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CHINESE SOCIAL MEDIA AS LABORATORY:
WHAT WE CAN LEARN ABOUT CHINA FROM RESEARCH INTO SI NA WEIBO
Jason Q. Ng, M.A.

University of Pittsburgh, 2013

Like all nations, China has been profoundly affdctey the emergence of the Internet,
particularly new forms of social media—that is, naethat relies less on mainstream sources to
broadcast news and instead relies directly on iddals themselves to share information. | use
mixed methods to examine how three different buertwined groups—companies, the
government, and Chinese Internet users themsebmsafled “netizens”)—have confronted
social media in China. In chapter one, | outlinevhend why China’s most important social
media company, Sina Weibo, censors its websiteaddition, |1 describe my research into
blocked search terms on Sina Weibo, and explain pényicular keywords are sensitive. In
chapter two, | take a quantitative approach infafniey political science methodology to
examine how the names of Chinese politicians wemrdled by Sina Weibo during a major
political event: the 18th National Congress of @l@nese Communist Party in November 2012.
In response to research by Gary King which findst @nline criticism of the government in
China is allowed so long as it does not involveidspelated to collective action, my study
concludes that Sina Weibo actively filtered thersleaesults of Communist Party delegates,
particularly higher-ranked politicians and incumtsenduring the observation period, often
regardless of whether or not the individuals wevatversial figures or linked to issues of
collective action. In chapter three, | focus spealfy on the end user, the microbloggers of Sina
Weibo. Relying on communications and media studesearch as well as content analysis, |
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report on the contentious comments netizens macdksponse to a post by the Japanese celebrity
and porn star Sora Aoi—specifically ethnic slurgl arationalist rhetoric—during the Diaoyu
Islands dispute between China and Japan in Septe2ih@. These three components will allow
readers to understand the power of social medi@hma—both contained within users and

employed by authorities.
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1.0 INTRODUCTION

It is a seeming maxim that all nations have beafopndly affected by the emergence of the
Internet, and that despite a country’s best inbastito resist the globalizing power of the World
Wide Web and its ancillary online networks, all Mabw down to its inevitable transformative
effects. In a way, this utopian mythos of the In&ty a place beyond the borders of petty
earthbound law and issues—enshrined in such quste¥ohn Gilmore’s “The Net interprets
censorship as damage and routes around it” andaRicBtallman’s “Information want to be
free,” which have been glibly re-appropriated bypeyslacktivists as mottos to be parroted as
opposed to complex points worthy of discusSiehas had a bit of a comeuppance in recent
years. As digital surveillance and the gatheringoofine data by governments continue to
expand, fears of cyber-espionage and cyber-temohave come to reality, and online free-
speech advocates ranging from WikiLeaks to themntbcaleceased Aaron Swartz have been
ensnared in criminal indictments, one cannot help lbegin to become jaded about our
predecessors’ utopian dream about the Internet.

Though | won’t go so far as the Internet cynic EwgéMorozov has and declare that
holding hope that the Internet might have positefeects on offline society to be “digital

Orientalism,” (Morozov 2011) after having studiddst past year how China has managed the

! Stallman is much more realistic about technolagy the Internet. His classic 1997 science fictissag "The
Right to Read" establishes his fear of a copyrightl state that controls even the ability of itizeits to read.
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transition into the digital age, | have had to peedly re-evaluate many of my ideal notions of
what a successful model for regulating media afarimation can be. China would appear to be
a perfect example for Morozov: an authoritarianmegwhich has exploited the great power of
the Internet for anti-democratic ends, easily cingtthe dissent, diversity, and transparency
promised by the Internet. And yet, this would Haale argument as well.

The Internet has profoundly affected China—and whgpeak of China, | mean not just
those who run the country from Zhongnanhai, bub ats entrepreneurs, its students, its
citizens—in ways both undoubtedly positive (newibess opportunities) and negative (fears of
a mutually destructive cyber-war). But in all spaand levels, the issue cannot be simply
reduced to a matter of either the “The Interngfasd, China is evil” nor one of “China and other
authoritarian regimes are powerful; the Internanerely another repressive tool for them,” but
rather is much more complex. So much of what iphamg with regards to Internet issues in
China today is one of conversation, contention,, andvitably, compromise. Like nations
around the globe, China and its citizens are gmagphith how best to utilize the Internet—
which serves as both a medium and a culture usétf#-to build the idealized society that they
themselves want. And because citizens and govermsmaiten are at odds over what that
idealized society should be, a tension exists erdis well between such players. The Internet is
certainly transformative, but it is not fully exdemal. The Internet and the debates about it as a
space reflect offline concerns.

China is difficult to study for myriad reasons, asften the conclusions researchers reach
when studying the country seem to fly in the fat®estern models and conventional thinking.
Francis Fukuyama’s so-called “The End of Histotygdry is apparently upended when applied

to China: for example, Stockman and Gallagher sti@awcontrary to initial assumptions, market



reforms to media in authoritarian regimes like @himot only don’t add diversity, but instead
allow Party officials to tie journalists even cloge the party line (2011). Whole books revolve
around solving the various language, cultural aodltipal barriers to performing rigorous
research about the country (Carlson et al. 20109 aB scholars have acknowledged, the Internet
offers a whole new vast trove of information fohslars to investigate. My hope is that this
thesis will offer several different approaches awlhbest to leverage these new sources—the
availability and ease of collecting such data mgkup much of the so-called “Big Data”
revolution—without also ignoring the unique feasur&hich make China such a fascinating
country to study.

In particular, | focus on the contention which takgace online between various groups
in China—between the government and companiesapteh one, between the government and
its Internet users in chapter two, between Chihasenet users themselves in chapter three—as
a way to begin understanding how these online ssught reflect offline ones. In many ways,
this thesis is driven by a point that Guobin Yamagses: “Not only is [the] Internet. . . not
apolitical, but political control itself is an am@mf struggle. Contention about all other domains
of Chinese life fills the Chinese cyberspace andesiout of it. Is it still possible to understand
social change in China without understanding thpufar struggles linked to the Internet?”
(Yang 2008:1).

And thus, while | do recognize in some ways that lihternet is a truly unique space
which requires some wholesale changes in the wagtugy media and politics, | also believe
that by studying the various flashpoints that tpkece on the Internet in China, we can gain
deeper appreciation for offline debates. By lookatgthe conflicts taking place in this still

emerging and developing space, we can get a sémssvahings will be shaped in the future in



China—and the world—as the Internet plays a |laeyet larger role “in real life” politics and
society, and as China plays a larger and largerinolhe world. As mentioned previously, | have
sought out three instances which crystallized tmtssof challenges and confrontations taking
place online. In chapter one, | investigate hows ithat a private Internet company is able to
survive in an environment where the government geswrely as a tool for propaganda and
crisis management. | use Sina Weibo, the most itapbsocial media website in China, as my
target for study, explaining the steps it takesdnsor its website, the restrictions placed upon it
by the government, and the sort of topics thatcamesidered sensitive and thus off-limits for
discussion. In short, the chapter intends to ansgesstions including: How do Internet
companies in China interact with the governmentWHaccessful is Weibo at performing its
assigned tasks? And how does the government haedsgtive topics online?

In chapter two, | take a closer look at one of éhesnsitive topics: the discussion and
potential criticism of elite politicians. The coafrtation in question here is a bit less overt, but
no less important: is the government gradually beng more accepting of online criticism of
the government by its citizens—so long as it doatsimvolve collective action—as some have
posited (King, Pan, Roberts 2013)? In efforts &poad to such research, | actively monitored
the search results of the names of 2,270 Chinesen@@mist Party officials on Weibo. After
collecting data about whether searches were cemsarenot, | connected each name with
biographic info in an attempt to uncover which grsuif any, were being targeted for

censorshif.

21tis a good reminder that being censored doesamoy a value judgment of good or bad. As I'llaliss in Chapter
one, the fact that something is censored in Chiti&ely an indication that the government woulthex not
Internet users discuss the topic, even if it is ey would support.
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In my third chapter, | outline my attempts to exaenianti-Japanese sentiment in the
comments of a Weibo post. Confrontation and corgergrupt between the users and the poster
of the message, the Japanese porn star and cel&wia Aoi, and then between users
themselves as some rush to defend Ms. Aoi and Stteercriticize her and them for not
supporting China in its dispute over the conte®ebyu Islands in the East China Sea. Here,
the question | hope to answer is how will Interansérs converse with each other online when
discussing sensitive topics? | spend much of teayeseporting on the context surrounding the
discussion, after which | provide translations déa key comments, and present some research
on online comment typologies and social media yseticularly Vincent Miller’s “phatic
communication.” The analysis presented in this trajs still in preliminary stages, thus the
conclusion to the chapter discusses future appesatbward using this unique corpus of
comments, including investigating whether offlineepsts and discussions influence and are
reflected online, or rather whether such online c@mts in turn trigger offline events.

For all three projects, | ask some general biggp&ctguestions, but my scope is fairly
narrow and targeted because of the virtual spdwevé chosen as my laboratory: Sina Weibo.
My approach is primarily data driven, though | alsoorporate relevant information on Sina
Weibo’s role in framing the contention. In the ehtippe to convince others that using the data
generated on Sina Weibo is an effective way toegaitiformation not only about online issues
but also offline ones as well. In some ways, beeaighe ease in gathering vast arrays of data
quickly and efficiently, Sina Weibo has become lk&ding indicator for the mood of Internet
users in China, which, as Internet adoption crofiseshalf billion mark in China, is gradually

becoming more representative of the country’s patmrt as a whole.



Indeed, Sina Weibo has had a positive, benefi¢fatieon numerous aspects of Chinese
society, and Chinese officials in some ways havaeecto recognize it as an avenue to enact and
spread progressive reforms as well as an effeataseto gauge public opinior={/i# 2012). This

thesis doesn’t pretend to offer pronouncements twn dontinued path of Chinese media
regulation in the coming years, but it hopefullyntans data and suggestions on how to use Sina
Weibo to acquire even more data that will evenyuafisist readers in building conclusions that
hint at how the Internet may continue to developCimna. How and why does Sina Weibo
censor its website and what particular topics aresisive? During a major political event, does
the Chinese government attempt to shape the pabfhigersation about politics? In an online
debate, how do Chinese Internet users converseeaith other? The hope is that with these
three narrow projects, one will get a sense ofdyr@amism occurring on the Internet in China

and the many ways in which struggle is taking plkawery day.



2.0 CHAPTER ONE—BLOCKED ON WEIBO: HOW AND WHY SINA CONT ROLS

THE SPREAD OF SENSITIVE TOPICS

The project described in this chapter started aithmage. No, it wasn’t the famed image of the
“tank man” staring down a column of armored veldgoteitside Tiananmen Square in Beijing.

Nor was it an image of any specific dissident agilfwoto of protesters. In fact, this image wasn’t
meant to be artistic at all. But in the stark wagdmmunicates its contents, one might even call
it poetic.

Learn what these numbers mean
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Figure 1. Search result activity coming from Xinjiang Prownas reported by Google Trends from Dec 2008 to

October 2010

The graph in Figure 1 shows the volume of onlirerae activity, as tracked by Google,

originating from the northwestern Chinese provint&injiang.2 While it may not be as vivid as

% You can generate this graph yourskttp://www.google.com/trends/explore#q=a&geo=CN-
65&date=10/2008%2025m&cmpt=tf you're skeptical of Google’s data, you canliegte similar results of a large
gap in search activity in Xinjiang using China’sgest search engine, Baidu:
http://index.baidu.com/main/word.php?type=1&area6&@me=200901-201101&word=q
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the tank man photo, the figure certainly convedifferent, powerful message; even someone
without any knowledge of how the Internet works ¢aok at this chart and conclude, “Looks
like somebody turned something off.” And indeed, foughly ten months, from July 2009 to
May 2010, web access was essentially shut dowherentire province of Xinjiang after rioting
and protests erupted thér&he graph lays bare the ability of a governmertdotrol what was
thought to be uncontrollable: the Internet.

Inspired by this graph and I§hina Digital Time% impressive attempts to track banned

words across various Chinese online servicgs/#1i %" 2012), | concocted a plan in late-2011

to systematically uncover as many blocked wordd asuld on Sina Weibo, China’'s most
important social media website. | designed a compeitript to use 700,000 Chinese Wikipedia
tittes® as search terms on Weibo to see what would happen.three months, the script
performed searches on Weibo and recorded whethgerofithe terms were reported to be
censored, and in the end, nearly 500 unique keyswyate found to be blocked.

| then organized and categorized these 500 keywmtdsnine general categories: 1)
politics and government; 2) dissent, censorshi, jastice; 3) sex, drugs, and immorality; 4)
people; 5) scandals, disasters, and rumors; 6)nr&bon and media; 7) security, violence, and

suppression; 8) miscellaneous; 9) unsure. Ratlzer tdike a quantitative approach to analyzing

* According to state media, in late June 2009, €& Han worker (Han being the majority ethnic griouChina)
in Guangdong province falsely alleged that six Uygimen had raped a woman. Commentators surmiseththa
antagonism might have arisen from the perceptiahlttyghurs, who mostly hail from the province ohjfang,
thousands of miles away, are stealing local jobs/brsking for lower wages. Whatever the reasongady fight
along ethnic lines took place in and around theofge with at least two Uyghur men killed. Demoasitons
demanding a full investigation into their deathsaevelanned in the capital city of Uriimgi in thearhe province in
Xinjiang, and violent confrontations broke out beam protesters and police on July 5. Who triggéned/iolence
and whether the protest was organized by oversggBud separatist groups (as Chinese authoritiésLkre
disputed matters. Thousands took to the streatsralehundred people were killed, and hundredsimeda Among
the government reactions to prevent further spofdide protests and to hinder organizers was toffutell phone
service and Internet access in the region.

® More detail about the script can be found in ceiapto.

® You can download them for yourself helnétp://dumps.wikimedia.org/zhwiki/
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these keywords, | have selected five keywbeidsl performed a sort of miniature case study into
how these keywords came to be considered sen8itivaypothesizing about why certain words
might be blocked, my project serves as a way toktlbout issues of media, censorship, and
democracy in a fast-changing technological world.

What this chapter—and thesis project on a whole-s-ahm provide is a scathing critique
of China’s Internet policies, a position | feel igtter left to those who are more directly
connected to, more knowledgeable of, and more taffieby the situation. Rather, this project
shares an affinity with the mission statement of tiow defunctTunne| an underground
mainland Chinese electronic magazine, which onageyr

Instead of indulging in the talk of noble caused great aspirations, it is a better idea to

quietly and patiently study the details of the tembgy. If we have turned our inaugural

statement into a technical manual, it is becausar@drying to practice this idea. It may
be easier for us to approach our shared dreameetiém and democracy through the

sideways of technical details than the public sgudrseething emotions. (Yang 2010:92)

Thus, by impartially examining these various ceadokeywords, we may perhaps see
more clearly the sorts of challenges facing Chingf§ieials, companies, and Internet users as
they confront and utilize social media. If nothielge, you'll get a little Chinese history lesson
from each word’s gloss.

The rest of the chapter will describe how and wma3Veibo censors its website.

’ An additional 150 annotated terms can be fourttérforthcoming booBlocked on Weib¢Ng 2013).
8 The glosses of those keywords can be found in AgigeA and full table of several hundred sensittegwords is
posted online on the Blocked on Weibo blbg://blockedonweibo.cojn

9




2.1 SINAWEIBO: A RICH SOURCE OF INFORMATION

Weibo is run by a private company, Sina, whichegally responsible for the content that users
upload to the website. Weibd#(#)® is a general term for microblogging—literally, rii

blog"—representing a whole host of Twitter-like vggbs in China. However, Weibo has
become synonymous with the most active microbloggite, Sina Weibo. Sina wasn’t the first
company to launch a weibo service in China, busg iby far the most significant such site in
China today. The site is not just a virtual playgrd for people to share photos of their pets with

stuffed animals it Z %7 % 2012)°but also an avenue used to organize protests faeme s

grievances (Lu 2012).

Weibo may have started as a Twitter clone, andMestern readers unfamiliar with the
service it's still probably easiest to refer tast such. But in recent years, Weibo has developed a
number of features that Twitter doesn’t have, idolg semi-threaded comments, events, polls,
games, Facebook-like apps, instant messaging, antimanity portals. Aided by China’s
banning of Twitter and the addition of these attvacfeatures, Sina Weibo has become the
undisputed first source for real-time informationGhina, with over 350 million registered users.
Whenever | refer to Weibo in this thesis (unlesseowise specified, for instance, Tencent,
Sina’s primary competitor, and their weibo sitedrh referring to Sina’s weibo service. Sina
Weibo is allowed in China, whereas Facebook andté&ware not, because Sina, like all major

Chinese Internet websites, is willing to censor shie’s content. Chinese websites are required

° Weibo (Véib6 in pinyin) is pronounced “way-baw” (“baw” like ithe word “bawl”).

19°A 2011 analysis from HP Labs showed that Weibaaubad a propensity for sharing jokes and imaggse@ally
via retweets, that is, by reposting another usaiginal message to their own microblog (Yu, Asamd Huberman
2011).
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by law to monitor themselves and remove any madtehat is deemed offensive by the

government.

TG A

wE A BER ES»

O miEEE [axs

s.welbo.com
[

According to relevant laws,
regulations and policies,
search results for [keyword)]
cannot be displayed

| B ERAAIIEER, AT BEERFTFET-

il
EALEREREE, B
AR S @fiEES RIS,

ErlRERIRIG R -

R EAFAISTRE A, T TR Wi ! TTEERE! | FilEE

a FEEY: @R T T BRFEETER! TTHERRW! SXEHEaE, &
SZandR ) T HIEETES 9 9 httpiton/ziognry B nttposit.cnizjotCar (8. weibo com)

Figure 2. Screenshot of message returned by Sina Weibo wdathing for blocked keyword lik& % = (Wen
Jiabao)

The websites can do this in a number of ways, dioly deleting individual posts—an
admittedly manpower intensive task. In many way® of the easiest and most flexible ways to
censor the flow of information on a site, howevsrto block users from searching for specific
terms. In addition to not returning any resultstfogse sensitive keywords, Weibo notes when it

has in fact blocked your search, helpfully disptayan error message as seen in Figuréf2
FHRIEVE AL, [the blocked keyword}i# 2245 5K F 78" (“According to relevant

laws, regulations and policies, search resultqtfe blocked keyword] cannot be displayed”).

Thus, one is literally aware when search resulkéstdocked, unlike other instances when the
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Great Firewall and Golden Shield may leave a ugsorant that his connection and searches are
being filtered or degraded.

