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“Is Professionalism Still an Acceptable Goal for Archivists in the Global Digital Society?”

Richard J. Cox

Abstract. In this paper I revisit my 1986 essay, “Professionalism and Archivists in the United States/” American Archivist 49 (Summer 1986): 229-247, drawing upon sociological models of the traits and characteristics of professions as a means of drafting an agenda for developing the community of archivists and their status within society. Written in the midst of an intense period of professional planning and self-scrutiny, this article presented the normal call for improved disciplinary knowledge, education, and public awareness. However, in the thirty years since, with the emerging digital society, disciplinary convergence, increased cultural sensitivities and self-awareness, growing community and indigenous archives, and networked social media, does such a traditional view of professionalism still remain relevant as a discussion focus? If not, how should we now view what we do and explain our mission to the world? Suggestions will be offered about what we should now be saying about the essential tenets of the archival mission.

Introduction

	In the mid-1980s, the American archival community plunged into a period of intense rethinking and reflection about its mission, how well it was meeting the mission, it’s image, and it’s future. Planning was the operational term for everything the Society of American Archivists was doing; in fact, before then there really had not been a well-developed sense of a mission. Debates within the archival community focused on the notion of certification for individual archivists. Thought was given to accrediting both graduate archival education programs and archival institutions. New predictions and projections emerged about the impact and implications of electronic records for the prospects of this profession, some of them quite dire. The period was dubbed the Age of Archival Analysis, although some also characterized it as the age of navel gazing. The leaders of this movement adopted a kind of Progressive view of the world, whereby problems and challenges could be identified, evaluated, and resolved. There was a general belief that things would keep getting better. I certainly believed this.
	When all this started to happen, I had just begun my second decade as an archivist. I did not enter into this community as a reformer, but I arrived because I liked history and enjoyed using historical sources to understand the past. Of course, as so often happens, I found myself engaged by matters of archival knowledge, questions about how and why individuals became archivists, the nature of archives and recordkeeping, and in the debates about where individuals should receive their graduate archival education and what the nature of that education should be. At the time of my personal maturing in the field, questions and opinions abounded about what constituted archival knowledge and education, or even if such knowledge and education were really necessary. As I became more confident about my own archival work, I also became engaged in new ideas and emerging issues.
	My focus became thinking about what constitutes a profession of archivists. At that time, and still to a certain extent today, individuals became archivists with modest training to do so. Individuals discovered the field often by accident and went through a kind of apprenticeship based on mentoring and experience at a local archives. Yet the community, as we moved deeper toward the end of the twentieth century, seemed ready and eager to be accepted as a discipline. I applied for and received a grant to be part of the Bentley Historical Library Research Fellowship Program for the Study of Modern Archives at the University of Michigan in 1985 to explore more deeply such issues. My topic was to examine sociological and historical literature on the nature of professionalism and to relate this to the state of the American archival community. I immersed myself in this literature and wrote what I intended to be a benchmark essay for future discussion about this matter.[endnoteRef:1]  This article became the basis for my first book, American Archival Analysis, published half a decade later, summarizing the turmoil, debate, and activities dominating professional conferences and the professional literature at that time.[endnoteRef:2]  [1:  “Professionalism and Archivists in the United States/” American Archivist 49 (Summer 1986): 229-247. See also my “Archivists and Professionalism in the United States Revisited: A Review Essay,” Midwestern Archivist 15, no. 1 (1990): 5-15.]  [2:  American Archival Analysis: The Recent Development of the Archival Profession in the United States (Metuchen NJ: Scarecrow Press, 1990).] 

	The original essay built upon the then new planning emphasis driving the profession, especially through the Society of American Archivists, and the challenges facing this professional community in articulating its societal mission and garnering the resources and status to accomplish this mission. [endnoteRef:3] My aim was to draw on the sociological models as a “framework” for improving discussion and planning about how to strengthen the archival community. I reviewed different models, focusing on the oldest one, the taxonomic paradigm, assembling the ideal characteristics of what constitutes a profession. Drawing from this model, I focused on five attributes relevant to then discussions about the archives profession, including even debates about whether this group constituted a profession: specialized knowledge; community sanction; professional cohesion or organization; professional culture; and institutionalized altruism.  [3:  To get a sense of the planning focus, see F. Gerald Ham, “Planning for the Archival Profession,” American Archivist 48 (Winter 1985): 26-30.] 

