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Overview

The National Survey of Counseling Center Directors has been conducted
since 1981 and includes data provided by the administrative heads of
college and university counseling centers in the United States and
Canada.

The survey attempts to stay abreast of current trends in counseling
centers and to provide counseling center directors with ready access to
the opinions and solutions of colleagues to problems and challenges in
the field. The areas addressed cover a range of concerns including
budget trends, current concerns, innovative programming, and a
number of other administrative, ethical and clinical issues.



2010 Survey Highlights

More complete data by institutional size are provided with the survey data.

1.

58% of directors and 69% of staff in the survey are women. Most directors identify themselves as
counseling psychologists (38%). 24% are clinical psychologists, 19% are professional counselors,
8.5% are social workers, and 4% are mental health professionals. Two directors are psychiatrists.
Others include student personnel administrators (6), nurse or nurse practitioners (5), marriage and
family therapists (4), a physician and a school psychologist.

The 320 centers surveyed represent 2.75 million students who are eligible for counseling services at
their institutions.

6.7% of centers charge for personal counseling, down from a peak of 17.2% in 1996. Only 1.9% of
centers collect third party payments. The mean fee centers charge is $14.00 and the mean annual
income is $41,000 (ltems 1-2).

42.5% of centers are supported by mandatory fees; 23% comes from student health fees, 16% from
a student life fee, and 3.5% from a counseling center fee (Iltem 3).

10.8% of enrolled students sought counseling in the past year. This represents approximately
317,000 students from the surveyed schools. 38.3% (almost 4 times as many) were seen by
counselors in other contexts (workshops, orientations, classroom presentations, etc.) (Iltems 4 & 6).

The ratio of counselors to students is 1 to 1,600. Smaller schools have better ratios (Item 5).

27% of centers tend to place limits on the number of client counseling sessions allowed. 44% do not
have a session limit policy but promote their centers as a short-term service and rely on counselors
to make responsible judgments about how long a student can be seen. 29% tend to see students as
long as necessary to resolve the presenting problems but will make external referrals when clinically
advisable (Iltem 7).

The average number of counseling sessions for all students is 5.6 sessions per client. Based on
earlier surveys this average tends to be approximately the same for time-limited counseling centers
and for centers that do not have formally established limits (Item 8).

56% of schools have on-campus psychiatric services available to students. On average these schools
provide 20 hours a week of psychiatric consultation. When broken down further, for every 1,000
students there are, on average, 1.8 psychiatric consultation hours per-week available (Items 9-10).



10.

11.
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13.

24% of center clients are on psychiatric medication. This is up from 20% in 2003, 17% in 2000, and
9% in 1994. In addition, 85% of directors believe that there is an increase in the number of students
coming to campus who are already on psychiatric medication. Also 13.6% of counseling center
clients are referred to a psychiatrist for further evaluation, (ltems 11-14).

91% of directors report that the recent trend toward greater number of students with severe
psychological problems continues to be true on their campuses. In addition, over the past five
years, the following percentage of directors have noted increases in the following problems: (Iltems
15a-15k)

e 70.6% Crisis issues requiring immediate response

e 68.0% Psychiatric medication issues.

e 60.0% Learning disabilities.

e 45.7% Alcohol abuse.

e 45.1% |llicit drug use (Other than alcohol).

o 39.4% Self-injury issues (e.g. Cutting to relieve anxiety.

e 25.2% On-campus sexual assault.

e 24.3% Eating disorders

e 232  Career planning issues.

e 23.1% Problems related to earlier sexual abuse.

28.6% of centers have a waiting list problem during the busy time of the year (Item 16).

What centers do to manage case-loads (Item 17).
e 76.6% Clients who are not in crisis are seen less frequently.
e 66.6% Staff take on an overload during busy times.
e 56.6% No automatic weekly appt. Appt. Scheduled as schedule permits.
o 48.4% Staff manage caseloads so no wait list develops.
o 20.6% Part time staff added during busy times.
o 16.9% Staff work overtime without compensation or release time.
e 12.8% Clients, not in critical need, moved into groups.
o 11.6% Staff work overtime for compensation or release time.
e 11.9% Other: triage, half-hour appointments, brief therapy models, referral.

14. Directors report that 44% of their clients have severe psychological problems. 6.3% of these have

15.

impairment so serious that they cannot remain in school or can only do so with extensive
psychological/psychiatric help, while 37.7% experience severe problems but can be treated
successfully with available treatment modalities (Items 18-19).

Item 20 provides information on what centers are doing to address the increase of students with
serious psychological problems.



59.4% increased the amount of time training faculty and others to respond in a helpful way
to students in trouble and to make appropriate referrals.

55.6% served on campus-wide Student Assistance Committees.

54.7% provide psycho-educational assistance on center websites.

53% expanded external referral networks.

49.1% increased training for staff in working with difficult cases.

31.2% increased counseling center staff.

28.1 % increased psychiatric consultation hours.

19.9% increased part-time counselors during busy time of year.

17.5% increased training for staff in time-limited therapy.

Other actions taken include providing more mandated suicide assessments, providing
gatekeeper training to students, faculty and staff, extended evening hours, and making
more use of peer education groups.

16. 283 centers hospitalized an average of 8 students per school (2,200 students in all) for psychological
reasons. The average number of hospitalizations per 1,000 students was 1.4 (Items 21-22).

17. The percentage of directors that report staff are spending an increased amount of time on the

following activities is as follows: (Item 23)

personal counseling (74.3%),
campus consulting (74%),
responding to parents (53.6%),
case documentation (51.3%),
group therapy (34.7%),
committee work (34%),
structured groups (23.1%).

18. Activities that centers have taken to more efficiently manage caseloads(ltem 24):

No longer providing students with a regular holding appointment. Students make next
appointment as counselor’s schedule allows. (50.6%)

Once schedules are full, new clients are distributed equally among counselors and they are
responsible for managing their case load. (23.4%)

Using a computerized assessment/intake system. (15%)

Assigning more students to groups directly from intake/assessment. (14.7%)

Using telephone assessment/intake system. (9.1%)

Using a waiting list “support” group until individual counseling is available. (3.4%)

Other strategies: an urgent care triage system, stress management classes, and reminders to
staff to refer out whenever possible. (11.9%)

19. Directors reported 133 student suicides in the past year. 13% of these were current or former center

clients, 79% were males, 88% were undergraduates, and only 19% of the suicides occurred on-
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campus. 83% were Caucasian, 7% were Asian or Pacific Islanders and 4 % were African American. To
the extent that it was known, 84% of the students were depressed, 56% had relationship problems,
20% had academic problems,18% had financial concerns, and 12% had health issues. In addition,
27% were on psychiatric medication, and 18% were known to have had previous psychiatric
hospitalizations. Directors, however, did not know the previous psychiatric history of 64% of these
students. Also, 28% committed suicide by hanging, 25% by use of a firearm, 9% by ingesting toxic
substances, 6% by jumping, and 32% by other methods (Items 25-35).

When a client is a suicidal risk but does not meet criteria for involuntary hospitalization, 41% of
directors would not notify anyone without a signed release from the student, 22% would notify the
person to whom they report, 13% would notify family, and 5% would notify residence life staff. 19%
of the directors in this situation stated that their response would vary depending on the specific
situation. (Item 36)

63 centers (20%) in the past year gave 99 warnings about students who posed specific dangers to
others. 57% of these warnings were given to police, 52% to the potential victim, and 36.5% to
others such as campus safety, Chief Student Affairs Officer, residence life staff and parents of the
distressed and threatening student (Items 37-39).

59% of directors report that because of recent tragedies on college campuses they have experienced
increased pressure to share their concerns about troubled students who might pose a risk to others
even if not to a specific person. Because of this reality, 49% of directors report that they are more
likely to ask such students for permission to contact parents, residence life staff or higher level
administration about their concern, 28% are more likely to increase the level of therapy for these
students, 27% will refer these students out to settings more capable of treating such students, and
9% will express their concerns to student and alert appropriate others, even without the student’s
permission (ltems 40-41).

28% of directors report a marked increase in student violence on college campuses over the past
five years (Iltem 42).

Approximately 60% of counseling centers now ask former clients if their counseling experience
helped them remain enrolled in their institutions and whether it helped with their academic
performance. In spite of the fact that most students do not come to counseling centers for these
specific reasons, 59% indicated that it helped them remain in school and 60% stated that counseling
helped better their academic performance. (Items 43-44)

67.3% of directors reported that their job was more stressful than it was 5 years earlier. If only
directors who had been in that position 5 years ago were queried, then the percentage would have
been 94.6%. The reasons given included: time pressures (75%, )increased administrative demands (
74%), budget issues (65%), Managing the increased pressures on center due to the increasing
complexity of student problems (61%), and growing expectations on campus for counseling centers
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to reduce the possibility of tragic campus events (46%). Other contributors to director stress are
included in the main body of the report. (ltems 45-46)

95% of directors report that female students tend to over utilize their services relative to their
campus percentage while the vast majority of directors state that men, international students,
African American students and sexual minorities tend to underutilize counseling services. (ltem 47)

65% of center clients are female and 35% are male. (ltem 48)

9.4% of counseling center clients are referred out to external practitioners for more specialized or
intensive treatment. (Item 49)

76% of centers receive requests from government agencies accompanied by a student release form
requesting information about a former client’s psychological history. 29% of centers receive similar
requests from Law Boards. Less than 15% of centers have a policy indicating that no information will
be provided. Most will provide some information but vary in whether they will first contact the
former client. Most centers 67% do not typically inform clients that in the future they may be
pressured to sign such release forms. (Items 51-53)

While 64% of directors would be in favor of a professional standard stating that mental health
professionals are not permitted to release student records to anyone other than other treating
professionals (barring a court order) even with the signed release of the client, most write-in
comments opposed such a standard. These respondents felt that the standard would be overly
protective, overkill, simplistic, not in the student’s best interest, and that it is a mistake to assume
that law bars and federal agencies would be punitive in their hiring of individuals who had a
psychotherapy history. Those in favor express concern about blanket release forms, the fact that the
information may be quite old and not particularly relevant, that providing even non-critical
information makes our confidentiality policies meaningless, and that making judgments based on
earlier counseling sessions about whether a person is a risk to others goes beyond most of our skill
levels. The intensity of the responses suggests that this would be a good topic for further discussion
on the listserv or at a future conference. (Item54)

A full-time counselor whose primary responsibility is counseling has, on average, a case load of 25.6
client contact hours per week. This is approximately true across all institutional size dimensions.
(Item 55)

A dozen years ago Total Quality Management (TQM) was highly recommended as a strategy for
managing counseling programs. 42% of today’s directors have never heard of it, and only 6% of
directors utilize it. (Iltem 56)

Directors reported that they were involved with 358 cases of obsessive pursuit or stalking during the
past year. They also noted that 168 students were physically injured and 7 were killed by their
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pursers. (Iltems 57-60)

44% of responding centers hire part-time counselors every year for an average salary of $33 per
hour. No additional benefits are provided. 77% of their time is devoted to direct service and 93% of
directors find them to be extremely helpful or moderately helpful in managing the center’s
caseload. (Item 61-63)

Many schools evaluate counseling center staff using an institution wide format with ratings such as
underperforming, performing at an expected level, going beyond an accepted level, and in some
instances achieving at an unusually exceptional level. Frequently the expectation is that most people
are performing at an accepted level and are only rated higher if strong measurable evidence can be
provided. 75% of directors believe that their counselors are doing very good work and that giving
them a “doing their job” rating is viewed as a “C” grade. They find this form of assessment to be
bureaucratic, unproductive and demoralizing. (Item 64)

When directors were asked what kind of criteria they use to assess staff performance, 64.4% used
both job description and annual goal setting, 48.4% use criteria based on job description alone, 42%
establish goals annually for each staff member,24% use client outcome data, and 11% have
counselors contract for services to be provided in any given year. (Iltem 65)

42.7% of centers that utilize client evaluations now do these evaluations online. and 26% are moving
in this direction. (Item 66)

21.2 % of responding centers are IACS accredited. The benefits listed include increased status and
credibility on campus (88%), greater respect by administration (88%) helps to maintain professional
standards (83%), supports requests for new positions or salary increases (65%), the valuable
feedback generated by having an external review (65%), and it helps in generating new ideas (32%).
(Item 67)

When directors were asked about the disadvantages of IACS accreditation, most of the respondents
were not from accredited centers and stated that this was because of expense. Several individual
responses included remarks that the process takes too long, that field visitors don’t always come
from similar sized institutions, that insisting front-office staff be professional is unrealistic for some
centers, that the standards don’t work for integrated health and counseling programs and that the
recommended counselor student ratio of 1-1000 or 1,500 doesn’t reflect the ratio in different size
institutions. (Item 68)

Check item 70 for director’s salaries broken down by size of institution, number of FTE staff, and
experience as director.



