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University of Pittsburgh 

OFFICE OF STUDENT AFFAIRS 
Counseling and Student Development Center 

October 5, 1984 

Dear Colleague: 

The results of the recent survey of counseling center 
directors sponsored by the Urban Counseling Center Task Force 
are enclosed. Highlights of the SW'vey are listed followed 
by a sumnary of the data broken down by urban and non-urban, 
and large and small institutions. A directory of participating 
institutions is also provided. 

I hope that you find the data and the directory useful, 
and that you can find the time to return the attached evaluation 
sheet. 

72 
Robert P. Gallagher, Director 
University Counseling and 
Student Development Center 

· RPG/tb 

.PS: ~y of you also contributed names to the 1984 Speakers 
Resource Directory prepared for ACPA. If you would like 
a copy please send a check for $3.00 to cover the printing 
and rmiling cost. You can. indicate your request on the 
·evaluation sheet. 

334 WILLIAM PITT UNION, PITTSBURGH, PA. 15260 
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SU~VEY HIGHLIGHTS 
N = 249 

Considering only the total data (combined urban and non

urban) of the responding centers it was noted that: 

--8% charge a fee for counseling sessions - (up 2% 
from last year)·. Median fee is $10.50 per session .. 
Of the 21 centers that charge fees, 13 receive 
third party payments. (Items 1, 2, and 3) 

--27% receive support from a mandatory student fee. 
This represents a 6% increase over last year. (Item 4) 

--For the second year in a row in spite of tightening 
budgets, more centers showed gains (21%, 13% and 5%) 
in the hiring of professional staff, interns, and 
graduate assistants than losses (11%, 4%, and 1%). 
Clerical gains and losses were about the same. 
(Items 7 and 8) 

--36% have on-line computers, and 47% microcomputers; 
an increase of 11% and 27% respectively over last 
year. (Item 9) 

--62% state they are the only provider of mental he~lth 
services on campus. 33% are the primary providers. 
(Items 11 and 12) 

' ""~~-88% are administ.rativ. ely separate from Student Health, 
',ut. most (68%) report excellent relationships with 

· .. · ealth services and only 1% report an antagonistic 
relationship. (Items 13 and 14) . . 

~-19% have psychiatric consultants on staff, 31% have 
access through the Health Center, and 17% have no 
access to psychiatrists. (Item 16) 

--62% report that Health Center physicians other than 
psychiatrists-prescribe medication for center clients 
on counselor's reques.t. (Item 19) 

--10% report they have experienced pressure in the past 
5 years to have counseling placed under medical super
vision. Pressure in most cases was resisted. (Item 20) 

(Over) 
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--51% report the primary place for career counseling 
on campus is in the counseling center; 26% in place
ment, and 23% shared equally. (Item 23) 

--61% have career information libraries. (Item 40) 

--Only 10% of centers report that they do not accept 
mandatory counseling referrals. There are many 
qualifications to this, however, and varied condi
tions under which information will be provided to 
the referring source. (See item 23 for elaboration) 

--53% report an increase in severely disturbed students 
on campus. (Item 24) 

--40% report an increase in anorexia cases, and 67% an 
increase in bulimia cases. Students with anorexia 
are about twice as likely as bulimic students to 
be referred outside the center. Directors are also 
about twice as optimistic about the treatment out
comes for bulimics than they are for anorectics. 
(Items 25 to 30) 

--35% of directors provide no feedback to referring 
source on whether a student comes to center or is 
making progress. Most, however, would give some feed
back with student's permission. (Item 31) 

--42% feel college officials would like more informa
tion on students in counseling than can be ethically 
provided. (Item 32) 

--45% have a systematized format for evaluating. staff. 
(Item 33) 
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--101 Centers (43%) have a formal intake system. ':.c'Jitem 34) 

--68 Centers (27%). have a serious waiting lis.t :pro~lem. 
It is interesting to note that of these 68 ~ 42:,(r2%) 
also have a formal intake system. It raises: :the;.question 
of whether the intake system was created to. ea~e·: the 
waiting list problem, or whether the intake system·iS 
,contributing to the problem. (Item 35) 

--5% of Centers keep no case records; 22% r~port ~gunselors 
keep own records; 18% keep session-by-session notes 
only; 29% keep case summaries only; and 29% keep both 
session by session and case S't;lmmaries. (Item 36) 

--10% report their Center's internship training program 
have APA accreditation; 3% are in process, and 22% are 
considering accreditation. (Item 37) 



--32% of centers are accredited by IACS. Of the remainder, 
9% are in process, 27% are interested, and 48% might 
consider at a later time. (Items 38 and 39) 

--43% take specific initiatives to relieve staff burnout. 
(Initiatives are listed.) (Item 41) 

--5 Centers had suits against them in the past year. Two 
were filed by center staff members. Of the two suits 
involving students one stemmed from the involuntary 
removal of a student from school for psychological reasons 
and the other was for not providing adequate precautions 
for a student who committed suicide. (Item 42) 

--22 Centers had their case records subpoenaed at least 
once last year, 16 cases were reported in 1984, and 10 
in 1982, so the trend is upward. Of those who described 
the nature of the subpoenae, a little less than half 
did not have to comply. (See item 43 for description.? 

--44directors (17%) have had to confront staff members 
about unethical practices in the past year; 53 (24%) 
confrontations were held over the past 3 years. (Item 44) 

--6 directors fired counselors in the past year (9 in the 
past 3 years) for unethical practices. (Item 45) 

--A Tarasoff type question elicited varied comments from 
directors. (See item 46 for discussion.) 

--65 Centers (28%) gave Tarasoff type warnings in the past 
year. 86 Centers (40%) gave such warnings over the past 

~ _3 years. (Item 47) 

--29% of directors report there are legal precedents in 
their state for giving a Tarasoff type warning; 18% 

:, : ·:.' s.aid: no precedents exist; and 53% were uncertain. 
(I:t:em 48) 

··- -- ·~ ·-

· -212%-,have written policies describing circumstances under 
' ~ :>::;~'. · wfd.ch a counselor might need to break a client's con-

:.'~ .~·.J~~ence. (Item 49) 

--22% reported students have sought counseling at their 
center in past year because of sexual harassment by 

~:~riother therapist; and 67% because of such hara~sment by 
a faculty member or supervisor. (Item SO) 

3 

--.Staff members from 3 centers gave testimony when a charge 
of sexual harassment was brought against another therapist. 
Staff from 10 Centers gave testimony for similar charges 
against a faculty member or svpervisor. (Item 51) 
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On the following survey sunmary, please note that where significant 
differences occur between urban and non-urban, and large and small centers, 
the data is asterisked. 

Please also note that item 52 lists fund raising activities, item 53 
lists innovative ways of supplementing travel budgets, item 54 lists staff 
developm:m.t programs, and item 55 lists ethical/legal issues of concern to , 
directors. 
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SU!'t1ARY DATA: URBAN VS NCN-URBAN; lARGE VS SMAIL 
Raw Data·Reported Outside Brackets (Percentages Inside) 

I tern nurrbers vary from the questionnaire 
for ease of presentation. 

URBAN NJN-URBAN lARGE SNAU.. TOTAL m1MENTS 
~146 N=91 ~126 ~112 ~249 

1. Centers that charge a 
\() <:!'")" "b<T")~ 

13 of the 21 centers begin fee for counseling charging only after a sessions 14~ 7~ 13 (lO"fo) 8 ( 7%) 21 ( 8%) specific 41 of sessions 

2. Median Fee for Sessions $15.50 $10.00 $10.25 $13.75 $10.50 Range $2.00 to $60.00 

3. Centers that collect 10 (46%)"~' 3 (18%) 8 (44%) 5 (24%) 13 (62/.) These percentages based 
third party paym:mts on anN of 21. (Centers 

that charge for counseling.) 

4. Center supported by man- 4~ 
~\31%) See item 4152 fer other 

datory student fee '44;._ (33%)"1< 14 (16%) 24 (22%) 63 (27%) ideas for fund raising 

5. Apart from salaries center 
bu:lget this year has : 

a. increased beyond in-
flation rate 12 ( 8%) 13 (14%) 13 (10/.) 13 (12%) 27 (11/.) Considering C & D re-

sponses together it looks 
b. increased about same as though 52% of centers 

as inflation rate 56 (39%) 31 (34%) 45 (36%) 42 (38/.) 91 (37%) have lost ground in past 
year in their operating 

c. remained the same 52 (36%) 33 (37%) 47 (38%) 39 (36%) 90 (37%) costs budget 

d. decreased 24 (17%) 4 (14%) 20 (16%) 16 (15~~) 38 (15%) 

6. Travel budget has : 

a. increased beyond in-
flation rate 10 ( 7%) 6 ( 7%) 7 ( 6/.) 9 ( 8%) 16 ( 7io) Considering C & D re-

sponses together, 
b. increased about same about 82% of centers 

as inflation rate 12 ( 9%) 13 (14%) 13 (11%) 13 (12%) 29 (12%) lost ground in their 
travel budgets. 

c. remained the same 84 (61%) 56 (62%) 73 (61/.) 69 (63%) 148 (62%) See item #53 for ideas 

d. decreased 32 (23/.) 15 (17%) 27 (23%) 18 (17%) 47 (20%) 
to supplement travel 
budgets. 

