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University of Pittsburgh, 201

This dissertation examines how Latino immigrants in Pittsburgh, PA deal with their grievances.
My central argument is that Latinos in Pittsburgh frame their grievance experiences through
hybrid normative systems which are constructed from bothkribe/ledge and experience about
legal and social norms that they bring from their countries of origin, as well as from the specific
experiences, flows of information, knowledge and perceptions accessible to them about the
receiving legal culture. Given thkmited availability of formal structures set in place to
accommodate incoming migrants, Latinos form their understandings of the American social and
legal culture from their own firdtand experiences, along with the information advanced to them
by theirpersonal support networks. These networks provide migrants with information, second
hand experience and support, and thus in many cases become pivotal support structures in a
place where Latinos tend to perceive themselves as existing on the peripherideminant
culture. Not surprisingly, some of the norms that are ultimately adopted into the hybrid legal
systems serve as protective mechanisms for these support networks, discouraging grievance
processing mechanisms that could hurt these personabmslaips or that could create future
problems within them.

Data on decisiomaking about how to pursue grievances were gathered from twenty in
depth interviews with Latinos from North, Central and South America, observatiorgufiogm
disputes and 199 emory cases that were collected. Informants for the interviews were chosen

iv



from a fairly representative list of Latinos in the Pittsburgh area: six of the interviewees were
purposively sampled as spouses of American citizens and 14 were chosen bydsiatfcesive
sampling according to type of occupation (fAb
these interviews were both qualitatively and quantitatively analyzed. This project is significant
because, theoretically, it proposes changing hybtidizaas an alternative way of characterizing

the transnational experience, particularly as it relates to the experience of legal and social norms.

In so doing, the project also makes applied contributions by revetimgmportance of
differentiated but emprehensive entry level education to immigraab®ut the cultural and

normative expectations that they face living in the United States.
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0.0 INTRODUCTION

0.1 RESEARCH PROBLEM

When we begin to look at mobile people we note the
complexities introduced to the study of pluralism when the
actors are migrants. First of all, if migrants remain citizens of
their homeland they may be gowed by the rights and
restrictions of that homeland in regard to a variety of practices
such as marriage, divorce, child custody and the inheritance of
property. Secondlyjncoming populations bring within them
different modes of family, social welfaggnder relations and
means of organizing claims and right/hether or not they
maintain citizenship in their homeland or obtain citizenship in
the new landthey may live in the new land within a system of
customary lawGlick Schiller2005:28, italics not in origingal

This dissertation examines the grievance processing mechanisms used bYyitmatiigpants to
Pittsburgh. These Latino migrants make little use of legal services and often resort to alternative
mechanismspartly dueto an incomplete understanding of the localture in general, and its
normativesystemand legal institutions in particulawhen they first arrive in the United States,
Latinosrarely receiveany educationaboutthe American normative system or instituts; they

rarely are instructedboutthe cultural expectationthey will facein terms of behaviotow to

! For the purposes of this dissertation only Latinos fromn@tspeaking countries are considered.

Unl ess otherwise stated, throughout this dissertat
who has first been in the U.S. by crossing an international border as a citizen from another courtifferghicom
the use of the U.S. gover nmeinmmiwghriacnht 6o paploiseenss .ii mmi gr an
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handle conflicts, their rights, th@rmativesystemor legal institutions Partially as a result of
this most Latino migrants(regardless of theitevel of education or legal status) perceive
themselves as existing, at leastcertain domainn the peripheries of a dominant culture. To
make up for this perceptioand theunmet need that causes liatinos turn to their personal
support networksyhich informally educate them about the culture in which they are now living.
These networkshen either reinforce prejudices about Ameritamulture, regardless of their
validity, or slowly change and +educate Latinos about the new cultared systenmn which
theynow live. The result of this process is a hybrid legal space comprised of the legal and social
norms that Latinogormerly employed to deal with grievancesthe resources that thdind
available while in the United Statesand the new systenmiwhich they find themselves
immersed. This hybrid legal spacetlsisconstructed fronmhe resourcesexperiences, flows of
information, knowledge and perceptions available to them about the receivingmhegabcial
culture as well as from their previs home culturdts existence, and how it is lived by Latinos
in the Pittsburgh area, will also be the central argument of this dissertation.

The effect that migration can have on reshaping normative understardiagiseen
stressed b¥onique Nuijten who worked with migrants to the United States from a rural village
in Western MexicoShe arguethatfiby moving in and out of different social and political fields,
migrants are actively implicated in the construction of new normative frameworks andlcultura
e X pr e s(80D5b. sTlhis dissertation will build upon thiglea, focusng on the ways in
which this new normative framework is built by Latino migrants while in the United States
rather than in Mexico whi ¢ h i s Nu.iDistaneingdngselfrfram her, Jutobaildisy

on her own finding that normative systems can bedfliirefrain from conceptualizing the

]For convenience, throughout this dissertation the
in the United States of America, that is, pertairpegple or things that are from that country.
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AAmeri cand system or the fAiMexicano (or any ot
and defined; i nstead, I under stand that each
reconstructed rather than takas agiven as the experiences of ange normative system are
multiple and varie@cross individualsThis means that experiences at the home countries will be
quite varied, even across migrants from the same country, and thaisbegry broadly in the
United StatesAs it will be later explained, #hlatterrings particularly true in the case of Latinos
who migrate to a new growth area such as Pittsburgh, where the Latino community is yet to
establish itself fullyand therefore doesiot provide a homogen&d experience to incoming
migrants

By doing research with Latinos in a new growth area, this project taps into the ways in
which the construction of hybrigegal spaces s par t o tondstrdcteonofLana identityo s 0
not only as individuals, but alsms a community that is trying to define itself. Each migrant
shapes an individuahotion about the normative expectations and resources available when
aggrieved, and does so by bringing together understandings and experiences (both in the new
locale and n the place of origin), as well as the information about the different normative
systems that flows through personal networks. All these brought together form notions that are
hybrid and fluid, and that will then continue feeding the personal normativeiarks ofthe
mi g r aaguaisténces, as well as some of the collective notions that could gain strength among
sectors of thie Latino community.

In the process of questionimdpoutthe resources made available to Latinos when dealing
with grievances wife living in the Pittsburgharea, this dissertation will start lpyoviding the
context within which grievances are experienced by Latinos in Pittsburgh; in particular, it will

look at some of the already existing ideas about the American normative tcantbks



institutions that Latinos already havas they are shaped by their experiences with formal
institutions such as the police, lawyers and the courts. A theoretical context will also be provided
by revisiting the very idea of grievancand how it is traditionally understoqgdunder the
awarenesghat the context of migration calls for new definitions particular, a theoretical
understanding of grievance that can address the structural positioning of migrants and its impact
on grievances such assdrimination is suggestedJnder this contextualframe the actual
experience ofgrievances bytatinos in Pittsburgh ishen exploredby analyzing some of the
aggrieving situations thdhese individual$iave experiencedhe normative systesithatframe

for themthe experience of grievance, as well as the resourceshthatonsideravailable to

them and make usef to process those grievancé€iven their importance both in processing
grievances and in shaping the hybrid normative systems that indivigkalwhen dealing with

them Lati nosd6 personal n ethe wpweessing ofgrievhncesame the rol e

construction of hybrid legal spacedl| also be analyzed

0.2 PRELIMINARY PREPARAT IONS AND FIELDWORK I N PITTSBURGH

In order to assess theays in which Latino immigrants to the Greater Pittsburgh area understand
grievances anthe resources that they have availadote usevhen dealing with them, data was
collected during two and a half yea&fieldwork from May 2007 to December 200Buring
these gars of fieldworkl actively engaged in participant observation and ssmictured
interviewsas my primaryethnographianethods In addition to this time of formal fieldworK

have lived in the Greater Pittsburgh region since | arrived as a foredgnsin August 2004t

was in the earlier years of mgsidencen the region that I first learned about the budding Latino
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community, particularly through volunteering. By May 2007, when | formally started with
fieldwork, | had alreadyestablishedsever& contacts within the community and was actively
participating in one grassroots organizatigkithough it is hard to draw a line between
preliminary work and actual fieldwork, it waguring the summer of 200%hat | started
approaching the Latino commuyiih a structuredananner with definedresearch questiorzssida

methodology to answer them.

0.2.1 Fieldwork: observing, participating, being strategic

The goal of observing and recording grievanaesthe Latino communityin the Greater
Pittsburgh areareatedcertainchallenges. The main challengras thevery natureof the Latino
community which is well spread throughout the regionhis made it close to impossible to
adequately westablish rout i neeuldkad tosncenengful | e s
recordings, at least in terms of grievances. As a consequence, participant observation demanded
a more strategic approach to when and where to dedicate fieldwork time. To overcome this, |
focused my participation and observation to spaces wtaheo grievances (in different stages

of their processes) could béserved.

Two approaches were considered for this. One approach was to find spaces where
grievancesare usually aired (such as the court, police, etc.) and wait for Latinos to participate in
these foums. The other was to find spaces wheaéinostraditionally participate, and look in
those for the expression of grievanc@se first option wasfound unfitting: at that time,
meetings were being held between Latinos and the police department tcs atunesconflicts
that were being presented by the community, and it became clear from these encounters that

5



Latinos were seldom asking for police services. As for the courtgrder to assess the
feasibility of setting them as observation spawes visits werecompletedo the section where
PFAs (Protection From Abuse orders) are procesBeid site was chosen because it was one of
the few that, at the time, | knew Latinos had ud¢alwever, Isoonlearned that the use of this
service by Latinos was mmal, which made it ineffective techedule observations in tip&ace
waiting for Latinos tashow up In addition to this, there was the theoretical issue that my gaze
was, after all, focusing on Latinos atiekir ways of processing grievances. this ealy stageit

was impossible to know which ways were these, and therefore, where to look for them. For these
reasons, the second approach was preferraderitified spaces where Latinos commonly
participated, giving some priority to those where grievameasld be more likely to arisé\s a

result of thisl became a member of and fully participated in one grassroots organization (a
support group for pregnant Latino women in the region), did volunteer work for two other
organizations (both offering socialrsees to Latinos), actively participated in the creation of a
Latino Family Center, attended meetings of a local group engaged in seeking migratory reform
and improving the relations between the Latino community and the local police, and in general
partidpated in local events targeting the Latino communitizis provided me withample
opportunity to observe Latinos as they dealt with some of their grievances.

The main drawback of this approach wiaatit only allowed me to get a glimpse of the
specificgrievances that Latinos themselves had decided to make public by either bringing them
to a public forum or by seeking help in one of the different organizations in which | worked. The
experience of less public grievances, those that sometimes circutatteiah circles but are not
necessarily made publi;m the forums mentioned above, provided me with an additional

challenge. My approach in this regard was to additionally participate actively in the social life of



Latinos in their everyday lives, with thexpectation of finding a window to this other layer of
grievances that the more publ i actvely engagedhwo ul dn
smallermore mundanevents ranging from birthday parties to picnicsplaydates anaveekly
cooking meengs.

The observation and participation described abmesided me withfirst and second
hand experience of numerous instances of Latino grievances in the Pittsburg8oaneaof
these, howeveryere not recordeds data for this project due ¢aplicit commitments not to do
so. In two of the organizations for which | worked privacy policies were interpreted as not
allowing the disclosure of details knowimroughwork with themfor research purposes one
case in which | offered translation servicestbatina during a mediation at a PFA process | did
not receive consent to use the case for my rese@rslome other instancéise demands of the
volunteer work i mpeded me from gathering al/l
properly record tb cases for my researchlonethelessthe knowledge from all of these
instances has been of the utmost importance for this project. On the one hand, many of the ideas
that are later developed in the analysis sections are in part the result of the whdta bfe
knowledge about this community and its grievancestaséexperienced them. Although these
ideas are supported by the data in the cases later described, | believe that they would not have
been as roundly conceived as they were without the infpiltese participatory stages. On the
other hand, | have used my knowledge from those unrecorded cases to weimgulisethat |
later found on the recorded cases. In particular, | have made a conscious effort to assess whether
the picture offered by theecordedcasesis inclusive of all my other observations as well, or
whether there is something missing. With the exceptioaonef veryspecific type of case that

was only superficially mentioneid the recorded cases but that | had learned about through m



participant observatioh) feel confident that both bodies of knowledge provide a similar picture
of the Latino experience.

As part of my feldwork in Pittsburgh | also formallyinterviewed local residents, both
Latinos and not, who in one way or amet have been involved with the Latino community.
Interviewees include local community leaders, local government offiaititsneys, doctors, and
volunteers, as well as membefshe community whoame from a wide variety of backgrounds
and circumstaneeMost of the interviews were conducted in Spanish, except for some with local
government officials and service providers which were conducted in English. All the translations

in this dissertation are mine.

0.2.2 In-depth interviews: building a database of grevances

Given the focus on grievances faced by Latinos in the Greater Pittsburgh area, cases of such
grievances were collected and compiled in a database that became the main corpearoh

for this project This database was built from the participaloservation described above, as well

as from twenty irdepth interviews. Informants for thesedapth interviews were chosen from a

list of Latinos in the Pittsburgh area that had been built from a few existing lists of Latinos held
by different individals and institutions, and from a snowball collection of names. The building

of this list was challenging: many Latinos in the region cannot be found in existing databases due
to their marginal status, and the few lists that actually exist are not easydtoWhile

snowballing overcomes some of these issues, it does not allow including individuals who are

* This is the case of young males who have sex with minors, usually not fully understanding the extent of
the local regulation on this matter. | learned about this problem occurring on multiple occasiamméuof the
cases of the database involve this situation.



particularly isolated. Despite all attempts, it is likely that the sangpleiased against those
individuals with the main problem in solving this amehy other bias intrinsic to the sample
being that there is no clear knowledge of the actual composition of the Latino community in the
Greater Pittsburgh ar8a

The next step was to select tiveenty intervieweed$rom thisbase list.The project was
concened withthe experience of grievances across linead spectrum of Latinos that exist in
the Greater Pittsburgh area. As such, it was important to select interviewees that represented
different migratory experiencesind that had lived in the region loegough to accumulate
general experienc&Vith this in mind, fourteen interviewees were chosen by strafiiedosive
samplingoft wo strata according to typealsadnsiderimg upat i
sex to get a balanced sampled filteled to keep only people who had lived in the Pittsburgh
area for at least two yeatghis decision was made based on observation of the clear existence
of at least these two different types of Latinos in the region, as well as on literature about the
different patterns of transnational migration that these two groups represent. People holding blue
collar jobs tend to follow a pattern of low skilled migration, which is more heavily dependent on
community ties; for this project, it was interesting to see hHoege ties played (or not) in the
experience of grievances. On the other hand, Latinos holding white collar jobs tend to follow
patterns of migration that are less reliant on community networks (Gaillard and Gaillard 1998;
Meyer 2001; Poros 2001), and aglsprovidea different set of resources to them. In addition to
these fourteen intervieweesix sndividuals were purposely sampled due to their stafigs

spouses of American citizenshis was decided as igroupof migrantswas underrepresented

® Attempts were made to access the most recent and detailed information available from the Census bureau
on this particular community. Unfortunately, | was informed that the data for this parfimpalation (Latinos in
Allegheny County) could not be found to any level of detail due to its small size.

®When people refused to be interviewed, a new individual was sampled from the same category.
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Table 1: Interviewees- ethnographic data

.b
St A Legal status? Higher level of Igg?srgiél Years in Regiqncof Pem G
tentry3 Cur r ¢ Education . U.S.A. origin
(family)

. . e (f) 16 South Am. 33 M
Vi sa USIcitizerd Graduate d () = Central Am. 37 =
~ . : High school b (c) 5 South Am. 35 F
2 V(\)' T-II Visa(N)3 Vi s a College a (b) 2.5 South Am. 31 F
Graduate f () 11 South Am. 35 M
Visa(N)3 Vi s a a (b) 3.5 South Am. 30 F
College c(-) 3.5 South Am. 30 M
Visa(ND3 LPR Other a (a) 7 South Am. 39 F
Undoc.3 LPR Some seaodary a (a) 15 Central Am. 30 M
Ab kU _Undoc.3 Vi sa Some secondary a(b) 7 Central Am. 41 F
col | Visa(N)3 Ov er s High school a() 8 South Am. 36 M
Some secondary a(a) 4 Central Am. 21 M
Undoc.3 Und o c¢ High school a (b) 3 Central Am. 32 F
Primay b () 12 Central Am. 45 M
Visa(ND3 U. S. College a (c) 31 South Am. 44 M
. College a (b) 5 South Am. 35 F
Spouseof  Visa 03 LPR igh school b (d) 10 Carbtean | 44 M
citi.ze.n Visa(NN3 LPR High school b (b) 8 South Am. 50 F
Undac.3 L PR High school e (f) 13 Central Am. 28 M
Visa(ND3 Vi s a High school b (c) 2 South Am. 40 F

2LPR: legal permanent resident; Visa (1): Immigrant \sanily sponsored, employer sponsored or special immigrants); Visa (Nl}iftoigrant visa(tourist,
student, researcher, worker, and others)
b (a): <$20,000; (b): between $20,000 and $40,000; (c): between $40,000 and $60,000; (d): between $60,000 and $80We6n (®30H@D0 and $100,000; (f):

>$100,000

“In order to protect the identityf some of the informants, region of origin (rather than country) is reported for the Caribbean andiGelnlaig Mexico here)
and South America.
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in the base list,but nonetheless offered a group of people who are simultaneously legally in the
U.S., unconnected with the Latino community and quite vulnerable due to their dependence on
the spouse to maintain legal statUable 1 offers a summary of the basic ethnographic
characteristics of the twenty individuals intervielyerganized by category.

The interviews consisted of two components. The first traced the personal support
networks of the individuals following the Arizona Social Support Interview Scale (Barrera
1980). A complete list was completed with all the peagentified as offering material aid,
physical assistance, intimate interaction, guidance, feedback,imleafor social participation
along with some basic information about them and whether they had been sought for support
recently. In the second compe@ nt , i ndividuals were asked broe
had while living in Pittsburgh focusing on the following categories: domestic conflicts, debts,

di scrimination, and problems #dAwith the | awo.
exgicitly identified by scholars as spaces for alternative understandings of norms in the Latino
communities they have studied (Rosaldo and Flores 1997; Nuijten 2005). The specific problems
identified within each type, as well as the questions asked for, @smle adapted from the

interview schedules used by Ewick and Silbey for their study of everyday legal experience in
New Jersey (1998). For each fAproblemd case, f
following information was collected when podsib(1) actors involved; (2) history of this
particular probl em; (3) the individual 6s perc
obligations that were at stake and (5) the sources of those rights and obligations; (6) chronology

of decisionstaken by all parts regarding processing of the dispute, including for each step: (a)

" As it will be discussed in the body of this disaéidn, spouses of American citizens tend to have personal
networks that are smaller and with relatively more Americans than Latinos. Since the base list was built from
existing listings and snowballing with Latinos, this could explain the underrepresantati
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options considered viable, (lrtion actually taken, (c) rationale for choosing this action over
others, (d) sources of support used to make this decision, (e) disposi@ale by the third party,
if any, and (f) actions or dispositions taken afterwards related with this case. For a complete copy

of the interview schedule, refer to Appendix A.

0.2.3 Data Analysis

Data from the interviews were recorded in digital audio whenilpie§sind as notes on
pre-designed schedules. All of the audio files were coded thematically using Atlas.ti software,
version 6.1.1. The codes included basic information on the type of grievances being discussed
(debt, discrimination, domestic, legal, dher), support sought (family, friendsttorney service
providers, or other), perceptions about the American or Latin American culture or legal systems,
experiences with legal institutions (police, courts atiwrney were coded separately), and
certaintopics thatwere found as beingepeated across the interviews, in particular: alcohol,
gossip, church, fear, friendship, language, loneliness, money, race, trust and work. The different
stages of grievance processing were also coded, in particulare(Ijgtits and obligations
identified, (2) viable options recognized for the processing of the grievance, and (3) the rationale
for action. All field notes were also included in the same hermeneutic unit in Atlas.ti and so
coded. The interviews and notes wehen analyzed by noting prominent issues, as well as
circumstances that could be related with the appearance of a certain theme / code.

In order to assess the possible relationships between the saogiéggriegwhite-collar

migrant, bluecollar migant, or spouse of American citizen) and personal circumstances (gender,

8 The sections on the construction of the support netwairiedl the interviews were not recorded in order
toprotect third twoaccadsiorsnselieveasrequestedyme tst@orthe recorder.
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education, income, legal status) with the types of grievances faced, the decisions taken regarding
such grievances, and the support system available, quantitative analysis was peiforsneas
achieved by building a grievances database from all the cases collected during fieltheork
resulting databaseoriginally built as an Excel file and then transferred to SPSS after
transformations for later analysishad a total of 199 gri@nce casesin this database each
grievance was sow entryand contained as variablas separate columna]l the demographic
information of the person eliciting the case, the type of grievance, information about the other
part, procedural modes chosesypport sought and outcome. Most of the analysis of this
database consisted loasicbivariate analysisising SPSS. For the specific purpose of identifying
broad trends within the grievances cases, cluster analysis wapeafeomedusing SPSS as
well. A detailed explanation of this analysis and some methodological consideridoand
in sectio4.1

It shouldto be noted that despite all efforts the data that could be collected for this project
are necessarily biasedias in qualitative research has been widely discussed, along with the
impact it has on the reached results. Der{2®89, for instance, argues that the researcher is
always a part of qualitative research, and a central element of it. Rather than eliminating bias,
qualitative researchersabe often strived to recognize it and include it as part of their analysis
(Becker 1967 Geertz 1973Gitlin, Siegel et al. 1989 In some cases, scholars have gone as far
as to suggest that bias might be a desired element of research in the social Ggidim;eliegel
et al. 1989. In this work | do not align with the latter group, in the sense that | have done as

much as possible to dace bias when doable, but do recognize the role that bias has in

° The original database was structuredhwitalues for the variables being categories. For later analysis
these categories were transformed into binary data by adding columns for each category. For example, while in the
original database the variabl e f othe topesfordhedrversion 8 wasi | | ed
converted into two variabl es, ifemal ed and fAmale, 0 wit
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gualitative research and the importance of acknowledging and incorporating it in the analysis.
Some of the biased this researclwvere already mentioned above, as they come from the way in
which thebase list of Latinos was built: while it attempted to include as many people as possible
by using multiple listings and snowballing, it necessarily leaves out particularly marginal
Latinos!® Another issue that necessarily creates a bias isalelition error: people who were
interviewed necessarily had to agree to it, and | did meet with some people who refused to
participate Participants also have the possibility of choosing what to share, or not, with me, and
are limited by their recollectiai® Although not generalizable or representative of the whole
population,it is my expectation that the final sampulees speak about tlvategorieghat were
identified and the part of the population that they represent. The participant observation
experence was crucial in helping assess the potential biases of the grievances database and the
results of its analysis. Due to the urban focus in the project, individuals who are quite isolated
such as agricultural workers are not represented in this pragetell as recent arrivals to the

area.

0.3 OUTLINE OF THE DISSE RTATION

This dissertation illustrates the experiencebeing aggrievedand grievance processing for
Latinos in the Greater Pittsburgh area. Thisaé€omplished irsix chapters, including this

introduction and a concluding chaptén. the first chapter | discuss the main theoretical

19 Given the very small size of the Latino population in the Pittsburgh area, doing research among it faces
similar constraints as research done with rare, or hard to sample, populations. In these situations, researchers have
found that using multiple lists and snowballing can help sampling while maintaining research costs low. However,
they are not perfect arnnot eliminate bias completglgalton and Anderson 1986augier and Sargeant 1997

Y For an in depth diussion of inherent problems with the interview as a method, see Nunk (230
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antecedents to thigrojed. | divide this chapter in two. The first secticonsidersantecedents
from legal anthropology, underscoring the lines of thought thawvétr broad understandings of
law, andthatthereforeallow for the identification ofegal spaces that are not exclusively those
delimited by the state. After all, this projedaims abouthe creation of hybrid legal spaces by
Latino migrants, spacehadt are real and binding, and that certainly are more meaningful to the
individuals in everyday life than a central legal syst@ime most commomnderstandings in
legal anthropology would not allow for the presence (or relevance) of such constructibms, so
important to provide a framework in which the practice of law as an everyday endeavor can be
understood. The second section in this chapter provides an overview of the literature on
transnational migration, as it helps explain the experience afdsaih the Greater Pittsburgh
area. In particular this section will explain the concept of hybridity as it has been used to explain
the liminal space inhabited by transnational migrankss concept in this dissertation is key for
understanding how the dal spaces that are alternatively used by migrants as law are
constructed

The second chapter will turn the gaze to Latinos, and Latinos in the Greater Pittsburgh
area in particular. In this chapter literatuwencerningLatinos is discussedgspeciallyas it
relates to the Latino population living in the Greater Pittsburgh area. One important question that
is answered in this chapter refers to the validity of using the Latino label for research purposes.
The Latino label is a very complex one, as it afitsto bring together individualsho are
diametrically different. However, building from Padil{@9859 | argue that the experience of
transnational migration to a common place produces a series of shared experiences that allow for
a meaningful understanding of Latinos as a commuilitys rings particularly true in a new

growth area such as the Greater Pittsburgh region. Being a place where Latinos, although quickly
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growing, are still a very small portion of the population, this region still offers few services that
cater directly tohlie necessities of this sector of the population. In this chapter | discuss how this
situation in fact creates shared experiences acroshetieeogeneous community that Latinos
comprise, and explore the formation of community in the area and the persapabratinos

have about themselves as a community.

The third chapterlooks at thecontextwithin which Latinos frame their experierscef
grievancesThe chaptestartswith a section orthe Latino experience of the Americapstem
offering a broadook at the different ways in which Latinos engage with the official, American
central legal system and its institutions. On the one hand, these experiences ifustrdte | | a 6 s
point on howthe structural position of Latinos can create shared experiendedetian the
Latino label a meaningful one. On the other hand, a survey of the experiences of Latinos with
institutions in the central legal system presents some initial examples of how even the direct
experience of American institutienis interpreted or eerienced through the ideas and
experiences that Latinos bring with themselves from their own countries of origin, as well as
through their previous experiences in the United Statasthis sense, the hybrid normative
systems of Latinos are first introdect in this sectionOn a broader level, these systems are the
ones that Latinos will later use to make decisions about the grievances they experiences, and as
such as significant in understanding these decisions.

In addition to the underlying notions thatividuals have about the formal legal system,
the ways in which they interpret any aggrieving situation also has an impact on the decisions
they later make regarding how to process it. After all, these all provide the context within which
those decisionare made. As suchhe rest of tk third chapter will turn the gaze to the actual

way in which Latinos approach aggrieving situations, even before they take any action upon
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them. In order to achieve this, the second section in the chapter (sB@igorovidesthe
theoretical context from which Latino perceptions of grievaresisbe studied.Rather than

fully adopting any existing understanding or definition of grievance, ins#gtionl restructure

the concept accordin@ the particular demands that the Latino community poses to it. In order

to overcomemodels that were ovigr dependent on a centraind unique legal system
conceptualize the grievance as the process that unfolds after a perceived (and sometimes
unperceied) injurious experienc.This process starts with a discernment of what is desirable
(what is right or wrongjust or unjustagainst which the injurious experience is perceived, and is
followed by the actions, or inactions, that take place afterwdrds.ideas about the social
norms, the options recognized as available to process an injurious experience, and the actions
themselves, all make up the grievance prockgs.important about this understanding that it
allows for the existence of a grievaeven when there is ndearrecognitionof an aggressor
(something that in the traditional literature is hard to conceptualize), and as a result it does not
require the acceptance of a model in which that other part is known (in particular models in
which the claim becomes a central part of the grievance or dispute process).

Chapter threghenfinishes with a section that illustrates both the use of this particular
broad definition of grievance and the use of hybrid normative systems in the conteavahge
interpretation In preparation to the following chaptsection3.3 analyzes the processes through
which Latinos identify a situation as aggrieving, focusing on the norms that are used in this
processThrough cases ahnillustrations this chapter will present instances in which norms from

both the native country and the United States are used by Latinos to assess experiences perceived

2 Most models understand grievances exclusively as an instance that occurs before a dispute, which is an
open confrontation that has the potential of being brought to the courts. A moileddetglanation of these
previous models and the alternative presented in this dissertation can be found irBs2ction
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as potentially injurious, the earliest stage of this broad view of grievances: idantfying a
grievance as suclOnce more, hybrid normative systems are seen in use by Latinos as they
interpret these aggrieving situations and prepare the context within which they will further
understand, and make decisions about, these grievances.

Aided by the context provided in the previous chaptapterfour presents thanalysis
of the actual processing gfievances by Latinos in the Greater Pittsburgh dtestarts with a
cluster analysis of the general responses to grievances from theaotlatied, including a
general typology? The next sectioshifts to a more qualitative approach, lookatghe options
recognized by Latinofor processing grievanceVithout yet looking into the actual decisions
made by Latinos, this section attemfuisdentify resources that are not necessarily mainstream
in either the native or American system, but that become important and available for Latinos in
their new space. This section also addrs®e question of why not all resources that exist in the
American social and legal system are actually available to Latinos, once more underscoring the
unique set of shared experiences that this group faces. The last section in this chapter finally
looks at the actual actions undertaken by Latinos when aggriemegarticular offeringa
discussion ofthe normative frames used Hyatinosto make grievance processing decisions
Once again these aigentified as beindnybrid legal spacethatdo not necessarily include all of
the resources in the broader Americaontex; and incorporate some aspects from the
i mmi gr ant s 0 .S%omend theelementstthatimake upasehybrid normative systems

that are used to support these decisions are presented in this section.

13 Cluster analysis refers to a technique in which data is divided into groups, or clusters, wheraehtsele
sharing a cluster are more similar to each other than to elements in other clusters. As an initial exploration, cluster
analysis facilitates the understanding of basic characteristics of the data.

18



Finally, a last section in chapter fowvill look into theuse of support networks in
grievance processing. In particular, it focuses in the role of these netwolksldmg the
individual understandings of the legal spaitetLatinosinhabit, tying their use (when relevant)
to the typologies id#ified in the earlier cluster analysSupportnetworks ardound ascentral
in circulating the knowledge and information that nurtures the hybrid legal spaces constructed
and usedy Latinos. Thesectionalso stresses how these support networks, amddifferences
across the Latino populatipare very important in understanding some of the naanmances
within the Latino experience of grievances.

Chapterfive will conclude the dissertatiomn it | will restate the main ideas presented in
previouschapters, particularly the idea about the use of hybrid normative systems as context for
processinggrievances. This chapter will also include some reflections about the importance of
these resultparticularly in the context of a new growth area, and evil with some suggestions

for future research.
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1.0 PROCESSING DISPUTESACROSS BORDERS:

THEORETICAL APPROACH

In order to better understand the ways in whifgrants process theigrievancesacross
transnational borders, | begin by following some key thealetievelopments within studies in

legal anthropology and in transnational migration that provide a strong framework from which to
embarkon this endeavor. Within legal anthropology, | focus my attention on the schools of
thought that have paid special atien to law as practice in the ground: the study of grievances

and the processing of disputes, particularlyin b a n , A We s Axathread of this, 1 i ngs
then pay particular attention to the development, within legal anthropology, of the concept of
legal pluralism. In a second section | focustbe literature on transnational migration as it
relatesto citizenship, the role of social networks, and the idea of hybridity as a model for

understanding the cultural processes of transformation thatntsgradergo.

1.1 LEGAL ANTHROPOLOGY

The history of legal anthropology, in one of its more wa@lbwn accounts, has been
charact er i z e Moares200j. tFor rabsubdigiplinedthat tends to be considered
relatively young and contained, th&emsa rather strong term. Hower, in its short and

convoluted history the anthropology of law has seen memorable academic debatesiwa st e f u
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and debi | i t(&mon 1933 dependimgorethesegrhat read themmoments of great

hope and periods of stagnation and, why not, despair. In the last decades, a sense of crisis has
recycled itself within the flanks of legal anthropologists. It is not surprising then that the
literature within this subéld has been at times scattered, and with constantjyngafocuses

and perspectives, which makes it hard to conceive a linear construction of a theory that can be
unequivocally used in legal research. For this reason, | will focus my attention exglusited
perspectives within the scholarly work on legal anthropology that prove particularly relevant for
this project. The first one is the literature on how law is lived in practice; although there is no
single line of thought that nurtures this persipee, there are numerous works in legal
anthropology that conceive law as something that is lived in everyday life rather than something
that exists exclusively in certain foruns.particular, there iselevantliterature that sheds light

on the experiere of law in the United StateSomewhat related with this, a second perspective
that | will focus on is that of legal pluralism, or the recognition of multiple coexisting legal

orders in one given space and time.

1.1.1 Law aspractice outside the court(liter ature in the US)

Early works in legal anthropology, during the first half of the last century, were strongly
determined by wider theoretical currents that existed in the anthropological discipline. In a time
when anthropology was still fundamentally deebte t o At he ot her, 0 | egal
al most circumscribed by the concept of fApri mi
law that were produced during this time, and that were enormously influential on the way law

was to be studied, are &diffe-Br o waardé Ho e b e I-Bdosvn, in Riadkear Istruétural
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functionalist perspective, understood | aw as
the force of pol i (1033:2a2);lfoyHoebelfia hiez e & a$ b gined uyna ar
gua nonof law in any society primitive or civilizedi is the lgitimate use of physical coercion

by a social |l y(l9a2.lBoth defmitoths empghasize obganized structures, that

is, the legal institutionsas at the core of what the lawtisis perspective of a single, centralizing

system is known as legal centralisis a result, scholars who abode by these ideas of law
focused primarily (and for the most part exclusively) just in the institutional aspects of law: the

rules and the judgeEx ampl es of this type of ChkegenneS8ayar e LI

(194),oreven Gl uckmanos 1967 dThesescholardfecusBasgely an she
case a the unit of analysis, and conceive it as a series of stages and decisions that follow (and
reveal) a homogenous and coherent system of norms, postulates and values within the specific
space allowed in the legal system to process conflict

While these edier studies focused on finding a systematic context within which cases
are decidedother scholars opted fdaroadening their scope to include the contexts in which
disputes occuiGulliver (1963 , who studied the Ndendeuli in Tanzania, is the prime example of
this approachhe focused on dispute settlement out of the court emphasizing the general social
processes within which disputes occur Gul | i ver 6s wor k preceded | at
asystematic approach to laprimarily focused on rules, by turning to theuad practice of law
To rulecentered approaches to disputes and the law, processualists provided a much broader
perspective by looking at disputes and their confexitsl in general how they are handled
Although still oftencentered in the courtschokbrs following this linebroadeed the borders of
t he 1 c as eddookmg at disputea in & wider senskis then changkthe paradigm of

scholarly research in | egal iewhatlexplainsapadiguar f r om
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decision wha a range of variation is acknowledg@dader 1969 Starr and Yngvesson 1975
Rosen 1989 and allowed for litigants to have a space for anthropological gdee.Civil
Litigation Research Project (CLRP), without a doubt one of the most ambitious projects in legal
researchin general and of legal research in the tedi States in particulafalls within this
perspectiveThe CLRP was designed as a study of dispute processing in the United States,
focusing on the role of the courts. It recognized that there are alternatives to them with dealing
with disputes, and prehded to assess and compare courts to those.

Although as a project the CLRP was in itself an interesting move towards understanding
the underlying factors of disputing, in practice it faced many obstacles. Methodologically, it
proved a challenging esrfprise, and the results were for the most part far from satis#sg.
matter of fact, probably the most important advances that this project had were in highlighting
the difficulties of this line of resear¢hOne of the most relevant findings, or @ast one of the
most publicized, was the very limited use of litigation in the U.S., as respondents of the
screening survey identified many disputes that they did not take to, eodiriding that is
supported in this dissertation for the Latino populatiothe Greater Pittsburgh area and which
fuels its interest on alternative sources of legal reliethe case of the CLRP this findinas it
related with the methodology useslas found by some authors as problematic. In particular, it
has been read asreflection of access to justice:

litigation becomes the very narrow end of a filtering funnel. Only a select few of

societybs disputes find their way through

courts. Most disputes exit from the flow at some eadiage. So the question of

access can people get Ajust i ¢ becomésrdefinedashe | aw |

a problem of measuring how much potenti al
and how richly the society is endowed with effective altereatito law, then

4 For detailed comments on the project, its pitfattsl what was learned from it, refer to the special issue
on Law and Society Review, particularly the pieces by Herbert Kr{iZ280 and Robert Kidde(1980. Also see
Hensler(1987).
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deciding whether the mix of legal and nonlegal dispute processing mechanisms
provides sufficientelease of tensions in sociefitidder 1980:718

What is problemation this perspective in my own view is that it provides a very limited
understanding of how asiety works with tensions by focusing almost exclusivelg marrowly
conceivediLa w 0 . oufldokisnot exclusiveo Kidder, but stems from the very design of the
CLRP which although in theory expedtto compare the courts with alternatives to thieciaf
law, methodologically focuskealmost exclusivelyin litigation within the courts. This trend,
along with the dead ends that it found, is in part what triggered the work of legal scholars that
decided tostep outsidehe courts and refrantde law asalso constructed by nenstitutional,
non-structural factors such as human agesmegthe asymmetry of powePeter Fitzpatrick even
talked of the law as mythicAt (1992, thus makig it necessary to switch the focus towards
everyday life and the experience of law, unfiltered by ideals of underlying explanatory legal
structuresUnder this view conflict, rather than order, is recognized as a major social and legal
constant, and thuse gaze turmaway from legal institutions weardsthe individuals who, when
in need of order, make decisions to process trewvances and subsequeigputes. This moves
disputes outside from the courts, and permits recognizing the importance daitalésymo them,
such as negotiation or avoidance of conflidader and Todd 1978 It also permits recognizing
the power inequalities that also play within any legal system and that tmses/determine its

outcomegNader, Barabas et al. 1997

!5 Fitzpatrick constructs an argument of logical inference to support this claim. The argument begins by
stating thatin claiming to be rational, law produces truths. At the same time, the only way in which law appears
Aimodernd is by comparing itself with premodern, nonl eg
that this suggests a dependence withptiieenodern, but the only way of being objectively true and modern is to stop
depending on the premodern. Denying this dependence, according to him, is in itself a myth of the law.
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This dissertation aligns itself with thsoad understandingf law. Law isnota coherent,
unique, homogermis structureand as sucthe paradigm of legal centralism is flawddw is
rather built upon the ideas, decisipmsasonsand understandings that people have about the
formal and informal norms and procedures that are available when in need to proispsgeor
grievance Law is as much the rules and decisions of official legal institutions (such as Congress
or the courts, in the case of the United States of America), as the impact that these have in
society and the rules and decisions that pedptieady in their everyday life.

A good illustration of this position, and one that also deals with transnational migration,
is the work ofSusan Coutirand herdescription of her owmesearch. In particular, sloffers
very compelling reasonef why the statelaw should not be separated from social reality as it is
affected bythatlaw, particularly in the immigration context

Immigration and immigration law are almost inseparable, as law defines the
legitimacy and nature of movements and persons. Lawnidelthe borders of
national territories, establishes criteria for passage, creates categories of sojourn
and of sojourners, defines the nature of citizenship, legitimizes states, and
criminalizes unauthorized entry. Without law, the movements that ametke
immigration might be perceived and characterized differently. Despite their
inseparability, law and immigration have often been juxtaposed by scholars who
ask whether law can prevent illegal immigration.

(é) I believe that assessing the rdlatiomship between a p pr o a «
law and immigration is to examine how law produces citizens, illegal aliens, legal

permanent residents, legal immigration, illicit travel, and even territories and the
state. ( é) | ndi vi dual encaegaries shiotigh avaety wi t hi n
of practices, including court hearings, requests for proof of work authorization,
determinations of eligibility for services, and detention and deportaSoich

practices negotiate not only the statuses of the individoajgi@éstion but also the

relationship between states and citizenries, the nature of movement, the meaning of
presence, and the legitimacy of existence. The outcomes of these negotiations have

material effects on individual lives, transnationalations, ad national futures.

(Coutin 2000:D)

This perspective on the research of the legal focuses not exclusively on the lawistself

norms andstructures, but on what it translates into in other social arenas. This is the question of
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not only what the law is (or is not), but rather of hdwsi lived. The best knowrresearch
projects placed on the United States built on this perception cdrathe comparative work of
Greenhouse, Yngvesson and Eng@€l94) in three communities in the United States and Ewick
and Sib e y(1988 researchn New JerseyAlthough certainly different in theiryspose, these
works share an interest in the lived experience of disputes and the law in the United States. In the
former, the authors seek a comparative analysis of how community, the experience of conflict or
harmony, and the lived law are all intertwihend culturally dependent. The latter explores how
law is experienced and perceived by individuals; the different ways in which people think about
the law and use it, and the ways in which this influences the decisions they make about
grievances. In bothases, the focus is on the lived law, the practiced law; the one that exists not
in the courts or the books, but in the people who are everyday impacted by it.

This dissertationfinds ample inspiration and reference in these works, although for
various easons it is also quite different. By working with a community that is not fully
AAmeri can, 0 shareSo Wtiisrs@ey tiarttieornest in Latinos a:
deeply entangled with the lawComplimenting her work on the effects of csuand laws in
shaping identity, inthis dissertationl argue that the everyday experience of processing
grievances not only with the state but in a broader sense, that is, in the context on which
grievances are experienced regardless of how they arespeaecan also impact this identity
formation procesdt is here that | draw from both Greenhouse et al. and Ewick and Silbay. As
the three community project, | recognize that communities can and do have different
understandings of what is right andong, even when apparently they are all placed under the

same state lawAs wi th Ewick and Silbeyds work, I ar
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individuals build with the legal system, and the thought process that they dsalimg with
grievances.

Unlike these two works, in understanding the ways in which the Latino community
relates with grievances and the legal options available to them, | am open to the possibility of
Latinos being influenced by more than one clear normative sy3tesiis theoratally possible
by, in addition to tle emphasis on practice and the experience of the lawjmyamfluence from
another branch of theory within legal anthropology: that of legal pluralism. Closely related with
literature that questioned the validity o€aherent, homogeneous, and singular understanding of
law, lega pluralism as a theory proposte possibility of coexistence of different legalities in a
single space. The next subsection will develop in some more detail how these ideas have shaped

schohrly researchand this research project in particular

1.1.2 Legal pluralism

Although scholars writing about legal pluralism have found it hard to agree on a definition for it,

the first one was offered by John Griffith on his seminal paper on the topic in H@8defined

| egal pluralism broadly as the fdpr egCaiffitlcse i n a
1986:1), which is a direct opposition to legal centralis weak version of this definition
particularlyusedin colonial and postolonial settingsrecognizedegal pluralityas aformally
recognizedigurei ncor porated by a state, u thisdewldye i n t h

to the need for the recognition from a central state, still pretty much abides to ideas of legal
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centraism® However, for the cases of plurality within modern western societies, a strong
version is used, one that challenges the univocality of a central legal order and accepts the
possibility of alternative legal orders alongside (or even in oppositiorhéoytate order. This
| atter perspective i s what M €1688,yandhsale one thatl e d t
informs this dissertatiaon

Legal pluralism, as a concept, has been forced to live since its conception with the
limitations that its own historymposed on it. As a notion that was shaped in part as a rejection
of the modelof legal centralismrather than as a proposal in itself, early attempts at defining or
describing legal pluralism tended to stress what it was not, rather than what it eaketdits of
how this plurality could be understood analytically tended to be left as secondary to the issue of
rejecting the existence of a single unitary legal order by offering a descriptive notion of
pluralism. In a broad sense, all scholars who haw®td some effort to better understanding
legal pluralism in its strong sense share the impression that it broadly refers to the coexistence of
a plural number of legal orders (including but not circumscribed to the state order). However,
much discussiorhas arisen on the specifics of how this plurality should be modeled. Two
guestions have been at the core of this discussion, and they derive directly from the broad notion
depicted above: (1) what is a dl efgawh atr dies , @]
in general, and (2) in which way do the observed multiple orders relate to one another.

