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ABSTRACT

Background: The economic struggle of the United States has directly impacted the need for
quality after-school programs to provide support for working parents and their children. This
support can be provided in a variety of forms, including academic support, social development,
and the promotion of healthy lifestyles offered through community organizations like the Boys
and Girls Club of America. Purpose: The purpose of this qualitative study is to examine the
programming at the Shadyside Boys and Girls Club through a participator, arts-based data
collection method guided by community-based participatory research principles and the Visual
Voices method. Public Health Relevance: With many kids spending much time at after-school
programs, it is necessary to provide positive, developing programs and activities to help prepare
them to be a healthy, contributing member of society. Methods: Visual Voices strongly
influenced the methods of this paper to actively engage youth participants on several topics of
discussion: Career aspirations, favorite academic subject, favorite healthy food, favorite physical
activity, how to make the community better, a current role model, and changes they would like to
see at the Boys and Girls Club. These topics all directly relate to the three main components of
the Formula for Impact developed by the Boys and Girls Club of America: Academic success,
healthy lifestyles, and good character and citizenship. Results: Several suggestions emerged

from this study in order to help facilitative positive development of youths at the Boys and Girls



Club. These include a community garden, healthier snack foods, a revised homework reward

program, and community service outings.
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1.0 INTRODUCTION

After-school programs and community centers have been staples of neighborhoods for
many years; however, in recent years, in large part due to the recession and the increased number
of mothers of school age children working full time, these centers have become even more
integral. As the economy and job market transform to a large technology-based system,
technical skills and increased education level will be required in order to maintain a stable career.
After-school programs are able to serve as a transitional service between school and home to
provide a positive environment, which allows youths to develop as positive citizens and prepare
them for success in the future. Previous research has shown that a child’s after-school hours can
be critical to his or her positive development, socially and academically (Joshi, Miller,
O’Connor, and Sirignano, 1996). This research focuses on youths between the ages of six and
11 years old because, as shown by the Multisite Violence Prevention Project, it is important to
support prosocial and positive behavior as early as possible (Multisite Violence Prevention
Project, 2009). The goal of this thesis is to examine the after-school programming of a
community center, the Shadyside Boys and Girls Club located in Pittsburgh, Pennsylvania,
employing a community-based participatory research method strongly influenced by Visual
Voices, which uses creative arts to collect expert information on the programs and resources

available at the Boys and Girls Club.



1.1  OBJECTIVES

Nationally, the Boys and Girls Clubs offer after-school and extra-curricular activities for
local youth while providing participants additional resources to promote success. According to
their publication, Great Futures Start Here: A Formula for Impact, “more young people than
ever need a Boys and Girls Club, and our opportunity to make a tremendous impact on their lives
has never been greater” (Formula for Impact, 2011, p.4). The Boys and Girls Club plans to
institutionalize academic success, physical fitness, and citizenship through its Formula for
Impact. The main objective of this study is to assist the Shadyside Boys and Girls Club to better
understand the successes and challenges of its community center, activities, and the individuals
who use its programs and services. Additionally, this study will help determine the needs and
future direction of the Shadyside Boys and Girls Club through method guided by the principles
of community-based participatory research. The information gathered from this study will be
provided to the administration of the Shadyside Boys and Girls Club in order to help them plan
for future development of programs.

The specific aims of this research study are to:

1) Actively involve youth participants of the Shadyside Boys and Girls Club in research

that directly relates to their daily activities;

2) Gain useful ideas for how the Shadyside Boys and Girls Club can better support

youth for a successful future in academics, citizenship, and healthy lifestyles; and

3) Collect, analyze, and share qualitative results with the Shadyside Boys and Girls Club

staff and the University of Pittsburgh Graduate School of Public Health.



There is also an overarching theme of this study to demonstrate the benefits of youth
participation in the process and encourage the active participation of youths throughout the

programming process, including planning, implementation, and evaluation.

1.2  THESIS DESCRIPTION

This thesis is the culmination of four participant-driven sessions of an arts-based research
method, guided by Visual Voices, to gain information from youth participants. The following
section, Background, discusses the need for quality after-school programs based on the current
economic turmoil and stresses experienced by working parents. The Background delves into the
qualities of outstanding after-school programs, focusing on Academic Success, Healthy
Lifestyles and Good Citizenship (the three main pillars of the Boys and Girls Clubs of America).
The Background section next discusses the use of participant-driven research techniques, such as
Visual Voices, and the benefits of using such research practices. Finally, the Background section
concludes with a discussion of the Boys and Girls Clubs of America, with a specific focus on the
Shadyside Boys and Girls Club. Following the Background section, this thesis discusses the
methodology used to develop and carry out this project, including a discussion on the influence
of Visual Voices, recruitment and participation of the youths in this study, and how the data was
collected and analyzed. The Results section of this thesis follows and focuses on the major
themes discussed through the study: Academic Success, Healthy Lifestyles and Good
Citizenship, followed by a Discussion section, which delves into the application of results found

through this study, how the results can be used to implement new programs, the challenges,



limitations, and strengths of this study, along with a brief discussion of what questions have been

raised through this study and how the information will be shared with the greater community.

1.3  THESIS INFLUENCE

Throughout this research project, there was a direct relationship with the Shadyside Boys
and Girls Club and this relationship greatly influenced the direction of this thesis. Three main
concepts are found in this thesis: academic success, healthy lifestyles, and good character and
citizenship. These are the three main components of the Boys and Girls Clubs of America’s
Formula For Impact, a national strategy to promote success and are what the individual facilities

are evaluated by. Therefore, all session prompts and topics were focused on these three ideas.



20 WHY ARE AFTER-SCHOOL PROGRAMS NEEDED?

2.1 BY THE NUMBERS

More than one fourth of school students are left alone at home when the school day ends
and before their parents return from work (After-school Alliance, 2009). In 2009, 15.1 million
kids were unsupervised after the school day, up from 14.3 million children in 2004 (After-school
Alliance, 2009). As the economy continues to struggle, parents work more hours for less money,
which results in an increased need for after-school programs for these children. According to the
After-school Alliance, “There are not enough programs to keep pace with the rising need”
(After-school Alliance, 2009, p.2) and, as of 2009, there are 8.4 million youths who participate in
after-school programs.

Individuals and families of all economic backgrounds have experienced financial stress in
recent years. In today’s world, it is not that parents are less committed to their child and their
success, in and outside of the classroom, but there has been a significant increase in the length of
workdays and a significant decrease in lack of time and money available to these families (Nellie
Mae Foundation, 2003). There are now more mothers joining the workforce who are employed
full-time and throughout the entire year (Nellie Mae Foundation, 2003). With both time and
money at a premium, the need for affordable, quality after-school programs, particularly among

low-income families, is significant.



The lack of time and money has been described as a “double bind” that low-income,
working families, especially mothers, face (Nellie Mae Foundation, 2003; Chin and Newman,
2003). Due to the “double bind”, these families are unable to dedicate the needed time to take
care of their children, nor do they have the financial resources to pay for quality programs or
individuals to assist them ((Nellie Mae Foundation, 2003; Chin and Newman, 2003). More than
half of parents surveyed by the After-school Alliance stated that cost was a major barrier to after-
school programs. Additionally, 25% of parents stated that the hours of operation were also a
barrier (After-school Alliance, 2009).

There is a strong need for parental or role model involvement in a child’s life to promote
a positive lifestyle. These individuals can be integral in supporting academic success for youths
and this benefit is found across all ethnic and socioeconomic groups through higher grades and
test scores, increased school attendance, and prosocial behavior and social skills (Guerra,
Huesmann, & Spindler, 2003).

A critical link can help complete the system of educational support between parents,
children, and success. This critical link is a quality after-school program. As the Nellie Mae
Foundation states,

After-school programs can serve as a link between school and family. This is especially

true in the elementary years, when parents typically pick up their children at the program.

Parents often have much more contact with after-school staff than with their children’s

teachers. . .after-school programs can encourage positive communication (p. 21)

A quality, affordable after-school program in an urban setting can bring about greater success for
all participating youths.

As the need for after-school programs increases, it is important to maintain quality

programs that provide an environment that cultivates success on every level (academic, social,

and physical). One way programs can maintain positive programs is to involve their participants



(the youths) in research to understand what is most enjoyed and how the program can better

provide for the participants.

2.2  QUALITIES OF POSITIVE AFTER-SCHOOL PROGRAMS

Quality after-school programs have the ability to “keep young people safe, support
working families, and improve academic achievement and the civic and social development of
young people” (Weiss, Little, and Bouffard, 2005, p.15). Additionally, these programs often
offer additional benefits of being affordable, trustworthy, convenient, high quality, and
interesting to participants (Weiss, Little, and Bouffard, 2005). Quality out-of-school programs
provide the necessary personal attention to each child, allow the children to explore new
interests, provide academic support, allow for positive social groups to be formed, and encourage
individuals to take on leadership roles through building self-esteem (Weiss Weiss, Little, and
Bouffard, 2005). It is important to note that the combination of many inputs (biological and
physiological growth, social expectations, and environment) creates an extremely risky
adolescence period and, therefore, it is necessary to have a multidisciplinary approach to
providing a positive, quality after-school program (Nellie Mae Foundation, 2003). This can be
achieved through several different measures, most notably, a positive environment that promotes

academic success and positive lifestyles through structured free time.



2.2.1 Academic Success

One component that is often related to academic success is structured free time. There is
a longtime link between television viewing (and other non-stimulating activities) and poor
academic performance (Nellie Mae Foundation, 2003). In addition to decreases in academic
achievement, youths who spend more time performing non-stimulating activities are more likely
to be in poorer overall health and have more behavior problems (Nellie Mae Foundation, 2003).

With increasing competitiveness pressuring students to perform well on standardized
tests and an increased focus on grades, it is imperative to decrease non-stimulating activities and
increase involvement in activities that promote critical thinking, physical exertion, and overall
success. Constructive use of free time by youths has been associated with academic achievement
and progress, higher self-esteem, prosocial actions/behaviors, and decreased risk-taking behavior
(Weiss, Little, and Bouffard, 2005). Additionally, “there is strong, compelling evidence that
organized structured activities for youngsters play a valuable and highly valued role in student’s
lives” (Public Agenda and The Wallace Foundation, 2004, p.15), and that school-age children’s
academic performance is enhanced by attending formal child-care programs of at least adequate
quality (Joshi et al., 1996).

It is critical to promote a culture within after-school programs that is conducive to
academic achievement. As the Nellie Mae Foundation reports, after-school programs cannot
change students’ school experiences, but they are able to provide additional support that can be
personalized to each individual’s interests and needs (Nellie Mae Foundation, 2003).
Additionally, the Nellie Mae Foundation cites that after-school programs also have the ability to
promote personal attention, especially for individuals who are known to be struggling in the

classroom (Nellie Mae Foundation, 2003) and by providing an additional 20-35 hours a week of

8



additional, constructive activities, students perform better academically (Chung, 200). By
providing such services, positive after-school programs can help combat the alarming rate of

1,200,000 youths dropping out of school annually (Formula for Impact, 2011).

2.2.2 Healthy Lifestyles

It is important for youths to develop socially as well as academically. Behavioral issues
and antisocial behaviors at a young age (middle school) can be strong predictors for future
involvement in crime and risk behaviors. These “early starters” who show persistent antisocial
and conduct problems through middle childhood, are at a higher risk to perform more serious
criminal offenses (Shaw, Gilliom, Ingoldsby, and Nagin, 2003).

