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Urban/Non-Urban Counseling Center 
SURVEY HIGHLIGHTS, 1988 

N•185 

Considering the combined urban/non-urban data it was no'ted that: 

--Fewer centers (4%) report charging students for counseling this past year, but an 
increasing number are charging faculty (10%), alumni (18%), and community people 
(20%). (Item 1) 

--Centers collecting third party payments increased from 11% to 15% over the past 
year. (Item 2) 

--80 centers (43%) run a major testing program on campus and more than a third of 
these use these fees to support other center programs. (Items 3 & 4) 

--39 centers (21%) are supported by a mandatory fee and, at 30 of these centers, 
the fee covers 100% of the operating budget. (Items 5 & 6) 

--46 centers (mostly large and urban) have money budgeted for an administrative 
assistant and 15 centers have a research assistant on staff. (Item 8 & 9) 

--48 centers gained a professional staff position last year while ~4 centers lost a 
position. Similar gains over losses were noted for other positions, especially 
interns where there was a 6 to 1 gain versus loss ratio. (Items 10 & 11) 

--84% of all counseling centers now have micro-computers. Generally these are for 
central office use, but some counselors in 63 centers (38%) have a personal computer 
in their offices, and all counselors in 13 centers (7%) have personal computers. 
(Items 12 & 13) 

--51% of the surveyed centers feel they have adequate psychiatric back-up; 29% feel that 
this back-up is not adequate, and 20% function with no psychiatric back-up. (Item 14) 

--Of the 35 centers that actually have psychiatrists on staff most utilize them for 
consultation, evaluation, and drug therapy. Only 8 centers have psychiatrists doing 
psychotherapy. At most centers psychiatrists will only carry students on meds if they 
are being seen at the center for therapy. Several centers, however, will provide 
medication for students being seen for therapy elsewhere, and a few will medicate 
students not being seen in psychotherapy. The average consultation fee for psychiatrists 
is $75.00 per hour. (Items 15 & 16) 

--59% of the directors report that psychologists who provide clinical supervision at their 
centers have had formal training in how to provide supervision but only 42% of the 
directors report having had such training. 96% of the directors believe that psychol
ogists need more training in this area. (Items 17 & 19) 

--52 centers (28%) have either merged with or taken responsibility for wellness programs 
on campus. 38% have undergone other organizational changes in the past year and almost 
all are satisfied with these changes. (Items 20 - 22) 

--66% of direct service time in counseling centers is limited to personal counseling, 
20% to career counseling, and 13% to academic counseling. (Item 23) 

--When both personal and career counseling get done in a center, these are considered 
unique staff specialities in only 8% of the centers. In 61% of the centers all 
counselors do both personal and career counseling, and in 30% of the centers at least 
some counselors do both. (Item 24) 

--At 124 schools (67%) there is an identifiable career development coordinator on campus; 
26% of these report to the'counseling Center Director, 10% to the Placement Director, 
39% to the Chief Student Personnel Officer, and 24% to some other adminietrator. 
(Items 25 & 26) 

--55% of Counseling Center Directors report to the Chief Student Personnel Officer, 10% 
to the Assistant Chief Personnel Officer, 3% to an Academic Dean, 7% to a Student 
Health Director, and 25% to some other administrator. 81% of the directors are satis
fied with their present reporting arrangement. Those who are not, tend to be those 
who do not have a direct line to a senior administrative person. (Item 27 & 28) 

--Most directors (86%) have no difficulty with supervisors who want more information 
on clients than can be ethically provided. 26 centers (14%) however, have significant 
concerns in this area and would like more help from professional associations in 
dealing with this problem. (Item 29) 

--Retention issues continue to be of concern on most campuses. More than half the 
centers feel that their contributions in this area are not recognized or are under
estimated. A few suggestions for helping with this problem are offered. (Items 30 & 31) 
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-28% of the respondents believe that the higher level adaiinistration "on the;f.r. 
campuses know nothing or very little about the Counseling Center. Comments on 
how to gain more recognition ne provided. (Item 32) 

--82% are satisfied with the number of referrals they get from faculty.. About 76% 
of centers also felt that they would get help from influential faculty.on campus 
if there was a threat to the existence of the Counseling Center. Comments on how 
to build faculty support are provided. (Items 33 & 34) 

--49% of centers have an internship program. Only 10% are APA approved and 9% are 
seeking such approval. The rest will not seek approval because: (1) their 
program is too small (2) the expense (3) or unhappiness with APIC and APA. 
Item 35) 

--Only 2% of centers keep no case records in their centers (5% reported no record 
keeping system in 1984); in 21% of the centers counselors keep their own records, 
with no central files. The remainder keep case notes, case summaries or both. 
Only 26% of centers report having any written guidelines on what to include in case 
notes. (Items 40 & 41) 

--148 centers (80%) had to hospitalize a student for psychological reasons this past 
year (average 7 hospitalizations per school), 117 centers (63%) had to give warning 
about a potentially suicidal student (average 4 per school), and 37 centers (20%) 
gave Tarasaff type warnings. (Average 1 to 2 warnings per center with one center 
giving 44 such warnings). (Items 42-44) 

--28 centers had their records subpoenaed in the past ·year, and 4 centers had suits 
filed against them; two suits were settled in favor of the center, one was settled 
out of court, and one is not yet decided. (Items 45-48) 

-91 centers (10%) had. to terminate a counselor or intern last year for unethical 
practices. (Up from 4% the previous year). (Item 43) 

--56% of the centers report that they seem to be spending more time each year with 
students in severe psychological distress and only 2% state that these cases seem 
to be declining. (Item 53) 

-12% of the centers report more cases ·of anor~xia last'year, and. 21% report an 
increase in bulimia cases. Generally, however, the incidence of these cases seems 
to be ~eveling off. (Items 54 & 55) 

--163 centers (88% are reporting an increase in the numbers of clients reporting sexual 
abuse as a child. (Item 56) 

--122 centers (66%) report working with at leaa·t one "fatal attraction" type case last 
year. See comments. (Item 57) 

--Directors report that the average number of sessions per client 5 years ago was 
about 4.5; it has clilllbed to about 6 in the past year. This may reflectan :l.ncrease in 
severity of client problems. (Items 59 & 60) 

--113 centers (61%) hired a·counselor in the past year. Mean salary data is provided. 
(Items 61 & 62) 

--45 Directors (24%) report that they were faced with difficult ethical or legal issues 
in the past year. Examples are provided. (Item 63) 

·-Examples of innovative consultation/outreach projects and staff development programs 
are also summarized. (Item~ 64 & 65) 
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.------------------ --- --------------------------------------------------------------------------------------~ 

SUMMARY DATA: URBAN VS NON~URBAN; LARGE VS SMALL 

Raw Data Reported Outside Brackets (Adjusted Frequency inside) 

URBAN NON-URBAN LARGE SMALL TOTAL COliMENTS 
N=103 N=68 N=91 N=80 N=185 14 centers did not indicate 

whether urban/non-urban, 
large .. or small 

1. Centers that charge a those that charge students 
fee for counseling to: tend to do so after 5-10 

sessions. 
a. students 4 ( 4%) 3 ( 4%) 4 ( 4%). 2 ( 3%) 7 ( 4%) Mean Fees: students $15,00, 
h. faculty/staff 9 ( 9%) 7 (ll%) 10 (ll%) 5 ( 6%) 19 (10%) faculty $35,00, alumni 
c. alumni 24 (23%) 7 (10%) 21 (23%) 8 (10%) 33 (18%) $42.00, community $50.00. 
d. community 23 (22%) 10 (15%) 18 (20%) 9 (ll%) 37 (20%) Some creative centers charge 

non-students $1.00 for every 
2. Centers that collect $1,000 of income. 

