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Project Support

The publisher of this monograph is the International Association of
Counseling Services (IACS). As the accrediting agency for counseling
centers in a wide variety of settings, the primary objective for the
Association is the maintenance of quality service delivery. The basic
purposes of the Association are to encourage and aid counseling
centers and agencies to meet high professional standards, to inform
the public about those that are competent and reliable, and to foster
communication among the centers and agencies.

This project could not be accomplished without the financial support
of the Provost's office at the University of Pittsburgh, the space
provided by the School of Education’s Department of Administrative
and policy Studies and the web page assistance of it's Technical
Support Office. Funding has also been generously provided by AUCCCD
and ACCA, our two sponsoring associations.

The Association of University and College counseling Center Directors
(AUCCCD) is a non-profit organization whose primary purpose is to
promote the institutional and practice needs and interests of
university and college counseling centers. Membership consists of
counseling center directors from varied institutions across the
country.

The American College Counseling Association (ACCA) actively
promotes ethical professional counselor practice and training in higher
education settings. ACCA offers opportunities for advocacy and
leadership, provides continuing education, facilitates communication
within the profession, funds and disseminates research, and publicly
recognizes meritorious contributions to the profession.

ACCA WEBSITE: www.collegecounseling.org



Overview

The National Survey of Counseling Center Directors has been conducted
since 1981 and includes data provided by the administrative heads of
college and university counseling centers in the United States and
Canada. It began as a project of the Urban Task Force of the
Association of University College Counseling Center Directors, and is
now a joint endeavor of AUCCCD, the American College Counseling
Association (ACCA) and the International Association of Counseling
Services (IACS).

The survey attempts to stay abreast of current trends in counseling
centers and to provide counseling center directors with ready access to
the opinions and solutions of colleagues to problems and challenges in
the field. The areas addressed cover a range of concerns including
budget trends, current concerns, innovative programming, and a number
of other administrative, ethical and clinical issues.

Responses to certain items are coded, allowing opportunity for
directors to contact colleagues for further information on programs or
initiatives that they have undertaken. A directory of all participants is
provided to assist with these networking opportunities.

The 2004 survey includes data provided by directors from 339
counseling centers, representing institutions from 47 states,
Washington D.C. 4 Canadian provinces and Australia.



2004 SURVEY HIGHLIGHTS (N=339)

More complete data by institutional size are provided with the survey summary
data. See Appendices A, B, & C for salary data, D for income strategies and E for
ethical dilemmas.

= 8.7% of centers charge for personal counseling. This is down from a peak of
17.2% in1996. See item 1 for other fees, and appendix D for other income
generating strategies.

= 46% of centers are fully or partially supported by mandatory fees. (Up 11.2%
from 2003). Only 2.8% of centers are supported by third party payments.
Down from 15% in 1988. (Items 2,3,4))

=  68.9% had salary increases. Only 8.2% had raises over 3%. This is down from
11.7% in 2003. 26.2%reported increases in “other costs” budget.(Up from
19.5% in 2003)(ltem 6)

= 21.3%o0f centers gained and 7.1% lost professional positions. (Items 8&9)

= Types of paid benefits for staff are reported (Item 10)

= Counselors spend 61% of their time providing direct service to students. Full-
time counselors with no other primary assignment are expected to have 23
client hrs. per week (Items 11&12)

=  44.8% of centers do a pre-assessment before assigning clients. 7 centers do
intake assessments by phone, 4 have a computerized assessment and 4
have specialized triage counselors. (Item 13)

= 39.3% of centers generate a DSM-IV diagnosis on most clients. (Item 13)

= The ratio of counselors to students is 1 to 1,511; smaller schools have better
ratios. (Item 15)

= 40.3%o0f centers limit the no. of client sessions. The average number of client
sessions is 5.6 (items 16&17).

= Administrative concerns of directors are reported under item 20.

= 10 % of the students at participating schools sought counseling last year.
Range 1-40. (ltem 24)

= 54 % of schools offer psychiatric services on campus and provide 31
psychiatric consultations per week. The number of consultation hours per
week per 1,000 students is 2.1 (ltems 27-28)

= 12 % of center clients are referred for psychiatric evaluation but 24.5 % are
on psychiatric medication. The latter is up from 20% in 2003. 17% in 2000,
and 9% in 1994. (Items 29-30)

= 92 % of directors report an increase in students coming to counseling who
are already on psychiatric medication. (Item 34)



76.7% of directors believe they need more psychiatric consulting hours. (ltem
31)

85.8% of directors believe that in recent years there has been an increase in
the number of center clients with severe psychological problems, and 90.6%
believe that students with significant psychological disorders are a growing
concern on campus. (ltems 35 &37)

Directors report that 41.3% of their clients have severe psychological
problems, 8.7% have impairment so serious that they cannot remain in
school, or can only do so with extensive psychological/psychiatric help,
while 32.6% experience severe problems but can be treated successfully with
available treatment modalities. (Item 36)

Initiatives to respond to the increase in more serious problems are listed
under item 38.

469 cases of obsessive pursuit were reported, with 191 students being
injured and 8 being killed by their pursuer (Items 39-41)

2,210 students were hospitalized for psychological reasons (Item 42)

54.5 9% of directors believe it is legally permissible to notify parents if a family
dependent student were hospitalized. (Up 22% from 2003). (ltem 43)

When a student is a suicidal risk but appropriate for center treatment, 68 % of
directors favor asking a student’s permission to inform parents or other
possible helpers. 77 % report that they are very successful in obtaining the
client’s permission. (Items 45-46)

When a student who is a suicidal risk, but does not meet criteria for
involuntary hospitalization, and will not give permission to notify family, 55 %
of directors believe that it is legal to do so. However, 56% would not notify
without the student’s permission except in very unusual circumstances and
41.6% would only do so if they believed that it would not be harmful to the
client. (many of these wrote in that by harm they meant to the therapeutic
relationship) Only 2.2% of directors would inform without the student’s
permission in all cases. (ltems 47&48)

Directors reported 137 student suicides in the past year. 27 of these were
current or former counseling center clients. (Items 51-52)

Most colleges provide a variety of services to reduce the risk of suicide
including counseling centers, medical services, stress reduction workshops,
emergency services, and off-campus referral networks. Less than 50% of
directors, however, report that schools provide adequate campus wide public
education about suicide, programs and materials for parents, student
support networks, and post-vention programs. (See item 53 for more
detailed information)

53.4% of directors report an increase in student self injury cases. Other
service concern problems are listed. (Item 55)

41.6% of centers participated in depression screening days. 9,230 students
were screened and 3,276 were referred for counseling. (Items 56-57)



18.2% of centers participated in Anxiety Screening Days. 3,025 students were
screened and 560 were referred for treatment. (Items 57-58)

71% of centers use general student evaluation forms to assess client
outcomes. 15.6% use pre-and post-testing and 16.5% use a post-therapy
assessment of goal attainment.(ltem 60)

When clients are asked on evaluation forms 56% report that counseling
helped them to remain in school and 60%claim that it helped their academic
performance.(ltems 61-62)

77.2% of centers use computers for scheduling. Other uses are listed. (Items
63-64)

See items 65-67 to see how home pages are now used by counseling centers.

70% of directors believe that female students utilize counseling centers
greater than their percentage on campus. Data on other groups are listed
(Item 68).

85.3% of directors believe that higher administration has a growing
awareness of the increased demand for counseling services and the greater
complexity of the problems students bring to counseling centers. 35% of
directors believe that this has already led to an increase in resources for
their centers and 15% believe that new resources will be forthcoming. (Items
69-70)

Ways in which directors have used the results of this survey in the past are
listed under item 72.



Director’'s Gender

Male 177 (52.2%)
Female 161 (47.5%)

2004 DIRECTOR’'S SURVEY SUMMARY DATA

Raw data reported outside brackets (frequencies inside)

NOTE ON INTERPRETING THIS SUMMARY: There is missing data for nearly every question in this year’s survey, most Directors skip a question or two. The result is that
percentages may not add up to 100 for some questions. Please assume that the differences indicate missing data, or “no response” to a question. Numbers correspond to
questions on survey. Some have been omitted and may be highlighted in comments. Thank you!

DEMOGRAPHIC INFORMATION

Director’s Racial/Ethnic Identification

African American 20 (5.9%)
Hispanic American 4 (1.2%)
Native American 1 (0.3%)
White/Caucasian 306 (90.3%)
Asian American 3 (0.9%)
Other 5 (1.5%)

Under 2,500

Staff Members Gender/Orientation

Staff Members Ethnicity

Comments

Annual Income Generated

(n=91
1. Centers that charge fees for the following services:
a) Personal counseling to all students 4 (4.5%)
b) Persongl counseling fee after certain # 0 (0%)
of session
c) Career counseling to students 1 (1.1%)
d) Career testing to students 4  (4.5%)
e) Personality testing to students 4  (4.5%)
f)  Structured groups 2 (2.3%)
g) Psychological testing and assessment 4 (4.6%)
h) Teaching (Salary comes back to o
Center) 22
i) Consultation 4  (4.5%)
j)  Workshops 4  (4.5%)
2. Centers supported by a mandatory fee:
a) Fully 11  (12.5%)
b) Partially 15 (17.0%)

Male 350 (32%) African American 81 (7.5%)
Female 739 (68%) Asian American 34 (3.2%)
Hispanic American 38 (3.5%)
Gay/Lesbian/Bisexual 87 (9%) Native American 5 (0.5%)
Heterosexual 904 (91%) White Caucasian 906 (84.0%)
Other 15 (1.4%)
School Size
2,500 - 7,500 7,500 — 15,000 Over 15,000 Total
(n=85) (n=69) (n=74) (n=339)
5 (6.3%) 6 (9.0%) 13 (14.9%) 28  (8.7%)
5 (6.3%) (10.4%) 17 (19.5%) 29  (9.0%)
2 (2.5%) 3 (4.5%) 5 (5.7%) 11 (3.4%)
4 (5.1%) 17 (25.4%) 26 (29.9%) 51 (15.9%)
4 (5.0%) 13 (19.4%) 24 (27.6%) 45  (14.0%)
6 (7.5%) 6 (9.0%) 14 (15.9%) 28  (8.7%)
4 (5.1%) 14 (21.2%) 27 (31.0%) 49  (15.4%)
5 (6.3%) 6 (9.1%) 12 (14.1%) 25  (7.9%)
4 (5.0%) 7 (10.4%) 10 (11.5%) 25  (7.8%)
6 (7.7%) 7 (10.4%) 13 (14.9%) 30 (9.4%)
12 (15.0%) 17 (25.4%) 20 (22.5%) 60 (18.5%)
19 (23.8%) 23 (34.3%) 32 (36.0%) 89 (27.5%)

(Average , range)
$69,821, (1.5-500K)

$27,550, .(5-154K)

$500, (.5-.5K)
$1,611, (.5-5.5K)
$1,033, (.5-3K)
$1,400, (.5-3K)
$3,340, .(5-20K)

$7,725, (.5-17K)

$5,125, (5-12K)
$2.928,( .5-12K)

Up 5.9% from 2003
Up 5.3% from 2003



3. The mandatory fee comes from

a) afeefor counseling services

b) afee for student health services
c) ageneral student activities fee
d) Other

4. Centers collect third party payments:

5. Centers with innovative program to earn income

6. How has your budget fared in the past year:

A. Salaries

a) Decreased

b) Stayed the same

c) Increased 1-3%

d) Increased 4-6%

e) Increased 7% or more
B. Other Cost Budget

a) Increased

b) Remained the same

c) Decreased

7. Center under pressure to be more self-
supporting:

Under 2,500
(n=91)

11
16

5
14
64

3

2

20
51
17

(0%)
(37.9%)
(55.2%)
(6.9%)

(.0%)

(6.9%)

(5.7%)
(15.9%)
(72.7%)
(3.4%)
(2.3%)

(22.7%)
(58.0%)
(19.3%)

4 (4.5%)

8. Centers that have gained new staff positions in the past year

a) Professional

a) Clerical

b) Graduate Student Assistant
or %2 time Intern

c) Intern (full time)

9. Centers that lost staff positions in the past year:
a) Professional

b) Clerical

c) Graduate Student Assistant
or Y% time Intern

d) Intern (full time)

4
0
12

6

(5.6%)
(.0%)
(16.2%)

(8.3%)

(3.9%)

(.0%)
(1.4%)

(2.8%)

School Size

2,500 — 7,500 7,500 — 15,000
(n=85) (n=69)

2 (6.7%) 5 (12.8%)
13 (43.3%) 19 (48.7%)
12 (40.0%) 12 (30.8%)

3  (10.0%) 3 (7.7%)

0 (.0%) 3 (4.5%)

8 (9.9%) 9 (13.8%)
2 (2.5%) 2 (3.0%)

20 (24.7%) 25 (37.3%)
53 (65.4%) 35 (52.2%)
4 (4.9%) 4  (6.0%)
2 (2.5%) 1 (1.5%)
23 (28.8%) 16 (24.2%)
46 (57.5%) 39  (59.1%)
11 (13.8%) 11 (16.7%)

9 (11.1%) 18 (27.3%)

12 (17.1%) 15 (25.4%)
2 (3.1%) 0 (.0%)
5 (7.5%) 3 (6.0%)
9 (13.4%) 8 (14.8%)
2 (2.8%) (1.9%)
1 (1.4%) 3 (5.6%)
0 (.0%) 1 (2.0%)
3 (4.5%) 1 (2.1%)

Over 15,000
(n=74)

31
13

31

32
46

©

26
a7
17

21

14

]

(5.7%)
(58.5%)
(24.5%)
(11.3%)

(6.7%)

(35.2%)

(1.1%)
(35.6%)
(51.1%)
(10.0%)
(2.2%)

(28.9%)

(52.2%)
(18.9%)

(23.6%)

(35.4%)
(10.8%)
(16.4%)

(9.7%)

(17.5%)

(7.7%)
(2.6%)

(3.9%)

Total
(n=339)

10
74
53
14

54

10
91
198
20
7

85
183
56

52

60
10
32

30

20
10

(6.6%)
(49.0%)
(35.1%)
(9.3%)

(2.8%)

(16.8%)

(3.1%)
(27.9%)
(60.7%)
(6.1%)
(2.1%)

(26.2%)

(56.5%)
(17.3%)

(16.0%)

(21.3%)
(3.8%)
(12.1%)

(11.3%)

(7.1%)

(3.6%)
(1.5%)

(3.4%)

Comments

Down from 15% in 1988

See Appendix

Up 6.7% from 2003

A 3% increase from
2001

Up 4% from 2003
Up4% from 2003

Up 7.6% since 2003

Down 3.7 % since
2003



Under 2,500

(n=
10. Center with the following positions
a) Director 87
b) Training Director 3
c) Assistant Director 15
d) Coordinator 3
e) Professional Staff 58
f)  Pre-Doctoral Interns 20

Paid benefits available for Center staff and interns:

(Total data only)

a) Director 165
b) Training Director 37
c) Assistant Director 51
d) Professional Staff 18
e) Pre-Doctoral Intern 83
f)  Post-Doctoral Interns 3

11. Percentage of time a full time counselor spends on the
following activities during the fall and spring terms:

a) Direct Service (All activities providing
direct service to students.)

b) Indirect Service (case notes, training,
consultation etc.)

c) Administrative Activities

12. Based on a 40 hour week, client contact hour
expectations for full-time counselors with no other
primary assignment

13. Centers that pre-assess before case assignment 16

Type of assessment used:

a) Phone assessment/intake system 2
b) computerized assessment/intake 0
c) Have specialized triage counselors 0

d) All counselors share intake

S 14
assessment responsibilities

91)

(95.6%)
(3.3%)
(16.5%)
(3.3%)
(63.7%)
(22.0%)

Professional

Dues
(48.7%)
(10.9%)
(15.0%)

(5.3%)
(24.5%)
(.9%)

62.3%

18.8%
14.9%

22

(18.4%)

(9.5%)
(0%)
(0%)

(66.7%)

School Size

2,500 — 7,500 7,500 -15,000
(n=85) (n=69)
79 (92.9%) 66 (95.7%)
12 (14.1%) 26 (37.7%)
31 (36.5%) 27  (39.1%)
12 (14.1%) 24 (34.8%)
67 (78.8%) 61 (88.4%)
20 (23.5%) 28 (40.6%)
Licensing Fee Malpractice
Insurance
89 (26.3%) 114 (33.6%)
19 (5.6%) 26 (7.7%)
31 (9.1%) 42 (12.4%)
11 (3.2%) 17 (5.0%)
51 (15.0%) 82 (24.2%)
339  (100.0%) 16 (4.7%)
61.9% 61.2%
20.9% 20.2%
13.4% 12.9%
24 22
28 (35.0%) 36 (53.7%)
2 (6.9%) 0 (0%)
1 (3.4%) 1 (2.7%)
1 (3.4%) 2 (5.4%)
24 (82.8%) 32 (86.5%)

90
68
62
33
86
64

Over 15,000
(n=74)
(95.7%) 322
(72.3%) 109
(66.0%) 135
(35.1%) 72
(91.5%) 272
(68.1%) 132
Conference
Expenses

294 (86.7%)
90  (26.5%)
110  (32.4%)
55  (16.2%)
193 (56.9%)
59  (17.4%)

57.9%

21.4%
13.8%

22

65  (72.2%)

3 (4.4%)
2 (2.9%)
1 (1.5%)

55 (80.9%)

Total Comments
(n=339)

(95.0%)
(32.2%)
(39.8%)
(21.2%)
(80.2%)
(38.9%)

Average amount of
Conference Expenses

$1,386

$1,098
$929
$835
$705
$326

60.9%

20.2%
13.8%

23

145  (44.8%)

(4.5%)
(2.6%)
(2.6%)

125  (80.6 %)

E



Under 2,500
(n=91)

Centers generate a DSM-IV type of diagnosis on each client:

15.

