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Abstract: Librarians in school and public libraries offer insights into the development and management of their serials collections. They explain how they strive to meet the diverse needs of their young library users.

I am proud to be assuming the co-editorship of the Balance Point column. My predecessor, Kay Johnson, used this column to increase awareness of the ever dynamic serials field during a period of dramatic change.  Her chronicle of the theories and practices that informed the transition to the current environment, heavily influenced by the power of the internet, stands as a testament to her professional experience, expertise and insight into the trends that shape our serials world. 

My first column will focus on an issue of major importance to me personally and to society generally. The topic of this article is serials as used by children and young adults. This topic is of interest to me personally, because as the mother of two daughters, I have spent endless hours using my “librarian skills” to guide my children to authoritative, unbiased journal articles to help them complete dozens of research papers over the last fifteen years. In our society, young people need to understand how to take advantage of the latest scholarship that is available through continuing resources of all kinds. They need to learn these skills at a young age so that they will grow up to use internet resources, including serials, wisely, and to not fall prey to the “quick fix,” of unreliable sources available through the most popular web browser or search engine.
To prepare this column, I consulted with librarians serving young people in public and school libraries.  
Since I am a cataloger, I could not overlook the unique needs that children have in accessing serials collections. Many years ago, when I worked as a cataloger for the Beaver County Federated Library System in Monaca, Pennsylvania, I cataloged many children's books, but no serials.
So I decided to ask Dr. Cheryl Tarsala, who taught cataloging courses for many years at the University of Illinois at Urbana-Champaign Graduate School of Library and Information Science, if she had any thoughts about this topic.
Cheryl Boettcher Tarsala
Dr. Tarsala’s Advanced Cataloging course explored some of the issues surrounding monographic series in children's books. 
Monographic series first appeared in Britain in the 19th century.[endnoteRef:1] The growing middle class was interested in buying sets of novels one volume at a time.[endnoteRef:2] In the 1970s-1980s, publishers discovered that the series format helped to sell children's books. An example of a successful early series of books for children is the “Little house” series, which began in the 1960s.  Even though “Little house” books began to appear in the 1960s, they were not officially “branded” with a series statement until the 1990s. [1: 	Richard D. Altick. “From Aldine to everyman: cheap reprint series of English classics, 1830-1906.” In Studies in bibliography, 11:16. The Bibliographical Society of the University of Virginia, 1958. http://etext.lib.virginia.edu/bsuva/sb/.  
]  [2: 	         Ibid] 

Various derivative chapter books had various numbering schemes. Numerous additional derivative series have expanded the market for these books. 
According to Maxwell's guide to authority work, single-author series are actually multi-part items, but are often referred to as series.[endnoteRef:3]  [3: 	Robert L. Maxwell.”Series, General Information,” in Maxwell's Guide to authority work.” (Chicago: ALA Editions of the American Library Association, 2002). p. 174] 

 Two additional children's series, JK Rowling's Harry Potter books, and the books based on the PBS Arthur television programs, are also problematic. Early works in the Harry Potter series do not bear a formal series statement. Series statements on the Arthur books vary.
Some libraries solve the problem of inconsistent series treatment by shelving related titles together even when authors and series vary. This allows children to easily identify materials of interest.
Public Libraries
The Pennsylvania Library Association reported on serious state funding reductions to public libraries that affected service to all Pennsylvanians, including children and youth.[endnoteRef:4]  Similar public funding problems are occurring in other parts of the United States as well.[endnoteRef:5] In spite of these reductions, librarians are finding ways to provide a variety of important services to America's children and youth. [4: 	“Pennsylvania Library Association: 2010-11 Goals.” http://palibraries.org/displaycommon.cfm?an=1&subarticlenbr=300. (accessed February 6, 2011)
]  [5: 	“ALA | Public Library Funding.” ALA/ Public Library Funding. http://www.ala.org/ala/issuesadvocacy/libfunding/public/index.cfm, (accessed February 6, 2011).
] 