3rd. party payments 11 (11%) 14 (21%) 12 (13%) 11 (14%) 28 (15%) 

3. Centers which run a 
major testing 
program 40 (39%) 31 (46%) 37 (41%) 33 (41%) 80 (43%) 32 centers report that fees 

from this support other center 
programs, Support ranges 
from 1% to 40% of the budget 

4; Percentage of budget 
supported by testing 
program 12% 7% 12% 6% 9% 

5. Centers supported by 
a mandatory fee 23 (22%) 12 (18%) 22 (24%) 14 (17%) 39 (21%) 

6. Percentage of budget When there is a mandatory fee 
this fee covers 90% 79% 88% 78% 84% it covers 100% of the budget 

in 75% of the cases 

7. Centers that have 
money budgeted to 
bring in consult-
ants 41 (40%) 27 (40%) 34 (37%) 33 (41%) 70 (38%) 

8. Centers that have 
an administrative 
assistant 32 (31%) 10 (15%) 36 (40%) 5 ( 6%) 46 (25%) 

9. Ctrs.with research asst.6 ( 6%) 6 ( 9%) 8 ( 9%) 4 ( 5%) 15 ( 8%) 

10. Centers th~t have 
gained staff positions 
in past year: 

a" professional 31 (30%) 12 (18%) 25 (28%) 18 (22%) 48 (26%) For the 6th year in a row 
b. clerical 8 ( 8%) 10 (14%) 7 ( 8%) 9 (11%) 19 (10%) counseling centers have 

c. graduate assist- gained more positions than 
ant or 1/2 time they have lost in every 
intern 11 (11%) 6 ( 9%) 7 ( 8%) 7 ( 9%) 17 ( 9%) category 

d. full time intern 9 ( 9%) 2 ( 3%) 9 (10%) 2 ( 3%) 13 ( 7%) 

11. Centers that have 
lost staff positions 
in past year: 

a. professional 11 (11%) 10 (14%) 12 (13%) 9 (11%) 24 (13%) 
b. clerical 5 ( 5%) 2 ( 3%) 5 ( 6%) 4 ( 5%) 11 ( 6%) 
c. graduate assist-

ant or 1/2 time 
intern 2 ( 2%) 3 ( 5%) 3 ( 3%) 3 ( 4%) 6 ( 3%) 

d. full time intern 0 ( 0%) 2 ( 3%) 0 ( 0%) 2 ( 3%) : ( 1%) 

12. Centers that have an 

a, on-line computer 57 (55%) 33 (48%) 47 (52%) 42 (53%) 96 (52%) These percentages which gained 
b. microcomputer 84 (82%) 58 (85%) 84 (92%) 62 (77%) 155 (84%) so rapidly over the last 3 

years have begun to level off 

13. Counselors have own 
personal computers: 
a. yes, all 3 ( 3%) 8 (12%) 2 ( 2%) 8 (10%) 13 ( 7%) 
b. yes, some 35 (34%) 22 (32%) 35 (38%) 23 (29%) 63 (34%) 
c. no 65 (63%) 38 (56%) 55 (60%) 49 (61%) 111 (60%) 
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14. Centers have psychiatric 
backup: 

a. all that they need 
b. yes, but not an 

adequate amount 
c. no 

15. Centers that have psy
chiatrists on staff 

16. At those centers that 
have psychiatrists on 
staff: 

a. P·svchiatrists carry a 

55 (53%) 

32 (30%) 
13 (D%) 

21 (20%) 

therapy caseload 4 (20%) 
b. Psychiatrists will 

, carry students on meds 
only if seen at the center 
for therapy 19 (88%) 

c. Psychiatrists will 
carry students on meds 
if seen elsewhere for 
therapy 3 (12%) 

d, Psychiatrists will 
carry students for drug 
therapy even if they are 
not receiving psycho-
therapy 6 (29%) 

17. Centers where psychologists 
who provide supervision 
have had formal training in 
providing supervision 63 (61%) 

18. Directors who have received 
formal ·training in 
supervision 45 (40%) 

19. Directors who believe most 
psychologists could benefit 
from more training in 
supervision 100 (97%) 

20, Centers that have merged 
with or taken respons
ibility for wellness 
programs 25 (24%) 

21. Centers which have under
gone organizational changes 
in recent years 37 (36%) 

22. If centers have undergone 
change level of directors 
satisfaction: 

a. very satisfied 
b. moderately satisfied 
c. very unsatisfied 

23. Approximate percentage of 
staff time devoted to: 

a. personal counseling 
b. career counseling 
c. academic counseling 
d. others 

24. If both personal and 
career counseling done 
in center: 

19 (51%) 
16 (44%) 
2 ( 5%) 

a. all counselors do both 7 ( 7%) 
b. some counselors do both, 

others specialize in 
career or personal 27 (26%) 

c. all counselors 
specialize 6 ( 6%) 

NON-URBAN 

32 (47%) 

19 (28%) 
24 (35%) 

10 (15%) 

2 (17%) 

8 (75%) 

3 (27%) 

6 (56%) 

39 (5i%) 

29 (42%) 

66 (97%) 

20 (30%) 

30 (44%) 

16 (54%) 
11 (37%) 
2 ( 6%) 

35 (51%) 

28 (41%) 

5 ( 8%) 

4 

53 (58%) 

24 (26%) 
15 (17%) 

20 (22%) 

5 (23%) 

18 (82%) 

4 (18%) 

8 (40%) 

35 (44%) 

24 (30%) 
21 (26%) 

11 (14%) 

2 (20%) 

9 (87%) 

3 (29%) 

4 (31%) 

55 (60%) 45 (56%) 

36 (40%) 34 (43%) 

87 (96%) 77 (96%) 

18 (20%) 30 (37%) 

33 (36%) 31 (39%) 

11 (35%) 
19 (56%) 
2 ( 6%) 

20 (64%) 
9 (28%) 
2 ( 6%) 

57 (62%) 46 (58%) 

31 (34%) 23 (29%) 

3 ( 3%) 9 (11%) 

94 (51%) 

54 (29%) 
37 (20%) 

35 (19%) 

8 (24%) 

30 (85%) 

8 (23%) 

12 (36%) 

109 (59%) 

78 (42%) 

178 (96%) 

52 (28%) 

70 (38%) 

36 (51%) 
28 (40%) 

4 ( 6%) 

66% 
20% 
13% 

1% 

113 (61%) 

56 (30%) 

15 ( 8%) 

COMMENTS 

Average hourly fee paid 
to psychiatrist for 
consultation is $75.00 

Please send request if you 
would like a .list of people 
with special expertise in 
supervision 

Total data only 
computed 



URBAN NON-URBAN ~ SMALL TOTAL COMMENTS 

25. Centers which have an 
identifiable career 
development coordinator (65%) 49 (72%) 59 (65%) 56 (70%) 124 (67%) 

26. If yes to 1125 this 
person reports to: 

a. Counseling Center 
Director 18 (27%) 12 (24%) 13 (22%) 18 (32%) 32 (26%) 

b. Placement Director 7 (11%) 4 ( 8%) 6 (10%) 5 ( 9%) 12 (10%) 
c. Chief Student 

Personnel Officer 20 (30%) 22 (45%) 23 (40%) 22 (40%) 48 (39%) 
d. Other 16 (24%) 11 (22%) 15 (26%) 11 (19%) 30 (24%) 