16.

17.

18.

a)
b)
c)
d)

On most clients

On about half of clients

On a small percentage of clients
Never or rarely

Ratio of FTE mental health professional
to FTE students.

Centers that limit the number of
counseling sessions:

Average number of sessions per client

Centers with a lawsuit in the past year

28 (32.2%)

9 (10.3%)
19 (21.8%)
31 (35.6%)

1-837

18  (20.5%)

5.7

0

19. See appendix for examples of legal/ethical dilemmas

20. Administrative concerns at the present time:

24,

a) Increased paperwork.

b) Emphasis on accountability data from

higher-level administration.
c) Maintaining staff motivation.

d) Difficulty finding minority candidates

to fill open positions.

e) Boundary issues with administration.

f)  Administrative issues related to the
handling of students with severe
psychological problems

g) Waiting list problems

h) Inadequate technical support

i)  Finding appropriate referral sources
for students needing long term help

i) A growing demand for services
without an appropriate increase in
resources.

Percentage of students that sought

counseling in the past year (mean and range)

21 (23.1%)
28 (30.5%)
16 (17.6%)
22 (24.2%)
35 (38.5%)

51 (56.0%)

12 (13.2%)
17 (18.7%)
43 (47.3%)

43 (47.3%)

12.7 (4-35)

School Size

2,500 — 7,500

7,500 —15,000

(n=85)

27  (33.8%)

9 (11.3%)
20 (25.0%)
24 (30.0%)

1-1,517

29  (35.8%)

5.7

23 (27.1%)
28 (32.9%)
17 (20.0%)
36 (42.4%)
20 (23.5%)

49 (57.6%)

7 (8.2%)
16  (18.8%)
38 (44.7%)

47  (55.3%)

9.6 (1-28)

(n=69)

25 (37.3%)
4 (6.0%)
13 (19.4%)
25  (37.3%)

1-1,735

29  (43.9%)

5.9

0

15 (21.7%)
30 (43.5%)
26 (37.7%)
31 (44.9%)
16 (23.2%)

30 (43.5%)

20 (29.0%)
14 (20.3%)

42 (60.9%)

40 (58.0%)

78  (2-38)

Over 15,000
(n=74)

47  (52.8%)
8  (9.0%)
14 (15.7%)
20  (22.5%)

1-2,012

55 (61.1%)

5.3

2

38 (40.4%)
47  (50.0%)
35 (37.2%)
39 (41.5%)
13 (13.8%)

52 (55.3%)

25  (26.6%)
25  (26.6%)

59  (62.8%)

72 (76.6%)

8.5 (2-36)

Total
(n=339)

127  (39.3%)

30 (9.3%)
66  (20.4%)

100 (31.0%)

1-1511

131 (40.3%)

5.6

3

97 (28.6%)
133 (39.2%)
94 (27.7%)
128 (37.8%)
84 (24.8%)

182  (53.7%)

64 (18.9%)
72 (21.2%)
182 (53.7%)

202 (59.6%)

9.9 (1-40)

Comments



School Size

Under 2,500 2,500 — 7,500 7,500 — 15,000
(n=91) (n=85) (n=69)
25. Psychiatric services available on campus:
a) Yes,inthe Counseling Center only. 23  (27.7%) 32 (40.0%) 25 (38.5%)
b) Yes, in the Student Health Center only. (3.6%) 4  (5.0%) 8 (12.3%)
c) Yes,in both the Counseling and
Student Health Centers 2@t L 5 @2
d) Yes, other places on campus 3 (3.6%) (1.3%) 1 (1.5%)
e) No, bqt we contract out for (9.6%) 4 (5.0%) 5 (7.7%)
psychiatrists.
f)  No access to psychiatrists except as a 44 (53.0%) 36 (45.0%) 20 (30.8%)
private referral.
26. Psychiatric consult. hours available 45 (2-18) 6.0 (2-36) 240 (2-190)
(weekly)
27. Available psychiatric hours per 1,000 24 19 29
students per week
29. Percentage of center’s clients taking 24.5% (3-67) 23.5% (0-65) 23.7% (5-55)
psychiatric medication
30. Percentage of center’s clients referred for 11.5% (0-35) 10% (0-35) 13.7% (0-50)
psychiatric evaluation
31. Feeling about the number of psychiatric hours available on campus:
a) They are non-existent or woefully 36 (45.6%) 34 (43.6%) 18 (29.5%)
inadequate
b) We definitely co_uld use more hours 19 (24.1%) 33 (42.3%) 25 (41.0%)
based on our clients needs.
c) We are about where we should be for 23 (29.1%) 11 (14.1%) 18 (29.5%)
this size campus
d) We have more psychiatric consulting 1 (1.3%) 0 (0%) 0 (0%)

hours than we need

32. Do staff ask new clients whether they have previously sought help for psychological problems?

a) Yes, thisis done on the intake sheet 57 (69.5%)

b) Yes, typically done durlng mtakg orin 23 (28.0%)
one of the early counseling sessions.

c) No, only when the counselor believes 2 (2.4%)

that this question is clinically relevant.

65
11

(82.3%)
(13.9%)

3 (3.8%)

52
12

(81.3%)
(18.8%)

Over 15,000

(n=74)

30
29

12

60.0

1.9

23.9%

15%

(35.7%)
(34.5%)

(14.3%)
(3.6%)
(3.6%)
(8.3%)

(2-1200)

(1-85)

(0-60)

13 (15.9%)

52 (63.4%)
17 (20.7%)

(0%)

76  (90.5%)
4 (4.8%)

2 (2.4%)

12.2%

Total
(n=339)

Comments

110 (35.3%)

44 (11.4%)
23 (7.4%)
8 (2.6%)
20 (6.4%)

107  (34.3%)

31.0 2-1200

21

245% (3-67)

(0-60)

101 (33.7%)

129  (43.0%)
69 (23.0%)

1 (.3%)

250
50

(80.9%)
(16.2%)

7 (2.3%)



School Size

Under 2,500 2,500 — 7,500 7,500 — 15,000 Over 15,000 Total Comments
(n=91) (n=85) (n=69) (n=74) (n=339)

33. Do staff ask new clients whether they are currently taking psychiatric medication?

a) Yes, thisis done on the intake sheet 50 (60.2%) 58 (72.5%) 46  (71.9%) 66 (78.6%) 220 (70.7%)
b) Yes, typically done during intake or
in one of the early counseling 28 (33.7%) 16 (20.0%) 17 (26.6%) 14 (16.7%) 75 (24.1%)
sessions.

¢) No, only when the counselor believes

0, 0, 0, 0, 0,
that this question is clinically relevant. 5 aa 8 T3 L e 2 A, 1o @
34 Believe that no. of clients on psychiatric
" meds prior to coming for counseling has 73 (89.0%) 74 (94.9%) 56 (87.5%) 79  (94.0%) 282  (91.6%)
increased.
Believe that no. of students with severe
35. Psych. problems has increased in recent 66 (79.5%) 68 (87.2%) 58 (90.6%) 73  (86.9%) 265 (85.8%)
years.
36.

What percentage of your clients fall into these different levels of severity. (Total Data only)
a. Students whose impairment is such that they are unable to remain in school, or can do so only with significant

0,
psychological/psychiatric assistance. 8.7%
b. Students who experience periods of severe distress (depression, anxiety, panic attacks, suicidal ideation etc.) but can be
. . o 32.6%
successfully treated with available treatment modalities.
c. Total percent of clients with severe problems. 41.3%
37. No. of students with serious psych.
problems seen as a growing concern on 67 (81.7%) 70 (87.5%) 63 (98.4%) 81 (96.4%) 281 (90.6%)
campus.
38. Actions to handle the larger number of students with significant psychological problems:

a) Increased training for staff in working 7 7 7 7 7
with difficult cases 35 (38.5%) 45  (52.9%) 34  (49.3%) 56 (59.6%) 170 (50.1%)

b) Increased training for staff in time- o o o 0 o
limited therapy 7 (7.7%) 9 (10.6%) 17  (24.6%) 28  (29.8%) 61 (18.0%)

c) Increased counseling staff 15 (16.5%) 19 (22.4%) 19 (27.5%) 30 (31.9%) 83 (24.5%)

d) Increased psychiatric consulting hours 15 (16.5%) 18 (21.2%) 21  (30.4%) 39 (41.5%) 93 (27.4%)

d) Increqsed part-time counselors during 9 (9.9%) 12 (14.1%) 13 (18.8%) 32 (34.0%) 66  (19.5%)
busy time of year

€) Trained faculty and others on campus 1 45100) 38 (44.7%) 22 (3L.9%) 49 (52.1%) 150 (44.2%)
to make more appropriate referrals

) S DGR L E e S e 18 (19.8%) 18 (21.2%) 15  (21.7%) 30 (31.9%) 81 (23.9%)

Assistance Committee.
g) Offered psycho-educational assistance 31 (34.1%) 33 (38.8%) 32 (46.4%) 47  (50.0%) 143  (42.2%)



Under 2,500
(n=91)

on a center webpage
h) Provided psychologically oriented
columns for the student newspaper

j) Expanded external referral network 35 (38.5%)
39. Number of obsessive pursuit cases handled 45
40. Number of persons killed by an obsessive 2
pursuer in the past year:
41. Number of persons injured by obsessive 22

pursuer in the past year:

42. Centers that hospitalized a student for
psychological reasons:

Number of students hospitalized for

psychological reasons during this past year: 266
43. When a family-dependent client is hospitalized,
directors believe it is legally permissible to notify:
b) The Chief Student Affairs Officer 49 (62.8%)
c) Parents 49 (62.8%)

45. When a student is a suicidal risk but appropriate for treatment
In your center, does your staff seek the student’s permission
to inform family or other helpers?

a) Generally Yes 58 (72.5%)

b) Generally No 14 (17.5%)
46. Our attempts to obtain client’s permission are:

a) Very successful 50 (78.1%)

b) Moderately Successful 10 (15.6%)

c) Not very successful 4  (6.3%)

47 .Directors who believe it is legally permissible to notify

19  (20.9%)

65 (80.2%)

School Size

parents without the student’s permission if the student is a suicidal risk.
( Even if the student does not meet criteria for involuntary hospitalization),

34 (37.3%)

2,500 — 7,500 7,500 — 15,000
(n=85) (n=69)
18 (21.2%) 17  (24.6%)
27  (31.8%) 28 (40.6%)
88 141
0 4
38 24
78 (97.5%) 58 (92.1%)
403 582
51 (63.8%) 25 (41.0%)
49 (62.0%) 32 (52.5%)
59 (73.8%) 41 (65.1%)
19 (23.8%) 12 (19.0%)
42  (66.7%) 40 (83.3%)
18 (28.6%) 7 (14.6%)
3 (4.8%) 1 (2.1%)
35 (41.0%) 30 (44.2%)

Over 15,000
(n=74)

21 (22.3%)
44 (46.8%)

195

107

80 (95.2%)

959

18  (21.4%)
34 (41.0%)

52 (61.9%)

19  (22.6%)

53 (84.1%)
8 (12.7%)
2 (3.2%)

35 (47.3%)

Total

(n=339)

75
134

469

191

281

2210

143
164

210

64

185
43
10

134

(22.1%)
(39.5%)

(91.2%)

(47.2%)
(54.5%)

(68.4%)

(20.8%)

(77.7%)
(18.1%)
(4.2%)

(42.0%

10

Comments

Mean# hospitalized
per center 7.8



48. In cases such as the above would you notify parents?:

a)
b)

c)

Yes, in all cases

Generally yes, unless in my judgment
it would not help the client.

Generally no, except in very unusual
circumstances

49. Center with guidelines for notifying parents
about high-risk students

51. Number of students that committed
suicide on your campus in 2003-04

Under 2,500
(n=91)

2
34

44

58

14

(2.5%)
(42.5%)

(55.0%)

(73.4%)

School Size

52. Of the students who committed suicide at your school how many were:
a) Current clients of your center

b)

53. Services available on campuses to help reduce suicidal behavior

a)
b)

c)
d)
e)

f)
9)
h)
i)
)
k)
1)

Former clients of your center

Screening days

Targeted education programs for
faculty, coaches, clergy, and
student/resident advisors.

Broad based, campus wide, public
education

Education programs and materials
for parents and families

On-site counseling center. Adeq,
staffed and trained.

On-site medical services

Stress reduction programs
Non-clinical student support network
Off-campus referral network
Emergency service

Post-vention programs

Medical leave policies

2

38

66

a4

35

e

60
61
36
61
51
23
69

(41.8%)

(72.5%)

(48.4%)
(38.5%)

(84.6%)

(65.9%)
(67.0%)
(39.6%)
(67.0%)
(56.0%)
(25.3%)
(75.8%)

2,500 — 7,500 7,500 — 15,000

(n=85) (n=69)

2 (2.6%) 1 (1.6%)
32 (42.1%) 24 (39.3%)
42 (55.3%) 36 (59.0%)
54 (70.1%) 45  (73.8%)

7 21

1 3

1 3
41  (48.2%) 44  (63.8%)
58 (68.2%) 42 (60.9%)
42 (49.4%) 30 (43.5%)
34 (40.0%) 31 (44.9%)
77  (90.6%) 55 (79.7%)
61 (71.8%) 43 (62.3%)
61 (71.8%) 54 (78.3%)
41 (48.2%) 33  (47.8%)
65 (76.5%) 53 (76.8%)
61 (71.8%) 48 (69.6%)
40 (47.1%) 27 (39.1%)
62 (72.9%) 48 (69.6%)

Over 15,000

(n=74)

44

63

95

51

66

46

39

78

75
80
34
73
71
35
59

(3.7%)
(42.0%)

(54.3%)

(75.0%)

(54.3%)

(70.2%)

(48.9%)
(41.5%)

(83.0%)

(79.8%)
(85.1%)
(36.2%)
(77.7%)
(75.5%)
(37.2%)
(62.8%)

Total

(n=339)

8 (2.7%)
124 (41.6%)
166 (55.7%)
220 (73.1%)

137

13

14
174 (51.3%)
232 (68.4%)
162 (47.8%)
139 (41.0%)
287 (84.7%)
239 (70.5%)
256 (75.5%)
144 (45.2%)
252 (74.3%)
231 (68.1%)
125 (36.9%)
238 (70.2%)

Comments

11



Under 2,500

(n=91)
55. Service provision concerns at the present time:
a) Sexual assault concerns(on campus) 9 (9.9%)
b) Problems related to earlier sexual 17 (18.7%)
abuse
c) Increase in self-injury(Cutting self, o
pulling hair out, burning hands, etc). e (B
d) Eating disorders 27  (29.7%)
e) Increase in crisis counseling 29 (31.9%)
f)  The need to find better referral sources o
for students who need long-term help. 40 (44.0%)
g) Responding to the needs of learning 41 (45.1%)
disabled students.
h) A growing Qemgnd for services without 39 (42.9%)
an appropriate increase in resources
56. Centers participating in Depression 34 (41.5%)
Screenina Dav:
57. If you participated in Depression Screening Day:
a) Number of student screened for 70.0 (3-800)
depression (mean and range)
b) rercentage of the students referred 350 (2-90)
or treatment
58. Centers participating in Anxiety Screening Day: 9 (11.1%)
59. If you participated in Anxiety Screening Day:
a) Number of students screened for 38 (0-212)
anxiety (mean and range)
b) % of students referred for treatment 19 (0-100)
60. Outcomes assessment utilized:
a) General student evaluation forms 54 (59.3%)
b) Pre and Post testing 11 (21.1%)
C) Pos.t therapy assessment of goal 17 (18.7%)
attainment
61. Centers asking students if counseling has 2
helped with their decision to remain enrolled: e
b) Percentage of positive response 52%

School Size

2,500 — 7,500 7,500 — 15,000
(n=85) (n=69)
19 (22.4%) 14 (20.3%)
15 (17.6%) 16 (23.2%)
56 (65.9%) 38 (55.1%)
36 (42.4%) 33 (47.8%)
40 (47.1%) 34 (49.3%)
38  (44.7%) 41 (59.4%)
34 (40.0%) 28 (40.6%)
44 (51.8%) 37 (53.6%)
32 (41.0%) 37  (57.8%)
54.0 (3-378) 62.0 (1-250)
29.0 (1-100) 44,0 (5-100)
15 (19.5%) 15 (24.2%)
15 (0-45) 32 (0-98)
14  (0-93) 28.5 (0-100)
69 (81.2%) 51 (73.9%)
9 (10.6%) 11 (15.9%)
13 (15.3%) 11  (15.9%)
42 (57.5%) 36 (62.1%)
55% 60%

Over 15,000 Total
(n=74) (n=339)
20 (21.3%) 62 (18.3%)
18 (19.1%) 66 (19.5%)
44 (46.8%) 184 (54.3%)
26 (27.7%) 122 (36.0%)
49  (52.1%) 152 (44.8%)
65 (69.1%) 184 (54.3%)
30 (31.9%) 133  (39.2%)
62 (66.0%) 182 (53.7%)
38 (46.3%) 141  (46.1%)
147.0 (11-2320) 84.1 (1-2320)
33.0 (3-100) 35.6 (1-100)
16 (19.5%) 55 (18.2%)
124 (8-1200) 55 (0-1200)
14.7 (0-68) 18.5 (0-100)
67 (71.3%) 241 (71.1%)
22 (23.4%) 53 (15.6%)
15 (16.0%) 56 (16.5%)
58 (72.5%) 170 (59.6%)
55% 56%

Comments

9,230 Total
Screened

3,276 Total referred

12

for trearment.