Susan Wackerbarth, Librarian, Children's/Technical Services at Northland Public Library, located in suburban Pittsburgh, Pennsylvania, surveyed the current serials scene at local public library children's and youth departments. For a different perspective, she also contacted a library professional at a high school in Long Island, New York.
Susan Wackerbarth
[bookmark: internal-source-marker_0.821126002779009]When I was asked to write this piece, I did not know where to start. While I have been a children’s librarian in a suburban public library for seven years, my professional experience with magazines is minimal. Therefore, I did a literature study, a website study, I made some phone calls, and I took a few field trips to familiarize myself with the current situation.
For my first piece of research, I pulled a selection of children’s magazines off the shelves of the library where I work, Northland Public Library, outside of Pittsburgh, Pennsylvania. Our library subscribes to approximately 25 children’s magazines and approximately ten teen magazines. I laid the magazines out on the floor in the back office, and tried to determine what the magazines had in common, what made each one special, and what qualities each one had that would make a child walk over to our nondescript magazine area, take the magazine off the shelf and possibly home. Most children’s magazines are similar in format--sometimes fiction, mostly non-fiction, some puzzles, maybe some jokes, and some component that invites readers to participate: a photo contest, a poetry page, or an invitation to be a guest editor. One difference from when I used children’s magazines for leisure reading in the late 1970s and early 1980s is that most magazines now have a website.
Websites differ by type of magazine. Cricket, a literary magazine, has nothing but sample issues on its website. That’s it. You can order subscriptions to any of its ten magazines on the website, or you can leaf through virtual magazine copies. In Chickadee, a member of the Owl Kids Magazines Group, you can click on one line of a knock knock joke at a time until you reach the punch line. Highlights magazine’s website is quite robust, with features such as a weekly craft, “Today’s Mystery Photo,” and daily historical facts.