Probably the first well known, recognized and cited attempt at a theorization of legal

pluralism in i1its strong s e nssbgectiPespisili anolggstobdd P o s

®The fAsimplicityod of this model heahsw costomary lawris t i ci z e
actually a colonial invention rather than an empirical regtiyyder 198}, that this encounter varies greatly from
one place to anothdBcaglion 2004 and is dependent on individual decisions which are shaped by culture and
context(Collier 1973. Nonetheless, given the context of this dissertation, these cases of legal pluralism are not of
particular relevanceotthis project.
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societies as consisting of multiple subgroups, and he wanted to analyze the impact of this
recognition about social structure on theorizing about political and legal organization. In this
light Pospisil reviewed previous ethmoga p hi es t hat | ooked into the
realizing that when the theoretical origin of an ethnography was understanding law as the
product of a total and unified society, the results were biased against recognizing internal
fragmentationof law, or even worse, against recognizing law at all. For this reason, Pospisil
argued against the conception of law as concerning a society as a whole. As an alternative he

suggested that fevery functioning swhbhgis oup o

necessarily different in som@osp&gldpexts from t
Pospisil s recognition of | egal pluralism
soci al ordering. I f every s telmgheroituispnecessanytoa s o cC

understand how these subgroups exist and coexist. To answer this question, Pospisil offered the
mo d e | of a hierarchical structure fAreflecting
subgr @ospisil 8967:® Inhisviev, soci ety as a whole is diuvi
in which smaller units progressively form larger units creating a hierarchy that enddarggre
structure of the state. Not surprisingly, this tight and very idealized model of society &ras lat
criticized as leaving behind observable subgroups that trespass this tight order, such as churches
or guilds, and for not offering enough ground
or subgr ou(priffthef98s oci et y

A much more successful model smderstand the interaction between social subgroups
was offered in the early 1970s by Sally Falk Moore when she proposed the methodological tool
of theufi®oeamimous (8963c Althdugh Shie edredved it as a methodological

tool, inasmuch as it also offers an intrinsic conception of legal pluralism in particular (and of law
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in general) this concept of the seaitonomous social field (SASF) has been recurrently used in
attempts to build working odels of legal pluralism. Following a quite broad conception of law
and a very dynamic understanding of legal structure, Moore defines the SASF and its boundaries
not by its organization (it may be a corporate group, it may not) but by a processual
charateristic, the fact that it can generate rules and coerce or induce compliance to
them. Thus an arena in which a number of corporate groups deal with each other
may be a sermutonomous social field. Also the corporate groups themselves may
each constitute semiautonomous social field. Many such fields may articulate
with others in such a way as to form complex chains, rather the ways the social
networks of individuals, when attached to each other, may be considered as

unending chains. The interdependerticalation of many different social fields
constitutes one of the basic characteristics of complex soci@fiesre 1973:72p

Aclearcontri bution of Mooreds SA®&itoffersd heor i
model that is able to express a highly dynamic interrelation of normative orders. In this model
there are no preonceptions of rigid sets of attributes that these fields must comply with in order
to be recognized as such. Rather, Mo@weuses strictly on their sefegulating capacity,
envisioning them more as spaces where things happen (norms are created and enforced) rather
than as actual things that are observed. This model also permits individuals to be part of a
multiplicity of SASFs at the same time, which aids thinking the relationship between fields as
one of dynamic struggle, negotiation and interaction in general. In this way, Moore clearly
breaks apart from Pospisilés rigid lpluratismhi er ar
In doing this, Moore also offers an interesting alternative understanding of law in a broader
sense, as she il lustrates how the Asoci al Spa
vacuum. The social medium through which rules esasgmitted and the social context within
which they are operative is full o (Griffth® r ms a

1986:34.1 n ot her words, Athe descriptive theory
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normative heterogengi entailed by the fact that social space is normatively full rather than
e mp t(Griffiths 1986:34.

Bui |l di ng u peanof 3A8Ks,r Grifitedater defined legal pluralism as an
attribute of a social f i e thidyvein,raesadcial field cai bessawd or
to exhibit | egal pluralism when fAmore than on
0 b s e r (Griffithse 1986:39. Since he defi-negul atwi oans offt ha
aut onomous sriffithe eohcludes tieat althiolgl mo& or less differentiated, law is
present in every SASF. And since every soci e
uni ver sal f eat ur e (Goffiths 498@&39.aln a similag &emitw Rospiditsn 0
reliance on his view of soci al order t-o thec
autonomous soci al fields | eads him to concl uc
heterogeneity attendant upon the fact that social action altekgs place in a context of
mul tiple, o vaeurt| oanpopnionugs 6ssoecniia | fieldso, whi ch,
dynami c c (@niffiths t1986:380 A very unfortunate aspect of this particular
understanding of legal pluralismisthati hi s attempt to make up for
definition of @Al awo as clearly independent fr
definition between semrautonomous social fields and law: SASFs are identified in thew self
regulation ad law is defined as the sekgulation of SASFs. In the end, the problem of defining
|l aw ends up being transferred to-relgel patobihe i

At almost the same time that Griffiths was presenting his perspective amplagalism,

Galanter published an article that has received much less attention but that has a very similar
perspective to Griffithso. Gal anterds main is

centralism and to offer an alternative th#ibwas for a plural understanding of law and its
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sources, an alternative that for Galanter means recognizing the existence of what he calls

Aindi genous | awdo (which can be the | aw of fam
One difference, howee r , is at the core of both of their
is on |l aw as related to the Alegislator, o Ga
produced in the fAcourts. o This di fifitsleansce hi

towards norms and Galanter towards processes, in the classic dichotomy that legal
anthropologists havendlesslydiscussed regarding whether to address law as a rule or as a
process. Nonetheless, Galanter also offers a compelling critigiegaifcentralism and then

uses Moor eds -auonomeup sociab fieldsst@ make sense of what he calls
indigenous law, leaving his definition of legal pluralism implicit within it. For Galanter
indigenous | aw is not fBs o nbeu tdi(féf)u seo nfcorl ekt ec opn:
ordering to be found in a variety of institutional settings universities, sports leagues, housing
devel opment s, (198101%18)i As&é¢ sees it,ehbveeven this definition does not

imply a dichotomous distinction between official law and indigenous law, since elements of both
permeate each other.

In what seems to be clear understanding of the actual reach of his description of lega
pluralism, Galanter offers in a footnote what is perhaps his most acute insight into the advantages
and limitations of the model of legal pluralism. Rather than explicitly providing a definition of
law as Griffiths did, Galanter prefers to confront intpat issues about the definition of law that
later proved crucial in discussions around legal pluralism:

Social life is full of regulation. Indeed it is a vast web of overlapping and

reinforcing regulation. How t hesocidan we di

life generally? Consider for example the kinds of regulatory order that are involved

in dating, the exchange of Christmas gifts, behavior in elevators and in classrooms.

In each there are shared norms and expectations about proper behaviogngiolati
are visited with sanctions ranging from raised eyebrows to avoidance to assaults,
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reputational or physical. Clearly there is some sort of regulation going on here. In

spite of the continuities, it may be useful to have aoctitf poi nt further A
scale to demarcate what we want to descr il
ot herwise. (é&)

The scale that | visualize is one of the organization and differentiation of norms and
sanctions. As we move up, we get standards that are more explicit, more
ddiberation about their application, eventually some kind of procedure for
deliberation about norms and their application that can be identified as distinct
from the ordinary flow of activity in t
me a coherentroe it does not |l ead to a specifi
law, for the features that we refer to exist across a whole spectrum of intermediate
cases, like the transition from blue to purple. Just where to draw the line depends
on the particulapurpose at hand. Because the point in this section is the pervasive
presence of formidable controls located within the activity being regulated by the
official law, | have used the term indigenous law in a more sweeping fashion than
would be appropriate fmther purposes. (Galanter 19819,8.26)

h e
ca

In this quite insightful footnote Galanter recognizes that his description of the coexistence
of normative orders | acks an actual definitio
actual law and othretypes of regulations depends on the way sanctions are addressed, he
recognizes that he is not really defining latvis precisely his problem of the difficulty of
drawing a clear line between law and other forms of social orderinch is one of the ést
known and reproduced issues on Sally Engl e Me
this work she does share previous views of pluralism as referring to multiple orders participating
in one social field, multiplicity that does not preseselt as a simple dichotomy between two
di stinct and separate orders. To her, | egal
mutually constitutive relation KQMetrywlO83838)st at e
However, in her revie Merry very specifically addresses the existing problems in defining legal
pluralism and, in particul ar, nl egal Ssystemo

Al most as an answer to Gal anter 6s | m and of t
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acceptance of nonl egal forms of nor mati ve ofrc
broadly that al/|l S 0 C i(Mefry 1288:8/L. r ol f orms are 1inc
Merry pays a lot of attention in her review to the issue of how to concepfusfiezeto
legal systems, in particular n@tate ones. She recognizes a great difficulty in being able to
univocally defineor conceptualize nostate legal orders given their grefersity. AHowever,
there is a general agreement that pluralism doedesaribe a type of society but is a condition
found to a greater or lesser extent in most societies, with continuous variation between those that
are more and t ho éMerrytl988&879. la hee scHermes aso qulteurr liael wih
Galante 6 s proposal, she explicitly recognizes a
coercive power of the state and the monopolizing symbolic power of state authority.
This symbolic power of state authority is particularly important within conceptiolasvof

that are more symbolic than normative. This ¢

N

pluralism #fArequires a shi ft away from an e
understanding since any situation of legal pluralism develops awer through the dialectic
bet ween | egal systems, each of which both con
(Merry 1988:889. This statement goes hand in hand with seeing law as a system of thought
rather than as a set of rules exercismg er ci ve power , or as Geertz
di stinctive mann e(Geeaz1983:184d @eertz is thg best knewn preparert
of understanding and analyzing law as a cultural system of meanings, which stresses its symbolic
power in structuring reality.

Anothe scholar who has worked broadly on legal pluralism and has embraced this
symbolic understanding of law is Boaventura de Sousa Santos. Today Santos is widely

considered onef the main exponents of an extreme perspective of legal pluralism. In his
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discusson of legal pluralism he brings together some of the issues already mentioned above by
different authors, and makes an argument for embracing this particular view in studying the legal
order.
Legal pluralism is the key concept in a postmodern view of Idot the legal
pluralism of traditional legal anthropology in which the different legal orders are
conceived as separate entities coexisting in the same political space, but rather the
conception of different legal spaces superimposed, interpenetratedniged in
our minds as much as in our actions, in occasions of qualitative leaps or sweeping
crises in our life trajectories as well as in the dull routine of eventless everyday life.
We live in a time of porous legality or of legal porosity, of multipktworks of
legal orders forcing us to constant transitions and trespassings. Our legal life is

constituted by an intersection of different legal orders, that is, by interlegality.
(Santos 1987:29298

Santos defines | aw as fAa bodtiveostandards,gul ar
considered justicable in any given group, which contributes to the creation and prevention of
disputes, and to their settlement through an argumentative discourse, coupled with the threat of
f or (Santbs 1987:11415). Addressing how this can lieterpreted as having law everywhere
and recognizing any social order as law, he prefers to focus only on six realms that he finds
particularly significant: domestic, production, exchange, community, state and sy&&amios
1995. In doing this, Santodoes notseem to be troubled by the fact that law appears to be
omni present or Afeven over | apmanahg crittcimed hid fwru b | i n
(2000. Raher, his pointof view seems to originate from a decision to fully grasp the notion of
law as a symbolic realm, by looking at it in terms of spaces of symbolic productions of reality
(domestic, production, exchange, etc.). In doing this, Santos is able to study th@ wéysh
subordinate groups draw on the symbolic meanings defined by the state, using them to create
their own legality.

With Santosd perspective, scholarly debate

legal pluralism from law as something guzed by/within a field to law as something used by
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individuals. In this particular aspect this is a perspective that, interestingly enough, has been
supported by scholars like Tamanaha, one of the most severe critics of legal pluralism in general
(andofSant os6 postmodern understanding in partic
defined | aw as fAdwhatever people identify and
recht, or d Tamanaha 2800:8)3Under this pgrapective he calls for a subject
generated gpr oach to | aw and | egal plurali sm: ATh
phenomena going by the | abel 0l aw, 66 whereas
one basic phenomen dTramanabd 200008)50Qnaas simidae Ifné Biracth ) 0
Roberts, another hard critid tegal pluralism, recognizes the importance of legal pluralism in
discovering the subversive power of suppressed discourses. In the same writing where he heavily
criticizes legal pluralism as an analytical concept, Roberts argues that this understanding
fienforces a reconsideration of any amay, topdown view of ideology as simply operating to
justify hierarchy or to maRokertd1®®89r eal ity from
As for the intersect between legal pluralism and the transnational arena (on which this
project places itself)he most recent survey tdgal pluralisn literaturetackles what the author
calls the New Legal Pluralism, mainly how legal pluralism as a concept is being revamped to
conceptualize global, international and transnational legal realities. Unfortunatéhys trend
even as pluralism is congitkd as an alternative vasvis central state systems, the focus remains
on welklstructured and systematizelansnational actorssuch astrading organizations,

commercial firms international organizationsr institutions, or N G O &’ sAdditionally, an

important concern remains in identifying the sources of acceptance of a legal system in processes

Y This is equivalent to the scattered attempts at using a legal pluralism model to study legal reality, which
still very much focus on central |l egal structur es, as
C o mmu n ihictynonetheless uses as its starting point the civil trial ¢Bagel 1980.
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that are able to resemble either coercion or a structured negotiation of tréd8éroman 200%

As it will be presented later, this dissertation moves beyond these limitaoagpboring a
transnationatontext where legal pluralisexists but is not determined by predefined structures

or organizations, but rather by the structures intrinsic to transnational migration. In a way, it
responds to Ber manosr esweaOmghttrdugheamgre fingraimed, f ut ur
nuancedunderstanding of the way legal nor@se passed on from one group to the other and

then transformed before spreading back agaim scholars begin to approach the multifaceted

ways in which legal normsealv e | (Bepnan 2009:232

1.1.3 A summary: Theoretical framework for the understanding of the legal

As the previous sections have made clear, the literature on legal anthropology has been anything
but univocal. Nonetheless, this dissertation buildm the nodels and understandings that have

been developed in this literatur@he ways in which this is done will be detailed in this

subsection
As it might be clear by now, in this disse
in a broad sense, very muthol | owi ng Tamanahaoés definition o

treat through t hei (Tanmmaba 260D:3LBThisis why lteeatire anghe 6 | a w6

law as lived, or the law as practice, is central to my project. When thinking about a specific

community, or even just an indiwdl, the law will beon what thi s person i 0
through his or her soci al practices. Il n this
Oseanit onomous soci al field,d along with her v

normativity) rather than empty, permeates deeply into this project. It is this idea of legality
existing o6everywheredé6 which allows | ooking f
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i ndividual s6 experiences an tbwsgar these indovidusls to | t S
exist along multiple normative structures that dynamically interact with each other, also a key
aspect of this dissertation.

However,recognizing that at least some boundaries are needed to what will be included
forthepurpe e of thi s di ssert aasiGalantemsuggdsts, it is impoetant d e a
to draw a line somewheran this dissertationt is drawn athe specific norms and processes that
people identify as relevant when dealing witrceivedgrievancewith others and / or the state.

This leaves oytfor instancenormsthat areat stake in noraggrievingsituations(for example,

norms of personal moral conduct, or social norms of etiquetie¢ reason for focusing
exclusively on situations perceived aggrievingi s directly related wit
perception of law. This dissertation is not only about the lived experience of law; it is about the
lived experience of the lafor a very specific group of people, one that can be described as
marginalto the wider society. For this reason, in this dissertation the symbolic power of law is
particularly relevant: part of the broader interests that fuel this work are the questions about this
marginality, how it is constructed, maintained or contestedhily dife. From this perspective,

the legal is just one of many possible spaces where the answers to these questions can be sought,
albeit an important onelhis dissertation is, in a way, a look into the specific ways in which
Latino migrants create theown legality within the frame of the host country in which they are
placed. Situations that are perceivedaggrieving particularly on topics that can either stress
marginality (discrimination or problems with the state) or prove antagonistic withopsevi
understandings aivhat is right and wrong (debts and domestic disp(itasjten 2009), are

particulaly good spaces to analyze this symbolic processes of legal practice.
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Given the importance of the specific group that is being stufileel transnational
migrant) for the construction of a theoretical framework of law, it is key to also provide a
theordical context for the study of sutommunites With this goal, the next section will focus
on the relevant scholarly works on transnational migration, and the iwaykich they also

inform this dissertation.

1.2 TRANSNATIONAL MIGRAT ION AND TRANSNATIONALISM

Research on migrants who cross state bordersskpsriencedsarious stages. Originallythe
paradigmatic model for understanding the experience of migrants in their host countries was that
of assimilation, that is, seeing their process as one in whighsibevly but steadily distance
themselves from their cultures of origin (both physically and symbolically) until they become
fully assimilated, undistinguishable (in a ¢tr
society. In more recent yearggwever, more and more scholars have distanced from this model
arguing that the migratory experience is not unidirectional, nor is it a fully disjoint endeavor that
can study adaptation experiences in isolation from those that drove migration in thiadest p
Additionally, the assimilation model portrays ethnic minorities as extremely passive in the
adaptive processes after immigration: although all the changes occur within these groups, as
communities they are neglected any possible positive activemud® any attachment to the
ethnic community is interpreted as hindering individual assimildidiva and Nee 2003:8).

Partially as an answer to the inadequacy of the ethnic assimilation models,
transnationalisnemergedas an alternative referent. It was recognized that assimilation models

neglected the fact that immigrants are not restricted within the boundaries of their host country,
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but rather that they may exist in constant interaction across borders. When thtioriegxists,
it has direct impact on their identity formation, their lives, and their adaptive pro¢€dsxs
Schiller, Basch et al. 1992BlancSzanton, Basch et al. 1998 Under this perspective,
migration in itself is conceived @dmov ement across a significant
the identity of the migr an(Keainey ansl Beserra PO0k6a nt | vy
Under this new definition, the point of origin becomes relevant. It is here where the starting point
of any change is to be found and, asantinues to be contacted, it thus becomes influential in
the processes that take place in the receiving country.

Today, transnationalismemainsa strong model to understand migrants, and scholarship
has worked hard to c| ahtrafhsgatiohal rigratic @ccursaahd tleep a c e
social structures it generates, the variations in its dimensions and forms, the relationship between
processes of incorporation and enduring transnational involvements, the ways in which
contemporary iterations arossborder memberships compare to earlier incarnations, and their
d u r a b(LeVitt and/Jaworsky 2007:1B3INot surprisingly given the geographical closeness of
both the sending and host countries in the case of Latinos, particularly those traveling from
Mexico and Central America to the United States, transnationalism remains a particularly
important referenfor scholars who studyatinos.

Numerous studies have suggested that migrants are engaged in producing socfdl capital
on both sides of the border. Malkin, for example, offers an interesting perspective by studying

the ways in which symbolic capital generated by the migratory experience from two towns in

18 Although transnationalism as a model has not been used exclusively by scholars studying Latinos living
in the United States, most of the works cited will come from literaturkeatinos, as they are the most relevant to
this dissertation.
YSocial capital has been defined by Bourdieu as ft@
are linked to possession of a durable network of more or less institutionalized sflgtsoof mutual acquaintance
and r e c (Bgundied 199¥.n 0
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Mexico. In these towns gendered social roles structure access to migration networks, while they
also affect the success of migration. She argues that in order to understand the ways in which
migrantsorganize their lives within a coherent framework, it is necessary to understand the
symbolic capital and value of the places that they leave, and sometimes return to, as well as those
of the migrant networks themselv@dalkin 2004. A similar conclusion is reached by Ramos
Zayas when she realized that in the Icamsderod P
is not determined by geographical positioning, but that it is rather based on other dimensions. In
other words, to understand the construction of identity among Puerto Ricans, and therefore to
fully comprehend the adaptive process of migratioméonbainland (and back), it is necessary to
look into the construction of Puerto Ricanness at the place of dep@ammsZayas 2004 For
t he Dominican case, Guarnizo concludes that
assess their clagsosition and mobility visxvis the Dominican rather than the U.S. class
st r u ¢Guarmize DO

Another important realization of scholars using the transnational model has been that
migrants tend to represent very specific segments of their population of origin. This has been
identified as relevant in understanding not only the people who migrate, but also the adaptive
processes that they follow.

Persons with certain identities may ssoa particular border unimpeded by the

order that defines and maintains it whereas persons with other identities may not.

The dynamic here is largely se#plicating in that persons with identities that

provoke no impediment to border crossings are \ikel be advantageously

associated with the political order that defines the border in question. (Kearney and
Beserra 2004:6)

It is therefore not surprising that although over time the poorest segments of the population are
networked into migration, they earseldom pioneer immigran{dassey, Alarcon et al. 1987

Massey and Espinosa 19%Massey 1998
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Despite how useful transnationalism has baestructuring scholarship on transnational
migration, as a model it has not existed withaarttics. Given its relatively novel character,
criticism ha been received due the lack of a clear understanding of what can be considered,
and what not, transnational. How widespread, novel and distinct are transnational contacts is
something that has been discussed in the literature in aims of evaluating the advisability of
recogrizing transnationalism as a viable and significant field of stidydowever,
transnationalismemainsstrongass c hol ar shi p has worked hard to
which transnational migration occurs and the social structures it generatestigtiensin its
dimensions and forms, the relationship between processes of incorporation and enduring
transnational involvements, the ways in which contemporary iterations of -loyosdsr
member ships compare to ear | i e(Leviti and daworskyt i on s ,
2007:13).

One concept that has proven crucial in explaining how transnational proeetisaity
work has been that of social and personal netwdfks.a long time, social networks have
appeared in the literature on international migration. In their early stages, social networks were
understood as structural elements that produced andtaftsdl migration and that served as
channels through which information and assistance could (Mdassey, Alarcon et al. 1987
Boyd 1989 Fawcett 1988 According to this framework, migration occurred embedded in social
networks that stimulated it at its source, defined its course and facilitated it at its enavpidén

serving as almost a physical channel for the flow of information and people.

? The introductory article to a special issue on transnaliism in the Journal of Ethnic and Racial Studies
offers an interesting discussion of these poimmtst, Portes, Guarnizo and Landolt identify as possible pitfalls: (1)
establishing the reality of the phenomenon (in this case transnationalism); (2itidglithe phenomenon; (3)
defining the unit of analysis (they suggest the individual and his/her support networks); (4) distinguishing types; and
(5) identifying the necessary conditions for the phenomenon to(Bxiges, Guarnizo et al. 1999
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This conceptualization, however, has changed radically in more recent years with
scholars questioning the seemingly neutral and structural role of networks: it hasipgested
that social networks do not have the same effects across all its members, in particular gender
wise (Hagan 1998Menjivar 2000 Curran and Riveré-uentes 2003 or across dferent times
(Menjivar 2000 Winters, Janvry teal. 200}, and that these networks can be quite active, for
instance by not just channeling but supplying services such as jobs and HoighhgBernard
et al. 1999, or even by hindering the possibilities of assistafMenjivar 2000. Today, the
social networks involved in international migration are understood as active and heterogeneous
entities that remain active both at the sending andiviege ends of migration. Scholars
specificallyinterested in the legal aspects of transnational migration have also used the idea of
networks to help explain the processes observed, although arguetermhas beerthat of
Asoci al fieldso defined as fAan unbounded terr

(Glick Schiller 2005:2829).

For the specific case of this dissertation, two areas of workamsnationamigration
and transnationalism are particulargtavant: citizenship and hybridity. The following sections
will broaden the general ideas that have already been presented above on transnationalism, as
they have beerused forthe understanding of citizenship and in the conceptualization of
hybridity. In thesetwo sections the focus will remain on scholarship on Latinos in the United

States.
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1.2.1 On citizenship or the politics of transnational migration

As in the case of general studies on adaptation to life in the United States, research on political
participaion and naturalizatiomf migrantswas initially heavily influenced by the assimilation
model. In the case of political participation, however, the model was probably stronger and more
ingrained, as the eventual acquiring of citizenship was in itselfpretied as the ultimate
assimilation step, in both symbolic and concrete terms. Citizenship in the U.S. assumes loyalty
and is sealed for immigrants through an oath to swear exclusive allegiance, which can be very
complicated for the complex identities mfany immigrants. The political assimilation model, as
the general assimilation model, assumes a state of homogeneity towards which new immigrants
move, and that is materialized in the acquisition of citizenship. This model for understanding
naturalizationand political participation was so strong that as it became clear that Latino
communities were not succeeding in political
their inquires not on what was wrong with the model (whose validity was unques$tiboedn
what was wrong wi {Tbrreg 11998:4% Arcemampieiaf thid type af studies
would be John Garc?ad6s work on political I n
sociocultural characteristics of immigrants and theispomses to questions on political
orientatonsHi s study | ed him to conclude, among ot
Mexi cand may <create a greater distance from :
host pol i (GarciaalP87:838st e mo

This understandingf the naturalization process hadatsgini n ear |y wor ks wi
i mmi grantso at the turn into the 20th Centur
determinant for naturalizatiorfBernard 193% However, the reality that infmed these

conclusions changed drastically in 1965 as the discriminatory natagals quota got to an
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end and opened the doors to Latin America and Asian immigration, thus changing the racial
demographics of I mmi gr at i oformal th@ah dissrimimation anl | st
i mmi gr ant admi ssions and the eif@ehnpead@d8950f t he
This perception was strengthened by a rise in undocumented migration during this same time.
These events eventualbpiled into immigration reform in 1996 which, as one important result,
Afacilitated -depwmrtati oo obésioegt so. Parall el
the 1990s saw an increase in hate crimes against Latinos, including some dirgtiesk at

assumed to be immigrants by private citizens acting as vigilantes claiming to enforce the

i mmi gration | aws al ong (dhesonl200%8395Theomedsage towi t h
Latinos was t hactass ditizéne gnd ar eurmsaetceoentdto be in thi
(Johnson 2004:3961n all these events, race was a determinant factor. As a response, Latinos
made increased applications for <citizenship i
with antrimmigrant hysteria, aggressive deportation campaigns, and sharply reduced public
benefits f qJohnsoro20@4i398H@veversdiie to claims raised that people were
unlawfully naturalizing seeking to increase democraticert INS denials also rose
dramatically. Concerns over the Latino citizenship growth have gone so far as to the point of
some reconsidering the birthright citizenship to all persons, particularly those born to
undocumented parentS:as the number ofLatino citizens increase they are more and more
acknowledged as a political power. In particular, increasing naturalization may translate into
voting strength of Latinos, which can help in efforts to attain full membership and equal

citizenship(DeSipio 2004. Power of voting rights can be seen in growing numbers ohdst

2 This trend has received a new air recently, with various republicatosemmbracing this idea during
the summer of 201(Chavez 2010Preston 201D
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elected to public office. Also, there is a growing participation (including undocumented
migrants) in organizations suchlaborunions(Milkman 200Q.
The new map in which Latinos haemgaged in political actiom the United States is
one in which race mattersacin which the possibility of identifying someone as Latino matters.
Latinos suffered legally enforced discrimination in public education; public
accommodations, such as theaters, swimming pools, hotels, and restaurants; access
to jobs and economic opganity generally; and in their ability to serve on juries
and be judged by juries of their peers.
that led Latinos to protest, form advocacy and aights organizations, and pursue
litigation to challenge cil-rights violations. However, until recently, legal rights

and remedies available to African Americans often were denied Latinos because
theyweret assi fi ed as (Jolmnbon20840839lunder | aw.

Latino civil rights activismfor Mexican Americansn particular,started as soon as the Mexican
American War ende@Rosenbaum 1981 Since the 19604 atinos of all national origins have
joined in. Areas of particular concern are what Levitt and Jawd2337) identify as immigrant
politics, concerned with issues such as discrimination and, in particular, racial profiling as a way
for a heavy handed deportation strategy. Numerous cases continue to exist of Latinos being
stopped and/or questioned for no other reason than lookingpl_atiany of thenmearthe border
but some occurring in places like Olupthe Greater Pittsburgh aréiéhere are also innumerable
reports of accounts of civil rights abuses against undocumented mi@giamison 2004

Other arenas in which Latinas the Lhited States in particuldrave been politically
active has been education, where organizations such as the League of United Latin American
Citizens (LULAC) and the Mexican American Legal Defense and Education Fund (MALDEF)
have fought against segregatadblic education in order to ameliorate the de facto segregation
stemming from housing issues. To achieve this, Latinos have pressed for equality in public
school financing and have united against attempts at keeping undocumented children out of

school. Gien the circumstances in which they have structured their lives in the United States, in
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particular the recognition of discrimination and practical disadvantages, in general Latinos have
acted politically by, instead of trying to prove that they were |dyakricans, seeking to define

their identities in terms of differen¢@orres 1998:174 As Obol er says, NRet hi
poi nt to the practices of political inclusi o
participation asfirstlas s ci t i z e n ¢Obalen1995xw.i r nati ono

Looking through a more transnational lens, several authors haieitx tried to
broaden the scope of the concept of citizenship. Of these, two have paegcularly
groundbreakingon studies of Latinos. One is the conception of citizen in a broad sense as
political subject. Al n t hcitgensMatiie legal sense grwhon t s w
might not even be in this country legally, but who labor and contribute to the economic and
cultural wealth of the country, would be recognized as legitimate political subjects claiming
rights for themselves and their thd r e n and i n t (Flares asdeBemnsnayora s cC i
1997:11. Flores and Benmayor use this broad definition to present a series of ethnographic
studies that includes undocumented migrants as actors. A similar approach is offered by Michael
JonesCorrea(1998, who sees political actors even in Latinos who have decided apptg for
citizenship given the high stress that this puts on their identity. Althoughirmreal state, they
are still able to operate in threargins of both nations through their manipulation of multiple
identities.

The second interesting and novel concept offered to understand transnational migrants is
that of Atransborder <citizens. o UtilsiQGlickng t he
Schiller and Fouror(200]) suggest that citizens may (or may not) be citizens of both their
homelands and the receiving country and have some politicavement in one or both of

them. In their research, this includes connections of segendration Haitian youth with the

47



island, which gives a heavy blow to the idea of assimilation as happening naturally in a linear
progression across generations. Notydhis, but their ethnographic work also illustrates how
political knowledge gained in one of the involved states is used in the other, and vice versa:
Al essons | earned in one t er (Ghck 8BchilleraandeHouropop ul a
2001:19)9.

Finally, this framework cannot be complete withoutntioningthe existingscholarship
on the ways in which tramstional migrants laim rights and citizenshjpor in other words,
scholarship that focuses particularly on the legal dimensiottsesé processebor the case of
Latinos, the most remar kabl e work is Susan C
attain U.S. residary (Coutin 2000 2003, already mentioned abovie her work, Coutin argues
that legal discourse is routinely mpulated by legatervices advocates who work with
undocumented migrants, in an attempt to A ma
prototypes (Gdutin @G 7 rAecordirgydo Coutin, legal advocates and their
migrant clients create alternative legalities basedhe parameters defined by immigration law,
in a process that requires acknowledging that
an idea compatible with a broad notion of law as it is used literature on legal pluraliteir
work, fiadvocatessimultaneously challenge and reinforce both ddficand unofficial legal
notion® (Coutin 2000:79

Somewhat in this same vein, other projects also look at the ways in which international
migrants juggle their existence across different official legal systems, usually focusihg o
ways in which they understand and live citizensti@ick Schiller and Fouron 20QNuijten
2005. Fewer works, howevehave looked at the everyday experience of law as it is lived

between individuals (as opposed to how it is livedawigs a natiorstate).How relevant this
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topic can potentially be, however, is recognized by Nina Glick Schilesh& discusses the
possibilities presented by transnational migrants:
When we begin to look at mobile people we note the complexities introduced to the
study of pluralism when the actors are migrants. First of all, if migrants remain
citizens of their horaland they may be governed by the rights and restrictions of
that homeland in regard to a variety of practices such as marriage, divorce, child
custody and the inheritance of property. Seconoligpoming populations bring
within them different modes of fayn social welfare, gender relations and means
of organizing claims and right&hether or not they maintain citizenship in their

homeland or obtain citizenship in the new latitey may live in the new land
within a system of customary Ig®lick Schiller 2005:28 italics not in origina)

Unfortunately, this has remained more as a statement of potential research rather than an
explored area of focus. This dissertation will attempt to look into the possibilities here presented,
as they are lived in particular by a Latino populatidn. order to do so, another line of
scholarship is to be used: that of hybridity as a model to understamehationalism, and in

particularhow plural legal systems coexist.

1.2.2 Hybridity and (in?) borderlands

Anotherareain which transnationalisrhas proven aaluable referent for understanding
processes, specifically on Latino adaptations to life in the United Staileshédevelopment of
the concept of borderlands (although it ironically does nobive directly migrant populations).
A significant number of Latinos in the United States do not have any personal migratory
experience: this is the case of later generations of Amebicem descendants of colonized
peoples or of migrants. These newer gatiens, in traditional assimilation models, were
considered a key variable for assessing adaptation given the fact that assimilation was seen as a
linear process that began with a migration and that moved forward in each generation. However,

thisseparain of experiences between generations fd
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of l' iving in a transnational field because it
sociali zation and soci a(lLevithamd Jaworsky 200T:1R45iven mi g h t
the constant replenishment of new i mmingrants,
point i n time each generation is a mix of <co
(Waters and Jiménez 20021). Probably no theoretical development better explains
socialization and social reproduction occurring under these circumstances and across borders
than the concept of Aborderl ands, 0 which has

Although as ani dea fiborder |l ands 0 inwgaograplicallbbordersi n t h ¢
(particularly the U.SMexico one which has become almost a paradigmatic kaiséas
expanded to become a metaphorical idea as well. It has developed into a concept that has the
potential of travelling beyond the borders themselves intospliceswhere the irbetween is
present. As Gupta and Ferguson argue, the borderlands

are just such a place of incommensurable contradictions. The term does not indicate

a fixed topographical site betwedwo other fixed locales (nations, societies,

cultures), but an interstitial zone of displacement and deterritorialization that shapes

the identity of the hybridized subject. Rather than dismissing them as insignificant,

as marginal zones, thin slivers lahd between stable places, we want to contend

that the notion of borderlands is a more adequate conceptualization of the "normal”
locale of the postmodern subje&upta and Ferguson 1992)18

From the anthropological perspective, the study of the border is an attempt to look into
the corilictive nature of space, and the reality of conflict and chafiRyesaldo 1998 AThe
crossing of borders and the myriad dimensions of shifting human accommodation in this context
illustrate some of the most important elements in the anthropological-cananunity, culture,
gender, identity, power, and domm a t (Alearen 1995. Borderl ands refer f
physical spaces at the conjunction of national frontiers, but to the sites that can potentially be

found anywhere where distinct cultures come together in interaction witrerebty losing their
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di fferences, 06 and | ooking at them is recogni z
processes t ha (Alvaea and €ollier 1994:6Qi/0 r | d 0

The better known scholarship on borderlands has dealt with a metaphorical vision of the
border, onethat ml udes fisoci al boundaries on the geop
gener al t hat il nvol ves contradi clAMarezn199544B onf | i c
Literature under this interpretatioth lsorderlands has explored new ideas about gender, identity
and ethnicity. Some of the better known works in this tradition call for the actual existence of a

hybrid entity, one that is not hyphenated but truly plu@isneros 1989 Lugones 1992

Anzaldia 199% I n Renato Rosal do 0 swnwrogess ®f defilinglthss nar r
new way of making sense of anthropology, It
personal identity to move in alongside its pr
culture as multiple border zonestoi nd a pl ace next to 1 ts prec

c o mmu n (Rosgldp d993:166 Works under this line of thought can explore the border in
locales that are placed far away from the actual border, but where identities and cultures actually
meet.

One term that recurrently appearsn t he | i terature on border|
usually to grasp the nature of plural and complex transnational beings and processes. Although
these instances the term has been used to explain individual identities, it is important to review
same of the deeper developments of this idea, most of them in a different (but certainly related)
context: that of popular cultur&lestor Gara Canclinj in the study of modernization in Latin
America, uses the idea of hybridity to question the distinstlmetween elites and mass culture.

Always in the context of Latin Americ&arda Canclini characterizes the most recent period as

one of increasing instability and semantic plurality similar assertion as that of scholars
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studying transnational migranits a country like the United StateSarda Canclini argues that
hybrid transformations take place due to the coexistenaghiral number aymbolicsystems,

which can (and most likely are) not eqUE92. In Hybrid Cultureshe theorizes about hybridity

by | ooking into Latin American national patr.i
wayso of occupying t he(GarcdatCanclinidd90 st at e are con
Since it will be argued that what happens in the Greater Pittsburgh area in terms of the
recognition and use of dispute processing alternatives is anpexarh hybridization, it is
important to address the elements that in the literature havadesdified as being part of this
process. In particular, Gdac Canclinirecognizesthree processes that occur in the period of
hybridization:deterritorializaton, decollecting, anthe expansion of impure genres the first
process of deterritorialization borders, which are heavily charged with symbolic repertoires of
power and knowledge, become mobile. The second process, decollecting, is focused on the
capady that elites used to have to amass material collections of distinction, but that in a space of
fast communication and access to knowledge i s
predominate over previous unuckeThismakesd hadgrso of i
di stinguish and enforce cultur al Atraditions
hierarchies and relations of power. Finally, by impure genresigG&anclini refers to cultural
artistic expressions that are by natsyncretic and transcultural, cultured and popular, using as
prime example the case of graffiti lapolosin the U.S. Mexican border and youth gangs in
Mexico city (Garcia Caclini 1990.
A more political interpretation of hybridity and hybridization is offered by Homi K.
Bhabha, who looks at it as it relates with what he perceives is the intrusion of colonialism in the

present time.
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Hybridity is a problematic of coloniatrpr esent ati on and i ndi vi du:
d

t he effects of t he col oni ali st i savowal |,

upon the dominant discourse daindsestrasgeft
r e ¢ o g Mmgain,iitanmist be stressed,ig not simply thecontentof disavowed

knowledgesi be they forms of cultural otherness or traditions of colonialist

treacheryi that return to be acknowledged as couaigthorities. For the resolution

of conflicts between authorities, civil discourse ay)@ maintains an adjudicative

procedure. What is irremediably estranging in the presence of the fiylrithe

revaluation of the symbol of national authority as the sign of colonial diffefience

is that the difference of cultures can no longer be idedtifr evaluated as objects

of epistemological or moral contemplation: cultural differences are not simply

thereto be seen or appropriatd@habha2004:162163)

Al t hough <clearly with a different focus,
understanding of hybridity and its possibilities. He is much more explicit, however, in
recognizing the subversive power of mimicwyhich occurs when memberd a colonized
(periphera) society imitate customs of the colonizer as a way of (opportunistically) hoping to
access their power while also letting go of their own cultural ideish mimicry comes the
p os s i b mimetit subverdion Which occus when in the act of mimicry the weaknesses of
the dominant discourse areeveal ed t o the one who mi mics: f
double vision which in disclosing the ambivalence of colonial discourse also disrupts its

a ut h Bhabhay2004:126
1.2.3 A summary: Framing transnational mi grationé an

Given the community on which this dissertation is focused, that of Latino (transnational)
migrants to the Greater Pittsburgh area, it is hardly surprising that scholarship
transnationalisms of importance. In this section, | will again make explicit the main points

within this literature that help frame my methodology and analysis.
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In thefirst place,the ransnational model iat the core of this work, and is what explains
the gaze into those ideas and understandings about norms and processes that regulate disputes
that flow with the migrants themselves, as well as through their networks. The t@msnat
model conceives of migration and adaptation as a constant flow between different places and
cultures, a flow that occurs in great measure thrdughe mi g r a n In paticufagthevo r k s .
application of this model to the understandings of normatystems implies recognizing that
Atransborder citizens build on their soci al c
and familial practices, and to generate concepts and ways of relating to other people and to the
state that differ fromthoseper ati ve i n any one of t(Blek st at e
Schiller 2005:2%

Although the literatureon legal anthropology and international migration, including that
of Latinos, share research interests and questiongppines are hardly found together in the
literature. It is not new to recognize that international migration, per se, is a clear source for a
context of legal pluralism as it has been defined above. This pluralism refers not only to the
multiple state legal systems under which international migrantsbliteglso the less explicit set
of informal rules and understandings that individuals within a social field, understood as Moore
defines it, would share.

Although seldom found in the literature as a topic of reseaBlick Schiller suggests
theimplici t rul es and understandings that popul ati
interpreted as a system of customary law. One of the few works that can be found in this line of
study i s Moni que Nuijtends wor kR the dusioms andlent i f

understandings of Mexican migrants were at clear odds with those of the United States, where
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they migrated: gender relations and the understanding of family, the relationship with the state
law, labor relations and inheritance decisi@aijten 2009.

A second point from the literature on transnationalism divactly impactedhe design
of this dissertation is the recognition of themp or t ance on t he migrantos
in which the border is crosse(Kearney and Beserra 2004This distinction is further
strengthened in the literature where it is suggested community networks play very different roles
for blue-collar migrants and wtetcollar migrants. While most of the literature on migration and
networks refer to loweskills migrants, for high skills migrants, the literature has offered
different explanations for migration in which community networks play a much lower
importance, ifany at all(Gaillard and Gaillard 1998Vieyer 2001 Poros2001). It was in order
to control for these observations, and to be able to grasp as much as possible the heterogeneity of
the migratory experience that | structured interviews that allowed me to observe at least three
different groups of migrants: kdcollar migrants, whiteollar migrants, and spouses of
American citizens, all oftvhom represent verylifferent migratory experiences at the entrance
and legal acceptance.

The third concept that is crucial in the analysis of the data generated by dwofielis
that of hybridity. Having recognized in the previous chapter that a space of legal pluralism is
feasible, not to say expected, in the context of migration, hybridity offers a model for interpreting
that plurality. In the literature on legal plusah it is repeatedly stated that the legal orders that
coexist do so in constant interaction and flow; however, it hardly produces a way for
conceptualizing this movement. The model of transnationaisthborderlandswith its gaze to
individuals and theinetworks, along with that of hybridization offer such framework to this

work.
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Hybridity, in both of the main understandings here presented, refers to a process that
occursat the borders where margins meet a cemewhich the center determines thardoant
cultural and social normsThe context is one in which there is a dominant discourse that is
morphed from the margins (in Garcia Canclini through appropriation and the creafiorpafe
genres, for Bhabha by the blurring afultural difference)ln this dissertation, the concept of
hybridity will be posed for the spaces where a central legal order faces alternative understandings
of the legal. The main difference in this case willde of placement. le main stages of
hybridity both for Garcia @nclini and for Bhabha are in the peripheries, whether it is Latin
America or the (extolonies. In this project | look fdnybridity in a center stage (the United
States), but within a peripheral group, that of the Latino mighafitat is interesting inhis
context is thathybridization is not necessarily a procdssced from outside; in this casbe
process is not a displacemdradm a centetowards a periphery (as might be read in the Latin
Ameri can case, wher e t he @lbygpushingaside thenigal)ste s i t s
rather a movemerdf the periphery towards the cenfgrhich occurs when the migrant moves

itself from the periphery to the center, at least geographically).
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2.0 LATINOS?*IN THE GREATER PITTSBURGH AREA

Fieldwork for ths dissertation was conducted in the Greater Pittsburgh area, located in
Allegheny County Thisis a region with a traditionally low concentration of Latinos that has
experienced a dramatic population increase in the last deshd# in some literature és been
call ed a A n éCunnigghamyBahker&trale28PEven though awareness about the
rapidly growing Latino population in Allegheny Countyas the risethe most predominant
perception in the area remains that there are few if any Latinos in the region. This lack of
awareness, coupled with how recent the arrivals of many of new Latino immigrants are, results
in higher levels of social and cultural isolatiDocumet and Sharma 200@ocumet, Green et
al. 2008.