27. Directors report to: 

a. Chief Student 
Personnel Officer 50 (49%) 47 (69%) 42 (46%) 57 (71%) 102 (55%) 

b. Assistant to CSPO 10 (10%) 6 ( 9%) 13 (14%) 4 ( 5%) 19 (10%) 
c. Academic Affairs Dean 6 ( 6%) 0 ( 0%) 4 ( 4%) 1 ( 1%) 6 ( 3%) 
cL Student Health 

Director 8 ( 8%) 2 ( 3%) 10 (11%) 1 ( 1%) 13 ( 7%) 
c. Other 29 (28%) 13 (19%) 22 (24%) 18 (22%) 46 (25%) 

28. Directors who are 
satisfied with arrange-
ment in /127 84 (82%) 58 (85%) 74 (81%) 68 (85%) 150 (81%) 

29. Directors who have Directors have suggested 
difficulty with super- using APA Ethics Office, 
visors in terms of his/ or lACS guidelines for 
her wanting more infor- supporto Writing a 
mation than can be brochure on confidentiality 
ethically shared 15 (15%) 7 (10%) 9 (10%) 14 (17%) 26 (14%) for Student Affairs staff 

and administrator or dis-
tributing available guide-
lines might also help. 

30. Interest on campus about 
student retention: 

ao very high interest 64 (62%) 39 (58%) 59 (65%) 46 (57%) 115 (62%) 
b. interest had risen 

in recent years but 
seems to be declining 20 (19%) 15 (22%) 7 ( 8%) 15 (19%) 37 (20%) 

c. not much of an issue 
here 19 (18%) 13 (19%) 15 (16%) 19 (24%) 33 (18%) 

31. View on campus of Centers have made admini-
center contributing stration aware of reten-

to retention efforts: tion efforts by initiating, 
or serving on retention 

a. yes, accurately committees, publishing 
perceived 46 (45%) 27 (40%) 36 (40%) . 35 (44%) 78 (42%) journal articles on the 

b. yes, but contri- topic, distributing out-
butions under- come research, collecting 
estimated 44 (43%) 35 (51%) 47 (52%) 35 (44%) 89 (48%) exit interview data, 

c. Yes, but contri- working with probation 
bution over- student, etc. 

estimated 1 ( 1%) 1%) 1%) 1%) 2 1%) 
d. no, efforts not 

recognized 10 (10%) 5 ( 7%) 6 7%) 7 9%) 17 9%) 

32. Knowledge of higher 
level administration 
about center: 

a. very knowledgeable 
and supportive 24 (23%) 20 (30%) 24 (26%) 20 (25%) 48 (26%) Comments as to how to gain 

b. reasonably well 
more recognition at this 
level reported under 

acquainted with Item l/66. 
our services 47 (46%) 31 (46%) 39 (43%) 41 (51%) 87 (47%) 

c. not very knowledge-
able 30 (29%) 15 (22%) 25 (28%) 19 (24%) 48 (26%) 

d. they hardly know 
we exist 2 ( 2%) 1 ( 1%) 3 ( 3%) 0 ( 0%) 4 ( 2%) 
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~ NON-URBAN ~ ~ TOTAL COMMENTS 

33. Satisfaction with number 
of referrals from faculty: 

a. yes. very much so 22 (21%) 18 (26%) 22 (24%) 18 (23%) 43 (23%) 

b. reasonably well 
satisfied 61 (59%) 40 (59%) 57 (63%) 42 (53%) 109 (59%) 

c. no, most faculty seem 
to have little interest 
in counseling needs of 
students 22 (21%) 10 (15%) 12 (13%) 19 (24%) 33 (18%) 

34. If attempt was made to 
eliminate center would 
faculty come to your 
support? 

a. yes, in large numbers 20 (19%) 14 (21%) 13 (14%) 22 (27%) 37 (20%) Comments of creative ways 

b. yes, from key faculty 
to build faculty support 

involved in University 
reported under #67. 

governance 55 (53%) 41 (60%) 53 (58%) 43 (54%) 104 (56%) 

c. some would help but 
they might not be the 
most influential 26 (25%) 11 (16%) 20 (22%) 14 (18%) 37 (20%) 

d. no, we wouldn't get 
much help 3 ( 3%) 2 ( 3%) 5 ( 6%) 1 ( 1%) 7 ( 4%) 

35. Internship program at 
,your center? 

a. yes, APA approved 15 (15%) 2 ( 3%) 16 (18%) 2 ( 3%) 19 (10%) Reasons centers do not 

b, yes, seeking APA 
intend to seek approval 

approval 10 (10%) 5 ( 7%) 12 {_13%) 4 ( 5%) 17 ( 9%) include small staff size, 

c. yes, not seeking APA 
too much time, money, and 

approval 29 (28%) 21 (31%) 21 (23%) 31 (39%) 56 (30%) politics, can't afford to 

d. no 47 (47%) 40 (60%) 41 (46%) 42 (53%) 94 (51%) pay stipends, and un-
willingness to turn leader-
ship for running the 
counseling center over to 
the increasingly e~pansive 
APIC, and APA accredi-
cation committees 

36. Centers that have filled 
all their internship 
slots 54 (82%) 28 (67%) 49 (34%) 37 (66%) 92 (77%) This data suggests that 

23% of centers that provide 
internships had not filled 
their openings by mid-
summer 

37. Directors that feel 
interns need training in 
the following areas: 

a. short term develop-
mental counseling 91 (88%) 58 (86%) 83 (91%) 65 (81%) 163 (88%) Most center's provide 

b. alcohol abuse 
I training for interns in 

counseling 42 (41%) 24 (35%) 39 (43%) 30 (38%) 72 (39%) all of these areas, 

c. counseling around 
especially in crisis 

gender issues 79 (77%) 43 (63%) 67 (74%) 57 (71%) 131 (71%) intervention (90%) and 

d. crisis intervention 89 (86%) 63 (93%) 85 (93%) 67 (84%) 167 (90%) short term developmental 

e. legal issues 88 (85%) 49 (72%) 75 (82%) 66 (83%) 152 (82%) counseling (89%) 

f. psychological 
evaluation 78 (76%) 40 (59%) 66 (73%) 51 (64%) 128 (69%) 

g. cross cultural 
counseling 93 (90%) 52 (77%) 80 (88%) 68 (85%) 159 (86%) 

h. eating disorders 82 (80%) 60 (88%) 78 (86%) 65 (81%) 154 (83%) 

38. level at which centers 
with practicums 
accept studerits: 

a. first year masters 29 (28%) 14 (20%) 23 (25%) 18 (22%) 44 (24%) 

b. second year masters 50 (49%) 39 (57%) 17 (19%) 49 (61%) 98 (53%) 

c. beyond masters 25 (24%) 16 (23%) 23 (25%) 13 (16%) 41 (22%) 
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39. Director's Faculty status: 

a. adjunct appointment in 
a department 

b. full appointment in a 
department 

c. no faculty appointment 

40. Informatiqn kept in central 
files: 

a. we keep no case records 
b. counselors keep own 

records, no central 
files 

c. notes on all sessions 
d. case summaries 
e. both c. and d. 