	Using these attributes I examined the stronger and better regulated professions of law and medicine and then applied them to American archivists. I argued that this community was weak in three of the five attributes, namely professional knowledge, community understanding and sanction of its mission, and professional cohesion. There was evidence of emerging strengths with the other attributes, although the archival community back in the 1980s still seemed to lack a strong identity and any degree of autonomy, and the sociological sense of it being a “semi-profession” or a “mimic” profession had credibility.
Changes Within (and Without) the Archival Community
	A lot has happened over the past thirty years, something I am reminded of every time I look in a mirror, use my iPad or iPhone, and attend a virtual conference. Many of the changes we have witnessed have challenged the notion of a profession, namely the immersion into the Digital era; the growth of indigenous populations and other communities in caring for their documentary heritage; the emergence of social justice and ethical practices as primary components of the archival mission; the appearance of the citizen archivist as a potential equal partner with other archivists; the increasing depth and expanding breadth of archival education and research; and the constitution of new archival fields. In my estimation, this, and other developments (and I am sure there are others we could consider) have transformed how archivists think of themselves as professionals and how others see them.
	As digital information technologies took hold, archivists grappled with the issues they posed. They wondered if the basis of their knowledge, fabricated in the analog world, was being undermined or even obliterated. There was also increasing speculation that there would be a convergence of various information professions (librarianship, archivy, records management, knowledge management, and museum curation) into forming something new, even if it was unclear what that would be.[endnoteRef:4] All of these fields shared a common interest in the “document” and its importance to provide information, evidence, memory, and accountability – even if the definition of document was becoming much broader and more far-reaching.[endnoteRef:5] The result of all this was a blurring of any distinctive qualifies of what we have normally associated with a profession. Whereas only a generation or two before archivists had focused on the distinctive aspects that separated them from other information professionals and related fields like historical and cultural studies, now they looked for what melded them together, and, in this case, it seemed to be the growth in ever more powerful and ubiquitous information technologies. [4:  See, for example, Sue Myburgh, The New Information Professional: How to Thrive in the Information Age Doing What You Love (Oxford, England: Chandos Publishing, 2005).]  [5:  Of course, there were earlier expressions, such as with the work of the documentalists; see Alex Wright, Cataloguing the World: Paul Otlet and the Birth of the Information Age (New York: Oxford Unioversity Press, 2014).] 

	We are witnessing a new attentiveness to the value of archives in our digital world, an interest that seems to be unabashedly sympathetic, even nostalgic, in how it perceives old documents.[endnoteRef:6] Technologists seem intent on assuring us that nothing will be lost in our digital world, even going so far as to suggest that the new digital systems will enable us to preserve in better ways old traditional paper records or to save everything that is created.[endnoteRef:7] How are various scholars and pundits writing about documents and archives, seeming to affirm that the more romantic interests in archives remain valid even as struggle with enormous technical challenges such as represented in the debates about Big Data and digital stewardship? Archives ground us in both time and place, supporting our self-awareness and identity. The new technologies, even with their emphasis on networking us, threaten to tear us apart, and this has profound consequences for how we perceive ourselves as professionals and what we offer society. [6:  There is an increasing number of writings on this topic, but see, for example, Arlette Farge, The Allure of the Archives, translated by Thomas Scott Railton (New Haven: Yale University Press, 2013). ]  [7:  Evgeny Morosov, To Save Everything, Click Here: The Folly of Technological Solutionism (New York: Public Affairs, 2013).] 