7. Centers that lost staff 
positions in past year: 

a. Professional 15 (10.3) 12 (13%) 14 (11%) 13 (12%) 28 (11%) 

b. Clerical 11 ( 7%) 10 (11%) 8 ( 7%) 13 (12%) 21 ( 9/.) 

c. Graduate Assistants ~0 or ~ t:irre interns 7 ( 4.8) 2 6 ( 5%) 4 ( 4%) 10 ( 4%) 

d. Full-t:irre interns 2 ( 1%) 0 (0.0) 1 ( 1%) 1 ( 1%) 2 ( 1%) 

8. Centers that gained 
staff positions in past 
year: 

a. Professional 36 (25%) 16 (18%) 30 (24%) 21 (19%) 53 (21%) 

b. Clerical 15 (10%) 7 ( 8%) 15 (12%) 9 ( 8/.) 24 (10/.) 

c. Graduate Assistants 
or ~ t:irre interns 19 (13%) 11 (12%) 17 (14%) 19:12%) 23 (13/.) 

d. Full-t:irre interns 8 ( 6%) 3 ( 3%) 9 ( 7%) 3 ( 31.) 13 ( 5%) 
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URBAN NON-URBAN LARGE SMAIL TOTAL C<M1ENTS 

9. Centers that have 

a. on-line computers 48 (37%) 28 (34%) 47 (42%) * 28 (28%) 79 (36%) 

b. mi.crocOIIputers 65 (47%) 41 (54%) 66 (55%)* 41 (38%) 113 (47%) 

10. ~uter uses 

a. analysis of intake data 48 (33%) 28 (31%) so (40%) 26 (23%) 79 (32%) Other uses included: 
word processing (19) 

b. maintenance of appoint- staff actiVity 
IIEilt schedules 11 ( 7%) 5 ( 6%) 11 ( 9%) 6 ( 5%) 17 ( 7%) reports (12) 

client data storage (12) 
c. testing 19 (13%) 14 (15%) 25 (20%) 10 ( 9%) 36 (15%) budgeting &billing ( 8) 

learning assistance ( 5) 
d. research 47 (32%) 29 (32%) 46 (37%) 30 (27%) 80 (32%) assessing academic 

reccirds (3) 
e. career counseling academic counseling ( 2) 

assistance 49 (34%) 32 (35%) 47 (37%) 37 (33%) 87 (35%) mailings (2) 
biofeedback (2) 

f. other 38 (26%) 26 (29%) 41 (33%) 24 (21%) 68 (27%) directories (2) 
placenent data b~ ( 1) 

11. Center is only IIEiltal health 
79 (54%) 71 (78%)1< 57 (46%) 91 (81%)* 154 (62%) center on canpus 

12. Center is ~ IIEiltal 
health center on c:anpus 57 (39%)* 17 (19%) 57 (45%'1" 20 (18'%) 81 (33%) 

13. Center is administratively 
separate from Student Healt;h 
Center 122 (84%) 80 (88%) 106 (84%) 98 (88%) 214 (87%) 

14. Relationship with Student 
Health Center: 

a. Excellent 88 (71%) 52 (66%) 72 (66%) 67 (69%) ~46 (68%) 

b. Tolerable 36 (29%) 25 (32%) 36 (33%) 29 (30%) 66 (31%) 

c. Antagonistic -- (0.0) 2 ( 3%) 1 ( 1%) 3 ( 1%) 3 ( 1%) 

15, Assuming equal levels of 
coopetence mere is it MOst comments suggest-
better for students to be ed it depended on 
seen for counseling: problem- developmental 

problems best seen 
a. In a nedical setting 4 ( 3%) 1 ( 1%) 4 ( 4%) 1 ( 1%) 6 ( 3%) in Counseling Center. 

If nedication needed, 
b. kNay from a nedical best seen at SHS. 

setting 88 (65%) 59 (7Z'I.) 71 (62%) 75 (73%) 154 (68%) Many, -however, comment-

Makes no difference 43 (32%) 22 (27%) 39 (34%) 68 (30%) 
ed on the i..nportance 

c. 27 (26%) . of not viewing student 
problems as a "sick-
ness." 

16. Access to psychiatrist: 

a. psychiatrist on staff 34 (23%) 13 (14%) 30 (24%) 16 (14%) 47 (19%) 

b. available through Student 
Health Service 47 (32%) 24 (26%) 52 (42%) 22 (20%) 76 (31%) 

c. hire as needed 45 (31%) 31 (34%) 24 (19%) so (45%) 79 (32%) 

d. no access to psychiatrist 19 (13"1.) 23 (25%) 19 (15%) 24 (21%) 46 (19%) 

17. Staff neetings attended by ~.:. 

psychiatric c.onsultants 40 (28%) 15 (17%) 32 (26%) 24 (21%) . 57 (23%) 



18. Role of psychiatric cd:t
sultant at staff neetings: 

a. cases presented to 
psychiatrist for analysis 

b. psychiatrist has par
ticipatory role equal 
to other staff 

19. Health Center PhysiCian 
other than psychiatrist 
prescribes nedication for 
center clients on counselors 
request 

20. Schools where pressure has been 
applied to the administration 
in the past 5 years to have 
the counseling center placed 
under nedical supervision 

21. Schools where counseling and 
placenent are administratively 
separate 

22. Vbere does ~eer counseling 
get done? 

URBAN 

20 (36%) 

29 (53%) 

79 (57%) 

17 (12%) 

UB (89%) 

a. Primarily, Placenent Center 36 (29%) 

b. Primarily, Counseling Center 65 (52%) 

c. Shared Equally 23 (19%) 

23. Policy on referrals for 
mandatory counseling 

a. no such referrals accepted 19 (13%) 

b. referring person told only 
that student has kept 
initial visit 45 (31%). 

c. referring person told if 
student does not continue 
with reccnmmded counseling · 21 (15%) 

d. reCO!!IlEI'ldation is made to 
refe=al source upon com-
pletion of counseling 5 ( 3%) 

- 6 (29%) 

12 (57%) 

61 (70%) 

6 ( 7%) 

75 (84%) 

19 (23%) 

38 (46%) 

25 (31%) 

7 ( 8%) 

31 (34%) 

19 (21%) 

6 ( 7%) 

LARGE 

15 (36%) 

22 (52%) 

77 (64%) 

14 (11%) 

115 (93%'!< 

29 (25%) 

66 (58%) 

19 (17%) 

13 (11%) 

38 (31%) 

21 (17%) 

8 ( 7%) 

SMALL 

12 (34%) 27 (35%) 

19 (54%) 42 (54%) 

64 (60%) 148 (62%) 

11 (10%) 25 (10%) 

89 (81%) 214 (87%) 

57 (26%) 

109 (51%) 
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12 Centers reported 
psychiatrists share 
expertise 
on issues such as 
nedication, 
hospitalization, 
serious psychopathology, 
and psychiatric 
intervention 

Pressure in alncst 
every case was 
resisted. 

25 (27%) 

38 (41%) 

29 (32%) so ~0)0' 

14 (13%) 27 (10%) 

40 (36%) 82 (33%) 

19 (17%) 42 (17%) 

4 ( 4%) u ( 5%) 

·e. Other: Of the 84 Centers that checked other, 35 gave no infonnation without student's permission, 15 say policy 
varies depending on circumstances; 12 agree to see student for mandatory session with additior:"ll sessions being 
voluntary; 8 accept referrals but use session to decide nature of counseling and leave it up to student to decide 
whether to continue; 7 prefer to use a term such as "reecnmmded" rather than ''voluntary"; 4 have never had a 
mandatory refen-al, and 2 are working on a policy. 

Vhen respondents -re asked what advantages or disadvantages of accepting referrals for mandatory counseling about 
38% listed advantages, 45% listed disadvantages, and the remainder saw potentially positive outCOI!eS under certain 
circumstances such as giving the student the option of continuing counseling after referral is made. Sane exanples of 
responses follow: 

Advan~s 
a. creates and inproves PlJbTh relations by 

1. alerting students to counseling resources 
2. provides helpful consultation to· administration 

b. a constructive solution to a difficult problem 
c. some students chose to continue 
d. advant:aeeous filr substance abuse and eating 

Disadvant~es ' 
1. diffiClllt dealing with unnDtivated clients 
2. confusion of roles--counseling center serve as agent 

of administration 
3. counseling may be perceived as form of discipline 
4. rarely does client return after first visit 
5. client fears about confidentiality 

disorder cases - . 
e. many successful interventions began with such a referral 
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URBAN tm-URBAN LARGE SMALL 'lOTAL CCM1ENIS 

24. The :rn.mber of severely disturbed 
students on c~ are: 

a. continuing to increase 74 (53%) 48 (55%) 63 (51%) 60 (56%) 128 (53%) 

b. decreasing ~ 5 ( 3%) 34 (39%) 55 (45%) 42 (39%) 102 (43%) 

c. leveling off 62 (43%) 5 ( 6%) 5 ( 4%) 5 ( 5%) 10 ( 4"/,) 

25. In terms of anorexia 
counselors are seeing: 

a. more 51 (38%) 37 (43%) 45 (38%) 46 (45%) 92 (40%) 

b. about the same 76 (56%) 47 (54%) 70 (58%) 51 (SO%) 129 (55%) 

c. less 8 ( 6%) 3 ( 4%) 5 ( 4%) 6 ( 6%) 12 ( 5%) 

26. In terms of bulimia 
counselors are seeing: 

a. more 91 (66%) 62 (71%) 81 (67%) 71 (68%) 158 (67%) 

b. about the same 42 (30%) 23 (26%) 36 (30%) 30 (29%) 69 (29%) 

c. less 5 ( 4%) 2 ( 3%) 4 ( 3%) 3 ( 3%) 8 ( 3%) 

27. Anorexic students are 

a. treated at the counseling 
center with medical back-
up as necessary 71 (53%) 52 (62%) 64 (55%) 59 (58%) 129 (57%) 

b. treated at counseling center 
but in COII'plete collaboration 
with medical person 17 (13%) 15 (18%) 19 (16%) 14 (14%) 35 (15%) 

c. referred to !IDI'e medically 
oriented setting 45 (34%) 17 (21%) 33 (28%) 29 (28%) 64 {28%) 

28. Bulimic students are 

a. treated at the counseling 
center with medical back-
up 98 (72%) 69 (82%) 89 (75%) 78 (77%) 175 (76%) 

b. treated at counseling center 
with CO!lplete collaboration 24 (10%) with medical person 16 (12%) 6 ( 7%) 17 (14%) 6 ( 6%) 

c. referred to !IDI'e medically 
oriented setting 22 (16%) 9 (ll%) 13 (11%) 18 (18%) 32 (14%) 

29, Feeling about treatnent outCO!Ies 
for anorexia 

a. more optimistic 28 (21%) 15 (18%) 25 (22%) 21 (21%) 47 (21%) 

b. more pessimistic 19 (15%) 27 (32%) 21 (18%) 22 (22%) 46 (20%) 

c. uncertain as to likely 
outcOIIE 84 (64%) 43 (51%) 69 (60%) 59 (58%) 133 (59%) 

30. Feel:ings about treatnent 
OUtCOIIES for bulimia 

a. !IDI'e optimistic 58 (44%) 36 (42%) 51 (44%) 45 (44%) 99 (43%) 

b. more pessimistic 10 ( 8%) ll (13%) 10 ( 9%) 9 ( 9%) 21 ( 9%) 

c. uncertain as to likely 
outcome· 65 (49%) 39 (45%). 56 (48%) 49 (48%) 109 (48%) 
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URBAN NOO-URBAN lARGE SMALL TOTAL CCM1EN'IS 

31. Feedback· policy to administrators 
who refer students to center 

a. told only that students kept 
first appointment 41 (29%) 24 (27%) 36 (29%) 32 (30/,) 71 (30/,) 

b. told that student is 
continuing counseling 25 (18%) 23 (26%) 26 (21%) 22 (20%) 49 (20%) 

c. told student is continuing 
in counseling and whether 
any progress is being made 20 (14/,) 14 (16/,) 14 (11%) 20 (19%) 37 (15%) 

d. no feedback provided 56 (39%) 27 (31%) 47 (38%) 34 (32%) 84 (35%) 

\-hen the 84 directors who would provide no feedback above were asked how they would handle request after first 
seeking student's permission, only 8 would continue to provide no feedback, 10 would only notify referral that 
student had arrived, 26 'WOuld indicate student is continuing in counseling, and 55 tVOUld report whether progress 
was being made. 