Director's Professional Identity:

2010 Director’s Survey Data

Director's Gender:

Staff Member's Gender

Clinical Psychologist
Counseling Psychologist
Psychiatrist

Mental Health Professional
Social Worker

Student Personnel Administrator
Professional Counselor

Other

Total number of students eligible for counseling in the 320 schools represented in the survey: 2,752,000

23.5%
37.9%
0.6%
4.4%
8.5%
1.9%
19.4%
3.8%

75
121

14
27

62
12

Male 41.8%| 133 Female 68.66% 1284

Female 58.2%| 185 Male 31.34% 586

Racial/Ethnic Background: Staff Member's Orientation

African American 6.2% 20 Gay/Lesbian/Bisexual 10.49% 183

Hispanic American 2.2% 7 Heterosexual 89.51% 1561

Native American 0% 0

White/Caucasian 86.9%| 278 Staff Member's Ethnicity

Asian American 2.5% 8 African American 8.12% 165

Other 2.2% 7 Asian American 5.66% 115
Hispanic American 4.43% 90

School Status: Native American 0.3% 6

Private 52.4%| 167 Other 10.53% 214

Public or State Related 47.6%| 152 White/Caucasian 70.98% 1443




School Size

Under 2,500 Between 2,500 - 7,500 Between 7,500 - 15,000 Over 15,000 Total
n=91 n=102 n=63 n=64 n=320
range range range range range
‘ mean or % # ‘ mean or % # ‘ mean or % # ‘ mean or % # ‘ mean or % #
1.) Do you charge a fee for personal counseling?
Yes 2.2% 2| 5% 5| 9.5% 6| 12.9% 8| 6.7% 21
No 97.8% 87| 95% 9| 90.5% 57| 87.1% 54| 93.3% 294
la.) If yes, how much do you charge per session (in US dollars)?
| 5 5 18.8 10-30 19.2) 4-50 114/ 5-24 142 4-50
1b.) Annual income earned?
| 43.7K| 0-86K 342K 0- 103K 37.3K 0 - 105.5K 53.6K 0 - 240K 41.2K| 0 - 240K
2.) Do you collect third party payments?
Yes 0% 0| 2% 2| 1.6% 1| 4.8% 3| 1.9% 6
No 100% 90| 98% 100 98.4% 61| 95.2% 60| 98.1% 311
3.) Is you center supported by a mandatory fee?
No 66.3% 59| 58.4% 59| 50% 31| 51.6% 32| 57.6% 181
Z:r?t’e?ne that is specifically identified as being for the counseling 0% 0‘ 29 2‘ 6.5% 4‘ 8.1% 5‘ 3.5% 1
Yes, through a student health fee. 12.4% 1| 25.7% 26| 33.9% 21 22.6% 14| 22.9% 72
Yes, through a general student life fee for all student services. 21.3% 19| 13.9% 14| 9.7% 6| 17.7% 1] 15.9% 50
4a.) Total number of students eligible for counseling on your campus:
7.5K —

1.6K| 500 — 2.5K 147.4K‘ 4.5K 1.5K - 7.5K 451.5K‘ 10.3K 14.5K

651.8K‘ 23.8K| 15K — 40K 1501.4K| 8.7K| 500 — 40K 2752K‘

4b.) Total number of students who sought counseling during past year for individual or group counseling.
| 254.8/ 100 — 2.1K 21.4K| 461.8/ 100 — 2.9K 41.1K| 828.3/ 100 — 3.9K 49.7K| 1.5K| 200 - 6.4K 80.8K| 670.1| 100 — 6.4K 193K|

4c.) Percentage of student body that sought counseling last year:

| 16.2% 5140% 84| 105%  2-72% 88| 7.9% 1-37% 60| 6% 1-19% 55| 10.8% 1.2-140% 287
5b.) Ratio of mental health professionals to students:
. 1:125- , 1:450- ) 1:500- ) P . SR
‘ 1:875.6 ) ‘ 1:15K ek ‘ 1:18K o ‘ 1:2.5K| 1:875-1:9K | 1:1.6K| 1:125-1:9K ‘

6.) Approximately how many students a year have contact with your staff apart from individual or group counseling? (This would include workshops, orientation programs, classroom presentations, etc.)

’ 7561 0-2K 62K 1.5K 500 -6K | 142K 3.8K 152%% 210.5K 6.7K 500 - 20K = 363.5K 2.7K| 0-20K 778K‘
6a.) Percentage of student body seen in other contexts during the year:
| 51.4% 20-100% 79| 34.1% 7-100% 92| 358% 4-100% 56| 28.9%  2-100% 54 38.3%| 1.8-100%| 281

11



School Size

Under 2,500 Between 2,500 - 7,500
n=91 n=102
range range
‘ mean or % # mean or % #
7.) Check the statement below that is most in line with your session limit policy:
We tenq to limit l(wnh some exceptions) the number of client 20.9% 19 22.8% 23
counseling sessions allowed.
We do not have a session limit policy, but promote our center as a
short-term counseling service and rely on clinicians (with some o o
oversight) to make responsible judgments about how long a student 33% 30 49.5% 50
can be seen.
We tend to see students as long as it takes to resolve the issues
that brought them to the counseling center, but will make external 46.2% 42 27.7% 28|
referrals when deemed clinically advisable.
8.) What was your client session average last year?
58 3-20 58 2-20
9.) Are there on-campus psychiatric services available at your school?
Yes 33% 30| 51.5% 52|
No 67% 61| 48.5% 49|
10.) If yes, number of psychiatric consultation hours available per week:
| 86 1-54 10.6/ 1-80
10a.) Psychiatric consultation hours per 1000 students:
| 46 122 28| 22 0-12 49|

Between 7,500 - 15,000

n=63
range

mean
ea or %

32.3%

45.2%

22.6%

55 2-9

66.1%
33.9%

19.4

11.) Has there been an increase in the number of students arriving on your campuses that are already on psychiatric medication?

Yes 81% 68| 85.4%
No 19% 16| 14.6%
12.) Estimate what percentage of your center's clients are taking psychiatric medication:
| 25.2% 2-60% 23.3% 1-60%
13.) Approximately what percentage of your clients are referred for psychiatric evaluation?
| 11.9% 1-35% 12.9% 0-50%

82|
14|

80.4%
19.6%

23.4% 1-60%

14.4% 0-50%

#

20

28

40|

45|
1|

Over 15,000
n=64
range

mean
ea or %

37.1%

50%

12.9%

52 1-12

87.3%
12.7%

36.6 2-175

1.5 0-7

94.7%
5.3%

23.3% 4-41%

16.5% 0-60%

23

31

55|

Total
n=320
range

mean
ea or %

26.9%

44%

29.1%

56 1-20

56.2%
43.8%

20.2 1-175

1.8 0.1-21.6

85%
15%

23.9% 1-60%

13.6% 0-60%

14.) There has been a widely reported trend in recent years of an increase in students arriving at counseling centers with serious psychological problems. Has this been true at your center?

Yes 86.5% 77| 91.7%
No 13.5% 12| 8.3%
Compared to five years ago, what changes have you noticed in the number of clients with:
15a.) Severe Psychological Problems
Increase 7% 67| 85.6%
No Change 21.8% 19| 14.4%
Decrease 1.1% 1| 0%

88|
8|

83|
14|

89.8%
10.2%

76.3%
23.7%
0%

53]
8l

45|
14|

95%
5%

93.3%
6.7%
0%

57|
3

90.5%
9.5%

82.8%
16.8%
0.3%

85

139

92

178
139
167|

249
44

275

29

251
51

12



School Size

’ Under 2,500 ’ Between 2,500 - 7,500 ‘ Between 7,500 - 15,000 ‘ Over 15,000
n=91 n=102 n=63 n=64
‘ mean rg:lgf # ‘ mean rgpogA)e # ‘ mean rgpog/: # ‘ mean rgrg/oe

15b.) Sexual Assault Concerns (on campus)

Increase 221% 19| 25.8% 25| 254% 15| 28.8%

No Change 76.7% 66| 72.2% 70| 67.8% 40| 66.1%

Decrease 1.2% 1| 2.1% 2| 6.8% 4| 5.1%
15c.) Problems Related to Earlier Sexual Abuse

Increase 23% 20| 28.6% 28] 16.9% 10| 20.3%

No Change 74.7% 65| 71.4% 70| 83.1% 49| 78%

Decrease 2.3% 2| 0% 0| 0% 0| 1.7%
15d.) Alcohol Problems

Increase 483% 42| 48%| 47| 40.7%| 24| 43.3%

No Change 50.6% 44| 49% 48| 57.6% 34| 56.7%

Decrease 1.1% 1| 3.1% 3| 1.7% 1| 0%
15e.) Other lllicit Drug Use

Increase 46% 40| 41.8% 41| 42.4% 25 51.7%

No Change 50.6% 44| 56.1% 55| 54.2% 32| 48.3%

Decrease 3.4% 3| 2% 2| 3.4% 2| 0%
15f.) Learning Disabilities

Increase 64.4% 56| 66% 64| 45.6% 26| 57.6%

No Change 35.6% 31| 32% 31| 54.4% 31 42.4%

Decrease 0% 0| 2.1% 2| 0% 0| 0%
15g.) Self-Injury (e.g., cutting)

Increase 37.2% 32| 37.8% 37| 37.3% 22| 47.5%

No Change 55.8% 48| 56.1% 55| 57.6% 34| 49.2%

Decrease 7% 6| 6.1% 6| 5.1% 3| 3.4%
15h.) Eating Disorders

Increase 27.9% 24 17.3% 17| 34.5% 20| 20.7%

No Change 66.3% 57| 76.5% 75| 63.8% 37| 75.9%

Decrease 5.8% 5| 6.1% 6| 1.7% 1| 3.4%
15i.) Career Planning Issues

Increase 27.4% 23| 223% 21| 246% 14| 16.7%

No Change 70.2% 59 71.3% 67| 64.9% 37| 68.5%

Decrease 2.4% 2| 6.4% 8| 10.5% 8| 14.8%
15j.) Medication Issues

Increase 706% 60| 62.2% 61| 62.7% 37| 79.3%

No Change 27.1% 23| 37.8% 37| 37.3% 22| 20.7%

Decrease 2.4% 2| 0% 0| 0% 0| 0%

17|
39|

12|
46|

26|
34|

31|
29|

34|

mean

Total

n=320
range
or %

25.2%
71.4%
3.3%

23.1%
75.9%
1%

45.7%
52.6%
1.6%

45.1%
52.6%
2.3%

60%
39.3%
0.7%

39.4%
55%
5.6%

24.3%
71%
4.7%

23.2%
69.2%
7.6%

68%
31.3%
0.7%

76
215
10

70
230

139
160

137
160

180
118

119
166
17

73
213
14

67
200
22

204
94

13




’ Under 2,500
n=91
| mean  onge
15k.) Crisis Issues Requiring Immediate Response
Increase 57%
No Change 39.5%
Decrease 3.5%

16.) Do you typically have a waiting list problem during your busy times of the year?
Yes 16.9%
No 83.1%

School Size

Between 2,500 - 7,500 Between 7,500 - 15,000 Over 15,000
n=102 n=63 n=64
# ‘ mean rgpogA)e # ‘ mean rgpog/: # ‘ mean ’g:‘gf

49| 69.4% 68| 72.9% 43| 79.7%
34| 30.6% 30| 27.1% 16| 20.3%
3| 0% 0| 0% 0| 0%
15| 18.6% 18| 39.7% 25| 50%
74| 81.4% 79| 60.3% 38| 50%

17.) Whether or not you have a waiting list problem, how do you manage your resources to avoid the problem or keep it at a manageable level? (Check all that apply)

Part time staff are added during busy times. 12.1%
Staff take on an overload at busy times and reduce other center 62.6%
involvements. o7
Staff work overtime for compensation or later release time. 19.8%
Staff work overtime without compensation or release time. 27.5%
Staff are expected to manage case load so that no wait list 249,
develops. o
Some clients are seen less frequently. 64.8%
Clients are not automatically provided a regularly scheduled weekly
appointment. Following each appointment, they schedule their next 42.9%
appointment as the counselor's schedule allows.
Clients not in critical need of individual help are moved into groups. 1.1%
It is not a manageable problem given our limited resources. 5.5%
Other: Referral out, triage, half-hour appointments, refer to on-line 7.7%
. 0

self help, phone triage, Using Cumming’s brief intermittent model.

11|
57
18|
25|
40‘
59

15.7% 16| 27% 17| 34.4%
63.7% 65‘ 71.4% 45‘ 71.9%
11.8% 12| 9.5% 6| 1.6%
14.7% 15| 9.5% 8| 12.5%
53.9% 55‘ 52.4% 33‘ 42.2%
75.5% 77| 85.7% 54| 85.9%
56.9% 58 66.7% 42 65.6%

6.9% 7| 22.2% 14 29.7%

2.9% 3| 1.6% 1| 10.9%

9.8% 10‘ 12.7% s‘ 20.3%

# ‘ mean

47|
12|

19|
7]

13‘

18.) What percentage of your clients would you say have impairment so severe that they are unable to remain in school or can only do so with on-going psychological/psychiatric assistance?

| 54% 1-40%

58% 0-25% 52% 0-20% 9.5% 1-33%

6.3%

Total

n=320
range
or %

68.5%
30.5%
1%

28.6%
71.4%

20.6%
66.6%

11.6%
16.9%

48.4%
76.6%

56.6%

12.8%
5%

11.9%

0-40%

19.) What percentage of your clients have periods of severe distress (depression, anxiety, panic attacks, suicidal ideation, etc.) but can be treated successfully within the time-limits and available treatment

modalities existing at your center?
|  335% 1-98%
19a.) Total percent of your clients that have severe problems

| 39%  2-100%

83

38.9% 1-98% 39.1% 1-95% 40.8% 0-95%

44% 2-100% 89 43.2% 2-100% 55 50.2% 1-100%

55

37.7%

43.6%

0-98%

1-100%

207
92

89
222

66
213

37
54

155

181

41
16

38

282

14



School Size

’ Under 2,500 ’ Between 2,500 - 7,500 ‘ Between 7,500 - 15,000 ‘ Over 15,000
n=91 n=102 n=63 n=64
‘ mean rgpgf # ‘ mean rg?ggme # ‘ mean rgpog/: # ‘ mean rgrg/oe
20.) What actions has your center taken to help handle the increase in the number of students with more serious psychological problems? (Check all that apply)
Increased training for staff in working with difficult cases 42.9% 39| 451% 46| 55.6% 35| 57.8%
Increased training for staff in time-limited therapy 12.1% 1| 15.7% 16| 23.8% 15| 21.9%
Increased counseling staff 30.8% 28 26.5% 27| 27% 17| 43.8%
Increased psychiatric consulting hours 19.8% 18| 31.4% 32| 25.4% 16| 37.5%
Increased part-time counselors during busy time of year 13.2% 12| 16.7% 17| 23.8% 15 26.6%
Increased time spent training faculty and others on campus to help
them respond well to students in trouble and to make more 49.5% 45| 55.9% 57 66.7% 42 71.9%
appropriate referrals
Served on a student assistance committee 47.3% 43| 51% 52| 60.3% 38| 70.3%
Offered psycho-educational assistance on a center webpage 25.3% 23| 46.1% 47| 54% 34| 43.8%
Expanded external referral network 54.9% 50| 51% 52| 55.6% 35| 56.2%
Other: 7.7% 7| 5.9% 6| 9.5% 6| 7.8%
21.) Has you center hospitalized a student for psychological reasons in the past year?
Yes 84.4% 76| 90.8% 89| 93.7% 59| 96.7%
No 15.6% 14] 9.2% 9| 6.3% 4| 3.3%
22.) If yes, how many were hospitalized?
| 3.9 0-29 303 53 0-30 456 102 1-42 560) 15.4. 2-100
22a.) Hospitalizations per 1000 students:
| 25 0-16 75| 1.2, 05 84| 1 04 55 07 04
Is the amount of time your staff is spending on the following activities increasing, decreasing, or staying the same?
23a.) Individual Personal Counseling
Increasing 76.4% 68| 77.3% 75| 73.3% 44 67.2%
Saying the Same 21.3% 19| 20.6% 20| 25% 15| 31.1%
Decreasing 2.2% 2| 2.1% 2| 1.7% 1| 1.6%
23b.) Group Therapy
Increasing 222% 18| 247% 23| 43.3% 26| 58.3%
Staying the Same 66.7% 54| 67.7% 63| 36.7% 22| 35%
Decreasing 11.1% 9| 7.5% 7| 20% 12| 6.7%
23c.) Structured Groups
Increasing 12.8% 10| 22%| 20| 228% 13 38.3%
Staying the Same 73.1% 57| 62.6% 57| 57.9% 33 53.3%
Decreasing 14.1% 1| 15.4% 14| 19.3% 1| 8.3%
23d.) Campus Consulting
Increasing 705% 62| 75% 72| 78.3% 47| 71.7%
Staying the Same 29.5% 26 25% 24| 18.3% 1| 26.7%
Decreasing 0% 0| 0% 0| 3.3% 2| 1.7%

