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OYER VIEW 

The National Survey of Counselin~ Center Directors has been conducted since 1981 and 

includes data provided by the administrative heads of college and university counseling centers 

in the United States and Canada. It began as a project of the Urban Task Force of the 

Association of University and College Counseling Center Directors, and is now a joint endeavor 

of AUCCCD and the International Association of Counseling Services. 

The survey attempts to stay abreast of current trends in counseling centers, and to provide 

counseling center directors with ready access to the opinions and solutions of colleagues to 

problems and challenges in the field. The areas addressed cover a range of concerns including 

group programs, cases of stalking on campus, innovative programming, confidentiality, ethics 

and computer use, and a number of other administrative, ethical and clinical issues. 

For comparative purposes the responses of the participating directors are broken down 

by urban and non-urban centers and by small, medium, and large institutions. Total sample data 

are also provided. 

Responses to certain items are coded, allowing opportunity for directors to contact 

colleagues for further information on programs or initiatives that they have undertaken. 

A directory of all participants is provided to assist with these networking opportunities. 

The 1993 survey includes data provided by directors from 355 counseling centers, 

representing institutions from 45 states and 7 provinces. 



SURVEY HIGHLIGHTS 1993 
N = 355 

Considering total data only, it was noted that 

9.9% of centers charge students for personal counseling (up 2.5% from 1992) and generate 
anywhere from $500 to $150,000. 4.5% of centers charge students for career counseling, 22.3% 
for career testing, and 16.1% for personality testing (all down slightly). (Item 1) 

26% of centers are now at least partially supported by a mandatory fee. Other income producing 
activities are reported. See appendix A for list of other income generating activities. (Items 2-4) 

44.2% of centers took a budget cut in the past year. Both staff positions and.the other costs 
budgets were hard hit. Only 30% of centers indicate that their other cost~ budget has kept pace 
with inflation. The mean number of years since centers have received an other costs increase 
is 5 years. Some centers have not had an increase in 20 years. (Items 5-8) 

Many schools are currently talking about downsizing (34%), or reorganizing Student Affairs 
(46%), or downsizing (16%) or reorganizing (28%) counseling centers. (Item 9) 

73.5% of schools gave a salary increase last year, averaging 3. 9% . Of the schools that gave no 
raises, some have not had a raise in 5 years. (Items 10-12) 

43 centers ( 12%) are part of a student health service. Of these, 34 were at one time 
independent. 23 centers however, used to be part of a student health service and are now 
independent. (Item 23) 

57 counseling centers are administratively linked to a student health service. In 24 of these 
(42%) the counseling center director reports to the student health service director, in 33 (58%) 
the student health service reports to the counseling center director. (Item 14) 

18% of centers report current discussion about possible mergers with student health services. 
Most (62% cannot predict the direction of the merger. (Item 17-18) 

18% of counseling centers are partly supported by a mandated student health fee. (Item 19) 

62% of the institutions surveyed have EAP programs for faculty and staff. About 12% of these 
are managed by counseling centers or counseling centers and personnel services. (Items 21-22) 

67% of centers provide some services for faculty and staff. 16% are formal EAP programs or 
follow an EAP format, 40% provide services only as time permits. About one third of centers 
that provide these services believe it strengthens them politically on campus, helps create a 
healthier environment for students, and results in more student referrals by staff and faculty. 
(Item 24) 

62% of centers take initiatives to alleviate staff burnout. Examples provided. (Item 25) 
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27% of schools are now involved in some kind of Total Quality Management (TQM) program. 
About 15% of Counseling Centers are utilizing TQM. (Items 26 & 27) 

26% of schools had their records subpoenaed last year, (up from 7% in 1983). Only one center 
reported a suit. Examples provided. (Items 29-35) 

67% of centers state that schools do not provide malpractice insurance for counselors. (Item 36) 

6.5% of directors disciplined or terminated a counselor or intern for ethical reasons Examples 
provided. (Item 37) 

36% of institutions have dual relationship policies for employees. In 58% of these, dating 
students is discouraged, but not prohibited. (Items 38-39) 

Examples of ethical dilemmas faced by directors are listed in appendix D. 

For the second straight year counseling centers have lost most professional positions than they 
have gained. (Items 41-42) 

Salaries for new staff and present staff are provided. (Items 43-44) 

67% of centers use practicum students. 40% would not accept a practicum student who had 
received therapy at the center. Only 8% of centers provide malpractice insurance for practicum 
students, but 42% are covered under schools insurance program for all employees. (Items 45-47) 

40.6% of centers have a formal intern training program. Full time interns, on average, carry 
about 14 clients (at one school they carry 30), only about 40% receive the same health benefits 
are staff, 1 I % receive graduate student health insurance, I 8% are covered by academic 
departments, and the rest are on their own. (Items 48-50) 

The average ratio of counselors to student~ is 1 : 1705. (Items 52) 

Information on staff evaluation formats is provided. (Items 52-54) 

24% of centers allow counselors to use their offices for after-hour private practice. Only 8% 
of these pay for the office space. (Item 56) 

34% of centers put client information on a computer. Data provided on what information is 
stored, how it is stored, and who has access. 24% of the directors express concern about 
confidentiality of the stored data, 22% have lost stored data, and 4% (14 centers) have had 
computers stolen with client data on them. (Items 56-62) 

Directors report the following major concerns: increase in students with severe psychological 
problems (82.5% ), increase in clients reporting early sexual abuse (78.6% ), difficulty in finding 
external referral sources for students (66.5%), the growing demand for services with no increase 
in resources (67%), difficulty in filling groups (58%), increase in sexual assault cases (51%) and 
waiting list problems (41 %). Other problem areas are noted. (Item 63) 
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Staff concerns reported by directors include staff who are poor team players (25%) general 
problems with morale (24%), unequal sharing of responsibilities (22. 3%), uncooperative staff 
(22% ), resistance to new initiatives (22% ), conflict among staff (21 ~ ), boundary issues (11%) 
and impaired staff (10% ). (Item 64) 

67% of directors· {ad to handle staff conflict in the past year. (Items 65-66) 

After hours emergency work is considered part of a counselor's job at most~centers (74%) and 
no extra compensation or time off is provided. Some schools with this policy, however, do give 
unofficial comp. time, or make other accommodations. (Item 68) 

58% of centers participate in campus crisis teams as team members (56%), as team chairs (17% ), 
and occasiona1ly as consultants on ethical issues (3%). (Items 69-72) 

67% of schools have written protocols for responding to sexual assault; 22.5% of counseJi~~ 
centers have such guidelines, and 67% believe that a protocol would be helpful. (Items 15::7-lS) 

Center, clientele consists primarily of students with emotional disorders, (30%), developmental 
problems (13.5%), or a combination (53%). (Item 78) 

DSM III diagnoses are provided on almost all clients at 16% of the centers. These diagnoses 
are rarely or never given at 45.6% of the centers. (Item 79) 

31 % of centers have written guidelines to help define what are acceptable and unacceptable cases 
"to be treated at the center. (Item 80) 

81% of centers hospitalized an average of 5 students for psychological reasons. Information is 
provided on when directors would notify parents. (Items 81-82) 

27 centers (7; 6%) reported at least one client suicide in the previous year. 5 centers report 
recent suits because of a client suicide. Two cases settled out of court; one finding was against 
a center; two are in progress. (Items 83-85) 

58% of centers notified a third party about a potentia1ly suicidal student. Warnings given per 
school ranged from 1-20, mean 3.2. (Item 86) 

25% of centers gave 1 to 5 Tarasoff type warnings. (Item 87) 

18% saw students who were sexually exploited or harassed by another therapist (28%); by 
faculty or supervisor (67%); or by another student (84.5%). (Item 88) 

On average counseling centers reported that 6.2% of their clientele have an eating disorder. 
Some centers reported the percentage was as high as 40%. (Item 89) 
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55.5% of centers saw "stalking" cases last year. 31% of the directors believe that these 
problems are increasing on their campuses. Usually centers work with the person being pursued 
but in 10% of the cases the pursuer seeks counseling or counseling is J!1andated. Directors report 
that 4 students were killed by stalkers in the past year and 34 were physically injured. Examples 
are provided in appendix E. (Items 91-96) 

35% of centers provide programs for sexual minorities; 39% of schools have a task force 
charged with addressing discrimination against sexual minorities. (Items 97-98) 

158 centers ( 45%) have seen at least one HIV positive client in past year. In 29 of these cases 
the student was viewed as posing a risk to a third party, and in 4 of these instances directors 
gave warning to the third party. (Items 99-1 00) 

87% of centers offer counseling groups. Information on groups provided. (Items 102-1 06) 

63% of centers offer career counseling. In 14% of centers career counseling is done only by 
career specialists. In the remainder of centers it is provided by generalists who do both career 
and personal counseling, or by a combination. (Items 107-108) 

74% of schools have an alcohol abuse program. In 39% of these schools the program is run by 
the Counseling Center. (Items 109-11 0) 

49% of directors identify themselves as counseling psychologists and 23% as clinical 
psychologists. Other categories are provided. (Item 113) 

Only 28% of the respondents believe that A UCCCD membership should be limited to centers 
with 3 or more FTE. 57 of the respondents are from centers with less than 3 FTE and 39 of 
them are interested in AUCCCD membership. Comments about this issue are lengthy and heated 
and will be provided upon request. (Items 114-119) 

Of the directors who have received the results of this survey in the past about two-thirds shared 
them with staff and with their bosses, 48% quoted data in institutional reports, 43% used data 
to support requests for new resources, 9% quoted in their professional writing. 58% also used 
directory to network with other directors. (Item 121) 

* Please note that percentages for some questions may be "off" because of unequal numbers of 
directors responding to "sub-questions following "main-topic questions". 
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SOMI!ARYDATA 
Raw data reported outside brackets (frequency data inside) 

(17 schools did not {11 schools did not designate size) 
designate urban/non-urban) 

URBAN NON· URBAN <7 ,500 7,500·15,000 >15,000 T~AL COMMENTS 
{n=201) (n=137) {n=147) (n=98) (n=99) (N=355) 

1. Centers that presently charge a fee for personal Annual income 
counseling to: generated: 
a) students 28 (13.9%) 7 (5.1%) 3 (2.0%) 13 (13.3%) 18 (18. 2%) 35 (9 .9%) $500-1501000 
b) faculty/staff 15 (7 .5%) 3 (2.2%) 3 (2.0%) 9 (9.2%) 5 (5.1%) 19 (5.4%) $J 00•50 1000 
c) alUlllli 7 (3 .5%) 2 (1.5%) 3 (2.0%) 3 (3.1%) 3 (3 .0%) 10 (2.8%) $200-71500 
d) community 7 (3.5%) 3 (2.2%) 5 (3 .4%) 1 (1.0%) 4 ( 4 .0%) 11 (3.U) $100-651000 
Centers that charge a fee for career 
counseling to: 
e) students 11 (5 .5%) 4 (2.9%) 0 {0.0%) 8 (8.2%) 8 (8.1%) 16 (4.5%) $417-201000 
f) faculty/staff 13 (6.5%) 1 (0. 7%) 2 (1.4%) 8 (8.2%) 5 (5.1%) 16 (4.5%) $100-61875 
g) alUlllli 28 (13.9%) 4 (2.9%) 8 (5 .4%) 13 (13.3%) 11 (11.1%) 33 (9.3%) $125-61875 
h) community 26 (12. 9%) 8 (5.8%) 12 (8.2%) 10 (10. 2%) 12 (12.1%) 35 (9.9%) $75-201000 
Centers that charge a fee for career 
testing to: 
i) students 44 (21.9%) 27 (19.7%) 13 (8 .8%) 26 (26.5%) 35 (35.4%) 79 (22.3%) $90-201000 
j) faculty/staff 34 (16.9%) 14 (10.2%) 11 (7 .5%) 20 (20.4%) 20 (20.2%) 53 (14.9%) $10-61875 
k) alUlllli 39 (19.4%) 12 (8 .8%) 12 (8 .2%) 21 (21.4%) 20 (20.2%) 55 (15. 5%) $100-61875 
l) community 38 (18.9%) 18 (13.1%) 21 (14.3%) 15 (15. 3%) 23 (23.2%) 61 (17.2%) $5Q-61875 
Centers that charge a fee for personality 
testing to: \ 
m) students 36 (17.9%) 16 (11. 7%) 9 (6.1%) 22 \22.4%) 23 (23.2%) 57 (16.1%) $100-41453 
n) faculty/staff 19 (9.5%) 4 (2.9%) 5 (3.4%) 12 (12.2%) 6 (6.1%) 25 (7 .0%) ,$166-11050 
o) alUlllli · 12 (6.0%) 3 (2.2%) 5 (3.4%) 8 (8.2%) 3 (3.0%) 17 (4.8%) $166 
p) community 16 (8.0%) 6 (4 .4%) 9 (6.1%) 6 (6.1%) 8 (8.1%) 25 (7 .0%) $100-11800 

2 • Centers supported by a mandatory fee : 61 (30. 3%) 30 (21.9%) 26 (17.7%) 30 (30.6%) 35 (35.4%) 93 (26.2%) 

3. Percentage of budget covered by mandatory 
fee (percentages based on responses to 
item 2): 
a) 75-100% 35 (57.4%) 15 (50.0%) 13 (50.0%) 18 (60.0%) 19 (54.3%) 52 (55.9%) 
b) 50-74% 6 (9 .8%) 3 (10.0%) 3 (11.5%) 1 (3 .3%) 6 (17.1%) 10 (10.7%) 
c) 25-49% 3 (4.9%) 4 (13.3%) 0 (0 .0%) 4 (13.3%) 3 (8.6%) 7 (7 .5%) 
d) less than 25% 15 (25.6%) 6 (20.0%) 8 (30.8%) 7 (23.3%) 6 (17.1%) 21 (22.6%) 
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URBAN NON-URBAN <7 ,500 7,500·15,000 >15,000 Tarn CODTS 
(n=201) (n=137) (n=147) (n=98) (n=99) (N=355) 

4. Centers that cbarqe a fee for the 
following services: 
a) structured groups 20 (10.0%) 5 (3.6%) 2 (1.4%) 9 (9.2%) 14 (14.1%) 26 (7 .3%) see Appemix A 
b) Psych. assessment for external groups 20 (10.0%) 7 (5.1%) 6 (4.1%) 7 (7.1%) 14 (14.1%) 28 !7 .9%) for list of otber 
c) Workshops 13 (6.5%) 6 (4.4%) 1 (0.7%) 9 (9.2%) 9 (9.1%) 20 (5.6%) income generating 
d) Teaching were salary comes back to center 17 (8.5%) 13 (9.5%) 4 (2.7%) 9 (9.2%) 19 (19. 2% l 33 (9 .3%) activities. 
e) SIGI/DISCOVER/etc. 10 (5.0%) 4 (2.9%) 3 (2.0%) 4 (4.lt) 8 (8.1%) 15 (4.2%) 
f) Consulting to on-caJIIlm units 16 (8 .0%) 5 (3 .6%) 0 (0.0%) 10 (10.2%) 11 (11.1% l 22 (6.2%) 
g) Consulting off·caJIIlm 24 (11.9%) 12 (8.8%) 13 (8.8%) 8 (8.2%) 17 (17.2%) 38 (10. 7% l 

5. Centers that took a budget cut in 1992-1993: 92 (45.8%) 59 ( 43.1% l 63 ( 42.9% l 38 (38.8%) 50 (50.5%) 157 (44.2%) 

6. How these btdget cuts affectei the centers 
(percentages base! on responses to item 5): 
a) reiucei staff 45 ( 48.9% l 23 (39.0%) 23 (36.5%) 15 (39.5%) 29 (58.0%) 70 (44.6%) 
b) little or no salary iocrease 42 (45.6%) 26 (44.1%) 31 (49.2%) 14 (36.8%) 23 (46.0%) 70 ( 44.6%) 
c) reiuction in salaries 9 (9.8%) 0 (0.0%) 3 (4.8%) 1 (2.6%) 5 (10.0%) 9 (5.7%) 
d) reiucei other costs blliget 51 (55.4%) 42 (71. 2% l 50 (79.4%) 22 (57.9%) 22 ( 44. ot l 98 (62.4%) 
e) other 21 (22.8%) 11 (18.6%) 8 (12.7%) 12 (31.6%) 12 (24.0%) 32 (2D.4%) 

7) statm of other costs budget ( exclllies salary): 
a) decreasing in recent years 54 (26. 9% l 30 (21.9%) 40 (27.2%) 18 (18. 4% l 26 (26.3%) 88 (24.8%) 
b) gradually risen with inflation 60 (29.9%) 41 (29.9%) 46 (31.3%) 24 (24.5%) 33 (33.3%) 106 (29.9%) 
c) 'Steady state with no increase in recent 

years 83 (41.3%) 62 ( 45.3% l 57 (38.8% l 53 (54.1%) 40 (40.4%) 153 (43.1%) 

8) ~an nmnber of years since an increase in Range: 1 to 
other costs btdget has occurred: 3.8 years 3.4 years 3.2 years 3.4 years 4.6 years 5.05 years 20 years. 

9) SChools that have bad talk about the following: 
a) downsizing Stllient Affairs 68 (33.8%) 49 (35. 8% l 46 (31. 3% l 35 (35. 7% l 37 (37.4%) 121 (34.1% l 
b) reorqanizing stllient Affairs 87 (43.3%) 67 (48.9%) 68 (46.3%) 45 (45.9%) 45 (45.5%) 164 (46.2%) 
c) downSizing the Co1mseling Center 35 (17.4%) 19 (13.9%) 22 (15.0%) 16 (16.3%) 19 (19. 2% l 57 (16.1%) 
d) reorqanizing the ColBiseliJJJ Center 54 (26.9%) 40 (29.2%) 38 (25. 9% l 24 (24.5%) 33 (33. 3% l 100 (28.2%) 

10. SChools were staffs received a salary 
increase in the past year: 154 (76.6%) 96 (70.1% l 112 (76.2%) 71 (72.4%) 70 (70.7%) 261 (73. 5% l 

11. Average percentage of these salary increases: 2.8% 4.0% 4.2% 3.8% 3.4% 3.9% Range: 1 to 
35 percent. 



URBAN NON-URBAN <71500 71 500•15 1000 >151000 TOl'AL COI!KmTS 
(n=201) (n=137) (n=147) (n=98) (n=99) (N=355) 

12. If a salary increase was not received last Range: 1 to 
year 1 mean number of years since an increase: 2.4 2.25 2.3 2.2 2.4 2.3 5 years. 

13. centers that are part of a Student Health 
Service ( SHS): 24 (11. 9%) 17 (12.4%) 14 (9.5%) 13 (13.3%) 14 (14.1%) 43 (12.1%) 
a) Of these centers 1 those who used to be 

independent from the SHS: 17 (70.8%) 15 (88.2%) 12 (85. 7%) 10 (76. 9%) 11 (78.9%) 34 (79. 0%) 
b) Of the centers who are not currently 

part of a SHS 1 those who were in the past: 10 (5.7%) 10 (8.5%) 14 (10. 7%) 1 (1.2%) 6 (7.1%) 23 (7 .5%) 

14. Nature of the relationship of centers who 
are linked administratively with the SHS: 
a) counseling center director reports to 

SHS director: 15 (26.3%) 7 (12.2%) 5 (8. 7%) 7 (12.2%) 11 (19.2%) 24 (42.1%) % based on total 
b) Counseling center director is responsible ~ to this itEm. 

for both center and SHS: 17 (29.8%) 14 (24. 5% l 14 (24.5%) 11 (19.2%) 8 (14.0%) 33 (57.8%) 16% cf dim±a:s ~ 

15. Schools that have at some time had a merger 
of mental health components of the SHS 
and Cotmseling Center: 34 (16.9%) 20 (14.6%) 17 (11.6%) 15 (15.3%) 23 (23.2%) 58 (16.3%) 

16. lihere these mergers exist(ed) 1 direction of 
the merger: 
a) SHS mental health unit moved to 

Counseling center 13 (20.3%) 8 (12.5%) 3 (4.6%) 8 (12.5%) 10 (15.6%) 22 (34.3%) % based on total 
b) Counseling center mental health unit ~ to this item. 

moved to SHS 11 (17.1%) 10 (15. 6% l 10 (15. 6%) 4 (6 .2%) 8 (12.5%) 22 (34.3%) 18% cf dimms mpn:Bl. 
c) other 13 (20.3%) 4 (6.2%) 8 (12.5%) 5 (7 .8%) 5 (7 .8%) 20 (31.2%) 

17. Schools with some discussion of this kind 
of merger: 38 (18.9%) 23 (16.8%) 27 (18. 4%) 18 (18.4%) 18 (18.2%) 64 (18. 0%) 

18. Direction that such a merger is likely to go: 
a) SHS metal health tmit wrler the 

Counseling center 9 (12.3%) 7 (9.5%) 6 (8.2%) 4 (5.4%) 6 (8.2%) 16 (21.9%) % based on total 
b) Counseling center mental health unit :respal9lS to this item. 

wrler the SHS 6 (8.2%) 4 (5.4%) 6 (8.2%) 4 (5.4%) 2 (2.7%) 12 (16. 4%) 21% cf dim±a:s mpn:Bl. 
c) Uncertain 28 (38. 3%) 16 (21.9%) 14 (19.1% l 16 (21.9%) 13 (17.8%) 45 (61.6%) 

19. centers that receive any support through 
a mandated Student Health fee: 33 (16. 4%) 26 (19. 0%) 21 (14.3%) 17 (17.3%) 22 (22.2%) 65 (18.3%) 
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ORBAN NON· ORBAN <7,500 7,50Q-15,000 >15,000 T(1rAL COMMENTS 
(n=201) (n=l37) (n=l47) (n=9B) (n=99) (N=355) 

20. Schools with an Employee Assistance Program 
(EAP) for faculty/staff on campus: 129 (64.2%) 79 (57.7%) 74 (50.3%) 66 (67.3%) 73 (73.7%) 219 (61.7%) 

21. Iiilo coordinates these EAP program: 
a) Counseling Center 7 (5.4%) 12 (15.2%) 5 (6 .8%) 9 (13.6%) 5 (6 .9%) 19 (8.7%) 
b) Personnel or Hwran Relations 74 (57.4%) 47 (59.5%) 48 (64.9%) 37 (56.1%) 42 (57.5%) 129 (58.9%) A few mre EAPs are 
c) An academic department 0 (0.0%) 0 (0.0%) 0 (0.0%) 0 (0 .0%) 0 (0.0%) 0 (0.0%) managed by health 
d) An outside FAP provider 25 (19. 4%) 11 (13.9%) 14 (18.9%) 12 (18. 2%) 10 (13.7%) 39 (17.8%) services, University 
e) Counseling Center & Personnel/human relations 5 (3 .9%) 2 (2.5%) 1 (1.4%) 3 (4.5%) 3 (4.1%) 7 (3 .2%) hospitals, or joint 
f) Personnel/human relations & an academic dept. 1 (0.8%) 0 (0.0%) 0 (0.0%) 0 (0 .0%) 1 (1.4%) 1 (0.5%) boards made up of 

g) Other 19 (14.7%) 9 (11.4%) 7 (9 .5%) 6 (9.1%) 15 (20.5%) 30 (13. 7%) faculty & staff. 

