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University of Pittsburgh

DIVISION OF STUDENT AFFAIRS
Counseling and Student Development Center

October 9, 1986
Dear Colleague:

The report on the survey of Counseling Center Directors
by the Urban Counseling Center Task Force is enclosed. It
follows the usual format except the computer did not spit out
the large/small counseling center comparisons on time. I may
get this working later, so drop me a note if you would like
this breakdown.

Last year I tried billing all of you $4.00 to cover the
prlntlng costs, but everyones billing system is different and
it was more of a hassle than it was worth. Your only payment
this year will be to send, if you have one, a humorous story
on the back of the evaluation sheet.

Sincerely,

- AL

Robert P. Gallagher, Director
University Counseling &
& Student Development Center
RPG/bjs

Enclosure

334 WILLIAM PITT UNION, PITTSBURGH, PA. 15260







Evaluation

1986 Counseling Center Survey

Please rate the following as to their value to you:

Very Not at all
Desirable Desirable

The Survey HighligHts ‘ 5 ‘ 1
The Summary Data : 5 : , 1
The Counseling Center Directory 5

~Comments:

5. Suggestions for future Surveys:

Please respond on the reverse Return Evaluation form to:
side if you have a humorous ' ‘
story. Robert P. Gallagher
' University of Pittsburgh
334 William Pitt Union
Pittsburgh, PA 15260




University of Pittsburgh

OFFICE OF STUDENT AFFAIRS
Counseling and Student Development Center

Dear Colleague:

I would like to put together a collection of stories from counselors
and other student personnel workers for our mutual enjoyment. If something
has happened to you, or a colleague, that gave you a good belly laugh,
or if you have a good "Murphy's Law" story, a humbling or inspirational
experience, or perhaps just your favorite joke, would you send it to me on
this or another sheet. ’ -

Please let me know whether you would likevto be quoted, or have the
story reported anonymously. Also if necessary, please disguise your story

adequately so that if published it could not possibly cause embarrassment
to anyone.

Thanks for humoring me.

Bob Gallagher

Please return to: Robert P. Gallagher, University of Pittsburgh,
334 William Pitt Union, Pittsburgh, PA 15260

334 WILLIAM PITT UNION, PITTSBURGH. PA. 15260
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URBAN/NON-URBAN COUNSELING CENTER
SURVEY HIGHLIGHTS, 1986
N=213

Considering only the combined urban, non-urban data it was noted that:

--Only 2% of centers charge students for counseling but an inéreasing
number charge faculty (7%), alumni (11%), or community clients (16%).
Annual income from such fees range from $200 to $100,000. (Item 1)

- =-13% charge a fee for consulting services and earn anywhere from
$100 to $25,000 annually. Examples are provided. (Items 2 & 49)

--26% are at least partially covered by a mandatory student fee. About
1/3 of these report the fees cover more than 75% of center budget.
(Item 3)

--48% ran the major testing program on campus and 1/2 use this income to
support other counseling services. 23% also charge a fee for testing
done as part of normal counseling process. (Items 4 & 5)

--54% have lost ground in operating budget and 744 in travel budget, but
there were about twice as many new positions established as there were
positions lost. (Items 6, 7, 8, 9)

--61% provide counseling to non-affiliated clients. Only 24% of directors
are confident that institution would provide legal back-up in these
instances if this became necessary. (Item 11)

--63% report counselors average 1 to 5 after hours emergencies a year.
25% handle 5 to 10 such emergencies, and 12% average more than 10 emergencies.
(Item 12)

--11% of centers give counselors 1/2 day a week or more off for private
consulting work, and 29% allow counselors to use their offices for after
hours private practice.

--44% of clients at centers that ask this question report that counseling
helped influence their decision to remain in school. (Item 19)

--42% of centers have an on-line computer; 79% have a personal computer.
These figures increase each year. (Item 20)

--In past 10 years 36 centers (17%) report a merger or near merger with
 the mental health component of the health center. (Item 21)

--34% reported major crises on their campus. Examples provided. (Items 26 & 51)

--Although still a significant problem, the incidence of new anorexia and
bulimia cases seems to be leveling off. Directors are still about twice
as optimistic about the outcome of treatment for bulimia as they are
for anorexia. (Items 27, 28, 29, 30)




--594 of centers are seeing more learning disabled students.

--13% report at least one Aids case on campus. Impact is discussed.
(Items 25 &52)

--64% had to hospitalize a student for psychological reasons, 52% had to
notify a 3rd party about a potentially suicidal student, and 17% gave
Tarasoff type warnings when a 3rd party was at risk. (Item 36, 37, 38)

--10% of centers were served with subpoenaes, and a little more than 1/2
complied. Only 1 suit against a center was noted this year. Typically
there are 4 to 6. (Item 39 & 40) '

--Their were 47 incidents in 29 schools where students sought counseling
'~ because of sexual exploitation or harassment by another therapist; 297
students in 138 schools reported such harassment by a faculty member
or supervisor, and 277 students in 117 schools reported sexual harassment
by another student. (Item 145)

--Directors report new Ph.D's are strongest in their.theoretical base,
intake skills, knowledge of gender issues, crisis intervention skills,
and skill in brief therapeutic approaches. Their skills are weaker in
career counseling, consultation, program development, leading a therapy
group, psychological assessment, and in conducting research. (Item 47)

--Directors seem to prefer at future conferences workshops on cognitive
therapy, developmental theories, legal/ethical issues, working with .the
faculty, short-term dynamic approaches to therapy and working with suicidal
students. Interest is also strong in a number of other areas listed.