This chapter willexamine tle composition of the Latino populatian the Greater
Pittsburgh area. It will begin with a survey and history of immigration éadégion in general,

along witha broad composition of the local population. The next sectioreichiépter will focus

ZInthisdi ssertation | use the term fAlLatinod instead of
ALatinod has been the [ abel of preference locally. I n
The label Hispanic has been pevesl as conservative and in line with a dominant discourse, seeing it as a response
to the more radical political agenda of the term Chi

moderation while Chicano meant militancy and confrontafiéomez 199 The Latino labelon the other hand, is

regarded me as a conscious choice »svis the imposed label of Hispanilt.is also a term that can be used to

underscore the political undertones of its existeneeHAyesBautista and Chapa argue, one of the major elements

in building Latin American identityss i t s pol i ti cal relation with the Unite
using a nationalind er i ved term, fALatino, 06 to describe a geograph
constantly and consistently viewed and treated as al igr@iup, in both individual and institutional interaction while

i n the Un(HayesBautiSta and @hapa 1987:)68 his goes quite in line with my view of the community

as one still under construction, which relies partially but strongly on the shared experiences of its méitiers

living in the United States.
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exclusively on the Latingopulation starting with a brief history of Latino migration to the area
and followed by a description dhis communityand a perspective of its current situation,
including the ways in which this community has become visible toatiser community, other

observable aspects of it, and also some perceptions that Latinos themselves have about it.

21 IMMIGRATION TO PITTS BURGH

The history of the Pittsburgh region goes hand in hand with the history of the mass migrations
that made of this ty a prototypcal industrial city of the 19G0 The earliest European migrants
to Western Pennsylvania were French and English, and what were considered the first waves of
migration of norEnglish to the region were composed by Welsh, Irish, -8istt, Geman,
Swiss and French. These migrants became the local elites, and also defined part of its sustaining
religious character: by 1808 Irish Roman Cat'l
parishwascreated in the cityFaires 1989 Only in the 1830s did Pittsburgh become an actual
manufacturing center, thanks to the foundation of several iron mills to exploit the local resources
of coal and ore. With it came a first massive wave of migration, piyrfaom countries of
those already established in the region and particularly from Ireland and Germany. By 1880,
more than 156,000 people populated the city.

The German migration to Western Pennsylvania has been well documented, and
symbolized the newidersity of the region, as few Germans spoke English and were clearly
distinguishable from the already existent populat®ermans clustered in the neighborhood that

was then known as Dutchtown, which
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inaugurated a pattern that would be replicated inexyeEnt ethnic settlements in
the city: the businesses established by midties immigrant§ those outside of
industry? became, in conjunction with the religious and secular organizations that
dotted these commercial areas, the most visible symbolsroigrant settlements.
(Faires 1989y

However, the German immigrant population was heavily scattered throughout the region,
and more than any other nat i ofragnemntdadymmignant t he r
group, divided by regional o r {Fairesn1989:E Ih tnee,s rel
Germans also founded various social organizations, from cultupalitecal in nature. Many of
the associations springing ine region during the later 189@ere religious in nature, with Jews
seeing a dramatic increase in the region during these years.

As industrialization in the Pittsburgh area gained momenthmcity saw a dramatic
economic growth. Population continued to increase, particularly due to immigration: by 1890
more than 65% of the population were immigrants or the children of immigicaites 1983
Most of the newcomers during these years came from Southern and Eastern Europe or from the
Mediterranean, particularly Poland and lItaly. Polish and ltalians were able to securetfubs
iron and steel industry, establish successful enclaves in the aityb@rome homeowners
(Bodnar, Simon et al. 1982

The acceptance of new immigrants to the Pittsburgh region before the 1930s was not
without conflict. Many fAnativeodo Americans fou
distincions were made between foreign and local populations. In local publications, this was
referred to clearl y asbor dne it manifesied lase gaagraphital t h e
segregation and employment prejudi@d had an important impact in the vasolabor

conflicts that took place between working classes and industry owners in the(tégysn1989.
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Other countres from whereminorities migrated to the region included Ghi(which was
severely limited by the Chinese Exclusion Act of 18&tgee, Syria, and Lebanon.

Along with the downfall of the steel industry after the Great Depression, foreign
immigration tothe regionslowed Not even the imigration waves during the 1960s and 1970
that populated other cities of the United States change this trend. This explains the little

similarity that the population mix in Pittsburgh has with other cities in the country.

Table 2: Foreign-born population in Allegheny County (2000)

Region / Country Allegheny County, %

of birth Pennsylvania
Europe 21,709 45.0%
United Kingdom 2,592 5.4%
Germany 2,790 5.8%
Italy 5,617 11.6%
Russa 1,680 3.5%
Ukraine 1,212 2.5%
Asia 18,356 38.0%
China 3,903 8.1%
Japan 1,046 2.2%
Korea 1,834 3.8%
India 5,577 11.6%
Vietnam 1,082 2.2%
Africa 2,013 4.2%
Americas 5,916 12.3%
Canada 1,714 3.6%
Latin America” 4,184 8.7%
TOTAL 48,266 100.0%

"A detailed composition of the foreigyorn population from Latin
America is presented ifiable 1.

Data: U.S. Census Bureau, Census 2000. PCT19. Place of birth fi
foreign-born popuhtioni Universe: Foreigfborn population. Data
Set: Census 2000 Summary File 3 (SF $ample Data.

In the last decades of the"™2Century Pittsburgh had to reinvent itself and change from
an industrial city, attracting mostly bhosllar workers, ito a more service oriented city. Today,
t he edonomyis based primarily on health care, reseatdhe university centerghe
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finance sectqrand is working hard at becoming a center for higthrology. The immigrant
populationalso mirrors thesehanges in the region, while still reflecting some of its past. By
2000, only 4% of the local population in Allegheny County was forbigm, a dramatic
difference from the previous century. And of that population, while still important numbers of
Europeas populated the region, the numbers of Asians had quickly made up for the previous
disadvantage. Latinos also started to appear, although continuing being a weak representation in
the immigration numbers. The next section will focus on the little resedichtino immigration

to the Pittsburgh area, and will include a portrait of the current Latino population in the city.

2.2 THE LATINO IMMIGRATI ON

Despite the little evidence that can be found about the Latino migration to the Greater Pittsburgh
area before #11990s, Latino migrants have arrived to thgionfor well over a centuryWhen
World War | cut off the flow of European workers thus creating unfillable job opportunities in
the northern cities of the United Statakhoughmany of these opportunitiagere covered by
blacks,

others were filled by Mexican immigrants, who came not only to the

Southwest and West in greater numbers but reached such places as

Chicago, Detroit, and Pittsburgh. This flow continued during the

1920s, when some five hundred tsand Mexicans were counted as

immigrating to the United States, there being no quotaMestern

Hemisphere immigrantgDaniels 2002:310

In addition to these Mexicans, whio the early centurynainly moved to Pittsburgh to

work in the railroads, a considerable number of Cubans also arrived in the area after the

revolution(Documet 2001 Until just a deade or two ago, the Latino population in the Greater
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Pittsburgh area was very much composed of the scattered pockets that these Latinos had formed
several decades agmgether withgraduate students and doctors from all over Latin America
who came to lodauniversities, and students or tourists who decided to change their residential
status (Documet 2001:111).

As a group, however, these Latinos were not recognized as numerous enough, or
significant enough, to be treated as one of the migrant populahahsmiade up Pittsburgh.
Virtually no historical records can be found of a Latino presence in the Pittsburgh area, including
publications that actively research migrant populations to the rég{@ordon 1971 Alzo
2006. For instance, in 1979 the Ethnic Studies Committee of the Pittsburgh Council on Higher
Education compiled a list of resources on the ethnic and the immigrahe Pittsburgh area,
which included, among others, organizations and offices working at the government level,
mutual benefit societies, ethnic organizations, churches, schools, general institutions,
manuscripts, oral history collections and acadesudks. Not even one resource can be found in
this work that catero or describethe Hispanic or Latino community in the ai®éilson 1979.

As a result of thir particular history, the specific composition ofetlhatino community in
Allegheny Countyin terms of national origin and education differgckatly from national
standards.In its national origin, this community had an excess of South Americans when
compared to thaumbers in the United States as a whdige to their overrepresentation in the
group of students and professionals that stayelderarealn year 200Q(seeTable 3), no single
country was the place of birth of more than 17% of the total of those born in Latin America in

Allegheny Countythe country where most foreigners were born in Mesico, with a mee

% One of the few references to these immigrants refers to a single line in a historical account about
ASpaspebaker so r epl acilining ddpartmenkdf the steel milise and hundeds of Mexican
steelwakers who were brought to the city to counter local un{@uinar 1990
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Table 3: Latin American-born population in Allegheny County by place of origin (2000)

Region /. . United States % Allegheny %
Country of origin County
Latin America: 16,086,974 100 4,184 100
Caribbean: 2,953,066 18.36 1,292 3088
Barbado$ 52,172 0.32 71 1.70
Cuba 872,716 5.42 201 4.80
Dominican Republic 687,677 4.27 128 3.06
Haiti 419,317 2.61 97 2.32
Jamaica 553,827 3.44 413 9.87
Trinidad and Tobago 197,398 1.23 242 5.78
Other Caribbean 169,959 1.06 140 3.35
Central America’: 11,203,637 69.64 1,092 26.10
Mexico 9,177,487 57.05 673 16.09
Costa Rica 71,870 0.45 62 1.48
El Salvador 817,336 5.08 57 1.36
Guatemala 480,665 2.99 110 2.63
Honduras 282,852 1.76 76 1.82
Nicaragua 220,335 1.37 - 0.00
Panama 105,177 0.65 112 2.68
Other Central America 47,915 0.30 2 0.05
South America': 1,930,271 12.00 1,800 43.02
Argentind 125,218 0.78 331 7.91
Bolivia 53,278 0.33 15 0.36
Brazil" 212,428 1.32 367 8.77
Chile" 80,804 0.50 132 3.15
Colombia 509,872 3.17 156 3.73
Ecuador 298,626 1.86 109 2.61
Guyana 211,189 1.31 59 1.41
Perd 278,186 1.73 240 5.74
Venezuela 107,031 0.67 289 6.91
Other South America 53,639 0.33 102 2.44

" These owsshow countries whose population percentage out of all those born in Latin America at least di
those from the national standard.

" These ows show countries whose population percentage out of all those born in Latin Aisbatfzor less
than those from the national standard.

Data: U.S. Census Bureau, Census 2000. PCT19. Place of birth for the-fuzeigoopulatiori Universe:
Foreignborn population. Data Set: Census 2000 Summary File 3 (BS&nple Data.
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16% ofthe population (which amounted to just 673 people). This is a dramatic difference from
the 57% of Mexicans out of all the Latin Amerioarn in the United States as a whole. In the
case of South America, while in the United States only 12% of the Latinrid¢andorn

population is from this region, in Allegheny County it comprised 43% of the population.

Table 4: Educational attainment for the population 25 years and ovei2000)

United Allegheny Allegheny
Highest level of United States States, C County, PA,
: . . ounty, PA ) .
education (% of total) Hispanic (% of total) Hispanics
(% of total) (% of total)
Less than §' grade 13,755,477 5,075,850 33,163 337
(8%) (28%) (4%) (5%)
9" to 12" grade, 21,960,148 3,617,496 88,673 829
no diploma (12%) (20%) (10%) (13%)
High school graduate 52,168,981 4,038,959 301,774 1,521
(29%) (22%) (34%) (24%)
Some college, 38,351,595 2,847,623 151,441 998
no degree (21%) (16%) (A7%) (15%)
Associate degree 11,512,833 782,410 63,537 317
(6%) (4%) (7%) (5%)
Bachd or 6s de 28,317,792 1,216,124 154,369 1,175
(16%) (7%) (17%) (18%)
Graduate or 16,144,813 691,915 98,214 1,263
professional degree (9%) (4%) (11%) (20%)
TOTAL 182,211,639 18,270,377 891,171 6,440

Data: U.S. Census Bureau, Census 2000. P37. Sexubgtézhal attainment for the population 25 years and iouniverse:
Population 25 years and over. P148H. Sex by educational attainment for the population 25 years and over (Hispanic
Latino) i Universe: Hispanic or Latino population 25 years and owa3et Census 2000 Summary File 3 (SFmple
Data Calculations by the author.

In terms of educational attainment, the picture of Allegheny County offered by Census
2000 also showed a stark difference with the national numbersTé&#e 4). While on the
national level 28% of the Hispanic population had finished less than ninth grade, in Allegheny
County only 5% were in this segment. On the other side of the spectrum, while in the United
had finished a

States as a whole only 7% of Hispars bachel or 6s
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a graduate or professional degree (compared to 16% and 9% of the total population), in
Allegheny County 18% and 20% of the Hispanic population, respectively, had finished these
degrees, the latter mber even being larger than the overall for the county population.

However, migrant composition from Latin America is thought to have changed
dramatically in the recent years. The more recent wave of immigrants resembles more closely the
national tendencg the newcomers have fewer years of formal schooling, tend to hold service
jobs, and are generally younger and with young chil@@mtumet and Sharma 2004 hey also
include increasingnumbers of undocumented and rBmglish speakers. évetheless the
general perception of there being few to no Latinos in the region remains, and is heightened by
the scattered settleant of the population despite the rec@rmation of a few cluster§lones
2005. This in and of itself is a critical and sharp distinction from previous ethnic migrations to
the region.

Census 2010 indicates that there are now over 19,000 Latinos in Allegheny County, a
70%increasdrom the numbers in 2000. Although still a small percentage of the total population
(about 1.5%), and as such still somewhat invisible population, Latinos are slowly gaining
visibility. Before year 2000, little if anything could be found on Latinos in thetguli mass
media in the Greater Pittsburgh area. €hdiestarticle on this populatiothat | could locate is
from1999very fittingly about Pittsburghdés O6invi si
Pittsburgh are@Jones 199P After this, only by 2003 is there an actual explosibarticles that
in any way talk about the Latino communitiyn 2003two articles mentionesewly formed
services catang this community: a free clinifThomas 2008 and a job and services fair
(Haynes 2008 By 2008 at least twentgne articles were written on the local Latino community,

with topics ranging from their very existencedacharacteristicJones 2005Dyer 200§, their
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political participation(Lord 2007 Sherman 2008Sherman 2008 smaller everyday events from
the communitySchwab 2006Jones 2008 or simply the reality of undocumented Latinos in the
area(Jones 2006 By 2009 a local newspaper in Spanish, catering exclusigethe Latino
population in the area, was circulating.

Even as the population that can be called loatmthe Pittsburgh area has increased, it
does not necessarily speak to the existence of a community as such. The next section will explore
the meaning of commmity as it is experienced by Latinos in the Greater Pittsburgh area. Rather
than assuminguch community, this section will explore what the expectations of community

might be for the area, and how they are expressed, if at all, by its individuals.

2.2.1 The Latino community

Pues si, aqui tocaAqui me ente¥que era hispana. Es en serio,

la primeravez quellére | f or mul ari o yo dij e,
me dijerod ¥Whiyop aduapog y yoaphse
hispana.Ahi me entet. Para mi eso no tiene sentido. Para

Al atinos en Estados Unidoso me s
no es cercano a mi, yo no sé por.qué

[Well, yesher e i t &ere Idounchausthat | am Hispanic.

Seriously, the first time | fil/]l

And Ilwastoldi Hi spani co, and | said, fc

That s where | found out . To me,

ALatinos in the United Stateso ¢

not c¢close to me,] and | dondét kno
Maria?*

% |n order to protect those who collaborated with this project, all the names used in this dissertation are
pseudonyms.
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The Latino community in the Greatdittsburgh area, although unique in some of its
demographic characteristics as it was explained above, is typical in its heterogeneity. This is a
trait that Latinos across the United States share, and as such it has received considerable attention
in theliterature. One of the main concerns that arise from this heterogeneity is whether it allows
for the construction of a unifying community. The case in Pittsburgh can very well be illustrative

of this conundrum: given the vast differences that exist indefmationality, education, and

even legal status within the group of people that are brought together under the Latino label, is it
possible to talk about a single community? Can this people share a common collective identity?

Scholars have yet to agrea these issues. While some find it easy to use such a label to
talk about Latinos as a commun{i@iordano and Torres 198&racia 2000Paz 2000 Stavans
2001, others argue strongly against(Borjas and Tienda 19835iménez1989. Although
nobody actually doubts the artificial nature of the Latino label, and everybody recognizes that the
people grouped as Latinos are vastly heterogeneous, the conflict arises in determining the
advisability of maintaining, and using, suclabel.

One of themain lines of support for the use of the Latino label, both politically and
academically, stems from the work of Padilla among Mex®&arericans and Puerto Ricans in
Chicago. Accor di ng t eituaiona inequaldsaamand grofids dridgen i s mo
whatever differences might exist between them. These shared inequalities, along with
government policies that also stress the unequal distribution in ethnic terpnscisely whya
panethnic unity is needgéadilla 198%. This model seems to be particularly relevanareas
that are considered finew growth ar ednsthese as i
areasthe raw numbes of Latinos are so small thatt is hard to conceive the possibility of

nationalitybased communities that are strong enough to beqoofitical forces. This is even
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more the case as realities suchemguage barriers, or legal status barriers, are shared by most of
the community As Documet and Sharma have already recognized for Allegheny Casirity
relates to healttbeing small, bterogeneous and noncohesive can have negdfects:
It decreases available resources to help newcomers cope with stress, build a
network, and feel connected. Feelings of isolation can lead to depression and
increase risk of mental illnesses. Being ancwhesive community affects health
care access in several ways. First, the pool of resources for alternative arrangements

is small. Second, those resources are difficult to find. Third, loose organization
precludes collective actions in favor of the gro{iocumet and Sharma 2004)11

Under these circumstances, and if Padilla is to be believed, mavihgareas are spaces
particularly suited for the use of the Latino label. These are places where inequalities not only
exist, but are strengthened by the lack of available resources or political clout due to the low
numbers and noncohesiveness. Latint® are firstgeneration migrants are particularly prone
to finding many of these instances of inequality, and the Greater Pittsburgh area is not an
exception.Shared barriers can be found in timiled number ofresourcefferedin Spanish,
the lack of mailability of others due to legal status, and unequal access to jobs and higher
incomes> Clear evidence of this limited access to economic resources is the household income
reported by Latinos in the Allegheny County area in year 2000. Although as egxpksned
above the education level of Latinos to the region is considerably higher than that of Latinos in
the United States and, in some levels, even higher than the local standards, the household income

is not only comparable, but even lower than tfatlispanics at the national levdlhirty-eight

% Although this issue will beuirther discussed in future sectipitsis important to stress that contrary to
what common understanding seems to suggest, the limitations due to legal status are not drawn across the
documented / undocumented spectrum. Due to migratory regulationsnteigrao have a legal status are still
unable to access a multitude of services and opportunities such as health insurance (which in Pennsylvania is free for
all children who are citizens or legal residents, but not to any others who are legal but emanigrant visa, such
as the children of students or visitng scholars) or working opportunities (again, many legal {outrmgrant

migrants are not allowed to legally work in the United Stafed).n ot her words, | aw i s centr
immigr ant sé economic marginality and difference at the s
that they share this excl usi o(Calavtaf00548any who have for m:
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percent of the Hispanic households in Allegheny County made less than $20,000 in 1999,
compared to 28% of the Hispanic households nationwide and 25% of all the Allegheny County
households. And while the pemtage of Hispanic households earning over $100,000 was larger
than that of Hispanic households nationwide (8% versus 6%), it is still smaller than the local
percentage of 10%J.S. Census Bureau 2000

From an academic and political perspecti ve
makes sense. However, this does not mean necessarily that the experience of those sharing this
grouping is the samé\s De Genova and Ram@sayas say, the

Latino label, therefore, is inevitably configured in diverse ways in relation to the

particular Latin American groups who vie with one another in specific locations.

Furthermore, one of the centrebnflicts over the constitution of these locally

inflected notions of Latinidad ultimately involved the racialized stigma of an abject

Ami norityo status t ch artong idistinctuLateos graupsy di str|
(2003:9

While this section has discussed the pertinence of academically addressing the Latino
community as such, particularly in the context of a new growth area and in the Greater
Pittsburgh area t he next section wild/l | ook further
heterogeneity certainly presents. It will pay particular attention to the specific spaces and
structures into which this community structures itself, and to the ways in whicrertgbens

themsé ves think about and live this Acommunityo.

2.2.2 Coming together, staying apart: thinking of a community

During my fieldwork, | talked extensively with members of the Latino community about what it
means to them to be Latino, or Hispanic. Thedestakually went through various twists and

turns, and most of the times ended with conversations about food or the Spanish language.
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Different people alspositionedthemselves differently vig-vis the communityOnly two of the
people interviewetih dept said that they did not meet at all with other Latinos also living in the
area: one is a blueollar migrant from Central America who originally entered the United States
without documents but now is a permanent resident after acquiring a & disaotter is a
Mexican wife of an American who finds that her husband wants her to reisaonnected from
other Latinos in the regiorHHowever, a vast number of Latinos find themselves in similar
situations to these women. As it was mentioned earlier in theogetsection, this population
might find itself somewhat underrepresented in this project.

The people who actuallyeported keepingsome contacwith other Latinos showed
varying degrees of involvement with broader Latino community events or institutdmse
everyonestatedat least some knowledge of events and organizations that aimed Latinos, a little
over half of them said that in one way or another they participated in them. These occurred
indistinctly among the threeategoriesof blue-collar, whie-collar and spouses of American
migrants®’ However,as it will bedeveloped in sectio.2.2.2 the typesf activities in which
they participate are quite different across kto#ar and whitecollar migrants

Regardless of their owievels of interaction with other Latinos or with Latino groulps
found somecommon patternen thevariousways in which Latinos perceiyand experiencehe

local Latino community

U visas are immigrant visas created by the Victims of Traffigkind Violence Protection Act of 2000
for noncitizen victims of crimes. In order to receive it, the noncitizen must have suffered substantial physical or
mental abuse due to a crime committed in the United States and must be willing to assist authioriéssigating
the crime or crimes of which they were victims.

2" Both among whiteollar migrants and blueollar migrants, four out of seven interviewed participated in
Latino organizations; in the case of the spouses of American citizens, four ousaitsihey did.

70



1) People do talk abouaf tmhiet tisLbaurignhod caosmma
actually exists, an entity, al beit a ct
Latinos are/ behaveo or fAhow we are perc

2) A broadly used way of conceptualizing the community is through the
organizations tat exist in the Pittsburgh region and are formed by or for Latinos
(although there are broad differences inghesonal opinionabout these).

3) Everybody with whom | talked consider t
Maria, quoted above, do so almesfainst their will),but they are also quick in
pointingto the heterogeneity of this group. Three vectors that are used as markers
of difference appearrepeatedly nationality, legal status, and education
occupation. Despite this, several people (buinttefy not all) who explicitly

recognize these boundaries do so almost exclusively to debunk their importance.

The following sections will look in some depth into these ways in which Latinos living in
Pittsburgh perceive their own community. Many of tbsues that people refer to as relevant in
explaining the community, are also issues that reappear in one way or another in the ways in
which Latinos think and act about disputes, grievances, and the legal system of the United States.
Thus, many of thesedpics will be further exploredn later chaptersin particular as they
illustrate the hybrid systems in which Latinos frantemativity, and the importance that these

have in creating (or recreating) marginality.

2221AWhat we are | ikeo
Although most Latinos dwve a hard time finding culturdtaits that they share with other

members of the Latino community, generalizing about what this Latino commisniiye
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seemed much easier (and commdrije answer thabilberto gave me when | asked hiabout
what he shaikwith other Latinos in the Pittsburgh regisrillustrative of this:
No comparto mucho,6mo lediré. En la comunidad latima no comparto mucho la

formadé no somos wuni dos. E I |l atino es muy des:s
la comunidad latina no apoo nadad

[ ] donodt share much, how canl Idotné&ltl syhoau.e
much the wayé we are not uni t ed. Latinos
appreciate, but from the Latino community | appreciate nothing]

As Gilberto was trying t@oint to me that he shared very little with the rest of the Latino
community, in his answer he affirmed not only the existence of such community (by explicitly
stating that he appreciated nothing abreut it)
very di sj oi n toutldoksBatthough notftheit dordesitgere common throughout
fieldwork. First, Latinos in general, and the Latino community of Pittsburgh in particular, are
considered useful descriptpedbeit sometimes foreigmyése cacepts are treated as meaningful,
and real. On the other hand, these concepts are also tied with generalizations about those who are
grouped by themThese generalizations about Latinos and the Latino community can be found
easily in everyday conversationgither referring to how Latinos perceive themselves as was
Gil bertobs case, or by expressing how they be
the case of Ana Maria, who commented to me as we were talking about the experience of renting
anapartment in the Pittsburgh area:

Realmente no tenemos muy buena fama. Por eso es que te preguntan mucho de

dénde eres y qué haces. Porgue no tenemos buena fama de cuidar las cosas o de
mantener las cosas.

[Real | y, havegood ocepufationThat is why they ak you all the time
where you are from and what you do. Becaus
taking care of things anmaintainingthem]

While the ideas of how Latinos are perceived by outsiders tended to be sagdediess
of who | talked with(some commoperceived viewshat | found were that Latinos cannot speak
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English, are undocumented, or are lazy), this was not the case on tpersefitions of the
Latino community in Pittsburgh, and opinions varied almost from person to peisomg my
fieldwork | heardLatinos in Pittsburgh describe the community cdsseknit / disjointed,
hardworking/ lazy, forthright / deceitful.

When commonalitiesre found, itis mostly in comparing the different Latino cultures
with other cultural redrents thatre perceived as more distatinder this perspective, people
talked about how between Latino cultyres foodfit he | i kings are mor e
Americansitodo i n music

es muy variad pero sea cumbia, sea tango, sea musica andina, tedase

identifica como musica latina. Yo creo que un mexicano que escuche un tango,

puede que no se identifigue como musica mexicana, pero dird esa es parte de mi
cultura. Siente que es mas suya que un americano.

[is very varied, but whether itsumbia, tango, Andean music, all of that is
identified as Latin. I think a Mexican wlt
identify it as Mexican music, but he might say that is part of my culture. He feels

that it is more his than an American.]

Enrique

Hence, whilesome people were able to come up with cultural similarities shared by
Latinos (language, food, dance), as a cultural identity marker the label seems to work best in the
context of migration vig-vis other more dissimilar cultures, including the hostwelt This is
completely coherent with a label that only exists in such a context, and that only has meaning
within it. Some Latinos in the Pittsburgh area, in thinkitngmselves as Latinos in the
community, search beyond cultural similarities. Very much il i ne wi t h Padi I |
Latinidad and the commonalities intrinsic in shared inequalities, many Latinos recognize in one
way or another that beyond the many differences that might exist between people th@sght of
Latinos, in the United States thehase much.What is shared is, first and foremost, the

experience of migrationTwo issues about being migrants were specifically brought to my
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attention in different ways by different people: shared racism (for the most part, but not
exclusively, expresse@mong bluecollar migrants),and shared legal obstacles (expressed
exclusively by migrants that were at the moment of talking with them legal, but regardless of
blue-collar or whitecollar type of migration).

The person who best described to me howsmadmpacts the Latino community at large
is Juan.Juanentered the United Statém his native country Mexicas an undocunmeed
minor in his teenage years anent to jail facing deportation before becoming an adifter a
long and somewhat convolutgmtocesshe was able to lsemelegalized andhe now works in
the hospitality industryJuantold me that he feels thaithough he is now a legal permanent
resident, he feels no difference with other migrants who might be undocumented.

¢ Y sabes por qué nmoe siento diferente? Porque pienso que con ser legal o ilegal

somos las mismas personas, tenemos el mismo derecho y mira, yo siendo legal
sufro de racismo porque muchos de los americanos dicen, muchos de los racistas

dicen, yo | es prteegnu netsoe: ofdai poo r egsue® dseisepnr e ci O
y ellos dicen Aporque son ilegales. 0 Esa ¢
decir la verdad que son ellos los que estdn mal por dentro que odian a otra

per sona. Yo | es pregunt o ubdagandsamerican@® s que S

entonces t%¥ no vas a sentir ese odio haci a
sentimiento de ellos, son ellos. No tiene que ver con nosotros si somos legales o no

legales. Es solo por nuestro color nada mas que ellos sienten el ca@kodio, el

desprecio. Nada mas. Porque como te digo yo soy legal de hace mas de 8 afos, soy

legal, y ni aun asi he sufrido racismo y no es porque sea ilEggbor mi color,

como me veo, como hablo.

[And you know why | Bedchuse khink tHatbeihg ledal rf er ent ?
illegal we are the same people, we have the same right and look, being legal myself
| still suffer with racism because many of the Americans say, many of the racists

say, I ask them Awhy do youand theylsayt hat h a:
Abecause they are illegal . o6 That i's only &
they are wrong inside by hating another pe
become an American citizen then yeu wonot
very wrong, o0 | say. Their feeling, itdés th

legal or not. It is just our color, nothing else, that they feel the racism, the hatred,
the contempt. Nothing else. Because as | tell you, | have been legal forigiter e
years, | am legal, and even so | have suffered racism and it is not because | am
illegal. It is for my color, how I look, how I talk.]
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The different ways in which discrimination is experienced, explained and reacted to will
be discussed ianotherchagter (see sectioB.2.2. For now, itallows understanding some of the
glue that helps maintain such a heterogeneous community togéathaddition to shared
inequalities due to racism, the legal burden putnagrants isalsoconsidereda unifying factor

Todos tenemos mas o menos los mismos problemas. Por ejemplo, problemas de
visa. Si son legales, también cruzamos esa barrera tan estupida y tan ridicula
realmente, tan ridicula, de que cuando tenemos visaoHge permite trabajar. Y

eso es tan ridiculo. Y eso lo noto, y me lo han dicho hablando a diario con la gente
la cantidad que tiene el mismo problema. Que te anulan, que realmente te ponen en
una situacion deprimente porque no puedes luchar por un babajtr, porque no

hay c¢- mo, hasta que entiendes entoncesé Er
gue tienes, que tienes que tener, son por
uno es legal, tiene permiso, tiene todas las opciones habidas y por habdm es

en su pa2sé eh no no no no me cabe en |l a m

estas leyes. Totalmente me siento identificada a toda la comunidad.

[We all have more or less the same problems. For example, visa prolilgms.

are legal, we also oss such a stupid and ridiculous, really, ridiculdagsyierthat

is that when you have the H vi€ayou cannot work. And that is so ridiculous. And

| notice that, and people have told me daily, so many that have the same problem.

That they annul you, thaeally they put you in a depressing situation because you

cannot fight for a good job, because there
Then what happens, all the jobs you have, all the ones you have to have, are under

the tabl e. An flyouahedegal, if you hraveta peoniitéyoulhave all

the opportunities availabl e, you studied i
cannot understand how it is that this laws still exist. | absolutely feel identified with

all the community.]

Ingrid
Both Juanand Ingrid offer perspectives that fully fall within the realm of shared
inequalities that allow for the conception of a Latino community. Focusing less on the structures

that create that inequality and more on the thought processes that prompt hek thatee

community on a daily basidjaria, the same woman who told me that she feels that the term

% H visas are work, neimmigrant (although they allow application for permanent residency), visas. In this
case Ingrid was referring to H4 visa holders, which is the visa for family members of H1 visa holders. While H1
visas are work visaand thus allow their holders to work legally in the United States, H4 visa holders (that is, all the
dependents of H1 visa holders, which includes their spouse and children) are not allowed to work legally in the
United States.
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Latino is foreign to her, shared with me what she felt about the relationships that she has forged
with other Latinos while living in Pittsburgh. As she waBling me of all the help that she has
received from her friends, some of whom also participate in a local organizitesimared with

me why she thought keepingnd nurturingthese friendshipsthrough mutual help, was
important to all of them.

Todo ¢ mundo esta tratando de sentirse cerca al pais, es como buscando un grupo
gue te haga mas persona, que te haga mas digno. Como migrante tienes un monton
de estigmas y un monton de prejuicios encima, que aplican en el momento que se
necesita que apligueEn el momento en el que el pais receptor necesita que seas
un ladrén, es muy facil que te tilden de ladrén. Asi mismo de ignorante, sucio,
desorganizado, mentiroso. Para mi estos grupos lo que hacen es como un acuerdo
tacito de lealtad. Yo te voy a congigleuna persona honesta, limpia, juiciosa, yo

no sé. Esa es mi percepcion personal de porque uno termina juntandose con otros
latinoamericanosEso es como un sentimiento mio.

[Everybody is trying to feel close to their home country, is like looking fgroap

that makes you feel more like a persomgre honorable. As a migrant you have a

lot of stigmas and a lot of prejudices that will work when they need to work. In the
moment in which the host country needs you to be a thief, it is very easy for them

to call you a thief. In the same way they can call you ignorant, filthy, disorganized,

liar. For me, these groups what they do is an implicit loyalty agreement. | will
consider you an honest, tidy, judicious,
of why you end up mingling with other Latin Americans. That is a feeling of mine.

Hence, being a Latino is comprised by several levels of identity formation. There is one
level of cultural similarity, which is in and of itself somewhat weak. Although some Isatireo
able to trace cultural elements that bring them togetlitér other individuals also being called
Latinos (such as eating rice, dancing salsa or enjoying soccer), most of them also see the
weaknesses of such generalizations. Rather, they servendgiaguelement only when thought
i n opposition t o Qtherdatifios see their coanectian withtothar members
of this community, rather than on cultural similarities, on the shared experiences they have as
migrants who speak Spanish. Vrghare the same preconceptions from-batinos about what

it means to belong to that label, they share the feelings that the label generates in those people,
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and they share a similar legal treatment. A combination of these twg, ltheslcultural and #
systemic, prompts many Latinos to participate in events or organizatiorwsl at the Latino
community. Although not everybody participates in them, Latino events and organizations are a
strong and commonly used referent to assess the existence, agthswéan actual community.

Even people who were not involved in any of them knew of the existence of some of these, and
interpreted this as proof of there actually being a Latino community in Pittsburgh. This emphasis
on the different ways in which Lais locally organize themselves and meet with each other was
also something that | found recurrently during my fieldwork; as | talked with people or attended
such events, my attention was constantly directed to organizations, events, and services that
targeted the Latino communityn the next sectioh will look further into some of the history of

the organizations and services that have existed in the Pittsburgh region catering the Latino

community, in an attempt to use them as mirrors of this rapidiygthg group.

2.2.2.20rganizing a community

Althoughstill barely visibletoday after the most recent population growatinos in the
Pittsburgh area have beestablishinghemselves in organizations for decaddse first groups
and eventshat formed did soraund either the umbrella of a shared Latino cultura mational
origin.. This was the case of the Latin American Cultural Union (LACU), the Coro
Latinoamericano, and a number of nationadipecific association8y the early 2000spther
organizationshat mirrored the Latino population in the aigathat time, in particular its high
levels of education and professionals had been formed. That is the ¢hedaufal chapters of
the Hispanic Chamber of Commer@®orn in 1995, restructured in 200dihd he Society of
Hispanic Professional EngineeBy year 2001, when Patricia Documet offered one of the

earliest indepth descriptions of this communifpocumet 200}, heterogeneity was clear but
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formal organization otherwise was quite limited.n& then, howeverpther types of
organizations also started to appear: the Hispanic Center, Inc. (now closed, with the mission to
assist families relocating to the Pittsburgh areee SALUD group(a bilingualgroup ofmedical
studentdor Latinos withow health insurange Salud para Nifioga bilingual pediatric clinig a

social services office for the Comunidad Catdlica Latina (now clad#tbugh there is a weekly
Spanish ma3sii 9 L u n(@assipport.gioup for pregnant Latino pregnant women), aiSpa

office in Catholic Charitiesand Jovenes Sin Nombre (a Latino youth grolrppgddition to this,

a yearly fAFeriao was organi zed, bringing tog
community to a site where Latinos could find informationutsuch services and jobdany of

these latter groups targetmostly the newer arrivals to the area, offering services teEmghish
speakersn bluecollar jobs?® In a sense, looking at a history of the Latino organizations in the
Pittsburgh region offrs a glimpse into the history of the community itself in the area, and the
people that make it up. As suchese organizatioria a way also mirror the current composition

of theLatino community in the Pittsburgh ardiis without a doubt a communithat in the last
decade has moved steadily towards higher levels of organization, although still quite limited and
small when compared with cities that have received larger Latino immigration.

How people relate, or not, with these organizations also soféerglimpse ofthis
community and how its members conceive oAithough recent newcomers tend to participate
only in welfare organizations, mainly as recipients, some of the participants ioldée
organizations also maintain some linkages with traessding with newcomers. There is also an

significantnumber of Latinos in the region that do not participate actively in any of these civic

% |n addition to these seices that cater directly to Latino arrivals to the region, there are other services
that are offered to the immigrant community in general, such as English as a Second Language classes, which are
offered for free in multiple venues and by multiple orgatibns throughout the city.
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organizations: some of them do tend to maintain personal networks with important numbers of
Latinos, while othersvie particularly isolated from the developments of the Latino community.

Regardless of how they thought about the Latino community, virtually everybody with
whom | met during my fieldwork made a reference of either Latino organizations, services or
events a a way of talking about the community as a whole, and particularly of its strength.
Either way, in order to make their points of why there is, or not, a community, almost all referred
to the organizations that already exist in the region (or that haaseddo exist)Carlos, a
healthcare professional, told me that although he knthas there are many Latino students in
the area, he has no time to meet with them. F
Latinos in general in the region, bué ldid know that there were several nationality specific
groups. Even Gilberto, who was quoted above for not finding much he liked about the Latino
community in Pittsburgh, said to me that what is needed is a community that organizes itself not
exclusively aroundfiestas as he feels it is doing currently, but rather aroeddcation. He
believes that the few spaces that can be call
only work for their seHinterest.Again, thinking about community is dotg thinking about the
organizations and services that the Latino community has (or ought to have).

Although most people find it easy to think about the community in terms of its
organizations and events, in timedepthinterviews that were conducted fdrig project the types
of organizations that were mentioned differed between-adllar and whitecollar respondents.
The single institution that was most widely recognized was the church, although two of the
respondents (one spouse of an American anattier a bluecollar respondent) did so only to
specify that they did not participate in it, and that many other Latinos were like themrdkthe

of Latino organizations are divided between those primarily focused with cultural issues, those
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around a coimon national origin, professional organizations, and organizations providing
services to the Latino communjtygome important distinctions can be found between the
different respondents to the interview. National origin organizations were only mentigned b
white-collar respondents or spouses of U.S. citizens, even for cases when no organization existed
for their specific country of origin. Only two people mentioned professional organizations, and
again none of them was bhgellar. Actually, with only onexception, all the organizations that
blue-collar respondents mentioned were either the church or organizations offering services to

Latinos in the region.

Table 5: Types of Latino organizationsidentified by interviewees

Categay Church Cultural National  Professional Services
\Y \
Vv
A w h-i v v
col | ]
\ \
Vv Vv Vv Vv
\
Vv
\Y \ V
~ Vv
Abl u
col | v
Vv
\
Vv Vv
\ \ \ \
spouse Y Y i L/
of U.S. v v
citizen i
\Y
V V
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Although these are by no means striking results, they do help recognize the existence of a
clear divide within the Latino community. Spaces are not equally shared, and access to them
appears to be somewhat limited to some Latino [adppns. The next section will explore some
more these internal divisions that exist within the Latino community, and the ways in which they

are understood and explained.

2.2.2.3Together, but not the same
Even as Latinos in the Pittsburgh region recognize thisielabel as theirs, most of them find it
easy to pinpoint the various differences that exist within the group. During fieldwork, three
issues appeared to be particularly relevant in marking difference within Latintenality,
legal status,and educdion. Latinos in the region appear to be particularly aware of these
markers, and depending on the situation use them to create distangei@stionit.

Nationality is themarker of differencéhat Latinos most openly recognize and talk about.
It is adually a topic that appearsecurrentlyin everyday conversatiowhen Latinos from
different countriestumble upommattersof cultural differenceSome of the common issues upon
which this tends to happeare language or food, as differences across c@asion them are
strong.Several times during my fieldwork | spent time trying to find the different names given to
food items in different countries. In my volunteering workiia® L u nalst .of. time& was
devoted to Atransl| at i bynéw nsothene(such@srbottden pacifierrod s u s
stroller) to the Spanish slang of different Latin American countfes.several months during
the fall of 2008 | was invited to join a group of six women from different nationalitiescame
together on Fridys to cook for each other and learn about the different countries cusimes
just agreeing on the names of the ingredients allowed for hours of converAatibna Maia, a

Chilean, told me about cultural differences across the Latino population:
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Somas tan diferentes a pesar de ser todos latinos que lo Unico que tenemos en
comun es que hablamos espariol, porque de resto es guanosomos como de

otro mundo. Las costumbres, la comida, el modo deévidzluso hablando
espafol, lo usamos togdpero muyvariado, muy distinto. De repente a veces creo

que lo Unico que tenemos en comun es que nos podemos comunicar en espafol.
(é) aY sabes ded®@nocidd gante qua m siquiera habla espafol.
Son como descendientes de aborigenes de Nicaragidéxieo,y no hablan la

lengua espafiolaino que Ablanu n é | e gdrundioque as como un lenguaje

particulg@a® yoesé go, ni siquiera en espa€fol

porqgue ests8n todpu®@10tiempo Anaqu®?

[We are so different although we ak Latinos that all we have in common is that
we speak in Spanish, because besided thdikes wow, we are like from different

worlds.Cust oms, food, the way of | ifeé even s
very varied, very different. Sometimesdlieve that all we have in common is that
we can communicate with each other in Span

I have met peopl e that donodt even speak

descendants from Nicaragua, k the $panishMe xi c o,

| anguage but @eér umde yt hcaatl |i s tl iake a partic

wowe | say, not even in Spanish can we
ti me Awhat? what ?0]

For some others, specifying which are the cultural differeroetsveen different
nationalities seems harder to do. Migusdtive of the Dominican Republic, has had a very hard
time feeling close to other Latiimericans; he actually talks about Latin America as something

different from his own countrywhich isplaced in the Caribbean.

Son bien diferentes en Latinoam®rica. N o

deé cultural mente es diferente que como
explicarlo. No puedo, no tengo como explicarlo, yo sé que es diferente
culturalmente. No sé. A lo mejor yo estoy equivocado, a lo mejor soy yo que no
tengo inter®s, yo dej ® casi todos mis
trabajan conmigo, no los veo sino de vez en cuando. No los veo, o viven muy lejos.
Después me doy cuerdae cuando los veo mas seguido no me siento tan cercano
como la gente en Republica Dominicana que los veia todos los dias.