The Harvard Family Research Project has shown that after-school programs have the
ability to increase prosocial actions and provide preventative measures in protecting young
adolescents from risky lifestyles.  According to the Harvard Family Research Project,
“participation in after-school programs is associated with decrease behavioral problems;
improved social and communication skills and/or relationships with other; increased self-
confidence; self-esteem, and self-efficacy” (Harvard Family Research Project, 2008, p.2). This
is an important issue with 47% of school-age children reporting they were bullied, it is necessary
to remove these negative actions from an after-school program due to the vulnerability of youth
participants (Formula for Impact, 2011). Additionally, participation in after-school programs has
been shown to be protective against drug and alcohol use, violent behavior, and juvenile crime
(Harvard Family Research Project, 2008).

The Harvard Family Research Project additionally supports the importance of structured
free time, stating, “participation in after-school programs can contribute to healthy lifestyles and

9



increased knowledge of nutrition and exercise” (Harvard Family Research Project, 2008, p.2). In
a society in which childhood obesity is a major issue with one out of three children is considered
overweight or obese (Briefel, Crepinsek, Cabili, Wilson, and Gleason, 2009), increasing
knowledge and awareness about health and wellness regarding food choices, activities, and body
image can help support a healthy lifestyle at a young age and potentially provide a strong

structure for future healthy lifestyles.

2.2.3 Good Character and Citizenship

For the purpose of this study “Good Character and Citizenship” are defined as positive
characteristics that require little or no discipline and traits that are found in individuals who
actively assist the community. “Good Character and Citizenship” is considered a goal that is
“integral to a young person’s ability to become a productive, caring, and responsible citizen”,
according to the Boys and Girls Club of America (Formula for Impact, 2011, p.9).

Youths in elementary and middle schools are in an extremely vulnerable stage and
therefore surrounding them with a positive environment is key to their development into
productive, caring, and responsible citizens (Formula For Impact, 2011). The Multisite Violence
Prevention Project has shown that early adolescents are extremely susceptible to forming bad
habits based on their surrounding environment and peer group (Multisite Violence Prevention
Project, 2009). Furthermore, according to the Nellie Mae Foundation, “during early
adolescence, young people are exquisitely sensitive to peers and peer group sentiment... In their
quest for an independent identity, young adolescents experience an increased need for belonging

with a peer group” (Nellie Mae Foundation, 2003, p.4); and during the after-school hours,

10



juvenile crime reaches its highest mark for those not under direct adult supervision (Chung,
2000).

Through cultivating a positive environment, after-school programs can encourage all
individuals to be positive and prosocial members of society; therefore, youths will be surrounded
by other youths who are behaving in a manner that will prepare them for success in the future.
According to D’Amico, Metrik and Brown (2001), it is important to maintain a positive
environment surrounding academics because when a student’s friends do not support, and even
belittle, academic progress, motivation tends not to work effectively. When a positive
environment is maintained and sustained, an encouraging culture focused on positive, prosocial
behaviors within the program or center can be formed.

The implementation and cultivation of a positive environment encouraging positive
developmental outcomes, young individuals are able to explore new avenues of interest and have
the ability to become more autonomous through developing as leaders. Previous research has
shown that early adolescents crave responsibility and independence and that many youths will
find outlets to develop this, whether positive (school and program leadership) or negative (gang
membership) (Nellie Mae Foundation, 2003).

When reflecting on past experiences, according to Nellie Mae Foundation, individuals are
more likely to remember activities outside of the classroom as events that helped shape them as
an individual (Nellie Mae Foundation, 2003). Therefore it is important that these out-of-school
activities be ones that promote positive, prosocial activities in an effort to help prepare
individuals for a successful future. After-school programs can play a major role in “engaging

youth in the learning process by providing opportunities to explore interests, gain competency,
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solve problems, assume leadership roles, and become involved in improve their communities”

(Nellie Mae Foundation, 2003, p.2).

2.2.4 Impact of After-School Activities

Dur;al, Weissberg, and Pachan (2010) performed the first meta-analysis of after-school
programs that aim at improving personal and social aspects of the participants’ lives, including
academic success and social development (citizenship and good character). In this analysis of 68
studies previously performed, the authors showed a significant effect on the participants’ self-
perceptions, school bonding, positive social behaviors, achievement test scores, and school
grades. Additionally, Jordan and Nettles have concluded that, across all independent variables,
involvement in structured activities and time spent with adults show positive attributes while
hanging out with friends showed consistent negative attributes (2000). To further support after-
school programs and their positive effects on academic achievement, Cosden, Morrison,
Gutierrez, and Brown (2004) conclude, “After-school homework programs can provide students
with structure, supervision, academic assistance, and the opportunity to learn study skills” (224).
Continuing on the authors have concluded that, when programs are at their best, the programs
can also help them feel more bonded to school, reduce family stress, and develop attitudes and
skills to allow students to be more successful in the future (Cosden, Morrison, Gutierrez, and
Brown, 2004).

Furthermore, it is important to note that after-school programs have the opportunity to
encourage healthy lifestyles, especially in regard to physical activities and a healthy diet. As
Trost, Rosenkranz, and Dzewaltowski state, “With opportunities for physical activity during the
school day rapidly diminishing, after-school programs have become a key behavioral setting to

12



promote physical activity and prevent overweight in children and adolescents” (626). While
noting the limited sample of studies performed, Beets, Beighle, Erwin, and Huberty (2009) show,
through a meta-analysis, that after-school programs that integrate physical activity can be
effective in improving multiple levels of physical activity including: physical fitness, body

composition, and blood lipid profiles.

23 COMMUNITY BASED PARTICIPATORY RESEARCH

2.3.1 Why Community Based Participatory Research?

There are many different and well-developed research techniques that focus on
quantitative results through surveys, program participation numbers, or revenue for specific
programs. Many evaluative studies focus on programs that directly affect children and youth
participants, yet researchers rarely include the caregivers of their participants or the participants
themselves. Yonas, Burke, Rak, Bennett, Kelly, and Gielen (2009) have shown the importance
of involving youth participants in research that directly impacts their lives.

Youth participants have reported that they are weary of “outsiders” who come in for a
day to perform their research or program and then leave at the end of the day never to see the
participants again. Experiences of these research processes reveal that youths will be much more
trusting and willing to participate with staff members and volunteers who have been spending
extended amounts of time with them.

Based on these ideas, the researchers of this study decided that a process in which the

youths are actively engaged would be the most beneficial route. Furthermore, based on
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observations and discussions between researchers and Boys and Girls Club staff, the researchers
decided against using a survey. Through the implementation of an active research process, a
relationship can be formed between the researcher and the participants and allow them the

needed time to trust the researcher as well as to thoughtfully speak on the topics of discussion.

2.3.2 What is Community Based Participatory Research?

Community Based Participatory Research, or CBPR, is defined by Minkler and
Wallerstein (2010) as “a collaborative approach to research that equitably involves all partners in
the research process and recognizes the unique strengths that each bring” (p. 6), hinges on the
participation of the community central to the study (Butterfoss, 2006), and focuses on increasing
knowledge and understanding of topic or phenomenon (Israel, Schulz, Parker, and Becker,
2001). For this research project, the main focus was to gain a better understanding of how the
Shadyside Boys and Girls Club addresses three main criteria: academic success, healthy
lifestyles, and good character and citizenship. Minkler and Wallerstein go further by reinforcing
the idea of beginning with a topic of importance for the community with the goal of using
knowledge and action to improve the health of the community (Minkler and Wallerstein, 2010).

Community participation in health research has gained attention because, as Butterfoss
(2006) states

the general experience of practitioners and limited evidence from participatory

evaluations suggest that, when organizers and researchers seek out and involve

community members in their efforts, health outcomes are better realized and maintenance
of programs is enhanced (p. 323)

14



Therefore, by using a community engaged approach to explore the successes and challenges of
programs at the Boys and Girls Club in Shadyside, the researchers and staff can grasp a true
understanding from the members on what results in active participation in their activities.

It is important to note that community-based participatory research is a general approach
of conducting research with varying levels of community participation. Arnstein (1969)
represents the different levels of community, or citizen, engagement as rungs on a ladder (p.
217). Starting at the bottom of the ladder there is no participation, but simply using the
community to gather information and nothing more. Moving up the ladder, participation
increases from informing to complete citizen control. Under the community-based participatory
research approach, there are many different methods that employ a variety of different

This study employed Visual Voices, a participatory method that combines the Placation
and Partnership rungs on Arnstein’s Eight Rungs on a Ladder of Citizen Participation because
this project empowers the community members to have a voice and an outlet to share their
thoughts, while encouraging conversation between those with the power to make changes and the
insights of youth experts; however, the administration of the Shadyside Boys and Girls Club still

retains all decision-making power (Arnstein, 1969).

2.3.3 Expert Youths

At the Boys and Girls Club, the participants, the youth, are the experts. The youths are
the individuals who partake in the daily activities and programs and have the best understanding
of how these activities and programs can be altered to better align with the ideals and interests of

youths involved, while still integrating and highlighting the learning and development
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components of the activities and programs as determined by the goals of the Shadyside Boys and
Girls Club.

The participation of youths in program implementation and evaluation is a process in
which the youths are directly involved in producing and assessing programs that have an affect
on their lives on a daily basis (Harvard Family Research Project, 2002). The youths of the Boys
and Girls Club of Shadyside are the individuals with the best insight into what works for a

program and what are barriers to participation; they are the experts in this field.

2.3.4 Social Action Empowerment

In addition to acknowledging the fact that the youths are the experts in the field of after-
school programming, involving them as equal participants throughout program planning,
implementation, and evaluation can help educate and inspire them to become agents of change
for themselves and their community.

The Community Network for Youth Development (2001) has created a guide for
engaging young people in after-school programming and through this guide, they have noted
that,

Resiliency research affirms that young people’s meaningful participation serves as a core

protective factor for young people...regardless of their individual circumstances,
meaningful participation helps young people overcome risks and obstacles in their lives

(p. 88).
Through the integration of youths in the programming process, local club and community leaders
are able to inspire and excite local youths in their surrounding environment, which encourages
youths to have a voice and be an advocate for themselves and their community. These effects

can clearly be seen throughout the involvement of youth because when young people are able to
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participate in a meaningful way, they feel a sense of ownership and belonging within the
program, thus leading to an experience of “making a difference” in their local community
(Community Network for Youth Development, 2001).

Checkoway and Richards-Schuster (2003) have stated that there can be multiple, positive

outcomes when youths participate in community program planning. These outcomes include:

1. Developing knowledge for social action;

2. Enabling young people to exercise their rights;

3. Allowing young people to share in the democratization of knowledge;
4. Preparing young people to actively participate; and

5. Strengthening the social development of young people.

In addition to the impact on youths participating in this process, the programs will become more
effective from such interactions.

By engaging youths and giving them a voice in the programs that they attend, programs
are cultivating leaders for tomorrow and encouraging of new and novel programs, stronger
communities, and a stronger self-esteem amongst the young by supporting them, not controlling

them (Murdock, Paterson, Lee, and Gatmaitan, 2011).