	One of the assumed features of recordkeeping and information management was control.[endnoteRef:8]  With the development of the computer and networks, control has been considerably loosened. We can see this most saliently in our current fascination with Big Data, what Alex Ross has termed as the “new material of the information age.”[endnoteRef:9] He sees digitization as another milestone following the earliest writing and recording systems up to the advent of computers and networks., focusing on the many new industries that this is spawning. Ross also sees the problems generated by our increasing reliance on and use of data, such as incursions on personal privacy and security breaches from government to corporations. Control is being lost, the very antithesis of how archivists can function as professionals.[endnoteRef:10] This is transforming what archivists do, how they function, and how they define their mission. [8:  James R. Beniger, The Control Revolution: Technological and Economic Origins of the Information Society (Cambridge: Harvard University Press, 1986) and JoAnne Yates, Control Through Communication: The Rise of System in American Management (Baltimore: Johns Hopkins University Press, 1989) are classic assessments of this.]  [9:  Alex Ross, The Industries of the Future (New York: Simon and Schuster, 2016).]  [10:  Christine L. Borgman, Big Data, Little Data, No Data: Scholarship in the Networked World (Cambridge: MIT Press, 2015) brings such issues even closer to home. She raises the issue of data policy for sharing, opening, and reusing data and the challenges associated with implementing such policy. If we do not solve these concerns, she forecasts a tough road ahead: “Data will remain ‘dark matter’ in scholarly communication unless they are described, curated, and made discoverable” (p. 241).] 

	Whereas once we possessed a rather monolithic notion of the archival mission, now we have one that is much more complex and ever changing. As Terry Cook summarized it, the mission now encompasses a number of paradigms – evidence, memory, identity, and community – that compete with each other, sometimes in confusing ways.[endnoteRef:11] This reflects the increasing complexity of our society in demographic, cultural, and religious dimensions, just to name a few aspects. We collectively see the world in many different ways, and we seek to accommodate this diversity of perspectives. As I just mentioned, the technology stretches us into new and grayer ethical, justice, and other territories.  [11:  Terry Cook, “Evidence, Memory, Identity, and Community: Four Shifting Archival Paradigms,” Archival Science 11, nos. 2-3 (2013): 95-120.] 

	There is an ironic aspect of this when it comes to the notion of professionalism. When we consider the basic aspects of what constitutes a profession, a code of ethics or professional conduct has always been deemed to be essential. It seems that a workable code of ethics is no longer possible. A number of cases within the archival community and within the pre-eminent archival association, the Society of American Archivists, has resulted in a code that is generally vague and deemed to be only aspirational. It is a symbol of a profession that has been pulled apart by a variety of contentious issues, such as the notion of social justice as an element of the mission and the rise of alternative agendas such as what we have seen with the indigenous populations. [endnoteRef:12] [12:  Social justice has become a contentious issue; see, for example, Randall Jimerson, “Archives for All: Professional Responsibility and Social Justice,” American Archivist 70 (Fall/Winter 2007): 252-281 and Mark Greene, “A Critique of Social Justice as an Archival Imperative: What It is We’re Doing That’s All That Important?” American Archivist 76 (Fall/Winter 2013): 302-334.] 

	These are extremely complex matters, and I am only touching on them in a very cursory fashion here. The notion of social justice as a component of professional practice emerged from a variety of directions, including archivists working in nations where genocide, racism, and war had adversely affected personal and community identity and from a younger group of archivists who were more activist by nature and calling.[endnoteRef:13]  Social justice calls have led to some rancorous debates, driving deep barriers into the professional community, making the professional mission anything but a consensus.[endnoteRef:14] Nothing demonstrated this more clearly than the debate about the Native American Archives Protocols. Despite a long-term interest in Native American archives, the SAA split apart when it came to approving a set of guidelines only intended to help focus discussions about materials sensitive to indigenous groups’ religious and other cultural practices. [endnoteRef:15]  Many archivists feared having holdings, long open, shut down, and, even worse, having to return materials to the groups. It seemed to make little difference, for some at least, that these archival materials had often been acquired under duress or other suspicious circumstances. This has led these indigenous groups to develop their own archival training programs and to develop their own practice standards.  [13:  For a useful recent assessment of activism, see Vladan Vuklis and Anne J. Gilliland, “Archival Activism: Emerging Forms, Local Applications,” unpublished conference paper, March 2016.]  [14:  Ricardo Punzalan and Michelle Caswell, “Critical Directions for Archival Approaches in Social Justice,” Library Quarterly 86, no. 1 (2016): 25-42.]  [15:  For the contextual issues of this controversy, see Michael F. Brown. Who Owns Native Culture? (Cambridge, Massachusetts: Harvard University Press, 2003). For one of the articles in this debate, see Kay Mathiesen, "A Defense of Native Americans' Rights over Their Traditional Cultural Expressions," American Archivist 75 (Fall/Winter 2012): 456-481.] 