3,025 total screened

560 total referred

for treatment



School Size 13

Under 2,500 2,500 — 7,500 7,500 — 15,000 Over 15,000 Total Comments
(n=91) (n=85) (n=69) (n=74) (n=339)
62. Centers asking students if counseling has N 0 N N 0
helped with their academic performance: 28 Bra) 1D R 2 e 20 ) ey (30
a) Per(_:e_ntage of stud_ent.s responding 54% 5706 60% 60% 60%
positively to question:
63. Centers using computers for:
a) Scheduling 65 (67.7%) 67 (77.0%) 52 (80.0%) 73  (85.9%) 257 (77.2%)
b) Billing 64 (66.7%) 57 (65.5%) 41 (63.1%) 62 (72.9%) 224 (67.3%)
c) Maintaining client case notes 19 (19.8%) 18 (20.7%) 19 (29.2%) 39 (45.9%) 95 (28.5%)
d) Program to output clinicians 13 (13.5%) 17 (19.5%) 15 (23.1%) 34 (40.0%) 79 (23.7%)
caseloads and turnover
e) Database on services/activities 20 (20.8%) 43 (49.4%) 29 (44.6%) 44  (51.8%) 136 (40.8%)
f)  Electronic mail 47  (49.0%) 43  (49.4%) 39 (60.0%) 59 (69.4%) 188 (56.5%)
i)  Online service 37 (38.5%) 20 (23.0%) 16 (24.6%) 24 (28.2%) 97 (29.1%)
64. Centers using the Internet or other on-line services:
a) Consultations 14  (15.4%) 16 (18.8%) 11  (15.9%) 19 (20.2%) 60 (17.7%)
b) Downloading articles 71 (78.0%) 60 (70.6%) 47 (68.1%) 62 (71.3%) 245 (72.3%)
c) Electronic support groups 6 (6.6%) 4 (4.7%) 2 (2.9%) 2 (2.1%) 14  (4.1%)
d) On-line counseling 0 (0.0%) 0 (0.0%) 0 (0.0%) 0 (0.0%) 0 (0.0%)
e) Chat rooms around specific themes 0 (0.0%) 0 (0.0%) 0 (0.0%) 0 (0.0%) 0 (0.0%)
65. Centers with a Counseling Center Home Page: I (87.7%) 77 (98.7%) 59 (96.7%) 81 (100%) 288 (95.7%)
66. The Counseling Center Homepage used for:
a) Information about center services. 72 (79.1%) 77 (90.6%) 59 (85.5%) 81 (86.2%) 289 (85.3%)
b) Career counseling information 1 (1.1%) 7  (8.2%) 14 (20.3%) 21 (22.3%) 43  (12.7%)
¢) Educational messages on 39 (42.9%) 48 (56.5%) 42 (60.9%) 56 (59.6%) 185  (54.6%)
psychological issues
67. Mean number of Home Page “hits” 2,000 1650 27,000 46,675 25,700
68. What kind of usage do the following groups make of your Center’s services relative to the percentage of these populations on campus? (Total data only)
Greater than their Equal to their percentage Less than their percentage
percentage on campus on campus on campus
a. Men 8 (2.4%) 54 (15.9%) 228 (67.3%)
b. Women 204 (60.2%) 74 (21.8%) 14  (4.1%)
c. International Students 38 (11.2%) 113 (33.3%) 129 (38.1%)
d. Sexual Minorities 42 (12.4%) 127 (37.5%) 85 (25.1%)
e. African/American Students 48 (14.2%) 137 (40.4%) 103 (30.4%)



69. Directors that believe campus
administrators have a growing awareness of
the problem centers are facing with the
increased demand for service along with the
growing complexity of problems students are
bringing to counseling centers?

Under 2,500

65

(n=91)

(79.3%)

School Size

2,500 — 7,500 7,500 — 15,000
(n=85) (n=69)
66 (84.6%) 55 (85.9%)

Over 15,000

(n=74)

75 (91.5%)

70. If yes to the above do you believe that this awareness will lead to more resources being directed to counseling centers?

a)
b)

c)
d)

e)

Yes, it has already begun to happen.
Yes, but there has been no movement
in this direction yet.

No. The desire is there but the schools
resources are too limited

No. The resources are there but
counseling is not a high priority

No. We have adequate resources.

71. Centers receiving a copy of past results of
this survey:

72. Results from this survey were used for:

a)
b)
c)
d)
e)
f)
s))

h)
i)
)

For my own information

Distributed to staff

Shared data at a staff meeting

Shared with others on campus

Shared data with my boss

Quoted data in professional writing
Quoted data for in-house or institutional
reports

Used directory to contact other directors
To support request for new resources
Ideas shared led to new center program

15
8

32

68

66
27
31
27
54

38

30
33

(22.4%)
(11.9%)

(47.8%)

(9.0%)
(9.0%)

(84.0%)

(97.1%)
(39.7%)
(45.6%)
(39.7%)
(79.4%)
(8.8%)

(55.9%)

(44%)
(48.5%)
(10.6%)

29

8

23

3
4

71

71
45
46
42
62

46

39
37
12

(43.3%) 18
(11.9%) 13
(34.3%) 21
(4.5%) 3
(6.0%) 2
(91.0%) 52
(100%) 52
(63.4%) 23
(64.8%) 41
(59.2%) 29
(87.3%) 41
(11.3%) 11
(64.8%) 36
(54.9%) 35
(55.4%) 36
(16.9%) 16

(31.6%)
(22.8%)

(36.8%)

(5.3%)
(3.5%)

(80.0%)

(100%)
(44.2%)
(78.8%)
(55.8%)
(78.8%)
(21.2%)

(69.2%)

(67.3%)
(69.2%)
(30.8%)

31
11

28

3
2

(41.3%)
(14.7%)

(37.3%)

(4.0%)
(2.7%)

77 (95.1%)

74

63
45
69
17

53

50
60
31

(96.1%)
(50.6%)
(81.8%)
(58.4%)
(89.6%)
(22.1%)

(68.8%)

(64.9%)
(77.9%)
(40.2%)

Total
(n=339)

261

93
40

104

15
14

268

263
134
181
143
226

42

173

154
166
66

(85.3%)

(35.0%)
(15.0%)

(39.1%)

(5.6%)
(5.3%)

(87.9%)

(98.1%)
(50.0%)
(67.5%)
(53.4%)
(84.3%)
(15.7%)

(64.6%)

(57.4%)
(61.9%)
(24.6%)

Comments

14



Positions

Director

Training Director

Counselor(Ph.D. &
exp.)

Counselor( new Ph.D.)

Counselor( A.B.D.)

Counselor( M.A. &
exp.)

Counselor( new M.A.)

Counselor( M.S.W. &
exp.)

Counselor( new
M.S.W.)

Counselor ( BA)
Psychiatrist. (annual )
Psychiatrist (hourly)
Pre-Doctoral Intern

Post-Doctoral Intern

APPENDIX A
NEW HIRES: TOTAL SALARY DATA
n=339

Minority Male Minority Female Caucasian Male Caucasian Female
Mean Range N Mean Range N Mean Range N Mean Range N
78K - 1 65K 45-79K 3 81K 59-132K 8 76K 50-87K 4
-- -- -- 58.5K  48K-69K 2 63K 53-73K 2 -- -- --
52K - 1 59.3K  40-106K 6 49K 39-63K 4 48K 41K 12
41K 38-43K 2 42K 35-50K 7 46K 40-55K 7 45K 36-60K 9
45K - 1 40K 37-41K 3 41K 40-41K 2 37K 24-45K 6
45K - 1 0 47K 34-75K 3 40K 27-52K 7
38K - 1 36K 32-40K 2 -- -- -- -- -- --
= = = = = = = = = 45K 35-65K 9
144K - 1 - - - 132K 115-150K 2 1] Q— 1
9 0 1 94 56-125 3 84 58-125 3 132 100-200 4
19K 19-19K 1 18K 15-23K 9 20K 15-25K 8 20K 15-25K 12

23K 22-24K 2 26K 22-33K 3 27K 26-28K 2 26K 13-33K 6

Mean

79K

61K

52K

44K

41K

41K

37K

45K

134K

115

19K

25K

TOTAL
Range

45-132K
48-73K

39-106K
35-60K
24-45K
27-75K

32-40K

35-65K

115-150K
56-200
15-25K

13-33.K

15

N

16

23

25

12

11

11

28

13



Positions

Director

Training Director

Counselor with Ph.D. & exp.
Counselor with new Ph.D
Counselor who is A.B.D.
Counselor with M.A. & exp.

Counselor with new M.A.

Counselor with M.S.W. & exp.

Counselor with new M.S.W.
Counselor with BA
Psychiatrist. (annual salary
Psychiatrist (hourly rate
Pre-Doctoral Intern

Post-Doctoral Intern

NEW HIRE SALARY DATA BY SCHOOL SIZE

n=339

SIZE 1 (Under 2,500)

Mean Range
77K 66-88K
48K e
32K e
141 99-200
4] G

SIZE 2 (2,500-7,500)

Mean

74K

41K

37K

44K

40K

36K

125

20K

20K

Range

45-93K

N



Positions

Director

Training Director

Counselor with Ph.D. & exp.
Counselor with new Ph.D.
Counselor who is A.B.D.
Counselor with M.A. & exp.
Counselor with new M.A.
Counselor with M.S.W. & exp.
Counselor with new M.S.W.
Counselor with BA
Psychiatrist/M.D. annual salary
Psychiatrist/M.D. hourly rate
Pre-Doctoral Intern

Post-Doctoral Intern

Size 3 (7,500-15,000)

Mean

66K

69K

58K

46K

39K

133K

147K

105

17K

24K

Range

40-106K
35-59K
34-41K

51-135K

144-150K
100-110
16-23K

13-32K

N

Size 4 (Over 15,000)

Mean

89K

58K

52K

44K

37K

38K

39K

40K

120K

87

19K

28K

Range

45-132K
48-73K
42-63K
37-55K
24-45K
27-45K
38-40K

39-41K

115-125K
56-120
15-25K

22-33K

10

15

18

17



APPENDIX B 2004
Salary Data for Present Staff

Average salary paid to professional staff according to number of years in the position
TOTAL SALARY DATA

Position 1-3 years in position 4-6 years in position 7-9 years in position
Mean Range N Mean Range N Mean Range
a. Director 71K (30-150K) 38 74k (42-93.K) 27 76K (60-100K)
b. Training Director 58K (37-76K) 15 59K (46-82K) 13 61K (45-84K)
c. Assistant or Associate Director 57K (35-70K) 18 58.5K (48-78K) 12 65K (36-150K)
d. Counselor with Ph.D. & exp. 48K (36-82K) 52 51K (33-83K)- 39 59K (40-96K-115K)
e. Counselor who is A.B.D. 39K (25-45K) 9 49K (45-54K)- 3 -- --
f.  Counselor with an M.A 36K (18-51K) 25 44K (35-64K) 14 47K (41-55K)
g. Counselor with M.S.W. 41K (32-65K) 17 46K (34-71K) 15 49K (32-70K)
h. Counselor with a B.A. -- -- -- -- -- -- -- --
i. Psychiatrist/M.D. (Annual Salary) 111K (28-150K) 7 126K 91-145K)- 4 141K (51-144K)
j.  Psychiatrist/M.D. (hourly rate) 105 (278-150) 38 129 (89-225) 14 137 (100-200)
k. Learning Skills Specialist 35K (30-43K) 7 375K e 1 47.5K (38-57K)
Position 10-12 years in position 13-15 years in position 15+ years in position
Mean Range N Mean Range N Mean Range
a. Director 79K (35-100K) 8 82K (31-117K) 12 88.5K (61-136K)
b. Training Director 59K (47-76K) 5 77K (52-108K) 5 93K (65-100K)
c. Assistant or Associate Director 62.5K (48-83K) 8 67K (61-72K) 3 75.5K (57-93K)
d. Counselor with Ph.D. & exp. 62K (46-85K) 19 63K (46-85K) 15 69K (47-123K)
e. Counselor who is A.B.D. -- -- -- -- -- -- -- --
f.  Counselor with M.A. 43K (29-75K) 8 41K (32-51K) 7 52.5K (43-69K)
g. Counselor with M.S.W. 47K (41-55K) 5 59K (43-77K) 4- 57K (40-87K)
h. Counselor with BA -- - -- - -- - - -
i.  Psychiatrist/M.D. (annual salary) 109K (100-125K) 3 126K - 1 117K (104-130K)
j. Psychiatrist/M.D. (hourly rate 123 (78-200) 8 107 (90-125) 2 102 (70-156)
k. Learning Skills Specialist 44K (42-46K) 2- 41K 1 44 5K (43-46K)



Size 1 (Under 2,500):

Se "o oy

R

Position

Director

Training Director

Assistant or Assoc. Director
Counselor with Ph.D. & exp.
Counselor who is A.B.D.
Counselor with M.A.
Counselor with M.S.W.
Counselor with BA
Psychiatrist/M.D. (annual salary)
Psychiatrist/M.D. (hourly rate
Learning Skills Specialist

Position

Director

Training Director

Assistant or Associate Director
Counselor with Ph.D. & exp.
Counselor who is A.B.D.
Counselor with M.A.
Counselor with M.S.W.
Counselor with BA
Psychiatrist/M.D. (annual salary)
Psychiatrist/M.D. (hourly rate
Learning Skills Specialist

1-3 years in position

Mean Range
72K (30-150K)
56K (51-65K)
47K (35-61K)

52 (38-106K)
33K (25-43K)
34.5K (20-42K)
48K (38-65K)

128K (106-150K)
96 (50150)
50K (28-74K)

10-12 years in position

Mean Range
48K (47-49K)
55K (48-65K)
51K (46-61K)
45K e
47K (41-55K)
102K (100-103K)
120 e
56K e

10

14

4-6 years in position

Mean Range
76K (41,900-85,490)
57K (51-69K)
65K (60-68K)
52K (43-90K)

45.5K (44-45K)

54.5K (35-77K)
54K (38-70K)
129 (89-225)
15K e

13-15 years in position

Mean Range
81K (65-93K)
56K (48-65K)

42,066 (38-45k)

g o N N AN o2

=
L =N

Mean
79K
98K
61K

Mean
83K
70K
73K
57K
50K

a7

7-9 years in position
Range
72-86K

(46K-150K)
(44-115K)

(51-155K)
(100-200)
(17-79K)

15+ years in position

Range
(55-102K)
(65-75)
(68-78K)
(52-68K)
(48-53K)
(40-52K)

19

A NN O Z

w W



Size 2 (2,500 - 7,500):

e A

Te@ o o0 T

Position

Director

Training Director

Assistant or Associate Director
Counselor with Ph.D. & exp.
Counselor who is A.B.D.
Counselor with M.A.
Counselor with M.S.W.
Counselor with BA
Psychiatrist/M.D. (annual salary)
Psychiatrist/M.D. (hourly rate
Learning Skills Specialist

Position

Director

Training Director

Assistant or Associate Director
Counselor with Ph.D. & exp.
Counselor who is A.B.D.
Counselor with M.A.
Counselor with M.S.W.
Counselor with BA
Psychiatrist/M.D. (annual salary)
Psychiatrist/M.D. (hourly rate
Learning Skills Specialist

Mean
64K
53K
55K
49K
40K
37K
40K

93K
90
33K

Mean
75
58K
65K
55K

39K

1-3 years in position
Range
(45-88K)
(49-55K)
(49-61K)
(40-88K)
30-45K)
(32-44K)
(32-60K)

71-115K)
(60-150)

10-12 years in position

Range
(50100K)

(56-74K)
(51-59K)

N NP DN Z

4-6 years in position

Mean
68
54K
54K
49K
39K
35K

33,500

13-15 years in position

Range
(49-88K)
(46-62K)

Mean
82K
75K
61K
51K
45K
49K

Range
(46-96K)

w R, PP w22

N

Mean
71K
55K
62K
53K

37K
61K
97K
133

Mean
91K
85K
77K
65K
58K
69K
130K
115
44K

7-9 years in position
Range
(61-81K)
(45-65K)
(52-72K)
(49-55K)

(32-41K)

15+ years in position

Range
(48-132K)
(67-99K)
(64-87K)
(47-87K)
(47-69K)
(51-87K)
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Size 3 (7,500 — 15,000)

Te o o0 T

Te@ o0 T

Position

Director

Training Director

Assistant or Associate Director
Counselor with Ph.D. & exp.
Counselor who is A.B.D.
Counselor with M.A.
Counselor with M.S.W.
Counselor with BA
Psychiatrist/M.D. (annual salary)
Psychiatrist/M.D. (hourly rate
Learning Skills Specialist

Position

Director

Training Director

Assistant or Associate Director
Counselor with Ph.D. & exp.
Counselor who is A.B.D.
Counselor with M.A.
Counselor with M.S.W.
Counselor with BA
Psychiatrist/M.D. (annual salary)
Psychiatrist/M.D. (hourly rate
Learning Skills Specialist

1-3 years in position

Mean Range
69K (57-95K)
53K (47-66K)
55K (40-84K
46K (42-54K)
36K (28--51K)
49K e
144K e
120 (100-150)
43K (34-52K)

10-12 years in position

Mean Range
78K (66-90K)
7K e
67K (50-84K)
77K (70--84K)
41K e
110 (100-120)
47K e

o 0 g o 2

NN RN Z

4-6 years in position

Mean Range
74K (65—96K)
54K (47-62K)
54K (50-60K)
51K (42--59K)

55K -
36K e
143K (141-145K)
132 (130-134)
38K e

13-15 years in position

Mean Range
99K (74-117K)
91K (74-108K)
66K (60-72K)