(Item 14B) '

--10% of directors confronted a counselor, and 7% an intern because of
unethical practices. Two counselors were fired and 3 interns let go.
(Items 41, 42, 43, u44) :

--8% of centers have an APA accredited training program. 82% of these brought
in consultants to help prepare for the APA site visit and these centers
tended to be more successful in their accreditation attempt than those
who did not use a pre-site visit consultant. (Items 33 & 35)

--Items not easily highlighted but worth noting deal with policies on
readmittance of suicidal students (Item 22) and the sharing of client
information with residence hall staff (Items 23 & 2k)




SUMMARY DATA: URBAN vs NON-URBAN

Raw Data Reported Outside Brackets (Adjusted Frequency Inside)

Non-Urban
N=75

Centers that charge a fee for

counseling to:
students . (1%)
faculty/staff (5%)
alumni . (4%)
community : (13%)

Centers that charge a fee for (7%)

consulting services. (See #49
for examples of consultations)

Centers supported by a mandatory (15%)
fee:

Centers that run major testing
programs: ’

Fees charges for testing done
as part of normal counseling
process to:

a. students

b. faculty/staff

c. others

Operating budget apart from
salaries or new programs has:
a. 1increased beyond inflation
b. 1increased same as inflation
c. remained the same

d. decreased
Travel budgets have:

a. 1increased beyond inflation
b. Increased same as inflation
c. remained the same
d. decreased
Centers that gained staff
positions in past year
a. professional

clerical

grad. assistants or % time
interns

d. full time interns

Centers that lost staff

positions in past year:

16 (13%) (15%)
3(2.5%) (9%)

a. professional
clerical

grad. assistants or # time
interns

11.(9%) (0%)
4 (3%) (5%)

full time interns

thal Comments:
N=213%

*17 Centers checked neither urban
nor non-urban so some discrepancies

will be noted in total responses
throughout report.

6 (2%)
15 (7%)
23 (11%)
34 (16%)

Annual income ranges from $200 to
$100,000. 11 Schools earned under
$1,000;16 between $15,000 and $10,000;
6 between $28,000 and $100,000

Mean = $11,000 Median = $2,000
Range = $100 to $25,000

Mean = $5,900
Median = $1,400

27 (13%)

56 (26%)

33 Centers report fees cover more than
75% of budget. 9 cover between 25%and
75%, and 14 cover less than 25%.

101 (47%) 454 of these centers use testing

incomes to support other services.

48 (23%)
48 (23%)
70 (33%)

23 (11%)
64 (31%)
97 (47%)
23 (11%)

considering C & D responses together,
58% of centers have lost ground in
the past year in their operating
budgets.

74% of the centers have lost ground
in their travel budgets.

15 (7%)
40 (19%)

120 (58%)

32 (16%)

55 (26%)

14 (79)

29 (144)
N

1 (78) For the fourth year in a row counseling

) centers gained more positions than

they lost in every category.

28 (13%)

11 (5%)

11 (5%)
8 (4%)




10.

11.

12.

13.

1k,

15.

16.

17.

18.

19.

Centers that provide personal
counseling to individuals not
directly affiliated with the

institution

Institutions would assume legal

responsibility in the event of

suit for non-affiliated client:
yes

b. no

c. don't know but will check
don't know, & wish you
hadn't asked

Number of after-hour emergen-
cies responded to in a year by
average counselor:

a.
b. 6 - 10
c. 11 - 15

d. 16 and over

Centers that typically provide
compensatory time for after
hours emergency work:

Vacation time accrued by
professional staff in first year
of employment:

1 month

2 weeks

1 week

a0 o

other

Additional compensated days off
apart from vacation and holidays:
a. none

b. 1-5

c. 6 -10

d. 11 - 15

e. 16 or more

Centers that give % day a week or

more to counselors for private
consulting work:

Counselors are permitted to use
offices for after hours private
practice: '

Center is viewed on campus as
contributing to the institutions
retention efforts:

a. yes, accurately perceived

yes, but contributions
underestimated

c. yes, but contributions
overestimated

d. no, efforts not recognized

Centers evaluation form asks
whether counseling has helped with
student's decision to remain

in school:

Urban
N=121

48 (38%)

18 (23%ﬁ
8 (10%)
17 (22%)

36 (45%)

77 (64%)
30 (25%)
7 (6%)
6 (5%)

52(43%)

48 (40%)
26 (22%)
1 (1%)

44 (37%)

58 (49%)
35 (29%)

14 (12%)

9 (8%)
3 (2.5%)

15 .(12%)

28 (23%)

53 (45%)
57 (48%)

1 (1%)
7 (6%)

32 (26%)

Non-Urban
N=75

47 (63%)

12 (24%)
7 (14%)
8 (16%)

23 (46%)

45 (60%)
20 (27%)
2 (3%)
8 (11%)

29 (39%)

27 (39%)
11 (11%)
1 (1%)

30 (44%)

31 (L4ug)
16 (23%)
11 (16%)
4 (6%)
8 (112)

5 (8%)

28 (37%)

32 (45%)
33 (46%)
1 (1%)
5 (7%)

12 (16%)

Total
N=213

129 (61%)

33 (24%)
19 (14%)
25 (18%)

60 (44%)

134 (63%)
53 (25%)
10 (5%)
15 (7%)

83 (39%)

83 (41%)
39 (19%)
2 (1%)

77 (38%)

93 (46%)
56 (28%)

<28 (14%)

13 (6%)
14 (7%)

24 (11%)

62 (29%)

90 (k4g)
97 (47%)

2 (1%)
16 (8%)

49 (23%)

Comments:

Better than 75% of centers that see
non-affiliated clients are probably
assuming personal responsibility .
for any legal action against them.