22. Centers who coordinate EAPs and have data 
that demonstrate its cost effectiveness: 4 (57.1%) 1 (8 .3%) 1 (20.0%) 3 (33.3%) 1 (20.0%) 5 (26.3%) 

23. Centers that provide services for faculty 
;staff, whether or not they coordinate EAP: 132 (65.7%) 93 (67.9%) 109 (74.1%) 68 (69.4%) 53 (53.5%) 237 (66.8%) 

24. Nature of these services for faculty/staff: 
a) services provided informally & only as 

schedule permits 77 (38.3%) 58 (42.3%) 75 (51.0%) 33 (33.7%) 30 (30.3%) 142 (40.0%) Directors checked all 
b) services are formally identified program ~ tlBt applied. 

along the lines of an EAP 22 (10. 9%) 14 (10. 2%) 13 (8.8%) 12 (12.2%) 12 (12.1%) 37 (10.4%) 
c) program was established along the lines 

of an EAP 10 (5.0%) 9 (6.6%) 5 (3 .4%) 8 (8 .2%) 6 (6.1%) 19 (5.4%) 
d) separate fuming was provided to establish 

the program 6 (3 .0%) 5 (3.6%) 1 (0.7%) 7 (7 .1%) 3 (3 .0%) 11 (3 .1%) 
e) 3rd party pa}'D!nts are collected for these 

services 10 (5.0%) 4 (2.9%) 2 (1.4%) 7 (7 .1%) 5 (5.1%) 14 (3 .9%) 
f) program is primarily a referral rather than 

a counseling service 89 (44.3%) 68 (49.6%) 75 (51.0%) 47 (48.0%) 40 (40.4%) 166 (46.8%) 
g) these services detract from our ability to 

provide necessary services to students 14 (7 .0%) 12 (8 .8%) 13 (8 .8%) 5 (5.1%) 10 (10.1%) 30 (8 .5%) 
h) these services have strengthened· our 

political position on campus 80 (39. 8%) 46 (33.6%) 62 (42.2%) 39 (39.8%) 29 (29.3%) 132 (37.2%) 
i) these services have helped to create a 

healthier environEnt & have indirectly 
benefitted our stooents 72 (35.8%) 44 (32.1%) 58 (39.5%) 30 (30.6%) 31 (31.3%) 121 (34.1%) 

j) faculty/staff who utilizer these services 
also tem to make more stooent referrals 
to our Center 68 (33.8%) 55 ( 40.1%) 60 (40.8%) 36 (36. 7%) 31 (31.3%) 131 (36. 9%) 



URBAN NON-URBAN <7,500 7,500·15,000 >15,000 TarAt COMMENTS 
(n=201) (n=137) (n=l47 l (n=98) (n=99) (N=355) 

25. Centers that take any specific initiative to 
alleviate/prevent staff burnout: 126 (62.7%) 85 (62.0%) 78 (53.1%) 66 (67.3%) 69 (69.7%) 220 (62.0%) 

So112 commonly used 112thoos to prevent burnout wre retreats ( 43 centers), informal luncheons and celebrations ( 41 centers), in-services ( 40 centers), limiting client load (35 centers), arxl offering 
112ntal health days arxl personal days ( 19 centers). So112 creative options inclUded offering a support group for non-administrative professional staff, sponsoring a co1.mseling center softball team, 
creating a "BUDDIES" system were staff 11211tlers pair up at the beginning of the year, providing $300 per year for p!rsonal counseling, aJli providing exercise or gym time. 

26. Status of Total Quality Manage112nt ('roM) movement: 
a) Schools currently involved in TQM 51 (25.4%) 38 (27.7%) 26 (17.7%) 30 (30. 6%) 35 (35.4%) 95 (26.8%) 
b) Schools not currently involved in TQM 87 (43.3%) 52 (38.0%) 74 (50.3%) 31 (31. 6%) 36 (36.4%) 146 (41.1%) 
c) It is being considered 33 (16.4%) 30 (21.9%) 25 (17.0%) 19 (19.4%) 21 (21.2%) 65 (18.3%) 
d) Tried arxl aba!lioned 4 (2.0%) 2 (1.5%) 2 (1.4%) 2 (2.0%) 1 (1.0%) 6 (1.7%) 
e) Total Quality What? 23 (11.4%) 11 (8.0%) 18 (12.2%) 11 (11.2%) 6 (6.1%) 36 (10.1%) 

27. Centers utilizing 'roM: 30 (14.9%) 22 (16.1%) 20 (13.6%) 19 (19.4%) 14 (14.1%) 55 (15.5%) 

28. Beliefs about this managerial approach (were used): 
a) effective 13 (22.4%) 13 (22.4%) 12 (20.6%) 9 (15.5%) 6 (10.3%) 28 (48.2%) % based on total 
b) ineffective 2 (3.4%) 1 (1.7%) 1 (1.7%) 0 (0.0%) 2 (3.4%) 3 (5.1%) re:p:IISeS to this item. 
c) mixed feelings 18 (31.0%) 9 (15.5%) 9 (15.5%) 11 (18.9%) 7 (12.0%) 27 (46.5%). 16% cf dimms m:pnBl. 

29. SChools that have had records or counselors Ave. I .of records 
subpoenaed in the past year: 52 (25.9%) 33 (24.1%) 25 (17.0%) 21 (21.4%) 40 (40.1%) 89 (25.1%) subpoenaed: 2.5; 

30. Schools were it was necessary to coqlly with 
range 1-20 records. 

the subpoena ( p!rcentages based on responses to 
item 29): 36 (69.2%) 27 (60.6%) 18 (72.0%) 13 (61.9%) 33 (82.5%) 65 (73. 0%) 

31. Subpoenaed records were used ( p!rcentages based on 
responses to item 29) : 
a) in support of a claim by your client 35 (67.3%) 26 (78.8%) 20 (80.0%) 13 (61.9%) 29 (72.5%) 64 (71.9%) 
b) against your client 20 (38.5%) 10 (30.3%) 5 (20.0%) 6 (28.6%) 19 (47.5%) 31 (34.8%) 

32. Co1.mselors who had to app!ar in court (percentages 
based on responses to item 29) : 10 (20.0%) 8 (24.2%) 7 (28.0%) 4 (19.0%) 8 (20.0%) 19 (21.3%) 

33. Examples of subpoenas: 18 subpoenas involved sexual arose, harass112nt, or assault; 17 subpoenas involved p!rsonal injury suits or pain and suffering claims; 7 involved child custody cases; 3 involved 
murder cases. Some others involved ~part112nt of Defense trying to determine whether a stment's 112ntal illness was a pre-existing condition or a service-related disability; a mother suing to firxl 
out wat her daughter said about her; and a client suing the university for not reasonably accommodating under ADA. 
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URBAN NON-URBAN <7 ,500 7,50D-15,000 >15,000 TafAL COMMENTS 
(n=201) (n=137) (n=147) (n=98) (n=99) (N=355) 

34. Directors wo have had to appear in court 
for reasons related to tooir professional See Appendix B 
responsibilities: 22 (10. 9%) 9 (6.6%) 13 (8.8%) 9 (9.2%) 10 (10.1%) 33 (9.3%) for examples. 

35. Centers that have had suits against them in 
the past year: 1 (0.5%) 0 (0.0%) 0 (0.0%) 0 (0.0%) 0 (0.0%) 1 (0.3%) 

This one suit argues that a faulty referral was made to an off-campus therapist; student committed suicide while 
in treatment with that therapist. 

36. Malpractice coverage provided by too centers 
for regular staff: 
a) no special malpractice insurance-all have 

same coverage as regular college employees 135 (67.2%) 91 (66.4%) 88 (59. 9%) 67 (68.4%) 75 (75.8%) 237 (66.8%) 
b) institution provides additional malpractice 

insurance for Counseling Center staff 52 (25.9%) 38 (27.7%) 50 (34.0%) 23 (23.5%) 18 (18.2%) 93 (26.2%) 
c) Other 10 (5.0%) 6 (4.4%) 6 (4.1%) 5 (5.1%) 5 (5.1%) 16 (4.5%) 

37. Directors wo have had to discipline or 
terminate a co~mselor or intern in the See Appendix c 
past year: 10 (5.0%) 13 (9.5%) 11 (7 .5%) 5 (5.1%) 6 (6.1%) 23 (6.5%) for examples. 

38. Institutions with dual relationship policies: 67 (33. 2%) 49 (35.8%) 50 (34.0%) 33 (33.7%) 38 (38.4%) 123 (34.6%) 

39. Under these policies, datin; between students 
and faculty (or others in power) is: 
a) prohibited 13 (19.4%) 7 (14.3%) 11 (22.0%) 4 (12.1%) 4 (10.S%) 20 (16.3%) A number of instit-
b) prohibited only if stllient takes a class utions are considerin; 

with faculty member or is in another type establishin; a policy 
of power-differentiated relationship 21 (31.3%) 11 (22.4%) 6 (12.0%) 11 (33.3%) 17 (44.7%) 34 (27.6%) , regarding faculty-

c) discouraged 42 (62.7%) 35 (71.4%) 37 (74.0%) 23 (69.7%) 19 (50.0%) 81 (65.8%) student relationships. 
d) other 2 (3.0%) 6 (12.2%) 2 (4 .0%) 3 (9.1%) 3 (7 .9%) 8 (6.5%) 

40. Directors wo experienced any other ethical/ See Appendix D 
lega 1 dile11111a in the past year: 61 (30.3%) 41 (29.9%) 46 (31.3%) 30 (30. 6%) 27 (27.3%) 105 (29.6%) for examples. 

41. Centers that have gained the f ollowin; Number of positions 
new staff positions in too past year: gained per school: 
a) Professional 26 (12.9%) 18 (13.1%) 15 (10.2%) 15 (15.3%) 14 (14.1%) 46 (13.0%) 1 to 2 
b) Clerical 10 (5.0%) 6 (4.4%) 4 (2.7%) 6 (6.1%) 6 (6.1%) 17 (4.8%) 1 
c) Graduate stllient assistant 17 (8.5%) 16 (11.7%) 16 (10.9%) 9 (9.2%) 9 (9.1%) 35 (9.9%) 1 to 7 
d) Intern (full time) 10 (5.0%) 8 (8.5%) 3 (2.0%) 9 (9.2%) 6 (6.1%) 18 (5.1%) 1 to 3 
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llRW NON-URBAN <7 ,500 7,50Q-15,000 >15,000 T~AL o:ll!MmTS 
(n=201) (n=137) (n=l47) (n=98) (n=99) (N=355) 

42. Centers that have lost the following Number of positions 
staff p>si tions in the past year: lost per school: 
a) Professional 43 (21.4%) 30 (21.9%) 28 (19.0%) 19 (19.4%) 27 (27.3%) 76 (21.4%) 1 to 5 
b) Clerical 12 (6 .0%) 5 (3 .6%) 6 (4.1%) 6 (6.1%) 6 (6.1%) 19 (5.4%) 1 to 2 
c) Graduate stooent assistant 11 (5.5%) 4 (2.9%) 8 (5.4%) 1 (1.0%) 5 (5.1%) 16 (4.5%) 1 to 4 
d) Intern (full time) 5 (2.5%) 0 (0.0%) 0 (0.0%) 1 (1.0%) 4 ( 4 .0%) 5 (1.4%) 1 to 3 

43. Average salaries for professional staff hired 
in the past year: Minority Minority caucasian caucasian 

Male Female Male Female Total 
a) Director 75,000 (n=1) 501000 (If-1) 51,833 (n=12) 52 1980 (n=10) 53 1200 (n=24) 
b) Training Director N/A N/A 431000 (n=2) 48 1000 (n=1) 44 1667 (n=3) 
c) Assistant/associate Director N/A 51 1333 (n=1) 39 1620 (n=5) 421512 (n=3) 41,885 (n=9) 
d) Counselor with Ph.D. & experience 38,380 (n=10) 34 1245 (n=10) 35 1698 (n=ll) 331663 (n=16) 35 1267 (n=47) 

· e) Counselor with new doctorate 33 1600 (n=2) 33 1750 (n=7) 31 1363 (n=16) 33 1510 (n=22) 32 1818 (n=47) 
f) Counselor with A.B. D. N/A 30 1547 (n=7) 28 1166 (n=4) 311555 (n=9) 30 1524 (n=20) 
g) Counselor with MA & experience 28 1000 (n=1) 32 1600 (n=S) 32 1565 (n=7) 29 1924 (n=13) 31 1075 (n=26) 
h) Counselor with new MA N/A 24 ,ooo (n=1) 261625 (n=4) 30 1420 (n=5) 28 1260 (n=10) 
i) Counselor with MSW & experience 311000 (n=1) 311500 (n=2) 211750 (n=3) 291400 (n=2) 27 1256 (n=8) 
j) CoUnselor with new MSW N/A 26 1500 (n=1) N/A 21 1600 (n=1) 24 1050 (n=2) 
k) Other 20 1000 (n=3) N/A 171500 (n=2) 22 1902 (n=5) 20 1951 (n=10) 

44. Annual salaries for professional staff: Average Years in 
Average Salary years in p>sition 
salary ~e p>sition ranqe 

a) Director (n=301) 531121 20-90K 8.8 years 1-28 years Average salary of 
li) Training Director ( n=86) 441561 30-75K 6. 9 years 1-27 years psychiatrists was 
c) Assistant/Associate Director (n=120) 441096 19-72K 8.4 years 1-27 years $761000. Range of these 
d) Counselor with PhD (n=210) 391574 26.5-86. 5K 6. 9 years 1-25 years salaries was $40-103K. 
e) Counselor with MA (n=171) 321233 15-60K 7. 2 years 1-27 years 
,fl Counselor with MSW (n=72) 331872 18-55. 5K 6. 9 years 1-21 years 

45. Centers with practicum students: 141 (70.1%) 86 (62.8%) 76 (52.1%) 72 (72. 7%) 81 (81.8%) 238 (67 .0%) 

46. Centers who would accept a practicum 
stooent who had received therapy 
at the center: 
a) yes 70 (29.5%) 47 (19.8%) 25 (10.S%) 42 (17.7%) 53 (22.3%) 125 (52. 7%) % based on total 
b) yes 1 only if there was no other ~ to this item. 

practicum site available 11 (4.6%) 5 (2.1%) 6 (2.5%) 4 (1.6%) 7 (2.9%) 17 (7 .1%) 67% rt. dim±r.rs mpnBl. 
c) would not accept 54 (22.7%) 29 (12.2%) 46 (19. 4%) 25 (10.5%) 21 (8.8%) 95 (40.0%) 
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URBAN NON· URBAN <7,500 7,50Q-15,000 >15,000 TarAt COOTS 
(n=201) (n=l37) (n=l47) (n=98) (n=99) (N=355) 

47. Iiilo is responsible for practicum student I 

malpractice insurance? 
" a) Counseling Center 10 (2.9%) 12 (4.7%) 8 (3 .1%) 7 (2.7%) 7 (2.7%) 21 (8 .3%) % based on total 

b) Academic departrents 19 (8.5%) 14 (5.5%) 11 (4 .3%) 8 (3 .1%) 16 (6 .3%) 35 (13.8) ~ to tbis item. 
c) Covered umer school's general insurance 71% cf dim±a:s ~ 

for all eqJloyees 74 (29.2%) 41 (12. 2%) 31 (12.2%) 39 (15. 4%) 47 (18.5%) 121 (47.8%) 
: d) Student themelves responsible 34 (13.4%) 24 (9 .4%) 28 (11.0%) 17 (6.7%) 14 (5.5%) 62 (24.5%) 

e) No coverage provided 9 (3 .5%) 4 (1.5%) 6 (2.3%) 5 (1.9%) 2 (0.7%) 14 (5 .5%) 

48. Centers that have a formal intern 
traini!Y.3' program: 87 (43.3%) 50 (36.5%) 39 (26.7%) 34 (34.3%) 67 (67.7%) 144 (40.6%) 

49. Average number of clients seen by these 
full-time interns in an average week: 14.5 clients 12.4 clients 11.9 clients 14.5 clients 14.3 clients 13.7 clients Range: 2-30 clients 

50. Health benefits received by interns (percentages 
based on responses to item 48) : 
a) Same health package as staff/faculty 38 (43. 7%) 19 (38. 0%) 8 (20.5%) 12 (35.3%) 37 (55.2%) 58 (40.3%) 
b) Reduced package typically given to 

graduate assistants 12 (13.8%) 4 (8.0%) 1 (2.6%) 2 (5.9%) 13 (19.4%) 16 (11.1%) 
c) Health insurance carried on their own 41 (47.1%) 24 (48.0%) 28 (71.8%) 24 (70.6%) 13 (19. 4%) 69 (47.9%) 
d) Other 16 (18. 4%) 9 (18.0%) 10 (25.6%) 6 (17.6%) 11 (16.4%) 27 (18.7%) 

51. Ratio of counselors to students on campus: 1 to 1,917 1 to 1,362 1 to 1,120 1 to 1,919 1 to 2,326 1 to 1,705 

52. Centers with systematized formats for evaluation 
of professional staff: 
a) There is an institution wide format 122 (60.7%) 77 (56.2%) 92 (63.0%) 57 (57.6%) 52 (52.5%) 210 (59.2%) 
b) Format designed specifically for the 

Counseling Center 44 (21.9%) 31 (22.6%) 27 (18.5%) 25 (25.3%) 31 (31.3%) 78 (22.0%) 
c) No 27 (13.4%) 22 (16. 1%) 21 (14. 4% l 12 (12.1%) 12 (12.1%) 52 (14. 6%) 

53. For Centers with a systematized format for staff 
evaluation, the following apply: 
a) Staff formally evaluated on established 

criteria; evaluation shared with 
director's supervisor 115 (77.2%) 89 (89.9%) 88 (73.9%) 63 (91.3%) 55 (85.9%) 213 (93.8%) Directors checked more 

b) Staff formally evaluated on established than one response. 
criteria; evaluation shared only with 
staff member 44 (29.5%) 23 (23.2%) 21 (17.6%) 20 (29.0%) 28 (43. 7%) 73 (32.1%) Responses continue on 

next page. 
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(n=201) (n=137) (n=147) (n=98) (n=99) (N=355) 

53. c) Staff informlly evaluated; progress 
reviewed on regular basis 35 (23.5%) 25 (25. 3%) 28 (23.5%) 15 (23.8%) 18 (28.1%) 61 (26.9%) 

d) Team qoals reviewed by entire staff; 
no individual evaluation except if 
problems arise 10 (6.7%) 3 (3.0%) 1 (0.8%) 9 (13.0%) 3 (4.7%) 13 (5.7%) 

e) Peer evaluations are used 21 (14.1%) 20 (20. 2%) 15 (12. 6%) 16 (23.2%) 11 (17.2%) 44 (19. 4%) 
f) Evaluations directly affect salary 

increase 59 (39.6%) 26 (26.3%) 30 (34.1%) 23 (33.3%) 31 (48.4%) 87 (38. 3%) 

54. Basis for staff evaluation criteria: 
a) Criteria based on job description 66 (44.3%) 54 (54.5%) 53 (44.5%) 32 (46.4%) 38 (59.4%) 128 (56.4%) Evaluation in soue 
b) Goals are established amually for schools is part of 

each staff uember 37 (24.8%) 27 (27.3%) 25 (21.0%) 22 (31.9%) 19 (29.7%) 68 (29.9%) bargaininq aqreeat. 
c) Both· job description & annual qoal . ~:r 

settinq are used 93 (62.4%) 69 (69.7%) 71 (59. 7%) 49 (71. 0%) 47 (73.4%) 172 (75. 8%) 
d) Each counselor contracts annually for 

services that are to be provided that year 25 (16. 8%) 11 (11.1%) 2 (1.7%) ll (15.9%) 23 (35.9%) 36 (15.8%) 
e) Other 7 (4.7%) 10 (10.1%) 6 (5.0%) 7 (10.1%) 4 (6.2%) 18 (7 .9%) 

55. Centers that permit counselors to use their 2 Centers charqe 
offices after-hours for private practice: 56 (27.9%) 26 (19.0%) 39 (26. 7%) 20 (20.2%) 24 (24. 2%) 85 (23.9%) counselors $5/hr. 

ctiEIS J.'8llim SlE p!q!l'" 
Those counselors who pay to use their offices tion of incoue to be 
for after-hours private practice: 5 (8.9%) 2 (7 .7%) 2 (5.1%) 1 (5.0%) 4 (16.7%) 7 (8.2%) retumed to tm CmtEr. 