	Such debates have led to a different kind of landscape of archival programs, approaches, and communities than anyone could imagine thirty years ago. We now have what some are calling an archival multiverse, the simultaneous existence of multiple views of what constitutes a record, evidence, and the mission of archives, defined by an increasing complexity of law, tradition, and culture.[endnoteRef:16] This scenario suggests, of course, that who archivists are, how they are trained, whatever form of credentialing is utilized, how they congregate, and other such matters, will continue to evolve in ways that are quite different from what was envisioned when I did research at the Bentley. Whereas we originally approached thinking of ourselves as members of guild, whose entry we sought to control, has now dissipated in unimaginable ways. I had ended my 1986 essay discussing the power inherent in professional formation (mostly as a means, I will admit, of shocking people in the field to think about who they were and what they did), but now that power seems to be needed to be spread about in more loosely defined and inclusive ways. [16:  To get a sense of this, see  Verne Harris, et al, eds., Refiguring the Archives (Dordrecht, Netherlands: Kluwer Academic Publishers, 2002); Francis X. Blouin, Jr., and William G. Rosenberg, Archives, Domentation and Institutions of Social Memory: Essays from the Sawyer Seminar (Ann Arbor: University of Michigan Press, 2005); and Anne Gilliland, Andrew Lau, and Sue McKemmish, eds., Research in the Archival Multiverse (Melbourne, Australia: Monash University Press, forthcoming).] 

	  We can chart this broadening of the field in several different ways. Recently, that is, in the last decade or so, there has been a growing interest in the notion of the citizen archivist. Some have used this as a new way of characterizing what we used to term volunteers, but others have seen this as a new professional priority to equip the average person to be able to take care of their personal and family archives. Some have also devoted some attention to this as recognition that the nature of digital records will not allow us to accession these constantly evolving virtual documents in the ways we normally have for generations (this is, in fact, a challenge to one of the cherished principles of archival work, custody of the record in a legitimate archival repository).  The digital era has brought with it a rebirth of the amateur in a new, honorable sense.[endnoteRef:17] If the old professional paradigm was one of holding ourselves from the public as experts, the ones with the appropriate knowledge and licenses to make the critical decisions from selection to preservation to description, now we are embracing members of the public as partners in the campaign to preserve our documentary heritage. In a sense we share both our knowledge and power, in order to achieve a loftier goal, one that does not seem to be quite so attainable under the present circumstances. [endnoteRef:18] [17:  Andrew Keen, The Cult of the Amateur: How Today’s Internet Is Killing Our Culture (New York: Doubleday, 2007).]  [18:  I tried to make this argument in my Personal Archives and a New Archival Calling: Readings, Reflections, and Ruminations (Sacramento, CA: Litwin Books, 2009).] 

	Another obvious difference can be seen in the emergence of many new archival fields or sub-disciplines. For a long time, the identity of archives was invested in its connection to history and historians. When I started work as an archivist in the early 1970s, the debate about the relationship between historians and archivists was raging. Even today this continues to be a focus of the field.[endnoteRef:19] About the time I joined the ranks of archivists, there was a movement afoot in the United States to establish regional, state, and local archival associations, mostly viewed as alternatives to the Society of American Archivists. However, this diversification took on new meaning when, about a decade and a half later other specialized professional associations began to form, such as the Association of Moving Image Archivists, joining older groups such as the Association for Records Sound Collections, representing specialized forms of archival work. These combined with an increasingly complex array of roundtables and special interest groups within the SAA, American Library Association, and other national associations reflecting the increasing recognition of the challenges of documentary forms (both analog and digital). [19:  For a good orientation to this, see Francis X. Blouin and William G. Rosenberg, Processing the Past: Contesting Authority in History and the Archives (New York: Oxford University Press, 2011).] 