# ‘ mean

37|

41|
19

35|
21

23|
32|

43
16|

7.9

14

Total

n=320
range
or %

49.1%
17.5%
31.2%
28.1%
19.1%

59.4%

55.6%
41.2%
54.1%

7.5%

90.7%
9.3%

0-100

0.1-16

74.3%
23.8%
2%

34.7%
54.4%
10.9%

23.1%
62.6%
14.3%

73.7%
25.3%
1%

157
56
100
90
61

190

178
132
173

24

283
29

2.2K|

268|

228
73

102
160
32

66
179
41

224
77




School Size

’ Under 2,500 ’ Between 2,500 - 7,500 ‘ Between 7,500 - 15,000 ‘ Over 15,000
n=91 n=102 n=63 n=64
‘ mean rg:lgf # ‘ mean rgpogA)e # ‘ mean rgpog/: # ‘ mean rgrg/oe
23e.) Responding to Parents
Increasing 50.8% 52| 49% 47| 50.8% 30| 55%
Staying the Same 40.2% 35| 50% 48| 49.2% 29| 45%
Decreasing 0% 0| 1% 1 0% 0| 0%
23f.) Committee Work
Increasing 453% 39| 309% 30| 35% 21| 21.7%
Staying the Same 41.9% 36| 59.8% 58| 48.3% 29| 61.7%
Decreasing 12.8% 1| 9.3% 9| 16.7% 10| 16.7%
23g.) Case Documentation
Increasing 53.4% 47| 52.1% 50| 46.7% 28] 51.7%
Staying the Same 46.6% 41| 43.8% 42| 51.7% 31| 45%
Decreasing 0% 0| 4.2% 4 1.7% 1| 3.3%
24.) Have you taken any of the following actions to more effectively manage caseloads? (Check all that apply)
No longer holding appointments for students (instead of having a
regular time each week, students make next appointment as 38.5% 35 49% 50 63.5% 40 57.8%
counselor's schedule allows)
;va;ri}gti;vaiting list "support" group until individual counseling is 0% 0‘ 1% 1‘ 6.3% 4‘ 0.4%
Assigning more students to groups directly from intake/assessment 3.3% 3| 5.9% 6| 23.8% 15 35.9%
Using telephone assessment/intake system 7.7% 7| 6.9% 7| 11.1% 7| 12.5%
Using computerized assessment/intake system 7.7% 7| 11.8% 12| 19% 12| 26.6%
Scheduling all counselors with a certain number of new clients each
week regardless of how full their caseload is, and giving them 16.5% 15 17.6% 18, 28.6% 18 37.5%
responsibility for managing their case load
w00 1 T e
25.) How many students on your campus committed suicide in the past year?
o o0-1 4| 02 0-2 16| 06 0-8 35 15 0-6
If you have had one or more student suicides in the past year, please fill this out to the extent that you are able to do so.
Q26.) Center Client
No | 85.71% 6| 94.44% 17| 81.58% 31| 88.89%
Yes | 14.29% 1| 5.56% 1 18.42% 7| 1.11%
Q27.) Gender
Female | 20% 1| 37.5% 6| 9.09% 3] 23.08%
Male | 80% 4 62.5% 10| 90.91% 30| 76.92%

Total

n=320

# | mean range
33 53.6%
27| 46%
0| 0.3%
13| 34%
37| 52.8%
10| 13.2%
31| 51.3%
27| 46.4%
2| 2.3%
37 50.6%
6‘ 3.4%
23| 14.7%
8| 9.1%
17| 15%
24 23.4%
5| 11.9%

78| 05 0-8
64| 87.41%
8| 12.59%
18| 21.21%
60| 78.79%

162
139

103
160
40

162

1

47
29
48

75

38

133

118
17

28
104

16



Q28.) Status and Years of Study
Undergrad 1
Undergrad 2
Undergrad 3
Undergrad 4
Undergrad 5+
Graduate

Q29.) Method
Firearm
Hanging
Jumping
Poison
Other

Q30.) Location
On Campus
Near Campus
Off Campus

Q31.) Risk Factors
Depression
Grades/Academic
Money/Finances
Legal Concerns
Health Issues
Relationship Issues

Q32.) Ethnicity
Asian/Pacific Islander
African American
Native American/Alaskan
White/Caucasian
Latino/Latina
Multi-Ethnic

Q33.) Previous Attempts
Yes
No
Don't Know

Q34.) On Psychiatric Medication
Yes
No
Don't Know

Q35.) Prior Psychiatric Hospitalization
Yes
No
Don't Know

‘ mean

Under 2,500
n=91
range
or %

50%
0%
25%
0%
0%
25%

25%
50%
0%
0%
25%

25%
0%
75%

66.67%
0%

0%

0%

0%
100%

0%
25%
0%
75%
0%
0%

0%
25%
75%

50%
0%
50%

0%
25%
75%

School Size

’ Between 2,500 - 7,500 ‘ Between 7,500 - 15,000 ‘ Over 15,000
n=102 n=63 n=64
# ‘ mean rsp ogA)e # ‘ mean rgpog/: # ‘ mean rgrg/oe
2| 28.57% 4| 4.17% 1| 14.29%
0| 50% 7| 16.67% 4| 16.33%
1| 7.14% 1 33.33% 8| 30.61%
0| 0% 0| 37.5% 9| 24.49%
0| 0% 0| 0% 0| 2.04%
1| 14.29% 2| 8.33% 2| 12.24%
1| 26.67% 4| 23.53% 8| 25.35%
2| 40% 6| 23.53% 8| 26.76%
0| 6.67% 1 5.88% 2| 5.63%
0| 6.67% 1| 8.82% 3 9.86%
1] 20% 3| 38.24% 13| 32.39%
1| 31.25% 5| 17.65% 6| 17.11%
0| 18.75% 3| 5.88% 2| 18.42%
3| 50% 8| 76.47% 26| 64.47%
2| 92.86% 13| 72% 18] 87.76%
0| 28.57% 4 20% 5| 18.37%
0| 64.29% 9| 20% 5| 4.08%
0| 0% 0| 12% 3| 4.08%
0| 14.29% 2| 20% 5| 8.16%
3| 50% 7| 60% 15| 53.06%
ql 6.25% 1| 9.68% 3] 5.88%
1| 0% 0| 9.68% 3 1.47%
0| 0% 0| 0% 0| 0%
3| 93.75% 15| 70.97% 22| 86.76%
0| 0% 0| 3.23% 1| 2.94%
0| 0% 0| 6.45% 2| 2.94%
ol 6.67% 1] 12.9% 4] 11.76%
1| 13.33% 2| 19.35% 6| 10.29%
3 80% 12| 67.74% 21| 77.94%
2| 25% 4| 15.15% 5| 15.49%
0| 18.75% 3| 33.33% 1| 12.68%
2| 56.25% 9| 51.52% 17| 71.83%
ql 18.75% 3] 21.21% 7] 8.22%
1| 18.75% 3 36.36% 12| 17.81%
3| 62.5% 10| 42.42% 14 73.97%

Total

n=320
range
or %

15.38%
20.88%
27.47%
23.08%

1.1%
12.09%

25%
28.23%
5.65%
8.87%
32.26%

19.23%
14.62%
66.15%

83.52%
19.78%
17.58%

5.49%
12.09%
56.04%

6.72%
4.2%
0%
83.19%
2.52%
3.36%

11.02%
13.56%
75.42%

17.74%
18.55%
63.71%

12.7%
23.02%
64.29%

14
19
25
21

11

31
35

11
40

25
19
86

76
18
16

11
51

(%))

99

13
16
89

22
23
79

16
29
81




School Size

Life, Parents of distressed student.

Under 2,500 Between 2,500 - 7,500 Between 7,500 - 15,000 Over 15,000
n=91 n=102 n=63 n=64
range range range range
‘ mean or % # ‘ mean or % # ‘ mean or % # ‘ mean or %
36.) When a student is a suicidal risk, but does not meet criteria for an involuntary commitment, who, if anyone, would you notify without a student release?
No One 34.5% 30| 427% 41| 38.3% 23 48.4%
Resident Life Staff 5.7% 5| 6.2% 8| 6.7% 4| 1.6%
Family 5.7% 5| 11.5% 11| 13.3% 8| 24.2%
Chief Student Affairs Office or Other Person to Whom you Report 36.8% 32| 26% 25| 15% 9| 1.6%
Other: Depends on situation 17.2% 15| 13.5% 13| 26.7% 16| 24.2%
37.) Has your Center had to give warning during the past year to a third party about a student who posed a specific danger to another person?
Yes 11.2% 10| 216% 21| 17.7% 11| 33.9%
No 88.8% 79| 78.4% 76| 82.3% 51| 66.1%
38.) If yes, how many cases?
0-2 14| 0-3 29| 12 0-5 21| 15 0-4
39.) Who was notified?
Police 10% 1| 61.9% 13| 72.7% 8| 66.7%
Potential Victim 30% 3| 52.4% 1| 54.5% 6| 61.9%
Other: Campus safety, Chief Student Affairs Officer, Residence 70% 7‘ 23.8% 5‘ 3614% 4‘ 3313%

40.) Given some of the tragedies that have occurred on college campuses in recent years due to emotionally disturbed students, have you been under pressure to share your concerns about troubled students who

might pose a risk to others although not to a specific person?

Yes 55.1%| 49| 63.9% 62| 58.7% 37| 55.7%

No 44.9% 40| 36.1% 35| 41.3% 26| 44.3%
41.) If yes, how has your center responded? (Check all that apply)

We are more sensitive to these issues and are more likely to ® o o G

increase the level of therapy for these individuals AV 19‘ 2K £0 B 2 2o

We are more sensitive to these issues and more likely to refer o, o o o

these students to more appropriate settings 24.2% 22‘ 24.5% 25 31.7% 20 28.1%

We are more likely to address our concerns with these students

and ask for their permission to alert family, residence life staff, or 47.3% 43 47.1% 48 54% 34 50%

higher level administration about our concerns

We are more likely to express our concerns to the student and alert o o, o, o

others, as indicated above, without their permission 1% 10 8.8% 9 3.2% 2 14.1%

Our handling of such individuals has not changed 9.9% 9| 11.8% 12| 9.5% 6| 6.2%

Total
n=320
range
# ‘ mean or %
30| 40.7%
1| 5.2%
15| 12.8%
1| 22%
15] 19.3%
21| 20.3%
41| 79.7%
35 12| 0-5
14| 57.1%
13| 52.4%
7| 36.5%

34|
27|

-
| © |

N
_®©

y
4

58.7%
41.3%

27.8%

26.6%

49.1%

9.4%
9.7%

42.) Some Directors have noted a marked increase in violent incidents involving students, ranging from assaults to murders. In your opinion, have incidents of violence among students on your campus:

Increased over the last five years 20.5% 18 29.2% 28| 27.9% 17| 38.3%

Remained the same over the last five years 76.1% 67| 68.8% 66| 68.9% 42| 61.7%

Decreased over the last five years 3.4% 3| 2.1% 2| 3.3% 2| 0%
43.) Does your Center ask on an evaluation form if counseling has helped with a student's decision to remain enrolled in your institution?

Yes 51.7% 45| 57.3% 55| 68.3% 43 63.9%

No 48.3% 42| 42.7% 41| 31.7% 20| 36.1%

23]
37|
o

39|
22|

28.2%
69.5%
2.3%

59.3%
40.7%

124
16
39
67
59

63
247

99

36
33

23

182
128

89

85

157

30

31

86
212

182
125




Under 2,500
n=91
range
‘ mean or %
43a.) If yes, what percentage responded positively?

|  63.1% 0-100%

School Size
Between 2,500 - 7,500

# ‘ mean

55.7%

n=102 ‘

44.) Does your Center ask on evaluation forms if counseling has helped with the student's academic performance?

Yes 54.7%
No 45.3%

44a.) If yes, what percentage responded positively?
59.7% 0—100%

45.) How stressful is your job now as compared to five years ago?

More stressful 64.8%
Less stressful 5.7%
No change 18.2%
N/A (not a director five years ago) 11.4%

46.) Which of the following contribute to the stress of your position? (Check all that apply)

Time pressures 72.5%
Staff conflicts 19.8%
Staff morale 29.7%
Budget issues 53.8%
Fighting for adequate staff salaries 40.7%
Pressure from administration for more information about clients 29.7%
Increasing administrative demands of job 68.1%
Managing increased demand on staff time because of growing o
: : 57.1%
complexity of client problems
Lack of staff understanding about the complexity of your job 23.1%
Lack of appreciation from administration 27.5%
Providing professional development opportunities for staff given 31.9%
budget limitation o7
Growing expectations for Center to reduce the possibility of tragic o
h - L 40.7%
campus events (shootings, multiple suicides, etc.)
Liability issues 42.9%
Other: Frequent changes in administration, conflicting messages
about mission, maintaining relationship with Student health, politics, 14.3%

lack of campus understanding about our role, union issues.