The blocked keywords I've uncovered do not makeagefinitive list of words banned
in China. This is merely what one website—albed thost important social media website in
China—does not allow its users to search for ositess The hope with the word glosses in the
appendix is to make it clear that censorship inn@tis a complex and nuanced isSuand in
each entry | hope to provide the proper contextvitny a word might be singled out for
censorship. Sometimes the reason seems to beidast@ometimes it is very contemporary.
Sometimes I'm just plain mystified. Though sometbése sensitive words were no doubt
ordered to be placed on Weibo’s blacklist by gowent officials, many others are here due to
enforced self-censorship on the part of SRather than risk a government reprimand for
accidentally letting offensive material slip thrdyyghe company over-censors, blocking even
seemingly innocent keywords.

The noted political scientist Gary King says thegearch into China’s online censorship
“exposes an extraordinarily rich source of inforimatabout the Chinese government’s interests,

intentions, and goals—a subject of longstandingeredt to the scholarly and policy

™ China, like any country, has its flaws, but ona’ceerely reduce the issue of censorship, onlirice, and
Chinese culture described in this book to “Heyklabthose crazy Chinese.” And in China’s defebssed on the
political upheaval and social turmoil taking pladkacross the world, especially in developing orgi, it may have
a legitimate case for wanting to control its tréinsito a more open society (if that is indeeddbal); can it
continue to do so in the heavy-handed manner tloiaieis so today? Probably not. But to automaticdiglare any
Internet regulation evil without considering IRLir(real life”) politics and social issues is unfairthe countries
that have to grapple with such complicated issues.

2 Though seemingly oxymoronic, the self-censorsiimdeed “enforced,” that is, companies are hetactable
if their quasi-voluntary regulatory efforts do moeet the CCP’s strict (but vague) standards; fetaimce Tencent’s
and Sina’s commenting featuring on their Weibossitere disabled in the aftermath of the Bo Xilairstal in
March 2012. Xinhua quoted an unnamed State Inténfi@mation Office spokesmen who confirmed thetdbwn
was a punishment: “The SIIO spokesman also satl wijard to a number of rumors having appeared on
weibo.com [Sina Weibo] and t.qg.com [Tencent Weiltiod two popular microblogging sites have beeiti¢ized
and punished accordingly’ by Internet informati@manistration authorities in Beijing and Guangdong
respectively” (“China’s major microblogs suspendneoent function to ‘clean up rumors™ 2012).
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communities” (King, Pan, and Roberts 2012). Thiapthr tries to do something similar: by
tracking the various words blocked on Weibo, wehhige able to get a general sense of what is
considered a sensitive topic to Chinese authoresachieve a more nuanced understanding of
the politics at play in Chinese social media—antetg—today™®

Studying the Internet is complex enough, what widipid changes in technology
rendering that which was cutting-edge just lastr yetally obsolete today, but trying to get a
sense of how the Internet is being managed in Cigini&ke trying to identify a car in a pitch
black garage. Over the years the mechanics in tiop $Chinese authorities) have made
adjustments to the car, and sometimes all that avedo is confirm that the engine sounds
different today than it did yesterday—but as foryyvell, we can conjecture, but unless we get
an answer from the mechanics themsehi¢sat’s all we can do: make reasoned conjectures.

Unfortunately, in this case our mechanics are oliblg tight-lipped about how they go
about their jobs, leaving it up to researchersragted in Chinese Internet issues to develop the
tools to probe the machine and work backwarddltmfthe car manual’s blank pages.

Over the past decade, many smart people have tgkéms task—looking into how and
what exactly China censors on the Internet—amoegtBavid Bamman and his colleagues at
Carnegie Mellon University (Bamman, O’Connor, andiith 2012), the developers of
Weiboscope (Sam et al. 2012) and other researelié¢ing University of Hong Kong (Fu, Chan,

and Chau 2013), Jedidiah R. Crandall at the Unityers® New Mexico and his associated

13 David Bamman and his colleagues confirmed that toeild identify the sensitive words that causedaie
messages to be deleted at much higher rates thamaltyThose sensitive words were found to be #doin
Weibo's search engine at a much higher rate as weziffying that a link exists between this “ha®nsorship (the
search blocks which Weibo tells the user about)“anft” censorship (the posts which are covertlietled), both of
which are connected to these sensitive terms.

1 Which is why reading the government’s leaked cestsp instructions to Chinese media is so fasaigagind
instructive. Some of that correspondence has bescted byChina Digital Timeg“Directives from the Ministry
of Truth” 2013).
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Internet research partners and students (Crandall 2007; Park and Crandall 2010; Zhu et al.
2013; Knockel, Crandall, and Saia 2011), Xiao QiandChina Digital Times(“# /R fH{# %
BB AR 51 22 (B 38 h)” 2013), Martin Johnson and GreatFire.org, JomatHitrain and his

colleagues at the Harvard Berkman Center (Zitteaid Edelman 2003), the aforementioned
Gary King, and many others—and | have often exiedpd from their insights. But, of course,

any conclusions | make are suspect to being ot bas all errors are my own.

2.2 HOW WEIBO CENSORS

In the end, | came up with over a thousand blodkechs, roughly 500 of which were unique.
The largest share of the blocked words are namepeople, the majority of whom are
Communist Party members—protection from criticismMdeibo seems to be a perk for rising up
the ranks—while dissidents and people caught igcamdals or crimes make up the rest. Some
of the other words | uncovered are equally unssimpgi—for instance, political terms suchzas

VU (64, short for June 4, 1989, the day of the craekdin Tiananmen Square) afdit: (anti-
communism). Others, such @it (incest),Z i T (exhibitionism), and’k 7 (literally blowing

a flute, slang for blowjob) spoke to social moresl dopics that were sensitive for prurient
reasons. A few terms, such #5li>% (Islam) and[& 5% (homosexuality) were surprising in
their reactionary nature. And finally, some wordels as# % (yellow, slang for something

pornographic) seemed to border on the ridicufbusintil one comes to understand the context

15 A user on Stack Exchange cites a Chinese artielepresents four possible explanations for hotowetame to
be slang for pornography, though none are defmifRudy 2013). The most commonly given explanatdhat at
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and the sub-surface significance of the word. Wheay “banned” or “censored” on Weibo in
this book, | generally mean that the word is “bledkin the search function of the site. Users
can post just about anything they want to the 8té.many words subsequently yield no results

when they are searched for, suchi@g % (Wen Jiabao, the former Premier of China). Some

other sites primarily rely on filters that will demisers the ability to post a message if they use a
banned word—a practice that Weibo also employa, lesser extertf Furthermore, successfully
posting a message doesn’t necessarily mean iteagdo and shared. At times, if a post contains
a sensitive word, it might be rendered invisibl@tioers even though you can see it on your own
timeline’

Finally, Weibo’s censors can also summarily deiefemmatory messages without any
notice (Marks 2012). However, the censors are miatlible, and it is possible for posts with
banned words to escape the censor's eye—so lorigegsdon’t gain too much attention or
advocate collective actiofi,or perhaps if they're cleverly embedded insidegesor obscured
in coded language. Blocking a user’s ability todfia term makes it impossible to look for
sensitive content, and the censors don't have letaler filter posts one at a time. Not only is

this method more flexible, it's less intrusive. Usenight feel outraged if they were faced with

some point, either historically in China or durithg nineteenth century in France, erotic books geren either
yellow covers or interiors to set them apart, dngstyellow came to be closely associated with pgnagahy.
Mercifully, yellow has been unblocked since Febyu2012.
'8 For instance, trying to post a message with thelvidoomberg will return this messagéifit, A AHER T
CHrIR A X B E (GR4T) ) BRI B . . (Sorry, this content violates “Sina Weibo'srimunity
Guidelines” or related regulations and policie3. .
" For several months in 2012, any post with the wigi#d™ (march) would cause your post to be disappearee. T
Beijing blogger Jason Ng (no relation) documentezsé vanishing posts and the myriad other waysitegibo
censors in a 2011 post. You can read an Englisimaugnat Tech in Asia (Millward 2011).
18 The Gary King article referenced earlier argues tontrary to popular wisdom, censors allow useriticize
the government online but treat topics that conpetential collective action—demonstrations, pristegetitions,
etc.—with widespread deletions, even if the indisitipost supports the government. The breadthtaf d#lected
and new computer-assisted techniques they empogvae-inspiring, but with regards to this thedisjit paper
only concerns the deletions of posts—not the manigoof search blocks—and did not encompass Weildb a
microblog posts, which they deem to be too shartife content analysis performed with their techei Thus,
their rigorous conclusions may not be totally apgihle to the type of censorship discussed in biasis.
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an error message when posting their own contertitpbing unable to find results for a term
probably just elicits a shrug. And words that anéydemporarily sensitive can be added to the
blacklist of search terms one day and removed & without having had to delete the
underlying content (Custer 2012). So when censecsdd a certain search term is no longer

sensitive, as they have done for hundreds of weuth as®™ & (foot fetish) and/L——72&

(the 9/11 attacks) in late-January 2012, the swigchipped and users can suddenly search for
foot fetish posts to their heart’s content—so lasghey haven’t been intimidated by the chilling
effects of the previous block.

“Transparency” comes in the form of a notice posteén content is blocked—the same
policy promoted by Twitter as a check against cestgp (“Tweets Still Must Flow” 2012).
While transparency is generally laudable, it cdogdargued that these reminders of censorship
serves as a form of intimidation, a caution thatnjmternet activities are being monitored—not
unlike how in recent years, cartoon police figunase been prominently displayed on numerous
Chinese websites (Gharbia 2007). In a way, theckdalocks condition users to recognize the
limits of acceptable discourse, and even whenith#ations are taken away later, the residual
effect of the censorship remains. Such “transpafeserves as an effective training mechanism,
thus furthering the goal of decentralizing the oeslip and moving the onus for it from the
government to the media company and, finally, ®itidividual.

At the moment, Weibo’s search-filtering mechanissnnot particularly sophisticated
(though post deletions—the so-called “soft cengptskthat takes place behind the scenes
without the user ever being aware of it—is reldtivenore nuanced). The search-filtering
mechanism checks the keyword against a blackligt,iiany part of the search term matches

any word on the blacklist, the term is blocked. Ewample, “Nintendo 64” is blocked because
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“64” is short for June 4, the day of the 1989 Tiaman crackdown. Thus, any search containing
“64” will be blocked, even harmless ones like “Nintlo 64.*° This is an issue known as the

Scunthorpe Problem, so named because the denizeé3munthorpe, England, were prevented
from signing up for AOL in 1996 because the wordrt;” part of the city’s name, was censored
(“Surfing the net in bonny Sconny” 1996).

Over the years, in a series of cat-and-mouse gafbsjese Internet users have
developed an extensive series of puns—both visndl romophones—slang, acronyms and
memes, and images to skirt restrictions and cerf8@tessary” 2013). Such creative usages may
still be helpful in evading the censor’s eye on Béei-using a code makes one’s post not only
less likely to get caught in any automatic seailtér f but also less likely to be found by a human
censor later on. Furthermore, Chinese Internetsusave mastered the use of irony as protest,
reaching the point where emphatically pro-governnoemments such as “Socialism is good”
(Abrahamser2011) or “I have been represented by my local @ffiqKuhn 2010) are often
meant to be interpreted satirically. Filtering ®ahcluding the ones Weibo uses in its search
engine certainly can’t recognize such subtletiesdme respects, the filters are “easy” to defeat,
emphasizing just how important those human mongonployed by Weibo are. They have the
ability to delete individual posts and even engiceounts, which is what happened to the account

of Ai Weiwei, the dissident artist (Custer 2011).

¥ The number “64” has since been unblocked on Wdihis is a reminder that to check the latest stafwghether
a word is still blocked or not, one can refererelist at the end of the book, gothtbp://s.weibo.conand search
for it, or go to http://GreatFire.org and test ther
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2.3 WHY WEIBO IS CENSORED

Who owns the Internet, and who has the right tarobwhat content is available on it? Is it
sovereign territory, or is it free from antiquatearthbound laws? These questions have engaged
Internet activists and scholars for over a decddeugh to the disappointment of techno-
utopians, it turns out that the Internet is verycimwcapable of being regulated, and many
governments—even ones in the free Western world eifampion free speech and democfacy
—have been perfectly willing to do so. China’s “@rd-irewall” and “Golden Shield,” a vast
network of technical controls by which it regulateternet content, is only the most obvious and
extensive. In 2000, Bill Clinton compared censotihg Internet to nailing Jell-O to a wall. But
ten years later, China appears to have built sactfe harness—self-censorship by companies
and netizens (Internet citizens)—to go along whid world’s biggest nail gun: tens of thousands
of state-employed Internet censors, total govermmemntrol of overseas Internet data
connections, and next-generation monitoring hardwar keep that Jell-O from reaching the
floor.

China’s ability to censor the Internet extendstfayond being able to flip a “killswitch”
as the government did in Xinjiang and turning theeinet off altogether. The way the Chinese
government censors the Internet includes technibahind-the-scenes methods such as
bandwidth throttling and keyword filtering, in atidn to more overt intervention, including the
wholesale blocking of access to websites includivgtter, YouTube, and Facebodk.As

illustrated by this book, a more subtle method erisorship is to compel Internet companies in

20 For more about how countries around the worlddesding with issues of Internet regulation, reatddea
MacKinnon'sConsent of the Networked

2L For two easy-to-read overviews of the various mé ways China censors the Internet: James FsltotiThe
Connection Has Been Reset,” (2008) and Dinah GartdriThe mechanics of China’s internet censorskg®ol12).
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China to remove offensive content from their sitesl to prevent people from finding and
sharing such material.

Like all major licensed websites in China, Weiba Inmmerous restrictions on what sort
of content it is allowed to host and distribute.Jibme 2010, China’s State Council Information
Office released a white paper on Internet usagehercountry. Though the paper asserts that
Chinese users have the right to freedom of expressiline, it also enumerates a prohibition
against content that is:

endangering state security, divulging state secrstgverting state power and

jeopardizing national unification; damaging statemdr and interests; instigating ethnic

hatred or discrimination and jeopardizing ethnidyneopardizing state religious policy,
propagating heretical or superstitious ideas; shngarumors, disrupting social order and
stability; disseminating obscenity, pornographymgéng, violence, brutality and terror
or abetting crime; humiliating or slandering othdarespassing on the lawful rights and
interests of others; and other contents forbiddematys and administrative regulations.
(“Protecting Internet Security” 2010)
This is a broad array of off-limit topics, and ttaet that a phrase such as “damaging state honor
and interests” is not clearly defined is an intemaél feature of the Chinese censorship system, a
mechanism coined by Perry Link as “the anacondaenchandelier” (Link 2001)—everyone is
aware that it is there, haunting the room, but ne is certain when and why it might strike. The
vagueness inevitably leads content providers inctu&ina Weibo to self-censor excessively in
order to stay well within the bounds of acceptatiBcourse. Furthermore, Rachel E. Stern and
Kevin J. O’'Brien note that the decentralized natoféhe Chinese government—politically as

well as fiscally (Landry 2008)—means that any numifeofficials at various levels might take
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offense at a single controversial post. Thus, tiere single judge of what is allowed or not—
instead disparate actors sometimes send out “nsiiggrhls” about what is acceptable, leaving it
up to the content provider to interpret and de¢®tern and O’Brien 2011).

The company and its users may have a sort of setise for knowing what may or may
not be off limits, but the fact that there is ndi@élly published blacklist from the government,
coupled with the fear of punishments (includingscliee of the site), compels them to step even
farther back from the imaginary line. As Internett@glar Rebecca MacKinnon noted:

Recent academic research on global Internet cdmnpdras found that in countries where

heavy legal liability is imposed on companies, emgpks tasked with day-to-day

censorship jobs have a strong incentive to plagafé and over-censor—even in the case
of content whose legality might stand a good charid¢elding up in a court of law. Why
invite legal hassle when you can just hit “delet¢?011)

Chinese Internet companies are now required to #ign “Public Pledge on Self-
Discipline for China Internet Industry,” a documerith even stricter rules than those listed in
the 2010 white paper. Thus, it's no wonder theescampanies censoring topics like Islam, even
though the religion is officially sanctioned und&minese law.

Chinese government officials send weekly updatesddia providers on topics expected
to be censored. Otherwise, however, the onus th@ontent provider to self-censor, a practice
that Weibo’s head editor admitted is “a very bigadi@che” (Chow 2010) and during the
Southern Weekend censorship controversy (Append®) Aven caused one Sina censor to
publicly complain, “We were under a lot of pressuvie tried to resist and let the [anti-
censorship] messages spread . . . [but] then wéhgadrder from [the Propaganda Department]

and we had to delete it. . . . This is a battlegdr(L.2013).
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Thus, there are multiple layers of censorship aaogr There is the government
mandated blacklist of off-limit topiés—what we’d typically consider censorship—as well as
two more subtle forms: the enforced self-censorddypcontent providers, who must make
judgment calls on what needs to be censored inr aodstay in the government’s good graces,
and self-censorship by users, who face the thriebeiog detained and punished for perceived
anti-government posts. Users are at greater risk g@ver now that Weibo and other microblogs
request real names in order to register (Braniddt?p Though the company and government
claim that this is merely to hold users accountdbiespreading misinformation and malicious
rumors, it seems clear that such a measure is riEbigp head off the type of political
commentary that could lead to an online-inspiresimiae Revolution.

China has opened up considerably during its tramsirom the depths of the Cultural
Revolution to where it is today, but vestiges oegel of government control unthinkable in
Western countries remain prominent features of €fenlife. On the morning of November 8,
less than twenty-four hours after the majority @b Imillion Americans voted to give Barack
Obama a second term, over 2,000 delegates of time§€shCommunist Party (CCP), along with a
number of special attendees including former hefadtate Jiang Zemin, filed into Beijing’s
Great Hall of the People for the CCP’s 18th Naticbangress (the event at the center of my

next chapter). They were there to eféthe slate of politicians who would be charged with

22 These censorship instructions to publishers, lmastérs, and media companies have occasionallyleaked
and are catalogued I&3hina Digital Timegq“Directives from the Ministry of Truth” 2013)

2 Or “rubberstamp” if one is a bit more cynical. Tielegates who elect the 25 member Politburo dedddold
elections, but the number of candidates is alwagsame number as positions to be filled, makiegtiocess a
mere formality. (A delegate can choose to leavebiilt blank for certain individuals as a formdi$approval of
that candidate, but this has no bearing on theooutcoutside of marring the candidate’s ability o unanimous
approval.) However, some results are left to atgredegree of chance. For example, in choosin@®demember
Central Committee, delegates are given more thdrcafdidates to select from and there are cadeartf
favorites who don't in the end get elected to tleat@al Committee. But the process certainly iseindcratic: the
slate of candidates that the delegates chooseftithe Central Committee has been heavily scrziithi
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leading China’s national government for the nexe fyears; a week later, the political line-ups
were carefully unveiled to the media as well a€hina’s 1.3 billion citizens. The process was a
piece of highly-choreographed and familiar stagécnaith the new top leader Xi Jinping
leading his fellow Politburo Standing Committeeleatues onto the stage and China’s state
television blaring the names of those newly eleateslall-to-wall Party Congress coverage.