41. Centers that have written 
guidelines on ~hat to 
include in case notes 

42. Centers that had to 
hospitalize a student for 
psychological reasons 
during the year 

43. Centers that had to notify 
a 3rd party about poten-
tially suicidal student 

44. Centers that had to give 
warning during the year 
about a student who posed 
a danger to another 
person 

45. Centers where records or 
counselors have been 
subpoenaed in past year 

46. If subpoenaed, did 
center comply? 

a. yes 
b. yes, but had clients 

permission 
c. yes, but only after 

court order 
d. no, did not need to 

comply 

EXAMPLES OF SUBPOENAES: 

40 (39%) 

8 ( 8%) 
43 (42%) 

10 ( 1%) 

18 (17%) 
16 (15%) 
26 (25%) 
37 (36%) 

28 (27%) 

77 (75%) 

62 (60%) 

21 (20%) 

21 (20%) 

2 ( 9%) 

11 (55%) 

6 (27%) 

2 ( 9%) 

NON-URBAN 

22 (33%) 

7 (11%) 
28 (41%) 

3 ( 3%) 

18 (29%) 
14 (21%) 
5 ( 8%) 

27 (39%) 

17 (25%) 

59 (87%) 

43 (63%) 

14 (21%) 

6 ( 9%) 

(15%) 

4 (71%) 

(14%) 

0 ( 0%) 

38 (42%) 

8 ( 9%) 
30 (33%) 

0 ( 0%) 

13 (14%) 
15 (17%) 
16 (18%) 
43 (47%) 

30 (33%) 

76 (83%) 

56 (61%) 

19 (21%) 

21 (23%) 

2 ( 9%) 

12 (59%) 

5 (23%) 

2 ( 9%) 

23 (29%) 

6 ( 8%) 
38 (48%) 

3 ( 4%) 

21 (27%) 
18 (22%) 
14 (18%) 
23 (29%) 

15 (19%) 

63 (79%) 

51 (64%) 

12 (15%) 

5 ( 6%) 

(20%) 

(20%) 

2 (43%) 

(ill%) 

a. For a personal injury suit, vocational counseling records were subpoenaed. 
b. 

68 (37%) 

15 ( 8%) 
72 (39%) 

4 ( 2%) 

39 (21%) 
35 (19%) 
33 (18%) 
6 ( 3%) 

48 (26%) 

148 (80%) 

117 (63%) 

37 (20%) 

28 (15%) 

4 (13%) 

15 (55%) 

7 (26%) 

2 ( 6%) 

COMMENTS 

There is a decline in the 
number of centers that keep 
no case records. 

Centers averaged 7 
hospitalization this 
year. Several hospital-
ized 35-40 students 

Centers averaged 4 
such warnings. One 
Center gave 45 warnings 

Down ·a% from previous 
years, most centers 
give 1-2 warnings; 
one Center gave 44. 

c. 
d. 
e. 
f. 

Clients had been fired from work position, wanted records to support case for damages, 
Insurance claims (2), divorce suits, custody hearings (2). 
Client suing for damage>~ ste11111ing from accident in hot.,l. Hotel's attorney sought cli<:nt's rL!cord~<. 
Student claimed emotional trauma after alleged assault in Dorm and was suing the University. 
Counseling records of impact resulting from client's loss of family killed by drunk driver. 

g. 
h. 
i. 
j. 
k. 

Murder case of a former student. 
Child abuse case. 
Suicide case. 
We are being sued on an.L.D. case. 
Personal injury cases • 



47. Suits against center in 
past year: 

NATURE OF SUITS: 

4 ( 4%) 

NON-URBAN 

0 ( 0%) 4 ( 4%) 0 ( 0%) 4 ( 2%) 

a. Sexual harassment suit. 
b. We ar.e in the pre-suit stage and it does not appear any formal suit will be lodged against us. 
c. An L.D. diagnosis case. 
d. Too complicated to report now. · 

48. Outcome of suit: 

a. for the Center 2 0 2 0 2 

b. against the Center 0 0 0 0 0 

c. settled out of court 1 0 1 0 1 

d. not yet decided 1 0 1 0 1 

49. Centers which had to 
terminate a counselor 
or intern for unethical 8 ( 9%) 7 ( 9%) 19 (10%) 
practices 9 ( 9%) 7 (11%) 

F.xamples of circumstances leading to reprimand or termination of a counselor ' intern: or 

a. Counselor offered student private counseling for a fee during summer when the counselor was not 
working. 

b. Over involvement - having client use home as refuge. 
, c. Sexual harassment of a secretary. 

d. Staff was releasing information without signed consent. 
e. A counselor brought offensive sexual material into a session. 
f. Failure to adequately disguise a case when discussing it in class. 
g. Male intern being excessively friendly to female staff. 
h. Not notifying authorities of child abuse situation. 
i. An intern experiencing serious emotional distress 
j. Receiving gifts from clients. 
k. Psychologist refused to keep client records despite agency policy. 

50. Centers which provide 
handouts to students on 
the following: 

a. the nature of 
counseling 

b. confidentiality 
policy 

c. their rights as a 
client 

51. Centers which provide a 
handout describing cir
cumstances under which a 
counselor might need to 
break a students confi
dence 

52. Center that had a major 
crisis on campus that 
required attention by 
staff 

46 (45%) 

64 (62%) 

42 (41%) 

48 (47%) 

47 (46%) 

56 (54%) 

47 (69%) 

28 (41%) 

33 (49%) 

35 (51%) 

EXAMPLES OF }!AJOR CRISES WHICH REQUIRED STAFF ATTENTION: 

51 (56%) 

65 (71%) 

42 (46%) 

53 (58%) 

47 (52%) 

31 (39%) 

43 (54%) 

28 (35%) 

30 (37%) 

35 (44%) 

89 (48%) 

118 (64%) 

74 (40%) 

87 (47%) 

91 (49%) 

COMMENTS 

a. A number of schools reported dramatic suicides that created considerable disturbance on campuses, 
i.e. hanging from the football field observation tower, from a centrally located tree on campus, and 
on a theatre stage where the student had performed; a suicide by shooting in a classroom, leaps from 
central campus building, and a student who threw himself in front of a·MAC true}!:. All required 
significant interventions. 

b. Several gang rapes. 
c. Two earthquakes, and several destructive fires. 
d. A plane crash killed an entire football team, coaches and many fans. 
e. Student killed on an out-of-country field trip. Counselor sent to work with remainder of the travel 

party. 
f. A number reported having to deal with bizarre behavior of students in public places, e.g. student 

sitting in public tree for hours at a time. 
g. Several murders, three on one campus, resulting in considerable campus apprehension until murderer 

was apprehended. 
h. A few reported dealing with threats of violence to faculty members and students. 
i. There were also a number of significant sexual harassment cases reported. 
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NON-URBAN COMMENTS 

53. Number of students seeking 
help who are in severe 
psychological distress: 

a. Each year we seem to spend 
more time working with 
these more severe cases 63 (61%) 33 (48%) 48 (53%) 46 (57%) 103. (56%) 

b. We see many such cases 
each year - no signif-

• icant change 38 (37%) 29 (42%) 40 (44%) 28 (35%) 72 (39%) 
c. These cases seem to be 

declining in our center 1 ( 1%) 3 ( 5%) 9 ( 1%) 3 ( 4%) 4 ( 2%) ..."' 
d. Our Center is not staffed 

to handle such problems -
they tend to go elsewhere 
on or off campus 1 ( 1%). 3 ( 5%) 9 ( 1%) 3 ( 4%) 6 ( 3%) 

54. Relative to other years, 
number of cases of 
Anorexia: 

a. more 14 "(14%) 62 ( 6%) 10 (11%) 10 (12%) 22 (12%) 3 years ago the seeing more 
b. about the same 65 (63%) 42 (62%) 59 (65%) 47 (59%) 117 (63%) figure was 40%, 2 years ago 
c. less 23 (22%) 22 (32%) 22 (24%) 23 (29%) 46 (25%} 20%, and last year 12%. 