If figures are multiplied by number
of staff it represents a significant
amount of after hours "activity."

A variety of other responses including

9 month appointments, more than a
month vacation, so many days accum-
ulated per month of employment, etc.

The mean percent of students that
report counseling helped them remain
in school is u44ig.



20.

21.

22,

23.

Urban Non-Urban Total Comments
N=121 N=75 o N=213
Centers that have: . . on line computer up 2% from last
: ©  year
a. an on-line computer 51 (42%) . 31 (k41%) 89 (42%) personal computer up 11%
b. personal computer 90 (74%) 48 (64%) 152 (71%) :
Merger or attempted merger of 82% of these were combined under
counseling center and Mental 22 (18%) 10 (13%) 36 (17%) the Counseling Center.

Health component of Health
Center in past 10 years:

A student in residence makes a very serious suicidal attempt, is hospitalized, responds well to medication, and
with a supporting letter from the attending psychiatrist wants to return to school and the residence halls the
following week. The following reports on school policy and Director's preference (Total data only)

School's Director's
Policy Preference
Student would not be allowed to '
return ‘to classes nor the residence 3 (2%) 2 (1%) Counseling Directors are less
hall that term inclined to abide by outside
recommendations than school, and
Student could attend classes but are more in favor of either having

would not be allowed to return to 1 (0.5%) 2 (1%) the student evaluated by the

the residence hall . counseling center, or an impartial
review committee.

Student would be allowed back to

class and to residence hall based on 72 (40%) : 48 (28%)

recommendation of psychiatrist :

A decision on the student's status

would be made following an evalua- 52 (29%) 6% (37%)
tion by a counseling center staff :
member

A committee appointed by a senior .
administrator would review case and 20 (11%) 31 (18%)
arrive at a decision .

Additional Comments:

psychiatric and counseling center evaluation required (7 responses)

CSPO makes final decision after consultation with counseling center. If a student returns must be in
therapy (5 responses)

Decisions made on individual basis after consulting all concerned (5 responses)

School has no policy, respond inéonsistently (7 responses) ’

Mental health case conference éommittee»reviews after assessment by disciplinary officer
Committee decision. If student returns, support and monitoring system would be put in place.
CSPO and counseling director make team decisibn (3 responses)

Policy followed depends on severity of incident and judgment of students present psychological state

A behavioral contract is negotiated with student before readmittance

A counseling center establishes a crisis management team consisting of one psychologist and a residence life staff
member to facilitate referrals in terms of crisis. The two team members meet regularly to discuss the referral
process. Is it appropriate for the psychologist to share information with this person about whether the student
has continued with therapy, made progress, continued to be depressed, etc.

a.

b.

‘ Almost an even split of opinion on
yes 65 (54%) 38 (51%) 102 (48%) this. Most who respond yes also

) ) ) indicate they would seek client's
no 56 (46%) 37 (49%) 111 (52%) . . permission.



2k,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34,

35.

N=121

N=75

N=213

A residence hall director refers a student to you who is very depressed, and you have some concerns about

suicidal potential.
he/she can do to help.

The RH director calls and asks how the student is doing and if there is anything
Is it appropriate for you to say that you are concerned about the student and that

it might not be a bad idea for one of the resident assistants to keep an eye on the student for a few days?

a. yes

b. no

Centers that have a written policy
for handling psychological crises:

Centers that have had a major
crisis on campus that required
intervention by center staff

In terms of anorexia counselors
are seeing:

a. more
b. about the same

c. less

In terms of bulimia counselors
are seeing:

a. more
b. about the same
c. less

In terms of anorexia
Directors are feeling:

a. more optimistic about the
outcome of treatment

b. more pessimistic about the
outcome of treatment

c. uncertain as to likely outcome

In terms of bulimia -
Directors are feeling

a. more optimistic about
outcome of treatment

b. more pessimistic about
outcome of treatment

c. ‘uncertain as to likely
outcome

Centers that are encountering
more students with learning
disabilities

Institutions where at least

~one student has developed AIDS

in past year:

Centers that have an APA approved
internship program

Accredited Centers that brought
in a consultant to help prepare
for the APA site visit:

If pre-site consultant was used
was center accredited as a result
of first APA site visit:

a. Yes, fully

b. Yes, provisionally

Cc. no

97
2k

43

17
78
15

39
62

13

19

12

79

45

10

59

70

21

13

11

(80%)
(20%)

(33%)

(36%)

(16%)
(70%)
(14%)

(34%)
(54%)
(11%)

(17%)

(11%)
(72%)

(40%)
(9%)

(52%)

(58%)

(17%)

(11%)

(84%)

(55%)
(36%)
(9%)

- 59
16

28

25

48
19

"38

18

20
34

12
24

47

1

(82%)
(18%)

(37%)

(33%)

(8%)
(66%)
(26%)

(41%)
(51%)
(8%)

(25%)

(28%)
(47%)

(51%)

(16%)

(32%)

(63%)

(8%)

(4%

(67%)

(33%)

172 (81%)
41 (19%)

76 (36%)

73 (34%)

23 (12%)
135 (69%)
38 (19%)

% (37%)
107 (53%)
22 (11%)

40 (21%)

38 (20%)
115 (59%)

91 (45%)
23 (11%)

87 (43%)

126 (59%)

28 (13 )

17 (8%)

14 (82%)

8 (57%)
4 (29%)
2 (14%)

While most directors responded

yes, there was considerabledifference
in how this would be done and whether
students permission would be sought.
Some felt student should not be

allowed to remain in residence if there
was this concern.