47|
39|

57|

16|
10|

66|
18|
27|
49|
37|
27|
62|

52
21|
25|
29
o
39|

63.6%

Between 7,500 - 15,000 ‘

range
or % # ‘ mean
0-98% 55.1%
61.1% 58|
38.9% 37|
10 — 99% 59%
63.8% 60|
4.3% 4
18.1% 17|
13.8% 13|
68.6% 70|
25.5% 26|
32.4% 33
65.7% 67|
39.2% 40|
18.6% 19|
71.6% 73|
55.9% 57‘
23.5% 24|
25.5% 26|
26.5% 27‘
40.2% 41‘
32.4% 33
12.7% 13

n=63
range
or %

0-99%

67.8%
32.2%

6 — 96%

77.4%
1.6%
9.7%

11.3%

82.5%
23.8%
39.7%
74.6%

46%
23.8%
77.8%
65.1%
17.5%

19%

42.9%

47.6%
38.1%

11.1%

Over 15,000
n=64
range

# ‘ mean or %

63.6% 0-95%
40| 78.3%
19 21.7%
58.8% 0-97%

48| 66.1%

1] 3.2%

6| 11.3%

7| 19.4%
52| 81.2%
15 46.9%
25 48.4%
47| 68.8%
29| 45.3%
15 12.5%
49| 81.2%
41‘ 71.9%
1| 15.6%
12| 17.2%
27‘ 35.9%
30‘ 60.9%
24| 42.2%

7 4.7%

# ‘ mean

47|
13|

52|
30|
31|
44|
29|
52|
4
10|
11|
=
39‘
27|

59%

60.4%

Total

n=320
range
or %

0-100%

64%
36%

0 - 100%

67.3%
3.9%
15%
13.7%

75%
27.8%
36.2%
64.7%
42.2%
21.6%
73.8%

61.2%

20.6%
23.1%

33.1%

45.9%
38.4%

11.2%

192
108

206
12
46
42

240

89
116
207
135

69
236

196

66
74

106

147
123

36

Some student groups may use your services in numbers that approximate the percentage of these students on campus. Indicate below which groups tend to overutilize and which groups underutilize the services

relative to campus percentages.

47a.) Men
Overdutilize 4.8%
Underutilize 95.2%

3]
59|

0% ol
100% 77|

2.1%
97.9%

1
47|

2.1%
97.9%

47|

2.1%
97.9%

5
230

19




47b.) Women
Overdutilize
Underutilize

47c.) International Students
Overdutilize
Underutilize

47d.) Sexual Minorities
Overdutilize
Underutilize

47e.) African American Students
Overdutilize
Underutilize

School Size

If your school is all male or all female please do not answer this question:

48a.) What percentage of your clients are male?

48b.) What percentage of your clients are female?

49.) What percentage of your clients are referred to external practitioners for more specialized or intensive treatment?

Under 2,500 Between 2,500 - 7,500 Between 7,500 - 15,000 Over 15,000
n=91 n=102 n=63 n=64
range range range range
mean or % # ‘ mean or % # ‘ mean or % # ‘ mean or %
92.2% 47| 94.9% 56| 95.2% 40| 97.6%
7.8% 4| 5.1% 3| 4.8% 2| 2.4%
5.3% 3| 5.6% 4| 14.9% 7| 17.9%
94.7% 54| 94.4% 67| 85.1% 40| 82.1%
27.9% 12| 15.5% 9| 27%, 10| 29%
72.1% 31| 84.5% 49| 73% 27| 71%
8.3% 4 12.3% 8| 20% 8| 30.8%
91.7% 44| 87.7% 57| 80% 32| 69.2%
32.6% 0-90% 33.4%| 2-60% 35.3%| 4-55% 38.1%)| 20 -70%
65.9% 0-85% 66.3%| 39— 90% 64.1%)| 45— 90% 61.7%)| 30 - 80%
9.5%| 0-70% 8.4%| 0-40% 9.1% 0-50% 11.3% 0-60%

50.) Does your center receive requests from governmental agencies, accompanied by a student release form, asking for information about a client's psychological history?

Yes
No

50a.) When such arequest if made, do you provide the requested information?

No information will be provided including whether student had been
a client

Will inform the requester that student was seen at the center and
provide no other information

Will sit with representative and review information deemed to be
relevant to position under consideration

Since student has given a blanket release, we provide whatever
information is requested

Other: Case by case determination, not before speaking with
students, only provide termination summary.

51.) Does your center receive requests from Law Boards, accompanied by a student release form, asking for information about a client's psychological history?

Yes
No

62.1% 54| 72.9% 70| 852% 52| 91.9%
37.9% 33| 27.1% 26| 14.8% 9| 8.1%

5.1% 3’ 2.6% 2‘ 1.8% 1‘ 1.8%

6.8% 4‘ 10.5% 8‘ 5.5% 3‘ 5.4%
27.1% 16‘ 35.5% 27‘ 23.6% 13‘ 44.6%
25.4% 15‘ 10.5% 8‘ 14.5% 8‘ 12.5%
35.6% 21‘ 40.8% 31‘ 54.5% 30‘ 35.7%
15.9% 14| 20% 19| 26.7% 16| 38.7%
84.1% 74 80% 76| 73.3% 44 61.3%

9
22|

12|
27|

34.5%

64.9%

9.4%

Total

n=320
range
or %

94.8%
5.2%

9.8%
90.2%

23.7%
76.3%

16.7%

83.3%

0-90%

0-90%

0-70%

76.1%
23.9%

2.8%

7.3%

32.9%

15.4%

41.5%

23.9%
76.1%

183
10

21
193

40
129

32
160

233
73

18
81
38

102

73
232

20




Under 2,500 Between 2,500 - 7,500 Between 7,500 - 15,000 Over 15,000 Total
n=91 n=102 n=63 n=64 n=320
range range range range range
‘ mean or % mean or % # mean or % # mean or % # mean or % #

52.) When such a request is made, do your provide the requested information?

la\lc():l:zgc;rmanon will be provided including whether student had been 2229, 4 7.1% 2 0% 0 3.8% 1 7.6% 7

Will mform reque§terthat student was seen at Center and provide 5.6% 1 10.7% 3 10% 2 7.7% 2 8.7% 8

no other information

Will sit with representative and review information deemed to be O o O 6 0

relevant to position under consideration 20:5% g &% g 10% 2 34.6% & 23.9% 2z

$|nce stgdept has given a blanket release we provide whatever 16.7% 3 17.9% 5 20% 4 23.1% 6 19.6% 18

information is requsted

Other 27.8% 5 42.9% 12 60% 12 30.8% 8 40.2% 37
53.) If your center receives such requests and you feel legally oblicated to share client information, does your center inform current clients that in the future, they may be pressured to sign release of information
forms if seeking employment in government agencies or seeking admittance to the bar?

Yes 304% 17| 312% 20| 39.1% 18] 34% 17| 33.3% 72

No 69.6% 39| 68.8% 44| 60.9% 28| 66% 33| 66.7% 144
53a.) If no, is it because you believe it will discourage a student from seeking needed help?

Yes 27.3% 9 34.9% 15 25.9% 7] 21.2% 7 27.9% 38

No 72.7% 24| 65.1% 28| 74.1% 20| 78.8% 26| 72.1% 98

54.) Would you be in favor of a professional standard stating that psychologists and counselors are not permitted to release student records to anyone other than other treating professionals (barring a court order)
even with the signed release of the client? (The standard would be designed to protect against pressured signing of release forms: i.e. for government background checks, or as part of an application to take the

bar exam)
Yes 65.9% 54| 67.4% 62| 64.3% 36| 54.4% 31| 63.8% 183
No 34.1% 28| 32.6% 30| 35.7% 20| 45.6% 26| 36.2% 104

School Size

While 64% of directors approve such a standard, a majority of the 47 who wrote in comments tended to oppose such a policy. Their responses included such comments as “overly protective”, “simplistic”, “overkill”, “too

)«

restrictive”, “too black and white”, “a non-issue”, and “not in the student’s best interest”. These respondents also suggested that such a policy may block students from getting jobs that require clearances, that in many states the
law requires that records be provided to the clients themselves upon request, and that it is a mistake to assume that law bars and federal agencies would be punitive in their hiring against individuals who had a psychotherapy
history.

Those in favor of clearer policies in this area are concerned about blanket release forms students are required to sign, about the fact that the information sought is often quite old and in many cases not relevant, that even providing
non-critical information makes our confidentiality statements meaningless, and that making judgments based on earlier counseling sessions about whether a person is a risk to other people goes beyond most of our skills.

The passionate tenor of these responses suggest that this would be worthy of additional discussion, either on the listserv, or at a future AUCCCD, or ACCA conference.

55.) If a full-time counselor on your staff were to do nothing but individual counseling and attend staff meetings, what would you consider a full case load? (answer in client hours per week)
26 15-60 251 15-37 259 15-60 254 17-50 256, 15-60

56.) A dozen years ago, there was much dicussion at counseling center directors meetings about the utilization of Total Quality Management (TQM) strategies for managing counseling programs. In 1993, 12% of
directors subscribed to this approach and five years later the percentage had more than doubled to 27%. At this point in time, does this strategy continue to have meaning for you?

Yes, it is currently being used in our center 2.2% 2| 11.6% 11| 3.3% 2| 5% 3 59% 18
No, it is not being used 37.1% 33| 42.1% 40| 36.7% 22| 33.3% 20| 37.8% 115
No, | remember it, but it is no longer considered to be a useful

2.2% 2 8.4% 8 21.7% 13 23.3% 14 12.2% 37
management strategy
No, | have never heard of it 57.3% 51| 35.8% 34| 31.7% 19| 38.3% 23| 41.8% 127
Other 1.1% 1| 2.1% 2| 6.7% 4| 0% 0| 2.3% 7
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School Size

Under 2,500 Between 2,500 - 7,500 Between 7,500 - 15,000 Over 15,000 Total
n=91 n=102 n=63 n=64 n=320
range range range range range
‘ mean or % # ‘ mean or % # ‘ mean or % # ‘ mean or % # ‘ mean or % #
57.) Has your center handled any obsessive pursuit or stalking cases in the past year?
Yes 35.2% 31| 43% 40| 59.7% 37| 55.9% 33 46.7% 141
No 64.8% 57| 57% 53| 40.3% 25 44.1% 26 53.3% 161
58.) If yes, approximately how many cases have you handled?
| 16/ 1-10 51 23 1-6 91 26 1-15 90| 39 0-25 126 26 0-25 358|
59.) To your knowledge, how many persons on your campus were killed by an obsessive pursuer in the past year?
| o o o 0 o0-2 4| 0 0-1 1| 0 0-1 2| o o0-2 7|
60.) To your knowledge, how many persons on your campus were physically injured by an obsessive pursuer in the past year?
| 01 0-2 12| 04 0-4 35| 1 0-30 58] 1.3 0-25 63| 06 0-30 168|
61a.) Do you hire part-time counselors who receive salary but no other benefits?
Yes 41.4% 36| 37.2% 35| 51.6% 32| 49.2% 30| 43.8% 133
No 58.6% 51| 62.8% 59 48.4% 30| 50.8% 31| 56.2% 171
61b.) If yes, what hourly salary do you pay?
| 33.8 11-80 34 8-75 30 0-75 348 12-75 332 0-80
62.) When part-time (paid by the hour) counselors are utilized, what percentage of their time is devoted to direct service?
| 79.4% 0-100% 78.7% 40 — 100% 75.1% 0-100% 75.2% 0-100% 77.1% 0-100%
63.) How helpful have these part-time counselors been at reducing your caseload?
Extremely helpful 69.2% 27| 64.9% 24| 66.7% 24| 63.2% 24 66% 99
Moderately helpful 28.2% 1| 24.3% 9| 25% 9| 31.6% 12 27.3% 41
Mildly helpful 2.6% 1| 10.8% 4 8.3% 3| 5.3% 2| 6.7% 10

64.) Many university wide assessment forms encourage raters to indicate whether a staff member is underperforming, performing at an expected level, going beyond an expected level of performance, and in some
instances achieving at an unusually exceptional level. There is often an expectation for directors who use such arating system to rate most staff in the "doing their job" category and to give strong measurable
evidence when someone is rated at a higher level. If you have had to use such a format, what is your opinion of its usefulness?
It is an effective way to do this kind of assessment 17% 9 21.1% 15 28.9% 13 37.2% 16 25% 53
Since most of our counselors are doing very good work, they find it
demoralizing when they receive a "doing their job" rating which they
view as a "C" grade. It is an unproductive bureaucratic process that
does not work for us

83% 44 78.9% 56 71.1% 32 62.8% 27 75% 159

65.) Whether or not you use an institution assessment tool, what kind of criteria do you use to form your own assessment of staff performance? (Check all that apply)

Criteria based on job descriptions 37.4% 34| 48%| 49| 58.7% 37| 54.7% 35| 484% 155
Counselors evaluated according to client outcome data 23.1% 21| 23.5% 24| 30.2% 19| 20.3% 13| 24.1% 77
Goals are established annually for each staff member 35.2% 32| 44.1% 45| 41.3% 26| 48.4% 31| 41.9% 134
Both job description and annual goal setting are used 69.2% 63| 63.7% 65| 68.3% 43| 54.7% 35 64.4% 206
Each counselor contracts annually for services that are to be 4.4% 4 8.8% 9 12.7% 8 21.9% 14 10.9% 35
provided that year

Other: Self-evaluation, follow tenure process, client evaluations. 7.7% 7| 8.8% 9| 4.8% 3 7.8% 5| 75% 24
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66.) For those of you who typically ask clients to evaluate the counseling they receive at your center, are you now doing these evlautions online?

Yes
No, but we are moving in this direction
No

67.) Is your center IACS accredited?
Yes
No

68.) If your center is IACS accredited, what are the benefits of IACS accreditation? (Check all that apply)

Increases status and credibility of center on campus
Supports requests for new resources

Supports requests for new staff positions and salary increases
The valuable feedback generated by an outside review and

evaluation

Helps us to maintain professional standards
Accreditation is respected by administrators
Generates new ideas

Other

69.) Please list any disadvantages to IACS accreditation:

Under 2,500 Between 2,500 - 7,500 Between 7,500 - 15,000 Over 15,000
n=91 n=102 n=63 n=64
range range range range
‘ mean or % # ‘ mean or % # ‘ mean or % # ‘ mean or %

51.9% 41 38.6% 32| 31.6% 18| 47.3%

15.2% 12| 27.7% 23 35.1% 20| 29.1%

32.9% 26| 33.7% 28| 33.3% 19 23.6%

3.4% 3 13.7% 13 306% 19| 49.2%

96.6% 85| 86.3% 82| 69.4% 43| 50.8%

100% 3| 84.6% 11| 78.9% 15| 93.3%

33.3% 1| 61.5% 8| 63.2% 12| 50%

33.3% 1| 46.2% 6| 68.4% 13| 73.3%

33.3% 1 76.9% 10 68.4% 13 60%

100% 3| 76.9% 10| 89.5% 17| 80%

66.7% 2| 92.3% 12| 89.5% 17| 86.7%

66.7% 2| 30.8% 4 36.8% 7| 26.7%

0% 0| 7.7% 1 5.3% 1| 0%

Total
n=320
range
# ‘ mean or %
26| 42.7%
18| 25.9%
13| 31.4%
30| 21.2%
31 78.8%
28| 87.7%
15 55.4%
22| 64.6%
18 64.6%
24| 83.1%
26| 87.7%
8| 32.3%
0| 3.1%

117
71
86

65
241

57
36
42

42

54
57
21

While most counseling centers that are IACS accredited report great benefits to their accreditation, directors were also asked if there were any disadvantages to IACS accreditation 38 directors responded. Most of these were not
from accredited centers and 32 (84%) of them indicated that the primary problem was expense. The other respondents commented that standards do not take school size into consideration, that the process takes too long, that

field visitors should come from similar types of institutions, that insisting front office staff be professionals is unrealistic for some centers, that the standards don’t work for integrated health and counseling programs that have a

shared electronic health record and that the ratio of 1-1,000 Or 1,500 doesn't reflect the ratios in different size institutions.