However, events leading up to that choreographésttien” were anything but orderly
and predictable. The Chinese economy shows sigsoafing down due to continued global
financial stress and bad domestic bank loans, rigihg inequality causing unrest. China was the
villain in a pair of international headline-grabgilhuman rights stories in back-to-back years;
first for disappearing the notorious Chinese aistVeiwei in 2011, and then for inadvertently
letting the blind activist-lawyer Chen Guangchesgape from house arrest to the United States
in 2012. Other high-profile controversies included burial of train cars when survivors were
still to be found after the high speed rail crashWenzhou in July 2011, which in turn was
dwarfed by the mother of all scandals in March 20tz Bo Xilao affair, in which the
government official in charge of Chongqing, oneGifina’s largest cities, was sacked due to
accusations of corruption, among other impropreetie

Throughout it all, Weibo users commented, laughemtj railed against the system,
despite the government and Sina’s best effortsgegmt discussion of such matters. As for what
this portents for the future, nothing is certaint the sharing of real-time information in China
online—be it through Weibo or through another sayif Weibo is ultimately shut down—is

undoubtedly here to stay. The cat-and-mouse garheavitinue, but Internet users are clever,

beforehand to ensure that only candidates acceptalthe Party are capable of being selected. gngrguess
whether a candidate didn’t get elected to the @é@ommittee because the Party did not put theitenap for
election on the slate or because they were votash@®a fun parlor game to play with China watcheh® follow
Beijing politics.
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and with ever-growing information about how compmsniand governments censor content

online, the mice will be harder to silence.
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3.0 CHAPTER TWO—HOW SOCIAL MEDIA HANDLED THE 18TH NATIO NAL
CONGRESS OF THE CHINESE COMMUNIST PARTY: AN ANALYSI S OF
INTERNET CENSORSHIP ON SINA WEIBO BEFORE AND AFTER THE 2012

ELECTION

As King, Pan, and Roberts write in their 2013 stodyChinese social media, research
into the dynamics of Internet censorship in Chieagoses an extraordinarily rich source of
information about the Chinese government’s intsraatentions and goals.” This paper seeks to
use the dynamics of Internet censorship by Chimaést important social media site, Sina
Weibo, to achieve a better understanding of theh I8ational Congress of the Chinese
Communist Party in November 2012. To this end,tezs were performed daily on the names
of all 2,270 delegates to the Party Congress oa Bieibo for five weeks before and after the
event. The Party Congress allows us to neatly eléhg observation period into three primary
stages: before, during and after, giving us an dppay to perform a “natural experiment”
(Morton and Williams 2010). Data recorded includatbrmation on the number of results
reported and whether the keywords were reportebetdlocked or not. As a complement to
studies into Chinese social media censorship byarekers including Gary King, David
Bamman, King-wa Fu, and Tao Zhu, our study condutiat Sina Weibo actively manipulated
and filtered the search results of Communist Pdelegates, particularly higher-ranked and

incumbent officials, during the observation periedth an apparent decrease in search blocks
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after the Party Congress. This study offers evidethat the Party, through proxies like Sina
Weibo, proactively attempts to shape public opireafine, just as they do in traditional media—
though the decrease in search blocks indicateghba®arty is potentially still seeking to find a
balance between utilizing the Internet as a chatlofficials and suppressing the Internet to
prevent dissent or is perhaps a short-term effigettd a new wave of leaders taking office.

With this experiment, | show that a statisticaldstof Internet censorship on Sina Weibo
during the 18th National Congress provides us withore nuanced understanding of the micro-

and macro-politics at play in Chinese social medday.

3.1 BACKGROUND

In its short three-year existence, Sina Weibo labsaprofound effect on the actions of Chinese
leaders at both national and local levels, infliepagovernment reaction to events like the
Wenzhou train crash and the Bo Xilai scandal. Idgé®e Party’s management of microblogs for
propaganda purposes is a topic of great interesedsay in th&tudy Timesthe official journal
of the Central Party School of the Communist PaifftyChina, offers the following advice to
party politicians and administrators regarding Vdeib
It's like a double-edged sword; it not only allows to respond to crises and provide a
tool that is more scientific and more expedient, ibialso has limitations and negative
effects that are very prominent, raising for us rehallenges in order to have effective
responses to crises; at the same time, it coukhlibto be an administrative opportunity

and crisis. £ i 2012)
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As the most important social media site in ChinmaSNeibo serves as the primary
vehicle for citizens to express and share theimiops online in real-time. Consequently,
officials have sought to regulate the website, haiplicitly through an enforced self-censorship
and explicitly through direct censorship instrundo media companiés.

By analyzing the deletion of content from Chinesgbsites, researchers like Gary King
(2013), David Bamman (2012), and others have omefit that government responses to major
events do indeed extend to the Internet and havenshhat they can identify the types of
content most likely to be censored. By tracing tbactions back to specific events that have
taken place, their research gives evidence of gowent intervention and, potentially, hints at
the CCP’s intentions. And the way the Party elevaffficials and the ways that it nudges others
into retirement has been of great interest to Chanads, including scholars such as Victor Shih
(2012) and Andrew Nathan as well as policy anallgésCheng Li (2012), who study intensely
the biographical backgrounds of the men (and thg f@v women) who have come to rule

China.

3.2 COMMUNIST PARTY HIERARCHY

The Chinese Communist Party (CCP) is the primalypngugroup in the Chinese government
despite the fact that the body of the constitutimat the PRC adopted in 1982 does not mention
the party once (“Constitution” n.d.) Indeed, tedatly the government is made up of several

state organs, including the National People’s Cesgrthe official legislature of the land; the

% These instructions have occasionally been leakddhee catalogued by the webgitkina Digital Times
(“Directives from the Ministry of Truth” 2013).
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State Council, which carries out day-to-day adgeit and the Supreme People’s Court, the
highest judicial organ in the country but one whistsupervised by the People’s Congress. In
theory, this set of administrative bodies shoulyseas a counterweight to the other two de facto
primary branches of government: the military, whqeever is codified in the constitution
proper, and the CCP, the leader of the politicahbh whose status was recognized in a 1993
amendment to the constitution: “The system of rrpsiity cooperation and political consultation
led by the Communist Party of China will exist atel/elop in China for a long time to come.”
However, in reality, these three branches, whicteqaally establish a separation of powers in
government, share overlapping membership and tlawe often than not work as an interlocked
whole led by the CCP.

Thus, it is a given that those who lead the ComstuRarty in fact lead the People’s
Republic of China, and though distinctions betwtenstate and the Party are worth examining
(Schurmann 1966:109), for all practical purposas widely acknowledged that the Party leads
the state. Therefore, in order to understand homagoverns, one must examine the structure
of the Communist Party and the often opaque prooé$®w one is elevated to positions of
power within it (Figure 4).

Since 1977, the CCP has met as a full congresshipegery five years, with generally
1,500-2,000 delegates converging on Beijing’'s Gidali of the People. At that meeting, a
carefully scrutinized and curated list of candidate the Central Committee are put up for
election to the entire body, with roughly 200 memsbearning the distinction and another 150
who missed the cut being named as alternate mentbettse Central Committee. Of those

Central Committee members, 20-25 are elevatedadPtilitburo, and of these select few, less
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than ten are chosen to form the Politburo Stan@ogmmittee, the most elite political body in
the party, and by extension, the country (ShengR00

Though the nomination and election of the Politbigoeven more obscure than the
comparatively more open Central Committee electiBasan Shirk claims that Politburo
members do indeed have to placate their lower-lpgels in the Central Committee in order to
be promoted (Shirk 1993:83). Thus, even the eltilfuro members of CCP are beholden to a
“selectorate” (Shirk 2007:40). However, such adei@ate for elite CCP officials is an extremely
limited slice of the population, and thus, the oea$or why search blocks for their names on
Weibo are effective. For those of us most familidth the U.S. political system, it seems
counterintuitive for a politician to voluntarily st&rict publicity about oneself. Mashablearticle
in the lead-up to the 2012 U.S. presidential ebectiotes, “One of the battles in the war for the
White House is being fought on Twitter” and breal®vn how each politician is faring at
engaging Internet users (Fitzpatrick 2012). A aeso block discussion only makes sense if
one’s model for promotion and staying power does nequire reaching out to the general
populace—the mass selectorate—via an extremelyedigitable form of new media, but instead
is dependent on convincing a small group of indiald who are not greatly swayed by positive
online coverage. However, that small group of Gdrommittee members is highly attuned to
public inklings of malfeasance. Thus, while a derti@vel of corruption or scandal might be
accepted within the Party, if any specific scansgl@overed and disseminated amongst the wider
public and causes the legitimacy of the Party élté put in question, this would be looked upon
much more harshly. Thus, a much greater utility eéenfrom blocking criticism—since it
potentially causes political instability—than there to be gained from positive online

coverage—coverage which will be broadcasted viticanal outlets like state media anyway.
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3.3 PATHWAYS TO POWER

During the National Congress, the delegates meatrifirm personnel decisions, some of which
are pre-decided by top central leaders. The mashipient of these are the confirmations of the
Politburo Standing Committee, the Politburo, anel somewhat more genuine elections of the
Central Committee. | hypothesized that dependingheir rank as well as whether they were
retiring from their positions or being elevatedattigher one, certain groups of political leaders
would get treated differently on Weibo. Thus, foe fpurposes of teasing out the potential ways
in which Weibo would treat these groups differentlassigned a delegate to a group using the
following transition matrix, which takes into aceduvhat rank a politician was at before the

congress and what rank they ended up in after.

Table 1.Number of delegates holding specified rank withom@nunist Party before and after 18th National

Congress
After
Ordinary 18th Central 18th Politburo
member (0) | Committee (18cc (polit18)
o me?nrgie”ra(rg) 2,010 111 1
©
“ Comr%mi?[ZeC ar;t(r:il 46 64 14
17th Politburo 14 0 10

(polit17)

Since historically less than 10 percent of delegatee elected to the Central

Committee—in the 18th Congress roughly a third werelected incumbents and two-thirds
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were newcomers to the higher bétyordinary members make up the largest number of the
delegates, with 2,010 of the 2,270 total delegataging and ending as ordinary memtférs.

did not break it down at the Politburo Standing @dttee level because since there are less than
ten members, we begin to suffer from small cellésswhen attempting to analyze a subgroup at
that size. Obviously, the lone member who madguim from an ordinary member in the 17th
Congress to a full Politburo member in the 18th @esd’ was exceptional and not capable of
being studied statistically, so for the purposesdath analysis, | allowed him to be absorbed in
with the ordinary members. And as no retiring 1Fdtitburo member was appointed to the 18th
Central Committee, we are left with seven usablvways to categorize the delegates for the

experiment explained in the next section.

3.4 EXPERIMENT DESIGN AND DATA COLLECTION

Extending on my research into the words blockedAgibo (Ng 2013), | sought to examine
which of the 2,270 delegates to the 18th Party @ssgwould be blocked before and after the
event. We collected daily data about the Weiboustaf each Congress delegate (not blocked,

partially blocked, completely blocked). Our appioas to model this variable as a function of

% |f one adds up the total number of 18th Centrah@iittee members in the matrix (which includes thase¢he
18th Politburo), one might note with curiosity theetly 200 of the 205 announced members are acadfmtén my
study. This is indeed correct: 5 Central Committesmbers were elected despite not even being fatelebates to

the National Congress. They were all military gatem charge of sensitive regions: Wang Jiaoclen%),
lieutenant general in Shenyang; Tian Zho#trl), vice admiral in charge of the North Sea FleetnY Jinshantg
4:101), lieutenant general overseeing Tibet; Zheng W@l T.°F) lieutenant general and political commissar of
the Nanjing region; and Peng Yorif §) lieutenant general in charge of Xinjiang.

% Alternate members of the Central Committee, who are not full members, were considered to be ordinary
members.

7 Li Zhanshu's EE%15) swift rise wasn't a total surprise: he replacéugLJihua as Chief of the General Office of
the CPC Central Committee in September 2012.
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the political status before and after the congrga®motion, retirement, no change—of each
delegate, which allows us to assess how Sina We@ma-by extension, the CCP propaganda
system—approached or reacted to the (s)election. cOmsiderable differences in the way in
which particular names were handled on Sina Wedfork and after the event allowed us to
identify a number of subgroups that were signifttamore likely to have changes in censorship
status: from unblocked to blocked, or vice versa.

| used a similar Ruby script as developed for thgeot described in chapter one. It
utilized the browser automation library Seleniund #me HTML parser Nokogiri to extract data.
The 2,270 namé8 are stored in a SQLite database array. The siripiates by opening a
browser window (Firefox 16.0.2), navigates to wetiom, and logs iR’ It then reads each name
one at a time from the SQLite database, input€thiaese characters of the name into the Weibo
search bar, and executes a search just as a humad.\Whe script then identifies through
HTML/CSS tags in the source code whether the seaettirned any results and whether the
results are filtered or not. If no results are pred, a second test occurs to check whether the
given name (that is the last two characters ofreetitharacter name) is also blocked and the
status of that search is also identified. All tm&rmation is recorded and stored. The script
waits a short period (in order not to butt up agaihe rate limits) and then executes the next

search. In this way, the script searches throupR,a¥0 names in roughly 10 hours. Searches

2 The list of names to be tested was pulled frbtip://www.xinhuanet.com/politics/static/htm/201 2xith. html

29 The Weibo actually allows high-level developersomnect directly to the API in order to perfornasses. This
is the ideal method for extracting search resut,daut unfortunately, | was not able to obtainhsaccess in time to
perform the test and had to rely on the front-eser interface. Furthermore, subsequent tests hétWteibo search
API proved relatively fruitless, since the API do$ndicate whether a search result is blockedairnor does it
give a hard count of how many results there are.
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were performed daily from October 2 through Decemb@, with the Party Congress on
November 6-13 neatly splitting the observation @ein two*

The number of results was stored along with theckltype.” There are numerous overt
ways that Weibo filters its results. The most obgigs a complete, explicit block of the searched
for term: the messageifffi fH IGEFEIMAMBGE, . . BMREF K TER" is given, which
translates to “According to relevant laws, regalasi and policies, search results for [the blocked
keyword] cannot be displayed.” Such results arekedhas fully blocked. Weibo can also return
the messageffiii, A F [the keyword]#H <45 K" which translates to “Sorry, no relevant

results could be found for [the keyword].” Sucheturn may genuinely indicate that no results
exist for the term (for instance, searching foloasensical term like “QAZWSCEDC” will yield
such an error message) but it is also commonly asedsemi-transparent method of censorship.
As seen in the data, terms which are blocked vhéhfirst type of error message can suddenly
switch to the second and sometimes searches wimcé produced results suddenly produce
none; it is not that no search results ever exjdtetl rather in fact that the term is implicitly

censored. Thus, these keywords which return ndtseste also considered to be fully blocked.

A third type of filtering message istREAH L FIEMABUL, o ERERKTE
7" which translates to “According to relevant lawsgulations and policies, some of the search
results cannot be displayed.” This semi-censorshifich returns some search results, is not
considered to be a full block like the other twothoels listed above, but rather as a partial block.
Thus, in summary, the search results of a nameldmitategorized as follows:

» Explicitly blocked: considered to the fully blocked

30 A few tests were skipped or spread across multipies due to technical issues: October 6, Octofgethi
November 8 test, November 27, and December 18.
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» Blocked with a no results message: considered fallyeblocked
» Shows results but notes that some results arenoatrsdue to legal reasons: considered
to be partially blocked, but not fully blocked; nber of results is recorded
» Shows results: considered to be neither fully bdotckor partially blocked; number of
results is recorded
The date and time of the test are also recordduerariables mentioned in this chapter
are generated from these primary data.
Biographical data, including birthdate, birth pnoe®, and most importantly, ranks and
positions, was pulled from a number of sourcesuiticlg China Vitae, the People’s Daily’s 18th
National Congress Press Center, and Wikipedia. Wiossible, information was cross-checked

against each other to verify that it was correct ap-to-date.

3.5 SUMMARY STATISTICS

Of the 2,270 individuals, 207 were blocked at leaste, with twenty of the names being
blocked throughout the entire observation period aixty-seven being blocked only once
(Figure 5). Of the 167,980 total observations, 4,5fre either explicitly blocked or blocked
with no results, a total rate of 2.71 percent. Etewf the fourteen retiring Politburo members
(meaning they were members of the 17th Politburtonloti the 18th) were blocked at least once
(Figure 10) while ten of the fifteen incoming 1&blitburo members were blocked at least once
(Figure 11). All ten of the re-elected 18th Politbunembers were blocked at some point (Figure

12). The peak number of names blocked in a dayBwamd the minimum was 42 (Figure 6).
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Variables for whether an observation had a chamgeatus were also derived by looking
at the previous test for that name. For instariG name went from 10,000 results on November
1 to zero results on the next test on Novembehe tést which returned zero results would be
marked as onahere a change occurred in the way a name wasdioak well as one where a
large drop in results occurréliThe same is true the other way around. One doese'tmuch
switching of block statuses until the start of Berty Congress, spiking with a large number of
blocks on the second day just after the end ofetvent (Figure 13). This pattern is mostly
echoed in the Figure 14, which charts the numbeanamhes showing a large jump or drop in
search results. After virtually no occurrenceshia ¢arly part of the observation period, there is a
small spike just at the start of the Congress aed & huge increase in drops two days after the
end of the Congress. Some of those drops overlapwke with the onset of full blocks, which
also spiked that day, but many more were due tdtiye increase in partial blocks (Figuré®9)
and the more modest increase in terms being fldgked. A spike in large jumps followed the
next day (three days after the end of the Congees$§ina corrected for the over-censorship, and
blocks of all types plummeted in the period follogi

However, of note is that a seeming policy shift bteleen place with regard to search
blocks: an across the board decrease in searckshihas taken place in the post-Party Congress
period, perhaps an indication that Party officats striving for greater transparency onfiién
fact, for one extended stretch of the observateniod, re-elected Politburo members were more

likely to be unblocked than even non-Politburo mermspan indication of a potential change in

31 1n order to eliminate identifying minor increasesd decreases (for instance, a name jumping frahré&gults to
400 the next day, or falling from 400 to 200), thember of results the previous day must be ovedQLt0 start with.
32108 of the 302 total names that showed a ldrgp in search results on that day were also regad be partially
blocked; 183 of those did not indicate they werdially blocked.