41 (32-51K)
62K (62K-62K)
90

P P NWWwhNZ

Mean
73K
59K
51K
45K
52K

Mean
89K
80K
71K
81K
53K
63K

104K

70
44K

7-9 years in position
Range
(65-90K)

15+ years in position

Range
(73-110K)
(67-93K)
(57-93K)
(51K123K)

(57-72K)

(104K-104K)

(43K--45K)
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Size 4 (15,000 and above):

e R

Te o0 o0 T

Position

Director

Training Director

Assistant or Associate Director
Counselor with Ph.D. & exp.
Counselor who is A.B.D.
Counselor with M.A.
Counselor with M.S.W.
Counselor with BA
Psychiatrist/M.D. (annual salary)
Psychiatrist/M.D. (hourly rate
Learning Skills Specialist

Position

Director

Training Director

Assistant or Associate Director
Counselor with Ph.D. & exp.
Counselor who is A.B.D.
Counselor with M.A.
Counselor with M.S.W.
Counselor with BA
Psychiatrist/M.D. (annual salary)
Psychiatrist/M.D. (hourly rate
Learning Skills Specialist

1-3 years in position

Mean Range
75K (65-96K)
59K (54-73K)
61K (50-70K)
46K (34-55K)
37K (27-46K)
37K (32-41K)
120K (114-124K)
110 (50-150)
33K e

10-12 years in position

Mean Range
74K (50--86K)
66K e
72K e
65K (51-81K)
45K (29-75K)
125K e
112 (78-135)
42K (42--42K)

4-6 years in position

Mean Range
79K (60-93K)
60K e

55 (48-64K)
55K (35-65K)
40K (32-45K)
43K (36-60K)
110K (93-127K)
125 -
38K -

13-15 years in position

Mean Range
73K (64-80K)
64K (56-72K)
70K (68-72K)
80K (72-85K)
7K e

119K (112K-126,500)

AR e

w NN W2

7-9 years in position

Mean Range
87K (72-110K)
64K -
65K (64-66K)
64K (52-75K)
48K (41-55K)
52K (48--58K)

118K -
127 (124-130)
48K (38-58K)

15+ years in position

Mean Range
97K 83-136K)
89K (79-105K)
87K (86-88K)
73K (57-95K)
43K e
52K (49—55K)

92 (84-100)
46K e
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a) 1FTE
b) 2-3FTE
c) 4-7FTE
d) 8-11FTE
e) 12-16 FTE
fy 17+FTE

Size 1 (Under 2,500):

a) 1FTE
b) 2-3FTE
c) 4-7FTE
d) 8-11 FTE
e) 12-16 FTE
fy 17+FTE

Size 2 (2,500 - 7,500):

Director’s Salary by Experience and Center Size 2004

a) 1FTE

b) 2-3FTE
c) 4-7FTE
d) 8-11 FTE
e) 12-16 FTE
fy 17+FTE

n=339
Total Data

Under 5 years in position

45K Range 30-62K (n=10)
56K Range 30-79K (n=16)
64K Range 35-83K (n=14)
75K Range 57-87K (n=8)
84K Range 62-93K (n=6)
95K Range 78-120K (n=5)

By School Size

Under 5 years in position

41K Range 30-54K (n=5)
54K Range 40-79K (n=5)
70K Range 66-76K (n=8)
74K Range 57-91K (n=2)
n/a
n/a

Under 5 years in position

46K Range 39-60K (n=4)
56K Range 40-71K (n=11)
62K Range 37-78K (n=3)
70K Range --------- (n=1)
n/a

n/a

5-10 years in position

51K Range 40-65K (n=6)
68K Range 55-86K (n=8)
73K Range 56-96K (n=9)
82K Range 74--92K (n=5)
94K Range --------- (n=1)
100K Range 95-110K (n=3)

5-10 years in position

49K Range 43-65K (n=3)
64K Range 55-72K (n=4)
n/a

75K Range  ------ (n=1)
n/a

n/a

5-10 years in position

53K Range 40-58K (n=3)
72K Range 61-86K (n=4)
68K Range 50-86K (n=2)
92K Range ---- (n=1)
n/a

n/a

23

Over 10 years in position

55K Range 35--68K (n=6)
72K Range 45-90K (n=13)
81K Range 60-100K (n=7)
101K Range 80K-125K (n=10)
103K Range 82-150K (n=6)
125K Range 105-140K (n=11)

Over 10 years in position

54K Range 35-68K (n=4)
67K Range 45-80K (n=8)
n/a
n/a
n/a
n/a

Over 10 years in position

56K Range 48-64K (n=2)

74K Range -------- (n=1)
73K Range 60-86K (n=2)
n/a
n/a
n/a



Size 3 (7,500 - 15,K):

1FTE
2-3FTE
4-7 FTE
8-11 FTE
12-16 FTE
17+ FTE

Size 4 (Over 15.K):

a)
b)
c)
d)
€)

f)

1FTE
2-3FTE
4-7 FTE
8-11 FTE
12-16 FTE
17+ FTE

Under 5 years in position

5-10 years in position

62K Range ------ (n=1)
n/a
64K Range 42-78K (n=6)
72K Range 62-82K (n=2)
88K Range ------- (n=1)
n/a

Under 5 years in position

n/a

n/a

66K Range 47-86K (n=4)
74K Range 67—87K (n=4)
83K Range 65-93K (n=5)
95K Range 78—120K (n=5)

n/a

n/a

72K Range 56--89K (n=5)
75K Range = ------ (n=1)
n/a

n/a

5-10 years in position

n/a

n/a

78K Range 60-96K (n=2)
85K Range 79-91K (n=2)
94K Range ------ (n=1)
100 K Range 95 -110 K (n=3)

24

Over 10 years in position

n/a

82K Range 74-90K (n=3)

85K Range 60-100K (n=4)

115K Range 105-125K (n=5)
150K Range = ------- (n=1)
n/a

Over 10 years in position

n/a

51K Range ------ (n=1)

n/a

87K Range 80-100K (n=5)
102K Range 82-116K (n=5)
125K Range 105-140K (n=11)



10.

11.
12.

13.

14.
15.

16.
17.

18.
19.

20.
21.

22.

23.

APPENDIX C

Examples of Innovative Income Earning Activities
Programs listed with ID numbers for networking purposes. See directory to identify
Centers.

Activities
Psychology Dept pays for one intern positionin exchange for intern teaching two classes, staff
teaching 4 doctoral level credit hours
Psychotherapy, outreach, consultation, and an alumni peer mentoring program for Athletes
including open ended psychotherapy and manditory therapy
Assessment services and therapy to community clients on a sliding fee scale (more for training
of interns as opposed to generating income) Income does not go to Center directly, rather it
goes to general University funds
Students violating alcohol code are mandated to a 2-session assessment & psychoeducational
group, for which they are assessed a fee of $50 We receive 2/3 of this fee for running the
groups; the other 1/3 goes to administration for alcohol-related materi

Learning Disability Testing, Attention-Deficit Testing

Have a contract for computer-based national testing

specialized counseling/assessment services for Dept of Intercollegiate Athletics and student
athletes

Not exactly innovative but didn't seem to be included in the categories above-we run a National
Testing Service-MAT/CLEP etc

We have worked to cultivate relationships with alumni donors who have supported various
mental health initiatives

Revenue from Computer Based Testing

Teaching and Grants

We charge $500 per session for all counseling services, including intake We generate about
$30,000 per year

We charge for psych testing (around $450 for LD and around $550 for ADHD) and also for
counseling For students w/the health & counseling fee and the student health insurance, brief
screen and 2 visits free, then $10/visit copay for 16 visits and $75/vis

Since 1999 receiving income via a contract with Prometric (formerly Sylvan)

The Computer Based Testing Program is an ETS sevice for individual within the local
community and surrounding region BSU students also benefit for this service Standardized
tests such as the GMAT, LSAT, etc are administered and monitored in our compu

Our center includes the national testing program Our annual income averages $21,000
We earn about $10,000 a year from LD and ADD testing The $3,000 was for selling our 800
number, a one-time accrual

Charge $1500 per appointment after the initial intake appointment which is free of charge
We applied for and received a subgrant via the State of Maine and the Department of
Education to address high risk alcohol use among first year students

Counseling clients charged after intake and on three free sessions

Sale of Self-help brochures to other universities - $45,000 per year, Endowment from former
Clinical Counselor - $25,000 per year

We were funded for two proposals The first was for $13,000 for Alcohol related services
including workshops, and alcohol free options the second was for $15,000 for initiatives
regarding HIV/AIDS and STDs including workshops and prevention activities

Provide services to 2 other branches of the University for a fee

25

Center
Code

7
21

23

24

45
49

77
96

120

122
132

141

142
152
162

167
185
195
196
201
206

219
231



24,
25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.
36.

26

We earned a $25,000 grant from our insurance carrier to support additional walk-in hours
Three programs (already noted in Q1)

1 Intern provides career counselling under our supervision to Centre for Career Development 3
mornings per week for $12,000 (which goes into our budget)

2 Teach counselling skills to family medicine residents for

Computer Based Testing Center

National Testing Program

Contractual arrangement with the Virginia Tech Athletic Department to provide psychological
services to student athletes (clinical and performance enhancement)

Innovative small grants for services that would otherwise not be provided on campus Misc
consultations on and off campus

Sale of an interactive CD dealing with the subjects: Date Rape, Relationship Violence and
Stalking CD has resource lists that can be customized for specific campuses

Separate contracts to support two half-time positions (One for female intercollegiate athletes
and one for male intercollegiate athletes) to consult with Athletic Department (student athletes,
coaches, administrators)

Two grant funded programs - one to provide education services to sexual assault victims; one
to develop social norms marketing, program to reduce underage drinking & alcohol related
motor vehicle accidents 98,000

Established an ETS computer based testing center last October Revenue is increasing but the
center has not earned a profit to date due to the start up costs

We charge for every visit past initial one-$10 00 for individual

individual therapy, $500 for group, $1000 for each medication visit' $2000 for med assessment;
$10000 for AD/HD

plus the same amount of appointment if a no-show

We take no insurance

Contracts with Residence life

Contracts with Medical school for Psych Services

Teaching

National testing progam, including computer based Testing (CBT) for ETS
career counseling for non-university related individuals

245

246

258
266
273
287

296

301

308

312

326

337
339
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APPENDIX D

Ethical/Legal Dilemmas Encountered by Counseling Center Directors in _the Past Year (Question

#19)

1.

10.

11.

12.

13.

14.

15.

16.

17.

Freshman student w/ psychosis who had thoughts of murdering her roommate--due to past inaction despite
other somewhat violent thoughts we (w/ consultation w/ college officials and psychiatrist) elected to leave
her living w/ roommate.

A client shared that her previous psychologist had sexual relations with her. She was provided with referral
options but was too scared to do so and would not sign a release for the current therapist to report it.

Two suicides that parents became involved and wanted access to records. What do we do?
Two Tarsaoff situations. Hospitalized both.

What is our obligation to assist a student threatening self-harm long distance over instant messenger over
the summer break? We phoned the APA Ethics Resource and came to the conclusion that we still needed
to make contact with her home police to assess for safety.

How to ask an applicant about potential conversion therapy issues which appear to be promoted by the
applicant's academic department without raising the issue of religion.

University is sued by a student. University feels that our files should be made available to them since they
"own" them We deny until we have proper release from student

What to do with clients who reach session limits but are also seen by the consulting psychiatrist and are on
medication? Policy is that psychiatrist is an adjunct to counselor.

Client who lied to friends, counselor, professors about the death of one parent and the critical iliness of the
other and also made allegations about the behavior of other faculty and staff. How to handle?

As a one person dept, | saw a female student who reported sexual assault .The alleged perpetrator was
found not found guilty of sexual assault by the Judicial Board but was found guilty on another charge and
referred to me. How to handle the conflict of interest?

We found it necessary to notify parents of a couple of students because the students were exhibiting high
risk behaviors The students also had anger issues and were not compliant with treatment. Difficult decisions
because of the confidentiality issues.

Client wanted data released to probation department and wanted to dictate very specifically what was
released as opposed to an objective report of actual behavior. Same individual while reviewing records
destroyed and stole them.

Trainee found to be stealing books from professional library and colleagues to sell on E-Bay

Dismissed student made a complaint to EEOC that they did not receive treatment comparable to other
students Complaint was rejected by agency.

Therapist consulted with a female client who, during the second visit, reported that the therapist had worked
with her boyfriend during the previous academic year. Should therapy have been permitted to continue?

Received a letter from the therapist of an ex-client's father, who had sexually abused the student earlier in
her childhood. The therapist asked our staff to pass along a letter from the student's father and to try to
encourage the student to re-establish contact.

Managing a subpoena for records for a former client involved in a lawsuit against the University (not



18.

19.

20.

21.

22,

23.

24,

25,

26.

27.

28.

28

involving the center) Resolution involved contacting former client, informing them of their rights regarding
the release, did not furnish records until a signed release was received.

Being a small school, we face dual/multiple role issues with students all the time We resolve by discussing
these possibilities when they first come in for counseling, then again (if and) after the dual/multiple role
issues arise.

Client refused to sign informed consent form, but eventually did. Considerable concern about whether to
treat. Much help received from listserve.

Client was a possible pedophile. We were concerned that he might abuse on campus (we have families with
small children and a child development center on campus) Since we had no identifiable victim, | did not think
that we had a duty to warn.

Significant boundary violation by a longtime staff therapist involving a client Center. Was compelled to
report to the therapist's licensing board

Should a client's sexual orientation be included in a case note and to what degree should a supervisor
dictate how a case note is written After review of professional standards, it was agreed by the staff that
information relevant to the client's treatment need only be included.

Counselor accused of sexual harassment by two female clients. This counselor has had a history of
boundary issues around sexual involvement with clients (outside the university) The counselor is unlicensed
and operates a private practice outside the university.

Clients that also engage in behavior that qualifies as disruptive leading to administrative action by the
University i.e. suicidal threats, eating disorders.

Confidentiality issues with Dean of Students Wanting more information than | could give--he kept stating
FIRPA Issues surrounding placement of student for short-term care post-hospitalization

Staff member left center- 40 files incomplete lacking documentation Potential ethical/legal breach
Contracted as "consultant” to complete

We had a client who did not want to come in for counseling but wanted to do counseling only by e-mail After
some fairly agonizing negotiations, she did come in for a few sessions, but things did not go that well We
thereafter made a more explicit policy regarding our unwillingness to do e-mail counseling.

Request from Dean of Students for information from a student’s folder. (i.e., letters written by student to a
faculty member. Faculty member submitted them as part of a consultation). College's position was that
letters were property of faculty member



110
246
142
151
152
10

325
44

28

188
224
346
250
67

174
24

294
92

203
230
36

243
71

123
267
322
345
15

99

125
279
119
227
253
176
205

29

ALPHABETIZED LISITNG OF PARTICIPANTS 2004
(School # Precedes Name)

Alberts, Kristen R.
Al-Darmaki, Fatima
Alishio, Kip
Allbritte Bill
Amstey, Frederica
Anderson, Michael
Andre, Mary B.
Arce, Elsa
Austin,N.Lavada
Azar, James
Baldwin,Warren J.
Ballistrieri, Tom
Barkis,Marita
Barkley, Rosslyn L.
Barlow, Cathleen M.
Barlow, Martha Stover
Bassi, Terri

Beck, Susan L.
Behen, Joseph
Berkich ,Carla
Betsworth, Deborah
Biegen, Sharon
Birge, Susan

Birk, lan

Bishop, John B.
Bishop, Lisa
Blaisch, llene
Blessing,Jon B.
Bowman, Glen D.
Boyd, Michael
Boyd,Vivian S.
Boyll,Suzanne
Bradley, Katherine
Brandt, Susan
Brock, Kathy
Brooks, Kathryn

256
309
34
159
193
25
192
182
8
63
277
209
105
330
14
47
109
335
268
138
147
298
342
286
30
287
262
213
16
95
52
255
83
82
70
208

Campbell, James F.
Cannici, James
Carlson, Cathy
Caruso, Michael E.
Chandler, David
Chapman,Ronald K.
Chrenka, Rosalyn A.
Christian.Carole
Christiansen, Martha Dennis
Clack, Jim

Cochran, Sam
Coffma, Janet
Colbs, Sandy
Collins-Eaglin, Jan
Commerford, Mary C
Contreres, Raquel
Cook, Bruce

Corbin, Nancy
Cornish, Jenny
Cornish, Peter
Coventry ,Robin K.J.
Cox, James

Crace, R. Kelly
Craft, Reginald D.
Crego, Clyde A.
Cross, David
Crozier, Sharon
Daine, Michael J.
Danchise, Roger
Daniel, Robin
Davidshofer, Charles
Davidson, Jamie
Dawes, Stephen
Deakin, Spencer
Dehart, Linda
Denino, David J.