56. Centers where counselors put client inform· 
ation on a comp~ter: 70 (34.8%) 44 (32.1%) 42 (28.8%) 35 (35. 4%) 39 (39.4%) 121 (34.1%) 

57. How this informtion is stored: 
a) Floppy disk 50 (24.9%) 28 (20.4%) 27 (18. 5%) 27 (27.3%) 25 (25.3%) 81 (22.8%) 
b) Hard drive 48 (23.9%) 24 (17.5%) 26 (17.8%) 22 (22.2%) 25 (25.3%) 77 (21. 7%) 
c) lain frame 7 (3.5%) 3 (2.2%) 3 (2.1%) 3 (3 .0%) 5 (5.1%) 11 (3.1%) 
d) Tape backup 9 (4.5%) . 5 (3 .6%) 3 (2.1%) 5 (5.1%) 7 (7 .1%) 15 (4.2%) 
e) Other 7 (3 .5%) 4 (2.9%) 3 (2.1%) 2 (2.0%) 6~ 12 (3 .4%) 

58. Kind of information stored on coq~uter: Mlrj !dmls • I'9lltt 
a) Client schedules 31 (15.4%) 18 (13.1%) 19 (13.0%) 9 (9 .1%) 22 (22. 2%) 53 (14. 9%) re: int:aJr.es, itBHiiiBJts, 
b) Client dellgraphics 116 (57.7%) 78 (56.9%) 67 ( 45.9%) 65 (65. 7%) 63 (63.6%) 204 (57.7%) diaqnoses, testinq, 
c) Case notes 24 (11.9%) 22 (16.1%) 22 (15.U) 15 (15.2%) 11 (11.1%) 51 (14.4%) bill~ & read! info, 
d) Other 50 (24.9%) 33 (24.1%) 27 (18. 5%) 30 (30.3%) 26 (26.3%) 85 (23.9%) & termimtim sarles 
e) Do not use co~uter for client info. 37 (18. 4%) 26 (19. 0%) 42 (28.8%) 7 (7.1%) 16 (16. 2%) 

' 
66 (18.6%) on their computers. 

""'' ' 
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URBAN NON-URBAN <7,500 71 50Q-15 ,000 >15,000 TOl'AL COIOOJTS 
(n=201) (n=137) (n=l47) (n=98) (n=99) (N=355) 

59a. Who in the Center has access to 
computer-stored information on clients 
(apart from the specific counselor): 
a) Center Director only 50 (24.9%) 27 (19. 7%) 35 (24.0%) 19 {19.2%) 25 (25.3%) 81 {22.8%) 
b) All Center counselors 47 {23.4%) 31 {22.6%) 29 (19.9%) 29 (29.3%) 21 {21.2%) 81 (22.8%) 
c) An administrative aide wo compiles 

client statistics 104 (51.7%) 55 (40.1%) 52 (35.6%) 53 {53.5%) 56 (56.6%) 168 ( 47.3%) 
d) Other 24 (11. 9%) 22 (16.1%) 12 (8.2%) 15 (15.2%) 19 {19.2%) 48 {13.5%) 
e) Do not use computer for client info. 24 (11.9%) 15 {10.9%) 24 {16.4%) 7 (7 .1%) 8 (8.1%) 39 {11.0%) 

59b. If JX!rsons other than the sp!cific counselor have 
access to computer-storai info. on clients, they are 
trainai in handling confidential material: 116 (57. 7%) 74 (54.0%) 59 {40.4%) 67 {67.7%) 64 {64.6%) 198 (55.8%) 

60. For centers that store client information 
in a computer: 
a) Those with concerns about inappropriate 

access if the computer neoos to be 
repaired or maintained by an outs ide 
technician 29 {22.0%) 22 (26.8%) 22 (27.8%) 18 {26.1%) 12 (17.6%) 54 (24.0%) 

b) Those who have lost computer storoo data 30 (22.2%) 18 {20.5%) 10 (11. 9%) 20 {28.6%) 19 (26.4%) 51 (21.6%) 

61. Centers that have had a computer stolen: 8 ( 4 .0%) 3 (2 .2%) 4 {2.7%) 4 ( 4 .0%) 5 (5.1%) 14 (3 .9%) 

62a. For centers who store client information on 
computer: if. a computer were stolen from 
the center, it would be possible for someone to 
gain access to client data on the hard drive: 63 {58.3%) 40 (55.6%) 36 (54. 5%) 37 {64.9%) 29 {50.9%) 108 (57.1%) 

62b. Directors who would feel ethically bound to 
notify clients that a computer containing 
client data was stolen: 51 (25.4%) 47 (34.3%) 42 (28.8%) 30 (30. 3%) 26 (26.3%) 103 (29.0%) 

63. Concerns currently held by directors: 
a) llai ting list problems 80 (39.8%) 57 (41.6%) 42 (28.8%) 44 (44.4%) 55 (55.6%) 146 (41.1%) 
b) Increase in students with severe 

psychological problems 163 {81.8%) 116 {84. 7%) 116 {79.5%) 83 (83.8%) 85 {85.9%) 293 {82.5%) 
c) Difficulty in filling groups 119 (59.2%) 79 (57.7%) 95 (65.1%) 57 (57.6%) 49 {49.5%) 205 (57.7%) 
d) Increase in sexual assault cases 104 {51.7%) 71 (51.8%) 76 (52.1%) 50 (50.5%) 52 {52.5%) 181 (51.0%) 
e) Increase in crisis counseling 89 (44.3%) 67 (48.9%) 62 {42.5%) 51 (51.5%) 47 (47.5%) 164 {46.2%) 
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URBAN NON· URBAN <7 ,500 7 ,50D-15,000 >15,000 TOTAL COIIMENTS 
(n=201) (n=137) (n=147) (n=98) (n=99) (N=355) 

f) More clients reporting ~riences 
of childhood sexual abuse 158 (78.6%) 109 (79.6%) 118 (80.8%) 79 (79.8%) 73 (73. 7%) 279 (78. 6%) 

g) Pressure on the center to do 100re about 
drug and alcobo 1 abuse on campus 54 (26.9%) 51 (37.2%) 59 (40.4%) 26 (26.3%) 23 (23.2%) 111 (31.3%) 

h) Need to find better referral sources 
for students who need long-term help 134 (66.7%) 91 (66.4%) 87 (59.6%) 64 (64.6%) 79 (79.8%) 236 (66.5%) 

i) Referrals by outside agencies to your center 
of clients needing long-term therapy 36 (17.9%) 37 (27.0%) 26 (17.8%) 25 (25.3%) 25 (25.3%) 79 (22.3%) 

j) Respoooing to the needs of learning 
disabled students 84 (41.8%) 57 (41.6%) 66 (45.2%) 39 (39.4%) 42 (42.4%) 150 (42.3%) 

k) A growing demand for services with no 
increase in resources 135 (67.2%) 93 (67.9%) 92 (63.0%) 67 (67. 7%) 72 (72.7%) 239 (67 .3%) 

1) Other 43 (21.4%) 30 (21.9%) 28 (19. 2%) 24 (24.2%) 22 (22.2%) 75 (21.1%) 

Several centers indicated concerns around the iricreasing number of clients who are victims of violent crims, and the lack of community mental health resources or outside referral resources.· Concerns ·'' 
mntioned by specific centers included too establisbmnt of a high school academy at a university and expectations that the counseling center will provide services for this population; administrative 
pressure to hire replacement clinical staff with MSW or MS degrees rather than Ph!B; the impact of Clinton health care reforms on counseling centers; psychotropic drtr; prescriptions by outside physicians <~i 
creating decreased motivation for ~ycbotherapy; chronic or ~ycbotic students who are mildly disruptive on campus but comply with regulations, and can't technically be mandated for counseling; need 
for 100re training positions; am increasing need to provide long-term psychotherapy without additional resources. 

64. Staff concerns currently held by directors: 
a) Conflict between staff mmbers 47 (23.4%) 26 (19.0%) 21 (14. 4%) 25 (25.3%) 27 (27.3%) 75 (21.1%) 
b) General problems with morale 49 (24.4%) 29 (21.2%) 27 (18.5%) 24 (24.2%) 29 (29.3%) 84 (23.7%) 
c) Coping with an impaired staff member 25 (12.4%) 10 (7 .3%) 10 (6.8%) 10 (10.1%) 14 (14.1%) 35 (9.9%) 
d) Unequal sharing of responsibilities 46 (22.9%) 28 (20.4%) 21 (14. 4%) 22 (22.2%) 31 (31. 3%) 79 (22. 3%) 
e) Some uncooperative staff 43 (21.4%) 25 (18. 2%) 25 (17.1%) 20 (20.2%) 25 (25.3%) 74 (20.8%) 
f) Resistance of some staff to new 

initiatives 44 (21.9%) 27 (19. 7%) 25 (17.1%) 19 (19.2%) 30 (30.3%) 78 (22.0%) 
g) Some staff are not good team players 55 (27.4%) 28 (20.4%) 27 (18. 5%) 28 (28.3%) 30 (30.3%) 89 (25.1%) 
h) Some staff concern m because of their 

laxity about boundary issues 21 (10.4%) 15 (1o.9%) 16 (11.0%) 10 (10.1%) 12 (12.1%) 40 (11.3%) 
i) Other 30 (14.9%) 18 (13.1%) 24 (16. 4%) 14 (14.1%) 11 (11.1%) 50 (14.1%) 

Som specific staff concerns included staff with small children at home who are not flexible with their tim, but require center to be flexible with its time demands; having a counselor on sabbatical 
with no replacement authorized; keeping salaries high enough to maintain a minority staff position; low salary compared to non-counseling settings; and needing to remind staff not to overbook themselves 
in response to increased student numbers am more difficult cases. 

65. Directors who have bad to handle staff 
conflict issues in the past several years: 142 (70. 6%) 85 (62.0%) 83 (56.8%) 71 (71. 7%) 79 (79.8%) 239 (67.3%) 
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(n=201) (n=137) (n=147) (n=98) (n=99) (N=355) 

66. How these directors handled the conflict: 
a) Resolved problems among ourselves 93 (65.5%) 58 (68.2%) 54 (65.1%) 47 (66.2%) 53 (67.1%) 160 (66.9%) 
b) Brought in a consultant 13 (9 .2%) 10 (11.8%) 5 (6.0%) 9 (12.7%) 9 (11.4%) 23 (9 .6%) 
c) Fired the problelli1tic staff uemer 10 (7 .0%) 6 (7 .1%) 8 (9 .6%) 1 (1.4%) 6 (7 .6%) 16 (6.7%) 
d) Problelli1tic staff Ember resigned 36 (25.3%) 19 (22.4%) 21 (25.3%) 21 (29.6%) 14 (17.7%) 58 (24.3%) 
e) Problem relli1ins unresolved 28 (19.7%) 15 (17.6%) 10 (12.0%) 15 (21.1%) 19 (24.0%) 45 (18.8%) 
f) other 10 (7 .0%) 8 (9.4%) 9 (10.8%) 6 (8.4%) 3 (3 .8%) 18 (7 .5%) 

67a. Centers with on-call services for students 
in crisis: 119 (59.2%) 104 (75.9%) 98 (67.1%) 72 (72. 7%) 57 (57.6%) 234 (65.9%) 

67b. Which staff members serve on-call? (percentages 
based on responses to item 67a): 
a) Center director 99 (83.2%) 87 (83.6%) 84 (85.7%) 60 (83.3%) 45 (78. 9%) 196 (83.8%) 
b) Full time staff 101 (84.9%) 87 (83.6%) 77 (78.6%) 63 (87.5%) 48 (84.2%) 196 (83.8%) 
c) Part-time staff 41 (34. 4%) 32 (30.8%) 35 (35. 7%) 18 (25.0%) 19 (33. 3%) 74 (31.6%) 
d) Interns 24 (20.2%) 18 (17.3%) 8 (8.2%) 13 (18. 1%) 21 (36.8%) 44 (18.8%) 
e) others 16 (13.4%) 10 (9 .6%) 7 (7 .1%) 11 (15.3%) 8 (14.0%) 27 (11.5%) 

67c. How on-call staff members are contacted (percentages 
based on responses to item 67a): 
a) Telephone 35 (29.4%) 24 (23.1%) 28 (28.6%) 14 (19.4%) 18 (31.6%) 62 (26.5%) 
b) Beeper 28 (23.5%) 29 (27.9%) 28 (28.6%) 18 (25.0%) 13 (22.8%) 61 (26.1%) 
c) Campus police 31 (26.0%) 26 (25.0%) 23 (23.5%) 22 (30.6%) 11 (19.3%) 58 (24.8%) 
d) other 9 (7 .6%) 11 (10.6%) 4 (4.1%) 8 (11.1%) 8 (14.0%) 21 (9.0%) 
e) Residence Life 4 (3.4%) 6 (5 .8%) 7 (7 .1%) 1 (1.4%) 2 (3 .5%) 10 ( 4.3%) 
f) Health Center 5 (4.2%) 5 (4.8%) 3 (3 .1%) 4 (5.6%) 2 (3 .5%) 10 (4.3t) 

on-call staff members were most fr~uently contacted at hoE, and called directly by clients, FA/RD, security 1 or center director. 8 centers have on-call services provided by cQmunity mental health 
or a community crisis line; in 7 centers 1 the director is called first and then other staff in a predetermined order. Other approaches to on-call included a voice-mail system that forwards calls to 
hoE phone without divulgingnumber1 and routing calls through a university switchboard. 

68. How counselors are compensated for Mmj Cmters give staff 
after-hours emergency work: official or ~mofficial 
a) Hour per hour camp tiE accumulated 27 (22.7%) 31 (29.8%) 24 (24.5%) 21 (29.2%) 13 (22.8%) 60 (25.6%) comp time/flex time. 
b) Extra pay 4 (3 .4%) 4 (3 .8%) 3 (3.1%) 2 (2.8%) 4 (7 .0%) 9 (3 .8%) IBytiE duties are scme-
c) Considered part of job-no compensation 104 (87.5%) 59 (56.7%) 82 (83. 7%) 42 (58.3%) 40 (70.2%) 173 (73.9%) ti.ues liqhtlned or staff 
d) Other 23 (19.3%) 18 (17.3%) 16 (16.3%) 11 (15.3%) 15 (26.3%) 42 (17.9%) get free use of office 

for private practice. 
69. Centers involved with other campus offices or 

departEnts in a crisis intervention team: 111 (55.2%) 82 (59.9%) 87 (59.6%) 59 (59.6%) 51 (51.2%) 205 (57.7%) 

,. 
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URBAN NON-URBAN <7,500 7,50G-15,000 >15,000 TarAt CODTS 
(n=201) (n=137) (n=147) (n=98) (n=99) (N=355) 

71. Nuniler of ~rsons on crisis intervention team: 6.9 ~rsons 6.1 ~rsons 5 .15 persons 7.0 ~rsons 7.8 ~rsons 6.4 ~rsons Ra!r.}e: 1-40 ~rsons 

72. Role of Com~seli~ Center representatives 
on crisis intervention team ( ~rcentages based 
on responses to item 69) : 
a) Chair of team 16 (14.4%) 17 (20.7%) 14 (16.1%) 10 (16.9%) 10 (19.6%) 34 (16.6%) 
b) Consultant on ethical issues 4 (3 .6%) 2 (2.4%) 3 (3.4%) 3 (5.1%) 0 (0.0%) 6 (2.9%) 
c) General team mlliler 65 (58.6%) 44 (53.7%) 45 (51. 7%) 36 (61.0%) 30 (58.8%) 115 (56.1%) 
d) Other 13 (11.7%) 10 (12.2%) 12 (13.8%) 4 (6.8%) 8 (15. 7%) 26 (12.7%) 
e) Consultation on ethics issues & general team mntler 4 (3 .6%) 3 (3.7%) 5 (5.7%) 1 (1.7%) 1 (2.0%) 7 (3.4%) 

73. When the crisis intervention team mets (percentages 
based on responses to item 69): 
a) on regular basis thro1J1hout school year 25 (12.4%) 13 (9.5%) 12 (8.2%) 13 (13.1%) 13 (13.1%) 39 (11.0%) 
b) Only to respom to specific crisis 

situations as they arise 71 (35.3%) 60 (43.8%) 63 (43.2%) 38 (38.4%) 33 (33.3%) 139 (39.2%) 

74. Schools that have a pan;Jhlet or written 
guideline describil¥} a protoco 1 for 
stllients respoming to sexual assault: 131 (65.2%) 97 (70. 8%) 97 (66.4%) 66 (66.7%) 67 (67.7%) 238 (67.0%) 

75. Com~seli~ Centers that have a written 
protocol for how a sexual assault case 
is handled at the Center: 38 (18.9%) 39 (28.5%) 40 (27.4%) 17 (17.2%) 22 (22.2%) 80 (22.5%) 

76. Centers that do not have such a protocol 
but would fim one to be helpful: 105 (64.4%) 70 (71.4%) 71 (66.3%) 52 (64.2%) 55 (71.4%) 183 (66.5%) 

77. Schools with sexual assaultjra~ crisis team: 75 (37.3%) 51 (37.2%) 44 (30.1%) 44 (44.4%) 42 (42.4%) 133 (37.5%) 

78. Bow directors describe their clientele: 
a) Primarily developmental problems 29 (14.4%) 17 (12.4%) 26 (17.8%) 13 (13 .1%) 8 (8.1%) 48 (13.5%) 
b) Primarily eootionaljmental health disorders 62 (30. 8%) 39 (28.5%) 36 (24.7%) 37 (37.4%) 30 (30.3%) 107 (30.1%) 
c) Balanced fairly evenly between a & b 104 (51.7%) 76 (55.5%) 81 (55.5%) 45 (45.5%) 56 (56.6%) 188 (53.0%) 
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URBAN J)N-tlRBAN <7 ,500 7 ,50D-15,000 >15,000 TOrAL COlOn'S 
(n=201) (n=137) (n=U7) (n=98) (n=99) (N=355) 

79. staffs that qenerate DSM-III diagnoses ~ 

of students 
a) Yes, on most clients 39 (19.4%) 17 (12.4%) 18 (12. 3% l 14 (14.1%) 22 (22.2%) 57 (16.1% l 
b) Yes, on about half of clients 17 (8.5%) 8 (5.8%) 9 (6.2%) 8 (8.1%) 9 (9.1%) 26 (7.3%) 
c) Yes, but on a small percentage of clients 49 (24.4%) 47 (34.3%) 48 (32.9%) 31 (31.3%) 19 (19.2%) 102 (28. 7%) 
d) Never, or very rarely 91 (45.3%) 62 (45.3%) 70 (47.9%) 41 (41.4%) 47 (47.5%) 162 (45.6%) 

80. Centers with written guidelines that spell 
out wat are appropriate and/or inappropriate 
cases to be treated at your Center: 72 (35. 8% l 35 (25.5%) 36 (24. 7% l 27 (27.3%) 45 (45.5%) 110 (31.0%) 

81. Centers that had to hospitalize a stllient I of cases per school: 
for p;ychological reasoos during past year: 158 (78.6%) 118 (86.1%) 113 (77.4%) 83 (83. 8% l 83 (83.8%) 289 (81.4%) bl = 5.5: liiiJ3 = 1-47. 