% Though it is debatable whether or not such a shifenuine since the results that are returnedfat were once
politically sensitive names are typically sanitizet do not include real criticism
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practices by Party leaders or Sina censors on bdvamndle their most “sensitive” members, or
perhaps a case where Sina has not yet decidedchiompkement their blocks yet—an interesting
choice considering their confirmed capacity to tequickly to events—even within minutes

(Phelps 2012; Zhu et al. 2013).

3.6 IMPORTANCE OF TIME

Along with the Party rank of the name searchedgtiplayed a crucial role in whether an
observation was blocked or not—as well as how aenaas blocked. My hypothesis that the
Party Congress would serve as a shock to Sinaterpah blocking CCP officials proved to be
correct—in fact there were not just two or thregndicant periods as theorized (before, during,
and after), but in fact five distinct periods ofnmaes being handled in identifiably different ways
were evident.

Partial blocks occurred 9,991 times, comprisingb5@rcent of all observations. Partial
blocks gradually decreased from the start of theenkation period until the start of the Party
Congress, at which time they began to increasedtardspiked in the days just after the close of
the Party Congress (Figure 9). They then decredmeddre ticking upwards again. This
downward trend immediately after the end of thetyP@ongress is echoed in the number of
names returning zero results (Figure 8). The nurabeames returning zero results spiked in the
week preceding the Congress because most of thesnaimich were explicitly blocked (Figure
7) switched over to this type of block. From Fig@ireone can see the disappearance of these
explicit blocks before the Congress and then thetitrn during the Congress, albeit at a much

lower rate (less than half of what it was before @ongress).
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Just looking at the figures, one gets an intuitemse that the Party Congress was a
significant date, with drastic shifts in the waymes are blocked before and after the event.
Analyzing the charts, we can break up the obsemaieriod into five distinct periods:

* Phase 1, before (42 to 13 days before the clofigedCongress): baseline block status

* Phase 2, just before the Party Congress (12 ty9 luiefore the close of the Congress):
removal of explicit blocks and elevated level aidks with no results

* Phase 3, during the Party Congress (6 days béfereldse of the Congress to 1 day
after): decreased level of explicit blocks and nalrfavel of blocks with no results

* Phase 4, just after the Party Congress (2 to 3 aitgsthe close of the Party Congress):
elevated level of blocks with no results and spikpartial blocks

* Phase 5, after (4 to 35 days after the close oP#rey Congress): gradual decrease in
blocks with no results and slight increase in ectpblocks until new baseline

To visually see these five phases more clearlyenegated a multivariable logistic
regression model of what type loibck an individual would receive based on time Kimg sure
to cluster the observations by each name in omlexdjust the standard error properly) after
controlling for personal traits. | then performedaculation that plotted that probable likelihood
of a name having that block status based on eacindhe observation period (Figure 15). Thus,
we can see over the course of the observationgeren a certain type of block is more likely
to occur.

The five phases that | identified earlier are d=dited with the red dashed lines, making
clear that changes in policy were taking place w&pards to how names were being blocked.
The probability that an individual suffered no cership dropped to a predicted low of 77

percent in phase four, coinciding with the spikgiadicted probability of partial blocking. The

36



elimination of explicit blocks in phase two is alg@phed alongside the corresponding predicted
increase in names that are blocked with no regulghase two. Whereas in the baseline, phase
one period, there is very little change acrossfalir block types, the extreme volatility
throughout the rest of the observation period comdithat the Party Congress had a significant
impact on Weibo.

Below is a timeline of selected major events legdip to and during the Party Congress
along with indications of when the above phasesthedassociated changes in how names are
blocked on Weibo occurred, with the dates of majlitical events seeming to coincide neatly
with the changes block policy.

« August 13, 2012: List of 2,270 delegates to PadpgBess announcéd

« August 16: Organization Department provides siagisin delegat€3

» September 28: Date of Party Congress opening acedyuBo Xilai formally expelled
from party®

* October 3: TESTING BEGINS (baseline status)

* October 15, 2012: Central Committee meets at JiHgxel

« October 25: New Central Military Commission (CMCembers announcéd

« November 1: 7th Plenum of the 17th Central Commistgrts®

* November 2: PHASE 2 BEGINS (elimination of explicitblocks, elevated number of
names blocked with no results)

« November 3: 8th Plenum of 17th Central Commiss@rDiiscipline Inspection starts

34 Chinese announcement of the raw list of delegétés://www.xinhuanet.com/politics/static/htm/20tdad.html.
English-language announcement: http://news.xinhiueora/english/china/2012-08/13/c_131782084.htm

% http://www.china.org.cn/china/2012-08/14/conte®228775.htm

3 http://www.nytimes.com/2012/09/29/world/asia/btakiexpelled-from-chinas-communist-party.html

37 http://www.nytimes.com/2012/10/26/world/asia/chim@mes-new-military-leaders-as-transition-nears.htm

% http://news.xinhuanet.com/english/china/2012-1/6/0431950272.htm
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* November 4: 17th Central Committee and Central C@sion for Discipline Inspection
concludé®

« November 4: The new vice-chairmen of CMC annoufcéd

* November 8: PHASE 3 BEGINS (limited return of explcit blocks and return to
baseline level of those blocked with no results)

* November 8: Party Congress opens

« November 14: 18th Central Committee list annouraredind 6pm Beijing tinf&

« November 15: Xi Jinping leads the new PSC membestage at 11:54 Aff

* November 16: PHASE 4 BEGINS (large spike in partiablocks and elevated
number of names blocked with no results)

* November 18: PHASE 5 BEGINS (new baseline)

* November 19-21: Central Committee announces nety pacretaries in Chongging,
Shanghai, Tianjin, and Sichuan, as well as the meads of Propaganda Department, the
Organization Department, and Politics and Law Cossion.

» December 18: Central Committee announces new padtetaries in Jilin, Shaanxi,
Zhejiang, Guangdong, and Inner Mongdfia.

+ December 20: TESTING CONCLUDES

39 http://news.xinhuanet.com/english/china/2012-1/0/0431950266.htm

“0 http://news.xinhuanet.com/english/china/2012-1/6/0431950272.htm

1 http://news.xinhuanet.com/english/china/2012-1/0/0431950268.htm

“2 One of the favorites for the position, Chang Waragg was overtaken by a dark horse, Fan Chang®hgi (
2012).

3 http://news.xinhuanet.com/english/special/18c@dit2-11/14/c_131974817.htm

* http://www.telegraph.co.uk/news/worldnews/asiatel®679477/Xi-Jinping-crowned-new-leader-of-China-
Communist-Party.html

* http://www.chinadaily.com.cn/china/2012-12/18/aawtt 16029886.htm;
http://english.peopledaily.com.cn/90785/8063089lhtm
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3.7 IMPORTANCE OF RANK

It may come as no surprise that the data here shiostsdelegates with higher ranks in the
Communist Party were more likely to be blocked tbatinary delegates who have no special
rank or status. Politburo members much more likelybe blocked than Central Committee
members, and Central Committee members much mbkety [to be blocked than ordinary
delegates. Furthermore, within each of these bbidies, there is a further division in hierarchy
apparent in the search blocks: newly-elected mesnteeboth the Central Committee and the
Politburo were blocked at significantly lower ratésin their peers throughout the observation
period.

A blunt way of demonstrating this is presented iguFe 16, which shows the effects of
having a higher rank on how many times a name kad in the observation period.
Individuals with a low rank score (an index whictida up how many various positions the
individual hold$®) are blocked less times, while someone with thimam rank score of five
is predicted to be blocked over thirty times outh@ seventy-four total tests | performed.

Tables 2 and 3 show a more fine-grained approackhioh ranks matter most when
seeing whose search results are actively adjustewebo as well as at which phases these
adjustments are most apparent. Each regression|nsoglest a different way of empirically

testing if Central Committee members and Politbmeonbers—in the various pathways outlined

“¢ An individual was given one point for being a membf each of the following: alternate member ® 1fith
Central Committee, alternate member to the 18thr@e@ommittee, provincial governor, full membertbé 17th
Central Committee, full member of the 18th Cen@ammittee, member of the 17th Politburo, membehefl8th
Politburo, member of the 17th Politburo Standingn@attee, member of the 18th Politburo Standing Cadttese,
member of the Central Military Commission during thi7th National Congress, member of the Centrataml
Commission during the 18th National Congress, merabthe Disciplinary Commission during the 17thtidaal
Congress, member of the Disciplinary Commissionnduthe 18th National Congress, a current Staten€ibu
Executive, a current State Council Minister, andexnt provincial secretary. The 6 individuals whazlta rank score
of over 5 were all recoded to 5.
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above—are significantly more likely to be blockedvarious times. In most models and time
periods, not surprisingly, Politburo members ame ghoup most likely to be blocked. To get a
sense of the scale, converting the coefficientsdids ratios of Model 1 of Table 2 shows that the
retiring members of the 17th Central Committee (megthey became ordinary members of the
18th Party Congress) were roughly forty-five tinmegre likely to be fully blocked than ordinary
members who remained ordinary members. Meanwhitenpted members of the 17th Central
Committee (meaning they became members of the R&litburo), were more than 1,700 times
more likely to be fully blocked than an ordinaryetgate (Figure 17).

Table 2 clearly shows how elite members are sggdigated, with Politburo members
of all stripes, both incoming, outgoing, and retngnbeing fully blocked at much higher rates
and at significant levels compared with ordinarymmbers across all phas&€dncumbent Central
Committee members are also blocked at elevated rtesignificant levels during various
phases, particularly retiring incumbents. On thent@yy, those who go from ordinary
membership to being a member of the 18th Centradi@ittee, are statistically indistinguishable
from ordinary members, and in some phases even digms of being more likely to be
unblocked. If one ascribes the blocking of sucthHeayel officials to the CCP itself rather than
Sina’® then one political rationale for why these incogitelegates are unblocked is because a
kind of vetting process is taking place: such memlave not yet achieved the high rank and
the protection from criticism that comes with tlaak. Thus, top officials might use this period

to evaluate newly-elected officials to see whatssof online chatter occur on Weibo regarding

*" The only phase to buck the trend is phase fouengvery single Politburo member except for thetiging ones
were unblocked.

“8 China Digital Timeshas released a number of leaked missives intefodgournalists which show the
Propaganda Department calling on media organizat@mot mention or censor certain topics. Thusleadelf-
censorship is the assumed mode of content regnlfdianost cases, for particularly sensitive issties Party takes
no chances and mandates certain censorship (“MiraéfTruth” 2013).
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their new colleagues. Or it just might be a casa sfow bureaucracy at work, one that hasn’t
submitted to Sina the newly updated list of nantebd blocked (if indeed such an exchange
occurs). Regardless of the actual motive, the datéear that incumbents are much more likely
to be blocked than newcomers to the Central Coramiih the period immediately after the

Party Congress.

Table 3 breaks down the three major types of bttatuses—explicitly blocked, blocked
with a message, and partially blocked—and shows diff@rent groups compare to unblocked
members at receiving such distinct statuses aréifit phases. The key difference between Table
3 and Table 2 is the ability to differentiate betwedhe two types of full blocks and how some
groups are treated with one type of block more tthenother. Again, the table starkly shows
how much less likely incoming Central Committee rbens are to be blocked as compared to
their returning or retiring Central Committee caligies, with members significantly less likely
to have a name be blocked with no results than evdinary members. On the contrary, lest one
thinks being blocked with no results is not asdedavith actual censorship and is in fact a sign
of lack of name recognition and lack of online Weilchatter, Politburo members are
significantly more likely to be blocked with no tdts at various phases than ordinary members,
confirming that such an outcome is more likely sodensorship than a genuine reflection of a
lack of Weibo discussion.

Finally, Table 4 shows a slightly different variasftthe previous two tables. Instead of
tracking whether or not an observation is blockegartially blocked, instead, Table 4 reports
on whether or not an observation for a particulame has shown a change in block status or
dramatic drop in search results since the previlayss test. Table 3 is a reflection of how likely

Sina intervened to adjust the search results foertain name. This table reveals the special
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status of the incoming class of Central Committesmtners—however, surprisingly, the bulk of
the search result manipulation takes place in plueee The coefficient for these incoming
Central Committee members isn't as high as thoseheir retiring and re-elected Central
Committee peers, but it is significantly higher rthardinary members. And upon further
examination of the various Central Committee menpmhways, those who were re-elected
continued to show signs of manipulation in phabeset to five whereas those retiring members
mostly did not change, an indication that lessnéitte was being paid to the no longer relevant
retirees.

At the Politburo level, the lower coefficient dfet retirees echoes what happened at the
Central Committee level; compared to their Politbpeers, retiring Politburo members had their

search results adjusted less.

3.8 IMPORTANCE OF MINORITY STATUS AND GENDER

Minority status and gender, which were includedvidrat were thought to be control purposes,
ended up being significant in a number of the regjoms: minorities most significantly in those
who are blocked in phase two of Table 2 and withtigdablocks in Table 3; women most
significantly in the drop-off of blocks after theaf®y Congress in Table 2. However, while the
case of the unblocked women can be explained awaysmall cell issue (there were only three
women who were explicitly blocked before the Payngres® and all were unblocked after)

the minority partial block case is more perplexagythere were eighty-six different individuals

“9 Ceng Qinghong, Liu Yandong, and Yang Jie.
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of minority status who were partially blocked atdeonce. Examining Table 3, one can see that
minorities were most likely to be blocked at sigraht levels throughout all phases except for
phase four, when they became momentarily indistgigble from the general population, who

experienced a spike in partial blocking during {bertiod.

3.9 CONCLUSION

The data confirms our intuition that higher-rankafticials are more likely to be blocked on
Weibo than lower-ranked ones. Furthermore, incungh@vho have already attained a high rank,
are also more likely to be blocked than incominfici@ls of the same rank in the period tested
before and after the Party Congress. This coulteeibe an indication of an intentional vetting
process wherein officials purposely leave newconmatdocked in order to monitor and track
the types of discussions involving the promotedcats, or it may merely be a case where Sina
is slow in adding names to its blocked list. Howewvether data show that Sina actively
manipulated and adjusted search results at mudiehigtes during and just after the Party
Congress than in the control period before theyRaongress. Such data indicates that Sina was
actively monitoring and changing the block statuséshigh-ranked officials of all stripes
depending upon whether they were promoted, maiediapower, or retired. Specific subgroups
were generated based upon each official’s poshieiore and after the Party Congress. These
seven subgroups at times move in sync with eachrahross the five identified phases of
censorship and at other times are censored in enwgys compared to others. Such data

strongly indicates that the blocking of Party a#ils on Weibo is a calculated and intentional act.
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A potential next step with the data would be tokl@tosely at whether or not there are
any indicators in the data that might predict emahbutcomes. Did certain search blocks or
search result manipulations before the Party Casdi@retell one’s promotion or retirement? In
order to answer such a question, one might alsbelse served by looking at the pre-Congress
predictions, for example Cheng Li's “China’s MidterJockeying: Gearing Up for 2012” and
other prognostications as indication of expectetcaues. One could then uncover those
outcomes which were indeed surprises and work balsvo see if there are any hints of such
an event in the data.

Lastly, in some ways the data seems to supporednky perception that a Xi Jinping
administration might be amenable to jump-startibgrbl reforms and relaxing restrictions on
media and press. As of January 13, 2013, only twheotwenty-five current Politburo members
were still blocked: Liu Qibao and Li Zhanshu; okthretiring Seventeenth Politburo members,
three were still blocked: Xu Caihou, Guo BoxiongdaNen Jiabao. Though some have argued
that the lack of blocks on certain politicians IXeJinping following the congress indicated that
the government was opening up the Internet (MoOG2p, in fact a search of websites that track
deleted posts on Weibo (for instance, Weiboscogderee\Weibo) would have showed that posts
about Xi Jinping and other top leaders were sgih deleted and that the search results being
returned were highly filtered. It may still be tearly to tell whether or not the new changes in
leadership might bode positively for Internet us€a a superficial level, the fact that users are
now able to search for certain top leaders is w@yta step in the direction of liberalization,
however, a more realist/cynical theory might bet tizhina specifically sought to relax
restrictions in order to garner positive foreigrvexage of the leadership change. Whatever the

case may be, there are no apparent sea changdsyas with regards to censorship in the
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broader Internet, but if Sina is indeed shiftingagwfrom a shotgun usage of search blocks
toward greater reliance on soft censorship liket#ingeted deletion of posts, then the next step
would be to focus on analyzing deleted posts inrtimeup to the next major political event in

China, with this project serving as a potential glddr such future experiments.
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40 CHAPTER THREE—SLOGANS AND SLURS, SEXISM AND NATIONA LISM: A
CASE STUDY OF ANTI-JAPANESE SENTIMENT BY CHINESE NE TIZENS IN A

CONTENTIOUS SOCIAL MEDIA CONVERSATION

Last fall, China and Japan engaged in a clash mbmhatic brinksmanship over a series of
disputed islands—known as the Diaoyu Islands im&land the Senkaku Islands in Japan—in
the East China Sea. As Japan threatened to bwotitested islands, which China claimed were
rightfully theirs, online forums and social medieew into nationalist overdrive. Tens of
thousands of Chinese citizens heeded the call i and took to the streets to protest the
perceived affront to national sovereignty, in sarases rioting against Japanese businesses and
property.

During the midst of these demonstrations, the Jegmrcelebrity and porn star Sora
Aoi—the 57th most popular person on Weibo, withral@ million followers—took to her Sina
Weibo account—a microblogging site where Chinessugpload 140 character messages in a
similar fashion to Twitter in China—and posted tWihinese-language messages just after
midnight on September 14. She wrote in her firgtpt hope we can have good relations with
each other. | am just like you all. I'm deeply huShe then attached a photo of her writing in
Chinese calligraphy, “Japan-China: friendshipl’ess than 20 minutes later, she wrote again,

“Our country’s populaces are good friends,” anddated another photo of her calligraphy which

%0 http://www.weibo.com/1739928273/yBJYNt70I
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read, “Chinese and Japanese citizens: friendshiptie two messages quickly elicited over
200,000 impassioned comments, the bulk of whichecemthe first twenty-four hours.