55. Relative to other years, 
number of cases of Bulimia 

a. more 22 (21%) 13 (19%} 18 (20%) 18 (23%) 39 (21%) 3 years ago the seeing more 
b. about the same 66 (64%) 44 (64%) 58 (64%) 47 (59%) 117 (63%) figure was 67%, 2 years ago 
c. less 15 (15%) 11 (16%) 14 (15%) 14 (18%) 28 (15%) 48%, and last year 37%. 

56. Centers that have noticed 
an increase in the numbers 
of clients reporting sexual 
.abuse as a child: 92 (89%} 58 (85%) 82 (90%) 70 (87%) 163 (88%) Suggestions for pursued: 

1. Take pains not to 
57. Centers that worked with reinforce unwanted behavior. 

"Fatal Attraction" type 2, State clearly to pursuer 

cases in past year: 61 (59%) 48 (71%) 58 (64%) 54 (68%) 122 (66%) that they want no further 
contact. 

58. In these "Fatal Attraction" 3. If attention persists, 

cases who sought counseling: document and seek witnesses. 
4. Seek help from admin-

a. the pursuer 31 (30%) 20 (30%) 25 (28%) 22 (28%) 54 (29%) istration. 

b. the pursued 31 (30%) 25 (37%) 25 (28%) 32 (40%) 61 (33%) 5 •. Cet a legal restraining 

c. both 41 (40%) 20 (29%) 36 (40%) 26 (32%) 70 (38%) order. 

59, Average number of sessions 
per client 5 years ago 4,5 This increase in the 

average number of client 
60. Average number of sessions visits perhaps reflects 

per client this past year 6.0 the increase in severity 
of student problems over 
this time period, 

61. Centers which hired a new 61 (59%) 60 (61%) 58 (64%) 46 (58%) 113 (61%) 
counselor this past year 

TOTAL DATA ONLY 

62. Mean salary of newly hired: Caucasian Caucasian Minority Minority Mean Totals Based 
Males Females Males Females on Credentials 

(N•45) (N•74) (N•81) ~N=23~ 
a. Doctorate and experience 

(N•35) $30,600(N=13) $30,200(N•15) $32,400(N=3) $32,100(N=4) $30,750 
b. New doctorate 

(N•36) $27,100(N=ll) $27,600 $27,800(N=5) $27,700 
c. ABD (N=21) $24,500(N•7) $24,600(N=l) $25, 500 (N•l) $27,300(N=5) $25,250 
d. ~mster's Counseling 

(N=32) $22,000(1{=7) $21,800(N=18) $23,400(N•2) $22,500(N•5) $22,000 
e. MSW (N=l9) $24,800(N=5) $23,600(N=ll) $26,000(Nal) $28,000(N=2) $24,500 
f. Other (N=7) $23,000(N•2) $23,500(N=2) $27,200(N=l) $27,500(N=2) $25,000 
TOTALS (sex and race) $26,300 $25,800 $27,200 $27,300 
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63. Centers that have been 
confronted with difficult 
ethical or legal issues 
in the past year 26 {25%) 

EXAMPLES OF ETHICAL OR LEGAL ISSUES: 

NON-URBAN 

19 {23%) 28 {30%) 17 {19%) 45 {24%) 

a. Theft of counseling session tapes. 
b. Ethical issues with getting involved with borderline clients because of limits of service. 
c. Internal auditor wanting names of clients who had paid for counseling. 
d. A few "duty to warn" quandries. 
e. We have been advised by University legal counsel that licensed psychologists are protected by priviledged 

communication regulations. 
f. Should we report to a partner that their lover has AIDS. 
g. Counselor trying to persuade a client to become a lesbian. 
h. Counselor boarding one of her clientsin her home. 
i. Confidentiality in a case where student was concerned about suicidal faculty member. 
j. Practicum student had an affair with a married client. 
k. Academic Dean wanted us to provide his staff with information regarding students his staff had referred 

for counseling. 
1. Fotmer supervisor developed relationship with female client. 
m. Child sexual abuse cases 
n. Practicum student applicant who had been a client some years ago. 
o. President wants to know if we saw someone based on a letter by a parent. 
p. Attempted homosexual seduction of a client by a campus minister. 
q. Encouraging a client who is HIV positive to notify partners. 
r. Female client is a witness in a murder trial. 

64. INNOVATIVE CONSULTATION/OUTREACH PROJECTS: {schools identified by number) 

a. Working with the college of engineering to do some assessment and individualized workshops to fight high 
attrition {081). 

b. The C,C. sponsored a wellness column in the student newspaper {022). 
c. Consultation with Resident Life Staff in developing a "case management mode that develops a protocol 

for urgent and non-urgent cases, utilizing.a developmental approach {064). 
d. Sponsored a regional conference in Fall 188 on sexually transmitted diseases, AIDS, and psychological 

responses {151). 
e. Programs on dating expectations and acquaintance rape for freshman orientation {090). 
f. A campus alcohol and drug use survey was completed {087). 
g. We instituted a new C/0 committee that will include professionals, staff, interns and practicum 

students. The committee will initiate a series of new C/0 projects this coming year {149). 
h. We have acisisted several Pennsylvania Commonwealth {Branch) Campuses to develop psychological service 

delivery systems on their campuses {OBS). 
i• An outreach program on "receptionist skills" and dealing with difficult students for secretarial staff 

on campus {129). 
j. Videotaped study skills - sent copies around campus (053). 
k. Workshop on co-dependency offered at Women's Center {147). 
1. Relationship addiction workshop {061). 
m. New substance abuse program- includes training athletes to be peer educators to their teams {150). 
n. Cope-Line {Towson State University) {115). 
o. Minority female staff member goes to where minority students congregate and provides counseling, and 

makes referrals to appropriate services. She provides workshops on topics of request and need. Also, 
developed liaison relationship with minority faculty and staff (083). 

p. Meetings with different departments to clarify roles and duties of Academic Skills Center, Career 
Development Center and Health Center '{Oll). 

q. At the request of various Deans our career counselors make presentation to audiences of approximately 
200 students on career planning, resume writing, preparing for employment, interviews, etc. (069). 

65. SELECTED EXAMPLE OF STAFF DEVELOPMENT PROGRAM 

a. In-service once a month for 2-4 hours (166). 
b. Workshops on minority· programming, counseling issues with AID'S and confidentiality by outside consultants 

(186). 
c. Dealing with difficult individuals from a systems viewpoint with an elaborate case study (064). 
d. Seminars, book reports, conference reports and consultant on short-term counseling {125). 
e. College attorney reviews law related to legal liability and confidential relationship for staff (041). 
f. Role playing difficult actual clients in staff meetings with different staff role playing the 

therapist (RI call). 
g. Weekly professional practice seminars for interns and staff (149). 
h. We regularly invite guests to make presentations to our staff (094). 
i. Program on cross-cultural counseling (085). 
j. Presentation by local psychiatrist on latest developments in psychopharmacological treatment for panic 

disorders (008). 
k. Presentations on marriage therapy and substance abuse (150). 
1. Campuswide presentation by outside experts on adult children of alcoholics {133). 
m. In-service seminars on LD, post traumatic stress disorder in sexual assault vistims, and diagnostic 

issues in Family Drawings (103). 
n. Regular training with staff at local psychiatric hospitals {013). 
o. In-service on guilt and shame and in-service on incest survivors (083). 