2.3.5 Improved Programs

As with any community program, it is important to understand what the needs of the
community being served are and the best way to go about implementing programs that can
benefit such a community. The Community Network for Youth Development (2001) describes

why programs are improved when harnessing the insight of youth participants by stating:
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When young people participate in planning and implementing their after-school program,

the program becomes more aligned with their interests. Attendance and interest increase,

especially among older youth, and the new ideas brought by the young people can result
in new and exciting activities. As young people become more involved in articulating
what is important to them, program goals and objectives can become more youth-

centered (p. 88).

Therefore, through the involvement of youths in the process, community centers and after-school
programs will be able to better develop activities that actively engage the local youths in a
positive way and help promote positive youth development.

In addition to the design of better activities, the programs will begin to recruit and serve a
more diverse and larger crowd, thus expanding their positive influence and development of the
youths. Researchers have indicated that programs and organizations that actively involve youth
in development are able to “attract diverse youth who achieve greater developmental outcomes
than those programs that employ traditional youth development strategies” (Murdock, Paterson,
Faye, Lee, and Gatmaitan, 2011, p. 19). In an ever-changing world, it is necessary for after-

school programs to consistently involve youths in the development and evaluation of programs

to remain up-to-date and relevant within the world of children and young adults.

2.3.6 Visual VVoices

This research project was strongly influenced and inspired by Visual Voices, an arts-
based data collection method. Visual Voices was developed by Dr. Michael Yonas, now at The
University of Pittsburgh, as a tool that harnesses the power and creativity of arts to address the
main focus of a larger topic (Yonas et al., 2009). Visual Voices is also directly related to
community-based participatory research in that there is a focus on providing the community with

needed information through a method designed and agreed upon by the researchers and partners,
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it can be used to further build a relationship and partnership with the young individuals involved,
and it equally and actively involves all partners in the process (Yonas et al., 2009).

This specific method of community-based participatory research was chosen for this
study because it allowed the youth of The Shadyside Boys and Girls Club to actively express
their thoughts on a given topic through writing, drawing, painting, or photographic samples:
Through the use of this application, the participants are able to express their emotions and
thoughts in a controlled, relaxed environment through a fun and engaging activity (Yonas et al.,
2009).

Although Visual Voices is a very flexible and adaptive method of research, there are
several key components during each session that are necessary to the process. These include a
discussion about the prompt, time given to the participants to create their representation of the
issues at hand, and a group acknowledgement and discussion of the creative pieces. The
facilitated discussions after each session allow for an exploration of the topic and how the youth
participants feel about each topic and encourages more conversation about the topic (Yonas et
al., 2009). Throughout the process, the youth participants assume more and more responsibility
and independence so far as though they may lead the discussion (Yonas et al., 2009).

Finally, one necessary step to Visual Voices is the final compilation of the creative pieces
(paintings, drawings, photographs, and written descriptions) into an exhibit to be displayed. This
exhibit serves as a source of dissemination of information and recognition of what the
participants have created and another part of the process that uses active collaboration between
the researchers and youth participants. Creating the final display piece first begins with the
participants deciding what pieces to include and in what order. The pieces selected are then cut

into 8-inch vertical strips and are alternated to form one “visual voice” of the group. Next, the
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writings and drawings are transferred to the collage to create a comprehensive image of the
group’s work (Yonas et al., 2009).

By involving the youth in a fun, inviting method, researchers are able to understand and
acknowledge sub-issues surrounding the larger issue (Yonas et al., 2009). As noted earlier,
children and young adults are the experts in after-school programming and knowing what works
best for them. Visual Voices is one such way in which researchers are able to gather this
information and allow the participants to fully describe and discuss the issues at the forefront of
their mind (Yonas et al., 2009).

In addition to the research and information gathered through this process, there are
several underlying lessons throughout the Visual Voices process. For instance, there are only a
certain number of paints cups and brushes set out so that the youth participants are encourage to
share and work together, after each painting session there is a discussion of each participant’s
creative piece that helps to build a community within the research group, and the youth
participants are shown that their opinions are important (Yonas et al., 2009).

The specifics about how Visual Voices inspired this study can be found in the Methods

section.

24  THE BOYS AND GIRLS CLUB

2.4.1 The Boys and Girls Clubs of America

The Boys and Girls Clubs of America is a nonprofit organization that is dedicated to

promoting success and forming positive leaders for tomorrow. The mission of the Boys and Girls
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Clubs of America is “to enable all young people, especially those who need us most, to reach
their full potential as productive, caring, responsible citizens” (Boys and Girls Clubs of America,
Our Mission). Currently, The Boys and Girls Club serves almost 4,000,000 young individuals in
over 4,000 local clubs and programs across the United States and on United States military
installations throughout the world (Boys and Girls Clubs of America, Facts and Figures).

Boys and Girls Clubs, located throughout the United States in diverse neighborhood and
communities, are community-based organizations providing a safe and affordable environment
for youths after-school and during the summer (Boys and Girls Clubs of America, Facts and
Figures). Furthermore, Boys and Girls Clubs serve as secondary and supportive locations for
children to learn new skills, build positive relationships with youths and adults alike, and a
location committed to learning, positive values, healthy lifestyles, and high expectations.

Noted by The Chronicle of Philanthropy, the Boys and Girls Clubs of America were
rated as the number one youth organization for the 18" consecutive year in 2011 (Boys and Girls
Clubs of America, Facts and Figures). Therefore, it is evident that places like the Boys and Girls
Clubs throughout the United States are dedicated to the positive formation of the youth and
leaders of tomorrow and are locations to implement community based participatory research

methods in an effort to utilize all individual skills while benefiting the greater community.

2.4.2 The Shadyside Boys and Girls Club

The Shadyside Boys and Girls Club is a member of the Boys and Girls Clubs of Western
Pennsylvania and is located in the heart of the Shadyside neighborhood in Pittsburgh, PA serving
approximately 550 individuals of which about 60% are African America, 25% are white 10% are
“other” and 5% are Asian, according to Dave DiGirolamo, Director of the Shadyside Boys and
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Girls Club. Due to the location of this particular club, a very diverse group of youths utilizes its
services. For instance, young people from surrounding neighborhoods with widely diverse
socio-economic characteristics, such as Bloomfield, Friendship, East Liberty, Larimer, and
Homewood all converge at the Shadyside Boys and Girls Club. Most of the members attend a
nearby primary school, Liberty Elementary, fall within the age range of 6 and twelve years of
age and the majority of the participants are African-America.

During the academic school year, the facilities are open for business directly after the
school day ends and closes at approximately 8:00PM, or until the last child leaves. Furthermore,
on days when the city of Pittsburgh does not have school, the facilities open at 8:00AM, unless
there is inclement weather. Currently, the Shadyside Boys and Girls Club offers a wide range of
activities, most of which are free of charge to those with monthly memberships, which is $30.00
a month with discounted prices available for larger families. These programs include: additional
educational support, arts and crafts with occasional special classes, a computer room to teach
technical skills, and recreational opportunities such as a gym and videogame room. The
Shadyside Boys and Girls Club also offers several sports leagues (basketball, baseball, wrestling,
etc.) at an additional price

Additionally, management at the Shadyside Boys and Girls Club is actively seeking new
programs and techniques in developing dynamic programs that will help to foster positive
behaviors and cultivate positive leaders amongst the local youth. With such a widespread reach
throughout the city of Pittsburgh and wanting to do more, this club in particular provided an
excellent location for pilot testing of using Visual Voices as an evaluative tool and thesis

research.
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3.0 METHODOLOGY

This chapter describes the process of planning, implementing, and performing the
research throughout the study. This study was approved by the University of Pittsburgh’s

Institutional Review Board (PRO12080471).

3.1 ANARTS-BASED APPROACH

Community-based participatory research methods rely on a partnership approach to
research, a partnership that equitably involves all parties. Through this project, community
members, representatives of the Shadyside Boys and Girls Club, and researchers all shared their
respective expertise in an attempt to better understand the programming at the Shadyside Boys
and Girls Club.

This research project employs a very hands-on approach to information gathering and is a
participant-focused method of gaining information, which was inspired by Visual Voices. Visual
Voices provides a fun, alternative method of gaining information through paintings, drawings,
and writings (Yonas et al., 2009). Though different than traditional research methods,
community-based methods follow guidelines and general approaches to gather data; this study’s

methods were deeply inspired and built upon Visual Voices.
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Visual Voices is an innovative methodology that directly works with youth participants
while incorporating principles of community-based participatory research through engagement in
painting, writing, and drawing activities (Yonas et al., 2009). As seen in the background of this
paper, there are some very integral pieces of Visual Voices and this thesis draws upon several of
these elements including: drawing/painting/writing to represent the participant’s view point,
working with partners to develop session prompts, and becoming a facilitator for discussion
between the participants and Shadyside Boys and Girls Club staff.

Through the partnership between The University of Pittsburgh Graduate School of Public
Health and the Shadyside Boys and Girls Club, the information gathered through this research
can be used to determine how the facilities and programs can be better utilized, according to their
members, and assist the Shadyside Boys and Girls Club in working towards their mission

statement and institutionalization of their Formula for Impact.

3.2 RECRUITMENT

Recruitment of participants began through initial contact with parents facilitated by Dave
DiGirolamo, Director of the Shadyside Boys and Girls Club, and fellow staff members. All
youths between the ages of six and 11 were invited to participate in this thesis research via
posted information. Due to the timeframe and cost, it was not possible to send details home to
each member of the program. In addition to direct recruitment, a descriptive flyer was posted at
the front desk of the Shadyside Boys and Girls Club to provide information and contact details
regarding the purpose of the study. For this research, recruitment focused on youths between the

ages of six and eleven to represent the age range of the majority of members at the Shadyside
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Boys and Girls Club, as identified by program staff and leadership. An information session
about the project, previous examples, goals and objectives, risks and benefits, was offered during
a review of the Consent Form (approved by the University of Pittsburgh Institutional Review
Board), which was read with parents during the information session and/or consent process.
Both consent and assent were obtained from parents and participants, respectively. Eligible
individuals were those who regularly attended the Shadyside Boys and Girls Club (average
minimum of two days a week) between the ages of six and 11. Interested youths were given a
Participant Assent form and parents were provided with a Parental Consent form given to parents
interested in the project. After parental consent was received, Jeff Howell and Lane Hume

introduced the participants to the study at the first group session.

3.3 PARTICIPATION

After receiving parental consent, seven participants volunteered to participate in four 90-
120minute sessions that included a facilitated discussion after each exercise, which were all
audio recorded. The author and fellow MPH candidate and PI, Lane Hume, led all activities. It
was very important that each participant attend each of the sessions; however, it could not be
guaranteed that each participant would be there each week due to the attendance of an after-
school program.

The age range of participants for this study was six to 11 years old. Of the seven
participants, two were brothers, three were females and four were males, six were African
American and one was Caucasian, a majority (five) attended Liberty Elementary School, and all

regularly attended the Shadyside Boys and Girls Club. All group sessions were held weekly on
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Tuesdays at 4:00PM in a conference room at the Shadyside Boys and Girls Club to ensure that
all participants could attend the sessions and that there was a quiet and productive work/project
environment. This location was chosen based on meetings with Dave DiGirolamo and Boys and
Girls Club staff. A space-use agreement was developed and agreed upon by both the researches
and the Shadyside Boys and Girls Club. Representatives of the Boys and Girls Club were
present for a portion of all sessions; however parents were not included.

Through discussions with Visual Voices developer and thesis committee member, Dr.