32. Directors that feel college 
officials 'WOuld like mre 
information on students 
than can be ethically 
provided 61 (42/,) 40 (44%) 52 (42/,) 48 (43%) 103 (42/,) 

33. Centers that have a 
systematized format for 
evaluating professional 
staff 62 (44%) 39 (4~) 56 (46%) 43 (41%) lOS (45/,) 

34. Centers with a formal 
intake system 61 (42%) 40 (45%) 63 (51%) 39 (36%) 101 (43%) 

35. Centers that have a serious lf2 of these 68 
waiting list problem 40 (27%) 26 (29/,) 38 (30/,) 29 (26%) 68 (27%) (62%) also have_a 

formal intake system 

36. Information kept in central 
case records file 

a. keep no case records 4 ( 3%) 8 ( 9%) 4 ( 3%) 7 ( 6%) 12 ( 5%) Other data maintained 
included: 

b. counselor keeps own demgraphic data 
re9ords, no central files 33 (23%) 20 (22%) 19 (15%) 34 (30%) 55 (22%) appointment dates 

intake assessments 
c. session by session notes treatment plans 

only 25 (17%) 17 (19%) 26 (21/,) 15 (13%) 44 (18%) consultation reports 
correspondence pertain-

d. case sumnaries only 28 (19%) 9 (10%) 20 (16/,) 17 (15/,) 39 (16%) ing to case 
information release 

e. both c & d 43 (30%) 27 (30/,) 42 (33'7,) 31 (28%) 73 (29%) other forms 

f. other 13 ( 9%) 10 (11%) 15 (12%) 8 ( 7%) 26 (10(.) 

37. Is Center's internship training 
program PIPA accredited 

a. yes 15 (11%) 6 ( 7%) 20 (16/,) * 3 ( 3%) 23 (10%) 

b. in process 5 (. 4%) 3 ( 3%) ' 7 ( 6/,) 1 ( 1/,) 8 ( 3'7,) 

c. no, but considering it 39 (28%) 14 (16%) 30 (25/,) 21 (19/,) 54 (22%) 

d. no, not interested 40 (28%) 27 (30%) 33 (27%) 36 (32%) 74 (31%) 

e. no training program 43 (30/,) 40 (44%) 32 (26%) 50 (45%) 84 (35%) 

38. Center accredited by 
international Association of 

46 (33%')\ Counseling Services- 26 (30%) 46 (38%) "~' 26 (.Z4%) 76 (32%) 



39. Interest in lACS accreditation 
by centers not now accredited 

a. in process 

b. interested 

c. might consider later 

d. no interest 

40. Centers that have a Career 
Library 

4L Centers that take specific 
initiatives to alleviate 
staff burnout 

URBAN 

8 ( 9%) 

23 (26%) 

44 (49%) 

17 (16%) 

83 (58%) 

62 (46%) 

NON-, URBAN 

5 ( 8%) 

17 (271.) 

31 (48%) 

ll (171.) 

58 (64%) 

41 (48'7,) 

5 ( 71.) 

17 (23%) 

. 39 (53%) 

13 (18%) 

77 (62%) 

50 (44%) 

SHALL 

9 (11%) 

23 (28%) 

39 (46%) 

12 (15%) 

66 (60%) 

50 (471.) 

Suggested initiatives for reducing burnout are listed under several categories. 

Scheduling 

a. liberal vacations 
b. 9-mmth contracts 
c. flex t::iiiE 
d. sabbaticals 
e. 4-day ~eks in sUII!Er 
f. CO!Ip t::iiiE 
g. t~ off during school 

breaks 

4~. Suits against center in 
past year 

Staff IevelOj?!IEilt Supervisory Style 

a. in-service training a. provide sensitive, 
b. travel support for flexible, hunane 

conferences supervision 
c. t::iiiE off to teach b. staff encouraged 
d. t~ to audit non- to schedule = 

related courses that activities in ways 
are broadening best designed to 

e. relaxation training reduce stress 
f. t~ managerrent training potential 

c. staff assignments grow 
out of intrinsic 
interests 

3 ( 2%) 2 ( 2%) 

d. have a umdmurn client 
contract agreerrent 

e. find new challenges 
for staff based on 
their indi viduci.l 
styles 

3 ( 2%) 2 ( 2%) 

Nature of suits against centers 

10 

COtt1ENIS 

14 ( 9/',) 

43 (271.) 

78 (48%) 

26 (16%) 

150 (61%) 

4-(oO'zo-
107~ 

Social 

a., several designated hours 
each ~ek kept open for 
staff to interact 

b. mid-winter staff picnic 
c. Happy Hour once a =th 
d. pot luck dinners 
e. end of year celebration 
f. staff retreats 

5 ( 2%) 

a. Suit filed against director and the University charging salary and sex discrimination. Plaintiff held that 
male staff nerrbers ~re being paid IIDre for equivalent -worl<. Hearings ~re held and depositions given 
but suit was dropped on day before trial date. 

b. Suit brought against center staff nerrbers following the suicide of a student. Case still pending. 

c. Director consulted with director of personnel concerning college errployee who was exhibiting psychological 
distuJ:bance. Staff nerrber was fired and stbsequently sued the college and the directors of personnel and 
counseling: Suit still pending but out of court settlerrent has been requested. 

d. Suit anticipated against director for firing a staff nerrber. (Failure to renew contract) It will be 
based either on (1) insufficient cause, (2) due process or (3) age discrimination. 

e. Involuntary retrDVal of student from school. Student suit based on lack of due process. Case pending. 



43. Case records have been 
subpoeneaed in past year 

URBAN 

16 (11%) 

NCN-URBAN 

6 ( 1/,) 

11 
LARGE SMALL TOTAL 

19 (15%) * 3 ( 3%) 22 ( 9%) 

Coarrents on Subpoenaes 

Compliance Necessary 

a. Suit against landlord by for~~Er client, 

b. Fori!Er client allegedly nurdered husband in self 
defense. Counselor subpoenaed to testify 

c. Federal court order initiated by Secret Service 
in response to a death threat on President 

d. Case records withheld mtil client signed a release 

e. Coroner requested records after client's suicide. 

f. Client, a Uliversity errployee, filed grievance 
against departrrent. 

g. Security check by FBI. Student signed release form 

h. Office deposition given to both attorneys in trial 
involving client. No material presented during the 
trial. 

i. Records subpoenaed in both civil and criminal suits 
involving former clients 

j. Paternity suit involving two clients--=ther & father 

k. Professional behavior of an intern was in question 
Provided only del!Dgraphic info. officially "on file" 

44. Have had to ccnfront staff menber 
about methical practices 

a. in past year 22 (16%) 17 (20%) 

b. in past 3 years 29 (23%) 18 (23%) 

45. Have had to fire a counselor be-
cause of 1.methical practices 

a. in past year 3 ( 2%) 3 ( 3/',} 

b. in past 3 years 3 ( 2%) 4 ( 5%) 

46. Response to client who reported 
being so enraged about treat-
rrent by faculty in the psychology 
departnent that if it didn't 
stop he was going to ''blow up 
and hurt someone" 

a. Give :imrediate warning to 
3::)~ departnent chairperson based 

on Tarasoff decision 43~t7 21 (24%) 

b. Report it to the campus 
police 2 ( 1%) 0 (0.0) 

c. Try to find out if client 
has I!EarlS to carry out threat 
and then give warning 53 (37%) 45 (51%) 

d. Continue to counsel student, 
give no warning 7 ( 5/,) 6 ( 7%) 

e. Other 39 (27%) 16 (18%) 

Compliance Not Necessary 

a. iliild custody dispute 

b. Accident suit - defense looking for pre-existing problems 

c. Accident case - clients' problems held to be the cause 

d. Alleged rape trial. Records subpoenaed to determine 
victim's sexual history. Judge did not permit records 
to be turned over but asked SCJ!re questions in his charrbers 

e. Atterrpt to subpoenae records. Lawyer was told that court 
order is necessary. Court order never car:e. 

f. Threatened with subpoenae. Resolved without legal action. 

g. Custody battle. Husband and juvenile court requested 
records on children. They Here told both partents' 
signatures were needed. No follow-up by courts so far. 

h. In 3 cases compliance in line with policy of consultation 
with counsel. In each case the counselor did not have 
to appear. 

20 (17%) 19 (18%) 40 (17%) 

30 (28%) 22 (22/,) 53 (24%) 

2 ( 2%) 4 ( 4%) 6 ( 3%) 

6 ( 5%) 2 ( 2%) 9 ( 4%) 

34 (28/,) 31 (28/,) 69 (28%) 

1 ( 1%) 0 (0.0) 2 ( 1/,} 

51 (42%) 47 (43%) 103 (42%) 

5 ( 4%) 7 ( 6/,) 13 ( 5/,) 

32 (26/,} 25 (23%) 57 (23%) 
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URBAN NON-URBAN LARGE SMALL 

Other Ccmnents 

'1-hi.le 57 respondents checked "other'' 76 wrote in caments. Of these 75% stressed the :i.Irportance of obtaining mre infor
mation and evaluating carefully prior tci performing any action. 'lhe recamendations included 

a. Consulting with colleagues before airy action is taken 

b. Determining mether the threat is literal or figurative 

c. Trying to find out mre about why he/she 'WOuld do it, and the client's plans for hOW' it would be done 

d. Continuing to comsel mile obtaining mre data and mile making plans for intervention 

About 25% of the suggestions involved taking direct and imnediate action such as: 

a. informing the vice president of student affairs 

b. warning departmental chairperson or faculty IIE!Iber 

c. informing student that warning \llOUld be given 

d. calling O!lbudsman if the faculty treatment seeued actually outrageous 

Note: nus question, mile difficult to respond to because of the limited information provided, was included because 
of a case in Pennsylvania mere a psychiatrist after hearing alnDst the exact words of those given in the e~le 
sent a letter of warning to a director of personnel. 'Ihe. client sued claiming a breach of confidentiality and 
'WOO. 'There is no precedent for a Tarasoff finding in Pennsylvania, and I assme in a rnmber of other states. 