329
141
68

269
202
107
220
321
114
126
17

306
57

55

130
288
49

196
308
314
39

261
343
76

84

154
137
121
120
96

189
149
248
122
161
304
206
115
280

Brounk, Thomas M.
Bruce-Sanford, Gail
Bucell,Michael
Buck, Sylvia T.
Buckingham, Jane E
Buckles, Nancy B.
Byrnes, Anne

Doty, Mary E.
Dougherty, Andrea
Drayton, Vincent
Droz, Elizabeth
Drum, David J.
Eells, Greg

Eichler, Richard
Ellis, Diane
Everhart, Deborah
Ewing, Michael
Ewing, Michael J.M.
Farr, Kenneth L.
Federman, Russ
Feldt, Tina
Fellerath, John T.
Ferden, Pat

Fields, Anika
Finegan, James
Fisher. Anne E.
Flanagan, Cherisse
Fletcher, Janice K.
Forbes, Karen J.
Fratantaro, Stephanie
Freeman, Mark K.
Friedman-Lombardo,Jaclyn
Frizzel, D. Christine
Fuchs, Kathleen F.
Gaynor, Peggy
Gelinas, Cynthia B.
Gellert, Jane
Gibbons, Maya
Gilleylen, Carl

278
252
228
334

148
190
328
336
187
20

27

265
163
59

173
139
179
214
210
162
296
91

106
165
340
238
239
74

156
338
80

200
90

273
281
19

313
178

30

DeSalvo, Frank
Deschenes, Paul
Dimino, John L.
DiTulio, Jim
Divane, William T.
Donahoe, Patrick M.
Dore, Patricia
Hammond, Barbara
Hansen, Robert N.
Hanson, Rick
Harrar, William R.
Hartil, Carol Hagans
Hatfield, Robert W.
Hattauer, Edward
Hayes, Denise
Heitzmann, Dennis
Henderson, William Jeffrey
Hershbell, Anne
Herzbrun, Michael B.
Hill, Curtis
Hoeppel, John
Holmes, Robin
Holton, Janice
Horton, Connie B.
Hotelling, Kathy
Howlett, Beth A.
Huerta, Deborah
Hull, Jim

Hynes, Robert
Irvine,John

Jacks, Richard N.
John, Kenneth
Jones, Linda S.
Jones, William H.
Kahm, Alfred J.
Kahn, Malcolm
Kane, Abby
Kanegae, JOANn
Kaufman, Robin



136
300
31

183
158
211
127
164
320
317
333
316
42

46

38

58

98

180
241
275
135
197
222
301
264
341
79

236
29

242
257
292
244
259
129
216
194
234
276

Glore, Susan J.
Gragg, Frederick Mathew
Graham, Don
Graisser, Pamela
Grayson, Paul
Greiner, Doug
Griffin,Linda D.
Gunn, Chris

Haber, Russell
Hageseth, Jon
Halligan, Fredrica R.
Hamilton, M. Kathryn
Kopf, Don

Kornbluh, Rebecca
Krylowicz, Brian
Lanfear, Janet
LaPlante, Patricia M.
Lavin, Thomas J.

Lee, Randolph M.
Lees, Robert

Leitzel, Jacklyn R.
Lester, Joan C.
Levine, Heidi
LeViness, Peter
Lochner, Bruce
Loers, Deborah
Loizzo, Joseph

Long, Larry

Luke, Equilla
Lundberg, Kurt
Macek, John F.
Mansager, Erik
Marshall, Donn
Marti, Juanita
Martin,Gary
Martinez, Alejandro M.
Mason,Mary Jo
McCleod, Mary Ann
McClintock, Anna Marie

212
97

311
116
32

124
168
260
305
324
85

266
62
101
245
339
69
64
199
21
12
160
131
60
215
77
229

111
291
94
299
263
87
143
13
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Kaufmann, Rachel N.
Kazin, Bob

Keeton, Dean

Kelly, Andrea
Kemmerling, Robert G.
Kerrigan, John F.
Kessler, Bonnie L.
Keyes,Lee

King, Bradford
Klink, Charles
Kolligan, John
Kondrot, Jacqueline
Morris-Billing, Mary
Mueller, Steven D.
Murphy, Jennifer
Murphy, Nancy
Murray, Robert P.
Nance, Don

Nellson, Bruce
Nelson, John E.
Nicholls, Greg
Nicholson, James A.
Nolan, James

Nord, Dennis
O’Day, Margaret
O’Hare, Marianne M.
O’Neill, Steve

Olliff, Kenton L.
Olona, Mary M.
Olson, Rex

Onestak, David
Osburn, Monica
Palombi, Barbara
Pamerleau, Gayle F.
Parham, Thomas A.
Parker, Thomas A.
Patterson, Charlene D.
Payne, June

Pearce, Jacqueline
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319
22

181
201
191
50

150
72

225
318
326
290
217
61

113
258
233
218
93

270
223
297
332
157
186
249
65

235
112
232
167
337
11

132

153
171
282

McGinnis, Susan
McGrath, Bob
McGuinness, Thomas
McMahon, Roberta
McManus, Pamela
McMillen, Joanne
McNulty, Sharon
McSweeney, Colleen B.
Mednick, David
Meyer, Bruce

Meyer, Roger

Miller, Robert C.
Mitchel, Barbara S.
Mitchell, Sharon
Molyneux, Annette
Mond, Michael

Morris, Kathy
Rayburn, Thomas Monroe
Readdean, Kevin C.
Reed, Jeannine
Resnick, Jaquie

Rice, Mark E.

Rinehart, Leslie

Ritchi, John R.

Robin, Tracy

Rockett, Jerri
Rockland-Miller, Harry
Roeder, Lynn M.
Roma, Frank

Ropar, John

Rosen, Don

Ross, Charles

Ross, Julie

Rothmeier, Rosemarie C.
Rueff, Ted
Russell,Vern

Salter, Lee

Schein, Sandra A.
Schroat, David

51
66
81
26
285
302

41

284
219
247
274

347
344
40
43
303
103
226
169
48
45
145
140
128
294
221
35
155
23
86
134
184
289
272
108
118
88
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Peterson, Michael
Petiprin, Gary
Philips, Paula
Phillips, William C.
Pistorello, Jacqueline
Platt, Karen

Pollar, Norman J.
Polychronis, Paul D.
Portnoy, Robert N.
Price, Neal

Pruett, Harold
Pulakos, Joan
Ramirez, Deborah
Rando, Robert A.
Rankin, M. Jane
Rapaport, Ross J.
Ratliff, Robert E.
Thomas, Barbara
Thomas, Nancy W.
Thomas, Susan
Thompson, Lenora Hicks
Thompson, Mark
Tieman, Anita
Tipps, M. Jane
Tobin, Gerard A.
Torresdal, Pamella C.
Towle, David
Tyson, Thomas S.
Valley, Cynthia

Van Brunt, Brian
Vicio, Craig J.
Wade, Arnold
Wagar, Barbara
Wagner, Joyce
Wagner-Adams, Carol
Waldman, Ken
Weiner, Kim
Welbourne, Claudia
Wells, Marolyn



327 Schubert, Marianne 237 Welt, Kenneth

185 Scott, Kathleen J. 102 Wessel, Thomas R.
254  Seder, Ellen(Sissy) 198 Wiesen, F. Elizabeth
146 Seigel, Alan E. 117 Wiggum, Candice
37  Sellers, Jes 144  Williams, Donald S.
172 Shadick, Richard 312 Williams-Quinlan, Susan
283 Showalter, Marc 195 Wilson, David

231 Snodgrass, Greg 75  Wilson, Woodrow
293 Socal, Dan 33 Wolthuis, Randall
18 Solano, Anthony 315 Wood, Carol S.

89  Solbach, Robin 271 Wyatt, Lisa

251 Spano, David B. 104 Yoken, Carol

56  Spoltore, Janet Dee 331 Yura, Catherine
100 Sprinkle, Stephen D. 133 Zebrowski, Michael
207 St. John, Judith A. 185 Zeilenga, Terri L.

307 Stanczak, Elizabeth M.
166 Stanger, Thomas

295 Steibe-Pasalich, Susan
175 Stride, Steve

53  Stultz, Fred

170 Taylor,Ellen B.

310 Terrell, Sherri 1



1. Adelphi university

UC 310 Garden City, New York
11530

deborah ramirez

516 877 3154

516 877 3139
ramirez@adelphi.edu

2.Alabama A & M University
PO Box 327, Normal, Al 35762
Mary Morris-Billings
256-372-5800

256-372-5803
Mbillings@aamu.edu

3. Albion College
Counseling Services
KC Box 4674
Albion, Ml 49224
William T. Dlvane
517-629-0236
517-629-0605
bdivane@albion.edu

4. Alfred State College
Counseling Services

203 Student Development Center
Alfred, NY 14802

Rex Olson

607-587-4500

607-587-4508
olsonra@alfredstate.edu

5. Alfred University
CSDC - Saxon Drive
Alfred, NY 14802
Norman J. Pollard
607-871-2300
607-871-2341
pollard@alfred.edu

6. Allegheny College

520 N. Main Street

Box 17

Meadville, PA. 16335
Jacquelyn Kondrot
814-332-4328 (office)
814-332-2333
jacquelyn.kondrot@alleg.edu

7. Amherst College
Johnson Chapel
Amherst College
Amherst, MA 01002
Jacqueline Bearce
413-542-2354
413-542-2155
jsbearce@amherst.edu

VI. Alphabetized Listing of Schools

8. Arizona State University
PO Box 871012

Tempe, AZ 85287-1012
Martha Dennis Christiansen
480-965-6146

480-965-3426
martha.christiansen@asu.edu

9. Auburn University

118 Foy Student Union
Auburn University, AL 36849
Vern Russell

334.844.5123

334.844.6110
russela@auburn.edu

10. Aurora University
347 S. Gladstone Ave.
Aurora, IL 60506
Michael Anderson
630-844-5416
630-844-5611
anderson@aurora.edu

11. Austin College

900 North Grand Avenue
Sherman, Texas 75090
Rosemarie C. Rothmeier
903-813-2247

903-813-3188
rrothmeier@austincollege.edu

12. Baldwin-Wallace College
275 Eastland

Berea, Ohio 44017

James Nolan

440.826.2038

440.826.3382
jnolan@bw.edu

13. Ball State University
Lucina Hall #314

Ball State University
Muncie, IN 47306

June Payne

(765) 285-1264

(765) 285-2081
JPayne@bsu.edu

14. Barnard College
Furman Counseling Center
Barnard College, Hewitt Hall
3009 Broadway

New York, NY 10027

Mary C. Commerford
212-854-2334
212-854-8727
mcommerf@barnard.edu
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15. Bemidji State University
1500 Birchmont Drive
Bemidji, MN 56601

Jon B. Blessing
218-755-2075
218-755-2075
jblessing@bemidjistate.edu

16. Bentley

175 Forest Street
Waltham, MA 02452
Roger Danchise
781-891-2274
781-891-2474
rdanchise@bentley.edu

17. Binghamton University
SUNY, University Counseling
Center

Binghamton, New York 13902-
6000

Elizabeth Droz

607-777-2772

607-777-2708
droz@binghamton.edu

18. Blackburn College

700 College Avenue
Carlinville, IL 62626
Anthony Solano

217-854- 5600 x4201
217-854-5522
anthonysolano@yahoo.com

19. Bloomfield College

467 Franklin St

Abby Kane

9737489000

973-259-0413
abby_kane@bloomfield.edu

20. Bloomsburg University
240 Student Services Center
Bloomsburg, Pa 17815
William R. Harrar
570-389-4255

570-3892052
wharrar@bloomu.edu

21. Boise State University

1910 Universtiy Drive Counseling
Services

Boise, ID 83725

James A. Nicholson

208 426-1603

208 426-2046
jnichol@boisestate.edu



22. Boston College

University Counseling Services
Gasson 108

Boston College

Chestnut Hill, MA 02467
Thomas McGuinness
617-552-3310

617-552-2562
mcguines@bc.edu

23. Bowling Green State
University

Counseling Center,

320 Saddlemire,

Bowling Green State University,
Bowling Green, OH 43403
Craig J. Vickio

419/372-2081

419-372-9535
cvickio@bgnet.bgsu.edu

24. Bridgewater College
402 E. College Street
Bridgewater, Va. 22812
Martha Stover Barlow
540-8285358
540-8285358
mbarlow@bridgewater.edu

25. Brigham Young University
2514 WSC Brigham Young
University

Provo, Utah 84602

Ronald K. Chapman
(801)-422-4007
(801)-422-0175
ronald_chapman@byu.edu

26. Bryant University

1150 Douglas Pike Smithfield,RI
02917

William C Phillips

4012326045

4012326045
wphillip@bryant.edu

27. Butler University

Counseling & Consultation Center
525 West Hampton Drive
Indianapolis, IN 46208

Carol Hagans Hartill
317.940.9385 317.940.6403
chagans@butler.edu

28. Cal Poly Pomona

3801 W. Temple Avenue, Bldg.
66-116

Pomona, CA 91768

N. Lavada Austin

(909) 869-3220

(909) 869-5083
nlaustin@csupomona.edu

29. California State U at
Sacramento

6000 J Street
Psychological Counseling
Services

CSuUSs

Sacramento, CA 95819-6045
Equilla Luke

916 278-6416

916 278-3905
eluke@csus.edu

30. California State University
- Long Beach

Counseling & Psychological

Services

226 Brotman Hall

CSuULB

Long Beach, CA 90840

Clyde A. Crego

562 985-4001

562 985-8817

ccrego@csulb.edu

31. California State University,
Chico

Psychological Counseling &
Wellness

Calif. State Univ., Chico
Chico, CA 95929-0702

Don Graham

(530) 898-6345

(530) 898-6869
dgraham@csuchico.edu

32. California State University,
Northridge

18111 Nordhoff Street
Northridge, CA 91330-8217
Robert G. Kemmerling
8186772364

8186772371
robert.kemmerling@csun.edu

33. Calvin College

3201 Burton S.E.

Grand Rapids, MI 49546
Randall Wolthuis, Ph.D.
616-526-6123
rwolthui@calvin.edu

34. Carleton College

1 North College Street
Northfield MN 55057
Cathy Carlson
5076464080

5076464080
ccarlson@acs.carleton.edu

35

35. carnegie mellon univ
morewood gardens, e-tower
1060 morewood avenue
pittsburgh, pa 15213-3890
cynthia valley
412-268-2922
412-268-4084
cv2a@andrew.cmu.edu

36. Carthage College
2001 Alford Drive
Kenosha, WI 53140
Deborah Betsworth
262-551-5725
262-551-5726
dbetsworth@carthage.edu

37. Case Western Reserve
University

10900 Euclid Ave., 201 Sears
Bldg

Cleveland, Ohio 44106-7046
Jes Sellers

216-368-5872

216-368-1972
jessellers@case.edu

38. Casper College

125 College Drive

Casper, WY 82601

Brian Krylowicz
307-268-2604
307-268-2444
briank@caspercollege.edu

39. Centenary College of
Louisiana

P.O. box 41188
Shreveport, LA 71134-1188
Tina Feldt

318-869-5466
318-841-7235
tfeldt@centenary.edu

40. Central Michigan University
Counseling Center

102 Foust Hall

Ross J. Rapaport
989-774-3381

989-774-1124
rapaplrj@cmich.edu

41. Central Missouri State
University

Counseling and Psychological
Services

Humphreys Building, Suite 131
Warrensburg, MO 64093-5176
Paul D. Polychronis

660 543 4060

660 543 8277
ppolychr@cmsul.cmsu.edu



42. Chaminade University
3140 Waialae Ave.
Honolulu, HI 96824

Don Kopf

808 735-4845

808 735- 4752
dkopf@chaminade.edu

43. Charleston Southern
University

9200 University Boulevard
P. O. Box 118087
Charleston, SC 29423-8087
Dr. Robert E. Ratliff
843-863-7212
843-863-7197
rratliff@csuniv.edu

44. chatham college
woodland road, pittsburgh, pa
15213

elsa m arce

412 365-1282

412 365-1158
arce@chatham.edu

45. Christopher Newport
University

1 University Place
Newport News, Va 23606
Anita Tieman
757-594-7047
757-594-7639
atieman@cnu.edu

46. Claremont University
Consortium

Monsour COunseling Center
735 N. Dartmouth Avenue
Claremont, CA 91711
Rebecca Kornbluh
(909)607-4681
(909)621-8482
rebeccak@cuc.claremont.edu

47. Clemson University
Box 344022

Clemson University
Clemson, SC 29634
Raquel Contreras
(864) 656-2451

(864) 656-0760
rcontre@clemson.edu

48. Colgate University

13 Oak Dr.

Hamilton, NY 13346

Mark D. Thompson, PhD
315-228-7385

315-228-7053
mdthompson@mail.colgate.edu

49. College of Saint Benedict
Counseling and Health Education
2nd Floor Mary Commons

Saint Joseph, MN 56374
Michael Ewing

(320) 363-5605

(320) 363-5006
mjewing@csbsju.edu

50. College of Saint Elizabeth
2 Convent Rd.,Counseling
Services

Morristown, NJ 07960
Sharon McNulty
973-290-4134

973-290-4182
smcnulty@cse.edu

51. College of St. Catherine-
Minneapolis

601 25th Ave. South
Minneapolis, MN 55454
Michael Peterson
651-690-7767
651-690-7750
mcpeterson@stkate.edu

52. Colorado State University
University Counseling Center
8010 Campus Delivery

Fort Collins, CO 80523-8010
Charles Davidshofer
970-491-1613

970-491-2382
cdavidshofer@ucc.colostate.edu

53. Colorado State University-
Pueblo

Student Counseling Center
2200 Bonforte Blvd

Pueblo, CO 81001-4901

Fred Stultz, PhD

(719) 549-2479

(719) 549-2704
fred.stultz@colostate-pueblo.edu

54. Columbia College
1001 Rogers Street
Columbia, MO 65216
Terri L. Zeilenga
573-875-7423
573-875-7235
tizeilenga@ccis.edu

55. Columbia University
2920 Broadway

New York, NY 10027
Richard Eichler

(212) 854-7217
rel@columbia.edu
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56. Connecticut College
270 Mogegan Avenue
New London, CT
Janet Dee Spoltore
860-439-2692
860-439-2317
jdspo@conncoll.edu