82. Directors wo would notify parents against 
a stllient' s wishes if their "of-age" student 
(who is still being supported by parents) is 
hospitalized for psychological reasons: 
a) No, under no circumstances 73 (36.3%) 39 (28.5%) 41 (28.1%) 31 (31. 3% l 42 (42.4%) 116 (32. 7%) 
b) No, if I thought hospital would notify 28 (13.9%) 23 (16. 8% l 28 (19.2%) 17 (17.2%) 9 (9.1%) 55 (15. 5% l 
c) Yes 29 (14.4%) 22 (16.1% l 26 {17.8%) 10 (10.1%) 16 (16. 2% l 55 (15.5%) 
d) Other 66 (32. 8% l 48 (35.0%) 48 (32.9%) 36 (36.4%) 29 (29. 3% l 118 (33.2% l 

I 

!any directors noted that they would notify parents if the stllient's life was at risk or if they posed a danger to others. several stated that notification was often required in order to me parents' 
health insurance, and that the Dean's office, V.P. of Student Affairs, Residence Life, or the hospital would often notify. A few directors felt that the decision would depend on whether the parents' 
intervention would be helpful or necessary for the cootinued safety of the students or others. 1\ 

I \ 

83. Centers that had a client suicide in the Number of suicides per 
92-93 school year: 15 (7 .5%) 12 (8.8%) 4 (2.7%) 8 (8.1%) 15 (15. 2% l 27 17 .6%)··· ,school: mean = 1.2: 

range = 1-2. 
84. Centers that have bad legal action taken ~1 

against them following a client or former ~ client suicide: 5 (2.2%) 0 (0.0%) 0 (0.0%) 1 (1.0%) 3 (3 .0%) 5 (1.4%) 
~'7 

85. Bow these cases settled: J, ~ 
a) out of court 2 (40.0%) 0 (0.0%) 0 (0.0%) 1 (100%) 1 (33.3%) 2 (40.0%) c; b) In favor of center 0 (0.0%) 0 (0.0%) 0 (0.0%) 0 (0.0%) 0 -(0.0%) 0 (0.0%) J'-' 
c) Against center 1 (20.0%) 0 (0.0%) 0 (0.0%) 0 (0.0%) 1 (33.3%) 1 (20.0%) ~ d) Sti 11 in progress 2 (40.0%) 0 (0.0%) 0 (0.0%) 0 (0.0%) 1 (33.3%) 2 (40.0%) J ~.~ 
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URBAN NON-URBAN <7,500 7,500·15,000 >15,000 T!nAL COOTS 
(n=201) (n=137) (n=147) (n=98) (n=99) (N=355) 

Number of third party 
86. centers that have had to notify a third party about mtifkaticn; fEr &iml: 

a potentially suicidal student during the past year: 111 (55.2%) 87 (63.0%) 94 (64.4%) 58 (58.6%) 49 (49.5%) 207 (58.3%) mm = 3.2; ~ = 1-20. 

87. Centers that have had to give warning duri~ Number of third party 
the past year to a third party about a warnings: mean = L 5; 
stllient who posed da~er to another person: 44 (21.9%) 42 (30. 7%) 38 (26.0%) 23 (23.2%) 26 (26.3%) 90 (25.4%) ra~e = 1-6. 

88. Directors who know of stllients who have come 
to their center in the past year because of 
sexual exploitation or harassment by: 
a) Another therapist 44 (21.9%) 19 (13.9%) 16 .(11.0%) 19 (19. 2%) 28 (28.3%) 65 (18.3%) 
b) Faculty member or supervisor 141 (70. lt) 85 (62.0%) 89 (61.0%) 69 (69.7%) 72 (72.7%) 237 (66.8%) 
c) Another student 172 (85.6%) 114 (83.2%) 123 (84. 2%) 85 (85. 9%) 83 (83.8%) 300 (84.5%) 

89. Average percentage of total clientele that 
were seen for eati~ disorders in the past year: 6.6% 5.85% 7.0% 5. 0% 7.0% 6. 2% Ra~e: 1-40 percent. 

90. centers that have handled "Fatal Attraction" 
or obsessive pursuit cases in the past year: 111 (55.2%) 82 (59.9%) 75 (51.4%) 60 (60.6%) 58 (58.6%) 197 (55.5%) 

91. Directors' impressions about the nature of 
these "Fatal Attraction" cases: 
a) They are increasi~ 62 (30.8%) 45 (32.8%) 44 (30.1%) 34 (34.3%) 29 (29.3%) 111 (31.3%) 
b) They are decreasi~ 4 (2.0%) 2 (1.5%) 2 (1.4%) 2 (2.0%) 2 (2.0%) 6 (1.7%) 
c) Stayi~ about the same 96 (47.8%) 66 (48.2%) 71 ( 48.6%) 44 (44.4%) 49 (49.5%) 167 (47.0%) 

92, Person counseling center is most likely 
to see from these cases: 
a) The person being pursued 114 (56.7%) 82 (59.9%) 77 (52.7%) 55 (55.6%) 67 (67.7%) 202 (56.9%) 
b) The pursuer 24 (11.9%) 12 (8 .8%) 16 (11.0%) 14 (14. 1%) 6 (6.1%) 36 (10.1%) 
c) Both the pursuer and person bei~ pursued 12 (6.0%) 13 (9.5%) 13 (8 .9%) 6 (6.1%) 5 (5.1%) 26 (7 .3%) 

93. If the pursuer was seen, it was because: Many pursuers are 
a) They came in on their own 23 (11.4%) 25 (18. 2%) 20 (13. 7%) 15 (15. 2%) 13 (13.1%) 49 (13.8%) mandated to seek 
b) They were referred by an administrator 64 (31.8%) 40 (29. 2%) 46 (31.5%) 29 (29.3%) 28 (28.3%) 106 (29.9%) therapy. Some are 
c) Have not seen a pursuer 33 (16.4%) 19 (13.9%) 21 (14.4%) 11 (11.1%) 20 (20.2%) 53 (14.9%) referred by the 
d) Other 2 (1.0%) 4 (2.9%) 4 (2.7%) 1 (1.0%) 1 (1.0%) 6 (1.7%) person bei~ 
e) a & b above 16 (8 .0%) 4 (2 .9%) 6 (4.1%) 9 (9.1%) 5 (5.1%) 20 (5 .6%) pursued. 
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94. TyJ:e of assistance requestoo by obsessive 
pursuers, wen they seek counseling: 
a) to learn how to win the affection SoJOO also cam for 

of the p!rson they are pursui~ 10 (5.0%) 11 (8.0%) 11 (7 .5%) 6 (6.1%) 4 (4.0%) 22 (6.2%) IBirelated issues, 
b) to learn how to control their somtoincrease 

obsessive need 18 (9 .0%) 11 (8 .0%) 12 (8 .2%) 8 (8.1%) 9 (9.1%) 29 (8.2%) IBiders tanding of 
c) they cam in because of a mandate situation, to deal 

and saw no neoo for counseling 33 (16.n) 23 (16. 8%) 22 (15.1%) 14 (14.1%) 20 (20.2%) 58 (16.3%) with feeli~s, or 
d) have not seen a pursuer 27 (13.4%) 19 (13.9%) 21 (14.4%) 9 (9.1%) 17 (17.2%) 48 (13.5%) for support. 
e) other 6 (3 .0%) 6 (4.4%) 6 (4.1%) 4 (4.0%) 2 (2.0%) 12 (3.4%) 
f) a & b above 6 (3 .0%) 8 (5.8%) 7 (4.8%) 4 (4.0%) 3 (3 .0%) 14 (3 .9%) 
g) b & c above 9 (4.5%) 4 (2.9%) 5 (3.4%) 3 (3 .0%) 5 (5.1%) 13 (3.7%) 
h) a & c above 14 (7 .0%) 3 (2.2%) 4 (2.7%) 9 (9.1%) 3 (3 .0%) 17 (4.8%) 
i) a, b & c above 6 (3 .0%) 2 (1.5%) 3 (2.1%) 3 (3 .0%) 2 (2 .0%) 8 (2.3%) 

95. Schools were a p!rson on ca~us was killed 
or physically injured by an obsessive 
pursuer in the past year: 
a) killed 3 (1.5%) 1 (0.7%) 1 (0.7%) 1 (1.0%) 2 (2 .0%) 4 (1.1%) Average I killen: 1.2 
b) physi ca 11 y in jured 16 (8.0%) 17 (12.4%) 18 (12. 3%) 9 (9.1%) 7 (7 .1%) 34 (9.6%) Average# injumi: 2.0 

96. See App!Diix E for exaqlles of particularly 
interesting "Fatal Attraction" cases. 

97. Centers with Sp!Cial programs for gay, 
lesbian, am bisexual stooents: 77 (38.3%) 42 (30.7%) 36 (24.7%) 35 (35.4%) 50 (50.5%) 125 (35.2%) 

82 centers provide a support group for G/L/B stooents: 25 advise or consult with the G/1/B student organization: 6 offer a "coming out" group: 6 offer therapy groups. Several centers offer gay p!er 
traini~ programs for phone lines, mentorship, outreach Erlucation, and counseling. 

98. Schools with a committee or task force that 
is chargoo with addressi~ the issue of 
discrimination against sexual minorities: 82 (40.8%) 51 (37.2%) 50 (34.2%) 32 (32.3%) 54 (54.5%) 138 (38.9%) 

99. Centers that have seen one or llllre HIV 
positive clients in the past year: 104 (51.7%) 45 (32.8%) 31 (21.2%) 50 (50.5%) 70 (70. 7%) 158 (44.5%) 
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100, Of these HIV !X>Si ti ve clients, those who 
directors believed IX>Sed a risk to any 
third party: 20 (19.2%) 5 (11.1%) 5 (16.1%) 7 (14.0%) 15 (21.4%) 29 (18.4%) 

When clients IX>sed a risk, those directors who 
foum it necessary to warn a 3rd party: 2 (1.9%) 1 (2 .2%) 0 (0.0%) 11 (22.0%) 3 (4.3%) 4 (2.5%) 

101. Directors in favor of state legislation that 
would make it mandatory for psychotherapists 
to warn identifiable partners of HIV 
positive clients: 
a) in favor 42 (20.9%) 34 (24.8%) 40 (27.4%) 19 (19.2%) 18 (18.2%) 81 (22.8%) 
b) not in favor 70 (34.8%) 45 (32.8%) 49 (33.6%) 32 (32. 3%) 35 (35. 4%) 119 (33.5%) 
c) uncertain 84 (41.8%) 57 (41.6%) 57 (39.0%) 4 (44.4%) 45 (45.5%) 149 (42.0%) 

102. Centers that offer counselil¥] groups: 178 (88.6%) 118 (86. 1%) 115 (78.8%) 90 (90.5%) 94 (94.9%) 309 (87' 0%) 

103. Directors' beliefs about these groups: 
a) Very successful 55 (30.9%) 33 (28.0%) 26 (22.6%). 23 (25.6%) 39 ( 41.5%) 90 (29.1%) 
b) Somewhat soccessful 91 (51.1%) 70 (59.3%) 63 (54.8%) 56 (62.2%) 44 (46.8%) 169 (54.7%) 
c) Not successful 28 (15.7%) 16 (13.6%) 25 (21.7%) 11 (12.2%) 9 (9.6%) 47 (15.2%) 
d) Very cost-effective 48 (27.0%) 37 (31.4%) 22 (19.1%) 26 (28.9%) 37 (39.4%) 90 (29.1%) 
e) Somwhat cost-effective 72 (40.4%) 54 (45.8%) 49 (42.6%) 44 (48.9%) 34 (36. 2%) 130 (42. 1%) 
f) Not cost-effective 26 (14. 6%) 16 (13.6%) 21 (18.3%) 9 (10.0%) 13 (13.8%) 45 (14.6%) 

104. Groups offered and level of success 
(data bas en on total sauple only) : 

Offered & Successful Offered & not successful Not offered 
a) assertiveness 140 (39.4%) 23 (6.5%) 102 (28.7%) Sol!l! other interestil¥] and successful gtoups beil¥] offeroo 
b) social skills 75 (21.1%) 32 (9 .0%) 144 (40.6%) incloooo too followil¥] topics: sup!X>rt for minority students 
c) ~~en's 47 (20.8%) 57 (16. 1%) 125 (35.2%) and stooents from certain ethnic groups; family of origin; 
d) woren's 133 (37.5%) 33 (9.3%) 93 (26.2%) non-traditional age stooents; international stooents; 
e) relationships 157 (44.2%) 43 (12. 1%) 70 (19.7%) stooents with rentally ill family members; perfectionism and 
f) career development 102 (28.7%) 22 (6.2%) 130 (36.6%) stress; stooents with previous psychiatric hospitalizations; 
g) shyness 28 (7 .9%) 30 (8.5%) 173 (48.7%) migraines; single parents; and body image. 
h) gay, lesbian, bisexual 87 (24.5%) 31 (8.7%) 126 (35.5%) 
i) dissertation 26 (7 .3%) 11 (3 .1%) 191 (53.8%) 
j) loss/grieving 79 (22. 3%) 43 (12.1%) 130 (36.6%) 
k) eatil¥] disorders 144 ( 40.6%). 71 (20.0%) 58 (16. 3%) 
1) survivors (ACOA, rape/incest, etc) 188 (53.0%) 48 (13.5%) 46 (13.0%) 
m) other 93 (26.2%) 31 (8.7%) 231 (68.9%) 
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106. Methods founl. useful in increasing success of group programs inclllie recruiting from caseload am making in-house referrals ( 43 centers); increasing flexibility in scheduling tires (20 centers); 
surveying student needs or respoming to expressed needs ( 12 centers); using sites out of the center (classes, residence halls, etc.); screening am preparing clients for group; co-sponsoring groups 
with other departrents or services (Health Service, iianen 's Center, Residence Life, etc.); and offering groups as a way to allow stllients to receive therapy beyom the sessioo per year limit. 

URBAN NON-URBAN <7,500 7,50Q-15,000 '">15,000 T~AL roMMoos 
(n=201) (n=l37) (n=l47) (n=98) (n=99) (N=355) 

107. Centers that offer career counseling: 130 (64. 7%) 82 (59.9%) 86 (58.9%) 58 (58.6%) 72 (72. 7%) 225 (63.4%) 

108. Career coiUiseling is provided by (percentages 
based on responses to item 10 7) : 
a) co\Uiselors who also do personal counseling 89 (68.5%) 56 (68. 3%) 60 (69.8%) 41 (70. 7%) 45 (62.5%) 153 (68.0%) 
b) career specialists 20 (15.4%) 9 (11.0%) 18 (20.9%) 6 (10.3%) 7 (9.7%) 31 (13.8%) 
c) combination of a & b 26 (20.0%) 20 (24.4%) 15 (17.4%) 12 (20.7%) 21 (29.2%) 50 (22.2%) 

109. a) Schools with an alcohol abuse program 140 (69.7%) 110 (80.3%) 104 (71.2%) 74 (74.7%) 79 (79.8%) 264 (74.4%) 
b) If yes, those that are riUI by the 

co\Uiseling center 46 (32.9%) 53 (48.2%) 52 (30.0%) 29 (39.2%) 21 (26.6%) 102 (38.6%) 

110. How do mst students with alcohol problems 
enter the centers' alcohol abuse progral!S 
(percentages based oo responses to item 109b): 
a) self referred 10 (21.7%) 8 (15.1%) 6 (11.5%) 6 (20.7%) 6 (28.6%) 18 (17.6%) 
b) other referred, voluntary attemance 3 (6 .5%) 6 (11.3%) 6 (11.5%) 1 (3 .4%) 2 (9 .5%) 9 (8.8%) 
c) other referred, mmatory attemance 21 (45.6%) 17 (32.1%) 21 (40.4%) 12 (41.1%) 5 (23.8%) 38 (37.3%) 
d) don't run an alcohol abuse program 14 (30. 4%) 6 (11.3%) 4 (7.7%) 6 (20.7%) 9 (42.9%) 21 (20.6%) 
e) other 3 (6.5%) 3 (5.7%) 2 (3 .8%) 2 (6.9%) 2 (7 .5%) 6 (5.9%) 
f) a, b & c above 9 (19.6%) 13 (24.5%) 11 (21.2%) 8 (27.6%) 5 (23.8%) 24 (23.5%) 
g) a & b above 5 (10.9%) 8 (15.1%) 7 (13.5%) 3 (10.3%) 3 (14.3%) 14 (13.7%) 
h) b & c above 2 (4.3%) 0 (0.0%) 2 (3 .8%) 0 (0.0%) 0 (0.0%) 2 (2 .0%) 
i)a&cabove 3 (6.5%) 6 (11.3%) 4 (7.7%) 3 (10.3%) 3 (14.3%) 10 (9.8%) 

111. Number of mandated stllients who believe 
they have an alcohol problem: 
a) very few of the referrals 32 (15.9%) 38 (27.7%) 42 (28.8%) 18 (18. 2%) 12 (12.1%) 73 (20.6%) 
b) about half of the referrals 17 (8 .5%) 20 (14.6%) 12 (8.2%) 16 (16. 2%) 10 (10.1%) 38 (10. 7%) 
c) oost of the referrals 5 (2.5%) 3 (2.2%) 6 (4.1%) 2 (2 .0%) 1 (1.0%) 9 (2.5%) 
d) don't run a program 18 (9.0%) 6 (4.4%) 8 (5.5%) 5 (5.1%) 11 (11.1%) 26 (7.3%) 

112. See Appendix F for examples of innovative programs 
of wich Center directors are particularly proud. 
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URBAN tllN-llRBAN <7 ,500 7,50o-15,000 >15,000 TafAL COMMmTS 
(n=201) (n=l37) (n=147) (n=9B) (n=99) (N=355) 

113. ft(7i directors identify themselves: 
a) clinical psychologists 58 (28.9%) 19 (13.9%) 31 (21.2%) 23 (23.2%) 26 (26.3%) 83 (23.4%) SoliE directors 
b) counseli!Y.J psychologists 102 (50.7%) 70 (51.1%) 60 (41.4%) 56 (56.6%) 58 (58.6%) 177 (49.9%) also identify them-
c) psychiatrists 3 (1.5%) 0 (0.0%) 1 (0.7%) 2 (2.0%) 0 (0.0%) 3 (0 .8%) selves primarily as 
d) ~~Ental health professional 13 (6 .5%) 14 (10.2%) 22 (15.1%) 3 (3.0%) 3 (3 .0%) 28 (7 .9%) counselors, profes-
e) social worker 3 (1.5%) 4 (2.9%) 5 (3 .4%) 0 (0.0%) 2 (2 .0%) 8 (2.3%) sional counselors, 
f) stooent personnel administrator 9 (4.5%) 12 (8.8%) 13 (8 .9%) 3 (3 .0%) 4 (4.0%) 21 (5.9%) or psychotherapists. 
g) other 10 (5.0%) 14 (10. 2%) 12 (8.2%) 9 (9.1%) 4 (4 .0%) 28 (7.9%) 

114. Directors that believe that AUCCCD membership 
should be limited to centers with a FTE of 
three or mre: 61 (30,3%) 32 (23.4%) 18 (12. 3%) 33 (33.3%) 42 ( 42.4%) 98 (27.6%) 
Those who don't care: 25 (12.4%) 11 (8 .0%) 18 (12. 3%) 8 (8.1%) 11 (11.1%) 39 (11.0%) 

115. Directors who are currently AUCCCD members: 146 (72. 6%) 90 (65.7%) 80 (54.8%) 76 (76. 8%) 83 (83.8%) 247 (69.6%) 

116. Directors from centers with less than 3 
FTE counselors: 26 (12.9%) 28 (20.4%) 46 (31.5%) 5 (5.1%) 4 ( 4 .0%) 57 (16.1%) 

Of these directors, those who are 
interested in becoming AUCCCD members : 19 (73.1%) 18 (64.3%) 26 (56.5%) 5 (100%) 4 (100%) 39 (68.4%) 

117. Likelihood of attendiiY.J the annual AUCCCD conference: Ml¥ directms m:;p:nS:i 
a) very likely 19 (9.5%) 14 (10. 2%) 17 (11.6%) 10 (10. 1%) 7 (7 .1%) 35 (9.9%) ~ IB~ DDie tlBn thra! 
b) not very likely due to limited resources 10 (5.0%) 3 (2.2%) 9 (6.2%) 2 (2.0%) 3 (3 .0%) 14 (3 .9%) FTE counselors; some 
c) probably only wen it was held in area 17 (8.5%) 24 (17.5%) 27 (18. 5%) 9 (9.1%) 5 (5.1%) 42 (11. 8%) directors checked mre 
d) not interested in becomiiY.J a member 5 (2.5%) 2 (1.5%) 6 (4.1%) 1 (1.0%) 0 (0.0%) 7 (2.0%) than one response. 
e ) already a ~~Ember 19 (9.5%) 8 (5.8%) 8 (5.5%) 7 (7 .1%) 12 (12.1%) 27 (7 .6%) 
f) b & c above 1 (0.5%) 3 (2.2%) 4 (2.7%) 0 (0.0%) 0 (0 .0%) 4 (1.1%) 

118. Lists of specific canments made either in support or in 
owosition to this issue will be provided upon request. 

119. Canments regarding suggestions for how AUCCCD might 
support and collaborate with colleagues from smaller 
schools will be provided upon request. 