47. Center has had to warn a third 
party about a potentially 
dangerous client 

a. in past year 

b. in past 3 years 

48. Is there a legal precedent m 
your state to give warning 
about a potentially danger
ous client? 

a. yes 

b. no 

c. don't knOW' 

49. Centers have written pol,icy 
describing circunstances 
under mich a counselor 
mi!Y:tt need to break a student's 
confidence 

so. Students h8,ve s~t counsel-
ing in past year because of 
sexual harasSI!ent by 

a. another therapist 

b. a faculty IIE!Iber or 
supervisor 

51. Staff IIE!Iber has given testimmy 
in past year men a charge of 
sexual harassroent has been 
brotlf9:1t against 

a. another therapist 

b. a faculty IIE!Iber of 
supervisor 

36 (26%) 

46 (36%) 

44 (30%) 

29 (20%) 

73 (50%) 

48 (33%) 

36 (27%) 

93 (64%) 

0 (0.0) 

:J•( 2%) 

26 (30%) 

32 .(41%) 

20 (22%) 

14 (16%) 

56 (62%) 

29 (32%) 

14 (17%) 

63 (69%) 

3 ( 3'1.) 

6 ( 7%) 

36 (31%) 

49 (45%) 

43 (34%) * 
22 (18%) 

61 (48%) 

46 (37%) 

26 (22%) 

85 (68%) 

3 ( 2%) 

5 ( 4%) 

25 (24%) 

30 (31%) 

65 (28%) 

88 (4(J%) 

22 (20%) 72 (29%) 

20 (18%) 44 (18%) 

70 (63%) 132 (53%) 

32 (29%) 80 (32%) 

21 (21%) 50 (22%) 

71 (64%) 165 (67%) 

0 (0.0) 3 ( 1%) 

5 (5%) 10 ( 4%) 

See item 1!55 for 
listing of other 
legal issues of 
concem to directors. 
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52. Fund Raising Activities. The nurrbers following items identify schools. Consult Directory. 

a. Staff occasionally donates mmey from consulting fees. (174) 

b. Staff are charged $5 per hour for use of their offices in private time for private clients, (57) 

c. Money received from Psychology DeparOIEnt for courses taught by Center staff. (109) 

d. Fees from counseling and personal consultation services provided to cormuni.ty. (79), (186) 

e. Coonunity career workshop through extension program on a split fee basis (7(J% to participating staff, 157. to 
Center, 15% to extension). (15) 

f. Fees from Altmni Career Cotmseling Program (individual and group counseling sessions), (105), (204) 

g. Returning Adults Weekend Preparation Course. (78) 

h. Seminar for high ability students entering college. (27) 

i. Preorientation workshop from incoming freshman. (24) 

j. Fees from learning skills instruction. (194) 

k. Fees from learning skills workshops provided to on-canpus groups (i.e. Engineering Inpact Program, Public Health 
Program for Minority Students, etc.). (204) 

l. Staff developnent groups. (187) 

m. Sale of materials, placeiiEilt newspapers. (193) 

n. Staff yard sale. (197) 

o. Grant for Hispanic Mmtoring Program. (12) 

p. Workshop fees from non-university persons. (191), (77), (148), 134) 

q. Workshop fees for university cormuni.ty. (15) 

r. Seminar fees ($25 per 6-week session for students, others $50) obtained from students, faculty, and comrunity. (80) 

s. Sponsoring conferences for professionals and cormuni.ty. (144) 

t. Career Options (a limited career exploration program for comrunity participants). (78) 

u. Fees from testing university students. (161), (194) 

v. Fees from S(J[IE diagnostic testing like the Strong-Canpbell Interest Inventory. (193), (59), (15) 

w. Fees from testing non-university persons. (219), (174), (43), (132), (237) 

x. Administering national test such as GSFLT, Miller Analogies, GED. (24), (154), (59) 

y. Fees for direct service provided to staff· and faculty. (94) , (93) 

z. Fees for counseling services to non-university persons. (57), (61), (154) 

aa. Fees from biofeedback services. (161) 

bb. Services provided to on-canpus groups (e.g. Health Service of ~dical Canpus, Residence Hall Advising Program, 
psychological assesSIIE11ts of canpus police applicant finalists). (202), (233), (216), (228) 

cc. Services to local school of fine arts on contractual basis. (155) 

dd. Staff permitted limited nurrber of days off to consult and may direct these fees into the center account. May 
use as nuch as 80% of these funds for professional travel; center uses 20%. (209) 

ee. en a by-semster basis part of the staff nenbers time is traded for m::mey. (138) 

ff. Fees from LSAT, GMAT, GRE prep courses. (78) 

gg. Charging academic deparOIEnts lab fees for practicum. (138) 

hh. Mandatory student health fee. (20) 

ii. Renting group rooms to other canpus comrunity groups. (138) 

jj. Staff advises the Human Relations and Health group. Every fall these students apply to Student Senate for 
organizational support. Funds received usually cover one or two mental health programs.. (235) 



53. Irmovative wsy of supplenenting travel budgets 

a. Fees from counseling non-university persons. (68), (190) 

b. Funds from staff consults. (233), (174) 

c. Fees from testing non-university persons. (173) 

d. Funds from administering the <MAT and GEn. (68), (184) 

e. Increased fees for testing. (174), (188) 

f. Funds from "Gareer Testing Program." (237) 

g. Funds from high ability seminar. (27) 

h. Funds. from AlU!mi. career Counseling Program fees. (105) 

i. Funds from teaching practica. . (139) 

j. Gifts from speaking engagemants. (25) 

k. Workshop or staff develop11E11t program fees. (220) 

1. Expenses shared with other depart.nEnts. (213), (207), (235) 

m. Funds from other accounts. (149), (8), (15) 

n. College foundation travel funds. (243) 

o. Appeals to Assistant <hancellor/Central Administration. (160) 

p. Travel allocation and professional develop11E11t allowance by contract. (183) 

q. Appeals to Title III and organizations. (158) 

r. Union contract contains ''Professional Develop11E11t Funds." (143) 

s. FOll!Bl. statenent prepared for appeal. (234), (148) 

t. · Grants. (189) 

u. Rearrangenent of priorities. (187) 

v. Paying for SOliE or all of personal expenses. (136), (158), (78) 

54. Staff Develop11E11t Programs. 
Presentations: 

a. Brief therapy course for counseling staff. (177) 

b. Short-tenn 11Ddels of therapy. (132), (109) 

c. Group psychotherapy. (109) 

d. Treat:IIent of borderline client. (2ll) 

e. Seminars on self-chosen topics by staff. (106) 

f. Staff sharing of professional develop11E11t activities. (106) 

g. Research as a counseling center endeavor. (109) 

h. Cross-cultural training program by minority staff. (162) 
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i. Mid-year staff retreat at ski resort to provide opportunity for future program planning as well as fun. (206) 

j. Retreat for senior staff as year's closing activity. (122) 

k. Program on staff burnout. {150) , (112) 

1. Reyresentatives of various ~uses presented in-house, in-service training. (108) 

m. Art 'Iherapist and Holistic health profession. (202) 

n. Child custody, joint custody, and canmm.:-law marriage by attorney. (202) 

o. Moral developllEnt workshop. (204), (74) 

( 
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p. Agoraphobia workshop. (204) 

q. Dramatization of fairy tale containing html!l developrrent therres by professional storyteller. (204) 

r. PBS film" Mind of a M..!rder" and panel discussion concerning its content. (204) 

s. Administration and interpretation of the Myers-Briggs Type Indicator to student services persormel. (204), (122), 
(219) 

t. Neurolinguistic Progranming Exercises. (234) 

u. Single Session Visual Kinesthenic Dissassociation. (234) 

v. SIGI training. (54), (65) 

55. A listing of ethical/legal issues that directors think are important for counseling center staffs to consider. 
This data has roughly been categorized into three areas: confidentiality issues, counseling issues, and 
professional or other issues. 

A. Confidentiality Issues 

1. "Duty to Warn" still a very c011plicated issue. 

2. Breach of confidentiality when pqtential for danger is "so-so." 

3. Administration pressing for information on when they have knowledge that a potentially difficult or dangerous 
student is being seen. 

4. What should be included in central files both from legal and ethical viewpoints? 

5. Should confidential client data be stored in main cooputer? 

6. Procedures fo follow when it seems necessary to breach a student's confidence. 

7. When a staff llE!Iber who maintained own case records changes jobs who will ass\llre responsibility for these files? 
How will the sane level of confidentiality be guaranteed? 

8. How should clients be advised to answer question on job applications about whether they have ever seen a 
counselor or therapist? 

9. How to explicitly word a release staterrent. 

10. The legality of breaking "confidentiality" based on "the needs of the ccmruni.ty." 

ll. Constant attention to changing "public information" law which, while well intended, are often so broad 
as to include confidential client information. 

12. legal status of parental requests for information on underage students. 

13. llhen can a parent be notified about a student's deteriorating condition (possibily suicidal)? 

14. Should client's permission be sought before discussing their case in a consulting or supervisory session? 

15. Speaking about a client in presence of clerical staff or student enplcyers raises clear ethical questions. 

16. Concerned about grac:b.Jate students counseling other students. 

17. Interns playing tapes in supervisory groups back in their academic depart:m:nt. Who ass\llres responsibility 
for protecting confidentiality? 

18. Should confidentiality exist between counseling service and nedical staff in Student Health Center? 

19. Clarification of legal/ethical question in cases when counseling a couple. ~\here one spouse (or the court) 
asks you to testify on his/her behalf. 

20. Problems around waiting rooms that serve trultiple purposes--counseling, placerrent, learning skills, etc. 

B. Counseling Issues 

1. Use of "fad" approach to popular illnesses (i.e. anorexia) without sufficient research and/or nedical support. 

2. vmat are the risks associated with "non-traditional" therapies? 

3. The "ethics" of c011puter-assisted counseling and testing. 

4. Nonethical use of placerrent tests. 
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5. Follow-up and ethicalness ~f contact with clients outside of therapy. 

6. Questions about when supportive touching or enbracing of client becotres inappropriate and tmethical. 

7. Continuation of cOtmSeling despite lack of client progress. 

8. Reasons for not accepting a student for COtmSeling; is it ethical to leave this up to the arbitrary choice 
of the therapist? 

9. "When COtmSeling services are provided to students, does every student have the right to cotmSeling, i.e. 
can they be "shunted" off because the' prognosis for i.nprovenent is not good. 

10. Is it ethical to offer long-term therapy to certain students (those that are fun to work with) while telling 
others that they should seek long-term help elsewhere? 

ll. "What are the dangers in allc:Ming an intem to see a client in the center after hours (no supervisor present)? 