Utilizing creative web scraping techniques, | havnloaded and parsed all 200,000-
plus comments to Aoi’s posts, building a uniquepcsrthat captures how netizens engage in

I

what Chinese scholars temrangluo yuyuan baglithat isonline verbal violencefE % x& 2008;
K% 2009; FH ¥ 2010). Having performed content analysis of thérercorpus, | have
identified certain sexist and ethnic slurs andtbsgits of keywords to hone in on how the two
sets of slurs are used—particularly how certain roe@mters deploy sexist slurs to promote
Chinese nationalist sentiment. By engaging recemvlarship regarding social media, including
research into typologies of comments (Mishne anan@ 2006; Mackay and Tong 2011) as
well as Vincent Miller's argument that social megi@motes “phatic communication,” | discuss
how the contentious conversation in question usfolthd | examine cases where sets of slurs
interact with each other. | conclude that such w@erve not only to express strong emotion or
simply to engage fellow commenters, but they aéference historical events and emphatically
convey one’s national identity.

As the conversation in question references hisabrevents, | will briefly provide
background on the Japanese occupation of Chinalhasvthe modern-day dispute between the
two countries in the East China Sea. | will theacér the general outline of Sora Aoi’s posts and
the comments that followed. Next, | will discuse ttypes of responses and the slurs utilized,
performing close readings of several commentsithate translated in order to show how users

utilize slurs to succinctly express emotion, refiees history, and convey national identity all at

*1 http://www.weibo.com/1739928273/yBK5M4frh
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once. As this project is still in its early stagesyill close by considering how this corpus of

comments might be used for future study.

4.1 A SEMI-PUBLIC DISCUSSION SPACE: CENSORSHIP AND ANTI-JAPANESE

SENTIMENT IN THE COMMENTS SECTION

Whereas the previous chapters focus primarily emtechanisms and “features” used by Sina to
restrict users from gaining access to content, ¢chepter examines some of the systems and
methods Sina has created to allow users to resmomt circulate content. Rather than
hypothesizing and assigning motives to actors ($inahapter one, the Chinese Communist
Party in chapter two) by looking at what contentissing or inaccessible, here in this chapter, |
will be using the content which exists in ordergain insight into how Chinese Internet users
interact on Weibo.

A caveat: as with the discussion of any sensitypgcton Weibo, the elephant in the room
(or as Perry Link puts it, the anaconda in the deéer) is censorship: Sina may have deleted
certain comments to Sora Aoi’s posts, and if thiely dased on this dataset, we would have no
way of knowing. Since the comments were not dowagoain real-time as the conversation took
place in September 2012 and were only downloaded Veibo five months later, the corpus of
comments being studied is what remains after wieatpotential censorship may have taken
place.

The reason these comments are sensitive is bec&uke anti-Japanese nature of the
conversation. Though technically on peaceful tetwdsy, Japan and China share a fraught past,

with the Japanese invasions during the First Sapadese War and World War 1l still not
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forgiven by most Chinese, leading to flashpointke liformer Japanese Prime Minister
Koizumi’s annual visits to the Yasukuni Shrifand controversy in 2005 over Japan’s adoption
of textbooks that reportedly glossed over the agtswwWorld War 1l atrocities. Though Chinese
officials have long exploited anti-foreign sentirhdar political gain, these recent flashpoints
were among the first to fully leverage the powethd Internet mob in ways that are still seen
today. Even in 2005, journalist Paul Mooney presityeforetold,
Anti-Japanese sentiment among younger people bewmagrecedented—and increasing
significantly. Ironically, China’s opening up arktinternet are playing a key role in this
trend. . . . What began as hyperventilating in cgpace has now spread to the streets.
It's still not clear whether the government condbiee increasing online anti-Japanese
sentiment out of fear of domestic criticism or toegsure Japan. But as the recent
dilemma with Japan shows, riding the internet cauike riding a tiger: Once you get on,
it can be very hard to get off. (Mooney 2005)
In September 2010, a Chinese fishing trawler cedlidvith a Japanese Coast Guard boat in
disputed waters. An international incident was tmgt off when Japan initially detained the
trawler’s crew but later released them after faciignse Chinese diplomatic pressure and mass
protestby Chinese citizens. And most recently, a simitquence of events took place in August
and September of 2012. After the Japanese govetnmas pressured into purchasing the

disputed Diaoyu Islands from the private citizerrovowned theni® Chinese citizens retaliated

*2 The shrine is dedicated to Japan’s war heroesramtyrs. Fourteen of the people enshrined thereareicted
war criminals from World War Il. China and Koreavheboth protested the against visits to the shrindapanese
politicians, claiming that such visits are provaeaiand more evidence of Japanese attempts towadstetheir past
atrocities.

%3 For all the fiscal cliff drama and political graik in Washington, at least America didn't haveléal with a
rogue governor dictating foreign policy and instigg hostilities with a neighboring superpower ey Japan did
in 2012. Tokyo's controversial governor Shintarbitiera unilaterally decided to buy the Diaoyu Islafrom the
Japanese citizens who privately owned them in dalefficially claim the territory for Japan. Suahmaneuver
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by rioting across the country, targeting and vaizdad Japanese businesses and cars. Certainly,
any topic capable of causing rioting on the streset§ concern to the government.

However, one might also legitimately question wieetbr not anti-Japanese sentiment
would be a topic automatically restricted by Chineénsors, particularly in light of the seeming
official support of past protests against Japanstrmotably in 2005 when Chinese officials
strenuously objected to Japan’s bid for a permamseat on the United National Security
Council. Not only were complaints lodged througpldimatic channels, but Xinhua, the official
government news agency, hosted a popular Interagtign that garnered over 41 million
signatures against Japan (Yang 2009:75). Stredegtsotook place in front of the Japanese
embassy and spread across southern ChinaClitistian Science Monitareported that “Beijing
[was] widely thought to have tacitly supported thetests” (Marquand 2005), a perception
repeated by the BBE.If so, this would certainly not be the first tinite recent history that
Chinese authorities had exploited nationalist fermod the memory of past victimizatfSrior
geopolitical gain both domestically and abroad:May 1999, after U.S. planes mistakenly
bombed the Chinese embassy in Belgrade during tipesaagainst Yugoslav forces during the
Kosovo War, China’s state newspaper eople’s Daily similarly took to the Internet to
organize netizens to stand up for China. The onloram the newspaper's website created,

“Strengthening the Nation,” served as a gatherirmuigd for Chinese patriots to make their

upended the status quo and China had long threhtetediation if Japan ever took such steps. Howevith the
purchase of the islands a fait accompli, the Jaggagevernment was forced to intervene and buystaeds—Iest it
look like a regional governor was running the shavich, in fact, Ishihara was doing. The situatreould be akin
to if Texas governor Rick Perry decided to annaraadesolate border town in Mexico (solely to irditei
Washington and to gain local popularity) and PresidBarack Obama’s only option—if he didn’t wanijopear
weak and not in control—was to claim it first orha#f of America—after which Mexicans rioted and texican
government warned that it was a provocation for.\{&entral government plans to buy Senkaku Isla204 2)
**“The outbreak of protests was almost certainlycaned by the Chinese authorities, as they welepoéiced”
(“Anti-Japan protests across China over islandsudes’ 2012).

*5 Captured in the slogalff & [ iL” or, more commonly, ) & [H " (Don't forget the national humiliation) (“81st
anniversary of ‘September 18 Incident™ 2012).
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voices heard. Unsurprisingly, the forum was notpymabout promoting a stronger China, but
also about attacking foreign powers, what David i8beugh terms “defensive nationalism.”
Citing Shambaugh, Suiseheng Zhao writes, “Defensateonalism does not exclude a threat of
prejudice and hostility toward other nations. Thermory of ‘national humiliation’ is a strong
element of Chinese rhetoric. China’s vulnerabibtygenders an urge to take a turn at being a
great power” (Zhao 2000).

Unfortunately for the government, in a future sighhow uncontrollable nationalist
netizens would be in the coming yeatshe forum not only was used to lodge objectioresiras)
the United States as planned (many took to surmitie attack was all part of a Western
conspiracy to secretly undermine China), but alswalme a virtual space for arguing in favor of
an even stronger government reaction (Yang 2009:1@0this new medium, citizens took to
publicly “providing input for government decisionaking” on a scale that was unprecedented,
even offering critiques of the government’s perfanoe. As Yang notes, one commentator on
the forum disparagingly wrote that “the purposéa¥ing an online forum is not to have another
place to sing eulogies for the government—the @ifinewspapers serve that purpose only too
well!”

Thus it is unsurprising to learn in this latestecad anti-Japanese protesting over the
Diaoyu Islands that Weibo was closely monitored emasoredChina Digital Timescollected a
series of violent images of rioters looting and rawening Japanese cars that were promptly
removed from the site (Henochowicz 2012). A recesearch study on deleted posts on Weibo

found that after a wave of smaller-scale protastaugust 2012, for several days the term most

%6 Suiseheng Zhao notes: “Nationalism is a doublesddiyvord. Its destructive effects may set a limitte utility
of nationalism to Chinese leaders. It is not hardofagmatic leaders to realize that the Boxer Riebestyle
xenophobia that prevailed during the Cultural Ratioh may cause more harm than good to the communis
regime” (Zhao 2000).
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commonly found to trigger censorship was “anti-Jegs®” (Zhu et al. 2013). And when
organized protests took place in over eighty majbes across China (Gao 2012), with some
demonstrations turning violent, Weibo posts thahlsupported and castigated the rioters were
similarly deleted (Sandra 2012).

However, upon examining the comments section t@ @ai’s posts, one finds tens of
thousands of virulently anti-Japanese and sexistneents filled with obscenities—some of

which, such asfx (cunt), are blocked from searching on Weibo—viblehreats, and

inflammatory language from both those attacking Asiwell as her supporters. While it has
been reported that Weibo posts were strictly cdlietfoand censored, it appears comments to
posts—which users can optionally decide to simekasly publicly post to their microblog,
though most do not—were much less strictly censabdccourse, there’s no way to know after
the fact how heavily censored the comments seetas) but it does seem notable that comments
to posts—unlike microblog posts themselves—areseatchable from Weibo’s search tool, and
thus much less likely to go “viral.” Comments tyglly exist solely within their own space in the
comments section and appear not to have been traakecarefully by Weibo or central
authorities since, theoretically, their potent@lréach the general user base is limited—a notion
which fits with Gary King’s assertion that it is lgrcontent which advocates collective action
which is censored, hence the deletion of imagesots from Weibo as documented Bhina
Digital Times but not of comments that verbally abuse Japandsens in a non-specific
manner as found in these comments.

This narrowing of the audience is a feature, nbug, of comments discussion: it is a
discussion space for the audience to talk backddtogger and fellow commentators regarding

a specific topic. It is in this space that userhlseek engagement and offer their opinion, but the
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audience for a comment is radically different tharblog post. Thus, while the comments

themselves are technically public and accessibllton many ways the comments sections is
not meant to be viewed by general readers, paatigubecause the very nature of the comments
system is so fragmented that keeping track of veid what to whom is extremely difficult, not

only for outsiders but even for the commenting camity itself?’

who not only have to be
current with all the specific vocabulary of the gpoand the inside jokes/memes, but also must
recognize callbacks and quotes to earlier commamts posts. Indeed, though Weibo’s semi-
threaded comments syst&tis certainly better than Twitter's hodgepodge preation of replies

to posts, untangling the responses for even a sloostersation can be difficult—let alone one

with over 200,000 comments spread across two posts.

4.2 SORA AOI AND THE TWO INITIAL POSTS

As mentioned, a first wave of protests, initiallggeeful, roiled China in August 2012. However,
it was widely acknowledged that larger-scale pist@guld coalesce around the anniversary of
the Mukden incident on September 18 (Bradsher 2G4 2pmmemoration of the date in 1931
when Japan invaded the northern region of Chinavknas Manchuria under false pretenses,

precipitating the Second Sino-Japanese @he annual marking which takes place across the

" “There is the notorious fragmentation of thesevessations, which make it very hard to reconsttem, not
only for researchers, but also for the bloggerstiadves” (de Moor and Efimova 2004).

%8 All the comments to a post are conveniently cé#lddn a page linked to the original post, ordésgavhen the
commenter posted them. However, though Weibo dotswho is replying to specific commenters by apleg
the phrase “Replying to@H{E @), it does not specify which particular commeris in response to as a true
threaded comments system would do.

%9 Technically, Japan began its invasion on the nmgroif September 19, the day after a weak bomb Veasaul by
Japanese soldiers near a set of train tracks ircMaia, a contested region of northern China. Tptosion, which
caused minimal damage, was blamed on China, amafjl@panese military officers took immediate adts
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country is supposedly a memorial, but more ofteantimot has morphed in recent years to
become a catch-all opportunity to publicly venti-aiaipanese emotions.

It was within this turmoil that Sora Aoi, a JapaméAV” idol (an English abbreviation,
short for adult video, popularly used by Japanesaqgraphy consumers and marketers) posted
her opinion. Aoi has an extremely wide following@ss Asia for her lead roles in pornographic
films, but in recent years she has sought to expanaareer, appearing in mainstream films and
television shows. She is also among the most ssitdelapanese celebrities at engaging her fans
around the world—an Asahi survey in China found teerbe the fourth most recognized
Japanese person in China, even ahead of the Jappnege minister (Matsubara 2012). Her
official blog is translated into both traditionahca simplified Chinese (Liu 2010), she posts in
Japanese, Chinese, and English to her 380,000vieitoon Twitter (she earned the goodwill of
Chinese netizens after taking to Twitter in Api@1® to raise money for earthquake victims in
Qinghai Province), and since November 2010, shéoeas among the most followed celebrities
on Sina Weibo, with over 13.7 million fans.

It was to these fans that she posted at 12:01anrseptember 14, as reports of the start
of the second wave of major protests across Chegarpb to trickle in, a photograph of
calligraphy that she’d written which said “Japani@h friendship” along with the following
message: “I hope that between our people we cae gawd relations... | am also like you all.
Broken-hearted® Within 9 seconds, the first comment was made opibst: a single period.
Twenty-five seconds after her first post, the feetnment about the order of her words in the

calligraphy was made: “It should be ‘China-Japaeniiship!* Three seconds later, the first

aggression, including an artillery barrage that been secretly planned months in advance. Thoufitiadty
unsanctioned by the Japanese high command, comnggofficers recognized that there was no turningktend
sent in reinforcements.

%0 http://weibo.com/1739928273/yBJYNt7OI
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anti-Japanese statement was made, “Japan belo@jsra,” and by the end of the first minute
after the initial post, 270 comments had alreadypoeaded to Aoi, including the first of many
slurs: “Go away you Japanese dog( H 4<%).

Eighteen minutes after her initial post, Aoi resgpea to the criticism in the comments
regarding the ordering of China and Japan by pgsiirfollow-up weibo with the sequence
flipped in the calligraphy: “Chinese and Japandteens: friendship.” This would be her only
reply regarding the topic throughout the whole ooversy: unlike some microbloggers, she
made no comments in her comments section and didespond to those who criticized or
defended her.

Comment activity slowed after a flurry during thest hour as netizens went to sleep, but
they picked up again the following day (Figure 1\8jithin the first twenty-four hours, 135,711
comments had been made to her two posts, and dimngeak period during that first hour,

roughly ten comments poured in every second.

4.3 TYPOLOGIES OF RESPONSES

Much research has been done on online bulletindbegstems (BBS) both within China (Jin
2008) and outside (Roberts, Wanta, and Dzwo 200&), some of that work is applicable to
analysis of the comments section to Aoi’'s postsiclvloperates in some ways like a BBS.
Mackay and Tong's study of a Chinese web forum mmga by the British Broadcasting
Company (2011) concluded that messages could bgaréed as either:
1. providing information (“A post that provides infoation or the poster’s views, but does
not respond to another post”);
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2. seeking information (“A post that raises a questioseeks information from, or the
viewpoint of, another poster”);

3. responding (“A post that responds to another pstar

4. irrelevant (“A post that is irrelevant to the topicissues being discussed”).

Another set of researchers, Mishne and Glance,ighdd one of the earlier studies on
online comments, with their corpus primarily in Hsly, and they similarly concluded that
comments were of a few standard types, includirgyspnal-oriented ones (posted by friends),
comments thanking the author for raising an intergsssue or pointing to additional related
content” and, of particular interest to them, “disgiive comments, comments which disagree
with the blogger” (2006).

Both Mackay and Tong's definition as well as Mishared Glance’s classifications are
useful in conceptualizing what sorts of typicalp@sse modes the audience has available to it.
Indeed, mirroring Mackay and Tong’s study, the mgjof the comments to Aoi’'s posts fall in
the “providing information” category—or rather themmenter’s personal opinion. And similar
to the BBC forum, due to the nature of the origipalt and the type of conversation that
sprouted out from it, much fewer of the commentaide classified as the genuine “seeking
information” variety. Aoi’s two initial posts arenhews—and as such there is no “information”
that inherently begs to be sought out, even thoagrery credible discussion could be had
regarding the Diaoyu Islands and Japanese-Chieéséons. Social theorists like Vincent Miller
have argued that it is the very structure of digg@ammunication technologies, particularly
microblogs like Twitter and Weibo, which encourabes sort of “phatic communication” that
“promotes generic ‘announcements’ over dialogue’ill@vl 2008). Miller argues that social

media is used more and more for “simple maintenarcever expanding networks” and “as
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much about interaction with others as it has abawtessing information” (2008:398), a
sentiment seemingly applicable to the situatiorelvéith Sora Aoi.

Certainly, those comments classified as “irreleVdnyt Mishne and Glance’s standards
would fit the notion that microblogs encourage phabmmunication. And indeed, the majority
of the first several hundred comments to Aoi’'s prsild be classified as ones that don’t convey
any information but rather simply engage others arake the commenter’s presence known.
Similar to American commenters who race to poststFisimply for the recognition, Chinese
users rush to claim such an “honor” as well. Thugn't surprising that, as noted previously,

that the first comment was simply “.” and dozenslhdért responses followed: “Good!f{); “1”;
“I". “Sofa” (¥ k). “Sofa” is a common early comment, signifying tttthe commenter is

declaring himself the first to arrive in the thrematl thus claiming the imagined sofa for himself.
The comment thread as house analogy is continuthdtiase claiming the “second floor” £
).