List Directors salary for the appropriate staff size and experience level category.

70a.) 1 FTE
Under 5 years as director
5-10 years as director
Over 10 years as director

70b.) 2-3 FTE
Under 5 years as director
5-10 years as director
Over 10 years as director

70c.) 4-7 FTE
Under 5 years as director
5-10 years as director
Over 10 years as director

51.5K
46.7K
46.6K

0 - 89K
0-90K
0-77K

56.1K| 38K — 75K
62.9K| 41K — 86K
72.4K 14K — 125K

71K| 55K — 87K
88.5K|68K — 109K
103.7K 85K — 123K

26|
10|
17|

54.2K 0-80K
73.2K|60K — 100K
43.7K 0-74K

73.5K 40K — 140K
56K| 39K — 74K
74.2K 51K — 120K

78.3K| 62K — 95K
82.6K|56K — 119K
84.4K 59K — 115K

12|

14|

11|

14|

34.2K| 0-103K
71.7K| 0- 155K
30.2K| 0-86K

86K 79K — 93K
77.5K 65K — 90K
109.5K 99K — 120K

76.6K|48K — 105K
75.5K 53K — 111K
77.9K|63K — 105K

12|
11|
10|

65K 45K — 100K
65K 50K — 82K
57.5K| 55K — 60K

50K 50K
55K 55K
60K 60K
67K 55K — 75K

64.8K| 60K — 75K
89.6K|65K — 130K

51.2K| 0-103K
59.5K| 0-155K
44K 0-86K

66.4K|38K — 140K
60.4K| 39K — 90K
74.5K 14K — 125K

75K|48K — 105K
77.3K|53K — 119K
85.4K|59K — 130K

46
22
31

25
20
35

31
26
35
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70d.) 8-11 FTE
Under 5 years as director
5-10 years as director

Over 10 years as director

70e.) 12-16 FTE
Under 5 years as director

5-10 years as director
Over 10 years as director

70f.) 17+ FTE
Under 5 years as director
5-10 years as director
Over 10 years as director

Under 2,500
n=91
range

mean
ea or %

61K 61K

# ‘ mean

1|

School Size
Between 2,500 - 7,500

n=102
range
or % &
96.5K 89K — 104K
101K 101K
101K —
107K 113K
110K —
130K 150K
100K 100K
89K 89K
12K 12K

2
1

Between 7,500 - 15,000
n=63
range

mean
ea or %

#

87.3K|72K — 107K
89.7K|78K — 107K

69.8K 11K - 101K

92K 92K

160.5K|96K — 225K
132K 132K

0 0
90.5K|76K — 105K

IS

-

Over 15,000
n=64
range

mean
ea or %

771K 0-112K
75.8K 0-117K

92.3K 70K — 118K

88.1K|69K — 108K

86.8K 14K — 110K
104.4K 85K — 120K

104.2K 74K — 125K
101.5K 85K — 135K
116.2K 90K — 140K

Total
n=320
range

mean
ea or %

80.9K| 0-112K
81.5K| 0-117K

87.6K 11K - 118K

96.1K|69K — 150K

97.5K 14K — 225K
106.1K/85K — 132K

92.7K| 0-125K
97.8K|76K — 135K
101.3K/ 12K — 140K

24

14
19

13

1
15

(o)




307 - Abel, Dianna
245 - Abiko, Geneva
295 - Achter, John

27 - Adams, Doug
297 - Alexander, Bill
173 - Alvarez, Jacqueline
39 - Arce, Elsa
184 - Assing, Wayne

21 - Atkinson, Eva
191 - Azar, Jim
286 - Baez, Thomas
299 - Balderrama, Sylvia
263 - Barkis, Marita
157 - Barnette, Vivian
282 - Barr, Victor
116 - Barresi, Joseph
206 - Bassi-Cook, Teresa
251 - Beale, Charles

6 - Bearce, Jacqueline
271 - Beattie, Greg
198 - Becker, Ronald

28 - Berkow, Daniel
197 - Berney, Jan

33 - Betsworth, Deborah
229 - Billard, Trisha
121 - Birky, lan
300 - Bishop, Lisa
285 - Blankenship, Lise
76 - Bloom, Linda

166 - Boone, Rebecca

Alphabetical Listing of Participants

60 - Booth, Ann

186 - Bottone, Fran
151 - Brasel, Stephen
288 - Brian, Tom
306 - Brounk, Thomas
69
83 - Brunner, Jon
74
90
159 - Burns, Bill

227 - Busse, Wilma
284 - Cannici, James
243 - Carter, Leonard
125 - Cathey, Ronald
32 - Catlett, Jennifer

Brown, Steve

Bucell, Michael

Buhrow, William

44 - Celentana, Marc

2 - Chester, Cathie
109 - Chew Jr, Lloyd
113 - Cobb, Shirley
256 - Cochran, Sam

5 - Collins, Wanda

13 - Commerford, Mary
26 - Compliment, Brad
108 - Conboy, Ruth

88 - Conway, Christine
170 - Cook, Colleen
308 - Cook-Nobles, Robin
298 - Cooper, Stewart

3 - Cornish, Peter
187 - Cox, Hap

164 - Crowley, Tim
175 - Culotta, Cheryl
126 - Daley, Kathleen
15 - Danchise, Roger

Dasey-Morales,
Maureen

178 - Davant, Elizabeth

317

258 - Davenport, Melanie
89 - Deakin, Spencer
165 - Dellutri, Alexandra
169 - Douce, Louise

22 - Dougher, Kirk

20 - Duarte, Melanie
167 - Dunkle, John

179 - Dunn-Steinke, Molly
292 - Dupont, Paul

136 - Edwards, Jon

130 - Ellis, Diane

Eriksson-Capes,
Barbara

208 - Ettinger, Sherri
205 - Evans, Katherine
267 - Everhart, Deborah
195 - Ewing, Michael

i Farer-Singleton,
Pamela

14 -

118

319 - Ferden, Pat

236 - Finkelstein, Jerry
154 - Fisher, Anne
305 - Fisher, Bonnie
148 - Fleck, Patti J.
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119 - Forbes, Karen

i Friedman-
Lombardo, Jaclyn

260 - Frizzell, Christine
266 - Fuller, Rice

155 - Gallagher, Abisola
46 - Galvinhill, Paul
93 - Ganske, Katie
261 - Gilleylen, Carl
318 - Gold, Anna

150

i Goodrich-Pelletier,
Monica

156

133 - Grayson, Paul

147 - Greiner, Doug

162 - Gunn, Chris

200 - Hamby, Marcia

303 - Hamilton, Lisa

225 - Hammock, Cheryl

246 - Hammond, Laura
10 - Hankes, Doug

11 - Hanlon, Marcia

226 - Hannigan, Terence P
190 - Hanson, Rick

111 - Harper, Deborah
19 - Harrar, William

283 - Hart, Jenifer

221 - Hattauer, Edward

213 - Hebert, Barbara
71 - Hemlick, Lisa

291 - Hensley, Bridgette
180 - Hershbell, Anne

220 - Herzbrun, Michael
9 - Hestand, Phil

216 - Hill, Curt

i Hollingsworth,
Kathy

153 - Hopkins, Nina
304 - Horton, Jane
242 - Hotaling, Marcus
280 - Hughes, Nancy
82 - Hynes, Robert
215 - Irvin, ValaRay
52 - Jabs, Carol

17 - Jenkins, Marshall

65

217 - Jones, Doug
29 - Jordan, Christy

Jorgensen-Funk,
Sandy

252 - Kahn, Al

18 - Kane, Abby

106 - Kaplan, Daniel
105 - Karmis, Beth
311 - Kasprowicz, Alfred
99 - Kazin, Bob

4 - Kelemen, Franklin
290 - Kennedy, Patrick
110 - Kincade, Elizabeth
241 - Kobos, Joseph

57 - Koshork, Lori

202 -

249 - Kramer, Thomas

i Kuo-Jackson,
Phoebe

265
62 - Lanfear, Jeffrey
102 - Lastoria, Michael
183 - Lavin, Tom

231 - Lazovik, Jeffrey
95 - Lee-Barber, lill

293 - Leicht, Sandra

277 - LeViness, Peter

_ Lewis Ginebaugh,
Kathy

315
98 - Ley, Jessica

127 - Linden, Kristin
268 - Linneman, Harry
56
31
59 - Macke, Lisa

49 - MacQuiddy, Susan

25 - Maggitti, Sara

Lovstuen, Brenda

Lysne, Marit

131 - Malloy, Leanne
149 - Mancini, Franca
47 - Mann, Warrenetta
146 - March, Cynthia
144 - Margolis, Gary
244 - Martin, Juanita
100 - McArdle, Eliza

24 - McCool, Joan

232 - McFadden, Debbie
87 - McGinness, Susan
122 - McKinnies, Magi
177 - MclLean, Anita

45 - McNulty, Sharon
239 - Medley, Shawna
79 - Mednick, David
134 - Menzano, Silvestro
160 - Michal, Linda

199 - Miller, Andrew
255 - Miller, Kelly

223 - Miller, Kevin

161 - Minatoya, Lydia
115 - Mond, Michael

107 - Moorman, Annorah
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37 - Moran-Brown, Carol
145 - Morris, William
320 - Morse, Charles
38 - Nanna, Glenda
142 - Nathan, Wendy
75
66 - Nelson, John

Nelson, Bruce

42 - Newmen, Patricia
140 - Nifakis, Debbie
30 - Niland, Eileen

237 - Nobleza, Deanna
123 - Obrien, Wayne
64 - O'Hare, Marianne
275 - Oliver, Gloria

86 - Olliff, Kenton

209 - Olson, Ellie

224 - O'Neill, Steve
270 - Osburn, Monica
120 - Osherson, Julie
97
58 - Papalia, Daria

Palombi, Barbara

12 - Payne, June

53 - Peake, Jaklin
112 - Pellerin, Frankie
276 - Perez, Carilu

94 - Perez, Ruperto
310 - Perone, Julie
218 - Peterson, Michael
92 - Phillips, MJ

141 - Piassick, Emily
172 - Pittman, James
278 - Platt, Karen

91 - Pollard, Jeff

248 - Polychronis, Paul
7 - Pool, Cleave
264 - Portnoy, Robert
259 - Pressler, Edna
85 - Pritchett, Nikki
253 - Pulakos, Joan
103 - Putman, Alissa

i Quackenbush,
Robert

48 - Qualia, Linda
117 - Quigley, Brian
316 - Quincy, Barbara
250 - Raforth, Karen
222 - Raleigh, MJ

233 - Ramirez, David
36

72

Rapaport, Ross

35 - Rayburn, Monroe
80 - Reilly, Mary E.
294 - Reilly-Myklebust,

Alice
274 - Rhinehart, Leslie
230 - Rice, Mark

40 - Ritchey, Bill

312 - Ritchie, John

63 - Ritzman, Elizabeth
61 - Robinson, Ralph

114 - Ropar, John
281 - Rosenstein, llene
168 - Ross, Charles
240 - Ross, Julie

1 - Rowlands, Steve
204 - Roy, Nance

78 - Russell, Scott
219 - Ruthrauff, Terry

158 - Salter, Lee

152 - Santiago, Michelle
228 - Schmitt, Darlene
301 - Schubert, Marianne
207 - Schulte, Nancy

43 - Schv_vafiger Willig,
Patricia

176 - Scott, Elizabeth

34 - Sellers, Jes

135 - Shaw, Robert

51 - Shevrin, Amy

287 - Shibazaki, Kozue

i Shine-OBrien,
Kathleen

254 - Shipp, Judy
262 - Showalter, Marc
302 - Shuster, Art

138 - Siegel, Alan
214 - Simmons, Rosemary
182 - Smith, Kate

8 - Smith, Sharon E.
235 - Snodgrass, Gregory
296 - Socall, Dan
269 - Spano, David

96 - Speed, Coleen

139

55 - Spoltore, Janet
212 - St.John, Judy
193 - Stafford, Joanne
247 - Stanford, Jeanne

Steibe-Pasalich,

273 -
Susan

192 - Stock, Susan
23 - Stoddard, Reed
73 - Strader, Scott
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Strassman-
Perlmutter, Janet

137
81 - Sullivan, Paul

84 - Tapley, Robyn

211 - Taylor, Cherilyn
101 - Taylor, Lynn

104 - Tennill, William
309 - Thames, Jamie
203 - Thames, Terri

279 - Thomas, Barbara
174 - Thomas, Joyce
171 - Thompson, Lenora
70 - Thorne, Brad

181 - Thygesen, Kylie
143 - Tipps, Jane

128 - Torresdal, Pamela
272 - Towle, David

238 - Trueman, Amy
314 - Van Brunt, Brian
129 - Velkoff, Cyril

54 - Verseman, Gina
124 - Vincent, Drayton
188 - Wagner, Joyce
313 - Wagner, Lori

234 - Wallack, Cory

68 - Waller, Beatrice
189 - Weas, John

289 - Weitzman, Lauren
41 - Wheaton, Jan
257 - Williams, Nate

77 - Williamson, Sean
194 - Wilson, Dave

50 - Winesett, Mitzi
185 - Winters, Michael
67 - Woodruff, Holly
16 - Wu, Katherine
210 - Wyatt, Lisa

163 - Wyssmann, Deanne
196 - Yuhas, Meredith
201 - Zeamba, Jeanne
132 - Zebrowski, Mike
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Alphabetical Listing of Schools