12. HeM do we protect our clients from sexual exploitation by our staff or by interns in the center? 

13. Mandatory COtmSeling issues. 

14. Assignnent of cases to trainees that may be beyond their level of competence. 

C. Professional (or Other) Issues 

1. COtmSelor' s role in siutations involving suspected child abuse. 

2. Reproducing copyrighted materials (tests/inventories) in the center. 

3. Serving as psychological consultant to cO!!JIIittees such as "Academic Review and Promotion" where both faculty 
trenbers or their students may be clients. 

4. Who is the client for a COtmSeling center director? the University? Student? COtmSelors?, etc. 

5. Need to re-examine organizaticnal lines for cOtmSeling services as new laws and ethical concerns may indicate 
a need for greater'autonany from certain administrative offices. 

6. Question of need for ongoing supervision of staff. 

7. Conflict of interest cases--private treaOIEnt of university students who are not eligible for university 
cOtmSeling services. 

8. What to do if one has an academic appoinOIEnt and hears about problematic behavior on the part of a colleaguel 

9. When we hear through a client of the unprofessional behavior of another therapist we are encouraged to talk 
with the therapist about it and to consider informing the state psychological association. This is rarely 
dcne in practice. "What are the ethical and legal issues involved? 

10. If there is legal action taken against an intem mose liability insurance takes responsibility--the 
cOtmSeling center's supervisor or the academic deparOIEnt's supervisor? 

ll. Hiring an intem or practicun student who had previously been a client. 

12. Extent of legal accOtmtability of staff menbers hired long before such issues were of concem and who either 
do not have formal. training backgrotmd in COtmSeling or psychology and would not nerit criteria for licensing. 

13. How ethical is it for a cOtmSelor mo has "found" religion in his/her own life to attenpt to encourage a 
similar course of action for clients? 

14. Is the fact that a cOtmSelor does not obtain licensing a juat cause for dismissal if this is a job-expectation 
(even though state licensing laws may not de!mnd this for individuals errployed within insituttions)? 

15. "When licensing is a center expectation, which is a reasonable tinE frane to expect that this expectation will be 
net? 

16. Is malpractice insurance necessary when wo:rking within a university setting? 

17. Separating private practice activities from university functions. 

18. How are waiting list priorities established? 

19. What is our responsibility for "treaOIEnt" student receives from a "peer COt.mSelor" trained by our staff? 

20. What to do when graduating interns want to maintain their long-term COtmSeling relationship with clients in 
their own private practice? 

21. "What is an e'thically appropriate way to handle staff menbers who abuse professional action and do not carry 
fair share of wo:rkload. 

\ 
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22. Is it ethical for an intern's supervisor to also serve as the intern's therapist? 

23. What is "due process" men a student is being involuntarily rennved from school for psychological reasons? 

24. Does university have legal responsibility for clients seen in Counseling Center who are not enrolled 
in the University? AlUimi? Faculty? Staff? etc. 

25. Questions arotmd the provision of services to students mo have been previously diagnosed as having 
a learning disability; Judgements are being made in a very poorly defined area with people mo 
may be very heavily invested in the concept of disability. 

26. Procedures for readmission after any kind of psychiatric withdrawal. 



• 

) 
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l. Dr. Willie D. Kyles 
Alcorn State University 
P.O. Box 599 
l.oumn, MS 39096 
(601) 887-6233 

4. Robert J. Perkins, Ph.D. 
Alma College 
Advising, Counseling & 

Career Development Center 
Alma, MI 48801 
(517) 463-7225 

7. Magdala Thompson, Ph.D. 
Auburn University 
AUburn University, AI.. 36849 
(205) 826-4744 

10. Bede Healey, O.S.B. 
Benedictine College 
Counseling Center - South Campus 
Atchison, KS 66002 
(913) 367-6610 

13. John Winters 
BQ'ant College 
s~th£ield, RI 02917 
(401) 231-1200 

16. DonaldS. Graham, Ed.D. 
California State University, Chico 
Frist and Ivy 
Chico, CA 95929 
(916) 895-6345 

19. Marian E. Krieger, Ph.D. 
Capitol Canpus - Penn State University 
Capitol Campus/PSU 
Middletown, PA 17057 
(717) 948-6025 

22. Rena Krizmis, Ph.D. 
Chicago State University 
Rm. K-210, 95th St. at King Drive 
Chicago, IL 60628 
(312) 995-2383 

25. Robert R. Burtz 
Cleveland State University 
Counseling Center 
254 B.U.C. 
Cleveland, OH 44115 
(216) 687-2277 

COUNSELING CENTER DIRECl'ORY 

2. Robert Kazin, Ph.D. 
Alfred University 
Career & Counseling Services 
P.O. Box 457 
Alfred, NY 14802 
(607) 871-2164 I 

5. Dr. Dolores Reagin 
Antioch College 
Antioch College Counseling Services 
Yellow Springs, OH 45387 
(513) 767-5441 • 

8. Dr. Ronald E. Oakland 
Austin Peay State University 
Counseling & Testing 
P.O. Box 4397 
Clarksville, 1N 37044 
(615) 648-6162 

'll. Anita Barker 
Berea College 
CPO 2310 
Berea, KY 40404 
(606) 986-9341 
Ext. 258, 259, or 273 

14. Mary Boyce 
California Lutheran College 
60 olsen Road 
Thousand Oaks, CA 91360 
(805) 492-2411 

17. Esteban Steve Sena 
California State University, Fresno 
Ceaar & Shaw Avenues 
Fresno, CA 93705 
(209) 294-2732 

20. Jes Sellers, Ph.D. 
Case Western Reserve University 
Division of COunselLng ana Mental 

Health 
323 Pardee Hall 
Cleveland, OH 44106 
(216) 368-5872 

23. Charles H. Blochberger 
Clarion University of Pennsylvania 
Counseling ana Career Planning Center 
148 Egbert Hall 
Clarion, PA 16214 
(814) 226-2255 

27. IanBi.rny, Ph.D. 
Colgate University 
Conant House, Colgate University 
Hamilton, NY 13346 
(315) 824-1000 
Ext. 385 
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3. Dr. Richard.L. Chafey 
Allegheny College 
Counseling & Career 

Development Center 
Meadville, PA 16335 
(814) 724-4368 

6. Sally Atkins 
Appalachian State 

University 
A.S. U., Counseling & 

Psychological Services 
Boone, NC 28600 
(704) 262-3180 

9. Patsy A. Donn 
Ball State University 
lllcina Hall, Ball State 

University 
MUncie, IN 47305 
(317) 285-1264 

12. Bradford King 
Boston University 
Counseling & Study Service 
19 Deerfield Street 
Boston, MA 02026 
(6ll) 353-3540 

15. Kerry Yemada 
California Polytechnic 

State University 
Cal Pol v, SI.D 
San illis Obispo, CA 93407 
(805) 546-25ll 

18. Frank F. Groves, Ed,D. 
California State University 

Ha@ard 
Haywar • CA 94542 
(415) 881-3761 

21. Mr. D. Gilliland 
Central State University 
100 N. University- Adm. 210G 
Edmond, OK 43034 
(405) 341-2980 
Ext. 215 

24. Judith Haislett, Ph.D. 
Clemson Universitv 
Counseling & Career Planning 

Center 
S. Palmetto Boulevard 
Clemson, SC 29631 
(803) 656-2451 

28. M. Toth 
College of the Holy Cross 
Worcester, MA 016Il 
(617) 793-3363 



29. Charles Davidshofer 
Colorado State University 
Counseling Center 
Fort Collins, CO 80523 
(303) 491-6053 

32. Charlene G. Erskine 
Creighton University 
Counseling & PsyCh Services 
Calif at 24th 
Qnaha, NE 68178 
(402) 280-2733 

35. Wilbert R. Ball 
East Carolina University 
Counseling Center 
Greenville, NC 27834 
(919) 757-6661 

38. Claud "Bud" Sanders 
Eastern Illinois University 
1711 7cli Street 
Charleston, n.. 61920 
(217) 581-3413 

41. Sister Ann R. Sharry 
Ehmanuel College 
4bo Ferway 
Boston, MA 02ll5 
(617) 277-9340 

44. Dan Montgomery 
Florida State University 
Health center Bmldirig 
Tallahassee, Fl.. 32306 
(904) 644-2003 

47. 0. W. Lacy, Ph.D. 
Franklin and Marshall College 
Box 3003 
Lancaster, PA 17604 
(717) 291-4083 

50. Dr. E. Larin Phillips 
Geor~e Washington University 
718 1st street, NW 
Washington, DC 20052 
(202) 676-6550 

53. Burton A. Collins 
Gqvemors State Univers~ 
University Park, n.. 604 
(312) 534-5000 

56. Richard Webb 
Haverford ColLege 
FOUiiders Hall 
Haverford, PA . 19041 
(215) 896-ll50 

30. Anthony F. Philip, Ph.D. 
Columbia University 
Box 2468, Central Mail Roan 
New York, NY 10027 
(212) 280-2468 

33. Dr. JohnJ. Stathas 
Dekalb Colle~North Campus 
2101 Womack 
D.mwoody, GA 30338 
(404) 393-3300 

36. Dr. Willerie Paxton 
East Tennessee State University 
P .0. Box 24, 220A El'SU 
Johnson City, 1N 37614 
(615) 929-4352 

39. Rosalyn Barclay, Ph:D. 
Eastern Michigan University _ 
Counselrng Services - Snow Health Center 
Ypsilanti, MI 48197 
(313) 487-lllS 

42. Dr. Chuck Borsellino 
¥liriel College 

N. Glenstone 
Springfield, MD 65802 
(417) 865-28ll 
Ext. 222 

45. Georgiana Schick Tryon 
Fordham University 
226 Dealy Hlili 
Bronx, NY 10458 
(212) 579-2140 

48. Virginia Cowgell 
Gallaudet College 
Ely Center 
Washington, DC 20002 
(202) 651·5638 

51. Thanas McGuinness 
Georgetown University 
Counseling Center 
Washington, DC 20057 
(202) 625-4081 

54. -John Zaugra, Eci.D. 
Grand Valley State College' 
152 Conmms 
Allendale, MI 49401 
(616} 895-3266 

57. Carolyn P. Payton 
Howard Univeryity 
Counselrng Service 
6th & Bryant Streets, NW 
Washington, DC 20059 
(202} 636-6870 
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31. Russell Terwilliger 
Columbus College 
147 DavidSon Center 
Colunbus, GA 31907 
(404) 568-2233 