See Item #51 for further discussion

The seeing "more"figure was 20% last
vear and 40% in 1984, suggesting a
leveling off of anorexia.

The seeing "more" figure was 48% last
vear and 67% in 1984. Another
significant drop off in new cases of
bulimia. :

See item #52 for comments.

3 Centers did not use pre-site visitor,
2 were provisionally approved, 1
was not approved.




36.

37.

39.

40.

41,
42,

43.

Urban Non-Urban

N=121 N=75

Centers that have had to
hospitalize a student for
psychological reasons during
the year.

75 (62%) 52 (69%)

In addition to hospitalized
students, how many centers had
to notify a third party about

a potentially suicidal student?

62 (51%) b2 (549)

Centers that had to give warning
to a third party about a student
who posed a danger to another
person

23 (19%) 12 (16%)

Centers where records or counselors

have been subpoenaed in past year: 1k (12%) 6 (8%)

Examples of Subpoenaes

- Complied
a. divorce custody case

b. Yés, but had little to send since we keep
no process notes

c. counselor testified as to the psychological
trauma of client who had been battered by
boyfriend--client lost the case

d. workers compensation case
e. clients were plaintiffs in suit

f. California law requires "routine"
response to requests for all student
records

g. Child abuse action against client

h. Ex-client died after receiving medical care
from a hospital.

1. Subpoenae ignored--attorney told a
court order would be necessary. A
court order followed and a deposition
was given. E

Suits against center in past year: 1 0

Nature of suit

Total Comments
N=213

: These schools averaged about 4
137 (64%)

to 5 hospitalizations a year.

111 (529) These schools averaged about
3 warnings a year.

37 (17%) 34 gave 1 or 2 warnings, 2 centers
gave 3 and 1 center gave 4,

21 (109%) - 13 centers complied with subpoenae

Did not Comply

a. several fishing expeditions by attorneys
attempting to question emotional stability
of accident victim, malingering, and child
custody case.

b. person doing subpoenae had not been declared
executor of deceased client's estate, so did
not comply

¢. subpoenae not served correctly

d. did an administrative evaluation for dean of
students office on student facing a battery charge--
his attorney wanted to use me as a defense
witness--case never came to court

e. Ex-client withdrew her subpbenae for her own
records after we discussed implications with
her attorney and her by phone (it involved back-
ground for a contested divorce)

f. subpoenae ignored, not a court order

1 A drop this year. Previously
4 to 6 a year.

A paranoid schizophrenic was asked to leave housing but was evaluated by counseling center to see if he posed
a danger to others. He then sued for depriving him of his rights to an education. Hearing was held and the -

suit dismissed.

Directors who have had to confront

a counselor about unethical practices 14 (12%) 3 (k%)
in past year:

Directors who have had to confront
an intern about unethical practices ©5 (4%) 3 (49)
in past year: ’ :

Directors who have fired a : .
counselor because of unethical 2 (2%) 0 (0%)
practices in past year:

21 (10%)

1 (7%)

2 (1%)



Tk,

L5.

46.

47.

Directors who have fired an intern

because of unethical practices
in the past year

Centers where students have
sought help because of sexual
exploitation or harassment
in the past year by:

a. another therapist

b. a faculty member or
supervisor

c. another student
Centers where counselors have

had to give testimony in past
year when a charge of sexual

harassment has been brought

against:

a. another therapist

b. a faculty member or
supervisor

¢. another student

Directors assessment of the strengths

a. assessment skills

b. solid theoretical bhase

c. skill in leading therapy group

.d. skill in leading a theme

centered group

e. -ability to carry a long-term
case to completion

f. skill in brief therapeutic
approaches

g. consultation skills
crisis intervention skills

i. supervisory skills

. Yresearch skills

skill in conducting an intake
interview

1. skill in bringing a case to
termination

m. skill in assessing effectiveness
of therapy

n. career counseling skills

o. ©program development skills

p. case presentation skills

q. report writing skills

r. competence in dealing with

gender issues

skills in counseling minority
students

Urban
N=121

1

22

7
65

2

1
1

and weaknesses of newly hired Ph.D.'s

Strengths

(0.8%)

(18%)

(64%)
(54%)

(2%)

(0.8%)
(0.8%)

429
57%
38%

51%

50%

51%
414
53%
40%
31%

58%

49%

421
30%

36%

478
35%

564

37%

Non-Urban
=75

1 (1%)

4 (6%)

48 (64%)
47 (63%)

0 (0)

2 (3%)
1 (1%)

Weaknesses

223
10%
23%

9%
11%

144
25%
11%
19%
224

4%
16%

19¢
26%
244
144
19%

6%

22%

Total
N=213

3 (1.5%)

29 (14%)

138 (65%)
117 (55%)

3 (1.5%)

3 (1.5%)
2 (1%)

Comments

29 institutions report 47
different incidents

297 different incidents

377 different incidents

Not applicable to setting

36%
347
4oz

39%

39%

35%
344
35%
414
479

38%

352

39%
bhg
Log
39%
46%

38%

41%

Some directors also wish that new Ph.D.'s had more political tact with faculty, etc., more computer skills,
and more knowledge about developmental programming and working with learning disabled students.