Michael Yonas, and Mr. DiGirolamo, a schedule of sessions was developed (See Table 1):

Table 1. Session Prompts

Session Prompt(s)

1 1. Free Painting

2. What you want to be when you grow up or favorite subject in school

2 1. Favorite healthy food

2. Favorite physical activity at the Boys and Girls Club

3 1. How to make your community better

2. A role model

4 1. A repainting of the Boys and Girls Club

3.3.1 Rationale

The following section discusses why each topic of the session was chosen and the
important information that can be shared with Shadyside Boys and Girls Club administration in
order to help provide a more positive and transformational experience for their participants.
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Session 1:

During the first session, there was significant discussion about what the project was about
and what the participants would be doing to assist in the research project. Additionally, as a way
to help the kids feel more comfortable and have them engaged from the beginning, the
participants were able to paint anything they chose.

For the second painting of the day, the participants were asked to paint what they wanted
to be when they grew up or their favorite subject in school. This specific topic was asked as a
way to help engage the kids in an informal discussion about where their academic and
professional interests lay. Through the collection of this information, the Shadyside Boys and
Girls Club will be able to invite appropriate guests to speak with the kids and customize
programs and projects to their interests.

Session 2:

A main staple of the Formula for Impact, a publication by the Boys and Girls Clubs of
America, is Healthy Lifestyle and within this domain lie nutrition and healthy food choices.
Therefore, the first round of discussion and creative arts for Session 2 focused on participants’
favorite healthy food. Gathering such information can help inform the Shadyside Boys and Girls
Club about possible healthy alternative foods they could provide for the kids during their “snack
time.”

Remaining focused on the idea of Healthy Lifestyles for the day, the second part of the
session was to helped identify favorite physical activities at the Boys and Girls Club. Physical
Activity is a main component of the Healthy Lifestyle goals set out by the national Boys and

Girls Clubs of America. Based on the information gathered through this discussion, programs
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and activities can be altered, improved, or removed in order to actively engage more participants
on a regular basis.
Session 3:

To begin Session 3, the participants were asked to share ideas about how they could make
their community a better place, whether that would mean safer, cleaner, or happier. Similar to
Healthy Lifestyles, Good Character and Citizenship are other main staples of the Formula for
Impact. Through discussing with the participants possible ways for them to help make their
community a better place to live, the Boys and Girls Club will be able to define possible
community service opportunities or partnerships with local organizations in order to help foster a
culture of positive characters and active citizenship.

In addition to becoming knowledgeable about what kids can do in their community, it is
important to determine who their role models are and why the participants admire these
individuals. This information can help to determine what is admirable and desirable for youths,
which can in turn help to bring in guests and local community members as a supportive role
model teaching the major components of the Formula for Impact.

Session 4:

Session 4 was the final creative session for the participants of this research project. For
the final painting, the participants were asked to paint the Boys and Girls Club with changes that
they would like to see. In providing this information to the administration, possible changes or
alterations can be made to the physical space, social culture, and programming of the Boys and

Girls Club based on the interests of the kids.
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3.4 DATA COLLECTION

Throughout this study, multiple types of data were collected. These types included audio
recordings, detailed notes of discussions with participants, written descriptions of what each
participant created, and the actual creative pieces.

Audio recordings were collected for each group discussion through a Sony digital voice
recorder or AudioMemos application for the iPhone. All audio recordings were then uploaded to
a desktop computer and transcribed via ExpressScribe and its accompanying foot pedal. The
length of audio recordings varied throughout the course of this research project depending on the
number of individuals present at each respective session. These audio recordings included
discussions during the painting/drawing process and of the participants’ description of what they
had created.

The author personally transcribed all audio from all sessions, and all identifiable
information was removed from the transcription. Key Themes were identified and
complemented the paintings and drawings the participants created.

During two of the sessions, another Masters of Public Health candidate assisted the
author with the activities. On these dates, one-on-one discussions were held with each of the
participants about what they painted and why they painted it. This activity helped to include and
encourage the “quieter” individuals to share their insights. During these discussions, detailed
notes were taken to accompany the creative pieces, very similar to discussion transcriptions.

A major component of Visual Voices is to have the participants reflect on what they
created and write down their feelings, thoughts, and insights. All written descriptions and
thoughts were written down by the participants on an additional piece of paper and shared with

the author. These descriptions were collected as they were completed and placed with their
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accompanying creative works. Data collected through this means were used to help describe
creative works in the same way as group discussion transcriptions and coding.

The final data collected through this process were the actual creative works the
participants created. The number of paintings varied by participant as some wanted to create
more and some wanted to create fewer. These creative pieces were used as the basis for
depicting the participants’ thoughts and feelings toward each prompt as well as fuel the

discussion between the researcher and the participants and the participants as a group.

3.5 ANALYSIS

All transcribed audio were coded by hand to focus on three key components of the Boys
and Girls Clubs Formula for Impact: Academic Success, Healthy Lifestyles, and Good Character
and Citizenship. Additionally, these major themes were agreed upon and pre-designated during
conversations with Dave DiGirolamo.

When coding the transcriptions, each singular descriptive phrase was removed from the
general document and divided into sections depending on the relevance to the key components of
the Boys and Girls Club. At first, there were only the previously stated three topics; however,
after all sessions had been completed and the audio recordings had been transcribed, there
appeared to be a new, very relevant topic to account for: possible programs. A complete guide to

the codes used for this analysis can be found in the following section.
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3.5.1 Coding Reference

Table 2. Coding Table

General Code

Sub-code

Specific Code

Academics

Career Aspirations

- Health care and working in a
hospital, a doctor/ veterinarian,
Entertainer

Favorite Subject

- Mathematics, All of school

Healthy Lifestyles

Physical Activity

- Play at recess, gym activities,
going to the playground

Healthy Foods

- Fruits, vegetables, juice

Good Character and Citizenship

What is wrong

- Littering, not enough color,
needs more local vegetation, need
more healthy foods, more
playgrounds needed, people
getting picked on, violence

What they can do

- Pick up trash and get trash cans
and recycling bins, plant fruit trees
and more vegetation in general,
tell an adult or stand up for
yourself

Role Models

- Entertaining people, gains
attention, helping others feel better

Potential Programs

Career Development

- A group choir at the Boys and
Girls Club, role models coming to
speak

Healthy Lifestyles

- A community garden, healthy
foods at snack time and in the
snack store, sports and athletic
activity tournaments

Good Character and Citizenship

- Community service gatherings
(picking up trash)
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40 RESULTS

The following section discusses main themes from discussions and provides photographs
of all artistic representations created during this process as well as the coding dictionary used to

organize and analyze the transcribed discussions.

4.1 KEY THEMES

4.1.1 Academic Success

A primary goal of the Boys and Girls Clubs across the country is to provide additional
academic support and to help assist participants remain on track to progress from each grade
level. Based on the importance placed on academic progress, one session was dedicated to
focusing on the participants’ favorite subject or what they would like to be when they grow up.
From these prompts several sub-themes emerged.

Career aspirations and favorite classes are the two major themes from this session.
Several of the participants noted what they would like to be when they grow up. Careers ranged
from health-related fields (three participants) to athletic competitors (three participants) to
entertainers (two participants). The following figures represent the results from this specific
session. Those who described their future in a health-related field referenced their ability to help
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others and make them feel better as driving factors for their career choice. One female
participant recalled a specific interaction she had with a doctor recently as a reason for her

wanting to become a medical professional,

Figure 1. "'l want to be a doctor""

I want to be a doctor because Dr. Alex helped me when | had the flu and he gave me
different kinds of medicine and stuff and a shot and | want to help people get better and
stuff and that’s why I want to be a doctor.

Individuals who shared their desire to become athletic professionals, referenced the

ability to entertain a large group of people at one time, the fame, the money associated with the

career choice, and the enjoyment they receive when they compete in a specific athletic event.
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Figure 2. "'l want to be a football player"

Two members of the group explained that they wanted to become musical artists

“Because I like music and entertaining people to make sure they all have fun.”

Figure 3. One female participant noted her enjoyment of singing

In addition to career aspirations, two students discussed their favorite subject in school.
One participant, who also stated she wanted to be a doctor when she is older, noted that

mathematics was her favorite subject because she enjoyed the teacher and what they were
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learning in school. The figure below is her representation of her math class and what they had

learned that day.

Figure 4. "'l like my math class the most"*

Another participant really enjoyed the entirety of school, but especially when there is
something that is exciting and engaging for her. She really did not like school when it was
“boring.” This is the same participant who noted that she would like to be a veterinarian later in
life.

One major theme which arose very organically and unplanned was the discussion of the
Homework Room and the programs that accompanied it. A single participant in particular, a
male, discussed how the homework program that the Boys and Girls Club provided last year, one
that rewarded kids who regularly completed their homework with pizza once a month, was a
great one and more kids would participate and complete their homework that way and added

Well, 1 think that people should just enjoy doing their homework and get it done so they

can play the rest of the time and that if you do your homework regularly, you should be
rewarded.
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However, when asked if everyone should be forced to complete their homework, he responded
with:

We don’t like when people force us to do things. Like Ms. J, she always forces people to
do their homework and nobody is happy.

This participant went on further to discuss how he believed kids should be rewarded for
completing their homework, not forced.

As seen through his discussion and his creative pieces, this young male wants to see a
similar program encouraging members to complete their homework to come back, which was the

major contribution he made to the Boys and Girls Club during the final session.

4.1.2 Healthy Lifestyles

Physical Fitness, Healthy Foods, and Role Models were all major sub-themes found
within the discussion of Healthy Lifestyles throughout this research. In addition to Academic
Success, the Boys and Girls Club strives to promote Healthy Lifestyles amongst its youth
participants.

In order to gain a better understanding of what physically-active programs the youth
participants enjoy and participate in the most, the participants were prompted to describe their
favorite physical activity at the Boys and Girls Club. Many of the participants (five) noted that
they enjoyed activities in the gym. These activities included basketball, dodgeball, and sharks
and minnows, as depicted in the paintings below. The participants who drew these noted the
enjoyment they received from running around in the gym and the competitive nature of all the

activities:
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Figure 5. "My favorite thing is dodgeball”

I like shooting hoops. | learn about basketball at the Boys and Girls Club and | keep

getting better.

I really like ping-pong, you have to keep your eye on the ball and pay attention to what

you are doing. You move a lot if you really play. We do these kind of activities a lot!

Additionally, two participants noted their enjoyment of other active engagements: ping-
pong and going to the local playground at the local school (Liberty Elementary). The female
participant who mentioned her enjoyment of ping-pong noted the active engagement and
playfulness of the game.

Physical activity is not the only aspect of Healthy Lifestyles that the Boys and Girls
Clubs of America focus on: they also place a strong emphasis on including education on healthy
foods and providing healthy snacks for their members. In an effort to discover which healthy
foods are most preferred amongst most participants, they were asked to describe their favorite
healthy foods and ones that they would enjoy to have for snack after-school. All participants
recognized their education in school on the benefits of consuming fruits and vegetables to
promote a healthy body.

When asked about their favorite healthy foods, the participants listed, painted, and

discussed many different fruits and vegetables from apples, grapes, and coconuts to squash and

pumpkins. The combination of paintings below represents the participants’ favorite healthy

37



foods. The participants’ enjoyment of healthy fruits and vegetables was reinforced through one-

on-one interviews where the participants shared the following information.

Figure 6. A compilation of the participants' healthy foods

1 like them because they taste really good, but I don’t get them often so they are special.