[They are quite different in Latin Americh. donodt know, the way
Latinoé | dondt Kk nowéoncthelDbminicanlRepublid. £ i1 s
dondt know how to explain it. Il cannot,

u
co

S

en

ami

i n

di f

culturally different. I donodt know. Per hap
interested, | left almost all my friends there. | comeeherand t hi s peopl eé
dondt work with me, | dondét see them often
Later | find that when | do see them more

people in the Dominican Republic who | saw every day.
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For otherpeople, rather than seeing the differences in specific cultural traits that feel
foreign, they perceive nationality as a relevant fabtow it affects their interaction with other
members of the Latino community. | received this comment from people fitfieredt
occupations, levslof education, and countrie&. Mexican undocumented mother of two shared
with me that she did not want to continue visiting a specific business because the woman who
worked there was from Puerto Rico; she told me that sherégted differently by her. A
Venezuelan doctor told me that, although not excluded as such, he dalffiergint and not
included for being from Venezuelag thought thapeople tend to gather with people fromithe
same country, or at least hdtfthis is how it happenedvith the people with whom he works.

The strongest words came from Rosa, a Peruvian woman who worked in the service industry:

También ahi hay discriminacion, dentro de la comunidad. Simplemente la percibes,

no te puedo decir quiénessprer oé en | a mi sma iglesia t¥

todo el grupo de la iglesia se junta contigo, te saluda. Uno trata de ser cordial,

pero hay unos mexicanos que ellos se rednen con sus mexicanos, ellos no se reunen

con otro grupo. (mable, y dan ser cordiahyt de sedamistese,r a
pero no te dan la entrada.

[Even there you find discrimination, inside the communiiyu simply perceive it,

I cannot tell you who they are buté even
everybody in church smalizes with you, or greets you. You try to be nice, and be
cordial and be facceptyoudintlyegrouplit t hey donét

Although | never witnessed firstand any open instances of discrimination due to
nationality within the Latino community, it isasy to recognize that individuals deemto
interactprimarily with people from their same nationality. The several organizations that exist in
the region based on national origin, along with the various events that they spansbe an
illustration d this. In my workas a volunteel often found thaindividuals who attended the
different organization®n any specific day tended to be from the same couatty,this was
because they used to come to group togetHewever, data from my interviews $eg to

suggest a much more open picture of categotiee nos 0
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that | identified. The group that on average had the greatest number of friends in their support
networkliving in Pittsburghthat were from their samebantry were bluecollar migrants, with

37% of such acquaintances coming from the same country, closely followed bycullate
migrants (34%). Not surprisingly, spouses of citizens had the lowest average percentage of
supporting friendsn Pittsburghfrom their same country (only 14%). When controlling for
family members, however, whisollar Latinosin the sample dehow aslight preference for
friends from their own countnalittle over half of the acquaintances from the same country for
blue-collar cuntries are family memberspmpared tavhite-collar migrants who havguite few

family members living in the Pittsburgh aréanly 3% on average)rhis, of course, is also

coherent with the different types of migrations expected from-tdllar and whig-collar

mi grant s, with the for mer having a greater
networks.
100% -
]
80% -
70% - H Friends from other
regions
60% - . )
Friends from Latin

50% -

0f -
40% m Friends from own country

30% -
20% - B Family members from
10% - . own country

0% T T 1

Spouse of U.SWhite-collar  Blue-collar
citizen

America

Figure 1. Average percentage ofeported acquaintances(non-service providers)living in the

Pittsburgh area
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Contradit¢ing the assumption of particular preference for same country relationships, the
support networks of the Latinos interviewed for this project suggest that at least fooldue
migrants and the spouses of U.S. citizens, a higher percentage of Latpwtisigpfriends
comes from countries different than their quyaartly due to the heterogeneity of the Pittsburgh
population and the small numbers of Latin@xly for whitecollar migrantsis there a stronger
preference for sameountry friends (aside frofamily members)which again goes in line with
the origin of all the nationality based organizations in the region

A second line through which Latinos in the region recognize internal differences is that of
education. Even within single nationality onggations, some Latinos felt the differenme this
marker. Thiswas the case of Magdalena, a woman from Colombia who came to the United
States as the spouse of an American citizen. She told me that she had noticed that most of the
other Colombians that shhas met are in the region to finish their graduate studies, and she
realizes that her situation is quite different. She actually used this distinction as the main reason
why shedoes noparticipate in the group of Colombiardlio, a welleducated imngrant from
Ecuador, confirmed to me the importance he gave to education as a marker.

La comunidad es inmensa pero todo el mundo

Tiene el efecto de que td generalmente tratas de buscar amigos que tienen

cualidades comursecomo tu. Y siempre tratas de mantenerte dentro de un circulo,

dentro de personas que tienen cosas comunes. Sabes que existen mas, pero
generalmente el nivel de interaccién no es el mismo

[The community is huge but everybody is divided by their leved of u c at i on . (é)
It has the effect that you usually try to find friends that have similar qualities to

you. And you always try to stay within a circle, within people that have things in

common. You know there are more, but for the most part the amourtexation

is not the same.]

Julio

The fact that internal differences are perceived along educational and professional lines is

nothing to be surprised of when the history of Latino migration to the Pittsburgh area is taken
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into account. Given the strongff@irences that exist between earlier Latino arrivals to the region
and the newer wave, it should be expected that Latinos themselves notice the differences, even
more recent arrivals.

Also, most of the whiteollar migrantsl interviewed for this projectold to me at some
point of our meetings that they thought that their experience was not relevant for my study, as it
was not representative of the Latino experierCarlos, a healticare professional, told me
repeatedly:

Ahora, mi perspectiva es desdgahto de vista de una persona que es profesional

y que tiene un trabajo aca, que es distinta de la perspectiva que puede tener una

persona que es latina y que viene a hacer un trabajo que no necesariamente es
para lo cual esta persona esta entrenada.

[Now, my perspective is from the point of view of someone who is a professional
and has a job here, which is different from the perspective that some other person
who is Latino but comes here to do a job that is not wieat &are trained for might
have.]

This recognition of the existence of different types of Latinos in the region is closely
related with another trait that the new arrivals bring besides lower levels of education:
undocumented status. However, this other topic is something that was lesslgxpéoiioned,
particularly by whitecollar migrantsLegal status hasdoeome an increasingly relevant marker of
difference as the migrant Latino population has changemvever, and although | could
perceive its importance through several indices throughou experiences in the Pittsburgh
area, it is still a topic that many find hard to openly discuss, particularly those who are not
undocumented. During my fieldwork, talking about legal status with undocumented Latinos
proved relatively easy after some papt was built® talking aboutthe undocumented population

in the region, however, was something much harder to achieve with legal miganke group

% The burdens it entails, the fears, and the impact it has on everyday decisions (particularly as they relate to
disputes) is something that will be further discussed in later chapters
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of i 9 L u rnthe slevancegiven to this issue by many documented Latinos became clear time
and tme again as therganizatiortried to create and sustain ties with other Latino organizations
in the region. Although nobody ever told me directly that they thought that the potentiality of the
group working with undocumented Latinos was not something sugported | did hear
several times from other organization directors that their constituency was concerned about this
issue. The reason for this concern was usually the potentiality of the local Latino population
becoming identified with this newer wawe# migrants, which would blur the professional and
educated nature that it traditionally held. This third hand account of displeasure with the
incoming undocumented population was also shared with nvéabig, who told me:

Yo muchas veces le he oido decimuchos amigos cercanos que de pronto hay

ciertas comunidades a las que ellos no se sienten como relacionados,

especificamente las comunidades de latinos ilegales en el pais. Yo no me siento

distanciada, yo no siento que haya una distancia por factegalds, religiosos,
de género. Yo me siento muy cercana a la comunidad latina en el extranjero.

[l have many times heard many close friends say that perhaps there are certain
communities with whom they do not feel related, specifically the communities of
illegal Latinos in the countryl. do not feel distanced, | do not feel that there is a
distance due to legal, religious or gender factors. | feel very close to all the Latino
community in a foreign country.]

A tension exists across legal status lirese hat is felt most strongly from whieollar,
professional Latinos. Comments about legal status as something that creates difference, even if it
is to debunk iaswasMarisdd s cas e, ar e fymwhitdcolarocsctes. Althoogho n
legal status is an important topic that does appear in everyday conversation amorgpbare
migrants, it is notisually to use ias a marker of difference within the community, but rather as

a relevant fact to uradstand the migrant experience. As when Perla explaimene why the

% 9 L u rdaes not askdits participts about their legal status. In fact, through informal conversation
with the mothers it is clear that the group is heterogeneous in this sense, and has had an important number of U.S.
citizens, permanent residents, and visa holders. However, in the agichenunity, perhaps due to the nature of its
work, it is usually perceived as working almost exclusively with undocumented families.
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people she knowdonotg at her so much. ARSometi mes we donot

fear, because you cannot move fWhdenorthewhitep!| ac e
collar migrants the newly arrivetatinos appear asuge visible and som#@mes threatening
iot her s ;cdlar Mmigrants i is alreost as if those other migrants, the vaoitars, exist in

a |l ess visible, and |l ess fAotheringo space.

2.2.3 Summing it up: research among_.atinos in the Greater Pittsburgh area

The Latino community in the Greater Pittsburgh area, which is the focus of this project, is a
small but rapidly growing community. As is the case with Latinos in general, it is vastly
heterogeneous, divided primarily across markers of nationality, edoahind legal status.
Despite this internal variation, research of the community remains relevant an@®vatlte one
hand, although still clearly in formatidhe Latino community in the ares.widely recognized

by most Latinos as existeralithough Bowing different levels of interest on it. This existence is
also supported by the multipteganizationdy and for Latinos that are present in the region,
even as they mirror the heterogeneous nature of this populste importantly, Latinos in the
Greater Pittsburghareho s har e, i n niReayuhlityl tHatastpercemea acdoss,all tlze
strata in the community. Differentileatment by the law (as Imitations to legalwork orthe

right to receivecertain social privileggs as well as ifferential treatment by people and

organizationssupport the decision of treating this group as a community for research purposes.
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3.0 PROCESSING GRIEVANCES: A CONTEXT

This chapter will provide botpracticalandtheoreticalcontextsthat frame the expemee and
analysis othe ways in which Latinos in Pittsburgh process their grievaas#sey are examined

in this dissertation A first section will discuss firshand experiences of Latinos with the
American legal systemwhich are used by Latinos tooniextualize and interpretheir
understandings of the American legal system and their positie&wss this systemIn this

section | argue that these experiences are in themselves hybrid processes in which each
i ndividual 6s pr evisygstem inigaherad and thé Americantlebaé system gna |
particular, are changed or reinforced by new experiewitbsn the new legal frameworkhe

resulting hybridconstructionis then used as a referent and a context by Latinos when dealing
with grievancesA second section provide revisedtheoretical context within which Latiso
processing of grievances is analyzed. This section preadroad definition of grievance that
allows examining particularly early stages of the grievance process, incladifigrtes thaare

at play in themStructural grievancessuch as discriminatiomre presented as an exampfea

type of grievance that is easily recognizesingthis broadunderstandingf grievanceA third

and final section will explore the ways which the hybrid normative systems of Latinos help
frame what is recognized as a grievance, thus defined, in the first place. In particular, the plural
sets of norms that can be used to identify a grievance are presented as a key aspect of Latino

recogniton of grievance.These ways of recognizing grievances provide the context within
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which the grievance cases studied in the next chapter come to life for Latinos who face them and

process them, a context that once more is composed of a hybrid mix of nergyatems.

3.1 EXPERIENCING THE AME RICAN LEGAL SYSTEM: FINDING A PLACE

As a first step int@ontextualizinghe experience of legality by Latinos in the Greater Pittsburgh
area,in this sectionl will focus inthe experiences of Latinos with the most visibifcial legal
institutions. Although the judicial system is scarcely used by Latinos voluntarily, Latinos do
eventually face the courts or other institutions that represent the American central legal order
such as the police @ttornewg. While the irdegh interviews support a very limited use of the
court system, with only three cases out of 199 being solved by voluntarily bringing a case to a
courts attention, the truth is that many Latinos have had at least sormafidsexperience of the
American carrt system (in the ndepth interviews, twelve out of twenty had been in an
American court). All of them, however, have had some contact with either the police or a
attorney These experiences are important for Latinos in building their own understaofithgs
American legal system. Additionally, they also provide an interesting context in which Latinos
use both the actual experience and their previous understandings of legality and its institutions
(even if it referred to the normative system in theumries of origin). In other words, the
experiences of Latinos in the Greater Pittsburgh area offer a first context in which this
community makes use of a hybrid legal referent to frame their experience.

Although most Latinos express their frustration w@thibeir limited understanding of the
American legal and social system, they also are eager to share whatever little knowledge they

have gained from their own experiences as migrants. Most Latinos, when they learned about my
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research interest in grievancasd the understanding of legality, were eager to share with me
what they had learned about the American legal institutions and their expectations. In the in
depth interviews, comments on this line were common when | asked an open question about
anything hey felt was important for me to know in order to fully understand their grievance
experiences as migrants. At this point, most of them shared witivhrae theyfelt they had
learned about the American legal system and its institutions their own expeence Given its
importance in building that understandingjst chapter willlook in some depth what this
experienceof legal institutionshas been for Latinos, and how it Haslpedshapetheir hybrid

systens of norms and values

3.1.1 First-hand experience:

Las leyes mientras uno las sepa manejar son manejables. Las
leyes no son el problema.

[The laws as long as you know how to deal with them can be
navigatedThe laws are not the problem.]

AnaMaria

As it was discussed in chaptelO the idea that legal systems are not static entities but rather

mal | eabl e so that they can be molded in accor
it relates to transnational mi grants, thes not
multiplicity of law in the context of undocumented migrants and how they navigate the system in

the quest to achieve legality (see chafi@.]) is an example of this perspective. Rather than
focusing in spaces where lamd its multiple facets are manipulated to reach a particularigoal,

this dissertationl ook at the Latino migrantsdé gener al e

conceptions of norms and values that they utilize in everydayflifese normatig systems that
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explain Lat i nos 6modedbyaheir experieace ia the nitet Statds,|crgating
a hybrid composition between norms and values from the home country and those from the new
host community.

Juan, the legalized man who enteradthe United States as an undocumented minor
(chapter2.2.2.), had hidfirst experience of the legal system when he was arrested a second time
for illegally crossing the border. He was asked to sign his deportation docuinentsefore
sending him back to Mexico they realized he was a minor and sent him to aish@€héfornig
once there, he could not be deported because he was not an adult, so he had to stay there until he
turned eighteen. In the shelter Juan met samestudents who regularly visited offering pro
bono legal advice; they were the ones who first introduced Juan to some of the rights that he had
merelyby being in the United States, atieby laterrepresented him in a procasswhich they
argwedthat dueprocess had not been followed in his cédiseas then and there that Juaarned
he had aight to have an audience, to be informed of his rights, andtaspolitical asylum and
other options for legalizing his situatiactually existed Shortly aferwards Juan visited an
American court for the first time, and less than two months later his deportation was annulled.
Two years later, he wagrantedpolitical asylum. Juan describes both processes as easy and
positive: in both cases thedgmentwasinhi s f avor, and he didndt ha
Overall, Juan worked with five differemattorney and met one judge, who madeaticularly
deep impression on him:

Tuve la suerte también, la jueza era muy buena también, humana. Como que yo le

toque el corazon a ella, le dabastima. Ella era la esposa del mero jefe de

inmigracion de alli de la region y claro, eso ayudo mucho. Ella como que si estuvo

a mi favor, eso me favorecié, todo eso. Ella me demostraba su afecto hacia mi, me

hablaba, se ria conmigo, me hacia chistes. Y claro, un juez, que nunca sucede eso.

Y a veces estaba yo adentr o: Intldboehlm Juan, C

misma corte me preguntaba que si estaba hablando inglés, me preguntaba
entonces en inglés.
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[l was also licky that the judge was very good, humane. Like | touched her heart,

she felt pity for me. She was the wife of the immigration chief in the region there,

and of course that helped me a lot. She was on my side, that was favorable, all of

that. She demonsted me her affection, she talked with me, she laughed with me,

she joked. And of course, a judge, that never happens. And sometimes | was inside:

AHI Juan, how are you. 0 She speaks to me |
me if | was speaking in Bfish, she asked me things in English]

For Juan, these experiences have begmadbundimportance in learning about the legal
systemof the United States, and the rights and responsibiltige in the country. It has also
reduced his anxiety about hag to face the courts or the legal system and shaped his reliance on
the court system, which is very strong. Some months before | met Juan, he had been involved in
a confusing situation with the police in the Pittsburgh area: when waiting for a friend who
worked in the construction industry, a fire bro&et and they called the emergency service.

When the police arrived, instead of focusing on the fire they asked the men for their legal
documents. One of them was deported. This was a very emotional agpdde Juan, and it had

a strong impact on his perception of the police. By the time | met him, however, he was thinking
about Ataking the case to courto by making an
day. For many months he had been reskwif the police as a whole, but by the time | talked

with him he claimed that he understood that what he experienced represented only the view of
some individuals in the force. As we talked, it was clear that his previous experience with the
courts madeim believe in the system as a whole, and its fairness.

Juan is one of the Latinos that | have mmth most first-hand experience of the
American legal system, and this has had a deep impact on his familiarity with the system and on
his overall perceptio f It as a reliable source of Aj ust
have been fewer, and usually not as involved, but in most cases they have also created an

important impact on the overall perception of the American system. In this sectiomstharid
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experiences of Latinos with the American legal system will be presented. When appropriate, how
these experiences affect Latinosd perception
also be discussed. This willlustratehow the hybridhormative systems addressed when making
decisions dealing with grievanceshich will be mentionedater in this dissertatigrare formed.

The section is divided according to the institutions with which Latinos most commonly have a
first-hand experienceaf he Amer i can | egal system (although

always neatly separated).

3.1.1.1Police

The most common experience that Latinos have with an institution or servant of the official legal

system in the Pittsburgh area is with the poliogelve peopleout of twenty interviews wuepth

had actually called the police themselves at some point, and all of the remaining eight had had

someothertype ofencounter with the police (some of them were not direct, but were considered

important enouglby the people themselves)ot surprisingly, thenmost Latinos have built

some understanding of the police and have personal, or at least-bacmhexperiences that

support these ideas. A seminal work on attitudes towards the police in the Pittabeaghy

Scaglion and Condon underscores the importance of these personal encounters, in particular the

most recent ones, in determining the general attitude towards the insti(Btaglion and

Condon 1980 As the most visible dce of the American legal system for Latinos, these

experiences can also be expected to be important in shaping the ideas and attitudes that influence

Latinosdé decisions about their grievance case
Overall, experiences with the police ranged from exoeptly negative to extremely

positive, maki ng it cwitketherpolitehage hot homagenaooss Bhese x p e r
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experiences, colored by n d i v iowtrallaekperiience in the United States, were also related

with the overall perception that liadbs had towards the police.

The goodée

Stories of encounters with the police abound, particularly among people who drive a car. Many
of them, regardless of their legal status, had positive reviews aboliexperiences. Without
exception, all encountersgith the police that were narrated to ch&ing my fieldwork included

an assessment of the type of treatment that w
or not. Such assessmeriil all over the positive to negativapectrum interms of tle attitude

towards the policéhat they reflectedn many cases, the attitude cannot be easily understood as

fully positive or fully negative (for instance, some people told me how they fear the police, but
nonetheless believe that they are fair overall).

Experiences with the police are regarded @stye whenthe interaction with an officer
developsas expected, or better than expected. An example of the latter is a case in which a
Latino who was travelling with his family late at night and was falastpepwhile driving, with
his wife and child slkepingin the backseat He was stopped by the police, and the officer used
this time to talk to this man about the i mpor
family to wa ktkis nap, tha goads of .the pokce officer were interpreted as a
signal of true concern for him and his familg.deneral, when Latinos recognize that there is a
good enough reason for being stopped by the poliderdleenlight, a dueinspection, oran
officer perceived asrying to help), theopinion about the experiendends to be positive, even
when the outcome is not fully favorable for the LatiRor instance: Wwen Carlos was leaving a
bar in downtown Pittsburgh amduld notfind his way out, a pate officer came to his car to ask

him whether he was losThe truth was, as he said, that he was. When the officer then asked
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Carlos whether he had had something to drink, Carlos was neseohsanswered yes. The
situation ended with Carlos handcufféwl,a police station, and with a DURegardless of this
outcome,Carlosperceivedthe actual interaction with the officas positive:fiNunca me trai
mal, al final de cuentas cuando me tuvo que llevar a la estacion me&espos f ue al go ho
pero sj o sea, fue bierD sea, no tengo quejas sobr&él. [ He never treated me
when he had to take me to the st atesdmealme hand
was good. | mean, | do not have any complaints about him.]
The samesituation occurred with Pablo, who was even more concerned about the
encounter with the police since he was undocumented. After letting me know of two encounters
he had with the police, he also shared with me what he had learned from these experiences:
S senti la cosa de ellos, ¢no? Que actuaron de buena fe. Yo creo queesté no
malo, o sed& Que me respetaron, en ning%n momen
imponer su ley, o agredir o decirme malas cosas. Siempre senti como que estaban
cumpliendo con su trabj o é Uno s e asust a, ano? Pero
cometiendo algo mal o, sea que no est®s tom
verdad que s2, ellosé o sea, depende | a pe

como estés tu actuando con ellos. Y si unoaactih imprudencia o algo. Si uno
di cled mi &etlos seydan cuenéa

[l did feel that about them, rightPhat they acted in good faith. | think that that is

not wrong, I meané They respected me, at n
law, or hurt mepr say bad things to me. | always felt like they were doing their
jobé One gets scared, right? But as | ong ¢
that you are not drinking and driving, you
| mean, it depends on whay get, or perhaps also how you are acting with them.
I f you act with i mprudence or something. I

Later in the interview, when sharing his overall experience with grievances as a Latino,
Pablo was one dhose interviewedvith better words to say about the police: he told me about
the respect he feels for them, as people who have families and do thd+ojolbim, his is
further supportedoy the fact thathe can recognize the police officengho work in the

community whee he lives, and he has never felt uncomfortable about their acfitns
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closeness with his neighborhood police officanshiswordsma kes hi m feel free

family. o

Some Latinos seem to believe that their own attitude towards the peleds to be
positive because @an determin¢he outcome of any encountéey have with an agefdr even
more, caractuallyprevent encounters with the police). Two undocumented men confided with
me on separate occasiortBat remaining calm when seeirgg police officer, relaxing, and
believing that they wondt be st opbplievihgtbaifl e s s
they behave they will stay out of trouble with the police), is a key component for having
successful encounters. One oérth even told me that the only timeten he haseen stopped
by the police is when driving in the car wittparticularfriend whois extremely scared of them.
For thembelieving in the fairness of the police is a way of protectimmselvesrom police

abuse.

e

€ the badé

Interactions with the police, howevearenot always perceived in this positive liglhis a matter

of fact, n mostof the casesin which Latinos were the ones who called the police, their
expectations were not fully met. In one casenan who was being robbed waited for over
twenty minutes for the police to arrive, but they never did. In most cases when | heard Latinos
not feeling fully satisfied, the reason was that they felt that their complaints with the police had
been useless; thewever heard again from them for a follay, even when in some cases they
understood that this wamt going to happen. In one other case, a woman was upset because the
police had given tickets to a number of cars that were illegally parked in froné a@htirch,
without first telling the people that they were about to do so. In all of these cases the expectations

(of a quick response, of a folleup, of a warning) were not met.
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In a few cases, concretely in two cases of domestic violence, the encoithteéhe

police was not as expected because it failed to deliver what the women who called had wanted:

protection. In both cases the Latinas who called the police were unaware of what to expect from

the interactiorwith the police, and were afterwards finaded to learn that they neededntave

foll owed a particul ar pr oc e dalPanamahiamomanfdciag c al |

abuse from her American husband, called the police once when he was thabh@ngome of

the furniture. She calleble c au s e, i n her own words, she want

start a process for a visa as an abused worhanwe ver , t hings didndt go &
Yo me sent? una est¥wWpida cuando hice eso.
€l hablé con ds policias yo quedé como una gran estupida y los policias me
pidieron el pasaporte, y despu®s ®l me est

tan estupida, el manipul6 toda la situacion. Cuando me preguntaron que si queria
press chargesolamente me sentfui eti ca y no quer2a sino ||

puede complicarlo todo, y se la |Ileva |l a p
[I felt stupid when | didthatHe é has a power with words, wl
the police officers he made me lomally stupid and then the poBoofficers asked

for my passport, and then he was accusing
manipulated the situation. When they asked me if | wanted to press charges | only

sat still and | only wanted to mdthg. AYou ¢
police will take you, see?0]

For Dolores, the interaction with the police was deeply frustrating. She was unable to collect any

of the evidence she need€dEven worse, she mada alreadydifficult situation even more
precarious by giving her husbnd more reasons nai trust her. Although the police officers
didndét do anything that Dol ores perceived as
vulnerability, in particular in the higher language proficiency of the husband (which shecredite

as the reason why he was able to manipulate the situation so he was better off), and in her legal

¥The same happened to the other woman: although sh
bruises thatcouldbesued as evi dence of physical abuse her attorne
give her the necessary evidence to get the protection visa.
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status. When the officers asked for Dol oresbo
as a sign of her powerlessness: if she kept stirring ther vihen she was the one who might end
up being taken by the police. In short, her already marginal position as an immigrant whose
status depends on her abusive husband was strengthened after the encounter with the police,
where two of the main elementtstbis marginality (the language and the legal status) were used
to further place Dolores in the social periphery outside from the protection gboliee
institution.

I n Dol oresd case, however, the intealllacti on
it iI's hard to construe the officerds intenti
however, of all the Latino experiences with the police. When Latinos are stopped while driving

for no clear reason, their reading of the situation begios c hange é

€ and the ugly

Most of the casethat | learned about during my fieldwork of what seemed to be clear abuse of
thar position by police officeroccurredin the context ofa negotiation procesbetween the
police force and the Latino communityat occurredstartingSeptember 2007 (see secthi3.4

for a more detailed account of this progeds this process, the chief of police, other high
ranking police officers and staff met in two occasions with members frerhatino community

who were demanding thend of what they perceived as unlawful stops by the padiceatinos

due to racial profilingAll of the testimonies offered during themeetings werdy individuals

had been clearly mistreated by the polickims of officers who insulted Latinoswhile letting

them knowabouttheir personal desiref all of themleaving Latinos beingstoppedin their
vehicles without anytraffic violation and then deported,atinos beingdeported after being

victims of a crimeor accident while those responsibletiodse situationsvere left free to go, or
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:Latinos beingasked for migratory documents while waiting for a bDse to the context of
these meetings, the cases selettedhat forumwere soprecisely becausef the clarity with
which they show how Latinos can, and are, sometimes unfairly treated by police officers.

These cases are all extreme, but they definitely represent a part of the Latino experience
with the police, one that | also heard about during my fieldwioom other (somewhat less
filtered) sources. When | heard about these situatibogever,the narratives were rarely as
clear as the stiogpyoladQftert viben thésd expetiancesnwereanarrated
people made an effort to place théuation as belonging tan individual, rather thato an
institution. Forexample multiple timesthe storiesof racial profiling thatl heardaboutended
when other police officers intervened. When a woman was asked for migratory documents while
waiting for a bus, a police officer (she actually added that he wasrang a black man, as a
meaningful attribute) approached her and asked her if she had done something wrong. When she
said no, he told her to just leave and stop answeoitige other(white) officer. In another case,
multiple patrols were called after a police officer stopped a Latino for apparentblidoeason
The situation ended when some officers asked everybody toileavediately In both of these
stories, police officers have rolésth as being discriminatory and as protecting the victims of
such behaviorin yet other narratives, Latinosould tell the storyand then makelear that they
ar en 0 of whether ehis situation cabe generalized to the whole institutjoor only
represents the views of one or a few officéEsen in one of the most dramatic cases, one in
which the individual being racially profiled showed to me the most distress as a result of the
situation, this persomecognized thatvhile they still struggle with regaining trust for the
institution as a wholghere is now an understandititat what happened to him only represents

one o fpbint af eiewdAs a result of this changing vision of the polibés persorwaslater
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seriously considering filing a lawg against this police officer: in regaining trust in the
institution of the police, trustfdhe legal system as a whole and its capacity of treating him fairly

and addressing his ne&ds also regainedlagileyes son justas pero las personas encargadas

no lo cumplen de pies a cabeza; la ley es justa pero no lo practicam[therlaws arejust but

the people in charge donoét comply with them

correctly].

Building an understanding: bringing all together

When coming to a new system, Latinos bring with them a variety of sources of expectations
about the new system. On the one hand, there are the experiences and knowledge that they
already have about the legal system (or in this case the police institutidminrown home
countries. Often, this experience is used as a point of comparison to aid the understanding of the
new system. On the other hand, there are certain expectations that are created about the new
systemand its institutionsin this casethe pdice, from multiple other sourcesuch asother

Latinos and the mediddowever, 8 these expectations, from the seiperience, other Latinos,

and the media, many timedfer opposing views of the same institutions, and Latinos need to
blend them togetliealong with their own personal experiences, to form a general idea of what
the policeinstitutionis about (and whether it can be trusted).

Ana, for example, haBad more than four encounters with the police, all of them quite
positive. She hareceiveda ticket, but overall the police officers had tried to explain to her the
rules clearly, and had taken the time to understand her very broken English. They also had never
asked her for her migratory documenighich in some of these encounters were natougiate
So although most of her acquaintances had warned her that she should be careful of the police

(and although her own daughter was present in a case where the police was so abusive that a
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court | ater found t hat t he le cahdf maste cedanly b e h a\
discriminatory) she felt that t her Sempret sienbrarhmiedgdet o  w.
gue si te acercas a la policia es problerbee r epent e si tienes probl e
eres legal, no te investigan tu vida. Si @ercon buenas intenciones, no debes tener miedo de
consultadb [ Peopl e are always scohrtcagi tyo6Berhaphipt obF e
you have a problemé they dondt ask ybwuif yol
havegoodihent i ons, you shoul dnét be afraid to cal
In other cases, the ideas that weighed strongea p@rceptionaboutthe police came
from their own experience with the institution in the home coudtr@uban womarshared with
me multiple situations in kich she had had problems with the police in her native Cuba. When
on a later day | asked her about her own feelings aboutrttezicanpolice, it became clear that
she had transposéd the American institution some of thears andthe clear understandgof
the extreme to whiclts power could potentially be misuseeery clearly, she stated to me how
the police(any police}c ann ot b & puedenmatae t sabe$. Tienen una pistola] t h ey
can kill you, you know. They have a pistol4. similar thought process of making use of
previous experience in the home country to interpret American institudizthsalso to explain
his own lack of use of their servicesn be found in this quote from a Colombian man:
Para mi fue muy importante para entendaeda policia aqui no es lo mismo que
|l a polic2a all 8. Aqu?2 |l a polic2a es como S
sus primeros afios casi que le tiene miedo a la policia. Alld en Colombia, al
ejército. Yo creo que debido a que como meottiempo enteder diferencias,
como que yo no he optado por usar todos los servicios que me imagino de algun

modo estamos pagando con impuestos. Para mi ha sido mucho mas facil
integrarme a la vida social, o tecnolégica, o productos o asi, que digamos legal.

#The officer had |l eft a couple and three esharl dren |
seats, stranded in downtown Pittsburgh in subzero temperature. The car had been stopped for an expired inspection
sticker, but the driver had an appointment in the shop for the next day. The car was taken away and they received
fines for over one thusand dollars.

102



En Colombiatampoco es que yo sea muy amigo de [lo relacionado con las leyes].
Siempre he sido muy lejano a eso. Aqui lo importé y lo exagere un poco, porque
hay cosas que no funcionan igual.

[For me it was crucial to understand that the police here is not the aanhe

police thereHer e t he police is | ike Super man, I
years one is almost afraid of the police. There in Colomlria,is afraid 6the
ar my. I think because it took me dong to u

all the servicethat | imagine in one way or another we are paying through taxes.
For me it has been much easier to integrate to the social life, or technological, or

products or the | ike, than | etbés say the |
friend of anything related with laws. | have always stayed away from that. |

i mported that and | exaggerated it, becau:
here.]

In his experience as an immigrant, this man incorporated his original distrust fongnythi
related with the legal system, thinking that since there are problems in both systems a similar
approachis neededn both placesEven more, he finally was able to understand in a meaningful
way the police force when he used the meanings (and feeliradd)e had for another institution
in Colombia, the Army, and attributed them to the police here. The distrust and fear that he
related with the former, along with the images of invincibility and extreme power, are now used
by him to interpret the policin Pittsburgh and their actions, and to frame his own interactions
(or rather lack of) with them.

Overall, the ideasboutthe police as an institution that Latinos hold are built from a
multiplicity of experiences and sources, which come together fdr matividual to form as
coherent an idea as possible of what this force is about and its position in the broader legal
system. At the same time, in constructing this idea Latinos are also placing themseiveis vis
that institution, ad forming ideas abat their own position in this American society. For the
Colombian man, as well as for Dolores, the conceptualizations of the police that they built based
on bringing together their present and past experiences and their previous conceptions has

strengthené their own perception of marginality in the broader Pittsburgh society. This, in turn,

103



has had an effect on the ways in which they have dealt with grievéategic that is further
discussed in chaptet.0 : Dolores decidedo accept the abuse as a price to pay for her
legalization and the Colombian man always found ways to deal with grievances directly, without
the use of any formal legal institutioffsEor other Latinos, as Ana, the hybrid composition that
theyconstructeaf this force placethemin a much better structural space, one in wihey are
able to reach ounore comfortablyo various service providers when needed.

The next section will look into the experiences that Latinos have had with the courts:
while orly a fraction of the Latinos have had firsthand expegenith this legal institutiornthey
are perceived as the quintessential legpaice and as suclone somewhat more ideal and less

prone to the subjectivities of individuals.

3.1.1.2Courts

During my fieldwok | visited thelocal courts a total of six timesn only one of those occasions

did | have the opportunity to observe the firsthand experience of a Fatincall the other
instanceswhen | mentioned to the court staff or judges that | was workingresearch project

with Latinos in the region the answer thahdst commonlyeceived was that this was a useless
endeavor and that I Shouad d movéatonobsei praPt t
moment of my visits there were no forms madailable in Spanish at the PFA section, although

| was told that they did exist; the reason they were not available was that nobody in the office

would be able to read them if they were filatin Spanish.

% The only time this man voluntarily made use of any such service was when his car was stolen, and only
because the insurance company told him he needed to file a report with the police.
% was translang for a Latinain a Protection Fnm Abuse (PFA) negotiation
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Table 6: In-depth interviews - Latinos with first -hand experience of a court, by type of court and

reason for visit

Type of Court Actor  Observer
Traffic Court 3 1
Magisterial District Court Criminal 1
Magisterial District Court Marriage 4

Criminal Court 2

Family Cout 3

Juvenile Court 1

Appellate Court 1
Immigration Court 1
Naturalization Ceremony 2

State Supreme Court 1

Overall, my research supports the accuracy of this common perception. Indeed, few
Latinos make use of the court system voluntarily. Hemve many of them have had some
experience inside a court, most as actor but some asbservers Of the twenty Latinos
interviewed indepth, twelve had been in a court: four had been in a federal court, nine in a court
in Pennsylvania, and four in a coun another state (seBable 6 for more details). From my
conversations with them, as well as from my conversations with other Latinos, it became clear
that Latinos do not think that any intrinsic differences exist between courtsifferent
jurisdictions. I n ot her words, t he Acourtso

regardless of where they are located in the country and Latinos feel that their experience in any
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one court is representative of the judicial systemeneraf® In practice, this means that whether

the court experience that someone has had is in Pittsburgh or in another state, the perception that
is formed about the judicial and legal system from that experience is used to make decisions
while living in Pittsburgh.

None of the firsthand experiences with the courts that | learned about through-the in
depth interviews or during my informal conversations during fieldwork were considered negative
by those narrating them to meven when in some cases peogid tell me that they felt
intimidated or in fear about their situation. tmany casesactually the way in which people
talked about the experience suggasthat they left the courts with a feeling that could be best
described as empowerment, in the sahaéthey had overcome a lot of the unknowns that they
had about the court and legal systems before the experience. As@lkdoenigrant told me
about his experience in the criminal court:

TY% ya m8s o0 menosé como a mAesiybsentgue yo d
gue no puedo entender algo, entonces ya sé que puedes pedir un traductor, te lo
tienen que dar. Si no hay traductor no hay
te puedes hacer culpable o inocente, pero puedes hasta que no haiga etotradu

vas a hablar. Y también hay abogados alli que te ayudan y son, como se llama,

como abogados que son del estado que pues practicamente si no tienes dinero no te
cobran, el estado | es paga. Pero o seaé |
sabes que m eres culpable pues esta bien, puedes agarrar uno de aqui, pero si

sabes que eres culpable tienes que agarrar otro porque este de aqui no te va a

defender tantoAprendi un poco de algo.

[ You more or | essé |like in mputedaée, what I
that you cannot understand something, now | know that you can ask for a

translator, they have to give one to y®Vithout a translator there is no court, that

means that you can ask that noé you cannot
there is no translator, you are not going to talk. And there areatittme there

t hat hel p you and t h atorneprthat,are fxdmate 8tate t he narr
and basically if you have no money they do
what | meané what to me, what they said to m

% This is different from what happened with the police force, where people were quick to pinpoint the
difference between an officer and the force as a whole.
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guilty then i1itdés al |l attpo;mesgdere, gudiiyouckaow h av e
you are guilty you have to hire another because the one here is not going to defend
you as well. learned a little bit of something’]

Firsthand experience of the courts was, for this man, very empowering. While he entered
his trial full of fear of whatould happen, concerned about his lack of English proficiency at the
moment and about his inabilitp hire an attorney he left with a new and nuanced knowledge
about what happens in a court and his rights, even as an undocumented person. That the judge
ruled in his favor certainly helped make his experience a better one, but overall it was the
knowledye he acquired in the process what he values the most. Comments similar to this were
relatively common, and the sense that they had left the process having a better knowledge of the
legal system was pervasive.

In some cases the court experience served ragtla buster about the American court
system: many Latinos told me that they were surprised that the process was more informal than
they had expected, with many cases being heard in the same session and very little time allowed

for each case. However, aralthough | never asked explicitly about discrimination, most

(O

expressed that they felt that the whole exper

had been treated any different for being Latinos, and in that sense they thought it was$air. Th
who had the more complex cases also mentioned their feeling that the judge had been empathic
and that they had felt listenéalby the court.

Although | never personally met anybody who had a clearly negative view of the court

systen® | did hear secod-hand recollections that were negative. Most of them referred to

37 For an indepth study of court translators, and the fundamentalthele play during court proceedings,
Berk Seligson(1990 offers a detailed and eygpening account, which underscores the lack of neutrality of even
these court actors.
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negative experiences of people who had been deported, although it was hard for me to assess
whether the negative treatment had been received during the court process (as opposed to
previousto it, for instance in hands of the police). The most dramatic case | learned about came
from an attorneywho can speak Spanish, who told me thatvas oncecalled to defend a man

who had been in jail for over three months. When he met with the maatidheeylearned that

he didndot know why he was detained, although
He had been assigned attorneywho spoke lItalian, apparently as a (very failed) attempt at
overcoming the language barrier, but #i®rrey was never able to communicate with the man

in a meaningful manneOn another occasion woman who ha worked with multiple local
organizations as a volunteer shared with me that she perceived that atisog felt that they

di dnot have te debendgtiremselves ascthesuld wishin court. For her, the
reasons are multipleparticularlylack of English proficiencyandlack of understanding of the

norms and regulationg he latter in particular she identified particularly damaging in cases
between Americans and Latinos that went to cOulltespite these cases, which certainly exist,

the general sense about the courts in particular remains that, although they have great power, a

fair treatment can be expected in them.

3.1.1.3Attorneys
Thelastlegp fAi nstitutiondo that wild.l be analyzed i

is that of theattorney References abouatitorney are a relatively common topic of conversation

3 In this point, bias most likely played an important role, aridre research is necessary: all of the people
| talked with directly were located in the United States at the moment of the interview. In that sense, that means that
most of them had never been deported, and that those who had were able to retuallyeventu

39 Although this is certainly a topic that needs to be investigated, | could not find references myself to
enough of these cases between Americans and Latinos. In my database, all of the cases between Americans and
Latinos were domestic in nature andre decided in favor of the Latino.
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among Latinos. While doing my fieldwork, I had multiple conversatianound thisissue
conversations in which | was approached not only as a researcher but also as a Latina, an
immigrant who had used the services wa#orneyand, in a somewhat surprising manner,ras a
attorney(although | did not study Law in the Uad States)Given its pervasiveness,is not
surprising t ha tswith attorinay meSeraeqitp eomplex metaton with the

| egal system when ¢ omp arsothewaurtshFiftéeh ef thé tavedniy n o s 0
people in the deptmterview reported to me that they had consulted witlattorneyat some

point in the past five years, most for services for themselves and one of them looking for services
for others. Still, for most Latinggttorney are perceived as a luxury in the sethat they are a

costly service that can only be approached when having money to spare, or when absolutely
necessary.

This seeming luxury status of the legal services offere@ttyrney helps explain an
important difference in how they are perceived ased across the Latino community. For most
blue-collar migrants (and for some of the otwo types of migrants), the legal services offered
by attorne is only considered after it is deemed necessary, for example after a person has been
detained forany reason, or after there is a situation that needs to be handled in the court system
(such as domestic abuse). For some wtaiéar migrants, howeverattorneyg are also
sometimes sought as a preventive measure: legal advice (sometimes informaldhdéropai
attorney is considered before deciding upon an action: before buying a house, leaving the
country, changing jobs. It is hard to assess, however, whether there is an actual rift in the way the
legal profession is understood, or whether it is aenaita different access to certain spaces due

to socieeconomic differences (only wh#mllar migrants can buy a house, and only
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documented Latinos have to worry about maintaining their legal stéweis leaving the country
or changing their johs

Nonedheless, Latinos of albackgroundsuse the services oéttorney, and their
experiences are agsaried (or even more s@s thosewith the police.As with the police
institution, Latino® attitudes towardsttorney are a hybrid formed from both their picays
conceptions of the legal profession in their home cowamd/the experiences they have had with
legal professionalas migrantsFor aSouth Americarwoman who often consultegttornes in
her home country, keeping this custom while in Pittsburghhbdsher meet multiplattornes
since she arrived six years ago. Today she keepgpdated list ohttorne with their contact
information, specialty, and her own opinion about them. She is quick to offer her personal
experience and opiniomboutthemand t o recommend wusing their s
plague. The Colombian man in sect®i.1.1stands in the oppositxtreme of this spectrum: as
he himself expressed it, his own distrust of the Colambegal system (and of the American)
stopped him from getting involved with any legal institution, and \aitbrne in particular.

This attitude haghus limited his own contact with legal service providers while living in
Pittsburgh, and his experierscare very reduced: he has only dealt with @tterney that
manage his visa documeimsthe companyor which he works, but hdoes nofeel that theyare
protecting his interests, which further stredsis already existinglistrust of the profession.