57. Cornell University
Gannett Health Center
Ithaca, NY 14850-3101
Greg Eells
607-255-5208
607-254-5244
gte3@cornell.edu

58. DePaul University

1 E. Jackson Blvd., Suite 11001
Chicago, IL 60604-2287
Jeffrey Lanfear, PsyD

312 362 5669

312 362 5561
jlanfear@depaul.edu

59. DePauw University

408 S. Locust Greencastle, IN
46135

Denise Hayes

765 658-4268

765 6587-6876
dhayes@depauw.edu

60. Drew University
36 Madison Ave.
Madison, NJ 07940
Marianne M. O'Hare
973-408-3395
973-408-3750
mohare@drew.edu

61. Drexel University
3210 Chestnut St.
Philadelphia PA
Annette Molyneux
215-895-2052
215-895-1096
ajm26@drexel.edu

62. Drury University

900 N. Benton Springfield, MO
65802

Jennifer Murphy

(417) 873-7419

(417) 873-6833
jmurphy@drury.edu

63. Duke University

Box 90955, Duke University
Durham, NC 27708

Jim Clack

919-660-1000 919-660-1024
jim.clack@duke.edu



64. Duquesne University
308 Admin Bldg.
Pittsburgh, PA 15282
John E. Nelson

412, 396-6204

412, 396-4194
nelson@dug.edu

65. East Carolina University

312 Wright Building

Greenville, North Carolina 27858
Lynn M. Roeder

252-328-2691

252-328-4868
RoederL@mail.ecu.edu

66. East Tennessee State
University

Counseling Center

Box 70724

Johnson City, TN 37614
Gary Petiprin

(423) 439-4841

(423) 439-8668
petiprin@mail.etsu.edu

67. Eastern Michigan University
Counseling Services

313 Snow Health Center
Ypsilanti, MI 48197

Rosalyn L. Barclay
734.487.1118

734.481.0050
rosalyn.barclay@emich.edu

68. Edinboro University of Pa
Counseling and Psychological
Services

Ghering Health and Wellness
Center

Michael Bucell, Ph.D.
814-732-2252

814-732-2666
bucell@edinboro.edu

69. elon university

CB 2040 elon, nc 27244
bruce nelson
336-278-7282
336-278-7294
bnelson@elon.edu

70. Embry Riddle Aeronautical
University

600 S. Clyde Morris Blvd,
Daytona Beach, FL 32114
LINDA DEHART
386-226-6035
366-226-6096
dehartl@erau.edu

71. Fairfield University

1073 N. Benson Rd., Fairfield, CT
06824

Susan Birge

203.254-4000 x2146
shirge@mail.fairfield.edu

72. Fairleigh Dickinson University
1000 River Road

T-SU2-03A

Teaneck, NJ 07666

David Mednick

201-692-2174

201-692-2642

Mednick@fdu.edu

73. Fitchburg State College
160 Pearl Street

Fitchburg, MA 01420
Robert Hynes
978-665-3152
978-665-3021
rhynes@fsc.edu

74. Florida Atlantic University
777 Glades Rd.,

Boca Raton, FL 33431

David L. Wallace, Ph.D.
561-297-3540

561-297-0168
dwallace@fau.edu

75. Florida Memorial College
15800 NW 42 Avenue
Miami, Florida 33054

Dr. Woodrow Wilson

305 626-3138

305 626-3141
wwilson@fmc.edu

76. Florida State University
Student Counseling Center
Florida State University
Tallahassee, FL 32306-4175
Anika Fields

(850) 644-2003 (850) 644-3150
afields@admin.fsu.edu

77. Fort Hays State University
600 Park Street

Hays, KS 67601

Kenton L. Olliff

785 628-4401 785 628-4412
kolliff@fhsu.edu

78. Fort Lewis College

260 Noble Hall, Fort Lewis
College,

1000 Rim Drive, Durango, Co.
Susan McGinness
970-247-7212  970-247-7215
mcginness_s@fortlewis.edu
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79. Franciscan University
1235 University Blvd
Steubenville, OH 43952
Joseph Loizzo
7402847217
7402847036
jloizzo@franciscan.edu

80. Franklin & Marshall Colleger
P. O. Box 3003

Lancaster, PA 19604-3003
Kenneth John

717-291-4083

717-358-4459
ken.john@FandM.edu

81. Franklin Pierce College
Granite Hall

Rindge NH 03461

Paula Phillips
603-899-4134
603-899-1050
phillipsp@fpc.edu

82. Frostburg State University
Sand Spring Hall 101
Frostburg, Md 21532
Spencer Deakin
301-687-4234

301-687-3065
Sdeakin@frostburg.edu

83. Furman University
Counseling Center
Furman University

3300 Poinsett Hwy
Greenville, SC 29613
Stephen Dawes
864-294-3031
864-294-2465
steve.dawes@furman.edu

84. Gannon University
Counseling Services
University Square

Erie PA 16541

James Finegan
814.871.7680
814.871.7220
finegan001@gannon.edu

85. Georgetown University
Counseling and Psychiatric
Service

1 Darnall Hall

Box 571105

Washington, DC 20057
John Kaolligian, Jr.
2026876985

2026876158
jk345@georgetown.edu



86. Georgia College & State
University

Campus Box 061
Milledgeville, GA 31061
Arnold Wade

478 445-5331

478 445-2962
arnold.wade@gcsu.edu

87. Georgia Institute of
Technology

Georgia Tech Counseling Center
353 Ferst St.

Student Services Bldg., Rm. 238
Atlanta, Georgia 30332-0286
Thomas A. Parker

(404) 894-2575

(404) 894-1804
thomas.parker@vpss.gatech.edu

88. Georgia State University
106 Courtland Street
Atlanta, GA 30303-3087
Marolyn

404-651-2211
404-651-1714
coumcw@langate.gsu.edu

89. georgian court university
900 lakewood ave

lakewood, nj 08701

robin solbach

732-987-2680 732-987-2014
solbach@georgian.edu

90. Gettysburg College
Gettysburg Pennsylvania 17325
Dr. William H. Jones
717-337-6960
717-337-6978
wjones@gettysburg.edu
91. Gordon College

255 Grapevine Road
Wenham, MA 01984
Janice Holton

978 867-4311
holton@faith.gordon.edu

92. Goshen College

1700 S. Main St.

Goshen, IN 46526

Susan L. Beck

(574) 535-7474  (574) 535-7195
susanlb@goshen.edu

93. Goucher College

1021 Dulaney Valley Road
Baltimore, MD 21204
Jeannine Reed

410 337-6050

410 337-6051
jreed@goucher.edu

94. Grand Valley State Unviersity
204 Student Services Building
Allendale, MI 49401

Barbara Palombi

(616) 331-3266

(616)331-3215
palombib@gvsu.edu

95. Greensboro College
815 West Market Street
Greensboro, NC 27401
Robin Daniel

(336) 272-7102

(336) 271-6634
rdaniel@gborocollege.edu

96. Gwynedd-Mercy College
1325 Sumneytown Pike
P.O. Box 901

Gwynedd Valley, PA 19437
Stephanie Fratantaro
215-641-5571
215-641-5598
fratantaro.s@gmc.edu

97. Hamilton College
Counseling and Psychological
Services

198 College Hill Road
Clinton, NY 13323

Bob Kazin

315-859-4340

315-859-4046
rkazin@hamilton.edu

98. Hamline University
1536 Hewitt Ave

St. Paul, MN 55104
Patricia M. la Plante
651.523.2204
651.523.2204
tlaplante@gw.hamline.edu

99. Hampden-Sydney College
P. O. Box 656
Hampden-Sydney, VA 23943
Glen D. Bowman, Ph.D.
434-223-6107

434-223-7095
gbowman@hsc.edu

100. Hobart & Wm Smith
Colleges

HWS Counseling Center
119 st. Clair Street
Geneva, NY 14456
Stephen D. Sprinkle
315-781-3600
315-781-3802
sprinkle@hws.edu
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101. Houghton College

One Willard Avenue
Houghton, NY 14744

Nancy Murphy

585-567-9622

585-567-9625
nancy.murphy@houghton.edu

102. Howard University
University Counseling Service
Sixth & Bryant Streets, NW
Washington, DC 20059
Thomas R. Wessel
202-806-7734

202-806-7299
twessel@howard.edu

103. Huntingdon College
1500 East Fairview Avenue
Montgomery, AL 36106
Nancy W. Thomas
334-833-4513
334-833-4576
nthomas@huntingdon.edu

104. lllinois Institute of
Technology

3300 S. Michigan Ave
Farr Hall r. 103
Chicago, IL 60616
Carol Yoken
312-808-7132
312-808-7122
yoken@iit.edu

105. lllinois State University
Student Counseling Services
Campus Box 2420

Normal, IL 61790-2420
Sandy Colbs

(309) 438-3574

(309) 438-3004
slcolbs@ilstu.edu

106. lllinois Wesleyan University
Counseling & Consultation
Services

PO Box 2900

Bloomington, IL 61702

Connie B. Horton, Ph.D.

(309) 662-3774

(309) 556-1042
chorton@iwu.edu

107. Indiana Univeristy
IU Health Center

600 North Jordan Ave.
Bloomington IN 47405
Nancy B. Buckles MSSW
812-855-5711
812-8558447
bucklesn@indiana.edu



108. Indiana University of PA
307 Pratt Hall

Indiana, PA 15705

kim weiner

724-357-2621

724-357-7728
kweiner@iup.edu

109. Indiana University South
Bend

1700 Mishawaka Ave
Administration 130

South Bend, IN 46634

Bruce Cook

574-237-4125
brdcook@iusb.edu

110. Jacksonville University
2800 University Blvd North
Founders 8

Jacksonville, FL 32211-3394
Kristin R. Alberts
904-256-7180
904-256-7043
kalbert@ju.edu

111. James Madison University
Counseling & Student
Development Center

MSC 0801

Harrisonburg, VA 22807

David Onestak

540-568-6552

540-568-8096
onestadm@jmu.edu

112. John Carroll University
20700 North Park Blvd.
University Heights, Ohio 44118
John Ropar

216-397-4201

216-397-4297

jropar@jcu.edu

113. Johns Hopkins University
Counseling Center

358 Garland Hall

3400 N. Charles

Baltimore, MD 21218

Michael Mond

410 516-8278

410 516-4286

mond@jhu.edu

114. Johnson & Wales University
8 Abbott Park Place

Providence, Rl 02906

Andrea Dougherty
(401)598-1804

(401)598-2220
adougherty@jwu.edu

115. Johnson C. Smith University
100 Beatties Ford Road
Charlotte, NC 28216

Maya Gibbons

704-378-1044 704-378-1044
mgibbons@jcsu.edu

116. Johnson State College

1 Steele St. Ste. #3 Burlington
VT 05401

Andrea Kelly

802-865-6207
kellya@jsc.vsc.edu

117. keene state college

ksc MS 2803

229 Main St.

Keene, NH 03435-2803
candice wiggum
6033582438 6033582985
cwiggum@keene.edu

118. Keuka College

Counseling Services

Keuka Park, NY 14478

Claudia Welbourne
315-279-5368  315-279-5359
cwelbour@mail.keuka.edu

119. La Salle University

1900 West Olney Avenue
Philadelphia, PA 19141
Suzanne Boyll, PhD

215 951-1355 215 951-1451
boyll@lasalle.edu

120. Lafayette College

Bailey Health Center 2nd Floor
Easton, PA 18042

Karen J. Forbes

610.330.5005

610.330.5728
forbesk@lafayette.edu

121. Lasell College

1844 Commonwealth Ave.
Newton, MA 02466
Janice K. Fletcher
617-243-2145
617-243-2145
JFletcher@Lasell.edu

122. Lawrence University
Counseling Services

P.O. Box 599

Appleton, WI 54912-0599
Kathleen F. Fuchs
920-832-6574

920-832-7488
kathleen.f.fuchs@lawrence.edu

123. Lehigh University

36 University Dr.
Bethlehem, PA 18015-3060
lan Birky

610 758 3880

610 758 6207
itbO@lehigh.edu

124. Linfield College
Counseling Center

900 S. Baker Street, Unit A442
McMinnville, OR 97128

John F. Kerrigan, Jr.
503-883-2562

503-883-2647
kerrigan@linfield.edu

125. Loras College

1450 Alta Vista
Dubuque, IA 52001
Michael Boyd
5635887024
michael.boyd@loras.edu

126. Louisiana State University
Mental Health Service

Student Health Center
Louisiana State University
Baton Rouge, LA 70803
Drayton Vincent

225-578-8774
dvincen@Isu.edu

127. Louisiana Tech University
Box 3177

Ruston, LA 71272

Linda D. Griffin

318-257-2488

318-257-2936
Igrifin@Ilatech.edu

128. Luther College

700 College Drive,
Decorah, IA 52101
Pamela C. Torresdal, Ph.D.
563-387-1375
563-387-1384
torrespa@luther.edu

129. Lynn University

3601 North Military Trail
Boca RAton, Florida 33431
Gary Martin

561-237-7237
561-237-7240
gmartin@lynn.edu
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130. Lyon College
2300 Highland
Batesville AR 72501
Diane Ellis
870-698-4277
870-612-6465
dellis@lyon.edu

131. Ma College of Pharmacy
and

Health Sciences

179 Longwood Ave

Boston, MA 02135

Margaret O'Day
617-732-2294

617-732-2881
margaret.o'day@mcp.edu

132. Macalester College
Health Services
Macalester College
1600 Grand Avenue

St. Paul, MN 55105
Ted Rueff
651-696-6275
651-696-6687
rueff@macalester.edu

133. Marquette University
Counseling Center,

PO Box 1881

Milwaukee, WI 53201-1881
Michael Zebrowski
414-288-7172
414-288-7598
michael.zebrowski@mu.edu

134. mary washington college
1301 College Ave.
Fredericksburg VA 22401
barbara wagar

540.654.1053

540.654.1711
bwagar@mwec.edu

135. Marywood University
2300 Adams Ave.
Scranton, PA 18509
Jacklyn R. Leitzel
570-348-6245

570 961-4765
jleitzel@es.marywood.edu

136. McDaniel College

2 College Hill
Westminster, MD 21157
Susan J. Glore
410-871-3305
410-857-2783
sglore@mcdaniel.edu

137. McMurry University
McMurry Station, Box 657
Abilene, TX 79697
Cherisse Flanagan
325/793-4880
325/793-4879
cflanagan@mcm.edu

138. Memorial University of
Newfoundland

St. John's, Newfoundland
Al1C 557

Peter Cornish

709 737-8874

709 737-3011
pcornish@mun.ca

139. Mercer University

PO Box 72803

Macon GA 31207-0002

William Jeffrey Henderson, PhD
478-301-2862
henderson_wj@mercer.edu

140. Mercyhurst College
501 E. 38th Street

Erie, PA 16546

Gerard A. Tobin
814.824.2468
814.824.2242
gtobin@mercyhurst.edu

141. Metro State College of
Denver

P.O. Box 173362, Campus Box 5,
Denver, CO 80217

Gail Bruce-Sanford
303-556-6433

303-556-4760
brucesan@mscd.edu

142. Miami University

195 Health Services Center
Student Counseling Service
Miami University

Oxford, OH 45056

Kip Alishio, Ph.D.
513-529-4634
513-529-2975
alishikc@muohio.edu

143. Michigan State University
207 Student Services Building
East Lansing, Ml 48824
Charlene D. Patterson

(517) 355-8274

(517) 353-5582
charlenp@secure.couns.msu.edu
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144. Michigan Tech. University
Michigan Tech University
Counseling Services

1400 Townsend Drive
Houghton, M1 49931-1295
Donald S.Williams
906-487-2538

906-487-2538
dswillia@mtu.edu

145. Middle Tenn. State Univ.
Box 53

Murfreesboro, TN 37132

M. Jane Tipps

615-898-2670

6150904-8284
jtipps@mtsu.edu

146. MIT

77 Massachusetts Ave E23-368
Cambridge, MA 02139

Alan E. Siegel, Ed.D.
617-253-4374

617-253-0162
sieg@med.mit.edu

147. MONASH UNIVERSITY
Wellington Road

Clayton AUSTRALIA 3800

Robin KJ COVENTRY
0399053156

0399053157
robin.coventry@adm.monash.edu
.au

148. Montana State University
Counseling & Psychological
Services

MSU-Bozeman, MT 59717-3180
Patrick M Donahoe

406 994 4531

406 994 2485
wwwcc@montana.edu

149. Montclair State University
Counseling and Psychological
Services (CAPS)

Gilbreth House

1 Normal Ave

Montclair, NJ 07043

Jaclyn Friedman-Lombardo
973-655-5211

973-655-4470
friedmanlj@mail.montclair.edu

150. Morrisville State College
Matthias Student Health Building
Morrisville, New York 13408
Colleen B. McSweeney
315-684-6071

315-684-6727
mcsweecb@morrisville.edu



151. Murray State University
100 Ordway Hall

Murray State University
Murray, KY 42071

Bill Allbritten

270 762 6851

270 762 6851
bill.allbritten@murraystate.edu

152. Nazareth College
4245 East Ave.
Rochester, NY 14618
Frederica Amstey
585-389-2887
585-389-2937
famstey2@naz.edu

153. NC State

Campus Box 7312
Raleigh NC, 27695-7312
Lee Salter
919-515-2423
919-515-8525
misalter@gw.ncsu.edu