They are yummy. They are really good and I like them with yogurt and they are natural.

I like them very much and they are good for you. They help you grow and stay healthy.
Furthermore, when asked if they would like to have these healthier foods as their snack upon
entering the Boys and Girls Club, all answered with a coordinated and emphatic “YES!”

One major discussion that was held with a single participant who wanted to stay longer
was about the danger of smoking and that this was a major component of becoming a healthier
individual. This young male summarized his thoughts by,

I want the teenage kids to stop smoking too. There are a lot of people that do that. My

next door neighbor does it. Our gym class teacher told us to never breathe in the smoky

air and I never did. 1 hold my breath. The stuff/steam gets into your lungs and makes it
pink to black and then if you keep on smoking it gets worse.
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4.1.3 Good Character and Citizenship

In addition to providing additional support to help encourage Healthy Lifestyles and
Academic Success, the Boys and Girls Club looks to support its members in becoming positive
and contributing members of society, which has strong ties between Academic Success and
Healthy Lifestyles. This discussion addressed how the participants could be better members of
society; these discussions spoke to what they could do to make a positive impact on their
community.

When asked to describe and discuss what is they do not like in their community and how
they could help change these issues, many of the participants noted that their community is
dirtied with trash on the sidewalks and streets and that it makes their neighborhood look
disrespected. Also, one participant noted the environmental concerns that are associated with
littering and that this was a major reason for her to discuss trash in her neighborhood. In
addition to the previous reasons of why littering is bad, one male participant also discussed the
possibility of people tripping and injuring themselves because of the trash on the ground, and this
is why it was important to him for the sidewalks and streets to be cleaned.

Upon asking them what they could do in response to this specific issue, many of them
discussed the possibility of putting more trashcans and recycling bins around the area so that it
would be more convenient for everyone to do the right thing — throw their trash away. The
painting below is the participant’s representations of a potential program they could institute in

their neighborhood.
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Figure 7. "'Picking up trash in my neighborhood"

This finding can be summarized by one quote of a female participant,

What I drew is me picking up garbage and putting it in a garbage can and the reason we

should recycle is because when the street is too dirty, the garbage goes into the drain and

people have to drink that water at some point. It will be all dirty and stuff.

The youngest participant in this project discussed how he would like to see two major
changes in his neighborhood that he was already extremely happy with: more local vegetation
and more colorful buildings. This male participant connected the previously discussed Healthy
Lifestyles topic of healthy foods and physical activity with how he could directly make his
neighborhood a better place. He discussed having more fruit trees and gardens in his
neighborhood so that healthy alternatives are much closer and more individuals will choose to
eat these healthy foods. Additionally, he spoke of how he enjoyed bright colors and they seemed
to help put everyone in a happier mood; because of this, his next change to his neighborhood
were bright homes to help lighten the mood surrounding him and his neighbors. He also stated

that he wished there was a playground in his neighborhood that was safe and new so that all of
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the children could come together in one place to play and exercise. This participant’s painting is

shown below.

Figure 8. His new neighborhood

One participant stayed longer than all of the other youths and wanted to paint more about
his neighborhood and the challenges of living within it. His painting showed one individual who
had just shot one person and was aiming the gun at another. He referenced the gunshots he
would hear throughout the night when he was trying to sleep. His viewpoint on the situation was

described as follows.

Figure 9. A shooting in Sheraden
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I mean, the people that are crazy have the guns, that’s what my mom says. That dude
that would do something with a gun is ignorant and sometimes they fool people. They
just shoot it up in the air. 1 live in Sheraden and sometimes | have a nightmare or
something like that because | sleep close to the windows and | peek out the window and |
can see things. Some days, I'm in the middle of sleep and people just shoot and I can
hear the bullets.

The same participant also had this to say about his community:
I don'’t like it [Sheraden]. It gets on my nerves. All these people are cussin’ all the time
and saying the “N” word and talking all loud. People just be too loud, there’s crashes,
and you can hear all of these noises.
This participant then began to share how he thought kids could become involved and believed
that the world was in need of another leader, like Martin Luther King Jr. (this session was around
Martin Luther King Day and the participants were learning about this in school). Specifically in
response to what he believes the next concern is for the United States,
They need to hide them guns somewhere, | know that! Because people will get guns, but
not for wars, that’s the only time they should be allowed. I don’t know why they put them
out on the streets. That’s just messed up. Kids could talk to other people about it,
though.
An unexpected sub-theme that emerged throughout the entire program was the presence
of violence among the participants and could be summarized by the following quote:
“Oh that [talking about the problem] would never work. Just stand up for yourself and
punch him in the face. Because if they punch you, you punch them back or they won'’t stop.

Yeah, nobody lays their hands on you. Someone pushes you and you’re supposed to defend
yourself because if not then that’s how they know they can always bully you.”
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5.0 DISCUSSION

As the United States’ society, economy, and educational sector changes, after-school
programs will become increasingly more important for the positive development of youths, the
future of the United States. This study focused on gaining the insight of regular members at the
Shadyside Boys and Girls Club, on three main components of the Boys and Girls Clubs of
America’s Formula for Impact: academic success, physical fitness, and good character and
citizenship. This chapter: 1) discusses the results of this study in relation to evaluating and
providing possible changes to current programs at the Shadyside Boys and Girls Club; 2)
discusses how Visual Voices and other community-based participatory research techniques can
be used in the future to better tailor programs and activities for the participants; 3) brings to light
further questions raised throughout this study; 4) highlights the strengths and limitations of the
study; and 5) outlines how the results from this study will be used to help the Shadyside Boys

and Girls Club and how results will be disseminated.
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5.1 EVALUATION OF PROGRAMMING

5.1.1 Academic Success

According to the Boys and Girls Clubs of America’s publication, Formula for Impact,
academic success is a priority outcome because “young people who drop out of high school are
significantly less likely to secure a good job, earn an adequate salary and have a promising
future” (Formula For Impact, 2011, p. 8). Therefore, nationally, all clubs are geared towards
providing an experience that appeals to youths, supports their academic success, engages youths
in alternative learning activities, and provides additional help to members who are having
difficulty grasping academic knowledge (Formula For Impact, 2011).

For the age group participating in this study (individuals aged six-11), the Formula for
Impact states specific milestones for elementary school students. These goals include: 1) on-
time grade progression; 2) school attendance; 3) reading and math proficiency; and 4) prevention
of summer learning loss (Formula For Impact, 2011). This study did not focus on school
attendance or prevention of summer learning loss, but rather on the active programming and
support systems in place to help members achieve their academic benchmarks. Through
discussion and creative pieces, many of the participants in this study suggested that a better
reward system be put into place. One idea was to not allow individuals into the gymnasium,
game room, or computer room until all of their required homework had been completed.

Another suggestion for the administration was to provide a reward system similar to ones
in years past. This system would include a progress sheet that tracks the number of times
individuals completed their assignments, and at the end of every month there would be a
celebration to reward individuals who consistently met their academic benchmarks at the
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Shadyside Boys and Girls Club. There was some lengthy discussion about which system would
perform better and encourage individuals to do their homework.

One individual very adamantly stated that his peers would highly discourage the possibly
of “forcing” individuals to complete their assignment. They cited that requiring such a task
would remove the incentive and willingness to complete the assignments because whenever they
are told they “must” complete a certain task, there is greater resistance. In response, this
participant believed that when there is active engagement from staff members in rewarding
individuals who want to do their homework, it would create a culture within the program for
most members to do their homework in order to receive the reward. After a lengthy discussion
of what the best possible outcome would be, both individuals agreed that it would be best to start
with a reward system; however, if this system did not produce the desired results, the staff might
enforce a mandatory homework program before individuals could enjoy recreational rooms.

As a recommendation to the staff and administration of the Shadyside Boys and Girls
Club, a very similar system would appear appropriate for implementation due to the
attractiveness to members and the increased participation. It is integral in any program planning
to coordinate with the affected population in an effort to create a more comprehensive and well
respected and accepted alteration to programs. The youth participants and members of this after-
school program are well-aware of the need to complete and maintain academic achievement; by
incorporating such a program, it will allow youths the power to choose to complete their
homework while supporting positive achievement through a rewards system.  The
implementation of a system similar to this would also allow for the members to create autonomy
and self-discipline by empowering them with the choice and responsibility of when to complete

their homework.
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Another topic that was discussed in relation to academic success at the Shadyside Boys
and Girls Club was career aspirations and/or the participants’ favorite subject in school. The
reflections for this specific topic varied greatly. Several male participants want to be football
players when they are older. The reasons for this specific career varied as well. Some of the
participants were active members of their local football program and it was something they truly
enjoyed. Other reasons for choosing a football player as a career included the money, fame, and
attention given to them in society, especially in Pittsburgh.

Two participants noted that they would like to be in the music industry when they are
older. One female participant would like to be a singer while a male participant wants to become
a rapper. Although different genders, both noted the popularity of these careers and the ability to
entertain many people at any given time. Furthermore, the female added she would like to be a
singer because it is something that she enjoys doing and something that relaxes her.

This female participant also noted that a lot of her friends enjoy singing as well and
proposed the idea of beginning a choir or singing group at the Shadyside Boys and Girls Club.
Through providing this opportunity, participants could meet others who share similar interests in
singing. Additionally, this program will help to provide an alternative activity from the games
and computers rooms.

Beyond the entertainment and sports industries, one female participant painted a doctor
as what she would like to be when she is older. Through her written description of why she
wanted to be a nurse or doctor, the female participant noted that she had a positive experience at
the hospital recently when a doctor was very nice to her and helped her feel better very quickly.
Additionally, this participant noted that she really enjoys helping others and would like to bring

the same happiness to others.
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The same female participant also wanted to paint about her favorite subject in school that
was mathematics. In particular, she noted that she really enjoyed her teacher for this class and
that she made the class interesting and fun.

Providing a strong support system for members to complete their assignments is
extremely important; however, it is also imperative that after-school programs provide non-
traditional means of encouraging their academic success and developing their interests. In
addition to the proposed alterations of the current academic program, it would be extremely
beneficial for the Boys and Girls Club to actively encourage and recruit members of the local
community to volunteer their time at the after-school program. Through having these individuals
visit the facilities and spend time with the members, they can instill positive attributes in the

youths, which can include the importance of academic success.

5.1.2 Healthy Lifestyles

This study focused on the application of and education on basic nutrition and healthy eating as
well as ways for individuals to remain physically active.

During one Visual Voices session, the research group focused on favorite healthy foods.
Many of the participants painted about various fruits that they enjoyed eating. A couple of the
participants, during a discussion before painting, mentioned that they would like to draw foods
that are not considered a “healthy” food (for example: apple pie). Although there were a few
suggestions of foods that are not considered a healthy food, all participants had a general
understanding of fruits and vegetables and what was healthy for them to eat. Based on the
results from this study, it appears that the basics of healthy nutrition to build a healthy lifestyle
are understood by the members at the Shadyside Boys and Girls Club. Due to these findings,
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there is no need for an immediate introduction of healthy eating lessons. However, although
many of the members understand what is a healthy food, the facilities at the Shadyside Boys and
Girls Club could provide better nutritional options at their “snack store” and during snack time.