120. Directors who have received past 
results of this survey: 175 (87.1%) 118 (86.1%) 122 (83.6%) 89 (89.9%) 88 (88.9%) 307 (86.5%) 
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tlRB.U r«lN-tlRB.U <7 1500 1 I 5oo-1S looo >151000 TOTAL CODTS 
(n=201) (n=137) (n=U7) (n=98) (n=99) (N=355) 

121. How past survey results are utilized: Data has been usa! 
a l for !1rf Oil! information 154 (88. 0% l 107 (90. 7%) 115 (94.3%) 78 (87.6%) 74 (84.1%) 271 (88.3%) to S~gDrt nqmsts far 
b) distributed to staff 110 (62.9%) 74 (62.7\) 75 (61. 5% l 61 (68.5\) 52 (59.1\) 195 (63.5\) resources I sll:h as in· 
c l sbarai data at a staff meeti~ 115 (65. 7%) 77 (65.3%) 66 (54.1\ l 64 (71.9%) 67 (76.1%) 200 (65.1%) creases in co\Diseli~ 
d l sbarai with others on canpus 69 (39.4%) 45 (38.1%) 48 (39. 3%) 36 (40.4%) 33 (37.5%) 119 (38.8%) staff, p;}thiatric SJP' 
e l share with bQSs 123 (70.3%) 83 (70.3%) 81 (66. 4% l 67 (75.3%) 62 (70.4%) 214 (69. 7%) port, & salaries. Also 
f l to support a r~st for new resources 79 (45.1\) 48 (40.7\) 50 (41.0%) 44 (49.4%) 36 (40.9\) 133 (43.3\) use as encourage~~ent 
g) quota! data in professional writing 13 (7 .4%) 14 (11.9%) 9 (7 .4%) 8 (9.0\) 13 (14.8\) 30 (9 .8\) ,. tiMmi lmtibltim-fliiBi 
h) quoted data for in-boose or DBlpractice insurance. 

institutional reports 79 (45.1\) 64 (54.2\) 53 (43.4\) 50 (56.2\) 42 (47.7\) 148 (48.2\) 
i) used directory to network with 

other directors 100 (57.1\) 69 (58.5\) 66 (54.1\) 51 (57.3\) 57 (64.8\) 178 (58.0\) 
j) other 7 (4.0\) 1 (0.8\) 2 (1.6\) 2 (2.2\) 4 (4.5%) 10 (3 .3\) 



Examples of other income generating activities: 
(NUllber in parentheses or in left column is school ID nUllber) 

General testing services (95,184,231,296,304,305) 

APPENDIX A 
ITEM 4H 

GED and GED retakes - Income ranged from $3000 to $18,000 (7,96,286,345) 

MAT testing - Income ranged from $300 to $1100 (63,64,126,155,175,224,240,243,345,354) 

CLEP testing- Income ranged from $300 to $4000 (64,139,207,286) 

Learning disabilities assessment (150,309) 

Credential services for students (55,161) 

23 Insurance companies send us money for costs associated with providing them copies of client records. 
30 Voluntary contribution from small limited private practice (@ 10%) 
45 Sold •superwomen: Kon-tr·aditional students• videotape to other universities 
57 ie ask department or organization to make donation, but not for every consulting incident. 
95 Manage an EAP for local hospital 
147 Sell workshop manuals 
152 10% overhead charge for clinical staff use of COunseling Center office for private practice 
154 Specialized services to athletes - long treatment if indicated 
174 Recruiter's fee for an annual Jobs Fair. 
175 Police certification testing 
221 Speed reading program; Getting ready for college workshop 
230 ie sell a book written by a counselor 
240 Non-student users of career library; public career counseling 
257 Han-credit reading and study methods course; sale of self-help brochures; individual graduate/professional admission tests 
262 Psychiatric evaluations and follow-ups · 
270 Had to utilize funds used for programs - such as orientation - to pay salaries 
283 25% of our budget generated by Pharmacy, Lab and research conducted by physicians - usually. involving testing or new drugs. 
284 Individual psychotherapy cases 
296 Testing surcharge ( adllinistrati ve fee) and test prep. workshops for professional school ·admissions testing 
313 Gift fund 
315 Grants from Parents' Association 
323 Drinkers' checkup program (alcohol/drug abuse) 
332 Teaching on an extra-time, extra-compensation basis 
333 Assessment of campus co111issioned security officers 
3 54 our income at center is generated through rent charged for private practice hours and fr01 administration of MAT to COlllluni ty. 
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Examples of court appearances: 

APPENDIX B 
ITEM 34 

a. CUstody dispute over a baby 
b. Appeared before judge to have subpoena quashed in accordance with confidentiality laws. 
c. Several involuntary coiiJlitllent cases. 
d. To support a sexual harassment complaint, as an expert witness 
e. I testified that a student was a client and was depressed. He had an illegal firearm on campus. 
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f. Break in confidentiality with student who called the hotline, claimed he had a machine gun, and threatened suicide. 
g. A foreign student being deported for criminal activity sought counseling for •stress• (likely was seeking counseling to improve chances in court) 
h. Student suicide on callpus - court inquest held. Counselor and counseling unit director both asked to attend. 
i. Mental health board hearing for civil colllitllent; termination of probation hearing (sexual offender) 
j. I charged a student with telephone harassment 
k. Testified in a drug abuse case re: a student; testified re: a student suicide 
1. Served as a character witness 
m. To obtain a restraining order against a student (former client) who was harassing. 'l'nis was at another mpus. 
n. Support person for victim of assault 

Examples of unethical practice of staff and interns: 

APPENDIX C 
ITEM 37 

a. Intern was dating a client and discouraged suicidal student from obtaining necessary services. 
b. Sexual harassment (could have been resolved but employee did not cooperate) 
c. Dual relationship of intimate nature after ending therapeutic relationship 
d. Clinical staff Jlember caught forging Student Health Center physician signature to secure federally controlled substances (prescription drugs). 

Charged by District Attorney with 6 counts, informally we know of 60 incidents (at least) over 6 year period. 
e. AlcoholisJI, theft of University property 
f. Lapse in confidentiality i.e. extern 1 called fellow extern 2 with info on 2's client, but gave message with name, etc. to 2's rOODate. 
g. Improper solicitation of clients for private treatment. (Therapist would cancel clients who had insurance and refer them to himself.) 
h. Gave warning to counselor who was making inappropriate referrals 
i. Meeting client outside Center for sessions, taking charts home (therefore not being available for next counselor), failure to attend staff 1eetings 

and supervision 
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- APPENDIX D 
ITEM 40 

Directors encountered many ethical dilemmas in the past year. Examples are provided in a question format. 

a. Are we obligated to oblige if clients request access to their counseling records? 

b. lie close for the Smer 110nths. Can a counselor continue to see a Center client in his private practice when the college is closed? 
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c. I was asked to asSUJe administrative responsibilities for the COunseling Center although I have no clinical credentials. I hired a clinical 
consultant to meet with staff but what ethical problems does this pose? 

d. We received confidential medical info indicating that a student's sexual activities Jlight put other students at risk. What is our responsibility? 

e. Should we be advocates for clients claiming rape and sexual harassment? 

f. A university staff member sane about job stress, then took time off and filed a llorker's Compensation claim against university. Her attorney wants 
me to write letter affirming that she vas harassed by her supervisor. Her file also contains information that could be detrimental to a former 
client. How should I handle this? 

g. A psychologist who left Our Center took a job in another departllent, but continues to see clients in other locations in spite of being told not to 
do so. The other setting provides little protection for clients privacy. Should I take other action? 

h. lihat do we do with an adllinistrative request to report incidents of rape (no na~~es) even if client does not give perlission? 

i. How do we handle the HIV positive client who refuses to inform his sexual partner of his condition? 

j. A faculty member brought in a student who we diagnosed as IIPD. Faculty member called to be advised about keeping her in his class. I advocated for 
the student with her verbal permission. The next week one of her other personalities eo~plained that I had talked to professor without her signed 
release? Any lessons to be learned from this? 

k. Should we establish files on non-clients? 'ftlat is, if a RA consults us about a student who is having probli!IS can we reasonably create a file for 
future reference should the student come in? 

1. If you become aware of child abuse but the child is located in another state are you mandated to report? 

11. How do you handle a psychology professor who is in a dual relationship with one of the Center's clients and who is attempting to interfere with the 
client's therapy? 

n. What can be discussed with parents of a client who COIIIIits suicide? 

o. If a staff lellber experiences a psychotic break during working hours can ve break confidentiality and contact fmly? 

p. Should a counseling Center provide services for both the perpetrator and the victim in a sexual assault case. 

q. What do you do if two different clients report being raped in a residence hall by the same person but neither want to file a report? 

r. Can counseling records be sent by E·aail if there isa signed release fora? 

s. A client reports that a llinor sibling is being sexually abused, but requests that this remain confidential. Is ther~ a mandate to report? 

t. If an administrator asks whether an adjudicated student has scheduled an appointllent at the Center should I give him this information? 

u. How do you handle it when a client asks you to release infomtion but doesn't seem able to linderstand how this inforution might be used against 
her? 

v. A client reported to a trainee in our Center past sexual involvement with a teacher but does not want ft reported. 'ftle trainee's faculty supervisor 
is insisting that he needs to report it. Any suggestions? 



Interesting •stalking• cases on campus: 

APPEHDIX E 
ITEM 96 
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a. Faculty !ember being pursued and listed by pursuer as 1arried to her, including getting credit cards in faculty !ember's name, etc. other case led 
to hospitalization of male. 

b. lfe met with both parties at 5:00 All and they ended up being throvn out of the center. A first. 

c. Homosexual male who is a student leader sending letters and pursuing several straight campus males 

d. Center involved with one male, first for marriage counseling -marriage dissolved. Second involve~~ent was for excessive use of alcohol and disruptive 
behavior in residence hall: third vas new ex-girlfriend seeking assistance because he is stalking her. 

e. Student (fe~~ale) pursued teacher (llale). Gave him gifts. Her behavior was psychotic in nature. 

f. One expulsion for suicidal i11p11lses re: obsessive love/fixation 

g. One pre-med student (male) was absolutely convinced that he knew what was best for another pre-med student (female) and that was to marry hill. 

h. Both parties left school. A third party's car was da~~aged and property taken. 

i. Fe11ale psych. student went repeatedly to male professor's apartment at early All (1-2 All) hours, crying and insisting on talking to him. He refused 
entry. She repeatedly came to his office, etc. even after warnings by department chair. She was eventually hospitalized 2x, still pursued him after 
second discharge! She's on 1edicalleave from college and now barred from campus or subject to arrest if she returns. 

j. Pursuer was referred by faculty l!ellber (the 1pursued1 ): obsession vas then transferred to therapist seeing the pursuer. 

k. Pursuer flew out of state to see pursued's 110ther with wild story of tragic need, rented car when llissed flight -made 2-3 1500 mile trips in matter 
of 2-3 days. 

l. Young llan who stabbed himself in the stomach with table cutlery in front of intended, to •show her how IUch he vas hurting•. 

m. One student was c01pletely obsessed with a rock star and believed certain female students were actually the star. Ro violence occurred but female 
students were fearful. 

n. Student under a restraining order, depressed and suicidal, dropped out of service. Had to break confidentiality and inform victim when had info. 
Victim vas provided with security guards in class and on campus, not off CBIIpllS. 

o. Male faculty lleaber who couldn't re11ember what female student looked like received huge IIUllber of letters, tapes, flowers etc. along with some 
threatening notes over a 12 110nth period of time. 

p. I do not believe that the phenomenon is increasing, but the use of centers 1ay be increasing as •victims• more openly search for and are directed 
for assistance. 



Innovative programs: 
(Number in parentheses or in left column is school ID number) 

29,136,232,239,321 Peer advising/counseling program 

182,263 Mentor program in career counseling 

APPENDIX F 
ITEM 112 
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19 An outreach program to students on academic probation; each counselor has a caseload of 10-25 per semester and makes 2 attempts to contact student. 
Has helped students get off probation. 

22 our •self and family• groups use videotapes by John Bradshaw with small group discussions (counseling). Very popular and successful! 

23 We just won the Senior Class of 193 vote to create a Rape Awareness and Response Program through their pledges over the next 5 years. 

40 We are currently completing a research project examining the efficacy of a 30 minute session. 

41 Program to assist students who remain on campus during Winter and Spring breaks 

45 Two PhD staff offered prejudice reduction workshops for faculty/staff/students 

48 Dissertation completion group- however, this has been cut due to-budget cutbacks 

57 •Options• course for alcohol/drug misuse; 'Party smartly' acquaintance rape program; •ECHo• - Engineers choosing healthy options (alcohol/drug 
education program); •study smartly• -time management, study skills, etc. 

89 CHEERS (Peer educator program - ran numerous workshops in living units on substancejsexual abuse issues, eating disorders, safe sex, etc.) 

119 Structured interview called 'Chemical health assessment and education program• 

122 •Radio Wellness• - short wellness tips written by a member of the staff, aired several times a day. 

126 Working on finding out how women over 40 have overcome eating disorders, so that strategies can be passed on to younger women still struggling with 
similar problems. 

129 M.E.A.L. prograD- designed to explore cultural differences by bringing ethnic food of designated cultures and enlisting speakers and representatives 
of that culture to informally share information. 

132 Mental health newsletter begun - 2x year, campus-wide distribution 

137 Trained 6 students to provide a 4-part series on relationship skills in residence halls 

141 Healing through the Arts, a half day prograD for victims of sexual abuse, using dramatics, drawing, writing, andfor sculpting. Combined local artist 
with professional staff. 

156 Registered Dietician offers nutrition classes to our clients with eating disorders. This is very helpful. 

162 This is the second year we will offer a conference in August for last year's grads who have not found work yet. It is free and funded jointly with 
the Alwmi Office. Offer sessions on job search but also on keeping a sense of humor and self-esteem. 

172 Addressing alcohol issues with the faculty to pro110te integration of alcohol education into the curriculUJI and to increase 
recognition/referral/intervention with students. 

179 Handouts to reluctant clients at single-session counseling 

194 Development of videotape dispelling myths about counseling and explaining how services can be helpful 



APPENDIX F - Continued 
ITEII112 

198 Plan on visiting every campus department at faculty meetings to discuss services of center and the referral process. 
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203 We developed a Learning Access program for students with disabilities and the Undergraduate Learning, Training, and Awareness progrBII (ULNA) -video 
available. 

223 1Exploring the effects of sexual abuse• group - 6 week structured group - sort of pre-sexual abuse recovery group for those who are wondering. 

228 Stress clinic - easy access to menu of groups for stress management: relaxation, biofeedback, cognitive, test-taking 

270 Drama-IIUSic troupe (Risque Business) which addresses issues (alcohol, dysfunctional families, stress, etc.) through an m style perfomance -
undergraduate students write and perform the shows 

288 Developed c011puter group for sexual abuse with over 60 persons now. 570 personal experience stateaents 11ade between 10/92 and 5/93. 

290 Peer helping program to help first year students integrate in university 

320 We have a senior traineeship where experienced graduate students help train less experienced graduate students. 
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The following pages contain directories to assist you in matching counseling centers with their three digit identification numbers. Beginning 
on this page is an alphabetical listing by last name of all counseling center directors. On the following pages is a list which is organized 
alphabetically by institution name. Some institutions whose entries were received late can be found at the end of that list. 

Ackerley, Gary D. (353) 
Aiken, Jim (033) 
Alexander, Beverly L. (309) 
Alishio, Kip c. (132) 
Allen, Richard D. (243) 
Andre, Bellerive (328) 
Atkins, Paml yn ( 209) 
Austin, Kevin P. (032) 
Azar, James A. (168) 
Backels, Steve ( 155) 
Backner, Burton L. (161) 
Baker, Ted (126) 
Ball, Wilbert (069) 
Barclay, Rosalyn ( 070) 
Barker, Anita ( 018) 
Barnes, Daniel F. (117) 
Barrett, Barbara N. (080) 
Bayne , Robert ( 191 ) 
Beck, Terrence D. (110) 
Bentley, Charles ( 351) 
Bergandi, Thomas A. (188) 
Bertsch, Donald (044) 
Bibbee, Tammy (342) 
Biegen, Sharon (273) 
Bingham, Rosie P. (129) 
Birge, Susan N. (237) 
Birky, Ian (111) 
Bishop, John B. (250) 
Blackburn, Lucy (045) 
Bloom, Linda (074) 
Boland, Myrna L. (014) 
Bolland, Herbert R. (050) 
Bowersock, Roger B. (299) 
Bowman, .Kevin (176) 
Boyd, Cindy Patton ( 123) 
Boyd, Vivian s. (264) 
Brian, Tom J. (311) 
Brown, Dianne (219) 
Brown, Steve D. (252) 
Brown, Thomas o. (231) 
Brown-DePass, Mary ( 214) 
Brmels, Lin (339) 
Bucell, Michael (072) 
Buckles, Nancy B. (099) 
Burgan, w. Michael (198) 
Buran, Raoul J. Jr. (329) 
Cannici, James (222) 
carney, Clarke ( 109) 
case, Clydia A. (144) 
Chandler, David ( 170) 
Chis lett, Lise ( 290) 
Clack, Jim (m) 
Clem-Fonten, Earlene (090) 
Clementson, Judith A. (145) 

ALPHABETIZED LISTING OF PARTICIPANTS - Directory number follows name 

Coffman, Janet (185) 
Condra, Mike (160) 
Coonce, Janer A. ( 162) 
Cooper, Stewart E. ( 3 3 2 ) 
Copeland, Patsy (175) 
Corazzini, John G. (334) 
Corirossi, Della ( 061) 
Cotrone, Dan ( 124) 
Cousins, J. Thomas ( 208) 
Cozzens, David s. (151) 
Craig, Donald H. (121) 
crego, Clyde A. (039) 
Cross, David ( 281) 
Curoe, Sr. Bernadine ( 115) 
Dacey, Christine M. (354) 
Danchise, Roger ( 017) 
Davidshofer, Charles o. ( 058) 
Deakin, Spencer (084) 
Deneselya, Helen (137) 
DePalma, Diane M. (085) 
DePauw, Mary E. (172) 
DeSalvo, Francis J. (259) 
DiNuzzo, Theresa M. (356) 
Dixon, Russell ( 006) 
Donn, Patsy A. ( 010) 
Doran, Lindley E. ( 165) 
Dore, Patricia (357) 
Doty, Mary E. (330) 
Douce, Louise A. (149) 
Doyle, Diana (057) 
Doyle, Michael (116) 
Drum, David J. (306) 
Dugan, Meg (140) 
Easton, Robert ( 338) 
Ehrenworth, Jonathan (181) 
Erickson, Lloyd (005) 
Erskine, (060) 
Everhart, Deborah ( 282) 
Ferwilliger, Russell ( 08 7) 
Fields, Anika c. (081) 
Flax, Henry s. (142) 
Foreman, Milton E. (247) 
Franklin, Joan E. (071) 
Freeman, Sally (265) 
Fulks, Nikki J. (260) 
Fygetakis, Leah M. (023) 
Gabbard, Clinton (159) 
Gahnz, Sharon ( 325) 
Gale, Diane (205) 
Gallaer, Douglas c. (047) 
Gallagher, Robert P. ( 292) 
Garni, Ken ( 204) 
Garrett-Akinsanya, BraVada ( 256) 
Gault, Frank (305) 

Geller, Marvin H. (158) 
Gibson, Ann E. (196) 
Gibson, Joan M. (217) 
Gilbert, Thomas E. (120) 
Goldschmidt, Phyllis (079) 
Gonzalez, Thomasa (203) 
Gordhamer, Rolf (221) 
Gordon, Michael (104) 
Granosky, E.M. (295) 
Grant, Charles o. (262) 
Gray, Larry (036) 
Greer, Richard ( 345) 
Grosz, Richard ( 285) 
Hadley, Virginia P. (266) 
Hageseth, Jon A. (322) 
Halstead, Rick (352) 
Hamann, John B. (324) 
Hammond, Barbara (337) 
Hammond, Laura (278) 
Handy, Lee c. (239) 
Hanek, Michael (150) 
Hansche, Janet H. (227) 
Harman, Robert L. (245) 
Harris, Harold J. Jr. (134) 
Hattauer, Edward A. (029) 
Hatton, John M. (031) 
Hatton, Mark D. (200) 
Hayward, Howard (113) 
Hei tzmann, Dennis ( 154) 
Henjum, Jean (119) 
Hensley, Steve ( 125) 
Hiniker, Louise o. (053) 
Hocking, Thomas K. (323) 
Holmes, James R. (318) 
Honegger, E. ( 253) 
Hopkins, Nina Dobson ( 136) 
Hopkins, Warren P. (297) 
Hotelling, Kathy ( 14 7) 
Hoyt, Arlyne E. (028) 
Hoyt, Robert L. (326) 
Hula, Harold (336) 
Hutchinson, Gail (319) 
Indenbaum, Fred ( 015) 
Irvin, Valaray J. (067) 
Irvine, John s. (141) 
John, Kenneth B. (083) 
Johnson, Belinda (026) 
Johnson, Marilyn (169) 
Johnston, Pat ( 349) 
Johnston, Paul J. ( 276) 
Jones, Ann ( 024) 
Jones, Jean K. (270) 
Jones, Linda s. (173) 
Jones, William H. (089) 
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Joy-Newman, Stephany (344) Morishige, Howard H. (178) Schepp, Kay Frances ( 313) 