48. Directors preference for programs that might be offerred at future Directors conferences.
Percentages only reported.

a. new views on cognitive therapy 58%

b. impact of new developmental theories on counseling 57%

c. a case study approach to legal/ethical issues 55%

d. working more effectively with the faculty 534

e. short-term psychodynamic approaches 53¢%

f.' suicide and the college student 484

g. strategies for brdadening the support base on campus 47%

h. review of new group therapy approaches 479

i. upgrading of clinical supervisory skills 46%

Jj. improving your staff evaluation skills Lyg

k. brainstorming ways of bringing new money into your center 4yg
1. dealing with difficult employees L4q

m. new approaches to crisis intervention 432

n.  improving managerial skills 437

0. mew views on behavioral therapy 424 \
p. new views on eating disorders ' 36%

q. update on issues of gender in counseling 32%

r. psychoparamacology 30%

\

s. running a training program for interns 30%

t. establishing a professional support group for directors 29%

u. centers that survived threats to their existence (case studies) . 27%
v. creative approaches to time management 26%

W establishiﬁg an employee assistance program 23%

X. where do I go now with my career 23%

y. how to find part-time consulting work 21%

z. assertiveness training for "feeling type" managers 19%
aa. a sharing and caring group for directors 17%
bb. traditional psychodynamic therapy in a college setting 16%
cc. using typology for staff development 15%
dd. public speaking for the reticent director 11%

ee. parlimentary procedure skills 6%

49, Consultation examples. Enclosed numbers identify schools.

a. consultations with outside agencies or g. business firms (54)
businesses (166) (171) (126) (145) (11Y%) ,
h. non student career counseling, business

b. community clients (208) personnel selections (158)

c. University departments énd community groups i. test development for state agencies (145)

d. University departments, special workshops j. client companies generated through contract
(29) education (10%)

e. workshops for personnel office (42)
k. University departments, data analysis and research

f. campus police (183) services for community clients (199)




aa.

bb.

cc.

S a.

50. Novel ways of supplementing travel budgets. Enclosed numbers identify schools.

saved money in other budget categories (16)

Helped in recruiting for student services division. This allowed 3 staff members to go to ACPA conference. (85)

sharing expenses with other departments (78)

Providing career services for a federally funded displaced homemakers program. Most income supplements
staff salaries. Some used to support travel. (176)

Travel together; take shorter trips, supplement with unused moﬁey from other areas. (19%)

Attend conferences close to home. (124) .
Provide programs and workshops for travel support. (166)

Utilized some money from the testing program. (77) L .
Use money earned from providing workshops in the community. (153)

Supplement travel with money earned from counseling and testing. (51)

Save considerable amount of money by not making long distance calls. (25)

Request additional funds from GSPO, and apply for faculty development grants. (203)

Counselor donates money through university foundation to the center. Takes a tax break
and then uses it for travel. (Number purposefully omitted)

Workshops for Personnel Department. (42)

Trust fund (16)

Staff who have academic appointments draw funds from departments. (81) (108)
Fees from speaking engagements. (107) \

Administer Miller Analagies Test. Income supports travel. (156)

Money earned through orientation programs. (118)

Offer workshops for local professionals. (106)

An endowment provides us with $1,000 a year.

Purchase air tickets abroad. (8)

Subsidy from another units budget. (133)

attend conferences only when topics are relevant to our institution. (57)
Research grants (134)

(1) Created a professional counselor foundation, (2) started a career counseling institution for community. (145)
Occasionally get donations which are placed in Foundation Account. (3%)

Cut program budget when not allowed inflation increase and use for staff development. Then request -

‘more money for programs.

Special requests to V.P. for Student Affairs. (12) -

51. Major Crises and Intervention from item 25.

Crises Intervention .
15 suicides reported. Several quite a. Counseling Centers typically intervened by
dramatic and disturbing to other providing support groups in the residence
students, such as a leap from a residence halls, talking with close friends, counseling
hall in full view of many people, and with roommates, or parents, etc.

use of a large gun at dinner hour right
outside the dining hall. R

A number of deaths (15) either unexplained, b. Counselors intervened in a variety of ways. Grief
accidental, or unusual, e.g., death of counseling in dorms, fraternity and sorority support
bulimic student by aspiration of food, groups, parent counseling, articles on grief in
accidental death in elevator, drowning student newspaper, talk to athletes, letter to parents
of a crew member, accidental death by of other athletes about grief reactions, etc.

another student, student falling off a
roof of residence hall while drunk,
several students killed in bus accident,
death of popular football player, etc.
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51. Major Crises and Interventions cont'd

Crises -Intervention
c. Nuclear accident nearhy. ¢. Provided supportive counseling for those involved. -
d. 6 reported homicides. One campus ’ d. Counseling involved in all cases. Grief counseling.
had a dramatic double murder, another a Support groups.  Work to reduce panic on campus.

series of murders on campus that had
everyone upset.

e. 3 fires, apartment complex residence e. Support provided at scene. Counseling offered.
halls. - Presentation on post-traumatic stress syndrome.
f. 6 rapes or attempted rapes. f. Counseling of victim. Talks on preventions
One woman in residence was stabbed and to take. Visit to victim in hospital and
raped by a male student. One campus had follow-up support groups. -
series of rapes, much anxiety among ) .
students.
g. Student accused of date rape and g. One counselor worked with victim.
dismissed from college polarizing Two other counselors did group work
groups of supporters for each party with other involved parties.
in a highly charged way. P
h. Airplane accident. Several deaths. h. Paired a staff member with each affected family
member.
i. Building explosion. Several students i. Extensive follow up with friends and family
killed. Could have been much worse. of victims, supportive counseling provided.