	Perhaps the most dramatic sign of change relates to the most core aspect of any discipline, its knowledge. When I started my career in the early 1970s, the archival literature was extremely compact, limited to a small group of journals and basic textbooks. It began to expand in the early 1980s and continued its acceleration over the next few decades. When I worked with James O’Toole to revise his Understanding Archives and Manuscripts, we added new sections on archival theory and an extensive bibliography. If we were to revise that volume today, just ten years later and twenty years after the original edition, we would have many more sections to add.[endnoteRef:20] [20:  James M. O'Toole and Richard J. Cox, Understanding Archives and Manuscripts, 2nd ed. (Chicago: Society of American Archivists, 2006). ] 

	The growth in the quality and quantity of archival scholarship is very encouraging, save for one aspect. One of the most interesting features of this new archival scholarship is that much of it is written by individuals outside of the archival field, some of whom are now studying archivists and archival work in new ways.[endnoteRef:21] The attraction to this has to do with the inherent power of writing and recordkeeping,[endnoteRef:22] Scholars are now studying the nature of archives and the archive in a variety of expressions, such as in literature and art, testifying to the importance of the record or document in society in all dimensions.[endnoteRef:23]  Some of the new scholarship has featured an interesting crossover between popular and academic scholarship, such as in the area of letter-writing. We have witnessed a growing quantity concerning the creation and maintenance of certain kinds of documents. Letters and letter-writing seem to head the pack, perhaps a reaction against the decline in writing letters in contrast to e-mail, Facebook, and Twitter.[endnoteRef:24] But there is also a growing range of work with other documentary forms, such as cookbooks and diaries.[endnoteRef:25] With a growing awareness of citizen archivists, no doubt we will see other forms added to this scholarship. [21:  Richard J. Cox, "The Failure or Future of American Archival History: A Somewhat Unorthodox View," Libraries & Culture 35 (Winter 2000): 141-154 is an early essay by myself noting this trend. ]  [22:  As can be seen in such works as Kathryn Burns, Into the Archive: Writing and Power in Colonial Peru (Durham: Duke University Press, 2010); Antoinette Burton, Dwelling in the Archive: Women Writing Home, House, and History in Late Colonial India (New York: Oxford University Press, 2003).]  [23:  See, for example, Marco Codebo, Narrating from the Archive: Novels, Records, and Bureaucrats in the Modern Age (Madison, NJ: Fairleigh Dickinson University Press, 2010); Kevin McLaughlin, Paperwork: Fiction and Mass Mediacy in the Paper Age (Philadelphia: University of Pennsylvania Press, 2005).]  [24:  The literature is immense, as is evident with the following random sample: Thomas Mallon, Yours Ever: People and Their Letters (New York: Pantheon Books, 2009); Roger Chartier, Alain Boureau, and Cecile Dauphin, Correspondence: Models of Letter-Writing from the Middle Ages to the Nineteenth Century (Princeton: Princeton University Press, 1997); William Merrill Decker, Epistolary Practices: Letter Writing in America before Telecommunications (Chapel Hill: University of North Carolina Press, 1998); Konstantin Dierks, In My Power: Letter Writing and Communication in Early America (Philadelphia: University of Pennsylvania Press, 2009); David A. Gerber, Authors of Their Lives: The Personal Correspondence of British Immigrants to North America in the Nineteenth Century (New York: New York University Press, 2006); Katherine Grandjean, American Passage: The Communications Frontier in Early New England (Cambridge: Harvard University Press, 2015); David M. Henkin, The Postal Age: The Emergence of Modern Communications in Nineteenth-Century America (Chicago: University of Chicago Press, 2006); Catherine Golden, Posting It: The Victorian Revolution in Letter Writing (Gainesville: University Press of Florida, 2009); Dena Goodman, Becoming a Woman in the Age of Letters (Ithaca: Cornell University Press, 2009); Lindsay O’Neill, The Opened Letter: Networking in the Early Modern British World (Philadelphia: University of Pennsylvania Press, 2015); Carol Poster and Linda C. Mitchell, eds., Letter-Writing Manuals and Instruction from Antiquity to the Present: Historical and Bibliographic Studies (Columbia: University of South Carolina Press, 2007); Susan M. Stabile, Memory's Daughters: The Material Culture of Remembrance in Eighteenth-Century America (Ithaca: Cornell University Press, 2004).]  [25:  Anne L. Bower, ed., Recipes for Reading: Community Cookbooks, Stories, Histories (Amherst: University of Massachusetts Press, 1997); Suzanne L. Bunkers and Cynthia A. Huff, eds., Inscribing the Daily: Critical Essays on Women's Diaries (Amherst: University of Massachusetts Press, 1996); Alexandr Garbarini, Numbered Days: Diaries and the Holocaust (New Haven: Yale University Press, 2006).] 