Now that I familiarized myself with what the magazines offered, I decided to visit some libraries and talk to some librarians.
My first stop was at the Carnegie Library of Pittsburgh in Squirrel Hill, a neighborhood which is home to 30% of Pittsburgh’s Jewish population.[endnoteRef:6] Once there, I spoke with Megan Fogt, the Children’s Department manager. American Girl and Sports Illustrated Kids are the most popular titles, she said, as we walked over to the area where the magazines are kept on a free standing shelving unit. I spied Yaldah, a magazine for young Jewish girls. “Wow!,” I said. What a great resource for this ethnic community. Fogt agreed. She told me that at least once a year, a proud mother comes into the library and tells her ‘My daughter is in this issue!’ The Spring 2010 issue had circulated 8 times since April 2010.[endnoteRef:7] It includes articles by Jewish girls from around the country and the world, advice columns, crafts, book reviews, and even fashion tips on how to find modest clothing at stores such as Old Navy and JCPenney. What struck me about this magazine was how it gave a voice to young women who occupy a unique place in American society rather than in the mainstream. Yaldah, which means “girl,” in Hebrew, was started by Leah Larson when she was 13 years old because she was “frustrated at the lack of appropriate magazines for [pious] teenagers.”[endnoteRef:8] Leah is now 19, and has started publishing books under the Yaldah imprint.
Next, I contacted Jean Marie Kliphuis, who works as a Media Specialist at Smithtown High School East Media Center in Long Island, NY. She has worked at the Smithtown High School for three years, and before that she worked at the elementary level for twelve years. Jean teaches high school students how to use online periodical index databases for academic projects and papers. She tells her students that they “have it harder” than she did. While twentieth century students did more legwork, poring over the Reader’s Guide, then finding articles on microfilm or microfiche, today’s students have an almost instant information overload, retrieving thousands of hits from one well crafted Boolean search. Jean tells her students not to use Google, because “it will only make [things] worse.” As for leisure reading, ESPN magazine gets a lot of use during study hall, but often the students will go for the magazine’s website instead of the print copy. “They’re in instant gratification mode,” Jean says. It’s the way they are used to getting content.
Time for my last field trip, to the Carnegie Library of Pittsburgh Main Branch in the Oakland neighborhood of Pittsburgh. This main library in the system has magazine collections that are larger and more diverse than those that might be found at smaller branch libraries. I stopped first in the Teen Department, where I spoke with Joseph Wilk, Teen Specialist and Holly Anderton, Teen Department manager. Joseph observed that magazines are the “CD to the MP3. CDs were once cooler than records, but then along came something cooler... Magazines were superseded” by the Internet. Holly mentioned that if there is a wait for computers, she directs teens to the magazines. They often pick up the magazines and read them. We talked about how teens seem to use the computers more than anything else. Joseph noted that even reading Internet content is a type of reading. The most popular magazines in the Teen Department are the Manga magazines, such as Shonen Jump and Otaku USA. These thick magazines focus on popular comics and cartoons imported from Japan, (Manga). They are filled with industry articles about artists and authors, news and critiques of the popular comics, as well as actual Manga comics. Other popular magazines include Teen Voices, an alternative magazine written by and for teen girls; Teen Graffiti, which addresses common issues that cross the sometimes divisive lines of race, gender and ethnicity; and a new acquisition, a quarterly called Sex, etc. (“sex education by teens, for teens”).[endnoteRef:9] As I browsed the collection of roughly 20 magazines, I caught sight of the two main skateboarding magazines, Thrasher and TransWorld Skateboarding. I asked if they were popular. Well, Joseph replied, these appeal to kids that aren’t really library users. But when these teens are brought to the library, skateboarding magazines are among their favorite titles. These teens might be brought to the library for “research and recreational field trips by schools and youth groups,” Joseph explained. I asked if there were any magazines for special populations, thinking of Yaldah. “Not many other branch libraries would have LaTeen,” a magazine for Latino teens, replied Holly. The magazine’s name is a play on the word Latino, although initially there was some confusion that it referred to Los Angeles teens. LaTeen was started by an Israeli-born teacher in Colorado who noticed “a dearth of reading material that targets Latino teens...and set out to change that.”[endnoteRef:10] He worked with his students, who helped with writing, editing, and as models. Ayal Korczak used inheritance money to start the magazine, and soon quit his teaching job and doctoral program to focus on the magazine. He writes articles for each issue with the byline “Senor K.”[endnoteRef:11]

The Children’s Department at Main is on the first floor, tucked just beyond the check-out area. I worked there while doing my field work for library school, so I know some of the librarians. One of them talked to me as she showed me where the magazines were located. Children are not using magazines the way they used to. Yes, magazines circulate. But, she said, “I have never seen a child sit down and read a magazine.” Current issues circulate along with the rest. There’s no longer the fear of “what if we lose one” because children’s magazines are no longer being used for research. In a trend that was duplicated in almost every library I visited, few back issues are kept. Usually only the current year is retained. In one library, the reduction happened when a renovation changed space dynamics. In another, a change of management was the catalyst for reducing magazine holdings. But no library changed the magazine collection overnight. The slow process of weeding was not for the patron’s sake, but for the librarians’. In addition to letting go of the physical magazines, they were also letting go of the old viewpoint that back issues of magazines must be kept forever and ever.
I spent a few minutes perusing the children’s magazine collection, and found Iguana, a magazine written entirely in Spanish. Iguana is “geared towards kids aged 7 to 12.”[endnoteRef:12] The magazine's website can be viewed in English as well as Spanish, which is helpful for non-Spanish speaking customers interested in subscriptions. The magazine contains short stories, poetry, and non-fiction articles. According to Lisa Dennis, coordinator of Children’s Collections for the Carnegie Library of Pittsburgh, Iguana is a simple solution to the complex problem of getting fresh Spanish language material into libraries.
The most exciting thing that I learned as I talked to librarians about children’s magazines is that children and teens are creating places to be heard. As you think about magazines for children and teens, think beyond the mainstream magazines, think beyond mainstream populations. While magazines are being used in different ways now than in the past, magazines remain an exciting medium, worthy of celebration.  [6: 
		“The 2002 Pittsburgh Jewish community study” http://ujfpittsburgh.org/local_includes/downloads/3871.pdf, p.4 (accessed December 7, 2010).