Abilene Christian University
ACU Box 28083

Steve Rowlands

Abilene, TX 79699

PHONE: 325-674-2626

FAX: 325-674-6496
rowlandss@acu.edu

Afred University
Wellness Center
Saxon Drive

Cathie Chester

Alfred, NY 14802
PHONE: 607-871-2300
fchester@alfred.edu

Albany College Of Pharmacy And

Health Sciences

106 New Scotland Ave.
Peter Cornish

Albany, NY 12208
PHONE: 518-694-7262
FAX: 518-694-7348
peter.cornish@acphs.edu

Albion College

611 East Porter St.
Franklin Kelemen
Albion, Ml 49224
PHONE: 517-629-0236
fkelemen@albion.edu

American University

4400 Massachusetts Ave., NW
MGC 214

Wanda Collins

Washington, DC 20016
PHONE: 202-885-3500

FAX: 202-885-1397
wcollin@american.edu

6

Ambherst College
Counseling Center

PO Box 5000
Jacqueline Bearce
Amherst, MA 01002
PHONE: 413-542-2354
ijsbearce@ambherst.edu

Angelo State University
ASU Station #11019
Cleave Pool

San Angelo, TX 76909
PHONE: 325-942-2171
FAX: 325-942-2133
cleave.pool@angelo.edu

Aquinas College

Career And Counseling Service
1607 Robinson Rd

Donnelly Center

Sharon E. Smith

Grand Rapids, MI 49506
PHONE: 616-632-2902

FAX: 616-732-4435
smithsha@aquinas.edu

Arkansas State University
PO Box 795

Phil Hestand

State University, AR 72467
PHONE: 870-972-2318
FAX: 870-972-3375
phestand@astate.edu
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10

11

12

13

14

Auburn University

Student Counseling Services

400 Lem Morrison Dr., Suite 2086
Doug Hankes

Auburn, AL 36849

PHONE: 334-844-5123

FAX: 334-844-6110
hankedm@auburn.edu

Aurora University

347 South Gladstone Ave.
Marcia Hanlon

Aurora, IL 60506

PHONE: 630-844-5416
FAX: 630-844-7808
mhanlon@aurora.edu

Ball State University
LU 314

June Payne

Muncie, IN 47306
PHONE: 765-285-1264
FAX: 765-285-2081
jpayne@bsu.edu

Barnard College

3009 Broadway

100 Hewitt Hall

Mary Commerford

New York, NY 11050
PHONE: 212-854-2092
FAX: 212-854-8727
mcommerf@barnard.edu

Bemidji State University

Student Center For Health And Couns
1500 Birchmont Dr., Box 30

Barbara Eriksson-Capes

Bemidji, MN 56601

PHONE: 218-755-2053

FAX: 218-755-2750
berikssoncapes@bemidjistate.edu

15

16

17

18

19

Bentley Universtiy

175 Forest Street

Roger Danchise
Waltham, MA 02452
PHONE: 781-891-2274
rdanchise@bentley.edu

Berkeley College

Student Development & Campus Life
12 East 41st Street

Katherine Wu

New York, NY 10017

PHONE: 212-986-4343

FAX: 212-986-8032
knw@berkeleycollege.edu

Berry College

2277 Martha Berry Hwy NW
PO Box 490248

Marshall Jenkins

Mount Berry, GA 30149
PHONE: 706-236-2259

FAX: 706-238-7853
mjenkins@berry.edu

Bloomfield College

467 Franklin St

Abby Kane

Bloomfield, NJ 07003
PHONE: 973-748-9000

FAX: 973-259-0413

abby kane@bloomfield.edu

Bloomsburg University

240 Student Services Center
William Harrar

Bloomsburg, PA 17815
PHONE: 570-389-4255

FAX: 570-389-2050
wharrar@bloomu.edu
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Boston Conservatory 25
8 The Fenway

Melanie Duarte

Boston, MA 02215

PHONE: 617-912-9160
mduarte@bostonconservatory.edu

Brescia University

717 Frederica St

Eva Atkinson 26
Owensboro, KY 42301

PHONE: 270-686-4282

FAX: 270-686-4309

evaa@brescia.edu

Brigham Young University

2514 WSC

Kirk Dougher

Provo, UT 84602

PHONE: 801-422-6291 27
FAX: 801-422-0173

kirk dougher@byu.edu

Brigham Young University - Idaho

525 S. Center - 2020

Reed Stoddard

Rexburg, ID 83440

PHONE: 208-496-9370 28
FAX: 208-496-9373

stoddardr@byui.edu

Buffalo State College
Counseling Center

219 Weigel

1300 ElImwood Avenue
Joan McCool

Buffalo, NY 14051

PHONE: 716-878-4436
FAX: 716-878-3003
mccooljl@buffalostate.edu

Cabrini College

610 King Of Prussia Road
Grace Hall, Room 196
Sara Maggitti

Radnor, PA 19087
PHONE: 610-902-8561
FAX: 610-902-8766
stm722@cabrini.edu

California State University - Long
Beach

1250 Bellflower Blvd. MS 0111
Brotman Hall 226

Brad Compliment

Long Beach, CA 90840

PHONE: 562-985-4001

FAX: 562-985-8817
bcomplim@csulb.edu

California State University -
Sacramento

6000 J St

Doug Adams

Sacramento, CA 95819
PHONE: 916-278-5018
adamsd@saclink.csus.edu

California State University - Stanislaus
PCS - MSR Bldg. #210

One University Circle

Daniel Berkow

Turlock, CA 95382

PHONE: 209-667-3381

FAX: 209-667-3585
DBerkow@csustan.edu
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Campbell University 34
Counseling Services

PO Drawer 4260

Christy Jordan

Buies Creek, NC 27506

PHONE: 910-814-5708

FAX: 910-814-5429

jordanc@campbell.edu

Canisius College 35
2001 Main Street

Eileen Niland

Buffalo, NY 14208

PHONE: 716-888-2620

FAX: 716-888-3217

nilande@canisius.edu

Carleton College

The Wellness Center 36
1 N. College Street

Marit Lysne

Northfield, MN 55057

PHONE: 507-222-4080

FAX: 507-222-5038

mlysne@carleton.edu

Carson-Newman College

1611 Russell Ave 37
Jennifer Catlett

Jefferson City, TN 37760

PHONE: 865-471-3350

jcatlett@cn.edu

Carthage College

2001 Alford Park Dr.

Deborah Betsworth 38
Kenosha, WI 53140

PHONE: 262-551-5725

FAX: 262-551-5726

dbetsworth@carthage.edu

Case University

10900 Euclid Ave

UCS - 201 Sears Library
Jes Sellers

Cleveland, OH 44106
PHONE: 216-368-5872
FAX: 216-368-1972
jes.sellers@case.edu

Catholic University Of America
620 Michigan Ave. NE

127 O'Boyle Hall

Monroe Rayburn

Washington, DC 20064
PHONE: 202-319-5765

FAX: 202-319-5570
rayburn@cua.edu

Central Michigan University
Counseling Center

102 Foust Hall

Ross Rapaport

Mt. Pleasant, MI 48859
PHONE: 989-774-3381

FAX: 989-774-1124
rapaplri@cmich.edu

Champlain College

PO Box 670

Carol Moran-Brown
Burlington, VT 05402
PHONE: 802-865-6426
FAX: 802-860-2764
moran@champlain.edu

Charleston Southern University
9200 University Blvd

Glenda Nanna

Charleston, SC 29406

PHONE: 843-863-7194

FAX: 843-863-7197
gnanna@csuniv.edu
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Chatham University
Woodland Hall
Woodland Road

Elsa Arce

Pittsburgh, PA 15232
PHONE: 412-365-1282
FAX: 412-365-2770
arce@chatham.edu

Christopher Newport University
1 University Place

Office Of Counseling Services
Bill Ritchey

Newport News, VA 23606
PHONE: 757-594-7047

FAX: 757-594-7639
bill.ritchey@cnu.edu

Cleveland State University
Counseling And Testing Center
2121 Euclid Ave.

Cleveland

Jan Wheaton

Cleveland, OH 44115

PHONE: 216-687-2277

FAX: 216-523-7219
j.wheaton@csuohio.edu

Colby College
Mayflower Hill Drive
Patricia Newmen
Waterville, ME 04901
PHONE: 207-859-4485
FAX: 207-859-4475
pnnewmen@colby.edu

College Of Mount St. Joseph
5701 Delhi Road

Patricia Schwaiger Willig
Cincinnati, OH 45223

PHONE: 513-244-4371

FAX: 513-244-4594

Patsy Schwaiger@mail.msj.edu
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College Of New Jersey
Eickhoff 107

PO Box 7718

Marc Celentana
Ewing, NJ 08628-0718
PHONE: 609-771-2247
mcelent@tcnj.edu

College Of St. Elizabeth
2 Convent Road
Sharon McNulty
Morristown, NJ 07960
PHONE: 973-290-4134
FAX: 973-290-4182
smcnulty@cse.edu

College Of The Holy Cross
One College Street

Paul Galvinhill
Worcester, MA 01610
PHONE: 508-793-3363
FAX: 508-793-3334
pgalvinh@holycross.edu

College Of William And Mary
Suite 240

Box 8795

Blow Memorial Hall
Warrenetta Mann
Williamsburg, VA 23188
PHONE: 757-221-3620

FAX: 757-221-3615
wcmann@wm.edu

Collin College

2800 East Spring Creek Parkway
Linda Qualia

Plano, TX 75074

PHONE: 972-881-5779

FAX: 972-881-5688
lqualia@collin.edu
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Colorado State University 54
CSU Health Network

Campus Delivery 8010

Susan MacQuiddy

Fort Collins, CO 80523

PHONE: 970-491-6053

FAX: 970-491-2382
susan.macquiddy@colostate.edu

55
Columbia College
1301 Columbia College Drive
Mitzi Winesett
Columbia, SC 29203
PHONE: 803-786-3856
FAX: 803-786-3576
mwinesett@columbiasc.edu

Columbus College Of Art And Design 56
60 Cleveland Ave

Amy Shevrin

Columbus, OH 43215

PHONE: 614-222-4000

FAX: 614-222-4034

ashevrin@ccad.edu

Concordia University 57
7400 Augusta Street

Carol Jabs

River Forest, IL 60305

PHONE: 708-209-3145

FAX: 708-209-3176

carol.jabs@cuchicago.edu

Concordia University

2811 NE Holman 58
Jaklin Peake

Portland, OR 97211

PHONE: 503-493-6545

FAX: 503-493-6499

jpeake@cu-portland.edu

Concordia University
4090 Geddes Rd

Gina Verseman

Ann Arbor, M| 48105
PHONE: 734-995-7300
FAX: 734-995-4610
verseg@cuaa.edu

Connecticut College

Student Counseling Services
270 Mohegan Avenue

Janet Spoltore

New London, CT 06320
PHONE: 860-439-2692

FAX: 860-439-2317
janet.spoltore@conncoll.edu

Cornell College

600 1st St. SW, Box 2319
Brenda Lovstuen

Mt. Vernon, 1A 52314

PHONE: 319-895-4292

FAX: 319-895-5894
blovstuen@cornellcollege.edu

Cornish College Of The Arts
1000 Lenora St.

MCC 308

Lori Koshork

Seattle, WA 98121

PHONE: 206-726-5027
FAX: 206-315-5799
lkoshork@cornish.edu

Culinary Institute Of America
1946 Campus Drive

Daria Papalia

Hyde Park, NY 12538
PHONE: 845-451-1359

FAX: 845-451-1046
d_papali@culinary.edu
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Cumberland University
One Cumberland Sq

Lisa Macke

Lebanon, TN 37090
PHONE: 615-547-1397
FAX: 615-449-6047
Imacke@cumberland.edu

CUNY - College Of Staten Island
2800 Victory Blvd

1A-109

Ann Booth

Staten Island, NY 10314
PHONE: 718-982-2391

FAX: 718-982-2585
Ann.Booth@csi.cuny,edu

Delaware State University

Delaware State University Counseling
1200 N. Dupont Hwy.

Ralph Robinson

Dover, DE 19901

PHONE: 302-857-7381

FAX: 302-857-7382
rrobinson@desu.edu

DePaul University

2250 N. Sheffield Ave., Suite 350
Jeffrey Lanfear

Chicago, IL 60640

PHONE: 773-325-8308

FAX: 773-325-4535
jlanfear@depaul.edu

Dominican University
7900 Division

Elizabeth Ritzman
River Forest, IL 60305
PHONE: 708-524-6229
eritzman@comcast.net
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Drew University

36 Madison Ave
Marianne O'Hare
Madison, NJ 07940
PHONE: 973-408-3395
FAX: 973-408-3750
mohare@drew.edu

Duke University

CAPS

Page Building Room 214

Kathy Hollingsworth

Durham, NC 27708

PHONE: 919-600-1001
kathy.hollingsworth@duke.edu

Duquesne University
308 Admin Bldg

John Nelson
Pittsburgh, PA 15282
PHONE: 412-396-6204
nelson@dug.edu

Earlham College

801 National Road West
Holly Woodruff
Richmond, IN 47374
PHONE: 765-983-1432
FAX: 765-983-1488
woodrho@earlham.edu

East Central University
1001 East 14th, PMB S-8
Beatrice Waller

Ada, OK 74820

PHONE: 580-559-5714
bwaller@ecok.edu
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East Tennessee State University
PO Box 70724

Steve Brown

Johnson City, TN 37614
PHONE: 423-439-4841

FAX: 423-439-8668

browsd02 @etsu.edu

Eastern Nazarene College
23 E. Elm Ave.

Brad Thorne

Quincy, MA 02170
PHONE: 617-745-3894
FAX: 617-745-3928
bradford.thorne@enc.edu

Eastern University
210 Walton Hall

1300 Eagle Road

Lisa Hemlick

St. Davids, PA 19087
PHONE: 610-341-5830
FAX: 610-225-5036
Ihemlick@eastern.edu

Eastern Washington University
225 Martin Hall

Robert Quackenbush

Cheney, WA 99004

PHONE: 509-359-2366

FAX: 509-359-4283
rqguackenbush@ewu.edu

Eckerd College
Edmundson Hall

4200 54th Avenue South
Scott Strader

St. Petersburg, FL 33711
PHONE: 727-864-8248
FAX: 727-864-8323
stradesc@eckerd.edu
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Edinboro University Of Pennsylvania
320 Scotland Road

Michael Bucell

Edinboro, PA 16444

PHONE: 814-732-2252

FAX: 814-732-2666
bucell@edinboro.edu

Elon University

CB 2040 Ellington Center
Bruce Nelson

Elon, NC 27244

PHONE: 336-278-7282
FAX: 336-538-6506
bnelson@elon.edu

Embry Riddle Aeronautical University
600 S. Clyde Morris Blvd.