It occured between classes.

j. Gang fight and small riot. j. Consulted

k. Student's wife murdered her two k. Debriefed the investigative officers, counseled the
preschoolers and mutilated them paternal grandparents, held meetings with neighbors,
with a butcher knife. and counseled the husband.

1. Fetus found in garbage pail in 1. Consulted with number of upset students and
residence hall. residence staff.

m. NCAA investigation. m. crisis intervention.

n. Handicapped student scalded in ' n. Helped resolve situation.
shower.

0. Woman (upset) walked naked through o. made contact with relatives. Assisted student
residence halls. to withdraw from school. )

52. Comments concerning AIDS victims on campus.

a. Gay students very upset. Formed a committee with staff members from’counseling center and health
center aimed at education and prevention.

'b. Have a student with AIDS but not commonly known. (5 schools)

c. No impact on caﬁpus. Student wo?king on doctoral dissertation. Seldom on campus.

d. Two students diagnosed with AIDS. Some initial concern but issue died quickly.

e. Led to creation of written policy and an education program.

f. Handled very quietly.

g. Not given a big play on campus. Kept at rumor level. Have an AIDS task force. Interest low.
h. A few cases - kept very quiet.

i. Student Counseling “enter client. No publicity. (2 schools)

j. We are in Sah Francisco. Some cafeteria workers upset and we have done workshops. Primary problems
have been helping AIDS students deal with group loss, etc.

k. Three have died. Center has run group for victims.

1. Have AIDS cases but no problem. We have a great education program.

m. Working on policy paper. Groups for gays and the "worried well" are being considered.

n. Institution pretty frightened of it but has calmed down some. Medical community here is uptight.

0. Some general anxiety on campus. Starting on AIDS task force. (3 schools)
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Counseling

Fairbanks, AK 99775-0440
(907) 474-7043

107.

110.

113.

116.

119,

122,

125.

128.

131.

134,

137.

Catherine C. Waters

Seton Hall University

400 South Orange Avenue
Student Development Center
South Orange, NJ 07091
(201) 761-9355

Dr. Naida D. Hyde
Simon Fraser University

University Counseling Service

TC 200

Burnaby, British Columbia
Canada V5A 1S6

(604) 291-3692

Virginia Hadley
Southeastern Massachusetts

Universit

Counseling Center

N. Dartmouth, MA 02747
(617) 999-8648

Diane Gale

SUNY at Buffalo
Counseling Center
120 Richmond Quad
Buffalo, NY 14261
(716) 636-2720

Edward Podolnick
SUNY-Stony Brook
University Counseling Ctr.
Stony Brook, NY 11794-3100
(516) 246-2279

Joan Dallam
Stephens College
Columbia, MO 65215
(314) 876-7205

David L. Terrell, Ph.D.
Tennessee State University

3500 John A. Merritt Blvd.
Nashville, TN 37203
(615) 320-3626

Dr. James Cannici

Texas Wesleyan College
P.0. Box 50010

Fort Worth, TX 76105-0010
(817) 531-4432

Dr. R. David Young
Trenton State College
CN 4700

Trenton, NJ 08650
(609) 771-2247

John E. Anderson
USAF Academy
DFBLC

USAFA, CO 80840
(303) 472-2107

Vaughn Huff

University of Arlzona
Student Counseling Service
01d Main - 200W

Tucson, AZ 85721

(602) 621-7591

108.

111.

114,

117.

120.

123.

126.

129.

132,

135.

138.
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Paul J. Centi
Siena College
Loudonville, NY 12211

(518) 783-2342

Judy McCormack

Skidmore College

Saratoga Springs, NY 12866
(518) 584-5000

John M. Sell, Ph.D.
Southern Methodist Univ.
P.0. Box 295

Dallas, TX 75275

(214) 692-2211

Wayne Morris

SUNY-Cobleskill Agricul-
trual & Technical College

Cobleskill, NY 12043

(518) 234-5211

Joseph Pascale
State University College

Oneonta, NY 13800

(607) 431-3368

Ken Garni

Suffolk University
Beacon Hill
Boston, MA 02114
(617) 723-4700

Jack C. Scott

Texas Christian University
Box 30789, T.C.U. Station
Fort Worth, TX 76129

(817) 921-7863

Ted Stachowiak

Texas Woman's Universit
P.O. Box
Denton, TX 76204
(817) 898-3801

Jonathan H. Slavin, Ph.D.
Tufts University
Counseling Center
Medford, MA 02155

- (817) 381-3350

Thomas O. Brown

The University of Akron
Counseling & Testing Ctr.
Akron, OH 44325

(216) 375-7082

M. J. Westwood, Ph.D.
University of British
Columbia

Student Counseling &
Resources Centre
1874 East Mall
Vancouver, B.C.
Canada V6T 1W5

(604) 228-3811.