Kafka, Eric (195) Morocco, Paul E. (210) Schneider, John R. ( 112) 

Kahn, Malcolm (267) Morris, Wayne ( 206) Schubert, Marianne (335) 

Kaneshige, Edward (255) Mueller, Steven D. (249) Schuette, Clifford G. (135) 

Kashima, Kathleen (038) Munk, Jeff (130) Scott, Jack c. (2220) 

Kazin, Robert (093) Murphy, Patrick M. ( 152) Scott-Lowe, Ellily J. (156) 

Keane, Jeri (280) Nance, Don (348) seals, Tom (257) 

Kerrigan, John F. Jr. {307) Neal, Gary w. (225) Seem, Susan R. (180) 

King, Bradford D. (300) Nellis, Barbara Ann ( 064) Sell, John M. (187) 

Kiracofe, Norman M. ( 346) Nelson, John E. (065) Sena, Esteban (240) 

Kissinger, Dave (020) Ness, Ernie (244) Sheridan, Nancy J. {003) 

Klukken, P. Gary (304) Nevels, Lourene (194) Shoemaker, Leon (042) 

Knoll, J.T. (157) Newton, Fred B. (107) Sieveking, Nicholas {333) 

Knott, Gene {296) Nickeson, Suzanne (302) silva, Santiago (308) 

Kranz, Peter L. (218) Horman, Phil (068) Silverman, Morton M. (246) 

Kryder, Sandra ( 041) O'Beirne, Brenda Rust (327) Si110no, R.B. •su• (274) 

Kunert, Kenneth M. (105) O'Brien, Charles (097) Skeen, David R. (138) 

Kush, Ken (238) O'Hare, Marianne M. (063) Slavin, Jonathan H. (226) 

Larsen, Patricia (251) O'Neill, steve (199) Slayden, Preston H. (236) 

Lawson, Jane (171) O'Sullivan, John v. (143) Sloan, A. Delories (269) 

Leddick, George R. (101) Oakland, Ronald G. (007) Smith, Chuck {301) 

Letchworth, George E. (355) Olona, Maggie {316) Snodgrass, Gregory ( 215) 

Lewis, Joanne M. (248) overton, Tom (286) Sorenson, David M. (025) 

Libby, carol (190) Pace, Diana (091) Southwick, Richard (340) 

Liskin, Barbara A. (011) Pack, Glenn (013) Spierling, Thomas (341) 

Loers, Deborah L. (350) Pakalns, Gail (212) Spring, Donald ( 229) 
Lott, Kendall (163) Papalia, Anthony s. (207) steel, Catherine M. (242) 
Lucas, sue w. (254) Parker, Lois J. (279) Steinberg, Rhona (182) 

Lundahl, Shell E. (021) Parnes, Jane c. {347) Stocks, Mark (077) 

Lyons, Steve {055) Paull, Robert M. {037) stone, Gerald (258) 

Mack, Delores E. (049) Paulson, Donald L. {096) Stremba, Bob (294) 

Mack, Judy (241) Payton, Carolyn R. (095) swank, Dick {034) 
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Marvin, Kerry A. (016) Pollard, Hom (002) Torresdal, Pam ( 118) 
Mason, Terry w. (102) Portnoy, Robert N. ( 277) Tracy, Davis c. (062) 

Matthews, David P. ( 088) Price, Joseph L. (293) Tryon, Georgiana Shick (082) 
McBrien, Robert J. (174) Provost-Logan, Marsha (303) Unson, Della o. (321) 
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Williams, Donald s. (133) 
Williams, Glorya (Interim) (001) 
Williams, John L. (317) 
Williams-Quinlan, Susan (359) 
Willihnganz, Robert c. ( 314) 
llolf e, Larry (177) 
Wrenn, Sharon (189) 
Yates, Richard I. (051) 
Zawada, Mary Ann (268) 
Zi1111erman, Tamer a (lOB) 

COONSKLIBG CENTER DIREC'IDRY - Alphabetized by school 

001 Albany state College 007 Austin Peay state Univ •. 013 Baylor Univ. 
Glorya Williams (Interim) Oakland, Ronald G. Pack, Glenn 
Counseling Center Counseling Service Health Counseling Center 
540 College Drive P.O. Box 4397 P.O. Box 97060 
Albany, GA 31705 Clarksville, TN 37044 Waco, TX 76798-7060 
Phone: 504-430-4667 Phone: 615-648-6162 Phone: 817-755-2467 
Fax: 912-430-4830 

008 Azusa Pacific Univ. 014 BellarJine College 
002 Alfred Univ. Tippitt, Gayle Boland, Myrna L. 

Pollard, Norm · University counseling Center cjo student Affairs Dept. 
Counseling Services 901 E. Alosta Ave, PO Box 7000 2000 Norris Place 
26 North Main street Azusa, CA 91702 Louisville, KY 40205-0671 
Alfred, NY 14802 Phone: 818-969-3434 
Phone: 607-871-2300 Fax: 818-969-7180 015 Belleville Area COllege 
Fax: 607-871-2791 IndenbaUII, Fred 

009 Baldwin Wallace COllege Counseling Center 
003 Allegheny COllege ????? 2500 Carlyle Road 

Sheridan, Nancy J. Counseling Center Belleville, IL 62221 
Counseling Center Berea, OH 44017 Phone: 618-235-2700 
Box 17 Phone: 216-826-2180 Fax: 618-235-1578 
Meadville, PA 16335 
Phone: 814-332-4368 010 Ball State Univ. 016 Benedictine College 
Fax: 814-337-0988 Donn, Patsy A. Marvin, Kerry A. 

Counseling & Psych. Services counseling Center 
004 Alia College Lucina Hall 315 1020 North 2nd st 

Perkins, Robert J. Muncie, IN 47304 Atchison, KS 66002 
Center for Student Development Phone: 317-285-1264 Phone: 913-367-5340 ext 2503 
Alma, MI 48801-1599 Fax: 317-285-2081 Fax: 913-367-6102 
Phone: 517-463-7225 
Fax: 517-463-7277 011 Barnard College 017 Bentley College 

Liskin, Barbara A. & Danchise, Roger 
005 Andrews Univ. Wheat, Polly Counseling Service 

Erickson, Lloyd Health Services 175 Forest Street 
Counseling & Testing Center 3009 Broadway Waltham, MA 02154-4705 
Berrien Springs, MI 49104 New York, NY 10027-6598 Phone: 617-891-2274 
Phone: 616-471-3470 Phone: 212-854-2091 Fax: 617-891-2788 

006 Arkansas state Univ. 012 Baruch College 018 Berea College 
Dixon, Russell Ruffin, Janice E. Barker, Anita 
Counseling Center Counseling &Psych. Services Counseling Center 
Jonesboro, AR 72467 17 Lexington Ave., Box 304 CPO 2310 
Phone: 501-972-2318 New York, NY 10010 Berea, KY 40404 
Fax: 501-972-3843 Phone: 212-447-3521 . Phone: 606-986-9341 

Fax: 212-447-3505 



019 Berklee Colleqe of Music 027 Bryant COlleqe 035 California State Poly Oniv. 

Montero, Alegria Lores Phillips, William Sa~~uel Lo 

Counseling Center Center for Student Development Counseling Service 
1140 Boylston Street 1150 Douglas Pike 3810 w. Temple Avenue 
Boston, MA 02215 Smithfield, RI 02917 Pamona, CA 91768 
Phone: 617-266-1400 Phone: 401-232-6045 Phone: 909-869-3220 
Fax: 617-247-6878 Fax: 401-232-6319 

036 california State Univ. 

020 Binghalton Univ. 028 Bucknell Oni v. Gray, Larry 
Kissinger, Dave Hoyt, Arlyne E. Counseling Center 
Counseling Center Psychological Services 1000 E. Victoria Street 
P.O. Box 6000 Lowry House Dominguez Hills 
Bingha~~ton, NY 13905-6000 Lewisburg, PA 17837 carson, CA 90747 
Phone: 607-777-2772 Phone: 717-524-1604 
Fax: 607-777-4000 Fax: 717-524-3760 037 california State Univ.-Fresno 

Paull, Robert M. 
021 BlOOISburg Uni v. 029 Buffalo state COllege Univ. Health & Counseling 

Lundahl, Shell E. Hattauer, Edward A. 5044 N. Barton 
Ctr. for Couns. & Human Dev. Counseling Center Fresno, CA 93740-0081 
Ben Franklin 17 1300 Elmwood Ave., PO Phone: 209-278-6715 
Bloomsburg, PA 17815 Buffalo, NY 14222 Fax: 209-278-7602 
Phone: 717-389-4255 Phone: 716-878-4436 

Fax: 716-878-6727 038 california State Univ.-Hayvard 
022 Boston COllege Kashima, Kathleen 

McGuinness, Thomas P. 030 Butler Univ. Career Development Center 
Counseling Services Tiillan, Richard 25800 Carlos Bee Blvd. 
Gasson Hall - 108 Counseling Center Hayward, CA 94542 
Chestnut Hill, MA 02167 525 w. Ha11pton Drive Phone: 510-881-3622 
Phone: 617-552-3310 Indianapolis, IN 46208 Fax: 510-727-2280 
Fax: 617-552-2562 Phone: 317-283-9385 

039 California State Oni v. -LBCII 
023 Boston Uni v. 031 California COlleqe-SB Crego, Clyde A. 

Fygetakis, Leah M. Hatton, John M. counseling Center 
Counseling Center Counseling & · Testing 226 SSA Building 
19 Deerfield Street 5500 Univ. Parkway Long Beach, CA 90840 
Boston, MA 02215 San Bernardino, CA 92407 Phone: 310-985-4001 
Phone: 617-353-3540 Phone: 714-880-5040 Fax: 310-985-8887 
Fax: 617-353-5891 

032 California Institute of Tech. 040 California State Univ-
024 Bradley Oniv. Austin, ·Kevin P. sacruento 

Jones, Ann Counseling Service Miller, Vivian Ichimura 
ctr for Wellness & Counseling 1239 Arden Road Psychological Services 
1501 West Bradley Ave Passadena, CA 91001 Student Health ctr. 
Peoria, IL 61625 Phone: 818-356-8331 6000 Jug st 
Phone: 309-677-2408 Fax: 818-585-1522 Sacramento, CA 95819-6045 

025 Brigho YOWMJ Univ. 033 california Polytech state Univ. 041 carneqie llellon Univ. 
Sorenson, David M. Aiken, Jim Kryder, Sandra 
Personal Development Center Counseling Center Counseling Center 
169 sm San Luis Obispo, CA 93407 Morewood Gardens-E Tower 
Provo, UT 84604 Phone: 805-756-2511 Pittsburgh, PA 15213 
Phone: 801-378-6844 Fax: 805-756-6525 Phone: 412-268-2922 
Fax: 801-378-5921 Fax: 412-268-6357 

034 california State COlleqe 
026 Brovn Univ. Swank, Dick 042 Carson-Jienan COlleqe 

Johnson, Belinda Counseling Center Shoemaker, Leon 
Psych Services Bakersfield, CA 93309 Counseling Service 
Box 1960 P.O. Box 71894 
Providence, RI 02912 Jefferson City, TN 37760 
Phone: 401-863-3476 Phone: 615-471-3535 





068 Earllan Colleqe 076 l!lporia state Dniv. 084 Fros1:tm'9 state Dniv. 

Norman, Phil Wade, Pat Deakin, Spencer 

Counseling Center Counseling Service Counseling Center 

Richmond, IN 47374 1200 Co1111ercial, Campus Box 6 Pullen Hall 109 

Phone: ***-983-1557 Emporia, KS 66801 Frostburg, MD 21532 
Phone: 316-341-5221 Phone: 301-689-4234 

069 East carolina Dniv. Fax: 316-341-5884 Pax: 301-689-4737 

Ball, Wilbert 
Counseling Center 077 Evangel COllege 085 George washington Dni v. 

316 Wright Building Stocks, Mark DePalma, Diane M. 
Greenville, NC 27858 Counseling center counseling Center 

1111 N. Glenstone 718 21st Street Nlf 

010 Eastern Michigan Dniv. Springfield, MO 65802 washington, DC 20052 
Barclay, Rosalyn . Phone: 417-865-2811 Phone: 202-994-6550 
counseling Center Fax: 202-994-8890 
snow Health Center 078 Fair leiqh Dickinson-lad 
Ypsilanti, MI 48197 lfhi tllarsh 1 Lana 086 Georqetovn Univ. 
Phone: 313-487-1118 11 counseling Center . Tartaglia, Charles R. 
Fax: 313-481·0050 Madison, NJ 07940 Psych. Counseling Center 

1242-1/2 35th Street Nlf 

071 Eastern Hew lerlco univ. 079 Fairleigh Dickinson-Tea. Washington, DC 20057 
Franklin, Joan E. Goldschllidt, Phyllis 
Counseling Center counseling Center 087 Georgia Institute Techooloqy 
station 34 1000 River Road Ferwilliger, Russell 
Portales, NM 88130 Teaneck, NJ 07669 Counseling Center 
Phone: 505-562-2449 Phone: 201-692-2174 Dean of Students Bldg. 
Fax: 505-562-2215 Atlanta, GA 30332-0286 

080 Florida A & I univ. Phone: 404-894-2575 
072 Bdinboro Dniv. of PA Barrett, Barbara N. Fax: 404-894-1804 

Bucell, Michael counseling & Assessment 
Counseling & Personal Tallahassee, FL 32307 088 Georgia SOUthern Dniv. 
Development Phone: 904-599-3145 Matthews, David P. 
135 McNerney Hall Counseling Center 
Edinboro, PA 16444 081 Florida State Dniv. LB 8011 
Phone: 814-732-2252 Fields, Anika c. Statesboro, GA 30460-8011 

Student Counseling Center Phone: 912-681-5541 
073 Elizabethtolm COlleqe P.O. Box 4023 Fax: 912-681-0834 

Piscitelli, Beverly v. Tallahassee, FL 32306-4023 
Counseling Services Phone: 904-644-2003 089 Gettysburg COllege 
one Alpha Drive Fax: 906-644-8958 Jones, William H. 
Elizabethtown, PA 17022-2298 Counseling Center 
Phone: 717-361-1405 082 FordhaJ Dniv. Box 424 

Tryon, Georgiana Shick Gettysburg, PA 17325 
074 Blbry-Riddle Aero Uni v. Counseling Center Phone: 717-337-6960 

Bloom, Linda 226 Dealy Hall Fax: 717-337-6978 
counseling Center Bronx, NY 10458 
600 s Clyde Morris Blvd Phone: 212·579-2140 090 Gramling university 
Daytona Beach, FL 32114 CleD-Fonten, Earlene 
Phone: 904-226-6035 083 Franklin & llarshall COllege Counseling Center 

John, Kenneth B. Grambling, LA 71245 
075 BDy Dniv. Mental Health-Couns. Service Phone: 318-274-3163 

McLeod, Mark P.o. Box 3003 
Counseling Center Lancaster, PA 17604-3003 091 GraM Valley state Dniv. 
1735 Lowergate Drive Phone: 717-291-4083 Pace, Diana 
Atlanta, GA 30322 Fax: 717-399-4459 Counseling Center 
Phone: 404-727-7450 #1 Campus Drive 
Fax: 404-727-2906 Allendale, MI 49401 

Phone: 616-895-3266 
Fax: 616-895-3506 
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092 Hahneunn Univ. 100 Indiana uni v. of PA 108 Keene State Colleqe 
Molyneux, Annette J. Mills, John A. •Jay• Zimmerman, Tamera 
Counseling Center Couns. & Student Dev. Center Counseling Center 
1427 Vine Street, Suite 401 119 Clark Hall 229 Main Street 
Philadelphia, PA 19102 Indiana, PA 15705 Keene, NH 03431 
Phone: 215-762-7625 Phone: 412-357-3621 
Fax: 215-762-4523 109 Kenyon Colleqe 

101 Indiana-Purdue Dni v. -Fort lfayne Carney, Clarke 
093 Haailton Colleqe Leddick, George R. Health & Counseling Center 

Kazin, Robert Counselor Education Clinic Gambier, OH 43022 
counseling Center 240 Neff Hall Phone: 614-427-5643 
198 College Hill Road Fort Wayne, IN 46805-1499 
Clinton, NY 13323 Phone: 219-481-6444 110 Kutztolln univ. of PA 
Phone: 315-859-4340 Fax: 219-481-6083 Beck, Terrence D. 

Counseling Center 
094 Haverford College 102 Iowa state uni v. Kutztown, PA 19530 

Webb, Richard E. Mason, Terry W. Phone: 215-683-4072 
Psychological Services Counseling Service 
Founders Hall 306 students Service Bldg. 111 Lehigh uni v. 
Haverford, PA 19041 Alles, IA 50011 Birky, Ian 
Phone: 215-896-1290 Counseling Center 

103 Ithaca College 36 Univ. Ave., Johnson Hall 
095 Havard Uni v. Walsh , Donna J. Bethlehem, PA 18015 

Payton, Carolyn R. Counseling Center Phone: 215-758-3880 
Counseling Center HaiiDlond Health Center .Fax: 215-758-5833 
6th & Bryant Streets NW Ithaca, NY 14850 
Washington, DC 20059 Phone: 607-274-3136 112 Levis and Clark Colleqe-OR 
Phone: 202-806-6870 Schneider, John R. 
Fax: 202-806-7299 104 Jersey City state Colleqe Counseling Center 

Gordon, Michael Box 135 
096 Idaho State Univ. Medical & Psych. Services Portland, OR 97219 

Paulson, Donald L. 54 College Street Phone: 503-768-7160 
Counseling center Jersey City, NJ 07305 Fax: 503-768-7105 
CallpUS BoX 8027 Phone: 201-200-3165 
Pocatello, ID 83209-0009 113 Levis univ. 
Phone: 208-236-2130 105 John carroll Oniv. Hayward, Howard 

Kunert, Kenneth M. Counseling Center 
097 Illinois state univ. Counseling Service Highway 53 

O'Brien, Charles 20700 N Park Blvd. Romeoville, IL 60441 
Counseling Center University Hts. , OH 44118-4581 
2420 Illinois State Univ. Phone: 216-397-4341 114 Levis-clark state Colleqe-ID 
Normal, IL 61790-2420 Fax: 216-397-4228 Martin, Patricia F. 
Phone: 309-438-3655 Counseling Center 
Fax: 309-438-3004 106 Johns Hopkins uni v. 8th Avenue & 6th street 

Mend, Michael Lewiston, ID 83501 
098 Indiana state Univ. Counseling and Student Phone: 208-799-2211 

Maierle, Paul Development Center Fax: 208-799-2298 
counseling Center Merl'}'Jian Hall, West Wing 
527 North Fifth street Baltimore, MD 21218 115 wras College 
Terre Haute, IN 47802 Phone: 410-516-8278 euroe, Sr. Bernadine 
Phone: 812-237-3939 Counseling Center 

107 Kansas state Oni v. 1450 Alta Vista 
099 Indiana Univ. Newton, Fred B. Dubuque, IA 52004-0178 

Buckles, Nancy B. Counseling Center Phone: 319-588-7134 
Counseling Services 232 Lafene Fax: 319-588-7964 
600 N. Jordan Avenue Manhattan, KS 66506-3301 
Bloomington, IN 47405 Phone: 913-532-6927 
Phone: 812-855-5711 



116 Loyola llarylount univ. 124 Marquette univ. 132 lliui Univ. 

Doyle, Michael Cotrone, Dan Alishio, Kip c. 

counseling Center Counseling center Counseling Center 
Loyola Blvd at West 80th St. 1324 w. Wisconsin Avenue B-30 Warfield Hall 
Los Angeles, CA 90045 Milwaukee, WI 53233 Oxford, OH 45056 
Phone: 310-338-2868 Phone: 414-288-7172 Phone: 513-529-4634 
Fax: 310-338-1805 Fax: 414-288-6812 Fax: 513-529-3445 

117 Loyola Univ. of Chicago 125 Marshall Uni v. 133 llichigan Tech. uni v. 
Barnes, Daniel F. Hensley, Steve Williams, Donald s. 
Counseling Service Student Development Center Counseling Services 
6525 N. Sheridan Road 400 Hal Greer Blvd. 1400 Townsend Drive 
Chicago, IL 60626 Huntington, WV 25755 Houghton, HI 49931-1295 
Phone: 312-508-2740 
Fax: 312-508-3514 126 llcGill Uni v. 134 llillersville univ. 