As for the last of Mackay and Tong’'s categoriespomses, it is somewhat difficult to
differentiate those from the other three in ourpesrt. In fact, all of the posts could be classified
as responses—if not to other commenters diredtign to Aoi’'s post. However, as mentioned
previously with regards to Weibo’s semi-threadechoents system, we can identify just how
many commenters explicitly declared their messagée a response to another commenter:
67,494 of the 211,134 total comments are markeceplges, a little less than one-third of the
entire set, and not surprisingly as seen in Fig@ea greater percentage of the total posts were
addressed to fellow commenters later in the disenssither than at the beginning (when most
comments were unaddressed, and thus assumed toeboted toward Aoi). However, some

commenters quote other comments without explidiigcting their message at them. Thus, the
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line between response and not is much blurrier, afteh, even comments addressed to other
users don't indicate a genuine desire to engagmmversation, for example, the hundreds of
replies to fellow commenters that contain nothingrenthan variations of “Fuck your mother” (*
BRI  EAARERE, BRI, ¢ HHRILIE”); these are unlikely to be real discussion
starters. However, even if very few of the commeatdsially engage each other in the sort of
serious, meaningful discussion we idealize as bpwsgsible in the non-hierarchical world of
cyberspace, the way that users do respond to eheh as well as to Aoi’s initial posts are
meaningful in and of themselves. As Miller acknadges,
One should not assume that these phatic commumisatire ‘meaningless’, in fact, in
many ways they are very meaningful, and imply #g@gnition, intimacy and sociability
in which a strong sense of community is foundedtiehmessages potentially carry a lot
more weight to them than the content itself suggdadowever, although they may not
always be ‘meaningless’, they are almost alwaydertriess in any substantive sense.
The overall result is that in phatic media culturentent is not king, but ‘keeping in
touch’ is. More important than anything said, ittlee connection to the other that
becomes significant, and the exchange of words bessuoperfluous. (2008:395)
And though Miller is quite convincing in his pronmement that for most social media, the
words themselves are indeed growing superfluowspuld argue that in this particular case,
examining the content of the comments to Aoi's pastvery worthwhile in developing not just a
sense of how users keep in touch with each othetirdaract with a celebrity, but also the way
Chinese netizens approach the topic of Chinesaadaparelations and the types of discourse

they employ.
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4.4  SLURS

A porn star, a history of foreign invasion and quation, and a contemporary geopolitical

flashpoint: Sora Aoi ignited an almost perfect stasf controversy and online verbal violence

with her innocent posts. Because of Aoi’s line afrky sexist, misogynist slurs directed at her
were inevitable. Due to Chinese citizens’ directmmoey of or school education in the Japanese
occupation and the misery that accompanied thabgheethnic slurs are also bandied about.
Finally, nationalist rhetoric is infused throughaomtresponse to the current-day Diaoyu Islands
dispute.

Examining just one of these strains of rhetoricgigte difficult since all three are
intertwined in various discourses both outside lef tomments and within in the comments
themselves. Peter Gries discusses the tension &et@eina’s constructed nationalist image as a
“victor” opposed with the competing notion thatist a “victim,” particularly of Japanese
aggression in the twentieth century (2004:69-85). &ample, a post which reads, “Nanjing’s
300,000 people are also people in general, arecitigens” {5 5t ) =+ 8 A\t 52 — BT,
72 F [X), references the estimated 300,000 Chinese citiséro died in the Japanese attack on

Nanjing in 1937, a clear use of the victimizatidras that Chinese citizens and the government
often recall during contemporary conflicts withithfermer bullies.

This sense of victimization is often employed notyao link the usage of ethnic slurs
and nationalist rhetoric in the comments, but &soonnect sexist slurs to nationalism. This is
expressed most vividly with mentions of the comfawmen, a historical reference to the
euphemistic name Japanese soldiers gave to cafimgleatured Korean/Chinese (and even

some Japanese) women to serve as, essentiallglaes during World War 1l. Though there
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are a few cases of sexist slurs being used to feenmen, most of the misogyny is aimed at Aoi

herself or at Japanese women—for example, “Letisseaa bloodbath in Tokyo! Kill all the
small Japanese men, and gang rape the JapanesssWiiovt &< 5! AN EHATE N, R Uf
HA%LT. ). However, Japanese men don't escape censurasimisssage: the calls to rape

Japanese women are a clear demasculinization ahdap men, an attempt to portray them as
unable to protect their fellow female in the samaywhat Chinese men were unable to defend
their wives’s, sisters’, and daughters’ honor dgtime Sino-Japanese Wars.

Though, ideally, in order to really grasp the typdsrhetoric and the nuances in the
discourse being employed in the comments one w@ad all them, due to the extremely large
set, it is infeasible to do so. This is one of thajor drawbacks of leaning on Big Data, though
scholars like Franco Moretti claim that “distantadeng” is superior to more immersive
approaches to large datasets of text (2013).

Despite Moretti's persuasive all-quantitative agmtoto textual analysis, | decided to use
a mixed method approach to comprehending what nhigltaking place in the comments: first, |
built sets of keywords centered around sexist ahdi@ slurs, nationalist rhetoric, and other
repeated terms that | induced were noteworthy apdesentative of certain types of comments
after reading subsets of the corpus. Table 5 issaription of the various slurs and terms that |
generated along with the number of messages tinédioathose terms. | categorize as “negative”
all the terms that are slurs along with assortdeerst that | found to be closely connected to

negative sentiment, for exampl@& , which literally means “roll” but is more genesall

understood to mean “Go away.” | then checked th&ses categorized as negative against terms

| classified as “positive,” which include pet namf&si's fans user for her likgs =& )i (Teacher

Aoi). | verified that each group was distinct frarach other by performing logistic regressions
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of all positive terms on each of the negative terimsll cases, those messages found to contain
a negative term were more than 60 percent lesy likeappear in a message with a positive
term—and sometimes much more than 60 percent.Xan@e, a message with “go away” was
more than 85 percent less likely to also contajpositive term than one without a comment
containing “go away.” Table 6 is a pairwise cortiela matrix which shows just how tightly
related certain groups of terms are with otherd. $Uioprisingly, looking at the cross tabulations
of what comments contain two different terms masins don’t overlap with others since
comments, which like Weibo posts are restricted40 characters, typically only contain one
such term, if any. This is due not only to the knigmitation of the medium, but also because
some of the pairings don’t naturally correspond-iga ¢hat the keyword sets | developed were a
success.

However, not all pairings of keywords showed a tiggacorrelation in the way that “go
away” did with terms of positive valen8eSome pairings showed a much higher than average
affinity for coming together, and they are représdnwith the positive coefficients in Table 6.
Again, not surprisingly, most of the words thatldssified as negative correlate strongly with
other negative words, indicating that comparedtb@ioterms they appear together at higher rates
than they do apart, while positive words correlatthe opposite direction. This was another sign
that the keywords classified as positive were dfarpfferent from those classified as
negative—not a totally trivial accomplishment calesing quantifying a user’s mood from short
online texts has been a topic of research in maltiiglds (O’Connor et al. 2010; Dodds and

Danforth 2010; Bollen, Pepe, and Mao 2009).

81 Of interest is that the pro-China phrase “The Biatslands belong to China” is also negatively etated with
most of the negative terms, indicating that mostaisvho used this term were less likely to expotiser negative
sentiments, indicating that pro-Chinese sentimedtanti-Japanese sentiment might not share as ougstap as
one might think.
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After building sets of keywords and confirming triaey did indeed represent certain
sentiments, the next step would be to actually eeatitranslate individual messages to see how
certain terms are used and how they interactedatiter terms. It is only by performing this step
that one can understand that while it is overwhegtyi fans of Aoi who use pet names like
“Teacher Aoi,” the occasional usages of these jp@ias in messages with negative terms is
often due to an ironic usage of her nickname ireotd insult her.

However, even though certain terms do share an @aimofi overlap, for instance
nationalist sentiment and sexist slurs, the twmsedon’t necessarily directly interact with each
other and are at times used simply to criticizehbpérties at hand, Aoi and the Japanese

government, for example: “Lowly cunt, the Diaoylatgis belong to our Chinalli@, )5
AT E ). However, of particular interest to me was whes tivo expressions did interact

with each other, for example: “Everyone must togethoycott Japanese goods. Only then will

you fucking starve. Don’t forget that you are aésdapanese commodity’K(Z — it #ki| H 17,
PRA0IS R A HRAE, = T /R4S H 521). The boycott of Japanese goods is directly eelab
the objectification of Aoi as an item to be consdmeavhat Chinese citizens call an J&; a.k.a.

a pornographic disc. However, the comment alsolseivethe “victor” rhetoric of China—the
country is now so powerful that if they successfldbycott Japanese goods, the Japanese will
have no recourse since their economic might hasedieen dwarfed by the ascendant China.
The insult here thus operates on both this natistn@tonomic level—China as dominant in the
economic sphere—as well as on the gender battefi€lhinese citizens can now buy and throw
away Japanese women as they please, a role refrensathe last century. | have translated a

number of these similarly interesting comments whitilize two sets of keywords in Appendix
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D.2, and at some later date hope to perform matieatranalysis of other ways in which sexist

and misogynistic language is employed for natictands.

4.5 CONCLUSION

This corpus of 200,000-plus comments is a fascigasiource of detailed information on how
Chinese Internet users interact with each othemenand | hope to make it more widely
available to others interested in examining anpad@se and sexist discourse online in China. In
addition to the sorts of content analysis introdlirethis chapter, much could also be done with
the meta-data that is included with each commaeaty @hich includes characteristics about each
individual user such as gender, location, how |timgy’ve had their account, whether their
account is verified or not, what device they usegast their weibo, and so on. As this project
was begun only a few months ago, this chapter mgmelsents much of the context behind the
online firestorm and briefly touches on some ofdiféerent ways of thinking about the kinds of
rhetoric, particularly insults and slurs, that G¥sa Internet users employ on Sina Weibo.

Future lines of inquiry include emoji usage and hiney fit in with the keyword sets
developed (Appendix D.1). For instance, certain jer@@ strongly associated with particular
sentiments. Not surprisingly, those who wrote sdngt with an anti-Japanese slur in their
message were twice as likely to use an emoji esprgsanger. Conversely, those who use anti-
Japanese slurs were only 10 percent as likely ¢cthes "Love you" emofiZ Appendix D.1 also

translates a number of the comments that use tlo@ Py emoji— an emoji that is on the surface

%2 But there are still a small number of messagetstife both a “"love you" emoji as well as anti-Jasansentiment.
What are these messages and what does the wigdheiemoji to express? Questions like these pecfor
investigation.
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an ambiguous one and not obviously positive or tega-in myriad ways: some to express
group anger, others to show that the commentettifeenwith others, and even a threatening
one wherein the commenter states that she shoule cwer and be their comfort woman, with
the group emoji serving a menacing function, alnasstf the commenter is gathering others to
crowd around Aoi waiting their turn to be "comfatté

Of course, not only can qualitative analysis & thataset be performed, but the plethora
of individual-level data makes this corpus a golanior tying these particular anti-Japanese and
sexist statements to particular individual chanasties. Examples include spatial analysis of
where particularly high concentrations of say dafpanese users cluster (my initial analysis
indicates that Yunan, Guizhou, and Anhui are thevipces with significantly greater than
normal anti-Japanese users, but of course, witkitirdevel data, we can even hone in closer on
more specific areas) or other characteristics whlokely relate to such behavior. Some simple
regressions I've run conclude that, surprisingynéles were 20 percent more likely than men to
use anti-Japanese and sexist slurs. Meanwhiles wgay were verified—meaning that they had
confirmed their identity with Weibo—were nearly Zfercent less likely to use slurs. In
particular, they were nearly 60 percent less likelgxpress some of the most vile sentiments—
for example the keywords related to rape—an interg@onclusion which has ramifications on
those researching the effects of real-name regmtran online speech (boyd 2012).

Hopefully, I'll be able to pursue such threadghe coming year and other researchers

will recognize that this type of analysis is po&sivith publicly available Weibo data.
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5.0 CONCLUSION—MAKING SENSE OF BIG DATA

Over the course of these three chapters, | hawepred various ways of utilizing a social media
website like Sina Weibo as a laboratory for resgafs researchers enamored with Big Data are
all too well aware, there is a wealth of informatiand data simply waiting to be collected and
organized online. However, the major challengeasjuast of locating and collecting data, but
rather it is making sense of it all. | have soutghprovide a number of ways of slicing the data,
both in qualitative and quantitative fashions whiteaking sure not to eschew the essential
background and context that is needed to trulypgtihs narrative of what is taking place within
the data.

To reiterate something | mentioned in chapter dmia: thesis isn’'t purely an exercise in
excoriating China for its so-called censorship megyi Regardless of one’s personal views on the
CCP’s censorship of free speech in China and ithads for preventing dissent, one must
acknowledge that the Chinese Communist Party isalaste in its attempts to regulate culture
and media, either historically or around the wadday. From the Qianlong Emperor’s (r. 1735-
1796) vast book-burning efforts to Franckis scélérates-the press censorship that took place
under the Third Republic beginning in 1893—hist@ryeplete with examples of the tension that
exists between a government that wishes to proaradeprotect the nation versus one that allows
its citizens to openly speak their minds. That imm€ontinues to this day, with every country

having its own manner of regulating speech andrin&ion online, often in the name of
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protecting its citizens from terrorism or crime for other legal reasons—even Western, free-
speech-loving ones. For instance, recognizing riqp@ortance of protecting intellectual property
in the digital age, America sought to develop ldkat would defend artists and content creators
from online piracy. Unfortunately, the end product1998 was the much-maligned Digital
Millennium Copyright Act (DMCA), which was exploiieby the music recording industry to sue
individuals for incredible sums of money for alldgesharing songs online. Before the DMCA,
record companies were not able to tie copyrightingEment that they detected online to a
specific person; after the DMCA, they were ablesubpoena the identity of an individual from
the user’s Internet provider (“RIAA v. the Peopléive Years Later” 2008). This sort of
personally identifying data is collected by alldmiet providers now and is liable to be shared
with law enforcement and companies due to the gasshlaws such as the DMCA, the Patriot
Act (“Module V—Governmental Collection of Data” 2B)) and the Foreign Intelligence
Surveillance Act (Reitman 2012). These and othemla laws allow the government to monitor
Internet users, suppress the sharing or transmissicertain information online, and punish
those who break these laws. This is in additioruteof-the-mill Internet monitoring that most
websites and Internet browsers employ to tracksamde ads more effectively to Internet users.
And yet, while one can argue about whether thests si§ controls in America and

Europe constitute censorship or merely a lack @il farivacy—or even perhaps whether they are
in fact inherently “a good thing” (Fish 1994)—thensensus is that China’s Internet-monitoring
policies are much more severe—and can have haahlife consequences for Chinese citizens.
In 2004, the journalist Shi Tao leaked a governmembail to a New York organization.

Authorities traced the leak to a Yahoo! e-mail actp and after compelling the company to
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release the identity of the e-mailer, they arreS§kidand sentenced him to ten years in prfdon.
And in 2010, a woman was sentenced to a year iabarlcamp for sharing a Twitter post
(Grammatica 2010). Such real-life reactions sersedaterrents to other Internet users and
warnings that they should censor themselves vistledt they be caught by those watching their
conversations.

This blurring of the virtual and real life is atetitore of what | have explored in this
paper. It is no longer useful to segregate thermeteto an otherworldly realm, believing it has
exceptional rules and culture. The gradual convergef Internet culture and real-life culture is
both paradoxically an example of the power of titeret and the power of offline authorities,
for the CCP in some ways has co-opted the Intamé&hina, but users are now also able to
effect real change and put pressure on their lsadarthe Internet. The Internet has both “sold-
out” as well as grown up into a force that matters.

Weibo is a fantastic tool for exploring the sorfgjoestions brought up in this thesis, but
again, one should not make the mistake of someDBitg proponents and suppose it to be the
end-all, be-all for understanding Internet cultarecivil society in China. One should not be
blinded to the fact that while Internet use in Ghimas been growing at an incredible rate in
recent years—now at over half a billion citizenswected, with many new users residing in
rural locations and accessing the web via theatiredly inexpensive mobile phones—hardcore
Internet users in China are on the whole still augrof more-educated, young urban citizens.

Weibo reflects a still limited slice of Chinese mg, but so long as one is aware of this, Weibo

83 Activists and Western politicians pilloried Yahdot its act, comparing Yahoo! to a police inforrhaFo its
credit, Yahoo! tried to rectify its mistake, an@ ttompany has since campaigned for Shi’s releasz008, a
number of companies led by Yahoo!, Google, and d4ioft formed the Global Network Initiative, an NGiaat
pledged to protect the privacy of online users aliged participating companies to prevent ano8térTao case
from ever happening.
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adds very useful data points in studying Chinaiarmhrticularly exciting because of the ease in
collecting vast quantities of detailed personabinfation it allows that would otherwise be
impractical or impossible from conventional surveayrsd interviews. Collaboration between
traditional researchers and those who are adepllacting and analyzing Big Data is of course
the ideal goal. Researchers at the University ohgH&ong and the work by Gary King at
Harvard should serve as the models, and | lookdosivto the projects that come out of such dual
guantitative/qualitative work and hope that | mégym part in this.

Certainly, all three projects have threads stilbéoexplored and uncovered, but hopefully
enough has been presented to convince readerssihgt Sina Weibo as a data source is not too
daunting and certainly worth the trouble. My desim®ughout this thesis project has been to tell
the stories that are in the data: by explaining wérgain topics are blocked on Weibo in chapter
one, by attempting to uncover the effects of thadwal Congress on politicians career prospects
as signaled by Weibo in chapter two, and by shattiegways in which Chinese Internet users
talk about gender and nationalism in chapter three.

I’'m particularly curious to see how the narratimechapter two plays out: as noted in the
conclusion, it appears that in the post-Congres®gesearch blocks dropped significantly, an
indication by some news outlets and China watctiesperhaps Xi Jinping’s widely-publicized
preference for reforms would take place in the cgradministration and perhaps a more open
and transparent Internet would arise. Indeed, ¢édeation in search blocks seems to have held,
but censorship of major news stories is alive aradl ws only a brief glance at the latest
headlines aChina Digital Timesor deleted posts page at Weiboscope would tellCinese
authorities have certainly recognized that the rivge poses threats to legitimacy and the

potential to upend stability—thus making censorshigey element of maintain both legitimacy
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and stability—but they've also seen the potentialug of maintaining direct contact with
citizens via social media—both for good governarmcel for surveillance. This ongoing
contention and compromise—How much criticism caa gbvernment tolerate before cracking
down? How much regulation can netizens (and theianemimpanies themselves, as evidenced
during the Southern Weekend controversy in Jan2f1¥3) endure before revolting?—is
hopefully reflected in this thesis and | hope readmme away with a healthy respect for both
sides in this debate. Weibo is a fantastic proxytfacking this debate, and by recognizing the
intertwined actors who influence Weibo, and in fuare influenced themselves by the responses
from Weibo, one can gain a greater sense of whds s power struggles and arenas of

cooperation are at play, today and tomorrow, om Siteibo and online in China.