Linda Bloom

Daytona Beach, FL 32114

PHONE: 386-226-6035

FAX: 386-226-6096
linda.bloom@erau.edu

Emmanuel College

181 Springs Street

Sean Williamson

Franklin Springs, GA 30639
PHONE: 706-245-2881
FAX: 706-245-2867
swilliamson@ec.edu

Endicott College

376 Hale Street

Scott Russell

Beverly, MA 01915
PHONE: 978-232-2113
FAX: 978-232-5122
srussell@endicott.edu
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Fairleigh Dickinson University 84 Florida Institute Of Technology
1000 River Road Counseling & Psychological Services
T-SC1-01 150 West University Blvd., Bldg 264
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David Mednick
Teaneck, NJ 07666
PHONE: 201-692-2174
FAX: 201-692-2669
mednick@fdu.edu

Robyn Tapley
Melbourne, FL 32901
PHONE: 321-674-8050
FAX: 321-674-8054
rtapley@fit.edu

Felician College 85 Florida State University
223 Montross Ave 201 Askew Student Life Ctr
Mary E. Reilly 942 Learning Way
Rutherford, NJ 07070 Nikki Pritchett
PHONE: 201-559-3587 Tallahassee, FL 32306-4175
maryhelenellen@gmail.com PHONE: 850-644-2003
FAX: 850-644-3150
Ferris State University npritchett@admin.fsu.edu
1090 Campus Drive
Paul Sullivan 86 Fort Hays State University
Big Rapids, M| 49307 600 Park Street
PHONE: 231-591-5968 Kenton Olliff
FAX: 231-591-5330 Hays, KS 67601
paul sullivan@ferris.edu PHONE: 785-628-4401
FAX: 785-628-4412
Fitchburg State College kolliff@fhsu.edu
160 Pearl Street
Robert Hynes 87  Fort Lewis College
Fitchburg , MA 01420 Counseling Center
PHONE: 978-665-3152 260 Noble Hall
FAX: 978-665-3340 FLC, 1000 Rim Drive
rhynes@fsc.edu Susan McGinness
Durango, CO 81301
Florida Gulf Coast University PHONE: 970-247-7215
10501 FGCU Blvd FAX: 970-247-7282
Jon Brunner McGinness S@fortlewis.edu
Ft. Myers, FL 33965
PHONE: 239-590-7950 88 Franklin & Marshall College

jbrunner@fgcu.edu

PO Box 3003

Christine Conway

Lancaster, PA 17604

PHONE: 717-291-4083

FAX: 717-358-4459
christine.conway@fandm.edu
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Frostburg State University 94
101 Braddock Rd

Sand Spring Hall

Spencer Deakin

Frostburg, MD 21532

PHONE: 301-687-4234

FAX: 301-687-3065

sdeakin@frostburg.edu

George Fox University 95
414 N Meridian St

William Buhrow

Newberg, OR 97132

PHONE: 503-554-2340

FAX: 503-554-2343

bbuhrow@georgefox.edu

George Mason University

Student Union Building 1, Room 364 96
4400 University Drive, MS 2A2

Jeff Pollard

Fairfax, VA 22030

PHONE: 703-993-2380

FAX: 703-993-2378

pollard2@gmu.edu

Georgia College & State University 97
Campus Box 061

MJ Phillips

Milledgeville, GA 31061

PHONE: 478-445-5331

FAX: 478-445-2962

mj.phillips@gcsu.edu

Georgia Gwinnett College

1000 University Center Lane

Katie Ganske 98
Lawrenceville, GA 30043

PHONE: 678-407-5591

kganske@ggc.edu

Georgia Institute Of Technology
Counseling Center

353 Ferst Drive

Ruperto Perez

Atlanta, GA 30332

PHONE: 404-894-2575

FAX: 404-894-1804
ruperto.perez@vpss.gatech.edu

Georgia State University

PO Box 3961

Counseling & Testing Center
Jill Lee-Barber

Atlanta, GA 30302

PHONE: 404-413-1655

FAX: 404-413-1654
jleebarber@gsu.edu

Grambling State University
1000 Wedgewood Dir
Coleen Speed

Ruston, LA 71270

PHONE: 318-274-3163
FAX: 318-274-3114
speedc@gram.edu

Grand Valley State University
Counseling & Career Development
Cen

204 Student Services

Barbara Palombi

Allendale, M| 49401

PHONE: 616-331-3266

FAX: 616-331-3215
palombib@gvsu.edu

Green Moutain College
One Brennan Circle
Jessica Ley

Poultney, VT 05764
PHONE: 802-287-8376
FAX: 802-287-8095
leyjess@greenmtn.edu
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Hamilton College 104
Counseling And Psychological Service

198 College Hill Road

Bob Kazin

Clinton, NY 13323

PHONE: 315-859-4340

FAX: 315-859-4046

rkazin@hamilton.edu

105
Hampshire College
893 West St
Hampshire College Health Services
Eliza McArdle
Amherst, MA 01002
PHONE: 413-559-5740
FAX: 413-559-5833

emcardle@hampshire.edu 106

Hiram College

PO Box 67

Lynn Taylor

Hiram, OH 44234
PHONE: 330-569-5952
FAX: 330-569-5398
taylorlb@hiram.edu

107
Houghton College
One Willard Avenue
Michael Lastoria
Houghton, NY 14744
PHONE: 585-567-9622
FAX: 585-567-9625
michael.lastoria@houghton.edu

Howard Community College
10901 Little Patuxent Parkway
RCF 302

Alissa Putman

Colunbia, MD 21044

PHONE: 410-772-4032

FAX: 410-772-4499
aputman@howardcc.edu

108

Illinois College

1101 West College Ave
William Tennill
Jacksonville, IL 62650
PHONE: 217-245-3073
FAX: 217-245-3039
bill.tennill@ic.edu

Illinois College Of Optometry
3241 S Michigan Ave

Beth Karmis

Chicago, IL 60616

PHONE: 312-949-7415

FAX: 312-949-7391
bkarmis@ico.edu

[llinois Institute Of Technology
10 W 35th Street, 3rd Floor
Counseling Services

Daniel Kaplan

Chicago, IL 60616

PHONE: 312-567-5900

FAX: 312-567-5866
kapland@iit.edu

Illinois Wesleyan University
Counseling & Consultation Services
Lower Level Magill Hall

IWU

Annorah Moorman

Bloomington, IL 61702-2900
PHONE: 309-556-3052

FAX: 309-556-1042
amoorman@iwu.edu

Immaculata University
1145 King Road

Ruth Conboy

Immaculata, PA 19435
PHONE: 610-647-4400
FAX: 610-640-1468
rconboy@immaculata.edu
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Indiana State University 114
567 N 5th Street

3rd Floor

Lloyd Chew Jr

Terre Haute, IN 47809

PHONE: 812-237-3939
kenneth.chew@indstate.edu

Indiana University Of Pennsylvania 115
SOME G32

Center For Health And Well Being

Elizabeth Kincade

Indiana, PA 15701

PHONE: 724-357-2621

FAX: 724-357-7728

ekincade@iup.edu

Ithaca College

953 Danby Rd 116
Deborah Harper

Ithaca, NY 14850

PHONE: 607-274-3136

dharper@ithaca.edu

Jackson State University

1400 JR Lynch Street

PO Box 17449 117
Frankie Pellerin

Jackson , MS 39217

PHONE: 601-979-2203

FAX: 601-979-0508

frankie.f.pellerin@jsums.edu

James Madison Univ

800 Main 118
MSC 080s

Shirley Cobb

Harrisonburg, VA 22807

PHONE: 540-568-6552

FAX: 540-568-8096

cobbsa@jmu.edu

John Carroll University
20700 North Park Blvd.
John Ropar

University, OH 44118
PHONE: 216-397-4201
FAX: 216-397-4967
jropar@jcu.edu

Johns Hopkins University
Counseling Center, 358
Garland Hall

3400 N. Charles St
Michael Mond
Baltlimore, MD 21218
PHONE: 410-516-8278
FAX: 410-516-4286
mond@jhu.edu

Johnson & Wales University
8 Abbott Park Place

Joseph Barresi

Providence, Rl 02903
PHONE: 401-598-1016

FAX: 401-598-2220
joe.barresijr@jwu.edu

Keene State College
229 Main Street

Brian Quigley

Keene, NH 03435-2803
PHONE: 603-358-2438
FAX: 603-358-2985
bquigleyl @ksc.edu

Kent State University
PO Box

Pamela Farer-Singleton
Kent, OH 44242
PHONE: 330-672-2487
FAX: 330-672-2318
pfarer@kent.edu
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Lafayette College

607 High Street

Bailey Health Ctr 2nd Fl
Karen Forbes

Easton, PA 18042
PHONE: 610-330-5005
FAX: 610-330-5728
forbesk@lafayette.edu

Landmark College

River Rd. South

Julie Osherson

Putney, VT 05346
PHONE: 802-387-6732
josherson@landmark.edu

Lehigh University

36 University Dr.

lan Birky

Bethelehem, PA 18015
PHONE: 610-758-3880
FAX: 610-758-6207
itb0O@lehigh.edu

Lesley University

29 Everett St

Magi McKinnies
Cambridge, MA 02420
PHONE: 617-349-8545
FAX: 617-349-8578
mmckinni@lesley.edu

Longwood University
Counseling Center

201 High Street

Wayne Obrien

Farmville, VA 23909
PHONE: 434-395-2409
obrienwr@longwood.edy
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Louisiana State University
Mental Health Service
Student Health Center
Drayton Vincent

Baton Rouge, LA 70803
PHONE: 225-578-8774
dvincen@Isu.edu

Louisiana Tech University
310 Keeny Hall

Ronald Cathey

Ruston, LA 71272
PHONE: 318-257-2488
FAX: 318-257-2938
rcathey@latech.edu

Lourdes College

6832 Convent Blvd.
Kathleen Daley
Sylvania, OH 43560
PHONE: 419-824-3803
FAX: 419-882-3987
kdaley@lourdes.edu

Loyola Marymount University
1 LMU Drive

Student Psychological Services
MS8485

Kristin Linden

Los Angeles, CA 90045
PHONE: 310-338-2868

FAX: 310-338-3705
klindenl@Imu.edu

Luther College

700 College Drive
Pamela Torresdal
Decorah, IA 52101
PHONE: 563-387-1375
FAX: 563-387-1384
torrespa@I|uther.edu
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Lycoming College 134
700 College PI.

Wertz Student Center

Cyril Velkoff

Williamsport, PA 17701

PHONE: 570-321-4258

FAX: 570-321-4236

Velkoff@Lycoming.edu

Lyon College 135
PO Box 2317

Diane Ellis

Batesville, AR 72503

PHONE: 870-307-7284

diane.ellis@lyon.edu

Marian University
3200 Cold Spring Rd
Leanne Malloy
Indianapolis, IN 46222
PHONE: 317-955-6150
FAX: 317-955-6415
Imalloy@marian.edu
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Marquette University
Counseling Center

Box 1881

Mike Zebrowski
Milwaukee, WI1 53201-1881
PHONE: 414-257-9127

FAX: 414-288-5798
mike.zebrowski@mu.edu
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Marymount Manhattan College
221 E. 71st St.

Paul Grayson

New York, NY 10038

PHONE: 212-774-0727

FAX: 212-517-0666
pgrayson@mmm.edu

Marymount University

2807 North Glebe Road

Box 842

Silvestro Menzano

Arlington, VA 22207

PHONE: 703-526-6861

FAX: 703-284-5792
silvestro.menzano@marymount.edu

Marywood University
Counseling/Student Development
Ctr.

McGowan 1017

2300 Adams Avenue

Robert Shaw

Scranton, PA 18509

PHONE: 570-348-6245

FAX: 570-961-4765
rsshaw@maryu.marywood.edu

Massachusetts Bay Community
College

50 Oakland St.

Jon Edwards

Wellesley Hills, MA 02481
PHONE: 781-239-3000
jedwards@massbay.edu

Massachusetts College Of Pharmacy
And Health Sciences -
Worcester/Manchester

19 Foster Street

Suite 411

Janet Strassman-PerImutter
Worcester, MA 01608
PHONE: 508-373-5690

FAX: 508-373-5730
janet.strassman-
perimutter@mcphs.edu
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Massachusetts Institute Of 143
Technology

77 Massachusetts Avenue

E23-368

Alan Siegel

Cambridge, MA 02139

PHONE: 617-253-2916

FAX: 617-253-0162

sieg@med.mit.edu 144

Massachusetts Maritime Academy
101 Academy Dr

Kathleen Shine-OBrien

Buzzards Bay, MA 02532

PHONE: 508-830-5000

FAX: 508-830-6468
kshineobrien@maritime.edu
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McMaster University

Centre For Student Development
MUSC B107

Debbie Nifakis

Hamilton, ON L85454, Canada
PHONE: 905-525-9140 EXT. 23036
FAX: 905-528-3749
nifakis@mcmaster.ca
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Mercer University

Counseling & Psychological Services
1400 Coleman Ave

Emily Piassick

Macon, GA 31207

PHONE: 478-301-2862

FAX: 478-301-5347

piassick ea@mercer.edu 147

Mercy College

2221 Madison Ave

Wendy Nathan

Toledo, OH 43604

PHONE: 419-251-1454
wendy.nathan@mercycollege.edu

Middle Tennessee State University
Box 53

Jane Tipps

Murfreesboro, TN 37132

PHONE: 615-898-2670

FAX: 615-904-8284
jtipps@mtsu.edu

Middlebury College
Centento House

Gary Margolis
Middlebury, VT 05753
PHONE: 802-443-5141
margolis@middlebury.edu

Midlands Technical College
Counseling & Career Services
PO Box 2408

William Morris

Columbia, SC 29202

PHONE: 803-822-3559

FAX: 803-822-3295
morrisp@midlandstech.edu

Misericordia University
Counseling Center
McGowan Hall

301 Lake Street

Cynthia March

Dallas, PA 18612

PHONE: 570-674-6366
FAX: 570-674-8150
srcindy@misericordia.edu

Missouri State University
Counseling & Testing Center

311 Carrington Hall

901 South National Ave.

Doug Greiner

Springfield, MO 65897

PHONE: 417-836-5116

FAX: 417-836-4616
DougGreiner@missouristate.edu
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Missouri University Of Science And 153
Technology