Baker, Ted Harris, Harold J. Jr. 
118 Luther College Counseling Center Counseling Service 

Torresdal , Pam 3637 Peel Street Millersville, PA 17551 
Counseling Center Montreal , QC CANADA H3A1Xl Phone: 717-872-3122 
700 College Drive 
Decorah, IA 52101 127 llclaster Uni v. 135 Moorhead state uni v. 
Phone: 319-387-1375 Wilkinson, Bill Schuette, Clifford G. 
Fax: 319-387-2159 Counselling & Career Services Counseling Center 

302 Hamilton Hall P.O. Box 417 
119 llacalster College Hamilton, ON CANADA L854Kl Moorhead, MN 56560 

HenjUll, Jean Phone: 416-525-9140 Phone: 218-236-2227 
counseling Center Fax: 218-236-2168 
1600 Grand Avenue 128 !Blrial Uni v. of Jtl1 
St. Paul, MN 55105 ????? 136 Morgan state uni v. of liD 

Counselling Centre Hopkins, Nina Dobson 
120 Manhattan College 320 Thomson Student Center Counseling Center 

Gilbert, Thomas E. St. John's, NF CANADA AlC5S7 CO SPRLA & Hillen Road 
Counseling Center Phone: 709-737-8874 Baltimore, MD 21239 
w. 242nd & Manhattan College Phone: 410-319-3130 
Pky 129 lleaphis state uni v. Fax: 410-319-3113 
Riverdale, NY 10471 Bingham, Rosie P. 
Phone: 718-920-0394 student Development Center 137 llount Union College 

111 Scates Hall Deneselya, Helen 
121 llankato state Uni v. Memphis, TN 38152 Counseling Center 

craig, Donald H. 1972 Clark Avenue 
Counseling Center 130 llercy College Alliance, OH 44685 
Box 4, csu 245 Munk, Jeff Phone: 216-823-2485 
Mankato, MN 56002-8400 Counseling Center Fax: 216-823-5272 
Phone: 507-389-1455 555 Broadway 
Fax: 507-389-5859 Dobbs Ferry, NY 10522 138 lluskinguJ College 

Phone: 914-693-4500 ext. 233 Skeen, David R. 
122 llansfield uni v. Fax: 914-674-6128 Counseling Center 

????? New Concord, OH 43762 
University Counseling Services 131 lletro~K>litan state College 
218 South Hall Vollmer, Bobbi 139 11. carolina Central Univ. 
Mansfield, PA 16933 Counseling Center Martin, Glen R. 
Phone: 717-662-4798 Campus Box 5, P.O. Box 173362 Counseling Center 

Denver, co 80217-3362 P.O. Box 19688 
123 llarietta College Phone: 303-556-3132 Durham, NC 27707 

Boyd, Cindy Patton Fax: 303-556-4760 Phone: 919-560-6336 
Counseling Center 
Box P-39 
Marietta, OH 45750 
Phone: 614-374-4651 
Fax: 614-374-4896 



140 Mev England College 148 Morthern llichigan Univ. 156 Pepperdine Uni v. 
Dugan, Meg Platt, Christine Scott-Lowe, Emily J. 
Counseling Center Counseling Center Counseling Center 
Henniker, NH 03242 201 Cohodas Admin Bldg. 24255 Pacific Coast Hwy 
Phone: 603-428-2310 Marquette, MI 49855 Malibu, CA 90263 
Fax: 603-428-7230 Phone: 906-227-2980 Phone: 310-456-4210 

141 New Mexico State Uni v. 149 Ohio State Uni v. 157 Pittsburg State Univ. 
Irvine, John s. Douce, Louise A. Knoll, J.T. 
Counseling Center Couns. & Consultation Service student Health Services 
Box 30001 Dept. 3575 1739 N. High Street, 4th Fl. 1801 s. Joplin 
Las Cruces, Nil 88001 Columbus, OH 43210 Pittsburg, KS 66762 
Phone: 505-646-2731 Phone: 614-292-5766 Phone: 316-235-4140 

Fax: 614-292-2954 
142 Mev York Univ. 158 Princeton Uni v. 

Flax, Henry s. 150 Ohio Univ. Geller, Marvin H. 
Sch. of Education Hanek, Michael Counseling Center 
Counseling Service Counseling & Psych. Services McCosh Health Center 
32 Washington Place, Rm 32 Hudson Health Center, 3rd Floor Princeton, NJ 08544-1004 
New York, NY 10003 Athens, OH 45701 Phone: 609-258-3285 
Phone: 212-998-5065 Phone: 614-593-1616 
Fax: 212-995-4102 Fax: 614-593-0179 159 Purdue Uni v. 

Gabbard, Clinton 
143 North Georgia College 151 Ohio Wesleyan Univ. Counseling & Psych. Services 

O'Sullivan, John v. Cozzens, David s. 1100 PSYC 1120 
Counseling Center University Counseling Services West Lafayette, IN 47907-1100 
Dahlonega, GA 30597 HWCC324 Phone: 317-494-6995 
Phone: 404-864-1819 Delaware, OH 43015 
Fax: 706-864-1462 Phone: 614-368-3147 160 Queen's Univ. 

Fax: 614-369-0816 Condra, Mike 
144 Northeast llissouri State Uni v. Counseling Service 

Case, Clydia A. 152 O.klahOJa State Uni v. 32 Queen's cres 
Counseling Center Murphy, Patrick M. Kingston, ON CANADA K7L3N6 
Kirksville, MO 63501 Counseling Center Phone: 613•545-2893 
Phone: 816-785-4014 315 Student· Union 
Fax: 816-785-4181 Stillwater, OK 74078-0660 161 Queens College 

Phone: 405-744-5458 Backner, Burton L. 
145 Northeastern Uni v. Fax: 405-744-8380 Counseling Service 

Clementson, Judith A. Kissena Blvd. 
Counseling Center 153 Pace Univ. Flushing, NY 11367-1597 
302 Ell Bldg. Raskin, Richard H. Phone: 718-997-5420 
360 Huntington Ave Counseling Center Fax: 718-997-5222 
Boston, MA 02115 41 Park Row, 14th Floor 
Phone: 617-373-2142 New York, NY 10038 162 Quinnipiac College 
Fax: 617-437-2542 Coonce, Janer A. 

154 Penn state Univ. Counseling Center 
146 Morthern Arizona Dniv. Hei tzmann, Dennis Mt. Carmel Avenue 

????? ctr for Couns. & Psych. Serv. Hamden, CT 06518 
Counseling & Testing 217 Ritenour Building Phone: 203-281-8680 
Flagstaff, AZ 86004 University Park, PA 16802 Fax: 203-281-8796 
Phone: 602-523-2261 Phone: 814-865-0966 

Fax: 814-863-8464 163 Radford Uni v. 
147 Northern Illinois Univ. Lott, Kendall 

Hotelling, Kathy 155 Penn state Univ.-Harrisburg Counseling Center 
Counseling & student Dev. ctr. Backels, Steve P.O. Box 6902 
Dekalb, IL 60115-2854 Counseling Service Radford, VA 24142 
Phone: 815-753-1206 777 W Harrisburg Pike Phone: 703-831-5226 
Fax: 815-753-7200 Middletown, PA 17057 Fax: 703-831-5374 

Phone: 717-948-6025 
Fax: 717-948-6008 



164 Rllode Island COllege 172 Saint lary's COllege 180 Shippensllurq univ. of PA 

Pus tell , Thomas E. DePauw, Mary E. Seem, Susan R. 

Counseling Center counseling Center University counseling Center 

Providence, RI 02908 165 LeMans Hall llright Hall 
Phone: 401-456-8094 Notre Dame, IN 46556 Shippensburg, PA 17257 

Phone: 219-284·4565 Phone: 717-532-1481 

165 Rice Univ. Fax: 219-284-4716 Fax: 717-532-1273 
Doran, Lindley E. 
Counseling Center 173 Salea state COllege 181 SiBons COllege 
P.O. Box 1892 Jones, Linda s. Ehrenworth, Jonathan 
Houston, TX 77251 Counseling Center Counseling Center 

224 Meier Hall 300 Fenway 
166 Rochester Institute of Tech Salem, MA 01970 Boston, MA 02115 

Merryman, Harry M. Phone: 508-741·6410 
counseling Center Fax: 508-741·6126 182 Silon Fraser univ. 
one Lomb Me110rial Dr. Steinberg, Rhona 
Rochester, NY 14623 174 salisbury state Univ. Counseling Service 
Phone: 716-475-2261 McBrien, Robert J. T.C. 2000 

center for Personal & Burnaby, BC CANADA V5A1S6 

167 Rockford College \ Professional Development Phone: 604-291-3694 
Roberts, Sall yann Camden Avenue Fax: 604-291-5888 
Counseling center Salisbury, MD 21801 
5050 E. state Street Phone: 410-543-6070 183 Skidlore College 
Rockford, IL 61108-2393 McComck, Judy 

175 Sal Houston state Uni v. Counseling Center 
168 Boger VilliBIS College Copeland, Patsy Sarasota Spring, NY 12866 

Azar, James A. Counseling Services Phone: 518-584-5000 ext 2175 
Counseling Center P.O. Box 2059 
1 Old Ferry Road Huntsville, TX 77341 184 SISU 
Bristol, RI 02809 Phone: 409-294·1720 Tooley, Lois 
Phone: 401·254·3124 Counseling Center 

176 san Francisco state Univ. 901 s. National, Box 128 
169 IIUsh Univ. BOWJBan, Kevin Springfield, MO 65804 

Johnson, Marilyn Counseling Service Phone: 417·836·5116 
Counseling Center 1600 Holloway Ave., Admin 255 Fax: 417-836·6583 
1743 w. Harrison Street san Francisco, CA 94132 
Chicago, IL 60612 Phone: 415· 338·2916 185 Southern Illinois Univ.-carb 
Phone: 312·942· 3687 CoffJJan, Janet 

177 Santa Clara Uni v. Counseling & Testing Center 
170 Rutqers COllege Wolfe, Larry A302 Woody Hall 

Chandler, David Counseling Center Carbondale, IL 62901-4715 
Counseling Center Benson Center, Room 212 Phone: 618·453·5371 
50 College Avenue santa Clara, CA 95053 
New Brunswick, NJ 08903 Phone: 408·554-4172 186 Southern Illinois Univ.-
Phone: 908·932·7884 Bdvardsville 
Fax: 908·932·8278 178 Seattle Univ. Peterson, Marvin 

Morishige, Howard H. Counseling Services 
171 saint WUis Univ. Counseling Center Box 1640 

Lawson, Jane 12th & E. Colllllbia Edwardsville, IL 62026·1640 
Counseling & Consultation ctr Seattle, WA 98122 
3518 Laclede 187 Southern lethodist Univ. 
st. Louis, MO 63103 179 seton Ball Univ. Sell, John M. 
Phone: 314·658·2323 Waters, Catherine c. Counseling Center 
Fax: 314·658·7165 counseling services P.O. Box 295 SMU ·-

Mooney Hall, 400 s. Orange Ave Dallas, TX 75275 
SOuth Orange, NJ 07079 Phone: 214·692-2211 
Phone: 201-761·9500 Fax: 214·768·2267 



188 Spalding Univ. 196 st. !ary's COlleqe of Minnesota 204 SUffolk Dni v. 
Bergandi, Thomas A. Gibson, Ann E. Garni, Ken 
Counseling Center Counseling Center Counseling Center 
851 s. Fourth Street 700 Terrace Heights 148 Cambridge Street 
Louisville, KY 40203 Winona, MN 55987 Boston, MA 02114 
Phone: 502-585-9911 Phone: 507-454-4565 Phone: 617-573-8226 
Fax: 502-585-7156 Fax: 507-457-1633 Fax: 617-742-2582 

189 Spoon River COllege 197 st. !ary's COllege-Moraqa 205 SUNY-Buffalo 
Wrenn, Sharon Richards, Sheri Gale, Diane 
Counseling Center Counseling Center Counseling center 
RD #1 P.O. Box 5217 120 Richmond Quad 
Canton, IL 61520 Moraga, CA 94575-5217 Buffalo, NY 14261-0019 

Phone: 510-631-4364 Phone: 716-645-2720 
190 st. Clair COllege 

Libby, carol 198 St. !ary's Oniv. 206 SUNY-cobleskill 
Counseling & Health Center Burgan, w. Michael Morris, Wayne 
2000 Talbot Road W Counseling Center Counseling Center 
Windsor, ON CANADA N9A654 1 Camino Santa Maria Cobleskill, NY 12043 

San Antonio, TX 78228 Phone: 518-234-5211 
191 St. Cloud State Dniv. Phone: 210-436-3135 Fax: 518-234-5333 

Bayne, Robert 
counseling Center 199 St. Olaf COllege 207 SllRY -cortland 
1 o 3 Stewart Hall O'Neill, steve Papalia, Anthony s. 
St. Cloud, MN 56301 Counseling Center Counseling Center 
Phone: 612-255-3171 1520 St. Olaf Ave B44 VanHosen Hall 

Northfield, MN 55057-1098 Cortland, NY 13045 
192 st. Edward's Univ. Phone: 507-646-3062 Phone: 607-753-4728 

Manning, Linda Fax: 607-753-4728 
Counseling Center 200 st. Peters COllege 
3001 s. Congress Ave, Campus Hatton, Mark D. 208 SUNY-Morrisville 
Mail Box 1026 Counseling Center Cousins, J. Thomas 
Austin, TX 78704-6489 2641 Kennedy Blvd. Counseling Center 
Phone: 512-448-8535 Jersey City, NJ 07306 Morrisville, NY 13408 
Fax: 512-448-8492 Phone: 201-915-9312 Phone: 315-684-6071 

Fax: 201-447-9647 Fax: 315-684-6116 
193 st. John's Univ. 

McQuade, Margaret R. 201 Stanford Univ. 209 SllRY -Hew Paltz 
Counseling Center Martinez, Alejandro M. Atkins, Paml yn 
Grand Central & Utopia Pkwys. Counseling & Psych. Services Psych Counseling Center 
Jamaica, NY 11439 Cowell student Health Center VLC-110 
Phone: 718-990-6383 Stanford, CA 94305-8580 New Paltz, NY 12561 

Phone: 415-725-4120 Phone: 914-257-2920 
194 st. Joseph's Univ. Fax: 415•723-4999 

Nevels, Laurene 210 SUNY-Plattsburq 
Counseling Center 202 stephens COllege Morocco , Paul E. 
5600 City Avenue White, Marilyn Harlan Counseling Center 
Philadelphia, PA 19131 Counseling Center Health Services Center 101 
Phone: 215-660-1090 Box 2025 Plattsburg, NY 12901 

Columbia, MO 65203 
195 st. !ary's COllege of !aryland Phone: 314-876-7205 211 SUNY-Potsdaa 

Kafka, Eric Fax: 314-876-7248 Thomas, Sue 
Counseling Center Counseling Center 
st. Mary's City I MD 20686 203 stockton state COllege 106 Sisson Hall 
Phone: 301-862-0289 Gonzalez, Thomasa Potsdam, NY 13676 
Fax: 301-862-0937 Counseling Center 

J-204 
Pomona, NJ 08240 
Phone: 609-652-4722 
Fax: 609-748-5517 



212 SUNY-Purchase 220 Texas Christian uni v. 228 UCLA 

Palcalns, Gail scott, Jack c. Pruett, Harold 

Counseling Center Counseling & Testing Student Psychological Services 

735 Anderson Hill Road Box 30789 TCU Station 4223 Math Science Bldg, 

Purchase, NY 10577 Fort Worth, TX 76129 405 Hillgard 

Phone: 914-251-6390 Phone: 817-921-7863 Los Angeles, CA 90024-1556 

Fax: 914-251-6019 Fax: 817-921-7333 Phone: 310-825-0768 

213 SURY-stonybrook 221 Texas Technical Uni v. 229 Union College 

Peterson, Anne Gordhamer, Rolf Spring, Donald 

counseling Center Counseling Center Counseling Center 

Student Health Center 214 West Hall 1 Union Avenue 

stonybrook, NY 11794-3100 Lubbock, TX 79409 Schenectady, NY 12309 

Phone: 516-632-6720 Phone: 806-742-3674 
Fax: 516-632-6936 230 Univ. de Sherbrooke 

222 Texas Wesleyan Univ. Roy, Michel 

214 SURY-utica COllege of cannici, James Serv. de Psych. et Orient. 

Technology Counseling Center 2500 Boul Sherbrooke 

Brown-DePass, Mary 1201 Wesleyan Street Sherbrooke, PO CANADA J1K2Rl 

counseling Center Fort Worth, TX 76105-0010 Phone: 819-864-4762 

P.O. Box 3050 Phone: 817-531-4432 Fax: 819-821-7930 

Utica, NY 13504-3050 Fax: 817-531-4208 
231 Univ. of Akron 

215 sw Texas state uni v. 223 Texas lloJell's Univ. Brown, Thomas 0. 

Snodgrass, Gregory Rosen, Don Counseling & Testing Center 

Counseling Center Counseling Center Akron, OH 44325-4303 

601 University Drive P.O. Box 22303 Phone: 216-972-7082 
San Marcos, TX 78666-3616 Denton, TX 76204-0303 
Phone: 512-245-2208 Phone: 817-898-3801 232 Univ. of Alaslta-Anch. 

Fax: 817-898-3198 ????? 

216 Slfartblore COllege Counseling Center 
Whitaker, Leighton c. 224 Towson state Univ. 3211 Providence Blvd. 
Counseling Center Maloy, Charles E. Anchorage, AK 99508 
500 College Avenue Counseling Center 
swarthmore, PA 19081-1397 Towson, MD 21204 233 Uni v. of Alberta 

Phone: 215-328-8059 Phone: 410-830-2512 McKenzie, Berbera 
Fax: 410-830-3453 Counseling Center 

217 Syracuse Univ. Room 225 Athabesca Hall 
Gibson, Joan M. 225 Trinity Univ. Edmonton, AB CANADA T6G2E8 
Counseling Center Neal, Gary If. Phone: 403-492-5205 
111 Waverly Avenue, Suite 006 Counseling & Career Service 
Syracuse, NY 13244 715 Stadium Drive 234 Uni v. of Arizona 
Phone: 315-443-4715 San Antonio, TX 78212-7200 Velez, Maria Teresa 
Fax: 315-443-4276 Phone: 210-736-7411 counseling & Psych. Services 

Fax: 210-736-7493 Student Health 
218 Tennessee Tech. Uni v. Tuscon, AR 85721 

Kranz, Peter L. 226 TUfts Univ. Phone: 602-621-7591 
Counseling Center Slavin, Jonathan H. Fax: 602-621-3993 
Box 5094 Counseling Center 
Cookeville, TN 38505 120 curtis Street 235 Univ. of Arkansas-FA 
Phone: 615-372-3331 Medford, MA 02155 Perry, Jonathan c. 
Fax: 615-372-6138 Phone: 617-627-3360 counseling Center 

Fax: 617-627-3019 600 Razorback Road 
219 Texas A ' I Univ. Fayetteville, AR 72701 ... 

Brown, Dianne 227 TUlane Univ. Phone: 501-575-5276 
Counseling Center Hansche, Janet H. 
Campus Box 112 Counseling Center 
Kingsville, TX 78363 New orleans, LA 70118 

Phone: 504-865-5761 
Fax: 504-865-5808 



236 Univ. of Arkansas-LR 243 Univ. of california-scrz 251 Univ. of Denver 
Slayden, Preston H. Allen, Richard D. Larsen, Patricia 
Counseling & Career Counseling Center Counseling Center 
Planning Services Cowell Health Center Driscoll Centers., Suite 46 
2801 S. Univ., Ross Hall 417 Santa Cruz, CA 95064 Denver, CO 80208 
Little Rock, AR 72204 Phone: 303-871-3511 
Phone: 501-569-3185 244 Univ. of Central Arkansas Fax: 303-871-4335 
Fax: 501-569-3588 Ness, Ernie 

Counseling Center 252 Uni v. of Georqia 
237 Univ. of Bridgeport 313 Bernard Hall Brown, steve D. 

Birge, susan N. Conway, AR 72032 Counseling & ~ting Center 
Counseling Center Phone: 501-450-3138 Clark Howell Hall 
85 Park Avenue Fax: 501-450-5168 Athens, GA 30602 
Bridgeport, CT 06601 Phone: 706-542-3183 
Phone: 203-576-4454 245 Uni v. of Central Florida Fax: 706-542-3915 
Fax: 203-576-4941 Harman, Robert L. 

Counseling center 253 Uni v. of GUelP! 
238 Univ. of British Columia Box 163170 Honegger, E. 