10 



66, EXAMPLES OF EFFECTIVE WAYS OF GAINING MORE RECOGNITION AT HIGHER LEVEL ADMINISTRATION 

a, Publication& (in-house) addressing specific interventions and positive retention outcomes (106), 
b, Sending monthly reports on our services. (166), 
c, Respond to recurring crises (151). 
d, Circulate year end report. (071), 
e, By nominating staff for promotions, discretionary pay increases "excellence" awards (109), 
f. Publish results of our needs survey (149), 
g, Work with upper administrator's family (~75), 
h, Articles in the faculty newsletter (045), 
i, Invite CEO to a staff meeting. He also really appreciated and requested a new version of the sample 

counseling log we sent him a few years ago (158), 
j, A Student Life Notebook for faculty (005), 
k, Published "Students in Distress" brochure for faculty; ran workshop for faculty on "Improving Advisory 

Skills" (078). 
1, We had President in for a visit and expect to have members of Board of Trustees visit this Fall (023). 

67, EXAMPLES OF CREATIVE WAYS OF BUILDING FACUl-TY SUPPORT ON CAMPUS: 

a, Have faculty status; presentations in structured classroom settings (106). 
b. Setting lim-its on our counseling service which led to increased wa.i.ting list, which led to faculty 

support of an increase in our personnel budget (064). 
c, We had a series of "un-holiday" parties, small social events to which we invited all faculty (154). 
d. Cooperative programs/classes to meet needs of special students with academic problems (046), 
e, Visibility, guest lectures, therapy for faculty and spouses, popular structured groups (165). 
f, Wider distribution of annual report, referral guideline brochure for faculty (011). 
g. Asking faculty to be guest speakers in a weekly forum sponsored by the C.C. (140), 
h. Our involvement in the academic portion of new student orientation has given us visibility and 

credibility (139), 
i. We see faculty for psychotherapy (047), 
j, Advisory Board made up of faculty members (049). 
k, Partnership with first year faculty coordinators (092), 
1, Produced and distributed "Guide to Referrals" for faculty and staff (116). 
m, We offer counseling center information groups to departments faculty and graduate assistant 

teachers (019). 
n, Provide program on "the difficult student" (031). 
o, Respond quickly, 24 hours a day, to anxiety producing situations (080), 
p. Provide special group workshop to faculty (155). 
q, Free consultation to faculty for personal problems (134). 
r. Annual letter and "How To Deal With A Disturbed Student" brochure (018), 
s, Publish faculty newsletter (130), 
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059. H. Dale Zimmerman 
Kutztown University of·Penosylvania 
Counseling Center 
Kutztown, PA 19530 
(215) 683-4072 

062. Howard Hayward 
Lewis University 
Counseling Center 
Highway 53 . 
Romeoville, IL 60441 
(815) 838-0500 

065. Donald H. Craig 
Mankato State University 
Box 4-csu 245 
Mankato, MN 56001 
(507) 389-1455 

068. Stephen Hensley 
Marshall University 
Counseling Service 
Prichard Hall 
Huntington, WV 25701 
(304) 696-3111 

071. Michael Gordon 
Mercy College 
Counseling Center 
Dobbs Ferry, NY 10522 
(914) 693-4500 x234 

074. Lee ·Faga,r 
Mississippi State University 
Drawer NL 
Mississippi State, MS 39762 
(601) 325-2091 

077. Edith Frank 
New Jersey Institute of Technology 
323 King Blvd. 
Newark, NJ 07102 
(201) 596-3416 

080. Lee Salter 
North Carolina State University 
200 Harris Hall, Bx 7312 
Raleigh, NC 27695-7312 
(919) 737-2423 
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042. Spencer Deakin 
Frostburg State University 
Pullen Hall 109 
Frostburg, MD 21532 
(301) 689-4234 

045, Barbara J. Winship 
Georgia Institute of Technology 
Studenc Counseling & Planning 

Center 
Atlanta, GA 30332 
(404) 894•2575 

048. .Burton 11. Collins 

051. 

Governors State University 
Office of Student Development 
University Park, IL 60466 
(312) 534-5000 

Ric.hard Webb 
Haverford College 
Founders Hall 
Haverford, PA 19041-1392 
(215) 896-1290 

054. Paul Mairele 
Indiana State University 
Student Counseling Center 
Terre Haute, IN 47809 
(812) 237-3939 

1057. Al Grzecorek· 
Kent State University . 

·2nd Floor, DeWeese Health Ctr. 
Kent, OH 44242 
(216) 672-2487 

060. Donald K. Kirts 
·tafayette College 
Counseling Center 
Easton, PA 18042 
(215) 250-5005 

063. Sr. Bernadine Curoe 
Loras College 
1450 Alta Vista Street 
Dubuque, IA 52004-0178 
(319) 588-7134 

066, Margaret Ross 
Marietta College 
Box 25 
Marietta, OH 45756-3031 
(614) 374-4651 

069, Bill Wilk1oson 
McMaster University 
302 Hamilton Hall 
Hamilton, ONT. L8S 4K1 
(416) 525-9140 x4711 

072. Jim Slager 
Miami University 
830 Warfield Hall 
Oxford, OH 45056 
(513) 529-4634 

075. John O'Connell 
Montana State University 
Counseling & Psychological 

Services 
Bozeman, MT 59717 
(406) 994•4531 

078. Patricia R. Wolf 
New Mexico State Universttb 
Box 30001, Dept. 3575, NMS 
Las Cruces, NM 88003 
(505) 646-2731 

081. Judith Clementson 
Northeastern University 
Counseling & Testing Center 
302 Ell Bldg. 
360 Huntington Ave. 
Boston, HA 02043 
(617) 437-2142 

.. 



082, Carole Van House 
Northern Michigan University 
201 Cohodas Counseling Services 
Marquette, MI 49855 
(906) 227-2980 

085, Scott Lewis Donaldson 
Ohio Wesleyan University 
52 Phillips Hall 
Delaware, OH 43015 
(614) 369-4431 x607 

088, James M. Aubuchon 
Pittsburg State University 
Placement & Student DevelopAent 
Pittsburg, KS 66762 
(316) 231-7000 

091. David Chandler 
Rutgers College 
50 College Avenue 
New Brunswick, NJ 08903 
(201) 932-7884 

094. Lawrence Nevels 
St. Joseph's University 
5600 City Avenue 
Philadelphia, PA 19131 
(215) 879-7347 

097. James G. Stoll 
Salem State College 
Counseling & Health Services 
Salem, MA 01970 
(508) 741-6410 

100. Douglas Van Sickle 
San Diego State University 
Counseling Services & Placement 
San Diego, CA 92120 
(619) 594-6410 

103. Virginia Hadley 
Southeastern Mass. University 
Counseling Center, S,M,U, 
N. Dartmouth, MA 02747 
(617) 999-8650 

083. Louise Douce 
Ohio State University 
Counseling & Consultation Service 
1739 N. High St., 4th Floor 
Columbus,. OH 43210-1392 
(614) 292-5766 

086, Dennis Heitzman 
Penn State University 
217 Ritenour Health Center 
University Park, PA 16802 
(814) 863-0395 