34. Stephen C. Schodde, Ed.D. 
Drake University . 
25th & University Aveooe 
Des M:>ines , IA 503ll 
(515) 271-3864 

37. Anthony J. Harris, Ed.D. 
East Texas State University 
Counseling and Student 

Development Center 
Conmerce, TX 75428 
(214) 886-5145 

40. Dr. Larry Winn 
Eastern New Mexico University 
Station 34 
Portales, NM 88130 
(505) 562-2441 

43. Michael Gordon, Ph.D. 
Fairleigh Dickinson 

University - Rutherford 

Rut~rd. NJ 07070 
(201) 460-5323 

46. Diane P. Haaga 
Fort Lewis College· 
Counseling Center 
Roan 14 Library 
Durango, CO 81301 
(303} 247-7212 

49. Ralph Roberts 
George Mason University 
4400 University Drive 
Fairfax, VA 22030 
(703) 323-2165 

52. J. A. Strickland, Eci.D. 
Georgia Institute of 

Technology 
Atlanta, GA 30332 
(404) 894-2575 

55. Randolph Catlin, M.D. 
Harvard University 
Health Services 
75 Mt. Aubui-n Street 
Ganbridge, MA 02138 
(617) 495-6019 

58. David R. McMJrray 
Humboldt State University 
Arcata, CA 95521 
i/07) '826-3236 



59. Janet C. Anderson 
Idaho State University 
Counseling & Testing Center, ISU 
Pacate!.lo, ID 83209 \ 
(208) 236-2130 

62. Paul Maierle 
Indiana State University 
Student Counseling Center 
Tere Haute, IN 47809 
(812) 232-6311, Ext. 5551 

65. Roy Warman 
Iowa State University 
Student Counsehng Service 
Ames, IA 500ll 
(515) 294-5056 

68. Fred B. Newton 
Kansas State University 
103 Holton Hall 
Manhattan, KS 66506 
(913) 532-6927 

71. Keyano College 
Fort McMurray 
Alberta Canada 

74. Frank J. Schl:einer 
LaSalle Univers~ 
20th Street & Oey Avenue 
Philadelphia, PA 19141 
(215) 951-1355 

77. John R. Schneider, Ph.D. 
Lewis and Clark College 
Student Counseling Center 
Box 135 
Portland, OR 97219 
(503) 244-6161 
Ext. 555 

80. Diane Coy Broderson 
Lorna Linda University 
Counseling Center 
West Hall 
Lorna Linda, CA 92350 

(714) 824-4507 

83. Darryl R. Albright, Ed.D. 
McGill University 
3637 Peel Street 
M:mtreal, Quebec 
Canada H3A l.Xl 

60. Vivian R. Jackson 
Illinois State University 
56 Di Ganns 
Normal, IL 61761 
(309) 438-3655 

63. Russell D. Miars, Ph.D. 
Indiana University of Pennsylvania 
Counseling Services, Center !or 

Student Development 
ll9 Clark Hall 
Indiana, PA 15705 
(412) 357-2621 

66. Dr. Lynn Roney 
Ithaca College 
Counseling Center 
Ithaca, NY 14867 
(607) 274-3136 

69. Dr. Marcella C. Has lam 
Kean College of New Jersey 
M:>=is Avenue 
Union, NJ 07083 
(201) 527-2082 

72 . H. Dale Z:inrrrerman 
Kutztown Universijt} of Pennsylvania 
Kutztown, PA 195 
(215) 683-4072 

75. Dr. Andrew J. Edmiston 
1.elligjl University 
University Counseling Service 
Johnson Hall 4,!36 
Bethlehem, PA 18015 
(215) 861-3880 

78. Meg Dachowski 
Loyola University 
Box 200 · 
New Orleans, LA 70ll8 
(50lf) 865-3835 

81. Dr. Barry Reister 
Loyola ~unt University 
Loyola Bou evard 
Los Angeles , CA 90045 
(213) 642-2868 

84. Rudy Heinzl 
McM9ster University 
Student Counseling Service 
Hamilton, Ontario 
Canada LBS 4Kl 
(416) 325-9140 
Ext. 47ll 
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61. Sander Marcus, Ph. D. 
Illinois Institute of 

Technology 
3300 S . Michigan 
Chicago, IL 60646 
(312) 561-3503 

64. Dr. David F. Blank 
lena College 
715 North Avenue 
New Rochelle, NY 10801 
(914) 636-2100 

67. Teresa A. Gonzalez 
James Madison University 
Counseling & Student 

Developrrent Center 
Alumnae Hall 
Harrisonburg, VA 22807 
(703) 568-6552 

70. Richard C. Rynearson, Ph.D. 
Kent State University 
Counsel~g & Group Resources 

Center 
223 Kerb Hall 
Kent, CH 44242 
(216) 672-2487 

73. OJnald K. Kirts 
Lafayette College 
Counseling Centgr 
Easton, PA 18042 
(215) 250-5005 

76. Hank Robb, Ph.D. 
Lewis-Clark State College 
Counseling & Health 

Services 
Lewiston, ID 83501 
(208) 746-2341 

79. Gerald Jorgensen, Ph.D. 
Taras Col 1 ege 
1450 Alta Vista 
~e. IA 52004-0178 
(319) 588-7134 

82. Dr. Susanne Jensen 
Louisiana State Universitv 
Health Service 
Baton Rouge, LA 70803 
(504) 388-6271 

85. Dr. OJnald Craig 
Mankato State University 
Counseling Center 
Box 4, CSU 245 
Mankato, MN 56001 
(507) 389-1455 



86. Dr. Margaret Ross 
Marietta College 
Marietta, OH 45750 
(614) 374-4651 

89. Memphis State University 
111 Scates Hall 
Memphis, TN 38152 
(901) 454-2067 

92. Jeanine D. Sewell 
Michigan Technological University 
Counseling Services 
Houghton, MI 49931 
(906) 487-2538 

95. Dr. Bill Allbritten 
Murray State University 
Counseling & Testing 
Ordway Hall 
Murray, KY 42071 
(502) 762-6861 

98. Dr. Edward A. l'brente 

101. 

104. 

107. 

llO. 

113. 

New Jersey Institute of Technology 
Martin Luther King BOUlevard 
Newark, NJ 07102 
(201) 596-3414 

0. L. Rayford 
Norfolk State University 
2401 Carprew Avenue 
Norfolk, VA 23504 
(804) 623-8174 

Kathleen A. Ganey 
~ethorpe University 

4 Peachtree Roa~N.E. 
Atlanta, GA 30319 
(404) 261-1441 
Ext. 122 

Patrick M. M..rrphy 
Oklahoma State University 
315 Student Union 
Stillwater, OK 74078 
(405) 624-5458 

James M. Aubuchon, Ph.D. 
Pittsbur~State University 
1701 Sou BroadWay 
134 Russ Hall 
Pittsburg, KS 66762 
(316) 231-7000 

Thomas E. Pustell, Ph.D. 
Rhode Island Colle?e 
Providence, RI 02 08 
(401) 456-8094 

87 . Ted Richardson 
Marquette University 
1324 W. Wisconsin Avenue 
Room 204 
Milwaukee, WI 53233 
(414) 224-7172 

90. Jim Slager 
Miami University 
Warfield Hall 
Oxford, OH 45056 
(513) 529-4634 

93. Frank G. Carney 
Mississippi State University 
Drawer NL 
Mississippi State, MS 39762 
(601) 325-2091 

96 Vern Williams 
Nebraska 
1316 Seaton Hall 
Lincoln, NE 68588-0625 
(402) 472-3461 

99. John A. D.lling 
New Mexico State University 
Box 3575 
Las Cruces, NM 88003 
(505) 646-2731 

88. B. Mark Schoenberg 
Memorial University 
TSC 320 
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St. John's New Fotmdland 
AlB2K3 
(709) 737-8873 

91. Lee N. June 
Michigan State University 
207 Student Services Building 
East Lansing, MI 48824 
(517) 355-8275 

94. John 0' Connell 
Montana State Universitz 
Counseling Center 
Boseman, MT 59715 
(406) 994-4531 

97. Ken Gobbo 
New England College 
Henniker, NH 03242 
(603) 428-2310 

100. Robert Kuisis, Ph.D. 
New York University 
School of Education, Health 

Nursing, & Arts Professions 
Press 65 
32 Washington Place 
New York City, NY 10003 
(212) 598-3391 

102. Glen R. Martin 103. Carole Van House, Ed.D. 
Northern Michigan University 
Counseling & AcadenU.c 

North Carolina Central University 
NCCU Counseling Center 
Durham, NC 27707 
(919) 683-6336; 683-6236 

105. Clarke Carney, Ph.D. 106. 
Ohio State University 
Counseling & Consultation Service 
1739 N. High Street 
Columbia, OH 43210 
(614) 422-5766 

108. William H. Gillingham 109. 
Oral Roberts University 
7777 S. Lewis Avenue 
'fulsa, OK 74171 
(918) 495-6581 

lll. Judith Clementson-l'bhr, Ph.D. ll2. 
PurdUe University 
Psychological Services Center 
West Lafayette, IN 47907 
(317) 494~6980 

ll4. Mark Kendall ll5. 
Rockford College 
5050 East State Street 
Rockford, IL 61108-2393 
(815) 226-4083 

Advisement Services 
201 Cohodas Administration 

Building 
Marquette, MI 49855 
(906) 227-2930 

Michael Hanek 
Ohio University 
Counseling & Psychological 

Services 
Athens, OH 457')1 
(614) 594-6081 

Dennis Heitzrnann 
Penn State University 
Center for Counseling and 

Psychological Services 
217 Ritenour Health Center 
University Park, PA 16802 
(814) 863-0395 

Burton Backner 
Queens College 
Kissena Boulevard 
Flushing, NY 11367 
(212) 520-7206 

Catherine M. Steel, Ph.D. 
Rochester Institute of Technology 
One Lomb Memorial Drive 
P.O. Box 9887 
ROChester, NY 14623 
(716) 475-2261 



ll6. Geraldine K. Piorb:.owski, Ph.D. 
Roosevelt University 
430 S. Michigan 
Room 854 
Chicago, IL 60605 
(312) 341-3548 

ll9. Bill Klein, Coordinator 
St. Clair College 
2000 Talbot Road West 
Windsor, Ontario 
Canada N9A 654 
(519) 966-1656 Ext. 361 

122. Dennis J. O'Hara 
St. Joseph's University 
5600 Cl.ty Avenue 
Philadelphia, PA 19131 
(215) 879-7347 

125. Barbara Rockwell 
Saint fJ'X1' s College 
P.O. Box 
Winona, MN 55987 
(507) 452-4430 
Ext. 1454 

128. Dr. Robert McBrien 
Salisbury State College 
College arid cam:Ien Avenue 
Salisbury, MD 21801 
(301) 543-6070 

131. Kathleen Wall, Ph.D. 
San Jose State University 
Counseling Services 
San Jose, CA 95003 
(408) 277-2133 

134. Paul Centi, Ph.D. 
Siena College 
LoridOriville, NY 122ll 
(518) 783-2342 

137. Kenneth Ivers, Ph.D. 
South Dakota State University 
West Hall, Room 109 
Brockings, SD 57007 
(605) 688-6146 

140. Dennis H. Stull 
Southwest State University 
Bellows 268 
Marshall, MN 56258 
(507) 537-7150 

ll7. Marilyn Johnson, Ph.D. 
Rush University 
1743 W. Harrison Street 
Chicago, IL 60612 
(312) 942-3687 