The participants of this study voiced their thoughts that they would really enjoy it if
snack time included more of the fruits that they enjoyed eating such as kiwi, peaches, oranges,
and tangerines. Currently the program offers processed, high-sugar and fat snacks. Based on the
recommendations of the youth participants, it would be beneficial and agreeable with their
Formula for Impact for the Boys and Girls Club to exchange these unhealthy snacks for fresher,
healthier snacks. For many of the individuals utilizing their services, the food provided by this
program is the only nutrition they will have until parents come to pick up their children, some as
late as seven or eight at night. Therefore, it is even more important for this food to be a healthy
source of vitamins and nutritional content.

The current lack of proper nutrition appears to be a negative attribute of the after-school
program; however, this provides excellent opportunities for new partnerships to be formed.
Without viewing the budget or knowing the culture of city-served snacks (all snacks provided
free-of-charge to the participants are given to the facilities through the City of Pittsburgh), it is
recommended that local grocers and farms be approached about providing the youths of these
programs with healthy, nutritional foods. In addition to benefiting the youths, this provides a
possible outlet for local businesses to contribute to the community and build a better reputation
within the community.

In addition to altering the current healthy snack availability, several of the participants
voiced their interest and enjoyment in taking care of a garden at their house. This could provide

a great new project for the Shadyside Boys and Girls Club: A community garden. By providing
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such an opportunity, participants will be able to learn the general concepts of gardening as well
as the potential to have healthy foods being grown directly at the Shadyside Boys and Girls Club.

Healthy food choices are not the only component to a healthy lifestyle. A healthy
lifestyle includes physical activity and remaining at a healthy weight. The elementary level
milestones for healthy lifestyles include regular physical activity (Formula For Impact, 2011).
With an importance placed on regular physical activity, one of the Visual Voices activities
sought to gain information into the most popular physically active programs and activities within
the Boys and Girls Club. By focusing on what the children already enjoy and building on these
activities, it is more likely that the majority of participants would continue to participate.

These physical activities varied throughout the study and included dodgeball, basketball,
and ping-pong. Throughout a discussion focused on how more individuals could be included in
these activities, a main theme emerged of promoting physical activity through a tournament for
each activity with a prize for the winners. As a recommendation for how to engage more
individuals on a regular basis, having a bi-weekly or monthly tournament in a different sport or
activity each month (one for males and one for females) could provide an outlet for physical
activity while serving as a platform to introduce new sports and activities.

One female participant discussed how boys tended to overrun the gymnasium and that
girls do not always feel comfortable being in there. She provided a suggestion for change within
the Boys and Girls Club to help prevent this from happening; she created the idea of creating a
“girls only” time in the gym for an hour or so a day and after the girls are finished in the gym,

the boys could have their time.
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5.1.3 Good Character and Citizenship

Healthy lifestyles and academic success are both important aspects of a successful after-school
program that prepares youths to develop into positive members of society and realize their full
potential; however, providing a platform for members to learn how to become a positive citizen
is another integral component. According to the Formula for Impact, good character and
citizenship are “integral to a young person’s ability to become a productive, caring and
responsible citizen” (Formula For Impact, 2011, p. 9).

This study focused on attributes of the program that support the development of good
character and citizenship, which includes engaging members in community-based service and
introducing concepts of good character while recognizing good behavior (Formula For Impact,
2011).

During the third Visual Voices session, the participants discussed how they could make
their community a better place. Many of the individuals noted that they could help by picking up
trash in their neighborhood and providing the community with recycling and trash receptacles so
they can help keep their neighborhood clean. The reasons for helping keep their neighborhood
varied greatly. One male participant described littering as an issue because individuals could trip
and hurt themselves.

A female participant described the importance of keeping her neighborhood clean
because of the consequences for not being kind to the environment.

A male participant noted that he would like to see the neighborhood have more colorful
buildings with a better playground and more fruit trees so the community could have healthy

snacks nearby.
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Therefore, by building on the interest and understanding that this is a basic way for kids
to get involved, it would benefit the Shadyside Boys and Girls Club, the Shadyside community,
and the participants to organize a trash pick-up day within the community as a group community
service program. By providing this opportunity, it is showing young members that they are able
to help in the community and helps to instill a sense of pride and commitment to their
community.

During the final session, one participant began to discuss his neighborhood and what he
is surrounded with on a daily basis. In the depiction of his neighborhood, he shared how he is
surrounded by loud noises at night and gunshots of random individuals. When asked how he
thought he could change it, he came up with the idea of kids becoming involved in the effort to
remove guns from the streets because all they do is cause trouble. More specifically, he noted
that this generation needs a new leader, like Martin Luther King Jr., that would be a voice against
this specific problem.

Based on information gathered from this participant alone, the Shadyside Boys and Girls
Club could provide more educational activities on social justice leaders from the past,
specifically of the African-American Human Rights campaigns due to the high attendance of
minorities at this specific location. Through providing such opportunities, youth members will
gain insight and understanding into the history of social justice and help to inspire them to
become active citizens and individuals of good character. Additionally, there appears to be a
strong need for a program working on coping with the effects of living in such environments and
dealing with the surrounding violence and danger. This program could also focus on the ability

to positively deal with conflicting situations so that the youths, the future of tomorrow, will
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better understand how to constructively settle arguments and not use force and violence to settle

disputes later in life, when the severity could be much greater.

5.2 COMMUNITY-BASED PARTICIPATORY RESEARCH AND PROGRAM

EVALUATION

This study serves as a pilot project on how community-based participatory research
techniques like Visual Voices can help to provide informative insight on program evaluation. It
is a general understanding throughout public health classes and research studies that it is
imperative to work with the community in a collaborative effort in order to create the most
efficient and beneficial program. What is truly ironic about this understanding is that it rarely is
applied to youth participants in the social services field. From past experiences, there is a very
paternalistic “adults know best” application to programs and their implementation for youths.
However, as shown throughout this study, actively engaging and respecting the insight of youths
can provide great ideas and suggestions for how to alter current programs to be more engaging
for youths, while maintaining their underlying purpose (academic success, healthy lifestyles,

good character, etc).

5.3 PUBLIC HEALTH RELEVANCE

Public health is influenced and defined by a number of factors that affect everyday life

including education, healthy eating, and safety, all of which are directly linked to the Boys and
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Girls Club. As more kids are left alone after school hours are over, there is a greater need for
positive after-school programs to provide necessary these services to the community, especially
in low-income urban populations that promote academic achievement, healthy lifestyles, and
good citizenship (Boys and Girls Club, Our Mission). This study specifically focuses on how
after-school programs are able to use evaluation techniques to better understand their members
and how they can provide the most productive and encouraging activities. Therefore, the direct
linkage between public health and this study is the effort to provide the best possible after-school

program for youth participants.

5.4 FURTHER QUESTIONS RAISED BY THIS STUDY

Through this pilot study and qualitative research of engaging youth participants in program
evaluation, many other questions have been raised, both about the application of this technique
and the further engagement of youths in general. Questions for future researchers, include:

1.) How can this technique be used across age groups?

2.) How diverse are the educational, social, and economical backgrounds of individuals these

programs are serving?

3.) How regular is attendance of the members at the Shadyside Boys and Girls Club?

4.) How can Boys and Girls Club administration take part in the process?

5.) Is there a better process to discuss potential changes at the Boys and Girls Club?

6.) What are possible funding sources to make some of these suggestions and ideas realities?

7.) What relationships can be formed with local businesses to help provide healthy practices

within the Boys and Girls Club?
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5.5 STRENGTHS AND LIMITATIONS

This master’s thesis research study has both strengths and limitations. The primary
strength of this study is the use of an information-gathering, qualitative research technique to
evaluate and suggest changes to current activities at the Shadyside Boys and Girls Club. A
major strength is actively engaging youths in a non-traditional, positive experience with research
in which opinions and thoughts are heard and respected. Another strength of this study is the
ability to serve as an entrance into social action and research for many of these youths, helping
them realize that they have a voice and individuals in power can value what they have to say. In
addition to the project-specific strengths, each researcher brings a set of strength with him or her.
Personally, throughout this study, the researcher realized one of his strengths was the ability to
actively engage youth participants and help them become aware the true importance and pleasure
from this research so they became very fond of the project. This is due, in part, to the amount of
time the researcher spent at the facilities getting to know the kids and building relationships with
them prior to the start of the project.

Although this study has strengths and provides fertile ground for future applications,
there are limitations to this study. The most apparent and common limitation is the number of
participants, only seven, due to funding, lack of time, and lack of human resources. The inability
to generalize the results from this study to the entire Shadyside Boys and Girls Club is a major
limitation; however, if such a study can be performed with multiple groups across various
backgrounds. Additionally, a limitation of the researcher was the ability and comfort in
managing a group much larger than the seven participants in this study, and conducting a

qualitative study for the first time. Due to the time limitation of this study, certain questions
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removed from the project and many of the topics did not have an adequate amount of time to
fully research the question.

Though the logistical strengths and limitations of the study are worth noting, it is also
important to understand these same aspects of using the Visual Voices method as a tool for
evaluating programs at a community center as this is a novel use. Due to a strong relationship
with and clear goals set by the Boys and Girls Club administration, it was easy to design
questions to help address their main concerns of Academic Success, Good Citizenship, and
Healthy Lifestyles. However, due to the large number of programs at the center and limited
time, it was impossible to address each aspect and understand what is and is not working with
each respective activity; therefore, understanding of ongoing programs is incomplete.

Having a volunteer who built relationships with each of the kids prior to the research
study and who was not considered administration at the center, resulted in a more relaxed and
comfortable setting in which the participants were able to share their feelings about the club.
Additionally, this allowed for a third party to discuss the findings of the study about the
programs with the administration directly and created confidentiality of who said what. Such an
environment allowed for a more constructive dialogue about what rational changes could be
made to create tangible results.

At the general level, the methods of Visual Voices provides an excellent opportunity for
organizations to evaluate their ongoing programs; however, to fully understand what changes can
be made to specific programs, a more detailed and direct goal of the study needs to be
determined. For instance, if the Boys and Girls Club would like to know what is a barrier to its
participants attending “movie night,” questions and sessions could be specifically tailored to that

program.
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Though this study was largely inspired and guided by Visual Voices, there were several
elements that were not present throughout the research. Ideally, there would have been a
cooperative decision-making process of which topics to discuss, a group session to develop the

themes for analysis, and a lack of group discussions.

5.6 LOGISTICAL CHALLENGES

As with any short-term, irregular activity at an after-school program, Visual Voices faced
various logistical obstacles and logistical challenges. Firstly, there was the challenge of
obtaining the first participants. Visual Voices and research projects at The Boys and Girls Club
are not typical; therefore, they had reservations about participating in the “unknown.” Because
of many volunteer hours at the Boys and Girls Club and positive relationships with staff
members, the researchers were able to recruit seven participants for the study. Secondly, even
after recruiting participants for the study, it was difficult to find a time and day that worked for
everyone. Due to this restriction and various other activities at the Boys and Girls Club, there
were several times where some individuals were unable to participate in a particular session or
the entire session would have to be rescheduled due to only having one or two participants
present.

Another challenge was receiving Institutional Review Board (IRB) clearances and
abiding by the stringent guidelines established. Initially, it took many hours and multiple
application drafts to gain a better understanding of how the IRB works and what the researchers,
would need to do in order to have this project approved. Additionally, there is the challenge of

providing the participants with needed incentives and compensation.
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5.7 DISSEMINATION OF RESULTS

The reasoning and motivation behind this research study are to provide tangible results
and suggestions to Shadyside Boys and Girls Club administration on how they can alter and
improve their current programs to better reach their goals described in the Formula for Impact.
A meeting will be held with Dave DiGirolamo, Director of the Shadyside Boys and Girls Club,
to discuss the results and suggestions that have emerged from this research study.