As the two examples above show, previous attitudes towatdeey and the legal
profession in general have anpacton the type of experience that Latinos have in this arenas
while living in Pittsburgh. However, as was the case for the Colombian ciraomstances
(such as the legal status) do push many Latinos to deal with legal service providers even when

they normally woul dnot. These experiences, as
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legal service provision, become important in furtheslding the general attitude of Latinos
towards the legal.
As can be expectedhe opinions that Latinos hold abouittorneyg are varied. The
extremes of this range go fratime woman who said to me that she felt h&orney(who worked
with her on a casagainst her former husbafoit abusg was part of her family, to a woman who
felt that the worst grievance that shes baer sufferedvas inflicted bythat very samattorney
who she believed tried to adopt her daughters without her consent (and whlarskd for her
own distancing from one of them).
Regardless of the opinion, most statements aboattarneystarted with a comment on
their overall character, and most importambw much they could b&used esfimuy buena
persona, y eso cuentamuého se hace m8s croe?[bsihee icso mo @dbod aj
t hat is very valuabl eé intattormey kGosl cdmeents about e c r ¢
attorney abound, and were found most commonly when theyaftbeneg) were less expected:
the attorn¢gs wor ki ng pro bono who helped the wundoc
succeeded in helping him attain permanent residency, the freeatiouneys that represented a
man after being detai ned ditgrneywhoehelgeadth victineof t he v
domestic abuse legalize her situation and remain safe. In all theseircag@ish unexpected
legal services were offered, the satisfaction with the services (and with the system that made
them possible) was clear. Also, all the Latinos in itterviews that had such dramatically
positive experiences with legal service providergetsmught further legal assistance when they
have needed it for other situationéll theseindividualshave been willing to go to legal offices
to ask for guidancenquire about the possibility of a lawsuit, and in general request information

about any specific situation thégpve beenlealing with, regardless of their legal status.
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As in the situations with the police, not all experiences were positive. In song case
experiences witlattorneg t hat didnot ful fill expectations
either) were used as a way of learning more about the legal system, particularly to reinforce the
i mportance of having eattanegHor Amagwhe wabdd appledity a fi g
have her legal status changed to thgte@manent resident, this realization came as the result of
her whol e f ami |ataneg. Bixcghe monemherdamily iartivied with tourist
visas to the United Statethey have tried to find a way of legalizing a letegm stay in the
country. In this process her husband worked witlattorney who suggestetb first apply for a
student visgwhich he didand receivey] and later to find a sponsor for a working vigénich he
also did). This process was very costly for the family, as they had to incur in debt to pay the
school tuition for the husband, and of course pay foratieneyfees. The process, as Ana
describes it, was very frustrating: tagorney) s s Wweee&ery high, but during their hathour
meetings he talked about marginal concerns without addressing their main questions. As a result,
the husband opted to educate himself about the legal system and in particular the immigration
process. When Ana wasagaty to start her own process, she expected to work with a different
attorneyUnf ort unat el y f oattorfepwa,s It eéire emprieo yaesr éhser hu
learned from previous experience, Amaw has a different approach thdre one they exercide
as a family irher husbandl s p r oheneslsesreeds\égal informati@navisits an agency that
provides free services for foreigners in the Pittsburgh akethen puts together all the
information and paperwork for hattorneyand visits him onlyd ask for his signature. For Ana,
the attorneyis not someone who helps her navigate the legal system, but ratbeaeidable

medium that needs to be usegtsh forwarda formal process.
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Il n Anadbds <case, as wel |l as ivenexperiemces aith t h e
attorney that | learned abo{ithe figure of theattorneyis in itself an interesting example of the
hybrid: the case of the Latino who is also a legal services provider. This figure is interesting not
only because it is a hybrid itself, a liminal character that inhabits two spaces simultaneously,
but also because of the circumstaneathin which | learned about them, particularly in the
context of the irdepth interviews. When doing these interviews, in three instances | learned
about problems that Latinos had had vattorneg only as a sideomment when talking about
attorney in general, not while talking about grievanc&his was the caseven when the
grievances referred to people havipgid (quite large) sums of money ot receiving the
service they had paid for in return, gvenmet hin
the wording used in the intervieldowever, none of such cases watiorney surfaced during
this stage of an interviewHow is it that hese peopleecalled sixty dollars that they had lent
someone as a case, but did not mention the over-tfwesand dollars paid tan attorney
without receiving a service in return?

It is hard tofully explain why grievancewith attorney received a ffierent treatment.

One possible reason is that thype ofgrievance was, in fact, perceived as intrinsically different
from all other grievance in all of the situations that surfaced during the interviews, the position
from which the grievance was nared was one of total powerlessness, one in which the basic
understandingvas that nothing can be done to mend it or make it right. It is also possible that
these situations were originally omitted because they are difficult to acknowledge; in two of the
interview cases (and in many other cases that | learned during fieldwork) at the core of the

problem was an issue dfo v e r | y thatrcoukl the intgrgreted as suggesting excessive

0 All the clearly negative references about attorneys that | learned about referred to Latino or Latina
attorneys; however, some Latino and Latina attorneys also received very positive comments.
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naiveté or ignorance; in these cases, the narrations were almost pabtee situation. What
is clear, regardless of tlaetualreasons for this differential treatment, is that the hybrid nature of
theseattorney plays a crucial role.
All of the cases that | learned of in which Latirfet deceivedby their attorneg were
about asoughtchange in legal status of those Latinos, most of them undocumented migrants who
had little or no English proficiency. In all of the casat$orney chargedand received pafor a
service that wouldsupposedlyresult inthe legalizationof a status but never delivered those
services; as a matter of fact, in all the cases with undocumented Latinos those services were
impossible to deliver, as immigration law at the moment had no legal avenue towards
legalization. Latinos who approaem atorneywhile undocumented usually do so based on an
idea of how the legal system ought to wor&ther than on any actual knowledge of how it
actuallyworks For manyif they have lived for a number of years in the United States and have
i b ehav e demdat onlyfagr o bedlegally recognized. Soatéorneys, rather than changing
this mistakenimage of how the system works, abuse this hope by charging a fee for starting a
process that, in practice, cannot occur. This hope, which the hatboitieys areable to channel
because they speak Spanish and are read by me
situation, is thus abused. Meanwhile, the victims of this situation are further marginalized as the
very reason that brought them to work with @torney, their undocumented status, is what
prevents them from demanding anything from that satt@ney since making a claim would
ent ai l recognizing their dAillegality.o
Me quedd como coraje, para ser honesto, porque yo digo: uno va buscando que te
ayuckn, y yo decia, la sefiora habla espafiol, yo le puedo decir lo que realmente
quiero que sepa. Me tenia ahi, y por un rato me hacia sentir que si tenia

oportunidadé para que est®n jugando nada nm
tiempo.
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[To be honest, | wagery upset, because | say: you go looking for help, and | said,

the woman speaks Spanish, | can tell her what | really want her to Sieihad

me ther e, and for a while she made me f eel
be only playing with me and tisg me lose my time.]

As with many other service providers, Latinos like to famtborney or legal service
providers in general who are also Latinos: this builds a sense of trust and comfort that is hard to
achieve with other individuals. The languageriea is only one of the multiple reasons that
allow for this. Precisely for this reason, the hylattbrneyis particularly powerfulThe attorney
represents, in a way, the-letween spacén which all Latinos live, as well as the vast
necessities thahany of them have in the form of dependence on a system that they barely know
and that seems to remain unattainable to many. The next chapter will look at these feelings of
ignorance and fear, as they help shape the type of experience that Latinos havaciigethe

American system.

3.1.2 Ignorance and Fear

l gnorance and fear ar e ¢ ommo nrefdringe toteesr ownn L at i
experiencavith the American legal system or culture. They are present in the very understanding
of the legal and culiral norms, as well as in the expectations and perceptions of what encounters
with agencies or institutions from that system could or actually entail. This ignorance and this
fear have deep repercussions not only in the attitudes that Latinos have @&bdundhcan
system, but alsas asource of grievances and problerasme of which will bediscussed in
subsequenthaptes (particularlysection4.0).
Ignoranceaboutthe norms that regulate social behavior in the UnitedeStat quite

prevalent.In the literature it has been suggested that there is a prevalent mistrust in the legal
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institutions in Latin America(Domingo 1999 Goldstein 2008 and it is possible that this
partially informs the difficulties that many Latinos havefacing the new legal system in the
United States. At the same timeamny Latinos expressed the desire to h&dael someone share
with them some of thdocal norms rather than having to learn them with time through
experiencethat laws protect you as an ployee if you get hurt or are underpaid, that you are
not supposed to have sexual relations with a minor (even if you are yourself only eighteen and
you think of that minor as your girlfriend), or that it is not appropriate for a mdmttm fpublic
with an unknowrnwoman.All of these are examples of situations that Latinos did not regard as
Aunknowno or particularly obscure to them ba
frame personal or labor relationships, for instanbe)ll of thesecases ignorance can have ill
effects (you can be arrested guch asexualrelationshipyou can behreatenechot to flirt again
or the police will be called, or you can simply accept one too many times your employer not
paying the minimumor negotiatedywage). In someothers,those effects can be dramat®uch
was Dolore6 c as e

Dolores the woman who called the police for domestic abuse but refrained from pressing
charges against her husbgietapter3.1.1.]), is a good example dhe different ways in which
fear and ignorance can mold the experiences of Latinos. \Wb&rescalled the police, her
husband uskhis better ability to navigate the system and communicate with the officers to
remainin charge. He as then able toffer aninterpreation ofthe situationthat played with
Dol oresd fears: she ended up feeling, after t
dangerous for her legal situation, and that she could end up being deportecdramndag, with
her husbandds hel p, fueled her fear; this fe:

stay in the relationship as the only way she could conceive to finally legalize her stay in the
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United Stategand subsequently leave the relasibip). Doloresnever tried to process a U visa
for herself Dbecause she feared that the proce
worse situation than before: forced to stay with her husband to remain legal, but having
worsenedhis abusive demear by fueling his rageThis behavior pattern was not new. In the
past, before Doloresvas able to have him start her legalization process as her spouse, he
husbandhad also used her ignorance of the system to fuel her fear in order to prevent her from
working: when she started working against his will and deposited her first check, he told her that
the IRS would track her down and deport Ifeshe continued doing thisEven todaythat
Dolores has her work permithis fearcompelsher to only work for cash, which shenever
deposisin a bank.

Fear and ignorance also prevent many Lati
rather the type of public life that they would otherwise have in their home countries. Some prefer
not to become too visible by giipating in social or culturabrganizationspthers refuse to
leave their home at certain times or to do anything but work. In some cases, peoplesingily
know how to get information about the different ways in which they can participate irctie lo
social life, from knowing how to take a bus to feeling comfortable with the language. In all of
these cases, the fear is directly or indirectly linked to the structural vulnerability of Latinos, most
clearly as it relates to their legal statéaradoically, howevey this fear can beresent
regardless of the legal status teamebodyholds

For undocumented migrants, the fear of deportation is not only pervasive but also, as the
recent history of the region shows, substantiated. Many people prdfenitttheir public lives
and modify their behavior as a result of this fear: some (but definitely not all) Latino males have

changed their drinking habits, and for females who have husbands aleoteohsa common
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source of confligtparticularly due tahe potential risk it poses for undocumented Latinos. But
not even legal status prevents this fear from arising: narratives of fear of deportation also abound
among legal Latinos and whitmllar migrants, particularly in the form of losing the statustdue
not being able to navigate the (often complex) immigration system, or being deported by
breaking an American law. Not only during the interviews but in fieldwork in gefferal,
immigration processes were a common topic of conversation among legal Latidog good
attorneys, knowing thenecessary steps to remain legal after a status égalsing how to
transition from one status to anothieeng familiar with all thepaperworkneededo leave and
re-enter the United States giverparticularlegal status, and so on. Not even citizens were over
feelings of fear and inadequacy. A Latina who has been a citizen for over five years shared with
me:

Gracias a dios nunca (me ha parado la policia) porque a mi me da panico. No va a

ser que el tipo no me eatida el acento. Como yo no soy de aqui. La otra cosa que

me da miedo: ahora que soy ciudadana (si piden papeles) voy a dar licencia de

conducir. Si | e dugkeéSioggmparnee rme amaea ép megunt

pasa? Eso me molestaria muchisimo. Me paraneydigo yo no soy americana.
Prefiero evitar cualquiera de esos problemas.

[Thank god (the police has newtopped me) becausepénics meWhat if the guy

doesnodt understand my accent. Since 1 6m nc
afraid of: nowthaa | 6m a <citi zen, (i f they ask for
driverod6s |l icense. | f I t el l them | 6m Amer
myself, what happens then? That bothers me a lot. They stop me and | say to

myself 1 6&d&m not Amanyobfthaseproblendésd r at her avoi d

When ignorance and fear are in the way, Latinos find it difficult to trust that the system
will always do rightby them. It is partly for this reason that experiences with the courts in
particular were perceived as so positive, sirtiscey worked as an education process on the

systemdbs most feared facet: being tried and |

“! There is probably &ias in that people with whom | interacted during fieldwork knew the topic of my
research project, which could have impacted the prevalence of this as a topic of conversation.
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way, positive experiences with police aatiorney were also helpful in dispelling myths about

the American legalystem and feeling more comfortable in moving through it.

3.1.3 A summary and closing thoughts: life of contradictions?

The American legal systeand its institutionsre perceived by Latinos, particularly when they

are newcomers, as a mysterious structure tatars to be sometimes unreachable and detached
from actual people andrganizations In this abstract form, it is many times thought of as
oppressive and foreigrin a way, this could be informed by the types of relationships they
already have with the d¢ml system and institutions in their countries of origin. Some literature
does suggest that the workings of judicial systems in Latin America can be dominated by a
culture of secrecyVillanueva 200%. For this reason, the attitudes towards #ystem and
learning aboutit is, in itself, a process into hybridity and as a resuitp a world of
contradictions.

It is through experience that Latinos are able to transform their abstract ideas about a
system and the people and institutions thakema into something more concrete and thus
manageable. Each time a Latino faces a police officer, consults wittit@aney or faces a
judge; each time he or she hears about these experiences from friends and relati\eS, that
system becomes somethinmpre concretealthoughn ot necessar i |lgeasmad e fiac
experienceshat they carryabout what the American system is and is atting with the existing
expectations of what it should ere constantly meshed with new experiences to crdagbral
conceptualizationof that system and how it can be navigated or dealt with (or mog.
experiencesaced across the breadth of the Latino community are ngbaitive, nor are they
all negative In the same wayhte particular resources availalto each individual (for example,
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in terms of language proficiency or legalitgnd the types of experiences and expectations that
each person brings with them are also quite varied. For this reason, what Latinos understand and
experience anssyft leenordally®neiared tiniquebut rather multiple and
changing for each individual

Each person experiences the system in a very personal way. Each person is placed in a
different structural space within the society, whethaerms of theitegal status, socioeconomic
status, or social and cultural resources. This means that each indoedesdpsa different set
of ideasof what are appropriate social norms of behavior and also different sets of attitudes
towards the American legal and sa@cenvironments. These ideas are hybrid constructs from
previous understandings what is right or wrong, what the legal system and its institutawas
like, and the experiences thaither support ochallenge thos@reviously existingideas and
attitudes These experiences can be direct contact with legal institutions and agents;sewbnd
knowledge of such experiences, or as subsequent chapters will discuss, the actual experience of
grievancesand grievance processdhefollowing two chapters wilpresent how grievances are
lived by Latinos in the Greater Pittsburgh area, discussing how the hybrid constructions

introduced in this chapter mold all the stages of grievance processing, from recognition to action.

3.2 RETHINKING GRIEVANCES: BROADENING MEANIN G THROUGH THE

LATINO EXPERIENCE

In this section, | will revisit some of the ways in which disputes in general have been studied to
suggest a specific and consistent theoretical framework which is used in the analysis of the

Latino experience of grievancas this dissertationMost literature on legal anthropology that
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looks nto the experience of conflicta complex societiefocuseson the concept of disputes.

However,in legal reseah tradiionally there has been a bias defining this concepteither

disputes are predominantly studied within the court legal sy&tenthey are defined in relation

t o what ¢ oulcdsesBuh ifithei spirit of eebebreh@rojects on legal né€dsran

1977 Reese and Eldred 1994s well as that ofhe Civil Litigation Research Project (CLRP)

introduced in sectiori.1.1 As Miller and Srati who worked with the CLRPT wrote the

Aemphasis of the dispute processing perspecti

institutions and a broader array of dispute processing mechanisms. But this perspective has

limited our understandingf di sputi ng 41980:82). {Jofartunately, thgrwere e s s 0

unable to fully answethese concernthiemselvesTheir starting pointmethodologeally, wasthe

disputeas it was traditionallydefinedbased upon theentral legal system. They themoved

Abackwardso to address the origins and conten
In the firstsulsection of thissectionl will introduce an alternative methodological and

analytical approach tddisputes dand will rathe support the focus on broadly defined

A gr i e vaathay areisedin this project. At the core of it is a shift of focfrem the central

legal systemin this case thaif the United State$o a specific communitythe Latino immigrant

community | will also presenti source ofsuch grievancethat is particularly relevant for the

Latino migrants but that is better addressed by a perspective that is not focused on the central

legal system: discriminatiorthe secondulsection in thesectionwill thenfocus precisely on

the Latino experience ofliscrimination discussing how the focus on grievances allows

uncovering discrimination as a byproduct stfucture something much harder to address

through the traditional focus on disputes. In this sectioresointhe main elements of the Latino

“2\Works that follow this path are multiple, and many are referenced on s&ction
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experience of grievances in general will be presented, in particular the conflict of normative
systems and the use of ntaditional alternativeswhich tend to be hybrid in naturéor

processing such grievances.

3.2.1 Disputes or grievances? Badening the meaning ofgrievance

The Civil Litigation ResearchProject (CLRP), introduced in previous chaptersffered one of
the most detailed theoretical approesto a researchable definition @disputeo In the CLRP, a
dispue was understood as

a social relationship created when someone (an individual, a group, or an
organization) has a grievance, makes a claim, and has that claim rejected. A
grievance is a belief in entitlement to a resource which someone else can grant or
deny. A claim is a demand or request for the resource in question made to a person
or organization with the ability (at least in the mind of the claimant) to accept or
deny the claim. The first definite reaction to a claim can be acceptance, rejection, or
a compromise offer. Delay construed by the claimant as resistance can be
considered to be a rejection. An explicit rejection of a claim unambiguously
establishes a dispute relationship by defining conflicting claims to the same
resource. A compromise offes partial rejection of the claim, initiating negotiation

and so a dispute. Finally, a claim which is formally accepted but then not fulfilled
also results in a dispute. In summary, once a claim is received by a person
empowered to grant the claim, ontg immediate acceptance prevents some degree
of disputing, and then only if the claimant encounters no difficulty in collecting on

t he c(KriazeriQ8@51)

Basel on this approach, the CLRP built a ddi
grievancesout of one thousandesulted in claimspf those howmanybecomedisputeqdefined
as above)of those how many approachedattorney and of the latter how many actually ended
in court filings (Trubek, Grossman et al. 198319). In this process, two steps are active
decisions by the aggrieved party: seeking redress for a grievimecelgim) and seekingra
attorneyto discuss the situatiofo illustrate tls theaetical model of grievance, claim, dispute,

Mi Il Il er and Sar at use a Asimpleo exampl e: con:
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replace defective goods, and then the claim is either rejected, accepted or negotiispdte
wi || e X i sati mh vbhaesre da omnl a gri evance 1| Millerang ect ed
Sarat 1980:527 However, thisfisimpled illustration might not be so simple for certaincial
groups. Making a claim is a culturally specific respe to such grievancerhich means that
there can be individual, cultural or social obstaclestimater someone frommaking such claim.
CLRP data suggests that 269 grievances out of 1000 (more than 25%) are redressed simply by
asking for it, but as it W be developed in depth arhapterd.0, this is not necessarily a viable
alternativefor some people That means that instead bfaving a grievance situatiorither
erupting into conflict or waning’ it can remain impersonalatent,and without erupting but
without waning either.

Related to thigdeais anotherdiscussion within theexisting literature about whether
disputes need to be public to exist. For some time, disputes were only considered such until they
were made pblic; before that, they were merely disagreeméNeder and Todd 197&ulliver
1979. For Nader and Toddl, o r i n s disputestage resulistir@m escalation of the conflict
by making the matter public. A third party, a person or group, is now actively involved in the
disagreemeirdt (1978:15; italics in origindl However, this positions contestedby the CLRP
project,where researchers oppdbe necessary publicity of disputisthe potentialityof some
disputes beingexclwsively bi | at er al | or Awhol |y contained

(1980:528. This means that a dispute can exist with omly individuals involved, a dyad

“This wording of grievances either HfAerupting into
(1978:14.
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In this project, | move away froml thesepositionsas they W arise from thegrievance
dispute/ conflict paradigm  Whi | e model s su®h oars thNaed eGL Ramdds Ta
for researchers, they leave much behind. In particular, they are structured according to culturally
biased perception dgthe dispue.0 Take, for example, the CLRP process of grievafycelaim
A disputeA attorneyA court. As it was alreadguggeste@bove the expectation of a claim
itself disregards the experience of those who might find individual or cultural obstacles to follow
this process. This means thatinchcases grievance do not erupt into an open claim, but might
not wane either. As a matter of faittey carbecome stronger.
Kidderdos critique is particularly poignant
In the anthropological literature, there are strgpresumptions of equality, case
discreteness, and individualism in the use of the term dispute. Disputes reported in
the anthropological literature tend to pit equal individuals against each, other
neighbor against neighbor, family head against famibdhé&unter against hunter,
warrior against warrio( 6. The basic view is that a "balance" has been upset and
must be restored (Nader, 1969). The nature of the task is to produce a settlement in
the specific case which permits the group to return to nofmélBut there is very
little recognition in the anthropological literature that "accumulated" grievances

may represent systematic inequalities, institutionalesgmmetricatlevelopments
in a society's relationshifgkidder 1980:719

When a grievance is worked through byiadividual, she or he does it fromehor his
perspective and position in society. When that position is not at the center, as is the case
transnational migrants in general (see secti@y adopting such a model becomes aabyjt and
incongruent. It is therefore necessary to desiseodel ofgrievance and disputdat allows for

nontdyadic confrontations, power inequality aag a resultcollective processes.

“In their model, Nder and Todd recognize three stages in the dispute process: the grievance or
preconflict, the conflict (equivalent to the claim in the CLRP), and the dispute stage. However, already recognizing
some of the problems the model could pose, they presentutbat¢hat the stages should not be understood as neat
or sequential. Nonetheless, their focus remains on a process that has the dispute as the end result (and as such as the
archetypical case against which all other situations exist).
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Where then,does this project standDifferent from most of theexplicit, or implicit,
objectives of projects such as the CLRP or the Berkley Village Law Prthecgneis not about
understanding a legal system as sticAt its bottom, this is a project about understanding a
community within a community through itsn d i v owhooadidsré@tion®f how to deal with
perceived injusticedAt its starting point, then, it is a project about inequality anequal access
to resources, the ways in which this inequality transpires into everydagrdeyhether or not to
respondo perceived injustices. It is a project about how a particular social commodity, justice, is
understood and seized Hye individuals of onéatino community, and what dodhis process
mears for their own existence within the wider communiBgar this reason, the focus is set not
just on conflicts or disputes as they have been traditionally understood, but in perceived (and
sometimes even unperceived) injurious experiences. This is, in many ways, quite close to what in
the literature has been defd as agrievance Perhaps the biggest point of departure in this
project from traditional definitions of grievandeoweverjs that such definitions usually assume
the existence of someone to whom a claim couldpbentially presented As it will be
developed in the next section, this is not a necessity when there are structural dimensions that
help produce such grievance.

As Kidder convincingly presented, a new model is needed: one that is able to recognize
systematic inequalitiesn order to do sathis study will forego the traditional focus on disputes
and will rather look into broadly defined grievances. The main departure from common and

academic understandings of this concept is that it will not be conceived as centered exclusively

> Laura Nader, head the Berkley Village Law Project , in the preface of The Disputing Process describes
its project objective as covering fithe range of relati
range of sources of dispute, and what is done atbduts put ed (which seems to bring d
talk about the fAmethodol ogi calwaprso bolfe s f{Neserahdvwedd eiormp | cead
1978:iX. Hence, the question about dispayesé ins imeeepdet ed
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on thewrongeal partyand his or her perceptionslader and Todd, when conceptualizing the
grievance, argue thétt he 1 mportant thing is that he feel
t hat it owi I take 1 s wusually up baoacterizeceasof f en
mo n a q1978:@4. What transpires here, then, is that all the weight of the process falls upon
the aggrievedWhat happens, or not, is his or herpassibility; the existence of the grievance
itself is also solely in the aggriegte® perception, and is solely about him or hehi¢h is,
monadic).However, this concept of grievance falls short. In particular, any model that expects to
address structurahequality needs broaderscope. Structural inequality does not allow for a
monadic vision of grievanceinder circumstances of power differentials, the paths and options
are not exclusively drawn by those who are wronged. This is why for this projeciadly
defined grievance is seen not as monaidiscribed in a complex contexdven if an aggressor
cannot beunequivocallyidentified when the gevance has a systematic caulBe contextual
structure is recognized agpotentiabggressor.

In short this project will broaden the concept gfievance understanding it as the
process thatinfolds aftera perceived (and sometimes unperceived) injurious experignce
process starts with a discernment of what is desirable (what is right or wrong} agaasthe
injurious experience is perceived, and is followed by the actions, or inactions, that take place
afterwards. The ideas about the social norms, the options recognized as available to process an
injurious experience, and the actions themsehkes)ake up thegrievanceprocess.

This shift to a broadenedonception ofgrievancenecessarilyhas methodological and
analytical consequencesvhich were introduced in this projed¥lethodologically, this shift
determined the production of an intervieshedule that focused on providing the possibility of

an open ended questidyefore asking for specific, traditionally recognized grievances. This
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allowed identifying grievances that are individual and/or community specific without
overdetermining the an®ss by the questions themselves. In practice this drogeful 36
times people answered the opeended question, and iten of those cases the grievance
presented was not covered by the questions that folloWedias also clear that many
interviewees daally used the specific questions only as suggestasmthey sometimestopped
the interviewby saying they had remembered something else related, but not directly a case of
the question being asked that moment®

Analytically, shifting the focus awafrom the legal dispute meant broadening the
definition of grievanceTr adi t i onal |y wunder staooootlas padtiofstheut e s 0
grievance processSince this project is built upon the understanding that the central legal system
is not the oty one that can exist, it makes no sense to use that system as the one that defines
what agrievanceis. Instead, | turn to my informants and my observationsdémtify the
grievances, as well as the alternatives available to those aggrieved to detthemthThis
section will finish with a reference to the analytical distinction that was done in relation with the
options recognized for dealing with conflict. The most used referent of alternatives available to
individuals when aggrieved is that used bydBiaand Todd in th&erkley Village Law Project
where they recognize five alternative®:l umpi ng it , 0 ti@nymediatiannandce |, ne

arbitration?’ Clearly adirect result of the biased model of disputith which this dissertation

“ This happened most often in the questions on discrimination. Several people answered-#reegen
guestion with a vague positive answertfstang t hat they had #Afelt something of
specifics at that moment. Later on in the interview they did remember cases, sometimes directly as prompted by a
specific situation question, but in other cases not, as when andesgaemembered about discrimination against
him as a student, after asking a question about discrimination in the work place. In one case, a respondent talked
about being the target of ethnic slurs in the streets when asked openly about discrimineneness, a situation
that cannot be linked to any of the later specific questions on discrimination.

“ALumping ito refers to ignoring the grievance, avo
is a process in which the parts involveidedtly strive to find a solution to the issue, mediation is when the parts

127



disagree$® theseprocessinglternatives also present a limited view of the possibilities available
to individuals when aggrieved. In this project the responses probigédtinosto the question
of what was done imesponse to @articulargrievancewere not analyticallfforced into these
traditional five alternatives. As it will be further discussectivapter4.2, other alternatives as
identified by the aggrievedlatinosthemselves are also included in the analysis.

In order to address tl@@mprehensiveotential of thébroader understandiraf grievance
and the grievances process it is developed in this dissertation, the next sectiondigttuss
discrimination from this perspective. Undéhe definition of grievancehere suggested
disaimination can be conceptualized as a structural grievance that has deep roots and

consequences that go well beyond singls afcperceived injustice

3.2.2 Discrimination as structural grievance

Discrimination refers to an act of differentiating a personroug based on a particulararker
that they shareThe main difference betwednis actand prejudice lies in that while the latter is
mainly psychological, the former stresses the existence within a system.

The members of a community achieve order anehtity by driving to the
periphery the marked, polluted person (the wanderer, the stranger, the vulnerable,
and so on). Those driven to the periphery are-@uler entities and are
symbolically ambivalent, and therefore when they come into contact with a
community they bring confusion to its order and activate its stagnant culture.
(Mihashi 1987:S2p

elect a third party to make a decision and agree to abide by that decision and arbitration is the use of a formally
recognized third party, the equivalent of a judge, who hasdwemto make binding decisions.

“Probably the clearest sign of this bias is the fdor
referring to situations that remain as grievances (say by lumping or avoiding), and progressively r@cognizin
alternatives that immerse the aggrieved individual into the central legal system, with adjudication (the official
decision of a systersanctioned authority) being the ultimate possibility.
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This inherent structural aspect of discrimination is whatesat particularly useful as an
injurious experiencéhathelpsundescoeKi d der 6 s cthemegealityin pawevithin
which mostgrievancesoccur. This section will discuss discrimination as a structural grievance
faced by Latinosonethat is verydifficult to grasp through the more traditional understandings
of dispute as they have been presented above. On the onesbarel,atinos have a hard time
identifying a single individual or organization asle responsible ofsome of the injurious
situations of discrimination that they experiente.other words, often ties experiences of
discrimination are not personalizeahdwho is the aggressor is deemed irrelev@nmt.the other
hand, the situation of inequality in which the experiences of discrimination are embedded often
set limits to the options available tthoseaggrieved. For some, this is a direct result of the
impersonal nature of discrimination; for others, it is the result of their marginalized position in
the encounter. As a result, rather than understanding discrimination as a grievance with the
potentialof becoming a dispute, it is more enlightening to reach to it as a structural grievance.
Rather than focusing on what it almost never becomes, an open and public dispute, the idea of a
structural grievance focuses on what it is: an injurious experientenight not have a clear
actor against whickclaims can be clearly addressadd that strengthens the situation of
marginality that caused discrimination in the first pldoediscrimination cases individuals can
feel aggrieved without necessarily haviaggrievance, meaning that they can experience a
situation asinjurious withoutnecessarily involving the aggressor in the situation. Even more
important, it is irrelevant whether people remain aggrieved without openly having the grievance
with someone, oif they decide to explicitly have a grievance against someone, as in either case
discrimination has the potentiabf reinforcing the existing structures that push those

discriminated towards the peripheNot surprisingly, responses to experiences ofrilignation
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vary widely across the Latino communjtyand in some cases integrate clearly the structural,
impersonal charactsticsof this grievance.

Discrimination, as a topic of conversation, is something that arises relatively easily in the
Latino commuity, particularly among the whitelasspor t i on of i t . Al t hougl
particular restraint from talking about discrimination with other migrants, it was my fieldwork
experience that talk about discrimination whillne-collar migrantsended taake place in spaces
that explicitly asked for the topic (for example, in events about racial profiling, or when a
specific problematic situation needed to be discussed in the context of a service provision office).
Among whitecollar migrants | experiemd more impromptu discussions about discrimination,
in spaces where the topic was macessarilyexpected (as social gatherings, parties, or-non
related community eventsplthough not necessarily an official report of discriminatiams t
observation miggt be related with the finding thaiatinos with more education tend to report
more instances of perceived discriminatiidérez, Fortunaet al. 2008, which has been
explained as the result of higher acculturation and expectations of acceptance in the host
community.

How this acculturation difference might work in mitigating the perception of
di scrimination c¢an céseWhen Migued had jast arided to yhe ddungyy e | 0 s
he and his wife were invited to a baseball game. The friend who invited them, along with her
father, picked them up at their house to drive them to the park; unfortunatelgftshe tickets
at home. Wat came afterwards was a long car ride in which the father, who had had some drinks
bef ore the game, w oand making taciss ana giscriminatogy Icanments n g
about Miguel and his wifalVhen describing the situation to me, Miguel said:

Cuand eso ncentendiabieninglés Anna[mi esposajestaba conmigo hablando
en espafol ¢l se molestomastodavig no entendialo que nosotros estdbamos
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hablando entonces si ndggatGé por | o que yo Vi, por |
diciendo, a estodéjalosenmedio de la carretera, pajué estamos llevandolos a

e | | o sYo no(dge)nada, hablando espafiol yo dgeni no me interesa lo que

diga, yo quiero mis tickets y voy al estadio, m2 n o meo haympplema a é

es su problema. No me puede sacaradeto y el que va a tener un infarto €k

as? guAnnayeaé. | a que est abAnnaantendip dienoé por qu

también,Annaentendia todo lo que estaba dicienBbestaba ¢ ) siendo grosero.
Pero yo como no entendia nada de lo que estaba dicienéla, no

0s

[ At that time | di dAndgaimyuwifepwas wsth neertatkingen gl i s h

in Spanish and he was even more upset,

s ay i nsdeave these tivo in the middle of the highway, why are we taking them

with us. (é) I didnét say a thing, speakin
says, lwant my ticketsaidgo t o t he game, | donbét careé

is his problemHe cannot take me out of the car and the one who will have a heart

h e
taki ng about so then haev hisdeneana,chewaslke f r om wi

attack is hi m, so | é Anna was the one who
everything he was saying. He was being

anything of what he was sayingdli dn o6t €]

In this situationMiguel clearly identified his lack of English proficiency as an attribute
that helped him feel | ess attacked by the

is an American citizen, had a much harder time tham In this case, ignorance was bligss

Miguel himself suggested in his silences, he believes that if he had been more aware of what the

father was saying (as he would have been, for instance, at the moment of our conversation) his

own emotional responseo t he situation woul ddove been
about the situation.

In additionto expectingmore perceived discriminatory experiences from wbdhar
migrants, or at least those more acculturaastiwas setting to conduct the-depth inteviews|
had mixed expectations about whand how muchwould people shar&ith meon the topic of
discrimination. On the one hand, | had alreadperienced a lot ahformal, and in some cases
formal, talk about discrimination in general duy my fieldwork As it was mentioned, often
timesLatinos hadcommented on perceived discrimination without much prompting. However,

these exchanges di dn &and exgedeaces d those ynvolvee n ahe
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conversation. Additionallysane research suggegparticularly low selfreporting numbers in

cases of perceived discrimination by Latinbs.their research comparing Africskhme r i can s 0
and L at irepootingd Stubes,|Ghlea et al. find a prevalence of 8003, while Perez,

Fortuna et al. find that amonfpreignborn immigrants (which are the tdity of those |
interviewed) only 25% reported discriminatiof2008. Against these expectations, however, in

the formal interviews all but three of the people mived reported at least one instance of
perceived discriminatianTwo of thesenonreporting individuals were spouses of American
citizens, one maland one female, and the other was a {oloitar migrant!® The totality of
white-collar interviewees ideifted at least one instance of perceived discriminatwhich is
congruent with the mentioned previous research on discrimination repdrtiisgoverall high

level of reporting could be attributed to several different causes: one option is therpsh
nature of theguestions, which allowed thinking about any instamce/hich discrimination was

felt without circumscribing it to very specific caséRhis is directly related witlthe potential
advantages adddressingyrievances from the communijtgs itis done in this projectather than
from the central legal systemAnother option that could explain this difference is the rapport that
| already had within the community at the moment in which | did the interviews. Although |
di dnot k n o w sporaentsmost fof thie tineesve veere able to findsome common
referentsusually in relation with my work in the communityinally, it is also an option that the

reduced number of people intervieweddiepth created an unexpected bias thgilainsthe

over-reporting.

9 Interestingly enough, the two males reported during the imersituations that could be interpreted as
discriminatory, but none of them did. The male spouse of an American, when talking about his recurrent disputes
with his wife, reported that often in their disagreements she insulted him with ethnic slurs.tAs Buecollar
migrant, he had already told me before me asking him about discrimination that he had explicitly not been paid by

an employer for a finished work because he was undocum

recall this cas as discriminatory when that section was covered.
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Figure 2: Number of cases by eason identified agexplaining the discriminatory experience

A total of forty cases of discrimination were reported in th&lapth interviews. On
average individuals reported two easof perceived discrimination each, with the lowest by a
single person being none and the highest five. As for the cause to which discrimination was
attributed, several were identified. In 24 ca
reasonfor discrimination; in seven of these language was identified as at the crux of the
discriminatory experience. Two women (one witdtdlar and one blueollar) reported gender as
the reason for discrimination. In three cases class was considered thissmaiat stake. In three
cases fApersonal reasonso were identified as e
reported by blueollar females who perceived being discriminated due to their family or
personal acquaintances). In six cases lsgdlis was cited as the main reason for discrimination.
Quite remarkably, for none these last six cases in which legal status was considered the main
issue at stake was the reporting individual undocumented, and only in two cases they had been

undocumerdd in the past. In two cases the legal status that was considered responsible for the
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perceived discriminatory practice was being the holder of aimamgrant visa, not being
undocumented (or being treated as undocumented).

The following sections will ok in some depth at the discriminatory experiences of
Latinos in the Pittsburgh area, focusing on the elements on these that differentiate these injurious
experiences from those traditionally studied within the dispute literature. In the first section, the
potential for an impersonal grievance is discussed, along with the effects it can have in
determining what to do when aggrieved. The second section will focus in the various ways in
which instances of discrimination reinforce the marginality of thoseieaggt. This will be
further illustrated by a specific cultural trait that many people identified as problematic and
called for further action from Latinos as a whalenking. Finally, the last susection will look
into the alternative ways in which indiluals in this community have faced and countered
discrimination, both as individuals and as a collective. In all of teesBonsit becomes clear
that Latinos recognize the structural nature of thjie ofgrievance, and as such look for ways

of dealng withit that efficiently addresses this issue

3221Whobdés to bl ame?

Lo que yo he sentido ha sido todo a nivel muy inconsciente. La
gente no lo hace pensando en discriminar, no hay
discriminacion, pero las cosas habrian sido distintas si hubiera
sido gringo.Es como discriminacion sutil, algo asi.

[What | have felt has all been very unconscidde o pl e don &
do it thinking about discriminating, there is no discrimination,

but things woul ddéve been differe
like subtle discriminatin, something like that.]

Pedro
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In 2007, as cases of illegal detentions due to racial profiling were first being dedduyntee
Latino communityin the Pittsburgh area sticker was found in the door of the single church
where Catholic mass was givan$panish and where a social service office exclusively catering
Latinos operated. The sticker, fr owhites.ls®p Nati o
i mmi gration. 0 The mes s adgndwoiways: the author is teteaninedr i1 s
but unidentifiable with a single person, and the recipient is vague andneitesive. Although
the general boundaries of both fAsi devhd teasm)he
it is not authored by or directed to any individual idenbigapersonin other wordsthis sticker
and its message illustratew discrimination can be, and often times is, an impersonal affair.

In other casesf discrimination even wherthere is a clear aggrieved party it stdmains
quite hard to identify maggressor. One day, as Juan was retutabegat nightrom his workat
a local hotel he was insulted by some American youngsters who stopped at a red light next to
him. He was repeatedly insulted verbally and through body language, called nameskezhtba
ilgo h é&ltheughohe felt very uncomfortable with the situation, he also dgttemely
impotent,so he decided to just ignore them and leavesoon as he could whtre light turned
green. I n the end he estemandoeerl quehvivimos todapiee r[itehni cse
world in which we are still living]What causes discomfort in him is not just what happened, but
the fact that he pe evereifiother ohdividials lcad lheendnthe ear megtp p e n
to him. Hedoes noplace theb | ame on them, but fon this world
allows them to exist and do this without punishment, and that prevents him from having the tools
to counter them.

Pedrods case is also il lustrat iynmgejobas this

engineer in darge company in Pittsburgh, Pedro has hadiousproblems with his employer
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due to his legal status as a holder of dBHvork visa. As he understands it, his problem stems

from the fact that Americans in general do not undedstaow fragile the situation of the legal
immigrant is, nor do they really care about it. The impersonal structuoeigh which
immigration issues are treated within thempanythat employs him further weakens his
situation. Inthis company, all mattersf immigration are dealt with by thattorney who is an

external contractotmmigrants themselves never have direct contact withttbeney but rather

have to depend on the human resources liaison, who explicitly recognizes absolute ignorance on
immigration issues. However, in a process full of deadlines and timelines, the person at human
resources has no incentives to move the progeskly, and theattornepy s onl y i ncenti
file the paperworkfor which he gets paidegardless of the outcomi the end, the only one

with a personal interest the success of the immigration process is the worker, but he or she is

fully dependent on a human resources worker who does not understand the process and a
attorneyt hat representestbe campanyddannhese own. I
was almosterminatedwvhenthe attorneyfiled for a visarenewalwith someoutdateddocuments

before checking with Pedrélthough the American governmedid not deny the visa renewal

but ratheraskel theattorneyfor an updated version of these documents att@neycontacted
Pedrods boss and told him that his contract
cooperative with the process. Although in the end the situation was solved, Rddro pay

from his pockefor a plane ticket to his home country, take unplararetlinpaid vacations, and

more importantly faced a dedgss of trustfrom his boss, who never fully understood what had
happenedut decided to believe thatorneyIn Pedr@ s c a s e, rather than ha
directing discriminatory actions against him, he had to face a system in which his marginal status

was constantly reinforced by individuals acting withdmgcernablentention of harm.
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Even when in some casestinosare able to clearly identify someone as responsible for
a specific discriminatory act, théyave a hard tim@lacingall the blame in that party. When
Paola became a U.S. citizen, the people at the technology office where she works threw a
celebratoy party. As part of the celebratioall the people in the office signed a congratulatory
card in which many decided towrite messages with double meaning. One ofdbworkers
wrote that now that she was a ciomiezevm os$ e Giaod nk
beaner, al ways a beaner. 0 Paola was furious a
fiel tipo tiene 80 afios, no va a cambiha otra es ignorante, no es culpa de ella.consulté a
mi grupito, yo queria era llorar [ t h e8 0g wye airss ol d, hedmeotheot goi
one i s ignorant, I t 6 sclosemroup,hl pist waintadutd cry]. Although a | k e d
Paola was able toentify who was telling hethethings that she felt were injurious, she found it
hardto put all the blame on them. Rather, she blamed it on their age (and the expectation that
with it come certairhard to changerejudices) or their ignorance, which left Heeling clearly
defenseless against tagacks

This correlation between thengeption of discrimination as an impersonal affair, and the
perception of defenselessness, was clear. Whenever Latinos perceived discrimination as being
structural, rather than personal, they also reabtedbeingreluctantto do anything about it
except éeling the frustration of the situation. After all, thayderstand thahe person directly
involved with the grievance is not clearly at fault. This, of course, is in complete opposition to
the traditional view of grievances as injurious experisioéai c | a i ma bwittea specifgh t , 0
person or organization against whom it can be claimedtlaungiwith the potential of always
becominga dyadic relation. Asall the cases above have shown, when Latinos are aggrieved by

an impersonal situation of discrination, thg do not perceive theight being injured as
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claimable against anyona particular This perception is directly related with the marginality
that underpins any situation of discriminati@m issue thawill be discussed in théllowing

section.

3.2.2.2Limiting options, strengthening marginality: discrimination in action

Solo como yo acordarme de eso,
Pens® en demandar [ per o] ( é) en
frustrado, tan impotente que no quise hacer nada, solo queria
comoencerrarme en mi cuarto y no ver a nadie. Porque como

gue casi logré su cometido de hacerme sentir como una basura.

Por un rato si me senti asi. Tan insignificante, tan nada. Senti

el sentimiento de no querer ver a nadie, hablar con nadie.