, TWU Stn. -~



139.

142,

145,

148.

151.

154.

157.

160.

163.

166.

169.

John W. Giebink

“ University of California,

- San Diego
Psychological & Counseling

Services - B-004
LaJolla, CA 92093
(619) 534-3758

Walter L. Strandburg
University of Colorado,
Denver :
1700 I4th Street

Denver, CO 80210

(303) 558-2861

Dr. Jerry Osborne

University of Houston,
University Park

4800 Calhoun - 210SSC

Houston, TX 77004
(713) 749-1736

Gerald L. Stone
The University of Iowa

University Counseling Ser.

Iowa City, IA 52240
(319) 353-4484

Dr. Michael Nichols
University of Kentucky
301 Frazee Hall
Lexington, KY 40506-0031
(606) 257-8701

Noel J. Cartwright, Ph.D.
University of Lowell

1 University Avenue
Lowell, MA 01854

(617) 452-5000

Mai-Lan Rogoff, MD
University of Mass.,
Medical School

Student Counseling Service

55 Lake Avenue
Worcester, MA 01605
(617) 856-3220

Ms. Hommey Kanter
University of Minnesota,
Duluth

255 Darland Adm. Bldg.
Duluth, MN 55812

(218) 726-7985

Dennis Schemmel
University of Missouri,

Kansas Cit

4825 Troost - Suite 206
Kansas City, MO 64110
(816) 276-1635

Fred Weldon

University of Montana
Center for Student Dev.
‘Missoula, MT 59812
(406) 243-4711

140,

143.

146.

149.

152.

155,

158.

l6l.

164.

167.

Dr. Beverly Prosser Gelwick 170.

Univ. of New Hampshire
Schofield House
Durham, NH 30824

(603) 862-2090

Julian Silverman, Ph.D.
University of California
at Santa Cruz

Santa Cruz, CA 95064
(408) 429-2895

Robert A. Atherley
University of Connecticut
Dept. of Counseling Services
Box U-109, 4 Gilbert Road
Storrs, CT 06268

(203) 486-4130

Dr. Don Kees
University of Idaho
Moscow, ID 83843
(208) 885-6716

Ralph W. Trimble
University of Illinois

at Urbana Champaign

Room 212 - 610 E. John St.
Champaign, IL 61820

(217) 333-3701

Dr. Valerie B. Jordan
University of LaVerne
1950 3rd Street
LaVerne, CA 91750.
(714) 593-3511

Dr. Lyle J. Eide
University of Manituba
Winnipeg, Manituba R3T 2N2
(204) 474-8592

Arthur Brucker
University of Miami
P.0. Box 248186

Coral Gables, FL 33124
(305) 284-5511

Dave Carver, Ph.D.
University of Minnesota,
Morris

Behmler Hall

Morris, MN 56267

(612) 589-2211

George Schowengerdt, Ph.D.
University of Missouri, Rolla

106 Rolla Building
Rolla, MO 65401
(314) 341-4211

Vern Williams
University of Nebraska
2726 Administration
Lincoln, NE 68588-0499
(402) 472-3461

- Deborah Everhart

University of New Haven
300 Orange Avenue

West Haven, CT 06516
(203) 932-7330

141,

144,

147.

150.

153.

156.

159.

162.

165.

168.

171.
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Dr. Robert L. Harman
Univ. of Central Florida
Counceling Center

P.0. Box 25000

Orlando, FL 32816.

(305) 275-2811

Edward Kaneshige
University of Hawaii
2440 Campus Road
Honolulu, HI 96822
(808) 948-7927

Harold Klehr
University of Illinois

at Chicago
Box 4348

Chicago, IL 60680
(312) 676-2028

James W. Lichtenberg
University of Kansas
116 Bailey Hall
Lawrence, KS 66045
(913) 864-3931

Michael Meuler
University of Louisville
2207 South Brook
Louisville, KY 40292
(502) 588-6585

Dr. Michael Mond
University of Maryland,
Baltimore County
Counseling Center MP 201
5401 Wilkens Avenue :
Catonsville, MD 21228
(301) 455-2472

H. A. Korn

University of Michigan,
Ann Arbor

Counseling Services
3100 Union

Ann Arbor, MI 48109
(313) 764-8312

Lucy Oliver
University of Minnesota
Technical College, Waseca

Waseca, MN 56093

(507) 835-1000

Dr. Jeau K. Jones

"University of Mississippi

300 Lyceum Building
University, MS 38677
(601) 232-7021

James R. Kitchen
University of Nevada,

Las Vegas
4505 S. Maryland Pkwy.

Las Vegas, NV 89154
(702) 739-3177

John W. Edgerly

University of North
Carolina at Chapel Hill
Student Dev. & Counseling
Center

Nash Hall

Chapel Hill, NC 27514
(919) 972-2175




172.

175.

178.

181.

184,

:187.

190.

193.

196.

199.

202.