OB9. Burton Backner 
Queens College 
Kissena Blvd. 
Flushing, NY 11367 
(718) 52Q-7318 

092, P. Hallahan 
St. Clair College 
2000 Talbot Rd. 
Windsor, Ontario 
Canada N9A6S4 
(519) 966-1656 

095. Mary E, Depauw 
St. Mary's College 
165 LeMans Hall 
Notre Dame, IN 46556 
(219) 284-4565 

098. Patsy Copeland 
Sam Houston State University 
Box 2059, SHSU 
Huntsville, TX 77341 
(409) 294-1720 

101. Catherine Waters 
Seton Hall University 
Mooney Hall 
South Orange, NJ 07079 
(201) 761-9500 

104. Sharon Wrenn 
Spoon River College 
Counseling Center 
RRl 
Canton, IL 61520 
(309) 647-4645 

084. Michael Hanek 
Ohio University 
Counseling & Psychological 

Services 
Hudson Health Center 
Athens, OH 45701 
(614) 593-1616 

087. John Free 
Pepperdine University 
Counseling Center 
Malibu, CA 90265 
(213) 456-4210 

090. Thomas-E; Pustell 
Rhode Island College 
600 Mt. Pleasant Ave. 
Providence, RI 02908 
( 40 1) 456-8094 

093. Margaret R. McQuade 
St. John's University 
Grand Central & Utopia Pkwys 
Jamaica, NY 11439 
(718) 990-6384 

096, Sheri Richards 
St. Mary's College of Calif. 
P.O. Box 5217 

'Moraga, CA 94575 
(415) 631-4364 

099. Sarah L. Lovett 
San Francisco State University 
1600 Holloway Avenue 
San Francisco, CA 94132 
(415)338-2916 

102. Jonathan Ehrenworth 
Simmons College 
300 Fenway 
Boston, MA 02115 
(617) 738-2179 

105. Joseph Pascale 
State University College 
Counseling Center 
Oneonta, NY 13820 
(607) 431-3368 

106. Ken Garni 
Suffolk University 
41 Temple Street 
Boston, MA 02114 
(617) 573-8226 

107, David Kissinger 108. Diane Gale 
SUNY-Buffalo 

109. Wayne Morris 
SUNY-Cobleskill College 
Counseling Center 
Cobleskill, NY 12043 
(518) 234-5211 

112. Jack c. Scott 

of Agr, & Tech, 

Texas Christian University 
Box 30789 TCU Station 
Fort Worth, TX 76129 
(817) 921-7863 

115. Charles E. Maloy 
Towson State University 
Counseling Center 
Towson, MD 21204 
(301) 321-2512 

118, Thomas .0. Brown 
University of Akron 
Counseling & Testing Center 
Akron, OH 44325 
(216) 375-7082 

SUNY-Binghamton 
LN 1202-University Counseling Center 
Binghamton, NY 13901 
(607) 777-2772 

110. Stan Fornal 
Syracuse University 
111 Waverly Avenue 
Syracuse, NY 13244 
(315) 443-4715 

113. James Cannici 
Texas Wesleyan College 
Box 50010 
Fort Worth, TX 76105 
(817) 531-4432 

116. Juneau Gary 
Trenton State College 
Psychological Counseling Services 
CN 4700 
Trenton, NJ 08650 
(609) 771-2247 

119. Robert Stewart 
University of Alaska, Anchorage 
3211 Providence Drive 
Anchorage, AK 99508-4611 
(907) 786-1570 

121, Kenneth D. Kus~ 122, Jane D. Moorman 
University of British Columbia 
Student Counseling & Resources Centre. 
1874 ·East Mall 
Vancouver, B.c. V6RIW5 
(604) 228-4326 

University of California, Berkeley 
Counseling Center, Bldg. T-5 
Berkeley, CA 94720 
(415) 642-8651 

16 

111. 

120 Richmond Quad, 
Buffalo, NY 14261 
(716) 636-2720 

Herbert Horikawa 
Temple University 
Sullivan Hall (007-85) 
Philadelphia, PA 19122 
(215) 787-2726 

114. Don Rosen 
Texas Woman's University 
P.O. Box 22301 
Denton, TX 76204 
(817) 898-3801 

117, Jonathan H. Slavin 
Tufts University 
Counseling Center 
Medford, MA 02155 
(617) 381-3360 

120, Preston H. Slayden 
University of Arkansas, 

123. 

Little Rock 
2801 s. University Ave, 
Little Rock, AR 72204 
(501) 569-3185 x3255 

Robert Harman 
University of Central Florida 
Counseling Center 
Orlando, FL 32816 
(407) 275-2811 



124. Robert A. Atherley 
University of Connecticut 
·Dept. of Counseling Services, U-109 
4 Gilbert Road 
Storrs, CT 06268 
(203) 486-4130 

127. Ralph W. Trimble 
University of tL-Urbana/Chaapaign 
Rm. 212, 610 East John Street 
Champaign, IL 61820 
(217) 333-3702 

130. Mike Nichols 
University of Kentucky 
301 Frazee Hall 
Lexington, KY 40506 
(606) 257-8701 

133. Halcyon H. Carroll 
University of MA-Boston 
Harbor Campus, Health Services 
Boston, MA 02125 
(617) 929-7170 

136. John s. Irvine 
University of MN-Morris 
Bebmler Hall, Student Counseling 
Morris, MN 56267 
(612) 589-2211 x6060 

139. George Schowengerdt 
University of Missouri-Rolla 
106 Rolla Building 
Rolla, MO 65401 
(314) 341-4211 

142. James Kitchen 
University of Nevada-Las Vegas 
4505 s. Maryland Pkwy 
Las Vegas, NV 89154 
(702) 739-3627 

145. R.B. Simono 
University of NC-Char1otte 
Counseling Center 
Charlotte, NC 28223 
(704) 547-2105 

148. Lise Chislett 
University of Ottowa 
University Counseling Service 
35 Copernicus St. 
Ottowa, Ontario 
Canada KlN 6N5 
(613) 564-3327 

151. Gene Knott 
University of Rhode Island 
200 Roosevelt Hall 
Kingston, Rl 02879 
(401) 792-2288 

154. Anne Lockwood 
University .of St. Thomas 
3812 Montrose 
Houston, TX 77006 
(713) 522-7911 x513 

157. John L. Williams 
University of Waterloo 
Coun~eling Services, N.H. 2080 
Waterloo, Ontario 
Canada N2L3G1 
(519) 885-1211 x2653 

160. Thomas K. Hocking 
University of Wisconsin-oshkosh 
Dempsey Hall 201 
Oshkosh, WI 54901 
(414) 424-2061 

125. Jerry Osborne 
University of Houston 
4800 Calhoun 
Houston., n: 7l204•3242 
(713) 749•1736 

128. Gerald Stone 
University of Iowa 
S-330 Westlawn 
Iowa City, IA 52242 
(319) 335-7294 

131. Li~y ;.T. Walker 
University of Manitoba 
474 University Centre 
Winnipeg, Manitoba R3T2N2 
(204) 474-8592 

134. Arthur Brucker 
University of Miami 
P.o. Box 248186 
Corral Gables, YL 33124 
(305) 284-5511 

137. Debra Schmidt 
University of MN-Waseca 
1000 University Drive SW 
Waseca, MN 56093 
(507) 835-1000 

140. Fred Weldon 
·uniVersity of·Montana 
Counseling Center, 626 Eddy 
Missoula, Mr 59812 
(406) 243-4711 

143. K.B. Rao 
University of Nevada-Reno 
Advising, Counseling, & Retention 

PrograiDS 
Reno, NV 89557 
(702) 784-4177 

146. Diane L. MCKinstry 
University of NC•Wilmington 
Student Development Center 
601 So. College Rd. 
Wilmington, NC 28403 
(919) 395-3280 