[By justremembr i ng about that, my ner\
thought about suing, but at that moment | felt so frustrated, so
hel pless that |1 didndét wkdakt to d

myself in my room and see nobodfadecause he almost
succeeds in his goal of malg me feel like garbagé-or a while

| felt like that. So insignificant, so nothingfelt like not seeing
anybody, talk with anybody]

José

WhenlIngrid was trying to buy a house, she had to face multiple obstacles. Not only did she need
more paperworkhianthe averagémerican citizen would in order to have a loan approVdmit

she also had to go througie sale of three different houses until one finally came through. In

her frustration, as she found out that the owner of the house on which thdyelaaly aigned a

sal e agreement was not | eavi ng jDischngnacionbe act i o
[Discrimination!]. When | asked her why she felt she was being discrimiegi@dst she came

up with multiple answers: this woman refused to leahe, iefusedd do a lot of things she

should hae. As | stillcould notfully understand why she felt discriminatadainst | continued

0 As a foreigner, Ingrid needed to demonstrate that she had adiengworking permit in the United
States, and was asked to include in her loan at least one Ameribarrcwer.
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asking. She told me that in reality, she did
phrased it at the momeriiEra mas la furia que yo tenia, yo creo que por eso le puse el rétulo de
di scriminaci - né [pler ovafsu emoirnej thsotwo f uri ous | was
as discri minat i olhnrdightlseemstrange tovetarsa seaction discrimination
in action with a case that is naecessarilydiscriminatory. However, it is precisely for this
reason that it is useful to understand how discrimination is symbolically graspdagrior the
frustration of being in a process that wasther complicated by her not being an American
citizen, coupled with thadditionalfrustration of facing an unfair situation against which she felt
helplessdemandedin her mind)the label of discrimination.

In general, these two elements were commaémiyd in narratives of discrimination: one,
the realization of difference which is underscored by the discriminatory experience, sometimes
achieving the strengthening of feelings of marginality, and tihie,helplessness as to the
possibilities availablgor rather lack offo overcome this marginalizatioBiscrimination, as it
was already defined, is an act of differentiating a person or group based on a panaclkéarit
also is an act that defisand remindsiboutthe socialspacesat the periphey, to be inhabited
by those being differentiataslithin a community The result, then, is usually a reinforcement of

the marginality that is already in place by the system in which transnational immigrants exist.

Strengthening, and underscoring, inequah

In becomingtransnationalmigrants, individualgyain first-hand experienceaboutat leasttwo

places the placethey left, and theolace in whichwhere they arriveAs illustrated in chapter
3.1the learning about thisiew placeis often done bycontrasing what wasin that other place
with what now is In the particular context of discriminatiomany experience@ot all of them

necessarilyperceived as discriminatoryginforce the differencethat existbetween them, as
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migrants, andAmerican born citizens. The narratives of immigrants are constantly infused with
descriptions ofplaceand difference, ofusd and fithem andthe contents of their difference
Experiences of discrimination draw on these constructions of sdlfirdluence theresulting
understandingsf where in the wider community do they as individusisl as Latino§it. They

also underscore how the definition of who fits where in the social sphere is not and individual
endeavor, but rather a collective one.

Shortly after starting his job in a construction company in the suburbs of Pittsburgh,
Rafael, a Mexican undocumented migrant, received a complaint from a fellow American co
worker. This man who drove dargetruck with an American flag printed on thearewvindow,
had an issue with Rafaels t itrhadcakvtexican flag on iAs he said to Rafael, it was in his
best interest to stop bringing that car to wdtkfael was the first and only Latino that worked in
that company, and as the man told him, tre Iprl e m waheritatvibnasttd yfdespués vas a
traer otro, y después vas a traer ofrg después a nosotros nos vascarero0 [ now you CcoO
and then you will bring another, and then another, and then we will be fired]. For this American
man, Rafael ant hose fotherso that would come after h
this company created instability in the system. Imposing a certain autbpbgnning the use of
a specific car andhus!| i mi t i ng Raf ael Gasvayaa baeniotewar ofa s |, i n
establishing whas to populatehe socialmargins. The Amer i canmakeaimdesr act i
that it is Rafael, as the embodiment of all Latinos, who is at the mangms View, if he did not
do this his fear is that Rafaetould movetowards t h e ,0fiviciod noule then trigger a
displacemenbf him, andall the other American workerowards that periphery.

Implicitly or explicitly, this is the message that most Latinos understand when they

experience discrimination: the idea that theg ansgressing invisible boundaries and that to
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avoid that it is important that they stay in the margins where they beldrege messages
transpire when Latinos are not served wela shop or restaurgnivhen they are not paid well,
or when they areat accepted as renters. In all of these cases the underlying messafos
made sense of ivhen mistreated whildo uy i ng s hoes @omo diciendmitna | stor
perteneces a esta claggué hace este tipo de persona aqufAs if saying, youd n 6t bel ong
to this class. What ishis type of person doing hereAnd the end result does nothing but
reinforce this distinction of spaces: particularly when service is deemed as discriminatory, a
usual reaction from Latinos is to avoid that place askl @herLatinosto avoid itas well
Although a clear punishment in commercial terms, this response also achieves what was being
sought in the discriminatory practice: it eliminates the Latino presence and is successful in
maintaining separate spaces betwtwo coexisting communities.

This separation of spaces particularly illuminated wherdiminal figures upset the
existingorder, as is the case of tlegal migrantworkingin the service sectom theexperience
of these Latingsthis is a very tougspot to fill in the workplace,ra many of them complain of
lack of acceptanc&om both American fellow workers and other Latinos. In a way, they are
perceived as transgressors by everybody, thus reinforcing the existence of separate spaces (that
they by their very existence refuse to maintain separate). Both, sidéeeir own interpretations,
regard them as a thre@ne of the local industries where this seems most intense is hospitality,
as in it documented and undocumented workers coexist inyalmels doing similar jobs. In
order to fulfill housekeeping duties, many hotels in the area have workers directly hired by them,
and others through an external contractor. All of the workers hired directly by the chains have
proper documentation; on theéher hand, most of those working through the contractor are

undocumentedAnd although ontheir daily duties they all have similar responsibilifi¢ise
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situation for undocumented workers is clearly differemte particularcontractorin the region
givesthe workers a place to liyeharges them for rerfi,| e n d sndoneyfdr &od, keeps the
totality of the first checland a quarter of every cheand does not offer benefits or insurance to
the workersThis system, of course, creates deep inequabtielsthe claims of unfair treatment
within this industry are beyond numerous. For the hotels, this is a system that cuts costs and
responsibilities dramaticallghe hotel pays a similar hourly wage to direct hires and to workers
appointedthrough the contactor (although the contractor only pays a fraction of it to the
undocumented worker), but by using the contrattterhotel is able to avoihying benefits and
incurring in all the risksof work related accidents or lack of documentatioAlthough the
managers at the hotelusuallyknow that in nost cases basic needsich as labor insuraneee
not covered, and that numerous times undocumented workers are not paid by the contractor due
to lack of funds, the system remains in place because it makes myosextaelt was in this
environment that Teresa legal migrant working in housekeepirigced a quite debilitating
work related injuryto her back. Although at first she tried to avoid claiming anything from her
employer, when she was unable to move slek ed f or cover aghbofrom t
insurance. In doing this she faced a storm from two sides: on the one hand, she faced the
annoyance of her manager for having to accept her injury and the paid leave from work that
came with it. On the other hdn and somewhat to Teresads surp
from some of the undocumented workarshousekeepingwho blamed hefor the differential
treatment she receide

A similar response was faced by Adolfo when he called on the American @ieitties

Union to report on a case of discrimination at his work. Agdirssbwn desirgit became public
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knowledge that Adolfo had started a discrimination complaint against his employer, and the
responses from some of the undocumented Latinos werectpate
Estaban dos chavos ahi que me decian que yo la habia regado porque el chavo
podia llamar a migracion y pues los podian llevar y entonces me decia, tu qué, tu
nada mas te vas y te vas a otro lugar, pero nosotros ya estamos aqui. Entonces yo

decig pues si pero pues siempre la cosa era lo mismo con ellos, [también los
trataban de manera diferente, dando preferencia a los americanos].

[There were two guys there that told me that | had messed up because the guy
could callmigration and they could ka them and so he said, you what, you only
leave and go some other place, but we are already here. So | told them, well yes,
but it was the same thing with them, they were also treated differently giving
preference to Americans].

Americans, however, wer@or e receptive in Adol fobds case
even joining him in reporting the employer to the authorities (something that eventually had him
demoted to another locatiorfjor Adolfo, making use of this legal tool put him in the spot as a
person out of place in its dual status of documented and Latino, but also helped him move a little
bit closer to the fAcent er 0lIndomdsobtialsoestdengthgnedn i s A
the marginality of those who were doubly left out as Latemudundocumented.

The fear with which Adolfobds Latino cowor
reaction to many instances of discriminatioAs inequality is stressed by the act of
discrimination, it is further reminded in each stage of the grievaben it is experienced it
creates frustration and sadness, but this is only deepened as those aggrieved recognize to
themselves that they feel helpless in the face of the situation, and unable to defend themselves
out of fear or out of lack of resourcddost of what is left is simply helplessness, sadnasger,
andfrustration.

The reactions to discriminatory experiences are varied, but they all share that they mold
the image that those suffering them haafeoutthemselvesand the society in which thegre

living. For some,asidos&é s case in the quote at the beginn
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discrimination creates a deep and lasting disturbance on theimsgjé, not only as immigrants

but as a whole. Feeling sad, sick, or small are commvays of describing the response to
discriminatory comments or situationgs my opinion nothing illustrates better the depths to
which this can 1 mpac t-concdpton thag the wag in evdichracela s on 0 s
ended her account of an expederof racial profiling, as she wabaring with a wide audience:

fime disculpo si estamos robando, pero all4 hay mucha pabfeapologize if we are robbing,

but there is too much poverty over there]lthAugh she was commenting on a case of
discrimination against her, her natural reaction was to apologize éosithation, and in that way
internalize the blame of what happened on herself.

It is not only the selfmage, however, the one that is affected by the experience of
discrimination. In many casealso the idea of what the host community is like changes. In the
same gathering where Gabriela shared her experience, another person who claimed being
affected by racial profiling finished his account by stating that the United Stgtesdizque es
el pais de la libertad, pero no la siento paraiejf supposedly the country o
feel it for myself].In other cases the narratives of discrimination are plagued with notes about
how this country is stillfddresernwatiinvet eirrmst eorf
or any other explanation that might elucidate, according to the narrator, why discrimination
occurs.

Deepening these feelings of marginality and inadequacy is the difficulty that many facing
discrimination have in findiga way to tackle this problerBy underscoring the marginality and
creating images of inadequacy and / or of a social structure almost too big to be fought, those
aggrieved by discrimination often find it hard to recognize options available to thenetthéac

discriminatory experience.
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What 6s there to do?

The two main responses to discriminat@xperiencesisedby thoseaggrievedin the
Latino community in Pittsburglare either lumping it, or avoidanceumping it means just
letting go of the grievancend do nothing about ithowever, as it was shown above, it does not
equate with forgetting about it or not caring about wolance on the other handgfers to
letting go while also cuting any relationship with the aggressor, exactly what Rosa did whe
was mistreated as a customerthe shoe shopAs with the other options, the effects thiese
choicesare not necessarily optimal: asth Ro s a 6 s ¢ a soan deepefiw istduetunrecoé
inequality by further separating the possible spaces oélsmteraction, and thus making the
frontiers between the social spaces of discriminated and discriminating communities much
stronger.In some cases, as when workers leave the workplace when they are not being paid, it
further gives power to those who aperforming the discriminatory acts: the discriminated
worker ends up doubly marginalized by not getting paid, and by losing ajdbrtunately,
those who have been discriminated against have a very hard time finding alternative options to
these clearlysubpar ones, and thuke helplessness and frustration that usually accompanies
these experiences.

AEn el trabajo tenia que aguantarme [ At wor k | A'dkiestuoa t ol e
discriminacion uno que va a hacer, nadla.toca tragarseldo [ i f mirtatfos whdt iare you |
going to do, nothingYou have to swallow it}? these were common expressions | heard when
discussing what can be done against discrimination. In most cases, this position is quite passive:

it is the result of lacking better alternegs. This was the case when Rosa left the shoe shop, or

1 Heard from a male w&ing in deliveries.
52Heard from a female international student.
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whena male Latino and his friends did nothing after they were told that an apartment would not
be rented to them Abecause it was already tak
for over two more monthdJnfortunately and not surprisinglypassivity is nonecessarilywhat
exists underneatttis inaction.

In somecaseshowever,doing nothing is a form of actiorRafael, the man who was
threatened for having a Mexican flag in his aatplained to me why hehose to do nothing
about this situatianfiPara no tener problemas cah Como que conmigd trataba de que yo
me enfadara para que dejaraelr abaj o, entooc8s hoddeonéta haee
with him. 1 t 6s | i loe ma&k et miee dnatd s o | | elrf Here,tRafael | o b,
makes explicit the cateB2 faced by those being discriminated against in order to keep them in
Aitheirdo (marginal) plaoeo AsswtcboWoRbkenfpesi f hRa
to face a double loss: he would have endured discrimination, and he would then strengthen the
distance between him and the person discriminatinghbyinteaving the jobTo avoid, in this
case, is toyield to and strengthen the underlying inequality bé tsystem that created the
discrimination in the first placel her ef or e, to stay put, or fil um
does nonecessarily change the situation thatdoesactively play with the ongoing inequality
portrayed.

Another element thatas a deep impact in determining a decision of inactio@vis a
situation of discrimination is fear, also a direct result of the relationship of inequality in which
discrimination is embedded. Fear danplantedy the party carrying out the discrinatory act,
but it is usually the result of the very system of inequality in which discrimination e/sisn
Pablo worked for a general contractor finishing a bathroom, he set himself to finish the job in the

few weeks of allotted time. When he was ddmewas surprisetb learnthat the contractor was
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not going to payim for any of the finished job. At firdPablodecided to leave it like that, but a

friend of his told him talemand his payment. Instead of receivimg moneyPablo receivethe

contractord sesponsehat he was not going teceiveanything because he was undocumented (a

fact that the contractor knew for several months alredtly)Yhen added that if Pablo wanted his

money then he would have to look foratorney
Y ya me haldlde in abogadoyyomeasgst v yo pens ®Bosproi mer amen
no actu® de mala f e, cumpl 2 mi trabajo. (
sentido que no queria tener problemas con la ley, empezar ya con problemas. Ese

tipo de cosas. Entonces preferi nisn terminar por los caminos buenos y dejar
todo eso en manos de Dios.

[And as soon as he saadtorneyl got scared, Godd di dhodougatctte
in bad faith, | did my work.§ ) Honestly | was scared, scar
di dn 6t haweaproblems with the law, start out with problems already. Those

type of things. So | preferred then to just finish on a good road and leave everything

in Godbés hands. ]

For Pablo, his condition as undocumented migrant triggered the abyidns contrator. This
situation also allowed the contractor to, when faced with a claim, further stress the inequality
between them by mentioning the potential involvement roidorneyand thus of the legal
apparatus. Pabl o6s r eac tandassumeshs vumerabibtx pect ed,
As chapter3.1.2showed, howeverghr is not a monopoly of the undocumentadthe
particular context of discrimination it becomes even more evident hleategal status of all
transnationamigrants to the United States is, in one way or anottetainlyweak. Carlos, a
doctor doing his residency in the city, has felt several times while living in the area that he does
not receive the same treatment at restaurants and bars as other Asn@ieanight, while with
his girlfriend, he was unable to be served a beer at a bar. Meanwhile, hewetdhas other
customers were servdzbefore him Upset with the situation, Carlos confronted the bartender,

who answered by telling him not to giveyamnouble, or else leave.

147



Basicamente en ese momento tremenda frustracion. Senti que en ese momento no
podia hacer nada. ¢A quién le reclamo? Un puertorriqueiio se acerco y me dijo

Afacost Yumbrate. o6 Me f ui y |l e dijequgue era ¢
yo decia, ¢a donde voy a ir? Un abogado, me va a costar tjetm@wo, no sé a
gu® abogado ir. En e s gsilemee)repodo de nmedoes e me o0C

realidad. Si es que yo hago esto, va am@reruna queja ydespuéserminar en la

corte yeso podria manchar mi expedient¥ede repente este es un loco y me va a
persegurpegar un balazo en | a cal IM&shient ant o | oc¢
me muerdo el dedo y ya. Fue en realidad por miedo.

[It was basically a moment of great frustratibn. f el t at t hat moment t
do anythingWho can | complaint8A Puert o Rican came and to
t o lietft and said it was discriminatio.¢é) The problem i s that |
where am | going to goRAn attorney it 6 s g toi nigmeé oarcd money,
know whatattorneyt o go t o. At that mo Kfsence) Ait di dno
little bit of fear, really.If | do this, it will be to make a claim and then end up in

court and that could soil my record. And perhaps this iszygay and he is going

to go after me , shoot me in the headé all
rather bite a finger and leave it like that. It was really out of fear.

Carl os6 explanation is quite whynt¢ttodand i n
anything about the discrimination. There is of course fear, not only of the individual that
aggrieved him, but also of his own vulnerability in this country, where he feels a pressure upon
him to keep fa cl ean r ec oTheais asothelprobleengfdackofy a n d
knowledge, the uncertainty of whom to go to, how to fimdatorney andin generalwhat
making a claim would actually entail in terms of procedure, time and mdfayally, there is
the pressure of a system thainkerently unequal and where he is, cleaalythe bottom. Carlos
is reminded of thisact by the Puerto Rican man whose best comfort islkdim to get used to
this, as germanent and unchangeasitiation.

Carlo® case also underscores somethittge eabout discrimination and the system of
inequality on which it is embedded. Inequality in particular creates a bufdestien for those

in the bottom that is in many cadasgerthan the expectatiors the rest of the community, or

%3 All these were the same elements identified in chafitars being relevant in explaining ignorance and
fear visa-vis the American legal system in general.
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at least that i®iow it can beperceived For Carlos, being a migrant and depending on keeping a
Aicl ean record, 0 one absol uttedvgidmaking @claimwhedn any
treated unfairly. The legal system can explicitly say that he is allowed to snekelaim, but

having his existence in the United States depend on a constant revision and renewal of his
documentgplaceshim in a frail spot. For him, the expectations on his own behavior go beyond
what is expected from otherd.heardsimilar argumentsacross all different legal stetesand

levels of education in the Latino community: in some way, the threat of discrimination (blunt or
Asubtle, 0 as Pedro called it) puts a burden
behavior. This becomes pacularly salient in the spaces where cultures collide, and where
Latinos are forced to create a new set of rules of behavior that is adequate, not just in their new
community, but that also takes into account the (marginal) position they occupy in that

community.

To drink or not to drinké that is the ¢

Gilberto, the bluecollar migrant that | talked with in my whole fieldwork with more timehe
United Statesgxpressetomea parti cul ar concern about the fn

Nosotros t eneutumsde Mé&ieoeUn egdicda, ya sabe como es la
cultura de la misma gente de unlorrachoén, gritén, pelionero( é Tu llegas

aqui, no sabes inglés, no nada, gritaspantasde todo, quieres hacer lo que
haces en México. Insultar a los americanos, rgpeé los vas a insultar? Estas en

su pais, al contrario hay que respetar para ser respetado. Si se va a poner uno a

andar insultando a | as personasééy | a mayo
se sigue integrando, i nsulatgente dovieree al a gent
trabajar, |l a gente viene como quien dice ¢

ni yo mismo los entiendo. Ni yo mismo los entiendo. A peliar, a andar buscando
problemas, siendo que no estas en tu pais. Vienes a causar problemasiwete

pa2s a ver si all 8 causas tus probl emas. |
puedes tomar puedes divertirteyalg@laro sanam
pobre madre rezando por ti, dandose golpes de pdoHo lo que tu quieras, yit

portandbte mal.
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[ We have thaté t hA policeman,yowknav howour Merx i ¢ o .
p e o pduleirg &: pronetodnik , t o vy el.lNquartive hefejygurspeak( é )
no English, no nothing, you yell, you scareople all of it, you want to do what

you do in Mexico. Insult the Americans, wiaye you going to do thatYou are in

their country;on the contrary you have to respect to be respected. If you are going

around insulting peoplfeé haennd nidoosntd to fa stkh enme,
integrating,l nsul ti ng peopl e. ltdéds differenté and
people come likeonatrip.hey come to work buté now, I |
Idondét even under stlookinfottrbuble)beindthatyiouageht , t o &
not in your country You come to cause problems, go back to your country and

cause them there. I tell you, I have a | ot
healthy way. You come here from far awayeé ) and your poor mo t h

praying for you, beatingherself in the clest all what you want, and you
misbehaving.

Two things are made clear by Gilberto: first, there is a clear culture clash between Mexico and
the United States, and it comes to the surface on how to deal with interpersonal relations or in
how to behave ipublic. Second, it is a relevant fact that the migrant is not in his or her own
country. As he understands it, it is important to acknowledge this and towhakée thinks are
needed changds behavior and expectationshe issue of drinking, in partitar, is one that
manyLatinos seem to face constantly, as there are differ@mhativestandards of behavion

the home countries and in the United Staggmrding whenwhere and how mucto drink. In
addition to this, the vulnerability of the migramakes drinking a particularly worrisome
situation: it can create problenfar the individualand his family if they have iand it can put
pressure on thkatinocommunity at large.

As it was expressed by Gilberto, drinking (along with all his other cosgewas
something that Latinos should shape in accordance with local customs. However, bringing
together all the different accounts on alcohol and the issues it raises among Latinos, it becomes
clear that it is not as easy as thktis important to conder, for instance, that normative
standards for alcohol drinking are not necessarily the same in the United States and the countries

from which Latinos migrate: as Nuijt§@009 discusses with the case of Mexico, partying as it
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is understood in the home country is an issue that does have different standards in both countries,
with many meninherow st udy compl aining about the Al ack
experienced while living in el NortéAs many scholars working on alcohol consumption have
identified, alcohol consumption and inebriation is understood as a social event in Laticakmeri
countries and is thus accepted as normaliddndelbaum 1965Room, Agar et al. 1994
However, the suation is not simply one of contrasting normative systeims: situation of
inequality in which Latinos exist putadditional pressureon them as individuals and as a
community to come up with standards that address this costartards thatan be muic more
demanding thamhose in place for other individual®n the one hand, there is a vicious cycle
created by the power differential in which Latinos existhi@ United StatesAs it is expressed
through discrimination and also through loneliness aglgléssness, inequality can create the
perfect setting for increased alcohol consumption; at the same time, increased drinking in the
community as a whole carries the risk of further strengthening the prejudices about Latinos that
fosterdiscrimination andnarginality in the first placelOn t he ot her hand, Lat
makes them more susceptible to the social dangers of alcohol, andchéoppay for those
dangers is therefore usually highker both of these situations culture differences, rifisioation,
and inequality, have an impact on the ways in which Latinos envision their own community and
the standards of behavior to which it should be held.

José the young man who was quoted at the beginning of set.2in his response to
a particularly dramatic case of racial profiling by the police against him, confided with me that
depression almost sends him into alcoholism. Loneliness, the constant lack of recognition of his
wor kés val ue, a maorya&xperiences a&ter movitgthe Piksburgh anea sent

him into a deep depression, and depression led him to drinking more and more. This situation,
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with minor variations, was something that | heard various times during fieldwork, not only from
the men themselves, but also from their female partners as they waibmdthem. In addition
to usual concerns regarding safety and the negative impact of alcohol in health and relationships,
most of the Latinos who touched upon the drinking issue also reeagthesystemic dangers
for them as a group.

As Gilberto, many people shared with me at various times their concerns with Latinos
and drinking.

A veces hay gente que en su situacién que estan a veces siguen haciendo cosas que
no deben hacer, como manefaror r ac ho s , comoé andan en | a
todo es0.YOo creo que eso es lo que mas le arruina su reputacion al hispano aqui.

Yo no digo que todo tenga que quedar encerrado en su casa Yy tener miedo de salir,
no. Pero siempre tengo una mente que siates en la situacion que estas no
tienes que buscar el peligro. Yo soy del tipo de persona que cuando yo sé que hay
un peligro yo trato de evitarjono es como que voy a provocar mi suerte. Pero a
veces es entendible también porque tenemos muchos latmese$, solos,
entonces ellos ven la vida de otro &ngulo que como lo vemos nosotros ya de edad.
Entonces, a veces quiero entender pero no necesitas ser joven ni viejo para darte
cuenta del peligro que puedes correr haciendo cosas que estan inadecuados, tu
sabes que puedes perder algo, ¢ sabes?

[Sometimes there are people that in the situation that they are and they still do
things they shouldndét, | i ke drive drunk, I
| think that this is what mostly ruins the Hispa reputation here | dondt say s
locked in your home and be afraid to go out, no. But | always have in mind that if

you know the situation in which you are you cannot look for danger. | am the type

of person who avoids thdreggin@rmarnavthegoihreg ktn@ w u
l uck. But itds sometimes wunderstandabl e a
Latinos, alone, so they see life differently than us older people. So, sometimes |

want to understand but you donhédangereed t o b
that you can be in doing inadequate things, you know that you can lose something,

you know?

These words of wisdom from a thisysearsold manclearly state the structural dimension that
the cultural differences in alcohol consumption have fttilo immigrants. On the one hand, the
marginality of many Latinos helps explain their use of alcohol and the resulting involvement on

dangerous situations. On the other hand, in the same way as structural causes lead to these
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individual soi meihaiviwalsso tihelsavi ors have struc
of the whole community lies in the hanfleach and every Latino, in the sense that only a few

can ruin the coltidtescdaputatian dhe one thah wilt tleen fietse prejudice

that will lead to discrimination which, bringing the cycle back to the beginning, will create
further marginality and exclusion that can lead to major drinking.

This last quote also stressd¥e second dimension in which the norms of alcohol
comrsumption need to be revised by Latinos in such a way that they adjust to their particular
reality in the new country (as opposedaerceived generalized behavior fraheir home
countryi such as driving drunkor the norms that apply to ndmatinos inthe United States).
Whenever alcohol is mentioned, Latinos tend to make explicit the ways in which their own
cultural norms differ from local expectations. One of the respondents of-tlepih interviews
told me that her husband, an American, used tokhi t hat s he pessosalmsoyal coho
colombian® [ b udt njust @olomblan].In other occasions Latinos have been quick to point
out the local rules regarding alcohol consumption in public spaces, the hardness -afrofingk
rules, and thecagial inadequacies of drinking Latino style in American occasibns.clear that
there is a shared feeling that a tensaistsbetween whakatinosknew and did back home and
what they are expected to do in the United States normative differences also supported by
the literature on alcohol consumption, that has consistently recognized the social and
Anor mali zedd acceptance of alcohol consumpti o
this socialized drinking prevents the developmehticual alcoholismMandelbaum 1965
Room, Agar et al. 1994However, the process of redefiningedle nems is not one of simple

replacement. Instead, Latinos take into account their unique situation in the United States and,
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again, the context of inequality in which they existcreate, as was the case with the legal
institutions, a hybrid context in whidgb frame drinking behavior

Perla and her husband, a young couple from Guatemala, offer a dramatic example of this.
| interviewed Perla at her house, and the day in which we had our interview she was very upset
because her husband had not returned hbmerevious night; this actually almastnceled the
interview, since | only had his phemumber and he was unreachable. When | finally arrived at
Perl ads home, Herr Rkuwdimndg dubwahbfreends became a recurrent
theme. When wegused the interview while she warmed a bottle for her son, she decided to keep
talking about this. She constantly asked him to stay home with his son instead of going out
drinking with his friendsfiEs que ya borracho se puede meter en problemas y esceowipa
yaamdp [l tds that once drunk he Unfartunaglgtothemn t r ou
her words acted as an Oracen e year after our <conversation,
accused ofkilling his passenger, one of his drinking frés, in a DUI (driving under the
influence) accideniGiven his undocumented status, Perla has not been able to visit her husband
while he is in jail awaiting trigland her son has had no contact with his father since the accident.
In addition to this, th separation will only become stronger once the murder trial ends and he is
deported. Finally, Perl abs situation became
arrest, since he was the only one working in their home at the moment of the accidehg an
only one who spoke English; without him Perla was left alone without a husband, an income, and
a translatomwith the outside world. None of these, of course, are things that American citizens
need to worry about when thinking about their next drink.

Much | ess dramatic than this familyds case

of drinking do hang over all Latinos. During my fieldwork | met with people who were being
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denied citizenship for having open DUI cases, and well respected proféssubimaalmost had

their careers in the United States finished after a Dafle As people build their lives in a
foreign country while having a transient status (be it undocumented or simply that of a visa
holder), the pressure is on them to be able tp kdeat they have; the threat of having to leave

the country, and the life they have built in it, is real and conchata. response to it, Latinos are
faced with the need to redefine their cultural norms of what is adequate and inadequate, even if
not always in actual behavior, at least in the idealized version of what needs to be done.

This pressure of changed of creating new normative contexts that bring together the
experience and knowledge on both sides of the basdapt something exclusive ofcalhol
consumption Other situations also press Latinos to do things that they might not always feel
natural, due to the threat of being kept in the margins unless a compromise is réachsd.
these cases, what is determining is the inequaiityin which Latinos rethink their social norms
of behavior, which forces them to fimeew standardthatare able taddress the very particular
needs faced in such a context. This coniteatso decisive iraffectingthe alternatives that some
Latinos do find tdnjurious experiences that are structured within striscture The next chapter
will look in particular to some of the alternative routes of action that Latinos have used to face

the specific grievance of discrimination.

¥ For example, some wedlducated Latino professionals in particular felt various pressures to change the
language that they spoke in the streets. One woman who had experienced some difficulties having herself
understood in English shared with me one daysbate of her friends had suggested to her to only speak in English
while outside her home. For her, this was a c&hif she spoke in Spanish she felt that she could be discriminated
for it (as her friends suggested); if she spoke in English then ghid e discriminated for having an accent.
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3.2.2.3Acting outside the box: dealingwith discrimination

Deja de ser tapete y conviértete en la m¢Ssop being a rug
and become the table.]

Lupita

Since discrimination is a structural grievance, what is to be done fatieg itis a decision that
people make on multiple levelgr manycasesas was described abowbose aggrieved feel
helpless to do anythingndremain passive in the face of discriminativihen people do decide
to act andexercise whatever power is available to théme range opossibleresponseamong
the Latinos m the Pittsburgh area varied.While some focus on alleviating the negative impact
that thediscriminatoryexperiencénas hadn their own selimage, or the image of the society in
which they are livingothes work on restructuring the specific relatship at stakepreventing
something similar from happening again to them or e@sekiing the very inequality thallows
discrimination to existSome others work on various levels at a same time.

Joséwas working in a company whe police raid lookindor documentation of workers
took place. The treatment by the police was a
a mass murderer, o0 yelling, humi |l i atingtot he wo
the chief of police of the areherefused to accept it as an identification form. Instead, he called
thel oc al of fice of I CE (the U.S. | mmi gration a
story. After talking with the I mmigrauntryon age
the chief of police said he still did not believe it, and cited José the next day at the police station.
The next day Jos® and his employer went to tt
card, expecting that ioncequived. It tvds @ot, Aru the golece ajficed o ¢ u m
continued to harass José for not providing enough mbbifs documented statuke wanted to

see all the paperwork of his file. He further wanted José to go after some of his coworkers who
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had left aftertie police arrived. For José this was a deeply traumatic experience. As he explained
to me, he woul dbébve been able to better accept
but this was a chief of police.

Once this ordeal was over, José fell in a ddeppr essi on. thave td dedln 6t  w.
again with the issue, or talk with anybody; as he said, he felt less of a person after it happened.
He also felt that what had happened was a reflection of how the society as a whole regarded him
as a person. Wht time, however, his approach slowly started to change. What helped most,
according to him, was to talk about it with different people and learn that they supported him.
Slowly, his understanding of the situation started to change. Rather than readiagéflaction
on the whole society in which he was living, José started to understantthé bshavior inspired
by the prejudice of one man (who happened to be a chief of police). Doing this helped him feel
better about the situation. It also inspirdchito do more: some months after the event, José
shared his testimony of racial profiling in a voting rally organized for the Presidential election.

He was also considering suing the chief of police, as he had been advised that he was still in time
todot . What he would |i ke to achieve with this
able to make his aggressor understand the pain and sadness that he prodincexhdall the

other workers

In his process, José has responded to the grievhat@esufferedin various ways. On
one level, he struggled with fighting the helplessness and frustration that this situation brought to
him, which he was able to do by socializing his situation and also by personali¢hag i, by
placing the blamen an individual rather than on society as a whd)another level, José has
strived to use his own case to underscore the collective nature of his grievance: in going to the

rally, José was presenting an illustration of an inequality shared by maeysan the
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community. Finall vy, as he explains his intere
shows concern with attacking directly the prejudice that caused this discriminatory grievance.

Although the alternatives sought by each person wadgly depending on the specific
circumstances of their own discriminatory experience, many Latinos presented ingenious ways
of overcoming, at least partially, the helplessness that they experienced with discrimination.
Rafael, the man who was being theeed for having the Mexican flag in his car, confided with
me that while at work he had to restrain and resign himself, if the man had said anything outside
from that environment (which he never did) things wolive been different. As a matter of
fact, one day after work tnAmericancoworkerwh o demanded t hat he di dn:
the Mexican flagvas at the side of the road with a flat tire. Rafael made sure that the man saw
him as he passed by without stopping. The next day the coworker neshtubiat had happened.
fiYa bastante con escucharte aui [ | have enough with |listening
In the broader context of power struggle in which they coexisted, this was a victory, however
small, for the underdog.

Paola, the womanwh r ecei ved the fAcongratul atoryo r
also found alternatives to tilt the balanoeher favor showng particular talenin smoothing
relationships strained by discriminatory behaviors. Before she even entered the company, the
man who was to become his bdssdquestionecherc apaci ty to write in En
talk in English, but can you writ eafterthe o) . w
interview, she attached the copy of a paper that she had published idamiagaurnal. In the
end, she says, this aggressiveness gave her the position. In the case of one of the coworkers who
wrote a discriminatory remark on the card because he finds it hard to accept that she speaks with

an accent, Pozaal pao he aprersdidd ahsaavizario; he aprendido un montén de
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lidiar conotraculturad [l i ttl e by Ilittle I have | earned
dealing with another cultureJ.o achieve thisPaola asked for hiselp in a job (which he did
professionally) and laterecommended hinto receive a public recognition offered by the
company to those that go beyond their duties to help a cowdwkdre later told her, in twenty

five years working at this company this was the first time anybody shopgdaation for his

work. After this, Paola reports,their relationship changedC| ear | vy, Paol ads
understanding of the American culture and her capacity to mold her actions in ways that are
significant in the American context while also servimgy objectives, have been crucial in her
successAnd although these actions seem to be focused exclusively to batiemhediate work
relationships, Paola expanded on her motivations:

A mi me parece que tiene que ver mucho con la malicia de las pgrdoma

ignorancia se combate con ensefianza. No voyaaeinséarles sentarlos en un

salon y darles clases. Yo espero que al ellos verme, al ver como me desenvuelvo,

como me desarrollo con la gente, o en la oficina, que a lo mejor yo sea el pequefio
ejemploque ellos necesitan para que la proxima vez que ellos vean a alguien ellos

di gan, ah s2¢é yo conozco a una tipa y es
verme, mi ejemplo, los haga a ellos actuar de una forma diferente con otro. Pues a

lo mejor ya mi tuno pa®, pero a lo mejor la siguiente persona ya van a tener una
percepcion diferente.

[ ] think it al | has t olgnatance igibatted vith per son 6
educati on. |l wondét go and teach them, sit
hope hat when they see me, as they see how | act, how | relate to people, or at the

office, that perhaps | am the small example that they need so that the next time that

they see a person they say, oh yesé | kKno
that. That prhaps how they see me, my example, makes them act differently with

another person. Because perhaps my turn is already past, but for the next person

they will have a different perception.]

As in Jos®b6bs case, an | mpor ttrasngtievapca wds makimg t h e
explicit the collective and structural nature of it. Prevention of this situation, perhaps not for

herselfbut definitely for other Latinos that might come, was an important part of her rationale.
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Another common option that Labs aggrieved by discrimination find is to use their
personal networks, which can be done in a variety of ways. | have identified at least three
different ways in which networks can be used to counteract discriminatiota ft@vent it by
having someonelse, lesdikely to be discriminated againdp what isdeemedneeded; (2Jo
prevent it by playingvith the image thathe potential aggressor might hagethe aggrievedand
(3) to use the leverage of networks to change the attitude of those haeimiisthiminatory
attitude.The first twooptionsare usefubnly asindividual strategies to cope with the grievance:
they are preventive measuresthah | v af fect that particular i nc
discriminatory experience. The third gnen the other handhas the potential to address
prejudice as such, and thus to prevent discrimination in the future to a broader range of Latinos.

AlthoughMariahas been living in the Pittsburgh area for over three years and studies at a
local univerdty, she still struggles whenalking on the phone with people. In particular, she feels
that she is not taken seriously, which frustrates her delgsiead of facing time and again the
negative responses that she receives due to her abtamid asks he husband to do all the
talking when people Arefuse to understand my
discriminatory experience was devised by Pedrotasavife (who is a white European). After
realizing that every time they came into the dopseparately Pedro was stopped at immigration
(sometimes for hours), but when they entered together they were allowed in without problem
P e d r o dscideditofalevays wait for him amehteras a coupléhus preventing further delays.

Finally, Juan Pald offers an example of the third strategyan Pablo, who is married to an
American citizen but suffers constant discrimination from his paiadtsv, has found in the
rest of his wifeds famil genahagrogpa, alhilmwd wiof ecoe

prejudices against him.
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The main limitation with all of these options, unfortunately, is that for all of them the
person aggrieved needs to have the social capital that allows him to have access to personal
networks that can achieve this purpdsk this sense, these resources are not distributed equally
across the Latino community, and thus leave some better equippenftontthe discriminatory
practices they might face. However, and although toes seriously limit the array of
possibilities aailable to some Latinos, particularly blaellar ones, it does not mean that they
always opt for passivenesSome of them have been able to find alternatives that nonetheless
target the structural inequality that underpins the discriminatory experiéfte. most
remarkable example of this is, without a doubt, the effort that start2@0in under the support
of the local organization Pittsburgh Interfaith Impact Network (PIIN) and the Civil Rights for
Immigrants (CRI) taskforgealong with numerous memige of the Latino community in
Pittsburgh.

PIIN is apolitically active group comprised of more than thirty religious congregations
and organizations including Catholic, Jewish, Muslim, Protes@uakers and Unitarian groups
that in year 2007 decided tormally organize the local populationterested iraddressg what
was perceived as a pattern of increasing number of Latinos unlawfully stopped by the police (in
what they claimed was racial profiling) and later deported in the area. The reality Gfdihis
profiling was difficult to prove for this group, particularly because the lack of actual reports filed
against the police acted as an obstacle to its recognition. However, sniesttiPlIN-CRI
meeting in 2007 and the events that developed fiprmacial profiling cases have been
mentioned in the local news and are certainly becoming more \ikinie¢ 2007 Sherman 2008

Sherman 2008Sherman 2009 Additionally, although no hard numbers exist on racial profiling,

5 How personal networks are used in the processing of grievances will be discussed in more depth in
chapterd.4.
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it is unquestionable that the numloérdefendants in immigration offense cases in the region did
explode since year 2004, going from only 3 in 2001 to at least 39 in 2007, when the Taskforce
formed {Table7).

The PIIN-CRI set itself to express itowcerns to the local authorities and to demand
action. In order to do so, and with the constant support of PIIN, a meeting was arranged between
Latinos in the region and the local Chief of PolineSeptember 2007. With thmediation of
PIIN the Taskbrce was able to gather almost two hundred Latinos, many of them
undocumented, to report instances of racial profiling by the police department togetioer
demand the stop of these unlawful detentidight people were selected to give testimony of

their experiences at the meeting, some of which have been mentioned above.

Table 7. Criminal Defendants Commenced for Immigration Laws Offenses in the 3rd Circuit,

District of Western PA

Year Defendants Minimum’ Defendants Maximum'
(change from previous yea (change from previous year)

2001 3 3

2002 8 (166%) 8 (166%)

2003 8 (0%) 8 (0%)

2004 13(63%) 13(63%)

2005 16 (23%) 16 (23%)

2006 27 (69%) 37(131%)

2007 39 (44%) 62 (68%)

2008 62 (59%) 76 (23%)

2009 63 (2%) 72 (-5%)

Saurce United States Courts, Federal Judicial Caseload Statistics (accessed online
http://www.uscourts.goy/

"Since 2006 caseload reports split what wer
Al noprer Reentryo and AOther | mmigrationo. T
were split between a minimum number of defendants and a maximum.

™ The minimum number of defendants for years 2006 on are those catalogued in the caseload s
as Al mproper Reentryo and assumes all the i
™The maximum number adds the cases under #l
that none of the latter defendants had also been charged for Improper Reentry.
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One year after this initial gathering a follayp meeting was called by the Chief of
Police, with more heads of local police departments and again hundreds of Latinos. In the
meeting the advances regarding unlawful detentions and the cultural understaintatinos
from the police force were recognized, although with some new (but fewer) complaints of racial
profiling. A few months later, in preparation to the presidential elections in the United States, the
Latinos joined a multitudinous rally organizbg PIIN for thencandidate Barack Obamiawas
in this meeting that José shared his case as a way of dealing with this own frudtnattiis.
meeting racial profiling was again mentioned, this time combining the concerns of Latinos with
those of Africa-American members of other PIIN congregations.

The most striking consequence of these events is, without a doubt, the policy change in
early 2010 withinhe Pittsburgh Police departmenicadrding tothe new policypolice officers
in the Pittsburgh areare no longer allowed to ask for immigration status. When asked whether
previous experiences in the area had triggere
answered:This is a reason why we revised our current policy to addressartailthis type of
inquiry” (Young 2010. As the Chief of Police compromised himself in the meetings with the
Latino community, he has moved against the state current in the controversial topic of

immigration.

3.2.3 A summary: opening the door to inequality in grievance

This chapter broadened the traditional focus of research on disputesmtweacomprehensive
conceptof grievance. The main goal of this broader look isdequatelyaddress the important
role that social inequality has in tpeoduction, and processingf manygrievances. Rather than
understanding grievances as mere glitches in an otherwise balanced order, this perspective
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recognizes the intrinsically unbalanced context in which social life takes glacguch,it is
important to allow a space for situatiomswhich individualsmay feel aggrieved but for some
reason th situationsdoes nottransforminto an open, dual relationship. This is particularly
important when studying conflict in communities where structural inequalities are a core vector
in definingthat community, as is the case of transnational migrants.

The explanatory power of this broader focus is illustrated in this chapter through the case
studies of Latinos facing discrimination in the Pittsburgh area. By focusing on grievances rather
than ondisputes, it is possible to recognize the maityationsin which a dispute never arises
because no claims are made by the aggrieved party. By introducing discrimination, it is possible
to recognizesome ofthe contextual limitations faced by Latinostthaevent them from claiming
the rights that have been violated. Social inequalsit affects the experience of grievarailso
explains the intent and value of some of the options that are implemented by Latinos to address
their discriminatory experree.One particular example that was offered in this chapter of this
new creation of normative standards that draw from both the native culture and the hosting
American culture is that dhe social norms about alcohol consumpti®his normative system
is redefined partly due to the pressures of inequality and potential discrimjnatidrllustrates
a process in which transnational migration, by introducing a set of people in a new context of
inequality, forces the reconsideration of social and cultwahs of behavior and setefinition
that can go well beyond the direct issues at stake. Although discrimination as such is not about
alcohol drinking, Latinos have been faced with the necessity to think about their own norms on
this activity as a way afesponding to the social pressures that define who a Latino is and why
he or she should be continued to be considered as different and dangerous [(ortimst)vay

this chapter advanced how the hybrid contexts within which Latinos interpret and mold the
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normative standards and behavior are an important tool in understanding the Latino experience

of discrimination. The next chapter will further develop this idea for grievances in general.