Kush, Ken Or lando, FL 32816-3170 Counseling Unit 
Counselling centre Phone: 407-823-2811 Uni v. Centre 
Rll 200 Brock Hall Guelph, ON CANADA N1G21f1 
187 4 East Mall 246 Univ. of Chicago 
Vancouver, BC WADA V6T 1Z1 Silverman, Morton M. 254 Univ. of Hartford 
Phone: 604-822-4326 Student Couns. & Resource ctr Lucas, Sue If. 
Fax: 604-822-4957 5743 s. Drexel Counseling Center 

Chicago, IL 60637 200 Bloomfield Avenue 
239 Univ. of calgary Phone: 312-702-9800 West Hartford, CT 06117 

Handy, Lee c. Fax: 312-702-2011 Phone: 203-768-4482 
Counseling Center Fax: 203-768-5141 
2500 University Drive NH 247 Univ. of Cincinnati 
Calgary, AB CANADA T2N1N4 Fore~~an, Milton E. 255 Univ. of Havaii-Jianoa 
Phone: 403-220-5893 Psychological Services Center Kaneshige, Edward 
Fax: 403-284-0069 316 Dyer Hall ML034 Couns. & Student Dev. Center 

cincinnati, OH 45221-0034 2440 campus Road 
240 Univ. of california-Berkeley Phone: 513-556-0648 Honolulu, HI 96822 

Sena, Esteban Fax: 513-556-2302 Phone: 808-956-7927 
Counseling Center 
Tang Center, 2222 Bancroft 248 Univ. of Connecticut 256 Uni v. of Houston-llollntclm 
Berkeley, CA 94720 Lewis, Joanne M. Garrett-Akinsanya, BraVada 

Counseling & Testing Center Counseling & ~ting 
241 Univ. of california-Davis Box U-109, 604 Gilbert Rd One Main street, Suite 390-N 

Mack, Judy Storrs, CT 06269-1109 Houston, TX 77002 
Counseling Center Phone: 203-486-4130 Phone: 713-221-8132 
North Hall Fax: 703-221-8022 
Davis, CA 95616-8568 249 Univ. of Dayton 
Phone: 916-752-0871 Mueller, Steven D. 257 Univ. of Illinois-Qlupaiqn 
Fax: 916-752-9923 Counseling Center Seals, Tom 

Gosiger Hall Counseling . Center 
242 Univ. of california-Riverside Dayton, OH 45469-0910 212 SSB, 610 E. John St. 

Steel, Catherine M. Phone: 513·229~3141 Champaign, IL 61820 
Counseling Center Phone: 217-333~3704 
Veitch student Center Nlf 250 Univ. of Delaware Fax: 217~333-9615 

Riverside, CA 92521-0302 Bishop, John B. 
Phone: 909-787-5531 Counseling & Student Devel. 258 Univ. of IOIIil 
Fax: 909-787-2447 261 Student Center Stone, Gerald 

Newark, DE 19716 University Counseling Service 
Phone: 302-831-8107 330 westlawn Bldg s. 
Fax: 302-831-2149 Iowa City, lA 52242-1100 

Phone: 319-335-7294 



259 Uni v. of Kansas 267 Uni v. of Miami 275 Uni v. of He-Greensboro 

DeSalvo, Francis J. Kahn, Malcolm Roberts, Harrell B. 

Counseling & Psych. Services Counseling Center Counseling Center 

Watkins Health Center Box 8186 12 Gove Bldg, Gray Drive 

Lawrence, KS 66045 Coral Gables, FL 33124 Greensboro, NC 27412-5001 

Phone: 913-864-2277 Phone: 305-284-5511 Phone: 919-334-5874 

Fax: 913-864-9596 Fax: 305-284-5340 
276 Uni v. of NC-IIillington 

260 Uni v. of Kentucky 268 Univ. of Michigan Johnston, Paul J. 

Fulks, Nikki J. Zawada, Mary Ann Student Development Center 

counseling & Testing Center Counseling Center 601 South College Road 

301 Frazee Hall 4901 Evergreen, 1060 Mall Wilmington, NC 28403 

Lexington, KY 40506-0031 Dearborn, MI 48128 Phone: 919-395-3746 

Phone: 606-257-8701 Phone: 313-593-5430 
Fax: 313-593-5604 277 Uni v. of Nebraska-Lincoln 

261 Univ. of IDuisville Portnoy, Robert N. 

Meuler, Michael 269 Univ. of Michigan-Ann Arbor counseling & Psych. Services 

Counseling Center Sloan, A. Delories University Health Center 

2207 s. Brook counseling Service Lincoln, NE 68588-0618 

Louisville, KY 40292 Rm 3100 Michigan Union Phone: 402-472-7450 

Phone: 502-588-6585 Ann Arbor, MI 48109-1349 Fax: 402-472-8010 
Phone: 313-764-8312 

262 Univ. of Maine-Orono Fax: 313-747-4133 278 Univ. of Nevada-Las Vegas 

Grant, Charles o. Hal!llond, Laura 

Counseling Center 270 Univ. of Mississippi Psychological Counseling Center 

125 CUtler Health Center Jones, Jean K. 4505 s. Maryland Pkwy 

orono, ME 04469-5721 Wellness Center Las Vegas, NV 89154-5050 

Phone: 207-581-1392 Health Services Building Phone: 702-895-3627 

Fax: 207-581-3997 University, MS 38677 Fax: 702-895-4427 
Phone: 601-232-3784 

263 Univ. of Manitoba Fax: 601-232-7831 279 Oni v. of Nevada-Reno 

Walker, Parker, Lois J. 
Counseling Service 271 Uni v. of Missouri -KC Counseling Center 
4 7 4 University Centre ScheJIJiel, Dennis TSS 206, Mailstop 080 
Winnepeg, MB CANADA R3T2N2 Counseling Center Reno, NV 89557 

4825 Troost, Suite 205-6 Phone: 702-784-4648 

264 Oniv. of Maryland Kansas City, MO 64110 
Boyd, Vivian s. Phone: 816-235-1219 280 Univ. of New England 
Counseling Center Keane, Jeri 
1101 Shoemaker Hall 272 Oniv. of Missouri-Rolla counseling Center 
College Park, MD 20742-8111 Robinson, Debra 11 Hills Beach Road 

Phone: 301-314-7675 Counseling Center Biddeford, ME 04005 
204 Norwood Hall Phone: 207-283-0171 

265 Uni v. of llassachusetts-Aiherst Rolla, MO 65401 Fax: 207-282-6379 
Freeman, Sally Phone: 314-341-4025 
center for counseling & 281 oni v. of Hew Haapshire 
Academic Development 273 uni v. of Missouri -SL Cross, David 
123 Berkshire House Biegen, Sharon The Counseling Center 
Amherst, MA 01003 Counseling Service Schofield House 
Phone: 413-545-0333 8001 Natural Bridge Road Durham, NH 03824 
Fax: 413-545-3205 st. Louis I MO 63121 Phone: 603-862-2090 

Phone: 314-553-5711 
266 uni v. bf Massachusetts- 282 Univ. of Hew Haven 

Dartlouth 274 Oni v. of HC-char lotte Everhart, Deborah 
Hadley, Virginia P. Simona, R.B. •samn Counseling Center 
Counseling Center Counseling Center 300 orange Avenue 
N. Dartmouth, MA 02747 UNCC Station west Haven, CT 06510 
Phone: 508-999-8648 Charlotte, NC 28223 Phone: 203-932-7332 

Phone: 704-547-2105 
Fax: 704-547-3122 



283 univ. ofNew Mexico 292 Univ. of Pittsburgh 299 Uni v. of South· carolina 
Wagner-Adams, Carol A. Gallagher, Robert P. Bowersock, Roger B. 
Student Mental Health Center Counseling Service Counseling & Human 
Building 73 334 1111. Pitt Union Development Center 
Albuquerque, NM 87131 Pittsburgh, PA 15260 202 H. William Close Bldg. 
Phone: 505-277-4537 Phone: 412-648-7930 Columbia, sc 29208 
Fax: 505-277-5668 Fax: 412-648-7933 Phone: 803-777-5223 

Fax: 803-777-9076 
284 Univ. of Hew Orleans 293 Uni v. of Portland 

????? Price, Joseph L. 300 Uni v. of Southern California 
Counseling Services Univ Health ctr. - Couns. ctr King, Bradford D. 
ADC #23 5000 N. Willamette Blvd. Counseling Center 
New Orleans, LA 70148 Portland, OR 97203 857 W. 36 Place, Suite 100 

Phone: 503-283-7390 Los Angeles, CA 90089-0051 
285 Uni v. of Korth Dakota Fax: 503-283-7399 Phone: 213-740-7711 

Grosz, Richard 
Counseling Center 294 Uni v. of Puget Sound 301 univ. of st. 'Bloaas 
Box 8112, 127 McCannell Hall Strellba , Bob Smith, Chuck 
Grand Forks s, ND 58202 Counseling Center counseling center 
Phone: 701-777-2127 1500 N. Warner, 216 SUB Mail #4019, 2115 SUDit Ave 

Tacoma, WA 98416 St. Paul, MN 55105 
286 Univ. of Korth Texas Phone: 206-756-3372 Phone: 612-962-6780 

OVerton, Tom Fax: 206-756-3500 
Counseling & Testing Services 302 Univ. of 'hlpa 
Box 13487, NT Station 295 univ. of Redlands Nickeson, Suzanne 
Denton, TX 76203 Granosky, E.M. Counseling Center 
Phone: 817-565-2741 Counseling Center 401 w. Kennedy Blvd. 

1200 E. Colton Avenue Tampa, FL 33603 
287 univ. of Northern COlorado Redlands, CA 92373 Phone: 813-253-6218 

Miller, Jeanne c. Phone: 714-793-2121 Fax: 813-258-7404 
Counseling Center Fax: 909-79}·2029 
Gordon Hall 303 univ. of Tennessee-chattanooga 
Greeley, co 80639 296 uni v. of. Rhode Island Provost-Logan, Marsha 

Knott, Gene Counseling & Career Planning 
288 uni v. of lforthern Iowa Counseling & student 615 McCallie Ave 

????? Development Chattanooga, TN 37403 
Counseling Service 200 Roosevelt Hall Phone: 615-755-4438 
213 Student Services Center Kingston, RI 02879 Fax: 615-755-5457 
Cedar Falls, lA 50614-0385 Phone: 401-792-2288 
Phone: 319-273-2676 Fax: 401-792-5525 304 univ. of 'l'ennessee-Knxvll 

Klukken, P. Gary 
289 Univ. of Notre Dale 297 Univ. of Richmnd Student Counseling Center 

Utz, Patrick Hopkins, Warren P . 900 Volunteer Blvd. 
University Counseling Center Counseling & Psych Services Knoxville, TN 37996 
Notre Dame, IN 46556 Richmond Hall, Room 201 Phone: 615-974-2196 

Richmond, VA 23173 
290 univ. of ottawa Phone: 804-289-8119 305 uni v. of 'l'exas-Ar lington 

Chis lett, Lise Gault, Frank 
Career & Counselling Service 298 Uni v. of San Francisco Counseling & career Dev. 
100 Marie CUrie Rll 416 Thomas, Barbara Box 19156 
Ottawa, ON CANADA K1N6N5 Counseling Center Arlington, TX 76019 
Phone: 613-564-9508 Gillson Hall, 2130 Fulton St Phone: 817-273-3671 
Fax: 613-564-7548 San Francisco, CA 94117-1080 Fax: 817-794-5792 

Phone: 415-666-6352 
291 Univ. of Pennsylvania Fax: 415-666-2260 306 Uni v. of Texas-Austin 

Rosenstein, Ilene Drull, David J. 
University Counseling Center Counseling Center 
133 S 36th, Mellon Bank Bldg. P.O. Box 8119 WMB 303 
Philadelphia, PA 19104-3246 Austin, TX 78713-8119 

Phone: 512-471-3515 



307 Univ. of 'l.'exas-El Paso 315 Univ. of Virginia 323 Uni v. of Wisconsin-oshkosh 

Kerrigan, John F. Jr. Clack, Jim Hocking, Thomas K. 

University Counseling Service Counseling Center Counseling Center 

104 west Union Bldg. 204 University Way 201 Dempsey Hall 

El Paso, TX 79968-0623 Charlottesville, VA 22903 Oshkosh, WI 54901 

Phone: 915-747-5302 Phone: 804-924-3751 Phone: 414-424-2061 

Fax: 915-747-7400 Fax: 804-924-6476 Fax: 414-424-7317 

308 Uni v. of 'l.'exas-Pan AJerican 316 Uni v. of Washington 324 Uni v. of lfisconsin-Ri ver Falls 

Silva, Santiago Olona, Maggie Hamann, John B. 

Counseling Center Student counseling Center Counseling Center 

1201 w. University Drive 4 01 Schmitz Hall, PB-0 5 24 Hawthorne Hall 

Edinburg, TX 78539 Seattle, WA 98195 River Falls, WI 54022 

Phone: 512-381-2529 Phone: 206-543-1240 
Fax: 206-543-2965 325 Uni v. of Wisconsin-Stevens pt 

309 Univ. of 'l.'exas-San Antonio Gahnz, Sharon 

Alexander , Bever 1 y L. 317 Uni v. of waterloo Counseling Center 

Counseling Center Williams, John L. 3rd Fl. Delzell, 

6900 N Loop, 1604 W counselling Services 910 Fremont st. 

San Antonio, TX 78249 NH 2080 stevens Point, WI 54481 

Phone: 512-691-4140 Waterloo, ON CANADA N2L3G1 Phone: 715-346-3553 

Fax: 210-691-5127 Phone: 519-885-1211 ext 2653 Fax: 715-346-4459 
Fax: 519-746-2401 

310 Univ. of Toledo 326 Uni v. of Wisconsin-Stout 

????? 318 Univ. of West Florida Hoyt, Robert L. 

Counseling Center Holmes, James R. Counseling Center 

2801 W. Bancroft Counseling Center 11 Bowman Hall 

Toledo, OH 43606 11000 University Pkwy. Menomonie, WI 54751 

Phone: 419-537-2426 Pensacola, FL 32514 Phone: 715-232-2468 
Phone: 904-474-2420 

311 Univ. of TUlsa 327 Univ. of Wisconsin-whitewater 

Brian, Tom J. 319 Uni v. of Western ontario O'Beirne, Brenda Rust 

counseling & Psych Services-ABC Hutchinson, Gail Univ Health & Couns Services 

600 s. College Avenue Counseling Center Whitewater, WI 53190 

TUlsa, OK 74104-3189 32 University CoDJDunity Center Phone: 414-472-1305 

Phone: 918-631-2200 London, ON CANADA N6A3K7 Fax: 414-472-5608 
Phone: 519-679-2111 ext. 5946 

312 Univ. of utah Fax: 519-661-3949 328 universite Laval 

Weigel, Richard G. Andre, Belleri ve 

Counseling Center 320 Uni v. of Windsor Serv D'orient et Couns 

426 SSB Taub, Barry R. Pavilion Bonenfant #3445 

Salt Lake City, UT 84112 Psych Services Center Ste-Foy, PO CANADA G1K 7P4 

Phone: 801-581-6826 Windsor, ON CANADA N9B3P4 Phone: 418-656-7987 

Fax: 801-585-3034 Attn: Phone: 519-973-7012 Fax: 418-656-7866 

Counseling Center Fax: 519-973-7021 
329 USAF Acadeay 

313 Uni v. of Venont 321 univ. of Wisconsin-Eau Clair Buren, Raoul J. Jr. 

Schepp, Kay Frances Unson, Della o. Cadet Couns • & Leadership 
Counseling & Testing Center Counseling Center Development Center 
146 s. Williams street Eau Clair, WI 54701 HQ USAFA/DFBLC 
Burlington, VT 05401-3492 USAF Academy, co 80840-5701 

Phone: 802-656-3340 322 Uni v. of Wisconsin-La crosse Phone: 719-472-2107 
Fax: 802-656-8429 Hageseth, Jon A. Fax: 719-472-3135 

Counseling & Testing Center 
314 Univ. of Victoria 112 Wilder Hall 330 utah state univ. 

Willihnganz, Robert c. La Crosse, WI 54601 Doty, Mary E. 
Counselling Services Phone: 608-785-8073 Counseling Center 
P.O. Box 1700 Logan, UT 84322-0115 
Victoria, BC CANADA V8W3P2 
Phone: 604-721-8341 



331 Valdosta State Colleqe 339 Wayne State Colleqe-HEB 347 llhittier Colleqe 
Morgan, Victor C. Brmels , Lin Parnes, Jane c. 
Counseling Center Counseling Center Psychological Services 
Powell Hall Wayne, NE 68787 P.O. Box 634 
Valdosta, GA 31601 Phone: 402-375-7321 Whittier, CA 90608 

Fax: 402-375-3757 Phone: 310-907-4239 
332 Valparaiso Univ. Fax: 310-698-4067 

Cooper, Stewart E. 340 Weber state Uni v. 
Counseling center Southwick, Richard 348 Wichita State Univ. 
1500 Laporte Avenue Counseling & Testing Nance, Don 
Valparaiso, IN 46383 MC 1402 Counseling Center 
Phone: 219-464-5002 Ogden, UT 84408 Box 91 
Fax: 219-464-6865 Phone: 801-626-6406 Wichita, KS 67208-1595 

Fax: 801-626-7930 Phone: 316-689-3440 
333 Vanderbilt Univ. 

Sieveking, Nicholas 341 West Chester Uni v. of PA 349 Widener Uni v. 
Counseling Center Spierling, Thomas Johnston, Pat 
1313 21st Avenue South Counseling & Psych Services Counseling center 
Nashville, TN 37212 129 Lawrence Center 14th & Melrose 

West Chester, PA 19383 Chester, PA 19013 
334 Virginia Coulnvealth Univ. Phone: 215-696-7745 Phone: 215-499-1183 

Corazzini, John G. 
Counseling Center 342 West Virginia Institute Tech. 350 Willia~ette Univ. 
907 Floyd Ave., Rll. 225 Bibbee, Tamny Leers, Deborah L. 
Richmond, VA 23284-2525 Counseling Service Counseling & Health Services 
Phone: 804-367-1647 Box 99 Old Main WVIT 900 State Street 
Fax: 804-367-6099 Montgomery, WV 25136 Salem, OR 97301 

Phone: 304-442-3124 Phone: 503-370-6471 
335 lake Forest Univ. Fax: 304-442-3464 

Schubert, Marianne 351 Winona state Uni v. 
University Counseling Center 343 Western carolina Uni v. Bentley, Charles 
Box 7838 Reynolda Station Ritchie, John Counseling Center 
Winston-Salem, NC 27109 Couns. & Psych. Services Center 13 2 Gildemeister 
Phone: 919-759-5273 Scott Bldg. Minona, MN 55987 

CUllowhee, NC 28723 Phone: 507-457-5330 
336 Washburn Uni v. Phone: 704-227-7469 Fax: 507-457-5516 

Hula, Harold Fax: 704-227-7325 
Counseling Center 352 worcester PI 
1700 College 344 western Illinois Univ. Halstead, Rick 
Topeka, KS 66621 Joy-Newman, Stephany Counseling & Student Devel Ctr 
Phone: 913-231-1010 Counseling Center 157 West street 
Fax: 913-231-1089 Memorial Hall Worcester, MA 01609-2280 

Macomb, IL 61455 
337 washington state Uni v. Phone: 309-298-2453 353 !fright State Uni v. 

HaJIJIOnd, Barbara Fax: 309-298-2400 Ackerley, Gary D. 
Student Counseling Center Counseling Service 
AD Annex Rll 300 345 western Kentucky Uni v. F .A. White Center for AJib. Care 
Pullman, WA 9916 3 Greer, Richard Dayton, OH 45435 
Phone: 509-335-3792 Counseling Services 

408 Page Hall 354 xavier Univ. 
338 washington Univ.-st. Louis Bowling Green, KY 42101 Dacey, Christine M. 

Easton, Robert Phone: 502-745-3159 Psychological Services Center 
Counseling Center Fax: 502-745-6474 Department of Psychology 
Box 1053 One Brookings Drive Cincinnati, OH 45207-6411 
St. Louis, MO 63130-4899 346 Western llichigan Univ. Phone: 513-745-3531 
Phone: 314-935-5980 Kiracofe, Norman M. Fax: 513-745-4380 

Counseling Center 
2510 Faunce Student Serv. Bldg 
Kalamazoo, MI 49008 
Phone: 616-387-1850 



355 Youngstown State Univ. 
Letchworth, George E. 
counseling Center 
410 llich Avenue 
Youngtown, OH 44555 
Phone: 216-742-3057 
Fax: 216-742-1408 

LA'rE ENTRIES 

*356 Alerican Univ. 
DiNuzzo, Theresa M. 
ctr for Psychological 
and Learning Services 
201 Mary Graydon Center 
Washington, DC 20016 
Phone: 202-885-3360 

*357 Roosevelt Univ. 
Oore, Patricia 
Counseling, Testing & Career 
Services 
430 s. Michigan Avenue, RD. 854 
Chicago, IL 60605 
Phone: 312-341-3548 
Fax: 312-341-3655 

*358 Univ. of Illinois-chicago 
Piorkowski, Geraldine K. 
Counseling Service 
601 S. Morgan St., Rm. 1021 
Chicago, IL 60607 
Phone: 312-996-3487 
Fax: 312-996-7645 

*359 Univ. of Scranton 
llilliams-Quinlan, Susan 
Counseling Center 
'Ite Gallery 
Scranton, PA 18510 
Phone: 717-941-4256 

*360 Univ. of lisconsin-Radison 
McGrath, Bob 
Couns. and Consultation 
Services 
905 University Ave, Room 401 
Madison, WI 53715 
Phone: 608-262-1744 

m: Entries with asterisk (*) 
were not included in 
analysis. 
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