As reinforced throughout the entirety of the researchers’ education at the University of
Pittsburgh’s Graduate School of Public Health, it is imperative to share the results with the
community and organization that is directly affected by the results of the study and to share the
results with the participants of the study to ensure a positive and collaborative future relationship
between researchers and the community.

As stated earlier, the final exhibit that will be created through cooperation of the
participants and researchers will be placed in the Shadyside Boys and Girls Club for the
surrounding community to see and for the participants to show their friends and family members
their contribution to the project. This exhibit will be completed with the researchers and
participants to serve as a focal point for individuals entering the building and will, hopefully,
engage other members in the community in the evaluation process of the programming at the
Shadyside Boys and Girls Club.

Furthermore, the researcher will be working closely with Dave DiGirolamo and
Shadyside Boys and Girls Club staff to encourage active discussion between them and the
participants of this study to promote change in the programming. If at any point the participants
do not wish to voice their opinions in a formal meeting, the researcher will offer to anonymously

share the participants’ thoughts to the administration. Hopefully, this will encourage dialogue
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between the administration and members to help better understand what is valued and what
programs need to be changed.

Additionally, this entire thesis will be submitted online to the University of Pittsburgh to
be published via their online portal. This will enable future masters and doctoral candidates to
view the research and provide them with the ability to build, alter, or supplement already

performed research, thus helping to improve overall research in the community.

5.8 FUTURE PARTNERSHIPS

A direct partnership between the researchers and the Shadyside Boys and Girls Club
strongly influenced the focus of this thesis; however, it is important to actively seek new partners
to focus on the changes in programs at the Shadyside Boys and Girls Club. For instance, to help
improve the quality of snacks available for their members, the Shadyside Boys and Girls Club
can work with local grocers and farmers or health organizations to help promote healthy
lifestyles and eating during the after-school program. Additionally, the Boys and Girls Club
could work with local organizations dedicated toward promoting a better community in the
Shadyside area. This relationship could help provide the youth members opportunities to learn
the value of assisting others through events such as food or clothing drivers. Furthermore,
directly relatable to the results of this study, these relationships could help fuel community-
service trips where participants would be able to help pick up trash in the area and beautify the
neighborhood.

At this time, it is uncertain to understand or predict relationships that will be formed in an

effort to make these changes at the Shadyside Boys and Girls Club; however, after meetings with
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Boys and Girls Club administration and the participants of this trip, a better understanding can be

obtained.

5.9 BOYS AND GIRL CLUB PARTNERSHIP WITH THE GRADUATE SCHOOL OF

PUBLIC HEALTH

One potential result of this study that could have major implications for both the Shadyside Boys
and Girls Club and the Graduate School of Public Health at the University of Pittsburgh is an
ongoing relationship that provides necessarily research for the Boys and Girls Club while
enriching practicum and research opportunities for future professionals.

Through this study, much has been recognized about what the Shadyside Boys and Girls
Club is doing well and where their challenges lay. For instance, it is clear that there is a strong
need for providing more and healthier snack options for the members and there are students at
the Graduate School of Public Health who have interest in the availability of healthy foods in
urban settings. By providing the opportunity to have a master’s or doctoral candidate work
directly with the Shadyside Boys and Girls Club a better understanding of the barriers to such
programs can be recognized and new programs can be created to help make healthier options
more available.

Every year students from the school are required to complete a practicum and some
choose to perform a research project to complete their studies at the Graduate School of Public
Health. The men and women at this school are going to be the future leaders of the public health
world and are at the disposal of the Boys and Girls Club as a free “agency”. The information

gathered through these internships and studies could provide the necessary data to the Boys and
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Girls Club that could secure more funding through grants or provide easier modes and methods
of communication to help engage the local community in support and share needed information

to their members and parents.
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6.0 CONCLUSION

The need for affordable, positive after-school programs is growing each year, especially
as parents are working longer days for less money. These programs can be integral in the
proper development of youths to become contributing members of society and healthy
individuals. By integrating youth participants in the evaluation of activities provided by
these programs, a better understanding of successes, barriers, and challenges can be
gained. Through this research, several program changes and novel ideas have emerged
and an example of how research can engage youth participants in a fun and engaging

way.powe
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APPENDIX

INSTITUTIONAL REVIEW BOARD DOCUMENTS

The following documents were all submitted to or received from the Institutional Review Board
at The University of Pittsburgh for study PRO12080471, which was approved on November 9,

2012.
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A.l PARENTAL CONSENT FORM FOR MINORS

Title of Project: *Assessing the impact ol a communily center in an urban setting wsing Community
Based Participatory applications.™

Ionvestigators: Lane Hume, JelTrey Howell, and Michael Yonas {Mentor)

Farental Consenl Form

‘Whal i this project aboul?
Your child 15 beimg myviled o paricipale o a research stedy called  Assessng the Impact ofa
Caommuniy Center moan Lrban Seltmg Using Communily Based Participatory Apphcations ™. The
purpise of this stady 15 1o learn how the Boys and Girds Club can more adequately provade the necessary
tools for developoment and success w those who attend the Boys and Girls Club’s programs. Theough this
project, the Bovs and Cirds Club and Unvversity of Pitlsbungh — Graduate School of Public Heslth are
hoping 1o gather information on how o betler serve the sommunily.
Who are the people running this project? How can [ gl in towch with them?
The Priccipal Investigators on this project are Lane Hume and Jeffney Howell, both graduste students at
The University of Pritsburgh, Lane and JelT will be workmg dirsctly with Dr. Michael Yonas from the
Department of Famaly Medicine at The Universiy of Pinsburgh.
Mchac] can be reached al:

413-383-2825

Depariment of Family Medicine, University of Pinsburgh

3518 Filth Avenue

Putsberph, PA 15261
Lane can be reackbed al:
LehbS (e part. eda
(501} B5E-24%3

JedTean be reached a:
Ithaddipitedu
(A1) 417-5454

What will my child be asked o da?
Your chald will be asked e partecipate m several (4-6) group sessaons, 2 hours o length, once of twice a

wiek, lor 4-8 conseculive woeks al the Shadyside Boys and Girls Club, of the ans-based participatory
resganch methods Visoal Viedees and PhoioVoce. The session dates will be verilied at least one week in

advarce. Visual Volees allows for your chald (o express their opmaens and views of the Boyvs and Garls
Cleb through drawing, writing, and'or painting. PhotoVoace will enable your child veotake photos of the

) Page 1015
Uniwersity Of Approval Date: 11/9/2012 IRE #: PRO12080471
Pittsburgh Renewal Date: 11/8/2013
Institutional Review
Board
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world from how they view 11 and explam o us what they sse. Througboul both of these methods, your
child will be asked 10 show bow the Boys and Girls Cleb:

*  Has affected thedr lives

*  Can ubibized their factlites w betber engape the youth

*  Can assisl with thelr academic performanee

*  Promote healthy Lifesyles

* Encourage posilove Siteensbup

During the research activities, with vour permmission and their knowledge, photegraphs will be taken of
your child and the other children participating in e activities W meorporabe mbe & [inal exhibil. Copies of
all of the photographs will be provided e you and your child, The Goal exhabat display will be developed
and shared al the [inal session.

Alter each art segion, there will be a discussion'debrie! based on what the childeen created. Each of
these discussions will be tape-recorded ard & rote-taker will be present b recond information abeut the
discussion thal carmol be recorded through a lape-recorder (1nlerachons, Joking, eg). Bach discussion
will then be transerbed b ensure all discsmsion poants are recorded. Followang the transeription of the
dscussion, all audio recosdings will be destroyed. Your child's real nemes will not be wsed on the
dscussen group and vou wall be encowraged 1o adept a “nickname” of their chotee for the projeet o that
people wall nol know thal they particapeled m the propecl, what they created, unless they tell someones.
Dunng the ressarch project actvibies, we wall only call vour child by your chosen axckname.

Are there any risks (o my child?

None of the things that we ask or talk about during he research peopect sesstons should make your child
fipel uneasy or uncomforable. We will not be asking about anytbing persoral and your child DOES 5OT
have b discuss anylbing that maght make therm leel uncomfortable. Your child’s particmpation s
voluntary, which means she'he will make the dociswons of what they would like 1o share, We wall ask tha
the group ool share what 15 discussed during the sesaons with olhers outside of the group, However, 1l
provate infermation comes wp during the discussion group, ancther persen in the grocp could share that
wilh somecne glse. Your chald DOES MOT have v ardwer any questions that they are oot comlonable
wilh, Your child will be asked 10 use a nickname 1o keep all of the lape recordimgs private, Any
ialormation that we gather through the project wall remam prvate. 1 we bearn that your ehald 15 being
abused we must, by kaw, reporl this 1o Child Probective Serviess. Your child can stop akmg part an any
tome af hefshe feals uncombonable. Having your child take part mothis study will nol cost you any morsy.

Will people know that my child participated in this project?

The oily people who will see the imformation thatl your child persomally cosates or shares during the
dscussion group sessions are research project siaff. The paintngs vour child ereates, inadditon w the
wriligs, drawings, and photographs, wall though be displayed a5 part of the collaged public exhibal. We
will only melude the maverials that vour chald chooses w contribuebe o the fnal exhibi, Simes the group
dscussion sessions aboul pamtings and drawimgs will be audio-taped, your chald wall be asked 1o prek &
awckname ard shethe will be called by this name dunng the project sessaons, All mlormation gathered
from the sudio reconders will be kepl in becked cabrnets that only project sl will bave access 1o, Your
childs mame will niet be used when the stady lindings are presentations, or duringe the exhibition of the
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final collage. Permission is necessary, gathered in the additonal Photographie Consent Farm, belooe any
al ke photographs will be meloded in the fmal project exhibition.

In additron b the investigabors lsted on the first page of this consent form and ther reseanch stall, the
followwing indiveduals wall or may have ccess 1o aentifiable information related 1w your child's
participation in this research study: Authoroed representatives of the Universaty of Pitlsburgh Besearch
Conduet and Compliarse Offee may review your chald's identifable research information for the purpose
af moeattoring the appropriate sonduct of this research study. In unusual cases, the investigators may be
required 1o release identifliable mibrmaton related o your child's participatien in this research stody in
respomse e an erder from a court of law. 1M the investigators learn that your child o someone with whom
wour chald 15 mvolved @ in servous denger or polential bare, they wall need Lo inform, &5 reguired by
Pennsylvania law, the approprizie agencies.

Does my child have to participate? Can he'she stop being a part of this project whenever he'she
may chose?

YWour chald's involverment m this propect is absolutely voluntary, which means that she'he do pot have w
participate il they do rol wanl 1o, Your child will have allemative options of for seme reason they choose
Lo B0l particapate in this pregect. I your chabd does decide 1o particapate, they can stog parlicipating in the
projec] &1 Eny lme, for Eny oERs0n.

Has this stwdy been approved by a group that makes sure the study participants are treated Gaicly
and protecled [rem harm?