3.3 RECOGNIZING A GRIEVA NCE

When does a grievance process begieénigly a simple question, this is an issue that is at the
core of many Latinosd experience of grievance
fact, the literature on grievances/disputes, which was discussed in cHaptersl 3.2.1, does

not acknowledge the existence of any stage regarding the recognition of the grievance as such.
When does a grievance exist? What does it mean to be aggrieved?

Grievances and being aggrieved are not theestinimg. For this project, grievances are
understood as the process that unfolds after a perceived injurious experience. The process then
necessarily starts with a discernment of what is desirable (what is right or wrong) against which
the injurious expeence is perceived, or in other words, the recognition that a grievance has
occurred. As it happens, however, it is possible to feel aggrieved but then to not recognize a
grievance as existing due to the discernment process discussed above, in pargctdathéu
normative system that is used to contextualize the situaome examples of this will be
presented later in this dissertation, as when women are the victims of what would be recognized
in the U.S. legal system as domestic violence. In somesgktcases while women do recognize
their negative feelings about the situation, and thus feel aggrieved, they interpret it as within the
normative expectations, for instance if it is culturally acceptable for them due to the type of
relationslip they havewith the aggressorlf no injurious experience can be recognized,

particularly because no norm can be identified as having been broken, the perception of being

165



aggrieved does not equate with the perception of a grievance having occurred. In the case of
Latinos in the Greater Pittsburgh area, this is directly related with the system of inequality in
which Latinos are immersed as transnational migrants, and the different hybrid normative
systems that each Latino constructs from his or her experience anas#®efor interpreting the
aggrieving experience.

This section will look into three instances that can produce a break between feeling
aggrieved and recognizing a grievance as occurring. The first one occurs when extremely
divergent legal and social cutes are brought together in the hybrid normative system used to
interpret the situation. The second one takes place when the aggrieving situation transversally
cuts multiple arenas of the aggrievedleapgyart yos
define a context on which to interpret the situation. For example, many Latinos refuse to
recognize grievances when friendship can be on the line, or find it difficult to assess and address
situations in which actors of different spheres of theiedi come together. Finally, the third
instance discussed in this chapter is when marginality itself is at the root of a grievance, as it

makes the situation harder to recognize as a grievance.

3.3.1 Which norms? Whose norms?

El siempre me decia que yo no sab@mo funcionaban las
cosas, cOmo eran las reglas aca.

[ He al ways said to rhingstworked, | di
what the rules were here.]

Claudia

Shortly after arriving from Uruguay to her si

Greater Risburgh area following a job offer at a restaurant. While working there, she met an
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American who was a regular client. He took her on trips, invited her to restaurants, to concerts,
and only a few months later he asked her to move in with him and hietdaulyt that moment,
in her words, she was in love. However, as soon as she moved in, things started to change.

Ya cuando empezamos a Vvivir juntos, yo ten
Organizaba [fiestas] y yo tenia que estar ahi, y de repemi®e/ cargaba, porque

tenia que hablar con gente que a mi no me gustaba; él queria que todo el mundo

supiera que yo era su novia latina, que hablaba espafiol. Y muchas veces yo le
dec?a te juro que no quiero ir,aeysu®l se en
casa, era su novia. Con su hija también me obligaba; que tenia que ir y buscarla al

colegio. Era como que yo tenia que ser la mama de la nifia, o tenia que ser su

esposa Y tener todas las responsabilidades [pero solo teniamos tres meses]. Y yo lo
ercontraba raro, pero yo decia a lo mejor d&ine que ser en este pais, porque

uno no sabe tampoco.

[When we started to live together, | had to do everything he told n{e o) He
organized parties, and suddenly | started filling up, because | had tavithlk

people that I di dnot I i ke; he wanted ever
girl friend, that | spoke Spanish. And many
go, but he got mad. (é) | had to go, after
With his daughter he also forced me; that | had to go and pick her up from school.

ltos |li ke I had to be the girlds mother, o
although we had only been together for three months. And | found it strange, but |

said to myself perhaps this is how it is i
either]

In her relationship with this man, Claudia constantly questioned herself whether the
situation she was experiencing was within the local American norms: she wag égrieved,
but she failed to recognize this as a grievance. Instead, she reasoned with herself that the problem
was that she didndot fully wunderstand the | oce
was further reinforced by his partner.

Thisperception of confusion as to what i s #fn
soci al or | egal nor ms) or not in the new cou

narratives, particularly among those who live incbitural households (i.ehé spouses of

American citizens). For many of them, a common question is whether a particular situation is a
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marriage dispute or a cultural misunderstanding: how should the money be managed and spent,
when should the couple have kids, when does a disagredracome abuse.

A Costa Rican woman who moved to the United States to be with her American
boyfriend, decided to live with him when she arrived to Pittsburgh to study an MBA. Until they
got married, they had ongoing disagreements about whether traicdis should be managed
together, or whether they were to be handled as separate. He understood that living together was
equivalent to being married; she disagreed. After marriage, the misunderstandings about money
continued but for different reasons: atiog to her he spends too much, while she is constantly
trying to keep a family budget. The disagreements are so deep that the couple went to marital
counseling trying to overcome thein.explaining the situation to me, she considefiead vez si
yo fuem una gringa estariamos feliz. Yo creo que desde ahi es el problema, cémo fuimos
criados. (e) Acs§g [ el derroche es] [Pathapsifgiener al
were American we would be happy. | whve weree ve t h
raised( ¢ ) H e sspendmyietoo generalized due to how easy it is to do it].

This interpretation that misunderstanding the normative system or lacking common
normative standards is at the root of feeling aggrieved is a relatively comrapanzhis found
in a broad range of situations. For Ana Paola, for instahessource of most of her marital
disputedss on a quite different arena

Cuando tener un bebé. En la cultura Americana ellos siempre se preparan para

todo. En la cultura latina o, ¢ prepararse para qué? No, todo a su tiempo, decia

él. Entonces a mi siempre me daba mal genio. Eso siempre ha generado un poquito

de conflicto. El dice que el problema es que yo vivo relacionada con muchas

mujeres latinas y las latinas o tienen hijosnoichas estan embarazadas. Si estas

cargando los hijos ajenos, por eso te dan ganas de tener los tuyos. Yo empiezo [la

pelea] y yo la termino: bueno, no te preocupes sera cuando ta quieras. Llegara

cuando dios quiera, no cuando usted diga. Y ya con esaliaeporque él sabe
gue soy muy religiosa.
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[When to have a babin the American culture they always prepare for everything.

In the Latin culture no, prepare for what? No, all at its own time, he said. So | was

always upset. That has always created soondlict. He says the problem is that |

am always hanging out with many Latinas and Latinas either have kids or are
pregnant . | f you are carrying otherso6é6 chil
own . | start the fight aevadyolwahtitonliwelh i t : ok
arrive when god wants it to, not when you say so. And with that he shuts me up,

because he knows | am very religious.]

In her case, the great distance that divides her own cultural expectations and her
husbandds g o &sshesought support ftorh earious sources (she talked with her
friends, mother, mothean-law, and priest about this situation), the types of suggestions that she
has received are sometimes diametrically different. Most interestingly, while her nmther
suggested to her that if her son was unable to provide her with what she needed then she should
divorce him, her own mother advised her to just be patient and understanding.

Como la parte latina mi mama por ejemplo busca la forma de solucionaosas c

pero que nos mantenga unidos. Paciencia mija, mucha oraciénma&s

comprensiva con él, dale su tiempo. Pero acé es el sentido opuesto, tajante, si no

|l e sirve des®chelo y b¥Wsquese otro que | e
man@, perocomoldz ul t uraé s2, |l a cultur a.

[As the Latin part my mom, for example, looks for the way to solve things but

keeping us togethePatiencemija, a lot of prayer, be more understanding with

him, give him his time. But here it is the opposite, categoricaljsfnbt useful get

rid of him and | ook for another one that (
mom, but the cultureé yes, the culture.]

What is most interesting in this case is that Ana Paola perceives herself as living in
between at least two vastlyfidirent normative systems. One is represented by her mother, who
presents Ana Paola with a particular vision of family and the role of wife: the union of marriage
needs to be fought for; the wife needs to be patient. The other culture, the American isulture
represented i n Ana Pia-law: smdiwduahdesiras arb snorehireportanno t h e

than the married couple; utilitarianism is the ultimate norm. In the middle lies Ana Paola, who
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uses these maps to interpret her own situation of being agdrley not being able to start a
family, and to define what she needs to do (or not) to overcome this situation.

For other Latinos, this | ife Ain the middl
recognize as a grievance a situation that in teecan context would clearly be one, but not in
thecont ext of where they are coming from. The
the United States from a small village in El Salvador. She was brought to Pittsburgh by her
oldest cousin, whorehe recognizes as a brother, and when she arrived she moved in with him to
an apartment that he shared with otb@workers from Central Americ®ne of these men later
became her boyfriend, and she was explaining to me that the main reason why thepsaugh
couple was the poor relationship between her boyfriend and her cousin. It all started when they
all still lived together and Lucrecia was hit by her cousin; her partner was unable to forget this,
and it created a rift between the two men. As for d&n relationship with the cousin, she
forgives him because he is her fAbrother. o

Ellos me criaron, ellos me dieron todos los utensilios para estudiar, todo para mi

escuela me costearon todo, ropa, zapatos cuando yo me fui con mi abuela. Por eso

digoenciet oé es como que tuviera un poco de de

Y como uno también esta acostumbrado a no faltarle el respeto al hermano, no

gritarle. Ese respeto yo lo tenia; luego le conté [a mi hermano en El Salvador] y él
me dijo que si no me resfa no tengo por qué respetarlo. Entonces él me dio

autorizaci - n; y fue al ver que yo ya ho e
guerza yoeée ®I ha cambiado conmigo. Yo habl
le dije "tengo la autorizacion" de quetsi¥a me gritas, yo te grito,

ya, ahi bajaron las cosas.

[They raised me, they gave me all #&hool utensils so | could study, everything
for my school, they paid for everything, clothes, shoes when | went to live with my

grandmother. Tat 6 s why | say in someé it is as if
allow him, right?2And since one I s used not to disres
at him. | already had that respect; then | told [my brother in El Salvador] and he

saidtome thatifhdi dnét respect me | dondt have to
aut horizati on; and it was wupon seeing tha:
dumb, | didndédt want toé he has changed wit
this and that ,auamdri zaaidndlthawveif you s
you, (é) and that is how, things settled d
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Wh a t makes Lucreciaos case mo s t I nterest.
recognized was the one caused to her by the tense situation between leergoaktimer cousin.
Although | had already asked her about any instances of domestic violence, and had explained to
her (answering her own question) that this could include violence between anybody with whom
she shared a household, she did not mentionitirtisn with her cousin. She mentioned a few
situations in which she and her partner engaged in pushing and shoving, but she never mentioned
her cousinds hitting until I i nquired about ¢
they relate with heand her partner. As she explained to me, her cousin hitting her only became a
grievance after she received authorization from her brother in El Salvador to defend herself. And
it was only until this moment that Lucrecia was willing to address the isgheher cousin
(make a claim), and have it resolved.

In a broad sense, and as sdménosput it, this process of assessing timms available
to determinethe existence, or not, of agrievarcean be framed i n terms of
which they ae now placed. This system is usually perceived as a blurry entity that is identified
as being both different to what they already know, and unknown. Since it is different, Latinos
sometimes understand that it is valid to assess situations differentlyddepen who are the
parties involved (which is exactly what all the cases already depicted have done): if the
aggrieving situation is with a person with whom they share the previous culture, as is the case
with Lucrecia, the norms from that culture canused. If the situation is with an American,
Latinos tend to be more flexible and use a hybrid model to assess the situation, one that takes
into account the perceived cultural differences between the parties involved. The unknown
nature of the American nmis, however, creates a constant questioning of the adequacy of the

own feelings of being aggrieved (as happened to Claudia, above). In the cases collected for this
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project, this | atter opinion was a common r e
consider that although feeling aggrieved the blame should be placed on themselves.

Many of the grievances that fall in this latter category refer to problems with debts. In
many cases Latinos reported to me feeling aggrieved for having to pay whaketiesye is an
excessive cost for a service (be it a wireless carrier, the fixing of a car, basic health care), but
then expressing that the situation arose from their own lack of understanding of the system.

Puede ser también no tener el manejo, compietde, del sistema de salud que
tenemos. ( é) Estaba acostumbrada que si V
tenias que pagar un plus no era lo suficientemente alto, era como un plus, como

guien dice una cosit a.0sifeso)estaBaudermade,su ust ed n
cobertura m®dica (é) Si, pero tampoco nad
pagar esa cantidad de dinero por un estudio que no era realmente necesario.

Como el estudio ya habia sido realizado, me toco pagarlo igual.

[It well might be notknowing the ropes, completely, diie health system that we

have. (é) | was wused that i f you paid an i
extra it wouldndét be too high, it was just
di dndét ask whetb@drbyhysuwasnsowance (€&) Ye
me either whether | was willing to pay that amount of money for an exam that
wasndt even necessary. But since the exam
nonetheless.]

For many of them, this is understoads s ome sort of mi granto6s ri
aggrieved and interpreting the situation as being the result of their own lack of understanding of

the system, they feel better prepared for preventing future aggrieving situations. In many cases,

peppl e narrated these situations in terms of #dl
and standards that they identify in the American society and what they need to do in order to
prevent the aggrieving situations to happen again. Following arexamples:
1. Son de terror aca. Lo que yo veo de este sistema, lo que veo en esta sociedad,

primero, es que no puedes confiar en cualquiera. Segundo, si no corroboras

ellos no lo hacen bien, si no te fijas, ellos no se dan cuenta, no son de los

detalles.

[Here they are something eld&hat | see in this system, what is see in this

society, first, i's that you cacdheclbot tr ust

172



they wonoét do it right, i f you dondét pay
about detds.]

2. Uno sabe el precio de las cosas all4 porque es muy estandar. Si le dicen que
cuesta 80 cuesta 80. Aca uno tiene que estar desde el comienzo, uno le gasta
bastante tiempo a, bueno, ¢qué le va a hacer al carro? Etcétera. Buena parte
del proceso es acoad un precio en términos mucho mas explicitos y después
ya se puede hablar del precio

[Thereme knows the prices of Ifthhyitelgos because
itdéos 80 itbds 80. Here you have to be fror
with, well, what are you going to do to the car? Et cetera. A great deal of the

process is to agree a price in much more explicit terms and then you can talk

about the price.]

In both of these cases, people talk about the American system as a set entiy that i
obscure but that can be, and has been, unveiled. In doing this, some power is achieved in the
form of added chances of acting in a normatively appropriate way such that no further grievances
occur: set prices to as much detail as possible, check foselbtine quality of the goods being
purchased. Both of these new norms of behavior are rooted to some point against a commonly
perceived difference soci al expectation betwe
A common expectation that Latinoscognize as part of their own normative standard, and
which they usually uphold in their interactions with other Latinos, is that all the parties involved
need to be fully open about transactions and/or emotions (depending on the type of relationship).

As in the two examples above, this is sometimes at odds with what they experience as
immigrants. For these individuals, once the new normative standard of distrust as necessary is
introduced, the individual sé nor madandiedeesy st em
hybrid in nature, composed of normative standards from at least two different identifiable
cultures.

I n this way, in a friendship relationship

feelings and needs can be interpreted as a saufce g r i ew fe feeptero() fi. Il n the
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relationships with Americans, on the other hand, not being completely open is rather identified as
something that makes creating meaningful relationships difficult, but that cannot be blamed on
the person but on trailture.
Yo siento que es una cuestion de no fingir tanto, si se permite la palabra, de ser un
poquito mas transparente al momento de estar hablando con otra persona, aun

cuando no la conozcas, que es lo que yo siento con los latinos que no lo siento con
[los locales].

[I feel that it is about not faking so much, if | can usevioed, of beinga little bit
more transparent when talking with anothel
hi m, which is what I feel with Latinos tha

In the same way that Americans are perceived as closed beings whose emotions and true
thoughts need to be peeled out, the American system is treated as an unknown that needs to be
learned. In this process, being aggrieved (and thinking about what caisedpiears as a
particularly useful space in which to reveal important aspects of that system. A final example of
this process, and the ways in which it poses limits on the number of grievances that are actually
identified from all the instances of pereed aggrievement, is that of discrimination, which was
already discussed to some extent in the previous chapter. When discrimination is perceived, a
common first reaction among Latinos is to question whether they are simply misunderstanding
the local cultn e , or whet her the indivi dMaadtd malda bei ng
cajeraé ao tal vez 7?0 [qTuhee ycoa sshoiye rmunyi sd lrieearttead
too open?)).

Nowhere can this be seen more clearly than in the various reactiod#fgrant Latinos
gave me to the ways in which they were treated in stores. When | asked about instances of
discrimination, many responded that they had felt aggrieved at some point while shopping. As |
inquired further, many found it difficult to pinpoiatspecific instance, or a clear situation. When

they did, | received opposing answers as to what they perceived as being discriminatory. One
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man told me that at the store he felt overwhelmed by the interest of the people working there,
asking him questi®iabout what he needed or not (another man once told me that he believed

that he was always followed in Walmart, which he interpreted as racial profiling). He then added

that he understood that this was their work, but that nonetheless being as exgusedasn

this country, this felt quite uncomfortable and different from what he experienced in his home
country (Mexico). On the other hand, a woman from Argentina told me that she had numerous
times discussed with her mother whether they were beingrdiseted against while shopping

because they were seldom asked whether they needed sonitimetheless she also believed,
andtoldsotoher mot her, that this didndét necessaril.
fact that the societiyn which they now live is different from the one they left behind.

This last example provides many valuable lessons aheutonvergence of normative
systems and theecognition of grievances: first, both the perception of grievances and the
normative systems which Latinos are fluent in are quite individual and hardly homogenized.
Although it is clear that in both cases the experiences that they have had in their countries of
origin and now in the United States do shape why and how they feel, it is imipdssiiell
whether the differences in interpretation of the local American system can be explained by
differences in gender, nationality, class, or perceived ethnicity of the individuals involved.
Nonetheless, in the face of feeling aggrieved, these ohas reacted in a very similar way:
they questioned their initial judgment by recognizing their status of migrants/outsiders, and with
it their lack of knowledge of the local customs and expectations.

Questioning the validity of the reasons for feeliggreved is the result not only of a
misunderstanding of the local norms as most of the cases in this section suggest: as shown in the

|l atter situations of di scr i mi n aihstancesthereaare we |l |
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deeper structural elementhat hinder identifying grievances as suemd that are further
strengthened by the very misunderstanding of norms)A s v ari ous spaces of
come together, many situations that aggrieve Latinos are difficult to interpret even to tlesmselv

The next chapter will discuss this type of situations as it affects, in particular, Latinos who have a

strong dependence on the people with whom the aggrieving situation occurs.

3.3.2 Overlapping spaces: friendshipand grievances

For many Latino migrants, nitiple spheres of life overlap with each other. It is common to have
individuals who live in a household with coworkers, some of which might also be family
members. Family, friends, coworkers, all share spaces and circles, making grievance situations
particularly complex. While Chaptet.4.1will look in more detail the types of support networks

that Latinos have, this section will focus on how the overlapping of networks impacts the ways
in which Latinos interpret grievances.

Lucreciabds case, sketched above, i's a good
other coworkers, one of whom became her partner. Living together with all of them, the situation
between her and her cousin quickly became a dispute between the aadsher partner.

Because they work together, along with a sizable number of their acquaintances, the problem
between the two men gef eedi ng it sel f, f uAdemésrhaygentg qieevi ng
lleva y trae, lo que dice mi hermano se lo vieneear a [mi pareja], lo que dice [mi pareja] se

lo vienen a decir a mi hermano y ahi lo que hace es que se mantienenenplgitBe si des, tF
people who gossip all the time, what my brother says they tell my panthat my partner says

they tell my other, and what happens there is that they stay fighting].
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A similar problem is faced by Teresa, who works in housekeeping in the same place as
her sistefin-l aw, wi th whom she has a strained relati
group of acgaintances was reduced to a bare minimum after her relationship with coworkers
was affected by the tension with the sigtetaw. This type of tension affected her in a very
direct way after one coworker who used to give her a ride to work refused taldiegpso,
which for months forced her to walk multiple miles to get to work.

Under circumstances like these, it is not surprising that social networks, friendships in
particular, acquire a very high value for Latino immigrants who are particularly depteod
t hem. I n some cases situations are interpret:é
standpoint, as the following two cases illustrate. In both of tlwases Latinos identify a
grievance that, althougipparently about a commormgcognzed norm that is brokenr{fainpaid
debt in both casesjs actually explained by the aggrieved party as being about the loss of a
friendship, not the loss of money or property. The grievance, for them, is not about money not
paid back, but about an impantaelationship lost.

Pablo lives in the Pittsburgh area as an undocumented alien, and has a much reduced
circle of friends. Five years ago, one of his two best friends asked Pablo to lend him his car;
instead of this, Pablo offered his friend to sell tia car and they both agreed to the transaction.
However, the friend only paid the first inste
down, which left them in the awkward situation of Pablo having to ask his friend for a ride to
work withthewm pai d car . However, P a & laote da yaweady s| isfai Id
already gave it to you, | gave it to you]. Afterwards, the friend left Pittsburgh with the car to live
in North Carolina, where his father lived, without paying more.

Despué cuando ya se fue la amistad fue lo que mas me doli6. A mi no me importa
el carro. Me gustaba mucho su amistad, era muy buen amigo mio. Pero no

177



importa, igual se llevo el carro pero no importa. Me importa mas la amistad. Yo lo
llamaba y él no me queriaaatder mas al teléfono. No te preocupes del carro, a mi
me importa es la amistad. Eramos tres amigos bien amigos. Uno se fue a su pais, el
otro se fue con el carrdvle doli6 mucho, perdi un amigo.

[Then when he left the friendship was what hurt me therhostd on 6t car e abou
car. | |l i ked his friendship a |ot, he was a v
matter, he took the car but I dondt care.

him but he didndét want to cthenar ltcare t he pho
about the friendship. We were three very good friends. One went back to his

country, the other one left with the car. It hurt me a lot, | lost a friend.]

As Pablo was telling me this story, which was prompted by a question about debts, he
was very insistent in |l etting me know that he
It was the loss of the friend that aggrieved him, not the loss of the car. He felt very lonely in the
United States, and it had been important for him teehthe support that his two best friends
offered, both of whom he lost. The only reason why the debt was relevant was because the
awkwardness in the relationship was started by it, and the difficulty that his friend had had of
maintaining the relationshipntouched with such a debt between them.

A very similar narrative was given by Rafael, who had lent his friend almost $800 in a

moment of great need: his friendds wife was i
soon as Rafael gave himthemey, t he friend Adi sappeared, 0 e
country. Raf ael has tried to reach hi m, but h
he never answered them. As Rafael explwi ned t
le cuento como entre uno de los mejoresamigo$ | count him as one of m

Yo sentia que él me ayudaba, yo lo ayudaba. Que cosas de dinero no era, si no se

puede no se puede. (é) EI problema no es t
( é Kl se fue tratando de esconderse, tenia deudas con mas gente; y con los otros
est8§8 bien, pero no conmi go. (é) Ya tenzar

problemas, viviamos varias persondd. también o mi hermana me prestaban
di neroé

[I felt that he helpd me, | helped himT hat it was not about mon:¢
you canot . (é) The problem was not so muc
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(é) He left trying to hide, he had debts w
right, but n o thadvaimbsh eight grears ¢f &glvingipeoblems, we
|l ived many people together. He too, or my

Rafael explains in more detail the rationale he uses in assessing this grievance, agreeing
with Pablo that it is not really about the money, &lobut the friendship. For Rafael, not paying a
debt is something that is understandabl e unde
a matter of fact, as friendships become strong they also become an important source of support
(Ahe hellpehdel med hi mo) and once this || evel [
i mportant than whatever 1is indebted. What wa:¢
with other people and leave, but this was not appropriate with him: they had been helping each
other and living together for over eight years. They were close friends. However, the friend
treated their relationship as tlahwasaggtidviegr and i

For both Rafael and Pablo, friendship is a valuable currency, yarticas immigrants.
Friends help solve problems, offer emotional and financial support. Losing a friend can be, and
clearly was for these two men, a source of deep grief. This made these men fail to recognize as
grievances situations which under other ciumst ances <coul déve been i
loss of a car or a significant amount of money). Rather, they interpreted the situations in such a
way that these elements became secondary to the primary grievance of the loss of a friend due to
thatfiemd 6s failure to uphold that friendship as

Interpretations such as this are caused in part by the particular importance given to
friendship in certain circles of the Latino community. It is also the result of the structural space
that La&inos occupy as migrants, particularly undocumented ones, where friends and close family

become a valuable asset to navigate the system. This structural dimension also creates a whole

array of grievances that are particular to Latino migrants, or atteastividuals who live in
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similar social spaces. The next chapter will explore these, and how they play a role in the

recognition of grievances among Latinos.

3.3.3 Structure as source of grievancen migration, change and marginality

Yo pienso que esto paporque estaba tratando de vivir la vida
gue yo vivia en Peru en Estados Unidos.

[I think this happened because | was trying to live the life |
lived in Peru wile being in the United States.]

For Latino immigrants, migration itself produces situations @ymhmics that can produce new
grievances or strengthen existing ones. For some individuals migration produces changes in
family or network dynamics, most commonly in household patterns and family roles.
Additionally, being a migrant also places Latinogarticularly vulnerable positions as a result

of their lack of documents or the limitations of a particular legal status. Finally, some of the
migrants arrive to the economical margins of society, which brings with itself a series of
grievances that areagticularly acute in these spaces. This section will look into the ways in
which grievances are shaped and impacted by structural forces faced by Latinos in the Greater
Pittsburgh area.

For several Latinos, immigration itself can be a source of grievafides types of
grievances that occur under these circumstances are quite particular to the situation of
immigrants, and the specific sources of vulnerability that they entail. Some grievances are clearly
and directly related to immigration status, and @ao¢ exclusive of undocumented migrants.
These ar e usual ly underscored when rel ative

particularly burdensome or stressful due to L
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One morning, as | was waiting for the bus, | receivedall from Mauricio, an
undocumented Latino living in the city. He was anxious, and told me he needed my help: earlier
that morning he had been in a car accident. Leaving to work with only one hour and a half of rest
after his other overnight job, he felkleep while driving and hit some light poles. An already
stressful situation, this accident became particularly problematic for Mauricio for reasons not
even he considered at the moment of the accident. While the insurance covered all the costs of
the acalent (which was his original concern), Mauricio found himself without a vehicle or a way
to recover it after the accident. The car had been sent to a pound, and although Mauricio had no
interest in getting the car back since it had been totaled and ld Wweuoo costly, he did need
the plates from that car. Currently he was using a plate from another state, but it needed to be
renewed soon; therefore, he was counting on the plates that were lost in the accident. However,
recovering them was proving almosnpossible: in order to claim the plates at the pound,
Mauricio was told that he would need to prese
valid social security number. He had neither. This also meaobdld notacquire a new plate
either.As for the one from the other state, he had no means to renew it, as it was not in his name.
As it happened, the accident left Mauricio unable to have a valid plate. However, having a car
was a priority for him as he depended on it to get to both obhs As he explained to me, he
was trying very hard not to use any false identification to solve this problem, but if things came
to it, he would probably need to do it that way. For Mauricio, his undocumented status was
creating a situation where he féttrced to further remain and act outside the accepted legal
spheres.

But not only undocumented Latinos are in risk of facing grievances that are particular to

their 1 mmigration status. Pedrods case presen
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after the companyds attorney failed to adequa
this. Other documented Latinos have faced problems when trying to reenter the United States
and finding obstacles to completely fulfill all the legal regments for doing so. In such cases,
individuals tend to assume the fault of what had occurred. They considered that it was their
burden to inform themselves adequately and learn about all the documents legally required from
them (even when the individualsad sought the information but had been misinformed by
immigration specialists about this issue). Nonetheless, they still felt aggrieved by the situation.
As one of them put it:

Yo no voy a disculpar una cosa que es claramente discriminatoria poniéndole e

titulo de politicas migratorias. Es claramente discriminatorio y me indigna

profundamente. Yo no estaba trist.st aba i ndi gnada. (é) acCo
indigno? Con el sistema.

[ 6m not going to excuse somethimbgel that is
of migratay policy.1 t i s clearly discriminatory and |
was outraged. € ) Wh outraged with? With the system.]

| n addi heisystern, peopledan also put pressure on Latinos, thus producing
grievances to themA common example of this was the experience of many Latinos who
married, or intended to marry, American citiz
reasons behind the wedding. Juan Pablo, a previously undocumented migrant now married to an
American citizen, is a clear illustration of this. For years he has faced discrimination from his in
laws, who could not accept his status nor their own ideas of what that status meant. They
believed that the only way he could have saved enough money ta hoyse was by dealing
drugs; his mothemn-law gave him articles about Latinos and how most of them are infected with
AIDS and abandon the women they leave pregnant; this same woman also told her
granddaughter that Juan Pablo was planning to kidnapnietaie her away from the United

States. Needless to say, for Juan Pablo this was a never ending source of grievances that,
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although he never explicitly recognized as coming from his position in the social structure,
woul dndét have occlivedineghd sotiab mahnginsras anruhdecsisentédd_atino
migrant.

Dolores, whose encounter with the police was presented in cHafptérl struggles
daily with this issue. In a strongly abusive relationship, the issue of teet for marrying her
husband is for her a usual source of quarrels. At the same time, it is her legal status that has kept
her in this relationship. Talking about the process to become a legal permanent resident, she
confided:i ® | cree queélpoopapelesNcasc® Tfoe as2é pero en
nNo me VOoOy porque estoy a punt [bethinkssl gat mhaariednuy e s
for the papers| t never was the caseé but now | dono
permanent residengnd it would be really stupid to leav¥&About a year before talking with
me Dolores had left her husband, shortly after the failed attempt at receiving help from the
police. As she told me, back then she left and left with nothing. Her expectatios twat least
walk away from the relationship with her legal documents. Several months after our interview, |
met Dolores again in a park and | asked her about her process: she was living by herself and had
finally become a legal permanent resident. She a¥so still married, and had a relationship with
her husband, although she said it was still very difficult. For her, depending on her husband for
her legal documents were both a source of disputes with him and a situation that worsened her
vulnerabilityin an already troublesome marriage by forcing her to live with her husband against

her will.

*® The indepth interview with Dolores was the most difficult of all tivees | did: because she had to hide
what she was doing from her husband, we met in three separate occasions in the short window between the time she
finished her job and the time her husband picked her up.
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Not always, however, is the impact of being a new migrant so clear. In other cases, the
situations are less obviously linked to the immigrant status. This isabe when certain
dynamics that took place before migration are forced to change after crossing borders. Two
relatively common ways in which this happens is (1) by a change in the traditional household
composition, or (2) by a forced change in roles whemilfas migrate togethdr a situation most
common with immigrants who were from upper or upper middle class in their home country.
Both of these are relatively common sources o
mind, to his or her own imigrant status.

As Latino immigrants move to the United States, particularly-bbliar migrants, it is
commonly the case that migrants first share their household with other migrants. Who those
other migrants are is usually dependent on the migratiotepsothat has been followed: when
migrants are coming following other family members already in the area, they usually first live
with that family. When migration is more work related, there are usually arrangements made in
relation with the employment, émature of which will depend on the nature of the employment.

In many bluecollar jobs, the arrangement involves living in a house with many coworkers, near
the job |l ocation. As Lucreciabs case above il
would otherwise be harder to initiate. Even as {dokar Latinos form their own new families
(arguably the main reason why Latinos decide to switch to a more independent arrangement)
there is a tendency to resort back to these multiple households etessity so demands. The

resulting agreements, in which families rather than individuals cohabit, are again particularly
prone to tension. The balance then becomes to either choose a living arrangement that can, and
does, give rise to disputes and probldimsthat diminishes the economic pressure on the family,

or to live independently but with a higher stress on the family finances and with more pressure
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over maintaining whatever incomes the family has. In this situation, the structural pressures over
Latino migrants are multiple: on the one hand, the lack of support networks and an established
capital (social and economic) in the United States makescblisg migrants rely on family and
friendship networks, producing situations that can many times dpeitdprone. On the other

hand, bluecollar migrants are also structurally marginal in an economic sense, which in itself
puts further pressure on them to rely on whatever existing capital they have; thus, when
dependence on networks does become problemadiverty usually hinders any attempts of
independence or avoidance.

Guadalupe and Miguel had been living for a couple of years with six other friends with
whom they worked at a local restaurant. When Guadalupe became pregnant, however, she and
Miguel decided they needed to move out as the space in which they lived was not adequate for a
baby. Because precisely then Miguel lost his job at the restaurant and decided to move to Atlanta
where he had a job offer, Guadalupe decided to move in with Rita, anothgeant whose
husband had recently been deported and lived with her daughter. A situation that seemed ideal as
it helped both Rita and Guadalupe became highly problematic when Miguel returned to
Pittsburgh after losing his job in Atlanta and Rita founéa boyfriend. Suddenly the apartment
where they all |l ived became too small, and t
constant arguments over how the children were to be raised (and whose role that was), and Rita
started to resent the lack pfivacy when it came to her new boyfriend. Meanwhile, Guadalupe
and Miguel had to decide what to do: staying was becoming too stressful, but leaving was too
expensive. They decided to move in with another couple, who also had a child, and with whom
they fdt they had a better relationship. However, only two weeks into the new arrangement the

landlord kicked them out because they were too many people given the conditions on the lease.
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Finally Guadalupe and Miguel moved to their own place, which is expelusitteeir income, so

they both work seven days a week during the
house in exchange for a small fee), and stay with the child during the day. In this way they can
both have an income without having to pay ¢bildcare in the hours when their son is awake.

For this couple, their structural position has prevented them from finding stability in their living

arrangements, which has had them living through a series of highly conflictive situations.

A second indect situation that can be produced by the immigration status is the potential
change in family roles when families migrate together. Migration, and the legal and economic
forces faced in the new country, pushes many families to rethink and rearrangeltiesnas
they settle downThisin some waystrengthasa process that Guttmandaready identifiechs
occurring in Latin American changingtraditional gender roleaway from thefi ma c hi s mo 0
paradigm against which tmderstand men and relationshf@itmann 2003Gutmann 200§ In
other occasions, particularly among immigrants that already do not abidehnbys e At r adi t i
roles, migration can have an opposing effétany whitecollar migrants, for example, who
were used to having both members in the couple working in their home countries, are faced with
the impossibility of doing so legally due to viesstrictions?” In addition to legal restrictions,
economic ones also play a part in redefining family roles. Take the case d¥fidie who
arrived with her husband and three children on a tourist visa expecting to legalize their situation
as immigrantsBack in Chile AnaMariad s husband had a relatively ¢
industry; although AnaJaria worked, her income was always considered as something extra,

with her husband being clearly the main provider. When they moved to Pittsburgh, howeve

" Spouses of international students (F visa)eaeshers (J visa) and workers (H visa) face different levels
of limitation to the activities that they can perform legally in the United States.
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Ana Maria found a job immediately cleaning houses, and because they needed the money she
took it. Meanwhile, her husband was having a very hard time finding a job that allowed him to
stay and work legally in the United States, and also accepting amhjtodid not measure up to
his professional expectations; even the idea of Waaia working cleaning houses, when in
Chile they paid someone to do this work, was hard to accept for him. Suddenly, the family roles
found themselves reversed with Alkariabeing the sole provider, and tensions mounted in the
household. AndMaridd s husband became a stay at home dad
used to nor felt comfortable in; Anslaria gained independence and started to make some
financial and housetid decisions by herself, without consulting the husband. Tension became so
strong that the couple thought about separating. At the height of their problems the husband
wanted to return to Chile, while AMdariawas adamant against this option.

Ana Maria and her family are not the only ones facing this problem. As Nuijten had
already identified in the specific case of Mexican migréNisjten 2009, for many families in
the Pittsburgh area the traditional gender roles from their countries of origin are put in question:
this is mainly caused because women are more likely to find and keep their jobs, phriicula
the service industry. As couples have children, these questions become even stronger when they
decide whether the woman should stay home to take care of the childrens a process that
has already been identified, with multiple complexities, Jeynifer Hirsch in her study of
Mexi can transnational families: transnmti onal
particular, it triggers a transition from relationships based on respect to relationships based on
trust and companionship, wdhi changes the expectations and processes of courtship and
marriage (Hirsch 2003. This was a sourcef grievance for five of the twenty Latinos

interviewed in depthfour females (two spouses of Americans and two-ghiéar) and one blue
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collar man. In all of the cases conflict arose as females expressed their desire to work instead of
staying home whe men expected them to stay and take care of the children and the household.
In all of the cases, however, women found a way to do at least some work, therefore challenging
the idea of the stagthome woman and embracing (to different degrees in alsgdse new
idea of a household with two working parents. In one of the cases the change in paradigm was
done somewhat differently, however, as the undocumented man preferred to stay at home with
the children instead of |hsavieitoolgintatheeole ofmaih h a 7
provider as she was better able to find a stable;pvally i n Buenoo \lete a tfabajar porim
ledjed [ ok, go and work for me, | told her].

For Latino migrants, the local structures in which they are placed hawgant on their
own experience of grievances, as well as on their interpretation of those grievances in their own
lives. The restrictions they face as immigrants help produce and deepen grievances, as is the case
when legal status or poverty increasesneuhbility, sometimes forcing them to stay in
problematic situations. Meanwhile, their new circumstances also challenge their previous
definitions of what iis fAnormal o or Aright, 0 ¢
The new definitions aréne hybrid result of those ideas already in place before migration as they

are shaped by the new experiences of immigration and its marginality.
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4.0 THE LATINO PROCESSINGOF GRIEVANCE S

This chapter, which centegttention on the actual grievanpeocessingexperiences of Latinos
in the Greater Pittsburgh area, will rely maiwly the body ofgrievancecases builfrom data
gathered irthe indepth interviewsThe total number of cases collected for this project was of
205, 199 of them from the-depth interiews. Ofthese only 195 occurred in Pittsburgtheten
others were recalled by interviewees during the interviews, although the questions asked
specifically about situations occurring in Pittsbur@biven that in the broader definition of
grievance that have suggested context plays an importalg, grievance situations occurring
outside from Pittsburgh were recorded but wconsideredfor analytical purposesThis is
particularlyrelevant wherconsideringhow people think and act about thesourcesttey have
available once a grievance has occureit is certainly impacted by the social and physical
structure witln which peoplearesituated.

From the 189grievance<collected through hdepth interviewsthe number of cases by
each respondent atite categorythey belong to (whiteollari WC; blue-collari BC; and spouse
of American citizeni SP) arerelatively balanced (seléigure 3). Although as is to be expected
some individuals reported more cases thderst ases were overall well distributed across the
informants.The least number ajrievanceseported was by the male spouse of an American
with just three, and the largest number was 16, reported by twechllae females. Overall,

males reported somdat fewer cases (average number for females is 10.3, and for men is 8.8
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cases), but it is impossible to assess whether this is because of a lower incidalece,

underreportingan intrinsic bias of the sampler the result of having a female interviewer

16
14
12
Other
10
mLaw
8
5 Discrimination
m Debt
4
m Domestic
2
0

Figure 3: Cases reported, from low to high

The distribution of thel89 cases in terms of the thremategoriesin which the

intervieweeswere divided according to the type of migratioand the four different types of

grievarcesconsidered can be found Table8. The number of cases per respondent was on

average 95, with this number being slightly larger for blaellar migrantsvho have 1llcases

per personand smaller for the spouses of Americaizenswith 7.8 per person.

Table 8: Grievances bycategoryof person aggrievedand type of grievance

Discrimination Debt Domestic Law Other TOTAL
White-collar migrant 13 26 16 9 3 67
Blue-collar migrant 16 23 26 6 5 76
Spause of U.S. citizer 8 8 23 3 4 46
TOTAL 37 57 65 18 12 189
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Within the different types of grievances that were inquired about in this project, there are
some distribution issues that are worth commenting on. Regadi#ihg casesspouses of
Americans reprtedsignificantly less instances of such grievances. While the average number of
debt cases was 3.7 an@ Bespectively for whitecollar and bluecollar migrants, for spouses of
U.S. citizens it was of only 3.per individual. This difference is mostKely the result of the
larger involvement that American spouses tend to have with the financial aspects of the common
goods. As it is developed later in this chapter, many spouses of Americans allow their spouses to
deal with most of the financial aspedfstheir relationship (sectio#.2.2.9, so it is possible that
during the interview grievances on this realm were either unknown to the respondent or
considered not directly related to them. As goievancesdue toproblems vith the law,more
men than women reported this typesgtiations(the average number of such cases was 0.5 per
female and 1.3 per male). An analysis of these grievances suggestoshaif this difference
can be explained by the fact that men tend teedmore than womermany of t he dApr
with the | awo were either tr af enhcoonterswiththeat i ons
police originally triggered bydriving. As for domestic grievances, they weskghtly less
reported by whitecollar migrants, who had arnvarageof 2.3 instances per person compared to
3.71 of bluecollar migrantsand 4.4 of spousef U.S. citizensWhen thespouse of Americans
group issubdividedbetweenwhite-collar and bluecollar according taheir occupation andevel
of educaton, this result is strengtheneahite-collar average changes to addblue-collar to 4
caseger personAs was the case with male / female differences, it is difficult to assess whether

this difference reflecta lower incidence, whiteollar underreporting, or a sample hias
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Table 9: Number of debt cases byategoryand gender

4 -

3

2

| Hh 1]

. L
BCF BCM

Another aspect thatas considered as it could have affedtesltotal composition of the
cases is that of years living in the PittsburgbaarSince individuals were asked about cases of
grievances while living in Pittsburgh, there is a danger that those living for a longer time in the
region would be overepresented. However, this is not true of tB8 dases collected, as neither
in the owrall number of cases reported nor on the individual categories is there any incidence of
time living in the city. If anythingthe trend shows lower numbers for thdisang longer in the
area, which might be explained lybetter accommodation to the &csystemcoupled with a
lower recollection ofhosecases thamight have occurre@arly on when they first arrived.

This chapter willconcentrateon its entiretyon the Latino processingexperience of
grievancesAs with the previoushapter it will pay particular attention tthe useof the hybrid
normative constructions introducétkereto contextualize this experiencehe chapter is divided

in four main sectionsThe first sectionwill present a more quantitative perspective on what
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Latinos actuallydo to process a grievance, presenting some typologies identified through a
cluster analysis of the grievances data. These typologies serve as an initial framing for the
following sections, which look at two different aspects of action in face of a goevéh) the

actual mechanisms recognized and used to deal with these problems (if any), and (2) the support
systems utilized during this proce3e secondsection look into the processingoptions that

Latinos recognize once aggrieveut yet interestedh what they actuallylo in response to the
grievancethis section will discuss the array of options that Latowssideravailable to them. A

third section will look at what Latinos actually do process a grievanceiscussing theationale

and norm#éve context that support®llowing a particular line of actionA fourth section
explores the support systems used by Latinos when faced with grievances, and the ways in which

they provide such suppoA.final section will present a summary of the fings in this chapter.

41 CLUSTER ANALYSIS

Before focusing on the rationale behind Latin
will start with a clustering analysis of the database on grievances, particularly as it refers to the
decisions made byadtinos in terms of what to do, and when to seek help. Clustering analysis
techniques are meant to aid the classification of multivariate data, so that objects are grouped
together into classes. In this project, cluster techniques aid the analysis ofattwy d&fering a

first layer of observation. Given the amount of cases collected, it is difficult to otherwise
recognize recurring patterns of behavior or the possible relationships that might exist between

different aspects of the cases. Rather thanal finint, clustering analysis offers a first step in
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organizing complex data, supporting some observations, and providing classes that can then
frame the qualitative analysis presented later in this chapter.