154. New College of Florida
5700 North Tamiami Trail
Sarasota, FL 34243

Anne E. Fisher
941.359.4254
941.359.4256
fisher@ncf.edu

155. New England College
24 Bridge Street

NEC Box 11

Henniker, NH 03242

Brian Van Brunt
603-428-2310
603-4282442
bvanbrunt@nec.edu

156. New Mexico State University
MSC3575, PO Box 30001

Las Cruces, NM 88003

John Irvine

505-646-2731

505-646-1975

jirvine@nmsu.edu

157. New School University
135 East 12th Street 2nd Floor
New York, NY 10003

Tracy Robin

212-229-1671

212-614-7484
robint@newschool.edu

158. New York University
University Counseling Service
726 Broadway Suite #471
New York, NY 10003

Paul

212 998-4777

212 998-4777
paul.grayson@nyu.edu

159. Nicholls State University
P.O. Box 2067, Thibodaux, LA
70310

Michele E Caruso
985-448-4081

985-448-4890
michele.caruso@nicholls.edu

160. Nord

Counseling and Career Services,
UCSB, Santa Barbara, CA 93106
Dennis

805-893-4411

nord-d@sa.ucsb

161. North Dakota State
University

PO Box 5226

State University Station

Fargo ND 58105-5226

Peggy Gaynor

701 231 7675

701 231 6318
peggy.gaynor@ndsu.nodak.edu

162. Northeastern lllinois
University

5500 N St Louis Ave
Chicago IL 60625-4699
John Hoeppel, PhD
773.442.4657
773.442.4812
j-hoeppel@neiu.edu

163. Northeastern University
Counseling Center 302 Ell Hall
360 Huntington Ave, Boston, MA
02115

Edward Hattauer

617-373-2142

617-373-4142
e.hattauer@neu.edu

164. Northern Arizona University
Counseling & Testing Center, Box
6045

Northern Arizona University
Flagstaff, AZ 86011

Dr. Chris Gunn

928/523-2261

928/523-9060
christopher.gunn@nau.edu
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165. Northern lllinois University
Counseling and Student
Development Center,

Northern lllinois University,
DeKalb, IL 60115

Kathy Hotelling

815-753-1209

815-753-9110
khotelling@niu.edu

166. Northern Michigan University
Counseling & Consultation
Services

Northern Michigan University
Marquette, Ml 49855

Thomas Stanger

(906) 227 - 2981

227 - 1103

tstanger@nmu.edu

167. Oberlin College

247 West Lorain Street, Suite D
Oberlin, Ohio 44090

Charles Ross

440-775-8470

440-775-8868
charles.ross@oberlin.edu

168. Oglethorpe University
Center for Counseling Services
Emerson Student Center

4484 Peachtree Rd. NE
Atlanta, GA 30319

Bonnie L. Kessler
404-364-8456

404-364-8442
bkessler@oglethorpe.edu

169. Old Dominion University
1526 Webb University Center
Norfolk, VA 23529

Lenora Hicks Thompson
757-683-4401

757-683-3565
Ithompso@odu.edu

170. Oregon State University
500 Snell Hall

Corvallis, Oregon 97331
Ellen B. Taylor, Ph.D.
541-737-2131

541-737-2518
ellen.taylor@oregonstate.edu

171. Oxford College of Emory
University

100 HamillStreet

Oxford, GA 30054

Sandra A. Schein
770-784-8394

770-784-8473
sschein@emory.edu



172. Pace University
Counseling Center-Pace
University

156 William Street-12th Floor
NY, NY 10038

Richard Shadick, Ph.D.
212.346.1526

212.346.1530
RSHADICK@PACE.EDU

173. Penn State

217 Ritenour

University Park, PA 16802
Dennis Heitzmann
814-865-0966
814-863-9610
deh8@psu.edu

174. Philadelphia University
Schoolhouse Lane & Henry
Avenue

Philadelphia, PA 19144
Cathleen M. Barlow
215-951-2868
215-951-2644
barlowc@philau.edu

175. Point Loma Nazarene
University

3900 Lomaland Drive

San Diego, CA 92106-2899
Steve Stride

619-849-2669
619-849-2669
sstride@ptloma.edu

176. Polytechnic University
Counseling Center, JB 358
6 Metrotech Center
Brooklyn, NY 11201
Kathy Brock

718-260-3456
kbrock@poly.edu

177. PsychData

PO Box 10632

Ben Locke
814-777-0029
ben@psychdata.com

178. Purchase College, SUNY
735 Anderson Hill Road
Purchase, NY 10577

Robin Kaufman

914 251-6390

914 251-6399
robin.kaufman@purchase.edu

179. Randolph-Macon Woman's
College

2500 Rivermont Ave., Lynchburg
VA 24503

Anne Hershbell, PsyD

434 947-8158

434 947-8106
ahershbell@rmwc.edu

180. Rhode Island College
600 Mt. Pleasant Ave.
Providence, Rl 02908
Thomas J. Lavin
401-456-8094
401-456-8781
tlavin@ric.edu

181. Rhode Island School of
Design

2 College Street
Providence, RI 02903
Roberta McMahon
401-454-6639
401-454-6660
rmcmahon@risd.edu

182. Rider University &
Westminster

Choir College

Counseling Services

101 Walnut Lane, Princeton, NJ
08540

Carole Christian

609-921-7100 x8275
609-921-8829
christic@rider.edu

183. Rivier College
420 Main Street
Nashua NH 03060
Pamela Graesser
603-897-8251
pgraesser@rivier.edu

184. Roberts Wesleyan College
2301 Westside Drive
Rochester, NY 14624

Joyce Wagner

585-594-6311

585-5934-6480
wagner_joyce@roberts.edu

185. Rochester Institute of
Technology

114 Lomb Memorial Drive
Rochester, NY 14623-5608
Kathleen J. Scott

585 475-2261

585 475-6548
kjsycc@rit.edu
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186. Rockett

#4040 University of St. Thomas
2115 Summit Ave. St, Paul, MN
55105

Jeri

651-962-6780

651-962-6780
gmrockett@stthomas.edu

187. Rockhurst University
Massman 5

Rockhurst University
Kansas City MO 64110
Rick Hanson
(816)501-4275
(816)501-3481
rick.hanson@rockhurst.edu

188. Roger Williams University
1 Old Ferry Road, Counseling
Center, Bristol, Rl 02809
James Azar

401-254-3124

401-254-3197

jazar@rwu.edu

189. Rollins College

1000 Holt Avenue

Box 2637

Winter Park, Florida 32789
Mark S. Freeman
(407)628-6340
(407)628-6350
mfreeman@rollins.edu

190. Roosevelt University

430 N. Michigan Avenue, room
854, Chicago, IL 60605
Patricia Dore

312.341.3548

312.341.3550
pdore@roosevelt.edu

191. Rose State College
6420 SE 15th St.

MWC OK 73110
Joanne McMillen
4057337373
4057337373
jmcmillen@rose.edu

192. Rush University

600 South Paulina Street #443
Chicago, lllinois 60612
Rosalyn A. Chrenka, Ph.D.
312-942-3405

312-942-2219
rchrenka@rush.edu



193. Rutgers College

Rutgers College Counseling
Center

17 Senior Street

New Brunswick, NJ 08901-1121
David Chandler

732-932-7884

732-932-8278
dchandle@rci.rutgers.edu

194. Sacred Heart University
5151 Park Avenue

Fairfield, CT 06825

Mary Jo Mason
203-371-7955

203-371-7955
masonm@sacredheart.edu

195. saint francis university
P.O. Box 600

Loretto, Pa 15940

David Wilson
814/472-3211
814/472-3210
dwilson@francis.edu

196. Saint John's University
PPDC - Mary Hall 10
Collegeville, MN 56321-2000
Michael J.M. Ewing, PhD, LP
(320) 363-3236

(320) 363-3236
mkoshiol@csbsju.edu

197. Saint Joseph College
1678 Asylum Avenue, West
Hartford, CT 06117-2791
Joan C. Lester, Psy.D.
(860) 231-5366

(860) 231-6794
jlester@sjc.edu

198. Saint Joseph's College of
Maine

278 Whites Bridge Road
Standish, Maine 04084

F. Elizabeth Wiesen
207-893-6630

207-893-6638
Iwiesen@sjcme.edu

199. Saint Joseph's University
238 Campion

5600 City Ave.

Philadelphia, Pa. 19131

Greg Nicholls

610-660-1090

610-660-1793
gnicholl@sju.edu

200. Salem State College
352 Lafayette St, Salem, MA
01970

Linda S. Jones
978-542-6410
978-542-7121
linda.jones@salemstate.edu

201. Sam Houston State
University

Box 2059

Huntsville, TX 77341
Pamela McManus

(936) 294-1720

(936) 294-3794
ccp_pwm@shsu.edu

202. School for International
Training

One Kipling Rd. Brattleboro, VT
05301

Jane E. Buckingham
802-258-3367

802-258-3252
jane.buckingham@sit.edu

203. school of the art institute of
chicago

counseling services

saic

104 s. michigan #824

chicago, il 60603

joseph behen, phd
312-345-9471
jbehen@artic.edu

204. Seton Hill University
Box 228K

Greensburg, PA 15601
Terri Bassi
724-838-4295
724-830-4733
bassi@setonhill.edu

205. Shippensburg University
1871 Old Main Drive
Shippensburg, PA 17257
Kathryn Brooks

717 477-1481

717 477-4041
kkbroo@wharf.ship.edu

206. Siena College
515 Loudon Rd.
Loudonville, NY 12211
Jane Gellert, Ph.D.
518 783 2342

518 786 5069
gellert@siena.edu
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207. Southeast Missouri State
University

One University Plaza, MS8100
Cape Girardeau, MO 63701
Judith A. St. John
573-651-2270

573-986-6030
jastiohn@semo.edu

208. Southern CT State
University

Counseling Services En 200-C
David J. Denino
203-392-5475

203-392-5478
deninodl@southernct.edu

209. Southern lllinois University
Counseling Center

MC4715

Southern lllinois University
Carbondale, IL 62901

Janet Coffman

618-453-5371 618-453-5371
jeoffman@siu.edu

210. Southern Utah University
Wellness Center, 351 west
Center st.

Cedar City, UT. 84720

Curtis Hill

435-586-7718

435-86508055

hillc@suu.edu

211. Southwest Missouri State
University

Counseling and Testing Center -
311 Carr

901 South National Ave.
Springfield, MO 65804

Doug Greiner

417-836-5116

417-836-6797
deg546t@smsu.edu

212. St. Andrews Presbyterian
College

1700 Dogwood Mile
Laurinburg, NC 28352
Rachel N. Kaufmann
910-277-5040

910-277-5746
kaufmannrn@sapc.edu

213. St. George's University
P.O. Box 7, St. George's
Grenada, West Indies
Michael J. Daine
473-444-4175 ext 2449
473-439-2160
mdaine@sgu.edu



214. St. John Fisher College
3690 East Ave.

Rochester, NY 14618
Michael B. Herzbrun

(585) 385-8463

(585) 385-8299
mherzbrun@sijfc.edu

215. St. Olaf College
1520 St. Olaf Avenue
Northfield, MN 55057
Steve O'Neill
507-646-3062
507-646-3786
oneill@stolaf.edu

216. Stanford University
866 Campus Drive
Stanford, CA 94305-8580
Alejandro M. Martinez
650.725.4120
650.725.2887
a.martinez@stanford.edu

217. State University of NY at
Buffalo

Counseling Services

120 Richmond Quad

Buffalo, NY 14261

Sharon Mitchell
716-645-2720

716-645-2175
smitch@buffalo.edu

218. State University of New York
at Cobleskill

Wellness Center Cobleskill, NY
12043

Kevin C. Readdean
518-255-5225

518-255-5819
readdekc@cobleskill.edu

219. Stonehill College
320 Washinton St.
Easton, MA 02357
Neal Price
508-565-1331
508-565-1691
nprice@stonehill.edu

220. Stony Brook University
241 Student Health Services,
Stadium Road

Stony Brook University, Stony
Brook, NY 11794-3100

Anne Byrnes

631-632-6720

631-632-9754
anne.byrnes@stonybrook.edu

221. Suffolk County Community
College

533 College Road

Selden, NY 11784

Thomas S. Tyson
631-451-4475

631-451-4953
tysont@sunysuffolk.edu

222. SUNY Geneseo

Lauderdale Ctr. Student Health &
Counseling

1 College Circle

Geneseo, NY 14454

Heidi Levine

585-245-5736

585-245-5744
levine@geneseo.edu

223. SUNY Oneonta

101 Counseling Health and
Wellness Ctr

SUNY Oneonta, Oneonta NY
13820

Mark E. Rice

607-436-3368

607-436-2074
riceme@oneonta.edu

224. SUNY Oswego
Counseling services center
Wilaker Infirmary

SUNY Oswego

Oswego, New York 13126
Warren J. Baldwin
3153124416

3153125409
baldwin@oswego.edu

225. SUNY Oswego

101 Walker Health Center
Oswego, NY 13126-4416
Bruce Meyer

315 312-4416

315 312 5409
Meyer@oswego.edu

226. SUNY Potsdam

392 Dunn Hall, SUNY Potsdam,
Potsdam, NY 13676

susan thomas

3152672330

3152672228
thomass@potsdam.edu

227. Susquehanna University
514 University Avenue
Selinsgrove, PA 17870
Katherine Bradley
570-372-4238

570-372-2729
bradley@susqu.edu
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228. Temple University
1330 West Berks Street
John L. DiMino
(215)204-3117
(215)204-5419
jdimino@temple.edu

229. Texas A&M University
Henderson Hall

TAMU-1263

College Station, TX 77843-1263
Mary M. Olona, Director
979-845-4427

979-862-4383
molona@scs.tamu.edu

230. Texas A&M University-
Corpus

Christi

6300 Ocean Drive, DW 103
Corpus Christi, TX 78412
Carla Berkich

(361) 825-2703

(361) 825-2536
Carla.Berkich@mail.tamucc.edu

231. Texas State University-San
Marcos

Counseling Center

5-4.1 LBJ Student Center

601 University Drive

San Marcos, TX 78666

Greg Snodgrass

512-245-2208

512-245-2234
gs03@sa.txstate.edu

232. Texas Woman's University
Counseling Center

P.O. Box 425350

Denton, Texas 76204

Don Rosen

9408983801 9408983810
drosen@twu.edu

233. The Catholic University of
America

620 Michigan Ave. NE
O'Boyle Hall Room 126
Washington, DC 20064
Thomas Monroe Rayburn
202-319-5765

202-319-5570
rayburn@cua.edu

234. The College of St. Catherine
Mail # 4035

2004 Randolph Ave.

St. Paul, MN 55105

Mary Ann McLeod

651-690-6805
mamcleod@stkate.edu



235. the juilliard school

70 Lincoln Center Plaza Rose
Building

New York, New York 10023
frank roma

(212) 769-3918

(212) 769-6427
froma@juilliard.edu

236. The University of Kansas
Medical Center

3901 Rainbow Blvd.,

G116 Student Center

Kansas City, KS 66160

Larry Long

913-588-6580

913-588-6597
llong@kumc.edu

237. The University of Montana
Counseling and Psychological
Services

Curry Health Center

634 Eddy

Missoula, MT 59812

Kenneth A. Welt
(406)243-4711

(406)243-6955
kwelt@mso.umt.edu

238. The University of Texas at
Brownsville

80 Fort Brown

Brownsville, Texas 78520

Dr. Deborah Huerta
956-544-8292

956-544-8292
dhuerta@utb.edu

239. Tompkins Cortland
Community

College

PO Box 139

170 North St.

Dryden, NY 13053

Jim Hull
607.844.8211.Ext 4263
607.844.6539
hullj@sunytccc.edu

241. Trinity College

76 Vernon St.

Hartford, CT 06106
Randolph M Lee, Ph.D.
860-297-2413
860-987-6283
randolph.lee@trincoll.edu

242. Trinity Western University
7600 Glover Road Langley,
BC Canada V2Y 1Y1

Kurt Lundberg

(604) 513-2100

(604) 513-2041
lundberg@twu.ca

243. U of Missouri-St. Louis
UMSL Counseling Services, 126
MSC

One University Drive

St. Louis, MO 63121

Sharon Biegen

(314)516-5711

(314)516-5718
sharon_biegen@umsl.edu

244. U. of Puget Sound
CHWS #1035

1500 N. Warner St.
Tacoma, WA 98416
Donn Marshall

253 879.1500

253 879-3766
marshall@ups.edu

245. U.S. Coast Guard Academy
15 Mohegan Avenue

New London, CT 06320

Robert P. Murray

860-444-8520

860-444-8323
rmurray@exmail.uscga.edu

246. UAE University

p.o box 15551, Al-Ain, UAE
Fatima Al-Darmaki
0097137540048
0097137558459
fatima.aldarmaki@uaeu.ac.ae

247. UCLA

Box 951556 Los Angeles, CA
90024

Harold Pruett

(310)825-0768
(310)825-0768
hpruett@sps.ucla.edu

248. UMass Dartmouth®

285 Old Westport Road

North Dartmouth, MA 02747-2300
D. Christine Frizzell

508 999-8649

508 999-9192
cfrizzell@umassd.edu
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249. UMASS-Amherst

Mental Health Dept., 127 Hills
North, Amherst, MA 01003
Harry Rockland-Miller

413 545-2337

413 545-9602
rockmill@uhs.umass.edu

250. UMKC

Counseling, Health, and Testing
4825 Troost, Suite 206

Kansas City, MO 64110

Marita Barkis

816-235-1219

816-235-5534
barkism@umkc.edu

251. UNC Charlotte
Counseling Center

158 Atkins Bldg.

9201 University City Blvd.
Charlotte, NC 28223-0001
David B. Spano
704-687-2105
704-687-6343
dbspano@uncc.edu

252. union university
1050 union university dr.
jackson, tn 38305

paul deschenes
7316615322
pdeschen@uu.edu

253. Univ of Alabama in
Huntsville

Counseling Center

113 University Center
Huntsville, AL 35899
Dr Susan Brandt
256-824-6203
256-824-6672
brandts@uah.edu

254. Univ. of CT

234 Glenbrook Rd.
Storrs, CT 06269

Ellen (Sissy) Seader
860-486-4705
860-486-4705
sissy.seader@uconn.edu

255. Univ. of Nevada, Las Vegas
4505 Maryland Parkway

Las Vegas, NV 89154-2005
Jamie Davidson

(702) 895-3627

(702) 895-0149
Davidson@ccmail.nevada.edu



256. Univ. of Rhode Island
Counseling Center

217 Roosevelt Hall
University of Rhode Island
Kingston, RI 02881
James F. CAmpbell
401-874-2288
401-874-5010
campbell@uri.edu

257. Universit y of Wisconsin-
Whitewater

800 W. Main Street
Whitewater, WI 53190

John F. Macek LCSW®
262-472-1305

262-472-1435
macekj@uww.edu

258. University Minnesota Duluth
615 Niagara Ct.

Duluth, MN 55812

Kathy Morris

218 726-8236

218 726-6132
kmorris@d.umn.edu

259. university of Akron
Counseling, Testing and Career
Center

Schrank Hall North 152
University of Akron

Akron, OH 44325-4303

juanita martin

330972 7082

330972 5679
juanita@uakron.edu

260. University of Alabama
Box 870360

Tuscaloosa, AL 35487

Lee Keyes

205-348-3863
205-348-9256
lkeyes@sa.ua.edu

261. University of Alaska
Fairbanks

PO Box 755580

Fairbanks, AK 99775-5580
John T. Fellerath
907-474-7043
907-474-5777
fnjtfl@uaf.edu

262. University of Calgary

MSC 375, 2500 University Drive,
Calgary, Alberta Canada T2N
N14

Sharon Crozier

403-220-4084  403-220-4084
scrozier@ucalgary.ca

263. University of California Irvine
202 Student Services |

Irvine, Calif. 92697

Thomas A. Parham, Ph.d
949-824-4642

949-824-1235
taparham@uci.edu

264. University of Central
Oklahoma

Student Counseling Service
100 N. University Dr.