69



APPENDIX A

GLOSSES OF FIVE SENSITIVE WORDS FOR CHAPTER ONE

Al AR (THE NEW LEFT)

FEIR (The New Left/ xin zwpai), in its Western usage, is a collection of ideag people

from the 1960s that rejected the traditional Leftl ats emphasis on labor and class struggles.
Instead, those in the New Left called for new apphes to Marxism that departed from
orthodox theory and instead focused on studentviseti or other alternative “anti-
Establishment” movements. The Chinese New Leftcantrast, is a term which arose in the
1990s and was used by critics on the Chinese Rfgk¢-market, pro-individual rights, anti-
Maoist, “liberal”)® to denigrate those who advocated against the pocation of capitalist
principles into the Chinese economy, in an attetnmear them as Maoists. Since the current

Chinese economic model is a mixture of neolibemalsd socialism, the Chinese New Left can

% In China the Left is considered “conservative” &edieves in, on the whole, more socialist, natistaand
Mauoist principles than those on the Right. Whemtyto reconcile this seeming disconnect with Arcani political
terminology, it is perhaps helpful to link Left Wit more pro-state (strong government) stancetan®ight with
an individual rights (small-government) positiohjuist so happens in China that the Left is thearfoonservative”
one (trying to maintain the traditions of Mao amanenunism) while the Right, which takes many ofriffuences
from the West, is the new “liberal” strain whicheke to reform the Chinese government and econamyatlically
simplified) Chinese terms, anti-Japanese sentimedtThe New Deal would be placed on the Left, ttsmdhmen
Square protests and privatizing state industrietherRight. For more clarification, see Tea Leafidlds
translation of a CNPolitics chart detailing the tgides (Jimmy 2012).
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seem at times conservative (and supportive of thr@unist Party) as well as critical of the
government (when attacking the government’s nemitspproach to the econonty).

Why it is blocked: Though the Chinese New Left was shaped in the489@& number
of intellectuals, economists, and writers (a nundfarhom, including the scholar and leading
New Left figure Wang Hui, are reluctant to embréue tern® with nuanced positions on free
speech, democracy, global trade, environmentaéption, and the Cultural Revolution, today
the New Left is popularly associated with Mao redism and anti-capitalist movements, a
mixture which alarms many leaders who remembepémnricious excesses of the Cultural
Revolution and its wave of uncontrollable popultaeks on innocent landowners and
businesses, among others. Bo Xilai was in many wag/$ace of this so-called New Left: while
he was party secretary in Chongging he mandatesirtigeng of Revolutionary-era songs,
transmitted quotes from Maolsttle Red Boolby text message to everyone in Chongging, and
erected statues of Mao throughout the city, in@aldito re-orienting the city’s economy around

state-owned industries. Bo was ousted from officapril 2012, but#7 £k had been blocked

well before then.

% For an excellent discussion of the current sta@hina’s intellectual sphere and the developméihe New Left,
listen to Kaiser Kuo and Jeremy Goldkorn’s podedtt guest Mark Leonard (Kuo and Goldkorn 2012).

8 “wWang was quick to say that he disliked the Neut Label, even though he has used it himself. Hdqus the
term ‘critical intellectual’ for himself and like-imded colleagues, some of whom are also part afi€finascent
activist movement in the countryside, working tiewlte rural poverty and environmental damage”siMa 2006).
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A2 ZE¥EiERE (CONSTITUTIONAL COURT)

ZEERR (constitutional court / xianfa fayuan) is the court charged with adjudicating cakas

concern the constitution. In some countries, itigtinct from a supreme court, which is the
highest court in a country and the court of lasbrefor non-constitutional cases. In the United
States, the Supreme Court does both tasks. CHiuggeeme People’s Court serves in the model
of a supreme court and does not currently havedlesr of constitutional review (Backer 2010).
Why it is blocked: The power of the courts is a controversial issu€hina. The modern
Chinese court system is often a less—than-indeperetdity (Yardley 2005) and there is no
separation of powers between the courts and thie staprevent the state from abusing its
authority. In recent years under Xiao Yang, thesjplent of the Supreme People’s Court (SPC)
from 1998-2008, a number of reforms held promise€001, the Supreme People’s Court agreed
to rule on a case and decided that a student, g,ishould be awarded damages after another
student stole her identity and test scores to attavllege. But what made the case more
interesting was not just the decision, but the gt the Court premised their ruling on the
Chinese Constitution, arguing that according todbeument, Qi had the right to an education,
the first time the Court had asserted its abildyoversee the Constitution. As the case was
decidedly non-political, legal scholars saw thisaagadual introduction of constitutional review
into the Chinese legal system. However, those hopese temporarily dashed after the
Communist Party re-asserted its power over thets@und issued a doctrine known as the “Three

Supremes” % 1), It held that judges must consider political rfcaitions and social
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stability in addition to the laW/. In 2008, Wang Shengjun, who does not have a lakdsaund,
was appointed as the new President of the Supremad®s Court, and in 2009, the landmark Qi
Yuling ruling was withdrawn, an indication that tf8PC was stepping away from making
constitutional judgments (Kellogg 2009).

The question of what role the courts should play the importance of upholding China’s
constitution exploded at the beginning of Janua®¢3when the highly-respect&fbuthern
Weekend(also known in English asouthern Weeklymagazine’s editors objected to the
replacement of their annual New Year’'s editoridheTeditorial, which concerned the need for
improved constitutional rule, was replaced by aapa¢éo the Communist Partysouthern
Weekend editors and staffers went on strike and the dramhieh involved public
demonstrations by citizens, coded messages of gujppam media outlets and companies fed up
with censorship, a teary-eyed refusal to print diioeial attackingSouthern Weekenby its
sister magazinBeijing Newsand even calls of solidarity from glamorous cetes—served as
an inauspicious start to the Xi Jinping era. Evaliyua truce was strucksouthern Weekend
staffers returned to their offices while severafictdls either lost or will lose their jobs,
reportedly including the despised Guangdong propd@ahief who started the tempest, Tuo
Zhen (Wade 2013).

My records show the term has been blocked for awgear, and thus has been sensitive
for some time. However, according to GreatFire3rig,was unblocked in November 2012,
before becoming re-blocked some time in late-De@smtaround the start of thBouthern

Weekendontroversy.

" From a Hu Jintao speech in 2008 describing thed Burpremes: “In their work, the grand judgesgrasd
procurators shall always regard as supreme thg'paduse, the people’s interest and the consiituaind laws.
® https:/en.greatfire.org/s.weibo.com/weikiik: v
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Figure 3. Search status ¢&i%i%Pt on Sina Weibo as reported by GreatFire.org

Perhaps the block is coincidental, but dependingvben exactly the block Gfz%:i2:B5%

took place, one could make a credible case thetéated to the event.

A3 —71% (ONE-NIGHT STAND)

—&1F (one-night stand/ yiyéqing originally described a single theater performamsaially

by a guest performer on tour. Today, however, ¢hm is more commonly used to mean a single
sexual encounter, in which neither participantdmagintention or expectation of an ongoing
relationship.

Why it is blocked: Sex is a touchy subject in China—though you wotildecessarily
know it from talking to young Chinese folks or fraeading classic Chinese novels like the

eroticThe Plum in the Golden Vaé#n Ping Me). A People’s Daily(the English-language
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newspaper of the Chinese Communist Party) artlmbeiba sex toy exhibition gets at some of the
contradictions regarding sex in contemporary Chitmugh the business manager of the event
admitted that “Sex and adult products are a seeditipic in China. We are a little worried about
the reaction from the audience,” sex toy saleseperted to be thriving. And yet, a survey
mentioned in that same article revealed that ofilp&cent of men surveyed knew where the
clitoris was located on the female body (“Adult S&y Expo Touches Sensitive Area” 2004).

China has historically been quite accepting of vézehe might consider deviant sexual
behavior, with frank discussions of homosexuabttyncubines, prostitution, and the pleasure of
sex found in traditional texts and historical aaguguBut things changed markedly in the
twentieth century, first with the Nationalist Kuamang (KMT) efforts during the New Life
Movement of the 1930s to promote good citizen bemavwhich included the censoring of
scenes of sexual impropriety in movies—and thernagfder the Communist Revolution in the
1950s (Xiao n.d.). Mao decided that in order terggithen families and build the best society
possible, it would be best go on the attack agaiegiant sexual behaviof8“Anti-spiritual
pollution” campaigns took place periodically oviee inext three decades, with pornography
being a prime target for attack.

Though many sexual taboos remain in contemporaringshfor instance virginity
among women is still prized, pre-marital sex s$titked down upon by the older generation, and
distributing pornography is still a crime—China hasdergone an opening up of its sexual
behaviors. Homosexuality was decriminalized in 188@ the government now views sex shops

and phone sex lines as potential avenues for inmpgawiental health (Areddy 2012). However,

%9 Mao was a huge hypocrite regarding sex. At theestime he was legislating and speaking out agaiost
traditional sexual behavior, he was famously engggi sex with a whole harem of young women. Hiqusé
excesses have been fodder for books includ@iimg Private Life of Chairman Maa memoir by Li Zhisui, one of
Mao’s personal doctors (Zhisui 1996).
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as evidenced by the blocked words uncovered by myjeg and from other findings, the

government and Weibo still view sexuality as a gmmstopic, to be treated with caution. Anne-
Marie Brady notes that of a previous list of banmextds which were revealed, a third of them
were sex-related, “reflecting the strong ban onnpgraphy in China and the dominance of

pornographic websites on the World Wide Web” (Bragp).

A4  LEEE (SHANGCAI)

k%8 (Shangcai/ Shangcai xiahis a county in Henan province and part of ZhuraadCity.
Zhumadian is home to 62 different dams, includirmn@ao Dam. Shangcai contains a number
of villages, including WenlouwX{ #41).

Why it is blocked: A densely-populated farming community, Shangcenai@ed quite
impoverished until the arrival of blood plasma ngyén the 1990s provided a modicum of
wealth for the poor farmers, who made roughly $hdanme they gave blood—enough for some
to build houses one beam at a time and afford nd $leeir children to school. However, due to
an appalling lack of sterilization and safety stmad, nearly 700 in the town of 3,000 have
become infected by HIV over the years.

The “AIDS village” (as Wenlou came to be calledseampugned just about everyone:
health officials for not regulating the blood dsventil 1996; blood profiteers for cutting corners
on equipment and sanitary practices; local offgcialr receiving kickbacks when welcoming in
the incompetent blood takers; surrounding commesifor shunning the village after rumors

spread of a mysterious sickness; central and pc@liauthorities for trying to sweep the scandal
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under the rug—ignoring reports from doctors thab8lwas sweeping through the village—and
leaving the village to fend for itself:local officials again for siphoning away most bétaid*
that came in once the story broke globally in 2001d the state media for playing along with the
Party and holding up Wenlou as a model village tvarcame adversity and is now on the path
to recovery”> "® The only heroes of this tragedy besides the c@amas)victims in Wenlou and
their steadfast families are the two doctors whedled to Wenlou during the crisis, treating the

patients and publicizing their plight: Gui Xi'en&Gao Yaojie.

A5 EZ (RICH WOMAN)

E & (rich woman / fu ni) is a term for women with money. It may refer toeowho is
independently wealthy due to her job, but moredasiby it is used derogatorily online to criticize
the obscene wealth of the wives, mistresses, anghtiers of rich businessmen and government
officials.

Why it is blocked: The term is specifically blocked due to a June 12@icident

involving a’& . Twenty-year-old Guo Meimek{[3£3€), who listed her job title as commercial

®To the government’s credit, a gleaming new AlD&tment facility has since been erected and orgfesna
established to care for the hundreds of children téwve lost their parents to AIDS. Wen Jiabao eisMVenlou in
2005 and 2007, visits which were as much politicabter as they were genuine expressions of céfiing
premier’s visit” 2007).

" Asia Weekly @i T]) has a devastating story on the malfeasance bydisrparty secretary, Liu Yuemei
(Soong 2006).

2 An English article in th@eople’s Daily the state newspaper, contains the following sedieadings: “Death rate
approaches a normal level”; “AIDS-hit women givetlbito healthy babies”; ““Sunshine home’ set ugeivery
town”; and “AIDS patient families rekindle hopesliéé.” “Five years ago, Wenlou village became Glitnfamous
“AIDS village”. But things have changed now...” (ida’s ‘AIDS Village™ 2005).

3 An “inspirational” romance filmlove for Life(#%%%), about an AIDS village and featuring stars ZhZiy and
Aaron Kowk showed in Chinese theaters in 2011. mbgie was supported by the government.
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general manager of the “China Red Cross Chamb€pofmerce,” had been posting for months
about her glamorous lifestyle on Weibo, which inled photos of her horseback riding, flying in
first-class, and flaunting her prized possessiblesmes handbags, an orange Lamborghini, and
a white Maserati luxury car. When Internet userscavered her account, investigations and
outrage spread throughout Weibo. Eventually, netizdentified Wang Jun, a board member at
a company who organized charity drives for thecadfiRed Cross Society of China as Guo’s
potential boyfriend, and he subsequently resigmeth fhis job’* Chinese Red Cross officials
denied any connection with Guo, though they aduohitter supposed organization did exist.
Netizens demanded a full accounting of where tteirations had gone and Chinese Red Cross
launched an investigation which turned up imprdpge However, despite the thorough
investigation, Chinese Red Cross’s reputation i@ady seriously damaged, and donations fell
by nearly 60 percent in 2011 compared to the previ@ar.

The Chinese Red Cross scandal was just one ofes skat shook Chinese confidence in
charities—which are supposed to be tightly regdlaby the government. One of the most
notorious occurred in the pre-social media age2(0l, reporters uncovered vast corruption in
the China Youth Development Foundation (CYDF) pamgiProject Hope, which aimed to assist
impoverished children in getting an education (Ras&li 2007). In August 2011, another rich

female was ensnared in a charity scandal: 24-yieat-0 Xingyu (5 £ 5), the daughter of

billionaire Lu Jungin (&), was accused of extracting exorbitant managerfess of over

" Though some news reports claimed that the luxary were actually Wang's, Guo claimed in a TV iview that
Wang had gifted them to her. Further confusion seaged when Guo and her mother claimed that Wangvdisn
merely a close family friend and Guo’s “godfath€bing 2011) a line that state-aligned media like Global
Times pushed (Jingjing 2011).

" Though this may be due partly to the fact thatdiematural disasters than usual occurred in 20ELGUO
Meimei scandal and the loss of credibility aftedoabtedly was a major reason as well (“DonationShna Red
Cross” 2012).
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$20 million from her charity China-Africa Projeciobe, another CYDF-affiliated program. Her
rambling defense of the charity was lambasted hizers’® And on an individual level, Zhang
Ziyi was accused of charity fraud and of not flilidy donations as promised in 2010. In an

interview she tearfully admitted to an oversighthar part and donated the balance of what she

had pledged’

® Fauna, “Lu Meimei’ & China-Africa Project Hope @tioversy,” chinaSMACK, 22 Aug 2011.
http://www.chinasmack.com/2011/stories/lu-meimeirahafrica-project-hope-charity-controversy.html
" Raymond Zhou, “Actress denies charity fraud,” Ghidaily, 16 Mar 2010.
http://www.chinadaily.com.cn/china/2010-03/16/cant593921.htm
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APPENDIX B

FIGURES AND TABLES FOR CHAPTER TWO

Politburo Standing Committee
(usually under 10 members)

l 4
Politburo (of about 20-25 full members and
2-3 alternate members)

I H
Central Committee (composed of about 175-210 full

members and 1 10-150 alternate members)
7 Y

National Party Congress (which is held every five years and attended by
about 1.500-2,000 national delegates)

Note:

Solid arrows refers to the actual direction of authority, dashed arrows indicates nominal
direction of authority and the fact that membership at the end of the arrow comes from the
beginning of the arrow.

Figure 4. Hierarchy of Chinese Communist Party (Sheng 2005)
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Figure 10.11 of the 14 retiring Politburo members blocketkast once during observation period
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Figure 16.Estimated number of times blocked based on rankscor
Random—effects logistic regression Number of obs = 167980
Group variable: id search Number of groups = 2270
Random effects u i ~ Gaussian Obs per group: min = 74
avg = 74.0
max = 74
Wald chi2(9) = 154. 27
Log likelihood = -4924.3292 Prob > chi2 = 0. 0000
t62blocked OR  Std. Err. A P>|z] [95% Conf. Intervall
path_Otoccl8 1.379379  .8167054 0.54  0.587 . 4322175 4.402149
path_ccl7to0 45.86419  35.00895 5.01  0.000 10. 27393 204. 7439
path_ccl7toccl8 3.54994  2.595316 1.73 0.083 . 8470681 14. 87728
path_ccl7topolitl8 1778.093  2394. 148 5.56  0.000 127. 0099 24892. 66
path_politl7to0 121971.6  223257.8 6.40  0.000 3374. 525 4408641
path_politl7topolitl8 268704.7  487652.6 6.89  0.000 7664. 633 9420178
sc_minister_current 2.164789  1.585093 1.05 0.292 . 5154091 9. 092408
female .8473445 . 2608157 -0.54  0.590 . 4635079 1. 549041
minority 2.275436 . 9013535 2.08 0.038 1.046848 4. 945902
_cons 3.26e-06  5.56e-07 -74.12  0.000 2. 34e-06 4.56e-06
/Insig2u 3.485012 . 0513261 3. 384414 3. 585609
sigma_u 5.711638 . 1465781 5.431455 6.006273
rho 09083926 . 0042711 . 8996703 . 916427

Likelihood-ratio test of rho=0: chibar2(01) = 2.6e+04 Prob >= chibar2 = 0.000

Figure 17.0dds ratios for a panel data logistic regressiovaoious ranks and whether they are fully blocked
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Table 2.Logistic regression table of whether or not a nértdocked on individual characteristics by phase