]  [7: 		Circulation figures, Millenium Catalog, Einetwork, (accessed December 7, 2010)
]  [8: 	Katz, Toby Bulman, “What is your daughter reading these days?” Jewish Action Online, December 2006. http://www.ou.org/index.php./jewish_action/article/8846/ (accessed December 13, 2010).
.
]  [9:  	Sex, Etc. http://www.sexetc.org/ (accessed December 12, 2010)
]  [10: 	Kristi Arellano. “Ex-teacher's magazine caters to Latino youths,“ Denver Post,  January 15, 2007,http://www.denverpost.com/ci_5013736.
]  [11: 		Ibid]  [12: 		Iguana magazine website, http://www.nicagal.com/iguana.com/iguana/eng/ (accessed December 14, 2010).
.
] 


School Libraries
The economy has taken a toll on library services to students in the Pittsburgh Public Schools, as it has at public and school libraries throughout the United States. An article in a recent issue of the Pittsburgh Post-Gazette points to major reductions in the number of teacher-librarians employed by the school district.[endnoteRef:13] Teacher-librarians in Pittsburgh, as well as in other parts of the United States, are striving to develop serials collections which address the varying instructional and recreational needs of their students in spite of these reductions. I spoke to Samuel Jackendoff, Director of Library Services for the Pittsburgh Public Schools, Dale Bizub, Teacher/Librarian at Pittsburgh Allderdice High School, and Kathy Bouchard, Library Media Specialist at Alvirne High School in the Hudson (New Hampshire) School District SAU-81. [13: 	Karamagi Rujumba. “School librarians losing jobs as city schools feel pinch,” Pittsburgh Post-Gazette, May 1, 2010, http://www.post-gazette.com/pg/10121/1054771-53.stm.

] 

Samuel Jackendoff
Samuel Jackendoff, describes the challenges faced by his large, urban school district in providing students with access to online journals.
The Pittsburgh Public Schools (PPS) used to have state-funded access to Ebsco journals through databases in Access Pennsylvania, but this was lost due to reductions in state funding. The PPS recently purchased 175 e-books relating to careers through Ferguson Publishing Company, and they were able to acquire access to World Book online, but no e-journals.
The school district concentrates on directing students to newspapers and other serials that are available for free on the internet. Hardware shortages and systems limitations are challenges for the teacher-librarians of the Pittsburgh Public Schools, because even though the district has a large number of computers in the school libraries, more are needed due to the large number of students lacking computers and internet access in their homes. 