149. Robert P. Gallagher 
University of Pittsburgh 
334 William Pitt Union 
Pittsburgh, PA 15260 
(412) 648-7930 

152. Richard D. Allen 
University of San Francisco 
Counseling Center-Memorial Gym B106 
San Francisco, CA 94117-1080 
(415) 666-6352 

155. Donald A, Swanson 
University of South Carolina 
Counseling & Human Development Ct~. 
Columbia, SC 29208 
(803) 777-5223 

158. Rae Schilling•Smets 
University of Wisconsin•Eau Claire 
UW·EC Counseling Services 
EauClaire, WI 54701 
(715) 836-5521 

161. David McNaughton 
University of Wisconsin•Stout 
Counseling Center 
Menomonie, WI 54751 
(715) 232•2468 
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126. J:lm Morris 
University of Idaho 
ucc 309 
Moscow, ID 83843 
(208) 885-6716 

129. James W. Lichtenberg 
University of Kansas 
116 Bailey Hall 
Lawrence, KS 66045 
(913) 864-3931 

132. Michael Mond 
University of MD-Baltimore 
5401 Wilkins Ave. 
Baltimore, ·MD 21228 
(301) 455-24 72 

135. Julie Westlind 
University of MN.,.Duluth 
255 D. Adm. Bldg., 10 Univ. Dr. 
Duluth, MN 55812 
(218) 726-7985 

138. Jean K. Jones 
University of Mississippi 
300 Lyceum Bldg.-Student 

Development Center 
University, MS 38677 
(601) 232·7021 

141. Vernon Williams 
University of Nebraska. Lincoln 
226 Administration 
Lincoln, NE 68588-049.9 
(402) 472-3461 

144. Archie Grine 
University of New Mexico 
Assessment & Counseling. Services 
Albuquerque, NM 87131 
(505) 277-5345 

147. P. Timothy Harris 
University of North Dakota 
Box 8112 University Station 
Grand Forks, ND 58201 
(701) 777-2127 

150. Bob Stremba 
University of Puget Sound 
Counseling Center, 216 SUB 
Tacoma, WA 98416 
(206) 756-3372 

153. Michel Roy 
Universite de Sherbrooke 
2500 Boul. Universite 
Sherbrooke, P.Q. 
Canada VlK 2Rl 
(819) 821-7666 

156. Bradford King 
University of Southern California 
Counseling Center 
University Park 
Los Angeles, CA 90089-0051 
(213) 74l..?979 

159. William K. Hoffman 
University of Wisconsin-Milwaukee 
P.o. Box 413 
Milwaukee, WI 5.3201 
(414) 229-4716 

162. Stewart Elooper 
Valparaiso University 
Student Counseling & Development 

Center 
Valparaiso, IN 46383 
(219) 464-5002 



163, John A. Corazzini 164. ·Marianne-Schubert l65, 1Uche,1:d Southwick 
Virsinia Commonwealth Universit~ Wake Forest Universttl Weber State College 
913 W. Franklin St. P. 0, 7838 ReYDQlda'Sta, Couns~ling Center 
Richmond, VA 23284 Winston-salem, m: 27103 Ogden,_UT 84408 
(804) 367-1647 (919) 761-5273 (8(11) 626-6406 

166, John Ritchie 167. Charles R. O'lrien 168. Norman Kiracofe 
Western Carolina Universitl Western Illinois Universitl Western Michizan Universitl 
114 Scott Memorial Hall, w.r.u. Student Services Bldg, 2510 

i 
Cullowhee, NC 28723 Macomb, IL 61455 Kalamazoo, MI 49008 
(704) 227-7469 (309) 298-2453 (616) 387-1850 

169. Nathan Church 170, Philip E, COII!8r 171, Richard N, Jacks 
Western Washinston Universitl West VirB!nia Universitl Whit!IISD Colleze 

" Counseling Center, MH262 WWU 302 Student Services Center B45 Boyen 
Bellingham, WA 98225 Morgantown, WV 26506 Wolla Wolla, WA 99362 
(206) 676-3165 (304) 293..;4431 (509) 527-5195 

172. Darold Engebretson 173. W.M. Nelson 174.- George W, Letchworth 
Wrizht State Universitl Xavier Universitl Younzstowtt State Universitl 

1l Psyc, Svc, Ctr.,- F.A. Wqite Center Sycamore House, Xavier U, Counseling Center 
Dayton, OH 45435 Cincinnati, OH 45207 Youngstown, OH 44555 
(513) 873-3407 (513) 745-3531 (216) 742-3056 

Late entries: 

175. Mary Brennan Sonn 176. Joan Evans and Judy Skillings 171. Roo Oakland 
American Uoiveraitl Antioch Collese c., Austin Peal State Uoiversitl 
4400 Massachusetts Ave., N.W. Livermore St. P. O. Box 4397 APSU 
Washington, D.C. 20016 Yellow Springs, OH 45387 -- Clarksville, TN 37044 
(203) 885-3360 (513) 767-7331 X565 (615) 648-6162 

178. Marianne O'Hare 179. John E. Nelson 180. Andrew P. Hrezo 
Drew Universitl Duguesoe Uoiversitl Franciscan Uoiversitl of 
Counseling Center 308 Administration Building Steubenville 
Madison Ave. Pittsburgh, ·pA 15282 Counseling Center 
Madison, NJ 07940 (412) 434-6208 Franciscan Way 
(201) 377-3000 X398 Steubenville, OH 43952 

(614) 283-6296 

181. Nancy B. Buckles 182. James s. Westman 183. Joan Dallam 
Indiana Universiti Purdue Universitl Steehens Collese 
IU Health Center, 4th Floor PSC 1120 Psychology Building Box 2025 
600 N. Jordan Ave. West Lafayette, IN 47906 Columbia, MO 65215 
Bloomington, IN 47405 (317) 494-6995 (314) 876-7205 
(812) 355-5711 

184. Sue Thomas 185. Francis J. DeSalvo, Jr. 186, Paul J, Johnston 
SUNY Potsdam Uoiversitl of Arkansas Uoiversitl of Illinois at 
Counseling CP.nter Student Health Center Building Chicago 
Sisson Hall, Roam· 216 600 Razorback Road P,O, Box 4348 / MC333 
Potsdam, NY 13676 Fayetteville, AR 72701 Chicago, IL 60680 
(315) 267-2330 (501) 575-5276 (312) 996-3487 

187. · Dennis Schemmel 188. Ronald A. Jackson 189, Maury Lauber 
Universitl of Missouri at Universiti of Wiomioz Vassar Colle11e 

Kansas Citl P,O, Box 3708 Counseling Services 
4825 Troost Laramie, Wyoming 82071 Poughkeepsie, NY 12601 
Kansas City, MO 64110. (307) 766-2187 (914) 437-5700 
(816) 276-1635 

190. Barbara Hammond 191. John_ Hechlik 
Washinston State Universiti Waine State Universiti 
300 Ad Annex, Counseling Services 5050 Cass Room 334 
Pullman, WA 99164-4130 Detroit,·MI 48202 
(509) 335-4511 (313) 577-3398 
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