(1) (2) (3) (4) (5) (6)
blocked blocked blocked blocked blocked blocked
phasel phase2 phase3 phase4 phaseb5
blockec
path_Otoccl 0.21 -1.1¢ -0.7¢ -2.17 0.9¢ 0.4¢
(0.62) (1.05) (1.34) (1.84) (0.72) (1.02)
path_ccl7to 3.80%* 6.1¢” 8.27" 11.9¢” 4.3¢" 9.41™
(0.80) (0.76) (1.21) (1.62) (1.06) (0.84)
path_cc17tocc18 1.15 3728 7.49™ 10.36" 1.54 7.20"
(0.75 (1.28 (1.35 (1.69 (0.90 (113
path_cc17topolit18 8.08*** 10.39 11.13"7 14.54" -22.71 10.72°
(1.80) (1.63) (1.80) (2.25) (2793.45) (1.86)
path_polit17to0 12.08%* 20.00 17.96" 13.94" 5.36" 11.04"
(047 (1.45 .79 (2.01 (1.68 (1.49
path_polit17topolit18 14.28%* 23.1% 19.90” 13.34" -22.69 12.45
(212 (1.48 (2.41 (2.09 (3292.66 (2.05'
sC_minister_current 0.71 150 0.70 0.50 -0.11 1.04
(0.74 (0.52 (1.42 (1.81 (1.04 (0.89
female -0.34 0.02 -0.36 -0.63 -2707 -0.26
(0.34) (0.25) (0.62) (0.72) (0.53) (0.43)
minority 0.76 0.81 559" 0.13 0.80 1.38
(0.42) (0.33) (0.73) (0.86) (0.55) (0.44)
time -0.05%** -0.04™ -0.3C" -0.04 0.1¢ -0.05™
(0.00) (0.01) (0.06) (0.06) (0.28) (0.01)
_cons -14.57%* -15.5¢" -22.0C" -24.6¢7 -10.477 -18.87"
(0.19) (0.26) (0.76) (0.43) (0.75) (0.27)
Insig2L
_cons 3.79 3.82" 4.29" 4.9 3.37" 4.4
(0.05 (0.06' (0.06' (0.06' (0.06' (0.06'
N 167980 63560 15890 13620 4540 68100

Standard errors in parentheses
"p<0.05" p<0.01,” p<0.001
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Table 3. Multivariable logistic regression table of whatlbktatus a name will be on individual characterssby

phase
(1) (2) (3) (4) (5) (6)
mblockec mblockec mblockec mblockec mblockec mblockec
1
path_Otocc18 1.34 1.33 0.78 1.22 1.38
(0.09 (0.68 (111 (0.86' (0.82
path_ccl7to 3.6(" 3.4€" 2.927 3.817 3.8("
(0.07) (0.48) (0.79) (0.59) (0.58)
path_ccl7toccl8 2.36 2.16" 2.46” 2.53" 2.49"
(0.08 (0.60° (0.68 (0.66' (0.62
path_cc17topolit18 3.87 4.45” 4.05" -15.53" 1.87
(0.10 (0.62 (0.79 (0.49 @a.o7
path_polit17to0 5.06 6.13" 3.86" 4.00™ 4.04"
(0.08 (0.70 (0.87 (0.89 (0.75
path_polit17topolit18 5.33 9.97" 3.81" -15.37" 2.55
(0.10) (0.74) (1.14) (0.52) (1.08)
sc_minister_current 0.76 0.51 0.37 0.00 -0.07
(0.07) (0.48) (0.68) (0.69) (0.68)
female -1.57 -1.13 -16.95 -15.58" -17.95”
(0.13) (0.65) (0.32) (0.31) (0.29)
minority 0.0¢ 0.2t -0.2¢ 0.01 -0.0¢
(0.09) (0.49) (0.99) (0.71) (0.71)
time -0.02" -0.02" 0.0z 0.0z 0.01
(0.00) (0.00) (0.01) (0.08) (0.00)
_con: -5.44™ 5.4 5.4 -5.31" -5.3¢"
(0.05' (0.32 (0.43 (0.45 (0.41
5
path_Otoccl -0.41™ -0.51 -2.85" -0.9¢ 0.21 -0.1¢
(0.06' (0.40 (1.00 (0.67 (0.23 (0.30'
path_cc17to0 -0.51 -0.91 -2.61 -2.49 -0.65 0.08
(0.11 (0.76' (1.02 (0.98 (0.56' (0.36
path_ccl7toccl8 -0.30 -0.32 -0.27 -0.22 0.40 -0.47
(0.08 (0.48 (0.71 (0.62 (0.31 (0.37
path_cc17topolit18 1.31 0.32 -0.04 1.85 -1.53 1.96
(0.10) (0.81 .77 (0.50 (1.00 (0.19
path_polit17to0 1.16 1.52 1.40 0.43 1.03 1.15
(0.12 112 (0.61 (0.84 (0.65 (047
path_polit17topolit18 1.65 477" 1.93" 2.58" -0.48 1.45"
(0.12) (1.25) (0.52) (0.51) (0.71) (0.22)
sc_minister_current 111 -4.41" -2.50 -16.96" -0.51 -0.52
(0.12) (1.00) (1.04) (0.27) (0.39) (0.27)
female 0.32" 0.4¢ 0.5¢" 0.4¢" 0.0¢ 0.11
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(0.02) (0.18) (0.19) (0.19) (0.13) (0.17)
minority 0.68" 0.70" 077" 0.77" 0.22 0.70"
(0.03) (0.21) (0.22) (0.22) 0.17) (0.20)
time -0.01™ -0.01" 0.0C 0.0=™ -0.5¢" -0.01
(0.00) (0.00) (0.02) (0.02) (0.05) (0.00)
_con: -2.92" -3.01™ -3.02" -2.9¢" -0.2¢ -2.9C"
(0.01 (0.12) (0.14 (0.11 (0.13 (0.12
6
path_Otoccl -1.54™ -3.0C" -0.1¢ -17.43" 0.3( -2.4€™
(0.21 (0.74 (0.76 (0.26 (0.53 (0.60]
path_ccl17to 0.44™ -1.1€ 1.72" 1.37 0.6¢ -0.1¢
(0.13 (0.51 (053 (0.62 (0.68' (059
path_ccl7toccl8 -0.41 -1.85 1.24 0.12 -0.29 -3.00
(0.17 (0.60 (054 112 (0.72 (1.03
path_cc17topolit18 1.68 -0.38 2.97 2.59” -16.26" 1.617
(0.15) (0.83) (0.59) (0.61) (0.32) (0.42)
path_polit17to0 2.45 1.83 4.30" 2.07 1.93 0.94
(013 (0.70 (0.44 (1.03 (0.81 (0.72
path_polit17topolit18 3.0 6.47" 466" 2.87" -16.18" 2.11"
(0.13) (1.04) (0.50) (0.96) (0.36) (0.37)
sc_minister_current 0.11 -1.02 0.43 0.16 -0.25 0.20
(0.14) (0.53) (0.50) (0.81) (0.73) (0.54)
female 0.07 0.17 -0.0¢ 0.0€ -0.3¢ 0.0z
(0.05) (0.36) (0.33) (0.42) (0.35) (0.40)
minority 0.82" 1.0¢" 0.6¢ 0.6% 0.67 0.6%
(0.05) (0.39) (0.35) (0.47) (0.35) (0.45)
time -0.01" 0.00 -0.06 -0.02 -0.04 -0.07
(0.00) (0.00) (0.02) (0.02) (0.07) (0.01)
_con: -4.45 -4.2C" -4.7¢C" -4.4¢™ -3.44™ 415"
(0.03) (0.23) (0.30) (0.25) (0.25) (0.24)
N 167980 63560 15890 13620 4540 68100

Standard errors in parentheses
"p<0.05" p<0.01,” p<0.001
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Table 4.Logistic regression table of whether or not a naxtgbited signs of having search results being

manipulated on individual characteristics by phase

(1) (2 (3) (4) (5) (6)
rblockchange rblockchange rblockchange rblockchange rblockchange rblockchange
phasel phase2 phase3 phase4 phase5
rblockchange
path_Otoccl 0.44" 167 -0.97 -0.6( 1.1t 0.34
(0.14) (0.38) (0.75) (0.47) (0.62) (0.19)
path_cc17to0 0.46 1.94™ -0.34 0.88 -0.38 0.42
(0.21) (0.56) (1.00) (0.47) (1.00) (0.28)
path_cc17tocc] 0.717 2.0€” 0.07 1.1€" 2.7 0.5C
(0.18) (0.48) (0.80) (0.38) (0.87) (0.24)
path_cc17topolitl 2527 3.08” 415" 3.647 557 2.8¢7
(0.31 (0.82 (0.91 (0.52 (2.48 (0.38
path_polit17to 1.7¢” 3.5 467" 2.017 1.47 1.4C7
(0.32 (0.75 (0.87 (0.62 .73 (0.42
path_polit17topolit18 2.64 3.72" 6.23" 3.39" 2.71 2.87"
(0.36) (0.86) (0.97) (0.61) (2.27) (0.44)
sCc_minister_current -0.02 -1.04 -0.37 -0.31 -0.40 150
(0.19' (0.61 (0.87 (0.48 (0.86' (0.24
female -0.10 -0.08 -0.16 054 -0.01 -0.09
(0.08 (0.26' (0.31 (0.22 (0.33 (0.10'
minority -0.01 0.17 0.76 0.21 -1.45 0.13
(0.10) (0.33) (0.38) (0.26) (0.46) (0.13)
time 0.02" 0.05” 0.35” -0.13"7 -4.87" -0.01”
(0.00) (0.01) (0.04) (0.03) (0.27) (0.00)
_con: 458" 654" -4.1¢” -5.3€"7 362" -4.2C"
(0.05) (0.31) (0.49) (0.21) (0.56) (0.08)
Insig2L
_con: 0.14 1.617 1.95" 0.7¢" 415" 0.517
(0.06) (0.14) (0.17) (0.19) (0.07) (0.08)
N 167980 63560 15890 13620 4540 68100

Standard errors in parentheses

"p<0.05" p<0.01,

ok

p < 0.001
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Figure 18.Number of posts each hour during first five days
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Figure 19.Replies as share of total posts every ten minutasgifirst 24 hours

Table 5.Number of comments in corpus containing certairapbs

Rape: 959

adulterous rap T 76
AIDS BRI 76
fuck to deat ERAE | AR | HBE 157
gang rap ROUF [ 5RUT 59€
rape SRUT [ 5k 45¢
rape and murd 5 41

Sexist slurs and phrases: 6,278

cheap cur it 12¢
comfort womal R 221 612
cunt % 81
gouri (dog fuckel s H 1,66(
loose woma %R 197
parich dog T ) 29
prostitute i1 98¢
prostitutior SoE 81
sex worke P T A 54
slut PN 684
whore 1 2,09:
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Anti-Japanese sentiment: 11,828

boycott Japal HLHH 2,20z
gaoyaodi (plastic fla Bk 2
Japanese de H A5, 1,261
Japanese di H A 1,527
Japanese pire 5% 29z
Japan belongs to Chi HAR R 33t
resist Jape PiH 86&
boycott Japs 3%H H 2,20z
small Japane /INEAR 5,65¢
turniphea BNk 58
yellow Japane: B7% 168
ziweidu (masturbatory arm & RA 124
Fuck you: 4,611

cac (fuck) + 1,49(
“grasy” you (fuck you BRAR 1,48¢
“gras!” you (fuck you BR 63t
tamad (fuck your mothel (e ai| 1,08¢
Negative words (including all of the above): 33,964
cheaq 1573 3,02t
Nanjing AL 1,42z
Nanjing massac ERKER 922
“roll” (go away & 10,68z
wickec IF 3,25¢
Pro-China: 13,843

Diaoyu Islands are Chir's Pt R 13,84:
Neutral sex words: 824

make low Tz 21¢
xingai (sex %z 471
breast DK /4T 1 B 13¢

Positive words: 24,639
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hope for good relatiol BB H A 40¢

jiayou (encouragemer I 1,26¢
kind 3R 92¢
love you AR 1,22
Sister Sor: =4 2,41¢
support Sor TEG T 974
Teacher Sol I 19,45¢

Table 6.Correlation matrix between different phrases andsshith repeated texts by same user remB\y@tin

parentheses)
anti- NEUTRAL PRO-
NEGATIVE rape sexist Japanese  fuck you “roll” Nanjing SEX CHINA
(31,501) (878) (5,767) (10,936) (4,164) (10,333) (1,342) (705) (12,500)
NEGATIVE
(31,501) -
rape
(878) - -
sexist 0.0306***
(5,767 - 93) -
anti-Japanese 0.0380***  0.0488**
(10,936) - (162) (686) -
fuck you 0.0258=*  0.0534**  0.0439**
(4,164) - (67) 375) (512) -
“roll” 0.0074**  0.0966**  0.0833**  0.0464**
(10,333) - (67) (1,013) (1,402) (508) -
Nanjing 0.0362=*  0.0265**  0.0460**  0.0099*** -0.0001
(1,342 - (45) (111 (244 (51 (69) -
NEUTRAL SEX 0.0063** 0.0024 0.0200*+* -0.0005 -0.0033 -0.0055** -0.0028
(705) (138) ®) (60) @) (©) (22) @ -
PRO-CHINA -0.0303**  -0.0105**  -0.0197** 0.0022  -0.0159** -0.0099**  -0.0070** -0.0031
(12,500) (1,430) (21) (200) (706) (150) (558) (56) (705) -
POSITIVE -0.1025%*  -0.0161** -0.0428** -0.0472** -0.0365** -0.0709**  -0.0164*** 0.0052* 0.0765**
(23,665) (1,306) (35) (218) (598) (155) (206) (72) (103) (2,672)

"p<0.05" p<0.01,” p<0.001

8 Due to Weibo'’s restriction of a user from postthg same comment two times in a row, some userswanted
to post the same message multiple times to thadmesorted adding a few extraneous charactene &ntd of
messages to make them different from their prevammsment. In order to not have these duplicate atgessbias
the results, | dropped all identical messages fitoersame user, which came to a little over 10,068sages, about
5 percent of all comments.
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D.1

APPENDIX D

TRANSLATED COMMENTS FOR CHAPTER THREE

SELECTED COMMENTS CONTAINING EMOJI TRANSLATED BY AU THOR

Teacher Sora, you belong to the world and not mrarjg

G, AR AARR ! [FET]

Teacher Sora, we’ll always love yeE

G 7K AR FE]

Oh,#3% . Don't try to encourage the Japanese governngaihaAfter a few days, it

won't just be you who is ours, but all Japu ©3
WAL BB AR FFAS R B H AR BUR 1 LR B TR IRATR AR & H A 7! [45
I RES] K RH]

Attack, all attack. To those who lack spirit, thiizse people will show those Japanese

that they have spirit. Brothers and sisters, rjgdet’s put economic sanctions in
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B, #MABE. MERKET PEANRIT AR S WRHRNTE, 2
DRl R LWL D

& O

(O]

-
L= =]

. &7, It's not that we don't believe in friendship sityour bastard of a prime minister who
has embarrassed China!! But today’s China is pcnvllgi‘*“r‘J
[REINZFANABALE . RURNTBNMRE B AR R P E A LB L IAER
ESRIPET: ONEIRE 1EER =S

: We citizens are all cannon fodder. Citizens an@@ent. The Diaoyu Islands are
China’s.

[ED N RAGE A B, NRTHE, B2 E R

. Crush the Japanese devils. Capture Sorai’.}_

ITEHAR T WREHa. [HEU] WL

. Come over and be our comfort wom#z=

oK 2 JRA T R 22 A N DU

10. Wait until our People’s Liberation Army flattenswyoMasturbatory Army [slur], then

we’ll come to save you. At that time we’ll set frgau Japanese and Asia will be peaceful.

And America’s conspiracy will be foilel®
SETRATIAR TR ZE B~ ARATT A R I AT TR RR s B IRHB AT ARATT H AR — I
SUAE 1 36 B ) IR K T . [224R]
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11. @Sora Aoi. You are a mighty woman. Love you, Iomel.yﬁ_ﬁ' £ But 1 also want to say,

you are the world, you are ours. Lastly, miss,hir@se men join the army, we’ll kill an

extra two Japanese yellow soldiers [slﬁ
@I ARRERI LN FARE VR F AR]] 52 AR] AL IR AT A 1 T 5 A 52 AT

(o S AR UL 2 AR B 55 NI 4% SR I 2 % AN H AR 3 [ 7]

D.2 SELECTED COMMENTS CONTAINING ANTI-JAPANESE TERMS AN D

SEXIST SLURS

1. If you don'’t return the Diaoyu Islands, then wédke you to be our comfort woman.
Japanese dog.
AER B R FR B 22, H A
2. Good my ass! Die prostitute! The Japanese dewlslaeap goods
UFAREREY SRR HAR R T HUE e ! !
3. Lowly bitch, Japanese pig, die Japanese piratel] Sa@anese, you should die.
RN, HAM, &, MHAE, S5
4. Fuck your mother, a bitch in the end is a bitclkilicall you Japanese is what’s going to

happen sooner or later.
FLJE O M N 22 TER N KRN H A2 50 =R

5. First rape then killl Small Japanese go away! Bitch
JeUFJEAR L ANAARE L T

6. This is a treasured prostitute. // 8% 1982: The comments are so beautiful! Z=@
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7 #9: First rape then kill! Small Japanese go awayeiit
g, XIERENEIGNIE . /@ 1982: P F L 4735 I1@ZE A BT RS e i f5 & ! /NH
P SECIF S

7. Until now | realize that surprisingly | haven't plaattention to Sora. PS. The characters
that you wrote are better than those who call atifgior killing you by a thousand
times. // [/@%# 1982: The comments are good. // #&: 57 #9: First rape then Kkill!
Small Japanese go away! Bitch!
A RIMBSEIREA T ZIM, RWeky b PSIF 545 HE R LemgF T 0k () N i1
P @K 1982: PR 1736 /l@ZF a5 aF a2/ | ANHARIE L T !

8. Good friends my ass, you fucker go produce a hifydisc, to call you a teacher is to
give you respect, but on the other hand you argmgtitute, what fucking credentials do

you have to say “China-Japan should be good frigtidls government might be quick to

attack, do the citizens also have good relations?
KIFARGE B, ARE S HIHUE NMEE T8 R — A Z IR 2R 2808 . AR
Rt A BT IREERA A B4 ChEANRKEF) « BUFERER
Tk, NRGEREAIF S ? FARE A AR A NN HAR G e gt 244
DU A 2 A Y XA 2 Ao

9. Boycott Japanese goods, boycott Teacher Sora.
i H e, AEZIh. ]

10. We welcome Teacher Sora to come to China to beamfort woman.
XU 55 2 T A v 2 it 22 4

11.Teacher Sora? A Japanese prostitute has you chbing teacher? Disgraceful.
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GENM? — D HARBLARIAEZ? 1 EN.

12.Fuck Little Japan to death.
B NH A

13.1Is it true that Chinese girls were raped by Japadesils?
s AT E A HAS T R e AR TAR?

14.Whore, go away and return to Japan. Be a comfomavo The Japanese Self-Defense
Force is trash. It would be better to call youldhpanese “masturbatory army” [a slur and
pun on Japanese Self-Defense Force]. Die. Sorafdek,your mother, you AV actress
get out of her and go home to Japan. Stupid cuck, @ll of Japan’s women.
W LR el H A AR 2230 4 I8 H AR B ERABLIR Aanny H A< 5 & A FEE 5 75

ARG B AV At R H A 2B B H AL E N,
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