120. Dr. Robert Bayne 
St. Cloud State University 
Stewart Hall 
118 St. Cloud State 
St. Cloud, MN 56301 
(612) 255-3171 

123. Lois Huebner 
Saint Louis Universi;a 
221 N. Grand Boulevar 
St. Louis, MJ 63103 
(314) 658-2323 

126. Mary E. DePauw, Ph.D. 
Saint Mary' s College 
Counsenng & Career Development 

Center 
165 LeMans Hall 
Notre Dame, IN 46556 
(219) 284-4565 

129. Patsy Copeland, Ph.D. 
Sam Houston State University 
Box 2o59, SHSU 
Huntsville, TX 77341 

(409) 294-1720 

132. Sister Catherine Waters, OP, Ph.D. 
Cocrdinator 
Seton Hall Universi~ 
South Orange, NJ 0 79 
(20~) 761-9355 

135. Jonathon Ehrenvorth 
Sirnrons College 
300 the Fenway 
Boston, MA 02ll5 
(617) 738-2179 

138. Kathy Hamilton, Ph.D. 
Southern Illinois University 
Counselmg Center 
A302 Wood Hall - SIUC 
Carbondale, IL 62901 
(618) 457-6387 

141. Dr. Anthony Papalia 
State University of New York 

at Condland 
Student Development Center 
Van Hoesen Hall 
Condland, NY 13045 
(607) 753-4728 
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ll8. David Chandler 
Rutgers College 
SO College Avenue 
New Brunswick, NJ 

08903 
(201) 932-7884 

121. Margaret R. McQu.~. Ph.D 
St. John's University 
Grand Central & 

Utopia Parkways 
Jamaica, NY 11439 
(212) 990-6161 
Ext. 6384 

124. Sheri Richards 
St. Msry's College 
Counseling Center SMC 
P.O. Box D 
l-braga, CA 94575 

127. Judy Aanstad, Ph.D. 
Salen College 
Lifespan Center 
Lehman Hall 
Winston-Salen, NC 

27108 
(919) 721-2807 

130. Marvalene G. Styles 
San Diego State 

University 
Sand Diego, CA 92182 
(619) 265-6410 

133. Ibnald J. Fro land 
Shippensburg University 
su 
Shippensburg, PA 

17257 
(717) 532-1481 

136. Beatrice G. Linden 
Si.non Fraser 

University 
Burnaby l-bwtain 
Burnaby, B.C. 
Canada V5A 156 
( 604) 291-3692 

139. John M. Sell, Ph.D. 
Southern Methodist 

University 
Box 295-SMU 
Dallas, TX 75275 
(214) 692-22ll 

142. Ken Garni 
Suffolk University 
Beacon Hill 
Boston, MA 02108 
(617) 723-4700 
Ext. 219 



143. John Tucker 
State University of New York 

Albany 
BA"'lTI 
1400 Washington Avenue 
Albany, NY 12222 
(518) 457-8652 

146. Stan Fornal, MSW 
Stiicuse University 
S~ent Health Service 
lll Waverly Averrue 
Syracuse, NY 13210 
(315) 423-4715 

149. Rolf Cordhamer 
Texas Tech University 

· 214 West Hall 
lubbock, TX 75409 
(806) 742-3674 

152. Cllar les E. Maloy 
Towson State University 
Counseling Center 
Towson, MD 21204 
(301) 321-2512 

155. Jonathan Slavin 
Tufts University 
Counsel:mg Center 
Medford, MA 02155 
(617) 381-3360 

158. Mrs. Leude Ortega 
Universi~ of Albuquerque 
St. Josep Place, NW 
Albuquerque, NM 87140 
(505) 831-1111 

161. Ralph Hanmmd 
University of Arkansas, 
Little ROCk 
33rd and University 
Little Rock, AR 72204 
(501) 569-3255 

164. Barbara McGowan, Ph.D 
Barbara Schadffer, Ph.D. 
UniversiR; of California, 
Los Ange es 
StUdent Psychological Services 
4223 Math Science Building 
405 Hilgard Avenue 
Los Angeles, CA 90024 
(213) 825-0768 

167. Milton E. For= 
University of Cincinnati 
316 Dyer Hall, H.L. 34 
Cincinnati, CH 45221 
(513) 475-2940 

144. Edward Podolnick 
State University of New York 

Stony Brook 
University Counseling Center 
Stony Brook, NY 11754 
(516) 246-2279 

147. Eleanore S. Isard, Ph.D. 
Temple University 
University Counseling Center 
Sullivan Hall 007-85 . 
Philadelphia, PA 19122 
(215) 787-7276 

150. Dr. James Cannici 
Texas Wesleyan College 
TWC P.O. Bo~ 50010 
Counseling & Testing Center 
Fort Worth, TX 76105 
(817) 531-4438 

153. David Young 
Trenton State College 
Psychological Counseling Center 
C.H. 550 
Trenton, NJ 08625 
(609) 771.:.2247 

156. Dr. Jim Cole 
University of Alaska, Fairbanks 
FairbankS, M< 99701 
(907) 474-7043 

159. Thomas 0. Brown 
University of Akron 
Counseling and Testing Center 
Akron, CH 44325 
(216) 375-7082 

162. James D. llionnan 
University of California 
Counseling Center Bldg., T-5 
Berkeley, CA 94720 
(415) 642-2366 

165. John Giebink 
University of California 
San Diego 
Psychological and Counseling 
Services , B004 
La Jolle, CA 92093 
(619) 452-3755 

168. Richard Grosz 
University of Colorado-Boulder 
134 Willard Adln. Ctr. - Box l03 
Boulder, co 80309 
(303) 492-6766 

" 
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145. Paul Andrews 
State University of New York 

Fredonia 
507 Maytum Hall 
Fredonia, NY 14063 
(716) 673-3424 

148. Jack C. Scott 
Texas Christian University 
Box 30789 TCU Station 
Fort Worth, TX 76129 
(817) 921-7863 

151. . Ted Stachowiak 
Texas Woman's University 
P.O. Box 22211, 1WU Station 
Denton, TX 76204 
(817) 566-3740 

154. Janet H. Hansdie, Ph.D. 
Tulane University 
Counseling and Testing Center 
New Orleans, IA 70ll8 
(504) 865-5761 

157. A. Vanderwell 
University of Alberta 
Student Counseling Services 
102 Athabasca Hall 
Edrronton, Alberta Canada T6G2E8 
(403) 432-5208 

160. Francis J. DeSalvo, Jr. 
University of Arkansas 
Counseling and Psychological Service 
600 Razorback Road 
Fayetteville, AR 72701 
(501) 575-5276 

163 Judy Mack 
University of California-Davis 
Counseling Center, North Hall, UCD 
Davis, CA 95616 
(916) 752-0871 

166. Dr. Robert Hannan 
University of Central Florida 
Counseling Center 
Administration 145 
Orlando, FL 32816 
(305) 275-28ll 

169. Robert A. Atherley 
University of Connecticut 
Depart:m=nt of Counseling Services 
u- 109 
Storrs, CT 06268 
(203) 486-4130 
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l70. Yvon Sauvageau 
Universite De Montreal 
2101 EdOUard .:_ Mont Petit 
M:mtreal Que Canada 
C.P. 6128, H3C, 3J7 
(514) 343-6853 

173. Barbara M. Vollrrer 
University of Denver 
Counseling Center 
Denver, CO 80208 
(303) 871-35ll 

176. Andy Smith 
University of Houston -
Clear Lake 
2700 Bay Area Boulevard 
Houston, 'IX 77058 
(713) 488-9215 

179. Ralph W. Trimble 
Univeristy of Illinois - Urbania 

Cl#1f-Room 2 
610 E. John Street 
Charrpaign, IL 61820 
(217) 333-3701 

182. Charles 0. Grant, Ph.D. 
UniversiJit of Maine, Orono 
101 Ferna C1 Hall 
Orono, ME 04469 
(207) 581-1392 

185. Halcyon H. Caroll, Ph.D. 
University of t1assachusetts 
Harbor Canpus 
Boston, MA 02125 
(617) 929-7170 

188. Dave Carver 
Universi~ of Hinnesota, M::lrris 
Behi!iler 1 
M::lrris, MN 5626 7 
(612) 589-22ll 

191. Dennis Schemrel 
University of Missouri, Kansas City 
4825 Troost Suite 
205/206 
Kansas City, M:l 64ll0 
(816) 932-4460 

194. John E. Stenger 
University of l1ontana 
center for Student Developrn;mt 
Missonla, MI' 59812 
(406) 243-47ll 

197. Dr. Olga Eaton, M:!dical Director 
University of New Mexico 
Student M:!ntal Health Center 
Albuquerque, NM 87131 
(505) 277-3136 

171. Roland Gendron 
Universite De Sherbrooke 
2500 Boul Universite 
Sherbrooke, Que, Canada 
JlK 2Rl 
(819) 565-5646 

174. James Archer, :Jr. 
University of Florida 
Counseling Center 
Gainesville, FL 326ll 
(904) 392-1575 

177. Al.fredJ.Kahn 
University of Houston -
University Park 
Counseling and Testing Service 
Houston, 'IX 77004 
(713) 749-1736 

180. R.M. Rundquist 
University of Kansas 
116 B.A. Hall 
L!twrence, KS 66045 
(913) 864-3931 

183.\ Lyle J. Eide 
University of Nanitoba 
474 University Centre 
Wimipeg, Manitoba 
R3T 2N2 
(204) 474-8592 

186. Arthur Brucker, Ph.D. 
University of Miami 
GUidariCe Center 
P.O. Box 248186 
Coral Gables, FL 33124 
(305) 284-55ll 

189. Allan H. Ward 
University of Minnesota Technical 

College Waseca 
Director o£ Student Support Services 
Waseca, MN 56093 
(507) 835-1000 

192. George Schowengerdt 
University of Missouri, Rolla 
106 Rolla Building 
Rolla, M) 65401 
(314) 341-42ll 

60tfl & Do ge Streets 
<Anaha, NE 68182 
(402) 554-2505 

198. Jack F. Clarke 
University of Nevada, Reno 
Counseling & Testing Center 
Reno, NV 89557 
(702) 784-4648 
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172. John B. Bishop 
University of Delaware 
Center for Counseling 
and Student Development 
Newark, DE 19716 
(302) 451-8107 

175. Edward Kaneshige 
University of Hawaii at Manoa 
Center for Student Development 
2440 Carrpus Road 
Honolulu, HI 96822 
(808) 948-7927 

178. Harold Klehr 
University of Illinois at 01icago 
Box 4348 
Chicago, IL 60680 
(312) 996-3487 

181. Ronald L. Classon 
University of Louisville 
Counseling Center 
Louisville, KY 40292 
(502) 588-6585 

184. Michael M:lnd 
University of Maryland 
Balt:im:Jre County 
Counse1wg Center 
Math - Psychology Building 
5401 Wilkins Avenue 
Cantonsville, MD 21228 
(301) 455-2291 . 