	Along with this expansion in archival scholarship has come an expansion in the notion of what constitutes an archive and what archives mean. As we learn, it extends far beyond repositories and their contents to include buildings and symbols.[endnoteRef:26] A major part of such scholarship is considering how certain documentary forms were used to build self-identity and community.[endnoteRef:27] The point in all this is that where we once might have fussed about the vagaries of these different meanings, now archivists are actually embracing a variety of approaches to identify, preserve, and make accessible a wide range of materials as custodians, partners, and enablers. Archivists are recognizing the expertise of others, including amateurs (citizens), scholars, and other professionals. Whereas, a couple of decades we recognized that the documentary universe was too big for us to develop unitary strategies for unitary actions, now we understand that it is too complex for archivists by themselves. [26:  Thomas Richards, The Imperial Archive: Knowledge and the Fantasy of Empire (London: Verso, 1993); Angel Rama, The Lettered City (Durham: Duke University Press, 1996).]  [27:  Thomas Augst, The Clerk's Tale: Young Men and Moral Life in Nineteenth-Century America (Chicago: University of Chicago Press, 2003);] 

The Shifting Nature of Professionalism
	Most of what I have described works against the traditional notion of professionalism, usually implying a guild-like sense of work and control, although it is unlikely that anyone will desist referring to themselves any time soon as professionals. It is a kind of security and status achieved through a combination of education and experience. Yet, it is also the case that sociologists and other scholars interested in professions, vocations, and work are now focusing on the strains nd stresses on what all this means in our twenty-first century digital era.
	Sociologists themselves have been notching the dynamic changes impacting professions in the past several decades. Andrew Abbott notes that technological changes, the transforming notions of expertise, the rising cadre of organizational supplies and for-profit service providers, diminishing government support, transition from reliance on text to that of images, and the rise of multiculturalism are all threatening the traditional perspective of librarianship as a profession, perhaps leading it to something much different – a “federated” profession where control over entry into the field is lessened in favor of a more diverse group of experts with different backgrounds and perspectives.[endnoteRef:28] Nevertheless, professionalism remains an attractive notion for many occupations since it suggests ownership of expertise, autonomy, and control – even if such ideas are more ideological or hypothetical than realistic.[endnoteRef:29] [28:  Andrew Abbott, “Professionalism and the Future of Librarianship,” Library Trends 46 (Winter 1998): 430-443.]  [29:  Julia Evetts, “The Sociological Analysis of Professionalism: Occupational Change in the Modern World,” International Sociology 18 (June 2003): 395-415.] 

	Given this trend, what replaces the idea of professionalism? Having stated this, obviously I am convinced that something must be in place that gives a group like archivists some authority and mission to practice with a goal of a greater public good in mind. There has been a resurgence of interest in amateurism as an alternative to professionalism, and this fits well with the rise of the citizen archivist and the implications of the computer for loosening up boundaries and barrier in everything from work to governing. It has been well documented and endlessly debated that one of the problems caused by professionalism is inequality and anti-democratic sentiments that place citizens, organizations, and governments at the beck-and-call of disciplinary expertise.[endnoteRef:30] Some now consider the sense of calling and the love of doing associated with amateurism as traits somewhat shared by interests in professionalism and, in some cases, even more important than the traditional attributes of professionalism.[endnoteRef:31] [30:  Stephen Turner, “What is the Problem with Experts?” Social Studies of Science 31 (February 2011): 123-149.]  [31:  Richard Edwards, “Amateurism and Professionalism in Work and Learning,” Journal of Workplace Learning 26, no. 6/7 (2014): 406-417.] 