Box 174, Room 402 NUC
Edmond, OK 73034

Bruce Lochner

(405) 974-2215

405) 974-3829
blochner@ucok.edu

265. University of Cincinnati
Psychological Services Center
316 Dyer Hall

Cincinnati, OH 45221-0034
Robert W. Hatfield, Ph.D.
513-556-0648

513-556-2302
hatfierw@email.uc.edu

266. University of Dayton
Gosiger Hall

Dayton, Ohio

45469-0910

Steven D. Mueller

937-229-3141
steven.mueller@notes.udayton.e
du

267. University of Delaware
261 Perkins Student Center
University of Delaware
Newark, De. 19716

John B. Bishop
302-831-8107
302-831-8107
John.Bishop@udel.edu

268. University of Denver
Counseling Center,

Ritchie Center, 3rd floor north,
Denver, CO 80208

Jenny Cornish

303-871-4304

303-871-4242
jeornish@du.edu

269. University of Evansville
1800 Lincoln Ave
Evansville, IN 47722

Sylvia T. Buck

812 479-2663 812 479-2156
shb79@evansville.edu
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270. University of Florida
PO Box 114100
Gainesville, FL 32611-4100
Jaquie Resnick
352.392.1575
352.392.8452
resnick@counsel.ufl.edu

271. University of Hartford

200 Bloomfield Ave. GSU #313
West Hartford, CT 06117

Lisa Wyatt

860-768-4482

860-768-4561
wyatt@hartford.edu

272. University of Houston
Houston, TX 77204-3026
Ken Waldman

713) 743-5405
713)743-5446
kwaldman@uh.edu

273. University of Houston-Clear
Lake

Career and Counseling Services
2700 Bay Area Blivd

Houston, TX 77058-1098

Alfred J. Kahm

281-283-2600

281-283-2602

Kahn@cl.uh.edu

274. University of Idaho
Counseling & Testing Center
PO Box 443140

Moscow, ID 83844-3140
Joan Pulakos

208-885-6716
208-885-4354
pulakos@uidaho.edu

275. University of Illinois at
Chicago

Counseling Center (mail code
333)

University of Illinois at Chicago
1200 W. Harrison, Suite 2010
Chicago, IL 60607

Robert Lees

312-996-3490

312-996-7645

rbl@uic.edu

276. University of lllinois at
Urbana-

Champaign

610 E. John St., 110 SSB
Champaign, IL 61820

Anna Marie McClintock
217-333-3702 217-244-9645
mcclinto@uiuc.edu



277. University of lowa
University Counseling Service
3223 Westlawn

University of lowa

lowa City, |A 52242

Sam Cochran

319-335-7294 319-335-7298
sam-cochran@uiowa.edu

278. University of Kansas
Watkins Health Center
1200 Schwegler Drive
Lawrence, KS 66045-7559
Frank DeSalvo
785-864-2277
785-864-2721
frankd@ku.edu

279. University of Maryland
Shoemaker Bldg.

College Park, MD 20742
Vivian S. Boyd
301-314-7675
301-314-9206
vboyd@umd.edu

280. University of Memphis
Center for Student Development
206 Wilder Tower

Memphis, TN 38152-3520

Carl Gilleylen

901-678-2067

901-678-1357
cgillyln@memphis.edu

281. University of Miami
Box 8186

Coral Gables, FL 33124
Malcolm Kahn
305-284-5511
305-284-5340
mkahn@miami.edu

282. University of Michigan-
Dearborn

Counseling and Support Services
2157 University Center
Dearborn, MI 48128-1491

David Schroat

(313) 593-5430

(313) 593-3263
dschroat@umd.umich.edu

283. University of Mississippi
University Counseling Center
Rebel Drive

University, MS 38677

marc showalter

662 915-3784

662 915-7831
mshowalt@olemiss.edu

284. University of Nebraska-
Lincoln

Counseling and Psychological
Services

213 UHC, UNL

Lincoln, NE 68588-0618
Robert N. Portnoy, Ph.D.
(402) 472-7450

(402) 472-8010
rportnoy@unl.edu

285. University of Nevada, Reno
Mail Stop 080, Reno, NV 89557
Jacqueline Pistorello

(775) 784-4648

(775) 327-2293
pistorel@unr.edu

286. University of New Brunswick
PO Box 4400

Fredericton, N. B.

E3B 5A3

Canada

Reginald D. Craft

(506) 453-4820

(506) 453-5005

craft@unb.ca

287. University of New
Hampshire

The Counseling Center/lUNH
Schofield house

Durham,NH 03824

David Cross

603-862-2090
603-862-0650
dcross@christa.unh.edu

288. University of New Haven
300 Boston Post Road

West haven, CT 06516
Deborah Everhart
203-932-7332

203-931-6082
deverhart@newhaven.edu

289. University of New Mexico
Counseling and Therapy Services
(CATS)

UNM Student Health Center,
MSCO06 3870

1 University of New Mexico
Albuquerque NM 87131-0001
Carol Wagner-Adams, Ph.D.
505-277-4537

505-277-2020
cadams@unm.edu
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290. University of New Orleans
Alumni & Development Bldg.,
Rm. 4

Lakefront

New Orleans, La. 70148
Barbara S. Mitchell
504-280-6683

504-280-7408
bmitchel@uno.edu

291. University of North Carolina
at

Pembroke

PO Box 1510

Pembroke, NC 28372

Monica Osburn

(910) 521-6202

(910) 521-6786
monica.osburn@uncp.edu

292. University of North Dakota
P. O. 9042, Grand Forks, ND,
58202

Erik Mansager

(701) 777-4882

(701) 777-4882
erik.mansager@mail.und.nodak.e
du

293. University of Northern
Colorado

UNC Counseling Center
Cassidy Hall - 2nd Floor
Campus Box 16

Greeley, CO 80639

Dan Socall

970-351-2496
970-351-1485
dan.socall@unco.edu

294. University of Northern lowa
213 SSC

Cedar Falls, 1A 50614-0385
David Towle

319-273-2676

319-273-6884
david.towle@uni.edu

295. University of Notre Dame
University Counseling Center
Health Services Building

Notre Dame, IN 46556

Susan Steibe-Pasalich, Ph.D.
574-631-7336

574-631-5643
susan.steibe-pasalich.1@nd.edu



296. University of Oregon
1590 East 13th Avenue
Eugene, Oregon 97403
Robin Holmes
541-346-2702
541-346-2842
rhholmes@uoregon.edu

297. University of Pitt.-Bradford
300 Campus Dr., Bradford, PA
16701

Leslie Rhinehart

814-362-7658

814-362-7514
lIr's@exchange.upb.pitt.edu

298. University of Pittsburgh
334 WPU Pittsburgh,PA 15260
James Cox

412-648-7930

412-6487933

jcox@pitt.edu

299. University of Pittsburgh at
Greensburg

218 Chambers Hall

1150 Mount Pleasant Road
Greensburg, PA 15601

Gayle F. Pamerleau, LCSW
724-836-9870

724-836-7134
gaylep@pitt.edu

300. University of Redlands
1200 East Colton Ave. P.O. Box
3080

Redlands, CA 92373-0999
Frederick Matthew Gragg

(909) 335-4079

(909) 335-5297
matt_gragg@redlands.edu

301. University of Richmond
201 Richmond Hall
University of Richmond
Richmond, VA 23173
Peter LeViness
804-289-8119
804-287-1227
plevines@richmond.edu

302. University of Rochester
P O Box 270356

Rochester, NY 14627
Karen Platt

585-275-1896
585-442-0815
kplatt@mail.rochester.edu

303. University of San Francisco
2130 Fulton Street

San Francisco, CA 94117
Barbara Thomas, PhD
415-422-6352

415-422-2260
thomasb@usfca.edu

304. University of South Carolina
Aiken

471 University Parkway, Box 15
Aiken, SC 29803

Cynthia B. Gelinas
803-641-3609

803-641-3677

cindyg@usca.edu

305. University of Southern
California

857 Downey Way

Los Angeles, Ca. 90089-0051
Bradford King

213-740-7711

213-740-6815

bdk@usc.edu

306. University of Texas
100A West Dean Keeton, 1
Univ.Station A3500

Austin, Texas 78712-0152
David J. Drum
512-475-6900
512-471-8875
ddrum@mail.utexas.edu

307. University of Texas - San
Antonio

Counseling Services;

6900 North Loop 1604 West;
San Antonio, Texas 78249-6088
Elizabeth M. Stanczak, Ph.D.
(210) 458-4140

(210) 458-4141
estanczak@utsa.edu

308. University of Texas at
Arlington

Counseling Services

PO Box 19156

Arlington, TX 76019
Kenneth L. Farr, Ph.D.
817-272-3671
817-272-5523
farr@uta.edu

309. University of Texas at Dallas
SuU 20

2601 North Floyd Rd

Richardson Tx 75080

James Cannici

972-883-2575  972-883-6413
cannici@utdallas.edu

48

310. University of Texas at El
Paso

University Counseling Center
104 West Union Building

El Paso, Texas 79968-0623
Sherri I. Terrell

(915) 747-5302

(915) 747-5393
siterrell@utep.edu

311. University of Texas
counseling

centerH

100A W. Dean Keeton,

1 University Station A3500,
Austin, TX 78712-5731
Mary L. Lumpe
512/475-6990
512/471-8875
mllumpe@mail.utexas.edu

312. University of the Pacific
Counseling Services,
Cowell Wellness Center
3601 Pacific Avenue,
Stockton, CA 95211

Susan Williams-Quinlan
(209) 946-2225

(209) 946-3189
squinlan@pacific.edu

313. University of Utah
Counseling Center

201 So. 1460 E., rm. 426
JoAnn Kanegae
8-1-58I-6826
jkanegae@sa.utah.edu

314. University of Virginia
Dept. of Student Health

P.O. Box 800760

University of Virginia
Charlottesville, VA 22908-0760
Russ Federman

434-243-5150

434-243-6693
rf5u@virginia.edu

315. University of WA, Tacoma
1900 Commerce Street, Box
358403

Tacoma, WA 98402-3100
Carol S. Wood, Ph.D.

253 6094405

253 6924413
cswood@u.washington.edu



316. University of Washington
BOX 355830--University of
Washington

Seattle, WA 98195

M. Kathryn Hamilton
206-543-1240
206-616-6910
khamilt@u.washington.edu

317. University of Wisconsin —
La Crosse

112 Wilder Hall, 1725 State
Street

La Crosse, Wisconsin 54601
Hageseth

608 785-8073

608 785-8965
hageseth.jon@uwlax.edu

318. University of Wisconsin -
Platteville

220 Royce Hall, 1 University
Plaza

Platteville, Wi 53818

Roger Meyer

608-342-1865

608-342-1847
meyer@uwplatt.edu

319. University of wisconsin-
Madison

905 University #401
Madison, WI 53705

bob mcgrath

608/262-5218

608/265-4572
rmcgrath@wisc.edu

320. USC

CHDC, Byrnes Bldg., 7th floor
usc

Columbia, SC 29208

Russell Haber

803-777-5223

803-777-5433
rhaber@gwm.sc.edu

321. Utah State University
0115 Old Main Hill, Logan,
UT 84322-0115

Mary E. Doty, Ph.D.
435-797-1012
435-797-0855
medoty@cc.usu.edu

322. UTHSC SA

7703 Floyd Curl Drive

San Antonio, TX 78229-3900
Joseph C Kobos

210567 2648 210567 2689
kobos@uthscsa.edu

323. Vincennes University
1002 North First Street
Vincennes, IN 47591
Lisa Bishop
812-888-4374
812-888-4050
bishop@vinu.edu

324. Virginia Commonwealth
University

University Counseling Services
PO Box 842525

907 Floyd Avenue, Room 238
Richmond, VA 23284-2525
Charles Klink

804-828-6200

804-828-6099

cjklink@vcu.edu

325. Virginia Military Institute
Cadet Development and
Counseling

Lexington, VA 24450-0304
Mary B. Andre

(540) 464-7667

(540) 464-7025
andremb@vmi.edu

326. Virginia Tech

240 McComas Hall,
Virginia Tech,

Blacksburg VA 24061-0108
Robert C. Miller
540-231-6557
540-231-2104
rcmiller@vt.edu

327. Wake Forest University
P O 7838 Reynolda Station
Winston-Salem NC 27109
Marianne Schubert

336 758 5273

336 758 1991
schubem@wfu.edu

328. Washington State University
280 Lighty

Pullman, WA 99164-1065
Barbara Hammond

509 335-3792

509 335-2924
bhammond@wsu.edu

329. Washington University in St.
Louis

Campus Box 1053

One Brookings Drive

Saint Louis, MO 63130

Thomas M. Brounk

314 935-5955

314 935-5781
tom_brounk@aismail.wustl.edu
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330. Wayne State University
5221 Gullen Mall. 552 SCB,
Detroit, Ml 48202

Dr. Jan Collins-Eaglin
313-577-3398
313-577-9628
jceaglin@wayne.edu

331. West Virginia University
P.O. Box 6422

West Virginia University
Morgantown, West Virginia
26506

Catherine Yura
304-293-4431

304-293-3705
cathy.yura@mail.wvu.edu

332. Western Carolina University
Counseling and Psychological
Services Center

Bird Bldg.

Cullowhee, NC 28723

John R. Ritchie

828 227-7469

828 227-7004
Ritchie@email.wcu.edu

333. Western Connecticut State
University

181 White St.

Danbury, CTY 06810

Fredrica R. Halligan, Ph.D.
203-837-8693

203-837-8416
halliganf@wcsu.edu

334. Western lllinois University
16 Memorial Hall

Macomb, IL 61455

Jim DiTulio

(309) 298-2453

(309) 298-3253
DiTulio@wiu.edu

335. Western Washington
University

Old Main 540, 516 High Street,
Bellingham, WA 98225-9052
Nancy Corbin

360-650-3164

360-650-7308
Nancy.Corbin@wwu.edu

336. Westminster College
Counseling & Health Services
501 Westminster Avenue
Fulton, MO 65251

Robert N. Hansen
573-592-5362 573-592-5180
hansenr@jaynet.wcmo.edu



337. Wheelock College
200 The Riverway
Boston MA 02215
Julie Ross

617 879-2413

617 879-2415
jross@wheelock.edu

338. Whitman College
Counseling Center

345 Boyer

Walla Walla, WA 99362
Richard N. Jacks, PhD
509-527-5195
509-527-5859
jacks@whitman.edu

339. Wichita. State University
320 Grace Wilkie Hall

1845 N. Fairmount

Wichita, KS 67260-0091

Don Nance

316.978.3440

316.978.3216
Don.Nance@wichita.edu

340. Widener University
One University Place
Chester, PA 19061

Beth A. Howlett
610-499-1261
610-499-1279
beth.a.howlett@widener.edu

341. Willamette University
900 State St

Salem, Or 97301
Deborah Loers
503.370.6471
503.375.5420
dloers@willamette.edu

342. William & Mary

Counseling Center; 240 Blow Hall
Williamsburg, VA 23187-8795

R. Kelly Crace
757-221-3620
757-221-3615
rkcrac@wm.edu

343. Winona State University
132 Gildemeister Hall
Winona, MN 55987

Pat Ferden

507-457-5330

507-457-5882
pferden@winona.edu

344. Winthrop University

203 Crawford

Health & Counseling Services
Winthrop University

Rock Hill, SC 29733

M. Jane Rankin
803.323.2233

803.323.3332
rankinj@winthrop.edu

345. Woodbury University
7500 Glenoaks Avenue,
Burbank, CA 91510-7846
llene Blaisch

(818) 767-0888, ext. 237
(818) 767-5093
llene.Blaisch@woodbury.edu

346. WPI

157 West St
Worcester MA 01609
Tom Balistrieri
508/831-5540
balisttj@wpi.edu

347. Wright State University
Center for Psychological Services
220 FAWHC

3640 Colonel Glenn Highway
Dayton, 45435

Robert A. Rando

937-775-3409

937-775-3421
robert.rando@wright.edu
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