Unlike statistical methods which require datwttis representative of a population,
cluster analysis is not meant to find characteristics that can be generalized to a broader
community. Instead, cluster analysis suggests a way of ordering the data available. In the process
of understanding what Latis do once faced with grievances, cluster analysis allows the
identification of underlying patterns, if any, that may exist in the observable behavior in the

grievance cases.

4.1.1 Methodology for clustering analysis

In order to adequately cluster any data inteaningful classes, the first necessary step is to
organize the data in such a way that it can be adequately clustered. Then, a clustering method
needs to be chosen in accordance with the type of data available. Only after these two
preliminary stages arexhausted is it possible to actually perform the clustering analysis. This

section will explain in some detail the methodology followed in this process.

4.1.1.10rganizing the data matrix

As it was stated above, after field work a total of 195 cases of grievaece<ollected
among Latinos in the Greater Pittsburgh area. All of these cases were organized in an original
data matrix that included basic information on both of the parties involved, the time of the

occurrence, the type of grievance, the proceduralets) adopted by the reporting party, the
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Table 10: Variables and values of original matrix of data collected for casesf grievances

Variables

Values (description)

When

Years since occurrence of grievance

Part 2

Female

Male

Individual (when gender unknown)
Institution

Government

Other

Part 2-
Nationality

American
Latino
Other
Unknown

Type of
grievance

Debt
Discrimination
Domestic
With the law

Procedural
mode

Adjudication (third party with authority to intervene, i.e. coyrts

Arbitration (third party agreed to by principals)

Mediation (third party aiding principals reach an agreement)

Negotiation (two principals decide on settlement)

Coercion (imposition of outcome by unilateral threat or use of force)
Avoidance (terminde relationship / withdraw from situation)

Lumpingif (il etting goo as of grievance
Assumed fault (structure grievance as occurring due to own situéitiat)

Talk back” (letting know of grievance without necessarily making a claim or
expecting furtler action)

None

Other

B R N I e R N R e N e B IE I

Support

Family

Friend

Service Provider
Church

Other

None

Resolution

Partl (the aggrievedds interests w
Part2 (the other principalds inter
Mixed (each principal had some interests met, some not)

Other

None (no resolution occurred)

E R N T I B

" These are taken directly from Naden d

(1978.

""AAssuming
whichs howed

T o d d 6 sreppesent the wsdal peocedural modes recognized

f aukd & owearned ifint call ukd ebda cafblloweng initfali ravievss bfitha data f
t hat many of the modes marked as fAot he
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sources of support sought and the resolution of the situation.affabdhles in the original matrix
and the different values accepted for each type of information are summarizeen0.®

As it can be seen iffable 10 most of the data, with the exception of the tiofe
occurrence of the grievance, are nominal in nature; the categories within each variable are not
intrinsically ordered. Because all clustering techniques need to rely on some measure of
similarity, whether it is a distance measure or a similarity offwoefits, in order to prepare the
data the variables where turned into binary ones: each possible value (basically each of the
bullets in Table 10) was turned into a binary variable where 1 meant that the variable was
present/truen the case, and O if it was not. This produced a data matrix with-fivietyoinary
variables and one scale variable (the time of occurrence). The importance of this transformation
lies in the qualitative nature of most of the data contained in theixméair the original
arrangement each variable was filled as a number value, with each number representing one of
the possible values available. Depending on the variable and value, this was a number that
ranged from O to 10. Since there is no intrinsiceorbetween all the different possible values
that any variable can assume, if these values were to be used instead of the binary ones the
distance measures calculated during the clustering would be misleading. For example: if in the
database the supportnable is coded as (0) none, (1) family, (2) friend, (3) service provider, (4)
church, (5) other, a distance measure will recognize someone asking for support to a friend to be
Amore similaro to someone asking snepsgimgfor fr om

help at #Achurch. o Even if the values are orge

%8 In addition to the variables ifiable 10, demographic information about the agyeé party was included
in the original database: (1) Gender (female / male); (2) Current legal status (US citizen / LPR / immigrant visa /
nonimmigrant visa / visa overstay / undocumented); (3) Entry legal status; (4) Household income (five ranks from
under $20,000 to over $100,000); and (5) Education (primary / some secondaryscha diploma / college
degree / graduate degree / other degree).
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still a strong assumption over the data, one that directly and strongly influences the clustering
results. Instead of having this, a binary dapproach will only recognize whether a specific
support method was sought in a particular case or not, without making assumptions about the
closeness or dissimilarity with other potential sources of support also recognized.

In addition to converting all ariables and values into separate binary variables, cases
were also randomized. Given that most clustering techniques are sensitive to order, and since in
the original matrix cases were organized by aggrieved part, this is a necessary step to allow a

meanngful clustering.

4.1.1.2Selecting a clustering method

One of the most crucial steps in any clustering analysis is the selection of the clustering
method.In order to determine the adequate methbi important to take into account the type
of data that is bag analyzed, and the best match in terms of techniques. There are two main
types of clustering techniques: hierarchical anddans clustering.

Hierarchical clustering is a multiple step technique in which data is either fused into
increasingly bigger disters (agglomerative methods) or partitioned in to finer groupings
(divisive methods). This techniqueds major pi
means that any element that is inadequately clustered early on in the process remaing that wa
potentially affecting the end resyEveritt 198). K-means clustering, on the other hand, does
admit the relocation of entities, but requires the researcher tdepgemine the number of
clusters to be assigned and dedo start with predetermined cluster centers. Distances from
these centers are then computed, the centedeteemined, and the process iterated as many

times as necessary to produce the most optimal partition. Unfortunately, this process assumes
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guanttative data that at least reflect intervals or ratios; for binary or counts, the distance
measures in this methodology are not useful.

Under these circumstances and despite its pitfalls the binary nature of the data in this
project calls for the use of aenarchical clustering technique. The next decision is to choose a
measure of distance that allows for a comparison between cases that is appropriate to the data.
The clustering algorithm will use this measure to compare cases and to determine their
similarity/dissimilarity. With binary data, measures of distance are determined from contingency
tables comparing each pair of cases. Each pair of cases will have a contingency table that will
tally all the instances of variables in which both cases sharerduit@ in Table11), those
where one but not the other has the attribni@ndc in Table11), and those where none of them

have a given attributel (n Table11).

Table 11. Contingency table for determining similarity/dissimilarity of casesi and j

‘ Casd

Present (1) Absent (0)

Casd Present (1) a b
Absent (0) C d

In the database built for this project, each variable was divided in ag biaary
variables as values it originally had. As a result, in all cases most of the new binary variables
were computed to zero. For this reason, in the contingency tables of all pairs of variakles the
value is necessarily large, with its meaning tglimore about the nature of the database than
about the similarity of any two variables. It is important then to use a similarity measure that

underplays the importance of shared absences and stresses those of shared presences. The one
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used in this projeds the Dice measur&quationl, based on the contingency table presented in

Table11) which ignores shared absences and heightens the importance of shared pbsitives.

Equation 1: Dice similarity measure for cases and j with binary variables

o)
CO W

000
4.1.1.3Clustering of the grievance cases

After transforming the cases database and identifying an adequate clustering method and
measure, hierarchical clustering with the Dice measure was performed on the data using SPSS.
The varables included in the analysis (please refeTédle 10 for further detail) were: six
variables determining the nature of the part identified as producing the grievance, eleven
variables on the procedural mode elected, and &idalvies on sources of support sought. The
variables used were chosen so preponderance was given to the data on decisions made by the
aggrieved party in response to the aggrieving situation. In this way, it is possible to compare the
resulting clusters wit the variables not included (such as characteristics of the party aggrieved or
of the grievance) and determine whether there is any relationship between any given class
identified in the clustering process and any of those variables.

In order to make aatision on the best number of clusters to analyze, a range of solutions
was saved as output, i.e. cluster membership was recorded for every case in the situations where
3,4,5, 6, 7 and 8 clusters were retained. The agglomeration schedule shows thawdhieg
from 8 to 7 clusters joined one of the smallest clusters (with 6 members) to the largest one,

subsequent steps agglomerated significantly and relatively larger clusters (16 members, 10

9 To control for the impact of this decision clustering was also done with other appropriate similarity
measires, with little impact on the end result.
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members and 48 members). In an attempt to keep the analymstdrs both meaningful and

manageable, the seven cluster partition was retained for analysis.

4.1.2 Results

The seven clusters resulting from the hierarchical clustering of the data divide the cases in

classes that range from three cases in the smallerrctos&5 in the largest. The descriptive

statistics of each of the clusters according to the variables that were used in the cluster are

presented imable12 throughTable 14. Not surprisingly, since theswere the variables used to

create the clusters, most of these variables were clearly agglomerated in one or more clusters.

Table 12: Cases in clusters by procedural mode chosen

1 2 3 4 5 6 7 Total
Adjudication 3 0 9 0 1 0 1 14
Mediation 0 0 0 0 4 0 0 4
Negotiation 29 19 0 2 20 3 1 74
Coercion 4 0 0 0 0 3 1 8
Avoidance 7 10 1 2 6 9 1 36
Lumping it 36 6 1 5 4 5 0 57
Assumed fault 16 4 6 1 5 0 1 33
Talk back 14 4 0 0 4 8 0 30
Other 28 10 7 4 16 3 1 69

Total 85 38 18 10 25 16 3 195

Table 13: Cases in clusters by sources of support sought

1 2 3 4 5 6 7 Total
Family 0 2 0 0 17 4 2 25
Friend 0 4 3 0 9 10 3 29
Service Provider 5 0 1 0 7 1 3 17
Church 1 1 0 0 0 1 0 3
Other 3 3 3 0 3 4 0 16

None 79 30 13 10 0 0 0 132

Total 85 38 18 10 25 16 3 195
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Table 14: Cases in clusters by the nature of the part recognized as causing the grievance

1 2 3 4 5 6 7 Total
Individual 85 0 0 0 22 16 0 123
Female 25 0 0 0 3 11 0 39
Male 44 0 0 0 15 0 0 59
Institution 0 38 0 0 2 0 0 40
Government 0 0 18 0 1 0 0 19
Other 0 0 0 10 0 0 3 13
Total 85 38 18 10 25 16 3 195

For the purpose of this project, cluster analysis proves most valuable if it allows
recognizing underlying patterns oéltlavior regarding perceived grievances in specific groups of
Latinos, or for specific types of grievances. In order to recognize this, the cluster membership
was crosgabulated with other data available about the cases and the parties involved in them.

A first level of analysis is to unveil the depth to which the nature of the part identified as
producing the grievance, in particular its nationality, is correlated with the decisions taken in
response to the grievance. To assess this, cluster membershipaagonality of the part
perceived as causing the grievance were cross tabulated. Because all grievances occurred in the
United States, government and institutions always were American; this translates in that all the
cases in clusters 2 and 3 are aldoAaherican and therefore present a strong membership
association. More interesting are the situations when the part producing the grievance is an
individual. The one instance in which this element correlated with cluster membership to a

significant level vas when the part producing the grievance was a L&ina.

0 The significance value of the Pearsonshjuar e is of 0.031, with a Cramer
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Table 15: Clusters by the natonality of the part recognized as causing the grievance

1 2 3 4 5 6 7 Total
American 40 38 18 4 11 11 0 122
Latino 39 0 0 2 12 3 0 56
Female 12 0 0 0 3 2 0 17
Male 23 0 0 0 6 0 0 29
Individual 4 0 0 0 3 1 0 8
Other 5 0 0 2 1 2 2 12
Unknown 1 0 0 2 1 0 1 5
Total 85 38 18 10 25 16 3 195

" Chi-square <0.05

With respect to the person who is aggrieved, the following twodairksent how gender
of the party aggrieved was distributed in the clustering. This was the only demographic data that
proved at least minimally significant in its distribution across the resulting clusters, although
legal status, level of education anddame were also considered. However, this relationship is
significant but not too strong (Phi=0.242); the strongest relationship is found in cluster 3 where
most of the aggrieved are maldable16). When the cross tabulation ofrder of the aggrieved
party and cluster membership is further layered by category ¢abilir, bluecollar or spouse
of American citizen), the strength of this correlation is much stronger (Phi=0.376) with only

blue-collar migrants appearing to be sifigantly clustered by gendef#blel7).

Table 16: Clustering by gender of aggrieved party

1 2 3 4 5 6 7 Total
Female 52 18 4 5 16 10 2 107
Male 33 20 14 5 9 6 1 88
Total 85 38 18 10 25 16 3 195

Chi-square <@0
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Table 17: Clustering by gender of aggrieved party layered by category

1 2 3 4 5 6 7 Total

WC Female 11 3 0 1 3 2 1 21
Male 10 5 4 0 3 4 0 26
Total 21 8 4 1 6 6 1 47

SP Female 11 3 0 1 3 2 1 47
Male 16 5 5 5 3 0 1 35
Total 27 8 5 6 6 2 2 82
BC Female 22 8 1 3 8 5 0 47
Male 16 5 5 5 3 0 1 35
Total 38 13 6 8 11 5 1 82
Total 85 38 18 10 25 16 3 195

" Chi-square <0.10

A final analysis regarding the nature of the clusters and their relationships tiata
available about the cases was done on the relationship between the type of grievance and cluster

affiliation. By cross tabulating these two variables, a significant and strong relationship is found.

Table 18: Clustering by type of grievance

1 2 3 4 5 6 7 Total
Debt 20 27 0 2 6 2 1 58
Discrimination 19 7 1 3 1 6 0 37
Domestic 42 0 0 4 15 6 1 68
Law 0 0 16 0 1 0 1 18
Other 4 4 1 1 2 2 0 14
Total 85 38 18 10 25 16 3 195

" Chi-square <0.05

Cross tabulations show vaus ways in which cluster membership relates with other case
characteristics. What do the clusters and these relationships tell us about the grievance cases that
were collected? The next section will dissect the classes produced by the clustering, mgcoveri

some of the broad characteristics shared by cases in the same cluster.
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Table 19: Cluster membership- broad characteristics

1 (n=85) 2 (n=38) 3 (n=18) 4 (n=10) 5 (n=25) 6 (n=16) 7 (n=3)
Type of Domestic Debt Law Domestic Domestic Discrimination
Grievance (and othes) Discrimination
Part 1 (Male) Male Female; (Female); Female
(aggrieved) stronger for BC All BC females
Part 2 Individual Institution-all Governmentall Other-all Individual; Female; Other
Latina stronger foBC
Non-Latina
Procedural Lump it; Negotiation;  Adjudication; Lumping it; Negotiation; Avoidance;
Mode Low avoidance Avoidance; Assume Fault; Low negotiation; Mediation-all; Talk back;
No coercion  Low avoidance; No coercion Other; Coercion;
Low lumping;  No talk back; (Assume fault) No assume
No coercion; No adjuication (Avoidance) fault or
No negotiation; No coercion adjudication
No talk back
Support None None-all Family; Friend Service
sought (Friend) (Famiy) Prov.
Service Provider Other
-mainly for BC
No None
Resolution  (None)-WC Part 1; Part 1; (None) Noneionly for No
strong for WC No None WC None

"Key to table: Elements with no further commentary are strongly present in a cluster.
(Elements in parenthesis goeesentbut weakly, in the respective cluster)
- notes after a hyphedarify the relationship, whether thatl of the cases that have this characteristic were clustered i
respective cluster, avhether there is a specific category for which the relatioristgprong.
Empty cells indicate no clear or strong presence of any specific characteristic.
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4.1.3 What do these clusters tell us?

As it was presented above, cluster analysis yielded seven clusters, some with quite strong
presence of some case elements]eardack of others. This section will try to bring together all

the findings from the cluster analysis and the latter cross tabulation analyses in the previous
section, in an attempt to unveil some core ways in which Latinos deal with grievances. A
summay of these observations is presented@able19.

Cluster 3 and cluster 2 present the strongest typologies. Cluster 3 agglomerates the vast
majority of grievance situations with the law (16 out of 18), which explains most ofthke o
strong elements present in it: all of the cases are grievances with the government as the second
part, and the main procedural mode is adjudication in conjunction with assuming fault. In
addition to this, there is a strong correlation with males bi@gggrieved party, an observation
that had already been noted in the preliminary discussion about the cases gathered and that is
therefore confirmed. As it was noted before, most of the cases in this cluster are traffic related, so
this correlation carbe explained by the lower driving by females found in the population
observed.

The second cluster gathered most of the cases on debts, in particular those in which an
institution was recognized as causing the grievance. In this situation the prefecedupab
modes were negotiation and avoidance, which yielded a strong positive resolution in favor of the
party aggrieved, but only for the cases dealt through negotiation. This gavecuollsite
individuals a stronger likelihood, in this cluster (that & day, in debt cases involving
institutions), of having a resolution favorable for themselves. These are the cases that follow the
Asi mpl ed case us €980 prgsentdd ih dhaprdrl.2imvehichSaggmevarice is
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perceived, a claim is made, and the situation is solved positively for the aggrieved party.
However, only 20% of the total cases in this project are placed in this cluster, compared with the
25% found as resolved this way by the CLRP.

Cluster 5 $ strongly populated with domestic cases, so it is not surprising that the parts
involved are overalindividuals. In this cluster, the broadest array of procedural modes is found
as significantly present. negotiation, mediation, assuming fault, avoidandepther are all
strongly in the cluster. This is also the cluster in which most support was sought by the parties
aggrieved, with all of them reaching out to at least one source of support when in this cluster. It
appears that the cases bundled in gneup are of importance for the party aggrieved, as they
tend to make use of a broad range of alternatives available to them, both in terms of support
sought and actual actions taken to address the grievance. However, no resolution is the prevalent
outcomefor these cases.

Cluster 6 consists of domestic, discrimination and debt grievances, but with a particularly
strong presence of discrimination cases in proportion with the total cases. Similar to cluster 5, in
this cluster the aggrieved party tends to enaise of a broad range of resources. Avoidance,
talking back and coercion are all present in this group, and friends and family were sought for
support. The general feel of the type of responses given to these grievances, however, is
comparatively more aggssive. No single individual aggrieved assumed fault in this cluster, and
this shows even further in preferring avoidance, talking back and coercion over alternatives such
as negotiation and mediation, which are less antagonistic. Overall, this clirsgsrtbgether the
most confrontational alternatives to dealing with grievance.

With a similar composition to cluster 6 in terms of types of grievances it agglomerates,

cluster 4 presents a dramatically different picture in terms of the response gikemtanost of
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the grievances are lumped, some avoided and in only 2 cases out of ten there is a claim in the
form of negotiation. In no cases is coercion or talking back used in these groups, which makes it
the least confrontational of them all.

Cluster 1lis the most numerous of athe clustersand sharessome of the broad
characteristics just described in cluster 4, as lumping it and negotiations are two of its strongest
procedural modeshe cases found in this cluster tend to be with an individuathnduggests
that in these situations Latinos prefer to ignore the grievance or deal with it on a personal level.
Some of the common normative frameworks discussed later in this chapter, such as those in
section4.3.2.1 4.2.2.2and in the chapter on support systems, might explain the importance of
this cluster: individuals in Latinosd support
their life as migrants, and as such particular taresedwhen dealing with conflicts with these
individualsso social relationships can bmintained

As for cluster 7t is the smallest witlonly three casesind the hardest to interpret in any
meaningful way Although only three, this cluster is qeitstrong and includes apparently
dissimilar cases. What they do seem to share is a complexity in determining their nature:
although not part of the information used to cluster these grievances, the additional notes to all of
these cases include questioss at o whet her they should be <cl a
Adi scrimination, 0 or simply f@Aothero. However,
case of a female who is abandoned by her spouse at the hospital with a huge bill to pay and with
no papers; another is a male who has a traffic incident in which various public goods are
damaged (light posts, a mail box) and the reporting party could be in debt of, and the third is the
impossibility of buying a house due to a variety of incidents Wwithgotential seller, the bank,

the real estate agent and the inspectors in charge of looking at the property, without it being clear
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if the motivation is discrimination or the expectation of a high profit. All of these cases are
relatively complex when copared with the others, and require the aggrieved party to search for
support and find multiple alternatives to deal with the situation.

The clustering and its results suggest that while certain cases seem to produce similar
courses of action, particularigsues with the law, there is still a broad array of alternatives
sought by Latinos when aggrieved: making claims for grievances, particularly debt related, is a
seemingly good option, but it is also one that is apparently more readily available taallaite
migrants (cluster 2). Additionally, the type of grievance and the parties involved can also make
an impact on how a situation evolves; overall, there appears to be a general option between
confrontational and nenonfrontational modes (cluster 6 vessclusters 4, 5 and 1) with the
latter being apparently more common.

The following sections will qualitatively approach the experience of Latinos in
responding to grievances, uncovering the structural conditions that hinder some alternatives, as

well asthe hybrid normative structures that contextualize decisions on this issue.

4.2 DISPUTE PROCESSING: OPTIONS RECOGNIZED

Before acting upoa recognize@rievance, there is the somewhat invisible stage of assessing the
options available and weighing their udetss given the particular circumstances surrounding
the situation This section will focus on this stage, and the norms that shape it for Latinos in the
Pittsburgh areaAs in recognizing grievancesvhich was discussed in sectié3, Latino
migrants also face very speciftonditionsthat shape the types pfocessingoptions thathey

recognize The first partin this sectionwill look specifically to obstacles facday Latinosin
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recognizing som@rocessingoptions, such akck of knowledge about the systemfear.The
second part will focus on certain options that Latinos include in their array of possibilities that
are less traditionally considerauthe literatureas ways of dealing with grievancesaking use
of the personal networks, lessening the feeling of grief even when it might not include dealing

with the source of the grievance as such, and creating preventive measures for future situations.

4.2.1 Obstacles to recognizing some options

Latinos face two main limitatits to recognizing as viable options that r@latively available to

most othersOn the one hand, coming from a different social system with other norms regarding
how grievances are dealt with (or not), many Latinos do not have enough understanding of the
local system and fail to recognize even what seem straightforward ways of dealing with a
grievance. On the other hand, the particular circumstances of some Latinos might stop them from
using alternatives that they know exist, but that they fear couldipeodegative consequences

to them.

4.2.1.1Proficiency: on knowing the ways

One very important sourcthat makesoptions that are usually readily available regarding
disputesunavailable to Latinos the lack of language competency. Clearly creating difficulties
in everyday life, particularly given the small numbers of LatinothenGreater Pittsburgh area
and thus the scarcity of resources in this languéigeted English proficiency poses very

specific obstacles when it comes to dealing with grievances.rticydar, the basic first step
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traditionally recognized for dealing with a grievaricenaking a claimi becomes unavailable
when language is a probléth.

Before learning English, Pablo had to take his car to the mecbaaiday The person
working on thecar told him that it would take seven work hours to fix the problem, which was
the same number suggestadhe flat rate estimate. The owner of the shop, however, charged for
17 hours of work.

Paglg, porgue no tengmpcion no puedo tener una voz. En afentonces mi

inglés no era bueno y npodiadefenderme por eso. Si yo supierangllésen ese

tiempo podria decir algo. Es que yo necesitabaedliculopara mi trabajo. Pero

sentiuna gran tristezaal saber que mestanengafiandgero que yo ndeniala
capacidad de defender ese dereafio.

[I paid, because | have no option, | can have no v@aek then my English was

poor and | coul dnét defend myself for that
coul déve said somet hi ngk Bullfeit geeycsaddoy t he car
knowing that they were tricking me but | d

of mine.]

In other cases rather than lack of language proficiency what stops Latinos from accepting
certain alternatives, such as making a cJasack of understanding of the local ways of dealing
with a grievance. This was the case of a Mexican womanwadscharged $60 for a movie
rental that shouldbéve cost $2. When she told
such rental boas, | asked her why. She explained to me that one day she was charged for the
movies as if she had never returned them, although shalma#new this because she called the
bank to ask about the extra charge on her téodiever, ashe explained to mshe never made
a claim(or even calllthe movie rentatompany Yaime habian cobradga qué Ya teniamos
quepagad [ They had already char ged Henenderstandingvas t ¢

was that a company would never pay attention to a ckime they always have the upper hand,

®1 Please refer to chapt&2 in which this particular expectation was discusasdit relates with the
traditional understanding of grievances and the dispute process.

210



so it was not worth the effort to even call. This is not, however, what all the other cases seem to
suggest: out oR2 similar cases dealing withvrongly charges between an institution and a
Latino, 18 were solved ifavor of the Latino simply by making the claim. A similar picture is
offered by theCLRP project, which suggests that more than 25% of all grievances (not just debt
related) are solved simply by making a claim orFar this Mexican woman, however, regli

was still very much defined by her own experience in her native Mexico, where she said a claim
like this was absolutely usele§$he normative system that she was using was still very much the
one she had brought in from her native country.

This problenmof lacking full competency of the local system becomes even stronger when
some of thgprocessing pt i ons are more dAoffici alegalbornsnd i nv
and regulations regarding a specific issue. In geneasihos learn about thesdenatives from
people in their support networks that instruct them, thus making this a process that weighs
heavily on the type of acquaintances available to each Latohalfo, who was the only person
interviewed who had made a formal claim on a diseration issue with the American Civil
Liberties Union, learned about this alternative through his Americéeais, who walked him
through the steps he needed to follow to demand his rights at lvdHe case of a Guatemalan
woman that faced living in acluse without water when the water pump broke and the landlord
refused to fix it, she learned about the option to call the city authorities to force the landlord to
action several days into the situation. When she asked the neighbor for water to fillusteis b
and explained to him what was happening, a man visiting the neighbor explained to her that with
children living in the property she could make a claim with the city and they could force the

landlord to fix the pump. This is what she did, and in teas two days the problem was solved.
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For this woman, as well as for Adolfo, the option to use official resources to deal with
their grievances was not an availabléernativeuntil somebody else presented it as such for
them.The lack of legal competey acted in this way as a barrier to recognize a full array of
grievance processingptions, in the same way that lack of language proficiency stopped other
Latinos from embracing some othaternativesin general, Latinos as they arrive start building
their set of knowledge and abilities in the new social context in which they are placed, whether it
is by learning a new language or learning about new ways of doing thiigs normative
composition that results from this is what Latinos \Wwdlve availal® as grievances occur. What
is accessible or not for a specific individual at the time of a grievance will depend on their own
position in this process, what they brought with them from their native country and what they are

able to assess from the newgadand its customs.

4.2.1.2Fear

For some Latinos, however, even knowing the systemotinough, as other factors stop them
from using alternatives that they might know exist. In particular, fear is a common reason that
many Latinos use to explain their disregjdor certain alternatives for processing grievanges.
relatively common type of case in which fear is a major factor is that of problems on
immigration issues that Latinos have watiorne, which was discussed in secti8ril.1.3 In

the pool of cases collected two cases were of this type, but the story that they tell is one that |
heard numerous times in the formofsecbnd nd experi ence (fil know so
Latinos attempt to formalize their stay in the UniteadeS, a situation particularommonfor
undocumented Latinos but alsoe for visa holders that want to become permanent rather than
temporary residents, they find themselves in a particularly vulnerable situation: they are forced to

recognize a poterdily endangering situation (in the case of undocumented Latinos), a strong

212



desire, and place trust (and money) in whomever claims that can helplthemany cases,
however, attorney instead of helping them out with the situation exploit it, charging them
money for services that cannot be fulfilleéd/hen this happens, when Latinos come o a
attorneyasking for a way to legalizethes i t uat i on due to having been
time and theattorneyagrees to take the case and charge for thacserthe undocumented
person is left with virtually no recourse to claim the money once they realize it is alscam.
case that became a collective action agamstt@rneythat had scammed over 400 people in this
way, one of the men explained to maywhe decided not to participate in the lawsiiND me
quise meter, mucho pleito y pleitdlds bien lo que dice la abogada desi como ed, de
prontome llega una carta para deportarl [ di dndét want to getAsinvolyv
theattorneys uggest s, | O d is,maybehl eeceivd adedter ® depdrt ma.]s

In other cases, although there is knowledge of certain courses of action that are available,
they are regarded as too risky. This is a reasoning that | heard commonly agailvéng the
police or the court system in domestic disputes. When domestic issues arise, the possibility of
calling the police or filing a Protection From Abuse order is usually ignored due to multiple fears
surrounding what could potentially happen. Somagnen told me that they wish their domestic
situationwere different, but thadoes notmean that they want to see their partner deported or
their children left without a father. The fear of deportation, and in some cases of losing the
children, weigh healy against opting for tesealternatives, or even considering them seriously

as such.
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4.2.2 Creating new alternatives

Literature on alternatives to formal options for dealing with disputesarginal communities

tend to emphasize possibilities that are availl e t hr ough #Atraditional 0
dealing with conflict(Nader and Todd 1978In the case of Latino$iowever, this approach is

not useful. 1 is naive to expect findindiése types ofi t r a d imedhanisnaséh adcommunity

thatis not necessarily coheremt homogeneous. Instead, alternatives are pretty much created on

an almost one on one basis, or at least in a fashion that is very much dependent on the individual
and te specific circumstances of the grievar@men the particular circumstances in which they

are immersed, many Latinos opt to deal with their grievances in ways that do not necessarily
involve making a claim over their grievandéree ways in whiclsomeLatinos achieve this is

by working on stop feeling aggrieved (as an alternative to demanding redress from whatever
causes the grievance), use networks as an alternative, or create preventive measures against

future grievances.

4.2.2.1Dealing with grief, not with the grievance

It has been argued above that as Latinos feel aggrieved, in many cases they fail to recognize the
situation as a grievance (Chap83), or find it hard to make a claim on that grievance (Chapter
4.2.7). This makes the traditional model of the grievance that leads to a claim that leads to
dispute fall somewhat short to these realities. While usually failing to make a claim has been
understood aflumping i, this section will look aglternatives to making a claim that Latinos
recognize when feeling aggrieved, whichare not necessarily the fully passive option of

Al umpingo the grievance.
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One way in which Latinos deal with feeling aggrieved about a situation is by reframing
that situaibn undera set of norms where the grievance ceases to exist as such. In these situations
Latinos are not merely Al umping ito (althougt
actively making use of norms of behavior that explain the situati@deguate and fair, which
takes off the weight of unfairness that grievances carry. The best illustration of this can be found
on a norm that | heard multiple tintéss people explained to me why they had not made a claim
ov er acombedrit mi mamé&s cosas no son del duefio sino del que las neoesith a s my
mother used to say, things are not frtmeir owner, but from whomever needs them most].
Rather than interpreting the situation as one in which something that was lent was never
returned, it is €framed as an act of sharing and generosity in which that which was not returned
is seen as better suiting the person who kept it. In the surface, the actions remain urichanged
claim was madé but for the person aggrieved the situation shifts awagnfeogrievance into
normality.

In other cases, Latinos tackle directly athmakes a situation aggrievingithout
necessarily dealing with the grievance itself. | faced this situation mostly when | asked Latinos
what they did when annon @&mepol paig them lebs than éxpectgdally t h ¢
many cases rather than telling me what theyiietlation with the employethey told me what
they didin relation with the lack of moneyn these casesgain, what Latinos did in face of the
grievancewa t o Al ump it. o0 However, this did not me
situation. Given the obstacles that many face to making a direct claim (lacking the economic
resources, fear of being fired, or even worse being outed as undocumethed)than tackling

the grievance understood as fidebto they tackl

%2 |In the grievance cases database it appears explicitly in three cases, and it was further heard in other
instances during fieldwork.
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loans from friends (and in some cases even from the employer!) in order to be sirtain
themselves until full payment is actually re@av The grievance remains, but the main source of
grief (not having enough money) is solved.

Whether by reframing the grievance situation under a set of norms valid in their cultures
of origin, as was the case of lumping a case because the things anehtbassed them most, or
by ignoring the grievance but acting upon the grief, as is the case of the late salaries, Latinos are
able to remain active even under the appearance of pasBirotgessing thgrief, rather than a
dispute, allows Latinos to retasome control over their situation, and to build a strucusing
both the normative systems they brought with them as was the first case and the resources that
they have access to as immigrants, as in the secondicasbjch they can still have optis

when aggrieved, even if they are not the traditional or official ones.

4.2.2.2Networks at work
One particular alternative that Latinos find available for dealing with their grievances is that of
actively using their networks to restore the aggrieving sitoatio this case individuals are not
necessarily lumping the situation (as was the case in the examples of the previous section), but
rather finding alternative ways in whithe grievance can be redressed.

When Patricipa whitecollar migrantwas facedvith the problem ohot being paid back
money he lent ta friend, his initial reaction was to just let go of the money, give up on the
friendship, and understand it as a misevaluation of the friendship he had. Because the lending of
the money had been apen situation in the network of friends they shared, the issue of whether
Patricio had been repaid or not came back repeatedly in respudiaat conversation, particularly
when the friend spent large amounts of money in a new car, or traveling. Comeruis fof

both parties involved took it upon themselves to exert pressure on the paviggasking him
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why he was spending all that money if he had notegmid his debt Although the relationship
with Patricio had already been damaged beyond repad,under the pressure of further
damaging all his other relationshipise former friencdone day just came ® a t r hause @ s
paid allthe moneyback.

While in Patriciobs case the involvement (
prompted by Patcio, the power of these circles of acquaintances is readily recognized as a way
of publicly dealing with a grievance, particularly when claims fail to solve the iSfie=most
recognizable shape that this involvement takes is that of gossip, whicdswvaseof the main
things about the community that Latinos complained about (although some also added that
unfortunately gossip is not exclusive of the Latino community, and can also be found in the local
American culture)As it was described to me, gossgrecognizedi at least partially as a
resource that is sometimes used to deal with a grievance. Although everybody who | talked with
explicitly rejected gossip as an acceptable alternative, theyaelsmwledgedhat it was quite
present in the commmity. This apparent contradiction (the prevalence of gossip and the
concurrent explicit nomcceptance of it) can also be found in the literature around this social
experience. On the one hand, it has been suggested that gossip has the power of nagotiating
coll ectiveds values and norms and, (Guckmaa r es ul
1963 Colson 197% this theory would explain the prevalence of gossip and its ongoing status.
At the same time, critics of this idea leasuggested that gossip is not necessarily factual nor
egalitarian and, when not, can be very detrimental to individuals and can become competitive
and hostile(Paine 196Y), in which cases its rejection is understandable. In the context of the
Latino community of Pittsburgh,naexplanation of the motives of gossipdispute processing

mechanism, along with its rejection, was given by Juan:
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Aqui lo quea veces me ha molestado es asi de gente que trata como de meter en
problemas a unos con otros, ¢ iédrque ha habido gente que inventa cosague

trata de hacer otrag u € n q é segsiuté tienes algun problema con alguien
pues es problema tuyo con esa persona, tienes que arreglarlo pero no tratar de
hacerlo mas grande o tratar que otras personas salgan mal con esa persona
solamente porque tu no te entiendes cam ell( Es)tu. problemaArréglalo.

[Here what sometimes has bothered me is people who try to put others in problems,

one against the other, righB2cause there has been people who make up things, or
tries to do ot hers t ha blendvitimsorneéne elsemisan, i f
your problem with that person, you have to fix it but not try to make it bigger or try

to involve other people and set them against that other person simply because you
have a pr obl elnsywurprdblem. Saveit ( € ) .

Gossiphence acts as a way of using the common networks, or rather the image of the
parties involved held in those public networks, as a way of exerting pressure on someone to act,
or cease to act, in a certain way.the case of Juan, he had an ongdension with a woman
that had been his sistar-law. While shehad been n a r el ati onship with
woman constantly hithe brotherwhen asking him to stop drinking. In response, Juan talked
with hermultiple times telling her thatifsiki dnodét stop hitting the bro
tired and eventually leave her. When this happened, when the brother left, the woman blamed
Juan for the termination of heelationship As an attemptof working her waybackto her
husband, thiswomasnowc onst antly talking with Juands br
Juan, creating a series of problems for him.

Because gossip is considered as an unacceptable (although effective) way of dealing with
a grievance, being accused of gossiping loarin itself a cause for grievance. In one case in
which shared networks tried to have a woman take back a public assertion she had made against
another person, that woman defended herself by accusing the other party of spreading gossip in
the effort to sed over those common friends to exert presslines particularuse of networks,
therefore, appears as an available but somewhat risky option to solving di¥ghiessocial

pressure appears to be a quite effective way of achieving a certain behawi@nfraggrieving
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party, it is also a risky one: usingpmmon acquaintanceas this way can benterpretedas

spreading gossip, a highly rejected action in itself.

4.2.2.3Being aggrieved, learning, preventing future grievances
As it was already developed in chap83.1, Latinos tend to be constantly in the process of
learning about the new culture and system in which they are immersed. And while many
grievances are interpreted as betihg result of persondult due to lack of propeknowledge
about the system, these are processed as fl es
standards that have been unveildge to an aggrieving situation and incorporated into the
personal normative systerhatinos not only passively agse the fault on what happened, but
also actively start a process of preventing future similar instances. As it was explained earlier,
lessons such as setting prices to as much detail as possible, or checking by oneself all the details
of any given transdon arethenused, allowing an active role in a situation that could otherwise
be interpreted as purely oppressive on Latindoassiders

This preventive feature can also be used in individual cases, rather than in broader
structural understandingg the system. Whepeopleface a grievance with an individual with
whom there is an ongoing relationship, an alternative to simply lumping the grievance or making
the conflict open is to device ways to prevent future grievances from occufhigis not
surprising, given the great importance that acquaintances have in helping Latino migrants in their
lives outside from their country of birtfhis isparticularlycommon in domestic disputes, where
the parties learn what is most aggrieving for their spauaegiven situation and hence decide to
continue doing what they desire (for example, work out of the house), but without creating as

much conflict (but coming back home by the time the spouse is there). In some cases, the
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creation of an adequate planaution is a quite creative enterprise that might involve multiple
people devising a plan.

When life with a neighbor started to spin out of control as the woman took things from
the basement without permission, or parked in front of the driveway evenandsrwas parked
in it, the Rozo family felt out of alternatives. In response to this, they decided to ease their last
months in that place (they decided to move just because of this problem, but had to wait for the
lease to end) by devising ways of pretreg the neighbor from aggrieving them again. As a
result, they locked all the things they used to have in the basement (although it entailed running
out of storage space) and stopped parking the car in the driveway, but rather in front of it in the
streg. This, then, is yet another option available to those aggrieved: actively engage in

preventing future grievances from occurring.

4.3 DISPUTE PROCESSING:ACTING

The previous sectioaxploredthe resourceshat Latinosconsider available to them to deal with

a recognizedgrievance. This section will look into the actual decisions thay make in
responsdo the grievance, particularly at the motivations and norms that shape those decisions.
First, a section willook with some detail into the obstacles ta¢ sometimes faced by Latinos

that prevent them frortaking some specific action§ather than recognizing them, which was
discussedn the previous sectionA secondsectionwill exploresome ofthe values and norms

that were commonly elicited to exptacertain actions or inactions in face of a grievaicthird

part will focus onhow networks are used as a way of processing a grievance, a topgashat
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already beenintroduced. Finally, this section will end with the specific case of the
collectivizaton of certain grievances, as it has been played out in the Greater Pittsburgh area.

In this chapter, an idea that will be used with some intensity is that of collectivism, as a
concept that helps describe many decisions by Latinos that could more bkeadgarded as
ALatinod (in oppositi on -Americdn eontacgthat nmgrahtsireightt e d b
face in their life in the Pittsburgh area). Collectivism is regarded as a worldview (originally
opposed to individualism but lately understoodaasindependent from it) according to which
Agroups bind and mut uU@ykerman, Gdorl et gla20@2:Becaute v i du a
collectivismemphasizes the concern over others and relationsbip® scholars have suggested
that individuals who are particularly collectivistic tend to prefer courses of action that promote
group harmony(Gabrielidis, Stephan et al. 1997Although Latinos as a group cannot be
simplistically thought of agn archetypical collectivist group (not only because they can hardly
be regarded as an homogeneous group, but also because even if they were they do not clearly
possess, as a group, some of the characteristics usually relatedisvittotidview: communal
society, diffuse obligationsascribed statuseslatin American countries in general have been
deemed as more collectivistic than the Unites St@Badrielidis, Stephan et al. 199As a
result,Latinos arealsocommonlyand broadiit hought of as fAmore coll ec
Americans. As théatter ®ctions of this chaptewill illustrate, some of the behaviors of Latinos
in the face of grievances do suggest at least some level of collectivist influence. This will be
particularly discussed as it relates some of the norms and values that Latinosnclas
structuring their decisions, as well as some of the options that Latinos, as individuals and as a

community, have used to process their grievances.
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4.3.1 Obstacles totaking action

As was the case witldentifying the optiors that are available to deal thi grievancesgven
when certain alternatives are recognized there camhstacles that preveritatinos from
choosing themThese obstacles range from the mundane (likel@oianding the repayment af
loan because of being unable to recall who it was)wib more complex situations (like the
acute emotional distress created by a grievance impedrmal everyday behavior, including
dealing with the grievance itself).

Most of the more complex situations that impede Latinos to act in certain ways in the
face of grievances are closely linked with structural aspects of their situation as migrants. For
Juan, being mistreated by the policeven when being a legal permanent resident in the country
i became a deeply distressing situation that sunk himintla of impotence and frustration that
impeded his any reaction to the situation. This was then coupled with the feelings of regret for
not having gone to court to defend his rightsthe case of Pablo,work related accident left
him without the possiility to work and in an even more precarious situation than the one he
already had as an undocumented alien with virtually no acquaintartdgeshenled him into a
depression thahadehim avoid any social interaction, particularly with anybody he etlevas
responsible for his predicament. This inaction was further fueled, in his case, by fear of his own
undocumented status and t h &lediouriedogquarnosdy iegaly o f
gue no hablo ingléq. € ) E I pr obl e mac cfiudee ngtuee yt ulvuee geol ot r o
para que queria otro problema. Sentia que todo el mundo me estaba cagando, cagando ¢y qué?
¢ Mis derechos qué? Estaba como muy deprimidd. was afraid, that |1 6&m
speak EndgHepreblem@é) t hat | had the accident, the

| want other problem. | felt the whole world was messing me up, messing me up, and what?
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What about ma rights? | was kind of depresseéfor ths man the anxiety produckby the very
thought of ating in any wayin response toéhe grievanceand therisks he felt were engrained
with that possibility, hindered him from doing anything but remaining in absolute inaction.

In other cases, the structural obstacles are more subtle, but become clear when
experiences are compared. The clearest difference can be seen betvesamadn@cresources
available to whitecollar migrants and blueollar migrants. Most Latinos who were in a
relationship reported some degree of grievances with respect to houseitiell ahd the
responsibilities related to them. Not surprisingly, however, the resources that they had to face
these disagreementgere quite different. For a bleeollar undocumented woman, the lack of
money was a constant struggle, particularly sincebin of her speciaheeds child which
prevented her from going back to work after the birth, as she had originally planned. This woman
was forced to stay as a stay at home mot her,
care all the timeof the household. This triggered a series of domestic grievances with her
partner: resentment over how household duties were not balanced, economithstiausband
being forced to take two jobs (and stay away from hdorelonger periods of time),
oedependence on the womandés family who al so
di scussions on how to spend the I|little money
alcoholism. On the other hana whitecollar man with childremmarried to a workig wife who
also reportednarital problems over this issue bbuseholdresponsibilitiesvas able to resolve
them after a few scattered discussions by hir
could do in the household. In his case, this wasn@mnproblem that was easily solved thanks to
the availability of economic resources. This course of action, of course, was unattainable for the

other woman.
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