	So, how should archivists view themselves and their future? Let me suggest several new tenets as the basis for a new sense of the discipline. First, the archivist’s focus should be on sharing their expertise with others, even empowering others to function competently as archivists. This takes into account the influence of the computer in building more complex documentary systems requiring collaborative solutions and approaches. The emphasis must be on sustaining a suitable documentary heritage, not on who is in charge. However, we might be asking some questions about how the shift into the digital era might be affecting the quality of work experiences for archivists.[endnoteRef:32] [32:  There is a large array of books lamenting the transformation of the workplace by the computer, such as Barbara Garson, The Electronic Sweatshop: How Computers Are Transforming the Office of the Future into the Factory of the Past (New York: Penguin Books, 1989); Jill Andresky Fraser, White-Collar Sweatshop: The Deterioration of Work and Its Rewards in Corporate America (New York: W.W. Norton and Co., 2001).] 

	Second, archivists must acknowledge the preeminence of the rights of others over their own heritage and rights. The era of rampant collecting, which too often included pillaging and other unscrupulous practices, is being replaced by empowering others to administer their own documentary heritage. I firmly believe that the unsatisfactory lack of action on the proposed Native American Archives Protocols by SAA leadership is but a temporary bump on the road to more inclusive and cooperative approaches. Another way of looking at this is to see that the new professionalism will move a code of ethics as a essential tenet to that of ethical practice and behavior. This is particularly important to our future efforts to preserve the documentary heritage. We must do better than merely aspiring to be ethical.
	Third, archivists will de-emphasize developing tight, prescribed definitions of fundamentals like records and document, evidence and information to embrace varying forms of what and how different cultures and indigenous groups see as being valuable for religious, cultural, symbolic, and evidential reasons. Actually, this will require developing a new glossary and a new glossary process that brings together a working group with individuals seeing each other as equals and Western perspectives just one among many with legitimacy. This will also change what we teach, how we design and hold conferences, and what we publish. Adopting this approach also will drop digital literacy as the primary concern of the day to a subservient issue; indeed, digital experts will have a seat around the table as one of these cultural groups, for that is precisely what they are today.
Conclusion
	I have been critical of those who make predictions about dominant societal shifts, such as from the analog to the digital, who often do so without specifying when such shifts will be complete or who do so in remarkably a-historical fashion.  The shift I am describing here is just beginning, and I believe it will take a full generation to occur. But it is not too early to begin preparing the next group of archivists and archival educators for this new world.
	While we might be able to characterize this as a kind of new professionalism, we also could describe it as something quite new. We could adopt a form of Biblical hospitality: “Hospitality in the ancient world focused on the alien or stranger in need. The plight of aliens was desperate. They lacked membership in the community, be it tribe, city-state, or nation. As an alienated person, the traveler often needed immediate food and lodging. Widows, orphans, the poor, or sojourners from other lands lacked the familial or community status that provided a landed inheritance, the means of making a living, and protection. In the ancient world the practice of hospitality meant graciously receiving an alienated person into one's land, home, or community and providing directly for that person's needs.”[endnoteRef:33] Of course, you do not need to be a theologian to understand a notion of such hospitality; Verne Harris, drawing on the world of Jacques Derrida, discusses hospitality as a way of seeing archival work as a form of justice.[endnoteRef:34] Being hospitable implies something very different than the control and power inherent in the notion of the guilds of modern professions. Archivists are here to help people, organizations, and society preserve and manage their historical sources by developing solutions and other approaches in doing this and teaching them how to do this. Not only does this provide a pathway to a better understanding by the public about what archivists do, it opens up the possibility of a more rigorous ethics. And it is that ethics that the true professionalism resides, something that seems to have been weakened in the past two decades. [33:  Baker’s Evangelical Dictionary of Biblical Theology, available at http://www.biblestudytools.com/dictionary/hospitality/, accessed 13 March 2016.]  [34:  Verne Harris, Archives and Justice: A South African Perspective (Chicago: Society of American Archivists, 2007).] 
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