Dale Bizub
Dale Bizub, describes the situation at his urban high school library.  Most of the serials in the library collection are used for recreational reading. He maintains a collection of approximately 50 magazines, a number which he believes to be unusually high for a city school library. 
The collection at Allderdice High School includes a variety of popular titles relating to general news, sports, and entertainment. Ethnic publications such as Ebony and hobby-related titles such as Popular photography are also included in the collection. Because many students participate in a science olympiad, the school library subscribes to science-oriented publications such as Popular science and Science news. In all cases, Bizub tries to maintain a “politically balanced” collection in order to present varying viewpoints to the students. Bizub views the school library as a classroom. He is judicious about selecting materials for the collection in order to maintain its quality in spite of considerable financial limitations. 
The library maintains a small professional collection for the teacher-librarians. The teacher-librarians may choose materials from a district-approved secondary school list, or they may request special titles, but acquisitions are based on cost. A jobber (Cox) is used to acquire many titles, but some are ordered directly from the publisher if this method is more cost effective.
The Pittsburgh Public Schools do not have a full-time cataloger, so most monographic cataloging is outsourced to Baker and Taylor. Magazines are not cataloged, and do not appear in the school's online catalog.
The students prefer online journals to print journals. While online access is a technological improvement, it has actually limited access to journals in the school library due to its high cost. Bizub directs students to free online newspapers, or to journal databases available through the public library.  He also directs students to databases available through the Access PA Power Library, which has experienced severe budget cuts from the Commonwealth of Pennsylvania.   Access to electronic resources in a school library is impeded by filtering software that is required to be installed on all school library computers.
Bizub conducts group orientation sessions for all incoming high school freshmen in which he introduces them to the magazine collection. He would like to work with the classroom teachers to instruct them in the use of library resources so that they can guide students in research. Teachers sometimes bring their classes to the library to work on specific projects.  In these cases, Bizub can work with individual students to direct them to subject-specific journals.
Kathy Bouchard
Kathy Bouchard, Library Media Specialist at Alvirne High School in the Hudson (New Hampshire) School District SAU-81, described the serials environment provided to the 1500 students at her school. Alvirne High School is chiefly an academic high school. It has many vocational education programs in addition to the traditional curricula in English, Mathematics and other subjects. Some of the vocational programs include Culinary Arts (the school operates a restaurant staffed by students) and Agriculture (there is a student-operated farm on the school property)
The library's collection of 25 print serials includes titles that support both the vocational and academic programs.  Included are general news magazines such as Time and Newsweek, science-oriented titles such as Smithsonian, and leisure-reading titles such as Seventeen.
In addition to these print serials, the library also has access to Ebscohost databases. Bouchard feels that the ability to access serials through this database is very beneficial to her students because her library would never have the ability to subscribe to the large number of titles in print that are covered in Ebscohost in electronic form.
Various strategies are used in bibliographic instruction.  The library has space in the school's Ed-line courseware system. The library page includes instructional materials relating to the use of online journal databases. It also includes instructional PowerPoint presentations and an animated library instruction video. In addition, the Ed-line program facilitates bibliographic instruction because it allows Bouchard to conduct interactive class sessions with the students in the library.
Bouchard prefers to provide individualized bibliographic instruction to her students.  She gears the instruction to the unique academic level and needs of each student. She is particularly interested in improving the precision of her students' keyword searches, since this is a key to finding relevant information in database searches. One of the strategies that Bouchard employs in teaching the students how to formulate precise keyword searches is to use the index of a book as a tool for learning the fundamental concept of indexing.
State funding for school libraries in New Hampshire is included in the general education budget. This funding has been reduced in recent years. Some additional funding is available to Alvirne High School through the Board of Trustees, but generally, the budget for library and audio-visual resources is limited. Bouchard would like to increase technology available to the students in the library, such as by providing wireless internet access. She feels that the school library should provide students with the technological skills needed for success in an increasingly technology-driven world, but this can only happen when adequate funding is available.
Bouchard is responsible for cataloging and acquisitions functions. One paraprofessional assists her with various library duties. Bibliographic records are acquired using Follett's Titlewave service. MARC Wizard is also used for import of MARC records. Due to the rapid pace of change in the sciences, more serials are acquired in these fields than are books, since updates are more current.

Conclusion
Serials are held in children's collections of all types. In many cases, the magazines held in these collections provide a welcome respite from the rigors of academic life. In other cases, the serials collections, both print and electronic, play an important role in educational process. Librarians in school and public libraries strive to provide excellent service to their young patrons, sometimes in spite of significant obstacles presented by diminished public funding sources and the effect of poverty on their communities. They aim to provide an individualized approach in bibliographic instruction, and are sensitive to educational and ethnic diversity. The service of these professionals lays the groundwork for a future understanding of and appreciation for serials as the youngsters transition into higher education or the working world. 
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