R. B. (Sam) Simono 173.
University of North

Carolina, Charlotte
Counseling Center

Charlotte, NC 28223

(704) 597-2105

Lise Chisletti, Ph.D. 176,
University of Ottawa
35 Copermass Street
Ottawa, Ontario,
Canada K1IN 6N5

(613) 564-3327

Phil Waggoner 179.
University of Redlands

1200 E. Colton Avenue

Redlands, CA 92373-0999

(714) 792-3492

Roland Gendron 182.
Universite de Sherbrooke

2500 Blvd. Universite
Sherbrooke, Quebec

Canada J1K 1W3

(819) 821-7666

Bradford King 185.
University of Southern
California

Counseling Service

University Park

Los Angeles, CA 90089-0051

(213) 743-7979

John Broedel 183,
University of Washington
Counseling Center - PB-05
Seattle, WA 98195

(206) 543-1240

Charles A. Heikkinen 191.
University of Wisconsin,
Madison )

905 University Ave., Rm. 401
University Counseling Ser.

Madison, WI 53706

(608) 262-1744

Ronald A. Jackson 194.
University of Wyoming

P.0. Box 3708

University Station

Loramie, WI 82071

(307) 766-2187

Harold Hula 197.
Washburn University

I7th & College

Topeka, KS 66621

(913) 295-6419

John Mechlik, Ph.D. 200.
Wayne State University
University Counseling Ser.

343 MacKenzie Hall

Detriot, MI 48202

(313) 577-3398

Thomas F. Richards 203.
Western Maryland College
Counseling Center

Westminster, MD 21157

(301) 848-7000

r

Diane McKinstry

University of North
Carolina, Wilmington
Student Development Center

Wilmington, NC 28403

(919) 395-3280

Robert P. Gallagher
University of Pittsburgh
334 William Pitt Union
Pittsburgh, PA 15260
(412) 648-7930

Linda Locher, Ph.D.

University of Rochester
Counseling & Psychological
Services

107 Lattimore Hall
Rochester, NY 14627

(716) 275-2361

William D. Anton
University of South Florida

Counseling Center
Tampa, FL 33620
(813) 974-2831

Marsha Provost
University of Tennessee
at Chattanooga

229 University Center
Chattanooga, TN 37403
(615) 755-4438

Jack Williams

University of Waterloo
Counseling Services

Waterloo, Ontario
Canada N2L 3Gl

(519) 885-1211

Wm. K. Hoffman
University of Wisconsin,
Milwaukee

P.0. Box 413

Milwaukee, WI 53201
(414) 963-4716

Dr. Victor Morgan
Valdosta State College
Powell Hall
Valdosta,GA 316938
(912) 333-5940

K. J. Gus Kravas
Washington State University

Pullman, WA 99164-4130
(509) 335-3792

Jim Carruth

West Virginia University
305 Student Services Center
Morgantown, WV 26505

(304) 293-4431

Norman Kiracofe, Ph.D.
Western Michigan University
2510 Student Services Bldg.
Kalamazoo, MI 49008

(616) 383-1850

174.

177.

180.

183.

186.

189.

192.

195.

198.

201.

204,
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David W. Smart
University of Northern
Colorado

McKee Hall 213
Greeley, CO 80639
(303) 330-4757

Dr. Bob Stremba
University of Puget Sound
Counseling Center

Tacoma, WA 98416

(206) 756-3372

Richard D. Allen, Ph.D. .
University of San Fransisco
Counseling Center

San Fransisco, CA 94117-1080
(415) 666-6352

Sue Street, Ph.D.
University of South Florida,
St. Petersburg

140 7th Avenue South

St. Petersburg, FL 33701
(813) 893-9129

James Michaud
University of Tulsa
600 S. College Avenue
Tulsa, OK 74104

(918) 592-6000

R. K. Garrison
University of Wisconsin,
Eau Claire

Counseling Service

Eau Claire, WI 54701
(715) 836-5521

David McNaughton

University of Wisconsin,
Stout

Menomonie, WI 54751
(715) 232-2468

John G. Corazzini °
Virginia Commonwealth Univ.
913 W. Franklin Street
Richmond, VA 23284

(804) 257-1647

Jan Stalling

Wayne State College of
Nebraska

Library Room #10 *

Wayne, NE 68787

(402) 375-2200

John Ritchie

Western Carolina University

Counseling, Testing and
Psychological Services
Sylva, NC 28723

(704) 227-7469

Richard N. Jacks, Ph.D.
Whitman College
Counseling Center .
Walla Walla, WA 99362
(509) 527-5195




Don Nance
Wichita State University

Counseling Center
Wichita, KS 67208
(316) 689-3440

W.M. Nelson, BD
Xavier University
Sycamore House

Dept. of Psychology
.Cincinnati, OH 45207
(513) 745-3531

Late Entries

C. D. Stallworth, Jr.
Albany State College
P.0. Box 467

Albany, GA 31705
(912) 439-4667

Nancy B. Buckles
Indiana University
Student Health Services
600 North Jordan Avenue
Bloomington, IN 47405
(812) 335-5711

James E. Groccia

Worcester Polytechnic Inst.
157 West Street

Worcester, MA 01609

(617) 793-5540

George E. Letchworth
Youngstown State University
410 Wick Avenue ‘
Youngstown, OH 44555

(216) 742-3056

Linden D. Summers, Jr., Ph.D. 212,

Colgate University
Conant House
Hamilton, NY 13346
(315) 824-1000

James R. Holmes

University of West Florida
Pensacola, FL 32506

(904) 474-2420

19

Darold Engebretson

Wright State University
School of Professional
Psychology

Dayton, OH 45435

(513) 873-3407

Stephen C. Schodde
Drake Universit
T5eh & University
Des Moines, IA 50311
(515) 271-3866

Candice Wiggum

Western Washington Univ.
Counseling Center
Miller Hall 262
Bellingham, WA 98226
(206) 676-3165
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