Wes, Studies with burman voluntesrs are reviewed by an Insttutional Review Board (IRB) 1o ensure
provection of the humean subjects of this stedy. The University of Piitsbargh Institutonal Beveew Boand
(IEE) has approved this study 17 you bave any luntber questions about this ressanch study, you may
contaet Michael Yonas at (412) 383-2825. 11 you kave any questions aboul your child’s nghtls a3 &
participant in this study, or 17 yow think your child has been treated unladely, vou showld call the

University of Pitsburgh IRE Qe of the Human Subjects Protecton Advocate tell free at 1-866-212-
Z6ba.

Whiat will my child get for particlpating in this praject?
Each child particapating in the ressarch stody will meceive $10 for participating i the study, i addiion to
a celebration party at the end of the (nal sesaon 1o thank each child for parbcipating. There wall be no
cosl fior you,

Will my child benefit from participating in this project?

Your chald will recerve no dimeet benelit from participating in this progect, but he/she will have the
oppartunily te share thoughts w help create a better Boys and Garls Club, By pooviding these insghnfil
thaughts and ideas on how Lo betler the community and, speci fcally, the Shadyade Boy and Girs Clab,
the researchers anticipated that the particapants would help w bring abouw! posive change throughout the
community by supporting the promotion of suceess. Additioszlly, greater communily awareness and
averall knowledge of empowerment will be gained throughout the process.

What il | bave questions aboutl the project or my childs participation?
11 wou ever have any questions abowt this sudy, please feel free w comtact: Macheel Yonas, at (4123 383-
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2E25, JelT Howell 2t {412) 417-5454, or Lane Hume at {501) 655-2423

11 yorw are inberested mn betting your child participate in this progect, please read the followang Particapant
Agreement Stalement very carelully. Then, of you would sull like 1o particapate, please sign and date this
form and return 1o the principal mvestigaior. Yoo may keep @ copy of the form for yoursel{ in case you

have any questions or concerns al a later date.
;

FARENT AGREEMENT STATEMENT

The above information has been explained o me all of my currenl guestions have been answered. |
understand that [ am escouraged 1w ask questbons, vodce concems or complants about any aspeet of this
rescanch study during the course of this shedy, and that such fubare questons, concerms o complamts will
e angwered by any of the mvestgators listed on the Ot page of this consent document al the telephone
aumber given, | understand that | may always requesl my questions, ceacems, or complainls be
addressed by a lsted investigator, [ understand that [ may eontact tbe Hueman Subjects Protecton
Advocate of the IRB Ofice, University of Pitsburgh toll-free at 1-566-212-2668, 1o discuss problems,
concerns, and questions; oblain ilormation; offer impul) or discuss situatons in the event that the
reseanch leam o unavailable.

1 understand that, &5 & minor (age less than 18 years), (mame of child} is oot
permmitled fo particmpatie in thas ressarch stody wathouw! oy peemmissaon, o consenl Therefore, by signing
this form, [ give my consent for has partcipation in this ressarch shody. By sigring this Foom 1 give
permmissen for my child W participate mothis research study, A copy of this consent form will be given 1o
me. | also understand and agree that unless otherwase potified mowriting, the University of Pitisburgh
assurnes thal permssion o granted 10 tape record sessions with my child as well as use photographs aken
af my child 16 the fmal exkibiteon of the progect and for educational purposes ONLY.

Parent’s Name [Prmt) Relatonship e Participant (Child)

Parent’s Signature Darte
CERTIFICATION of INFORMED CONSENT

1 ertily that | bave explamed the natune and purpose of this research study 1o the abeve-named
wrdveidual(s), and | have discussed the potential benelits ard possible risks of study particmpaton. Any
guestons the individuzlis) bave about this study have been answered, and we will always be available o
address [ulure questions, concerns ar complaints as they arse. 1 funber certally that oo research
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component of this protece] was begun until aller this consent Torm was signed,

Printed Mame of Person Obtamimg Consent Raole m Besearch Study

Signature of Person Obtarming Consent e

ASSENT: FOR CHILDREN AGE 17 OR YOUNGER WHO ARE DEVELOPMENTALLY ABLE TO
516N THEIR NAME:

This research has been explamed 1o me, and [ agres 1o participate.

Signature of Child-Subject Dae

Printed Mame of Child-Subgect

VERIFICATION OF EXFLANATION:

1 certily that | bave canslully explained the purpose and saare of this research study w the childsubject
16 age apprograbe lEnguspe. He bas bad an opportusily b descuss i with me o detzil. [ have answened
all ks questions and he has provaded alfimmative agreesment (1.e, assent] o paricipale in this shedy.

lnvestigatonr's  Sagnalure Dane

SalS
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A2 PHOTO RELEASE FORM

RELEASE for FHOTOGRAPHS

Title of Froject: *Assessing the impact of a community center in an uwrban sefting using Community
Based Participatory applications.”

Inwestigators: Lane Hume, Jeffrey Howell, and Michael Yonas (Mentor)

We may wish to use photographs of you and'or vour child during your participation in this
rescarch study for the purpose of recording and describving this project. These images may
appear in academic publications, presentations given at academic conferences, or in a public
sefting at the Shadyside Bows and Girls Club, These photographs may also appear in newspapers
or newsletters.

I give permission for photographs of me and my child, in connection with this research study, to
be used for the purposes described above. 1 give permission for the University of Pittsburgh to
use sald photographed and/or recorded materials i university publications, or other publications,
weh sites, presentations, or other media in any non-commercial manner that it chooses. [ herchy
waive and release any rights that my child may have to or in said, photographed, and‘or recorded
materals.

Your child can still pamticipate in the research study even 1 vou do not sign this form.

Fage 1 of 1

@ University Of Pittsburgh ~ Approval Date: «Approval Dates  IRB#: «IRBNo»
insiihlionsl Review Board  Renewal Dsta: «Renwwal Dates
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LETTER OF SUPPORT FROM THE SHADYSIDE BOYS AND GIRLS CLUB

& GIRLS CLUBS
TERN PENNSYLVANA

SHADYSIDE BRANCH To Whom It May Concern:

6 Brownel Place

Pittsburgh, PA 15232

(412) 8818574 Fax (412) 681-4885

www.bgowpa.org
OFFICERS:
Louis Tassan
Champerson
Ralph Borsani
Vice Chaeivperson
Jon Kasunic
Treasurer

Larmy King
Secrotary

Board Members:
Joanne Borsani

Doug Cameron
Cheryt Doubt

Edmund Effort,. DD S,

Elaine EMon

Richard Fitzgerakl
Judge Joseph James
Carl Ruster, Esg
Robert Senko

Karen H, 8. Stanton
Stephanie Stewart
Marcy Nord Supowitz
Dawvid Young. M.Ed.

Staff:

Thomas M. Yancora
Executive Divector

Dave DiGrolamo

Assistant Executive Director

Wav

BENICLE oY AWARD FOR
&2 EXCELLENCE

[ have been In constant communication with Jeff Howell and Lane Hume In regards
to their Master's Thesis research project: Assessing the impact of a community
center in an urban center using Community Based Participatory Research

applications.

In particular, ] am aware that Jeff and Lane will be working directly with their
mentor, Dr. Michael Yonas, while using a novelty idea of his, Visual Volces. With
Visual Volces, | am aware that the children participating in the study will be
describing experiences and opinions of how to better provide for them,

I have allowed Jeff and Lane permission to conduct this data collection procedure of
this research study on Shadyside Boys & Girls Club’s premises, in particular, the Art
Room and a conference room on-site,

I completely support Jeff and Lane’s research project and am aware that there is
minimal, if not less than minimal, risk to the participants of this project. In case of
an emergency, Lane and [eff will work directly with my staff and under our

procedures for emergencies.

Please feel free to contact me with any questions or concerns,
Sincerelv.

pave DIUirolamo

Executive Director

GREAT FUTURES START HERE.

Member Boys & Giris Clubs of America

United Way of Allegheny County
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A4 APPROVAL LETTER FROM THE UNIVERSITY OF PITTSBURGH

INSTITUTIONAL REVIEW BOARD

3500 Ffth Avenue

University of Pittsburgh Pittsburgn, PA 15213

(412) 383-1480
Institutional Review Board [412) 3631508 {fax)
it ir ot edu

Memorandum
Ta: Jeffrey Howall
Fram:  Christopher Ryan, PhD, Vice Chair
Date:
11/8/2012

IRB#:  PRO12080471

Subject:
Azszessing the impact of a community center in an urban neighborhood.

The University of Pittsburgh Institutional Review Board reviewed and approved the above referenced study by the expedited review procedure autharized
under45 CFR46.110 and 21 CFR56.110. Your research study was approved under:

45 CFR 46.110.{8)

#5 CFR46.110.(7)

The IRE has approved the advertizemant that was submitted for review as written. Az a reminder, any changes to the approved adverizemant would
require IRB approval prior to distribution.

The risk level designation is Minimal Rigk.

Approval Date: 111252012
Expiration Date:  11/8/2013

For studies being conducted in UPMC facilties, no clinical activities can be underaken by investigators until they have received approval from the UPMC
Fiscal Review Office.

Please note that i is the investigators responsibility to repart to the IRB any unanticipated problems involving risks to subjects or others [see 45 CFR
46.103(b)(5) and 21 CFR 56.108({b)]. Refer to the IRB Policy and Procedure Manual regarding the reporting requirements for unanticipated problems
whicgh include, but are not limited to, adverse events. If you have any questions about this process, please conlact the Adverse Events Coordinator at
412-383-1480.

The protocol and consent forms, along with a brief progress report must be resubmitted at least one month prior fo the renewal date noted above as
required by FWAJD006T90 (University of Pitisburgh), FWAOD008735 [University of Pittsburgh Medical Center), FWADDD00800 (Children's Hospital of
Pittsburgh), FNADDD0356T (Magee-Womens Health Corpaoration), FWAOD003338 (University of Pittsburgh Medical Canter Cancer Institute).

Please be advised that your research study may be audited periedically by the University of Pittsburgh Research Conduct and Compliance
Office.
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A5 DESCRIPTIVE FLYER OF THE RESEARCH PROJECT

1 y R At o, ].-
fouth Participants for 4 Research Stud}
1 Youth about how

the Boys
to Learn fromn the B |
tdolescent Health

and Girls Club Impacts

Purpose: This is a rescarch study to learn what and how the Boys and Girls Club is

thought to impact the health of voung people. This arts-based participatory research
method called Visual Voices has been designed with direction, input and in partner-

ship with the Shadyside Boys and Girls Club to learn together more about kids" per-

ceptions of health. All information collected will be reported in summary format and
without any personal informatian,

Activities: The program will consist of six vwo-hour project sessions, which will
take place av the Shadyside Boys and Girls Club locarion during regular after school
hours. This is an art-based research project thar wses painting, weiting, drawing, and
talking as a growp to learn bow the Boys and Giels Club impacts health.

Youth eligibility include: 1) Children ages 7-18 vears who attend the Shadvyside
Bays and Girls Club and (2) anticipate availability to parvicipate in all project ses-
sions.

For more informatien PLEASE conracr:

Jeii Howell Lane Hume

Fringipal lareiingator trincipal Investigator

Crraduate Stadent of Public Health Gradeace Seudent of Public Health

Umiversity of Pitcshargh, School of Pablic Hexlch Umiversity of Picrshurgh, School of Public Healch
Cell: (4125 4175454 Cell: (501} 655.2485

Email; 1661 hlllfllgi"{ld}llF“rll"l:‘l urg Email: l¢h4 Elﬁplll idu
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