187. Elizabeth Wales 
University of Minnesota 
256 Darland 
Achninistration Building 
Duluth, MN 55812 
(218) 726-7985 

190. James A. Irvin 
University of Missouri 

ColUIIbia 
207 Parker Hall 
ColUIIbia, M:l 652ll 
(314) 882-6601 

193. Robert J. Carr 
University of Missouri 

St. Louis 
8001 Natural Bridge Road 
St. Louis, M:l 63121 
(314) 553-57ll 

196. Deborah Evemart 
University of New Haven 
300 Orange Avenue 
West Haven, CN . 06516 
(203) 932-7332 

199. John W. Edgerly 
University of North Carolina 

at Chapel Hill 
Student Developrrent & Counseling 

Center 
Nash Hall, UNC-CH 
Chapel Hill, NC 27514 
(919) 692-2175 



200. R. B. "Sam" SinDne 
University of North Carolina 
d1arlotte 
counseling Center 
Charlotte, NC 28223 
(704) 597-2107 

203. Daniel C. Lee 
University of Ottana 
University Counseling Service 
35 Copernicus Street 
Ottana, Ontario KlN 6N5 
(613) 231-3327 

206. Robert Strerrba 
University of Puget Sound 
Counseling Center - 201 SUB 
Tacoma, WA 98406 
(206) 756-3372 

209. I:bnald A. Swanson 
University of South Carolina 
Counseling & Human Developm=nt Center 
Coluni:>ia, sc 29208 
(803) 777-5223 

212. Ira H. Hymm, Ph.D. 
University of Southern Maine 
96 FaliiDnth Street 
DepartnEnt of Cotmseling & 

Career Developm=nt 
Portland, ME 04103 
(207) 780-4050 

215 . Weston H. M:.rrrill 
University of Utah 
2120 Annex 
Salt Lake City, UT 84112 
(801) 942-0317 

'218. R. K. Garrison 
UniversiB: of Wisconsin 

Eau Caire 
Counsehng services 
Eau Claire, WI 54701 
(715) 836-5521 

221. Cllarles A. Heikkinen 
University of Wisconsin 

Madison 
University Counseling Service 
905 University Avenue 
Room 401 
Madison, WI 53706 
(608) 262-1744 

224. David A. McNaughton 
University of Wisconsin 

Stout 
Mencmmie, WI 54751 
(715) 232-2468 

227. Kendall I.ott, Ed. D. 
Valparaiso University 
Student Counseling & Developm=nt 

Center 
Valparaise, IN 46383 
(219) 464-5002 

201. Patrick Utz 
University of Notre Darre 
Notre Dane, IN 46556 
(319) 239-7336 

204. Robert P. Gallagher, Ph.D. 
University of Pittsburgh 
334 William Pitt Union 
Pittsburgh, PA 15260 
(412) 624-5804 

207. Phil Waggoner 
University of Redlands 
1200 E. Colton Avenue 
Redlands, CA 92374 
(714) 793-2121 

210. William D. Anton, Ph.D. 
University of South Florida 
sue 207. Counseling Center 
Tanpa, Fl. 33020 
(813) 974-3598 

213. Richard D. Noah 
University of Tennessee 

Knoxville 
900 Vol. Building 
Knoxville, 'IN 37996 
(615) 974-2196 

216. John Braedel 
University of Washington 
PB-05 
Seattle, WA 98195 
(206) 543-1240 

219. Richard G. Jansen 
University of Wisconsin 

Green Bay 
Comsehng & Health Services 
2420 Nicolet Drive 
Green Bay, WI 54301-7001 
(414) 465-2343 

222. William K. Hoffman 
University of Wisconsin 

Milwaukee 
DepartnEnt of Student Health 
P.O. Box 413 
Mi.lwaukee, WI 53201 
(414) 963-4716 

225. Dr. Pat McGinley 
University of Wyoming 
Knight Hall 
Laramie, W'l 82071 
(307) 766-2187 

228. Nicholas Sieueking 
Vanderbilt University 
300 OXford House 
1313 21st Avenue South 
~hville, 'IN 37212 
(615) 322-2571 
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202. Dorothy A. Fosf:er 
University of Cklahoma 
731 Elm H-325 
Norman, OK 73019 
(405) 325-29ll 

205. 

208. Dr. Al Clark 
University of South Alabana 
University BoUlevard, 
Mobile, AL 36688 
(205) 460-7051 

2ll. Sarah D. Miyahira, Ph.D. 
University of Southern 

California • 
857 W. 36th Place, Suite 200 
Los Angeles, CA 90089-0051 
(213) 743-7979 

214. Janes Michaud 
University of Tulsa 
600 South College Avenue 
Tulsa, OK 74104 
(918) 592-6000 
Ext. 2344 

217. John L. Williams, Ph.D. 
University of Waterloo 
Cotmseling Services 
Waterloo, Ontario, Canada 

N2B 1H4 
(519) 885-12ll 
Ext. 2653 

220. Tom L. Hood 
Univeristy of Wisconsin 

LaCrosse 
Wilder Hall-NWL 
LaCrosse, WI 54601 
(608) 785-8073 

223. Sandra L. Spofford 
University of Wisconsin 

226. 

Platteville 
University Co;;;,eling Services 
220 Royce Hall , 
Platteville, HI 53818 
(608) 342-1865 

229. Maury Lacher 
Vassar College 
COunseling Service 
Poughkeepsie, NY 12601 
(914) 452-7000 
Ext. 2910 
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230. Dr. Joan Greenhouse Whitney 231. John G. Corazzini 232. Thomas E. Cook 
Villanova University Virginia Commonwealth Universisz Virginia Tech 
V~llanova, PA 19083 913 W. Franklin St. 152 Henderson Hall 
(215) 645-4050 Riclm:md, VA 23284 Blacksburg, VA 24061 

(904) 257-1647 (703) 961-6557 

233. K.J. Krauas 234. Robert H. Easton 235. Ixmna M. Bliss 
Washington State Universisz Was~ton Universisz-st. lDuis Wa~e State College 
Ad Annex, Room 300 Box~ Counseling Center 
Pullman, WA 99164 St. lDuis, M:l 63130 Wayne, NE 68787 
(509) 335-45ll (314) 889-5980 (402) 375-2200 x321 

236. Dick Southwick 237. Joan Rittenhouse, Ph.D. 238. Deborah Hartsky 
Weber State College West Texas State Universisz \<lest V~inia Institute of 
COunsehng Center - 1402 Box 1401 W.T. Station Tee logy 
Ogden, ur 84408 Counseling and Tes'ting Ctr. P .0. Box 93, Old &in WVIT 
(801) 626-6406 Canyon, TX 79015 Montgomery, WV 25136 

(806) 656-2181 (304) 442-3185 

239. Charles R. O'Brien 240. Georgia Royalty , Ph.D. 241. lDuise Forsleff, Ph.D. 
Western Illinois Universitz 
Counseling Center 

Western fu~nd College 
Counselmg Career Services 

Western Michigan Universi~ 
2510 Student Semces Bm ~ing 

Marorial Hall Westminster, MD 2ll57 Kalamazoo, MI 49008 
&comb, IL 61455 (301) 848-7000 (616) 383-1850 
(309) 298-2453 

242. John lDpez 243. Fred Barnabei 244. Don Nance 
Western New Mexico Universisz: 
P.O. 680 

Western State College of Colorado 
Counseling Services 

Wichita State Universisz 
Counseling Center 

Silver City, NM 88061 Gunnison, CO 81230 Wichita, KS 67208 
(505) 538-63ll (303) 641-2585 (316) 689-3440 

245. M.L. Jennings 246. James E. Groccia, Ed.D. 247. Dr. Darold Engebretson 
Wiltenber~ UniversifY Worcester Pol~echnic Institute Wri~t State Universisz 
Spnng£~e (i, GI 4550 Student Counse mg Center Psy~o1ogica1 Services Center 
(513) 327-7815 157 West Street F .A. \.Jhite Center for Ambulatory 

Worcester, MA 01609 Care 
(617) 793-5540 Dayton, OH 45435 

(513) 873-3407 

248. S.W. Pyke, Ph.D. 249. George E. Letchworth 
York ~ver~isz Yo~stown State Universisz: 
Counseling Develop11El1t Centre 41 Wick Avenue 

4700 Keele Street Youngstown, OH 44555 

Downsview, Ontario, Canada (216) 742-3057 

M3J 1P3" 
(416) 667-2241 

lATE ENI'RIES 

250. Barbara Rockwell 251. John E. Hech.l:ik, Ph.D. 252. Dr. C.D. Stallworth, Jr. 
Saint :1' s College WaZ!!e State Universisz Albany State College 
P.O. Box Un~vers~ty C0nnse1mg Service 5o41b0llege Dr~ve 
Wjnona, MN 55987 Detroit, MI 48202 Albany, GA 31705 
(507) 452-4430 xl454 (313) 577-3370 (912) 439-4667 

253. Francine Teder, Ph.D. 254. IXm W. Crews 255. Larry Phillips 
California State Universisz lDck Haven Universisz of PA Franklin Pierce College 

Sacramento Connse1~g and Testmg Service Rindge, NH 03461 
6000 J. St. , Student Health Ctr. lDck Haven, PA 17745 (603) 899-4272 
Sacramento, CA 95819 (717) 893-2347 
(916) 454-6416 

256. Bernard H. Taylor 257. Dr. iliuck Borsellino 258. Joseph Hart 
Eastern Was~ton Universisz: Evlrel College California Polztechnic 
Cheney, WA 04 11 N. G1enstone Universisz, Pomma 
(509) 458-6300 x2366 Springfield, HJ 65802 3801 vlest Terrp1e Avenue 

(417) 865-28ll Pom::ma, CA 91768 
Extension 222 (714) 598-4234 
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