204 Norwood Hall

320 W. 12th St.

Patti J. Fleck

Rolla, MO 65409

PHONE: 573-341-4211

FAX: 573-341-6179

pfleck@mst.edu 154

Monmouth University
Cedar Avenue

Franca Mancini

West Long Branch, NJ 07764
PHONE: 732-571-7517

FAX: 732-923-4758
mancini@monmouth.edu

155
Montclair State University
Gilbreth House
1 Normal Ave
Jaclyn Friedman-Lombardo
Upper Montclair, NJ 07043
PHONE: 973-655-5211
FAX: 973-655-4470
friedmanlj@mail.montclair.edu
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Moody Bible Institute
Counseling Services
820 N. LaSalle Blvd.
Stephen Brasel
Chicago, IL 60610
PHONE: 312-329-4194
FAX: 312-329-4197
sbrasel@moody.edu

Moravian College
Counseling Center

1307 Main Street
Michelle Santiago
Bethlehem, PA 18018
PHONE: 610-861-1510
memls05@moravian.edu

Morgan State University
1700 E. Coldspring La.
Nina Hopkins
Baltimore, MD 21251
PHONE: 443-885-3130
FAX: 443-885-8208

Nina.Hopkins@Morgan.edu

New College Of Florida
Counseling & Wellness
5800 Bay Shore Road
Anne Fisher

Sarasota, FL 34243
PHONE: 941-487-4254
FAX: 941-487-4256
fisher@ncf.edu

New Jersey City University
Counseling Center

2039 Kennedy Blvd.
Abisola Gallagher

Jersey City, NJ 07305
PHONE: 201-200-3165
FAX: 201-200-2558
agallagher@njcu.edu

Nichols College

PO Box 5000

Center Rd

Alumni Hall

Monica Goodrich-Pelletier
Dudley, MA 01571
PHONE: 508-213-2108
FAX: 508-213-2134
monica.goodrich-
pelletier@nichols.edu
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North Carolina Agricultural And
Technical State University
1601 E. Market Street

109 Murphy Hall

Vivian Barnette

Greensboro, NC 27407

PHONE: 336-334-7727

FAX: 336-334-7284
vdbarnet@ncat.edu

North Carolina State University
Box 7312

2815 Cates Ave 2nd Floor

Lee Salter

Raleigh, NC 27605-7312
PHONE: 919-515-2423

FAX: 919-515-8525
mlsalter@gw.ncsu.edu

North Dakota State University
Dept. 5120, Box 6050

Bill Burns

Fargo, ND 58108

PHONE: 701-231-7671

FAX: 701-231-6318
william.burns@ndsu.edu

North Idaho College
1000 W. Garden Avenue
Linda Michal

Coeur D'Alene, ID 83814
PHONE: 208-769-3374
FAX: 208-665-5438
limichal@nic.edu

North Seattle Community College
Counseling

9600 College Way N

Lydia Minatoya

Seattle, WA 98103

PHONE: 206-527-3712

FAX: 206-527-3635
Iminatoy@sccd.ctc.edu
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Northern Arizona University
Counseling Center

PO Box 6045

Chris Gunn

Flagstaff, AZ 86001

PHONE: 928-523-2261
christopher.gunn@nau.edu

Northern Wyoming Community
College District

3059 Coffeen

GMB # 135

Deanne Wyssmann

Sheridan, WY 82801

PHONE: 307-674-6446

FAX: 307-674-7047
dwyssmann@sheridan.edu

Northwest Missouri State University
800 University Drive

Tim Crowley

Maryville, MO 64468

PHONE: 660-562-1348

FAX: 660-562-1585
crowley@nwmissouri.edu

Northwestern College
7725 S Harlem Ave
Alexandra Dellutri
Bridgeview , IL 60455
PHONE: 708-237-5030
FAX: 630-839-2793
adellutri@nc.edu

Northwestern State University
NSU Box 5286

Rebecca Boone

Natchitoches, LA 71497
PHONE: 318-357-5621

FAX: 318-357-6006
booner@nsula.edu
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Northwestern University
Counseling & Psychological Services
633 Emerson Street

John Dunkle

Evanston, IL 60208-4000

PHONE: 847-491-2151

FAX: 847-467-1193
ji-dunkle@northwestern.edu

Oberlin College

247 West Lorain St
Suite D

Charles Ross

Oberlin, OH 44074
PHONE: 440-775-8470
FAX: 440-775-8868
cross@oberlin.edu

Ohio State University
Counseling And Consultation Sv
1640 Neil Avenue, 4th Floor
Louise Douce

Columbus, OH 43201

PHONE: 614-292-5766

FAX: 614-688-3440
douce.l@osu.edu

Ohio Wesleyan Univesity
HWCC Room 324
Colleen Cook

Delaware, OH 43015
PHONE: 740-368-3145
FAX: 740-368-3159
cmcook@owu.edu

Old Dominion University
1526 Webb Center
Lenora Thompson
Norfolk, VA 23529
PHONE: 757-683-4401
FAX: 757-683-3565
I[thompso@odu.edu
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Oregon Institute Of Technology
3201 Campus Drive

James Pittman

Klamath Falls, OR 97601
PHONE: 541-885-1800

FAX: 541-885-1866
james.pittman@oit.edu

Oregon State University

500 Snell Hall

Jacqueline Alvarez

Corvallis, OR 97331

PHONE: 541-737-2131

FAX: 541-737-2518
jackie.alvarez@oregonstate.edu

Ozarks Technical Community College
1001 E. Chestnut Expressway

Joyce Thomas

Springfield, MO 65802

PHONE: 417-447-6973

FAX: 417-447-6906
thomasj@otc.edu

Paul Smith's College

Box 265

Cheryl Culotta

Pauls Smiths, NY 12983
PHONE: 518-327-6340
FAX: 518-327-6026
cculotta@paulsmiths.edu

Pierce College

1601 39th Avenue SE
Elizabeth Scott
Puyallup, WA 98374
PHONE: 253-840-8443
FAX: 253-864-3159
escott@pierce.ctc.edu
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Princeton University
McCosh Health Center
University Health Services
Washington Road

Anita McLean

Princeton, NJ 08540
PHONE: 609-258-3285
FAX: 609-258-7636
amclean@princeton.edu

Queens University Of Charlotte
1900 Selwyn Avenue

Elizabeth Davant

Charlotte, NC 28274

PHONE: 704-337-2556

FAX: 704-337-2220
Davante@Queens.edu

Quincy University
1800 Collegge Avenue
Molly Dunn-Steinke
Quincy, IL 62301
PHONE: 217-228-5432
FAX: 217-228-5649
steinmo@quincy.edu

Randolph College

2500 Rivermont Ave.

Counseling Center

Anne Hershbell

Lynchburg, VA 24503

PHONE: 434-947-8158

FAX: 434-947-8106
ahershbell@randolphcollege.edu

Red Deer College

Box 5005

Kylie Thygesen

Red Deer, AB T4S1V6, Canada
PHONE: 403-342-3236
kylie.thygesen@rdc.ab.ca
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Reed College

3203 SE Woodstock Blvd
Kate Smith

Portland, OR 97202
PHONE: 503-517-7462
smithk@reed.edu

Rhode Island College
600 Mt. Pleasant Ave.
Tom Lavin
Providence, Rl 02908
PHONE: 401-456-8094
FAX: 401-456-8781

tlavin@ric.edu

Rhode Island School Of Design
2 College St.

Wayne Assing

Providence, Rl 02903

PHONE: 401-454-6637

FAX: 401-454-6660
wassing@risd.edu

Rice University

Rice University Counseling Center
MS 19

6100 Main St

Michael Winters

Houston, TX 77005-1827

PHONE: 713-348-4867

FAX: 713-348-5953
winters@rice.edu

Richard Stockton College Of New
Jersey

PO Box 195

Jimmy Leeds Road

Fran Bottone

Pomona, NJ 08240

PHONE: 609-652-4722

FAX: 609-626-5550
frances.bottone@stockton.edu
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Roanoke College

221 College Lane

Hap Cox

Salem, VA 24153
PHONE: 540-375-2032
FAX: 540-375-2030
cox@roanoke.edu

Roberts Wesleyan College
2301 Westside Drive

Joyce Wagner

Rochester, NY 14624
PHONE: 585-594-6311

FAX: 585-594-6920

wagner joyce@roberts.edu

Rochester Institute Of Technology
August Center, Rm. 2138

114 Lomb Memorial Drive

John Weas

Rochester, NY 14623-5608
PHONE: 585-475-5539

FAX: 585-475-6548
jswrhs@rit.edu

Rockhurst University
Massman 5

1100 Rockhurst Rd

Rick Hanson

Kansas City, MO 64110
PHONE: 816-501-4275

FAX: 816-501-3481
rick.hanson@rockhurst.edu

Roger Williams University
1 Old Ferry Road

Center For Counseling And Student D

Jim Azar

Bristol, R1 02809
PHONE: 401-254-3124
FAX: 401-254-3197
jazar@rwu.edu

192

193

194

195

196

Roosevelt University
430 S. Michigan Ave
Susan Stock

Chicago, IL 60605
PHONE: 312-341-3548
FAX: 312-341-3550
sstock@roosevelt.edu

Rose State College

6420 SE 15th Street
Joanne Stafford

Midwest City, OK 73162
PHONE: 405-733-7373
FAX: 405-733-7549
joannestafford@rose.edu

Saint Francis University
169 Lakeview Dr.

Dave Wilson

Loretto, PA 15940
PHONE: 814-472-3211
dwilson@francis.edu

Saint John's University - College Of
Saint Benedict

Counseling & Health Promotion
SJU PPDC - Mary Hall 10

Michael Ewing

Collegeville, MN 56321

PHONE: 320-363-3236

FAX: 320-363-3797
mjewing@csbsju.edu

Saint Joseph College

Conseling And Wellness Center
Little Red House

1678 Aslum Avenue

Meredith Yuhas

West Hartford, CT 06117
PHONE: 860-231-5366

FAX: 860-231-6794
myuhas@sijc.edu
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Saint Martin's University
5300 Pacific Ave SE

Jan Berney

Lacey, WA 98503
PHONE: 360-438-4371
FAX: 360-923-8725
jberney@stmartin.edu

Saint Peter's College
Kenedy Blvd

Ronald Becker

Jersey City , NJ 07306
PHONE: 201-761-6415
FAX: 201-761-6421
rbecker@spc.edu

Sam Houston State University

1916 Ave. J

Box 2059

Andrew Miller
Huntsville, TX 77341
PHONE: 936-294-1720
adm007 @shsu.edu

Samford University

SU Box 292452

800 Lakeshore Dr.
Marcia Hamby
Birmingham, AL 35229
PHONE: 205-726-2065
FAX: 205-726-4339
mwhamby@samford.edu

Samuel Merritt University
3100 Telegraph Ave

Suite 1000

Jeanne Zeamba

Oakland, CA 94609
PHONE: 510-869-1516

JZeamba@samuelmerritt.edu
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San Diego State University

Counseling & Psychological Services

Calpulli Building

5500 Campanile Drive
Sandy Jorgensen-Funk
San Diego, CA 92182-4730
PHONE: 619-594-5220
FAX: 619-594-4392
jorgensl@mail.sdsu.edu

San Jose State University
1 Washington Square
ADM. 201

Terri Thames

San Jose, CA 95192-0035
PHONE: 408-924-5910
FAX: 408-924-5933
terri.thames@sjsu.edu

Sarah Lawrence College

1 Mead Way

Nance Roy

Bronxville, NY 10708
PHONE: 914-395-2350
FAX: 914-395-2640
nroy@sarahlawrence.edu

Seton Hall University
Counseling Serivces
Mooney Hall

400 South Orange Ave
Katherine Evans

South Orange, NJ 07079
PHONE: 973-761-9500
FAX: 973-275-2415
katherine.evans@shu.edu
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Seton Hill University

One Seton Hill Drive
Teresa Bassi-Cook
Greensburg, PA 15658
PHONE: 724-838-4295
FAX: 724-830-1867
tbassicook@setonhill.edu

Shenandoah University
Counseling Services
Wilkins Wellness Center
1460 University Dr
Nancy Schulte
Winchester, VA 22601
PHONE: 540-665-4530
FAX: 540-665-5776
nschulte@su.edu

Simmons College

300 The Fenway

Sherri Ettinger

Boston, MA 02115
PHONE: 617-521-2451
FAX: 617-521-3091
ettinger@simmons.edu

Simpson College

701 North C St.

Ellie Olson

Indianola, IS 50125
PHONE: 515-961-1556
FAX: 515-961-1674
ellie.olson@simpson.edu

Sonoma State University
1801 East Cotati Ave.
Stevenson Hall #1088
Lisa Wyatt

Rohnert Park, CA 94928
PHONE: 707-664-2153
FAX: 707-664-3636
lisa.wyatt@sonoma.edu

211 South Carolina State University
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300 College Street NE
PO Box 7508

Cherilyn Taylor
Orangeburg, SC 29117
PHONE: 803-536-7245
FAX: 803-536-8702
CTaylo37@scsu.edu

Southeast Missouri State University

One University Plaza

Mail Stop 2030

Judy St. John

Cape Girardeau, MO 63701
PHONE: 573-986-6191
FAX: 573-986-6031
jastiohn@semo.edu

Southeastern Louisiana University

SLU Box 10310

307 Virginia Ave.
Barbara Hebert
Hammond, LA 70402
PHONE: 985-549-3894
FAX: 985-549-5007
bhebert@selu.edu

Southern lllinois University,
Carbondale

Counseling Center

Mail Code 4715

374 East Grand Ave
Rosemary Simmons
Carbondale, IL 62901
PHONE: 618-453-5371
FAX: 618-453-6151
rsimmons@siu.edu
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Southern University And A&M
College

PO Box 12874

University Counseling Center
ValaRay Irvin

Baton Rouge, LA 70813
PHONE: 225-771-2480

FAX: 225-771-3560

ValaRay Irvin@subr.edu

Southern Utah University
351 West University Blvd.
Curt Hill

Cedar City, UT 84720
PHONE: 435-865-8621
FAX: 435-865-8055

hillc@suu.edu

Spokane Community College
1810 N Greene St

MS 2151

Doug Jones

Spokane, WA 99217

PHONE: 509-481-0550

FAX: 509-533-8839
djones@scc.spokane.edu

St. Catherine University
601 25th Ave. South
Michael Peterson
Minneapolis, MN 55454
PHONE: 651-699-7767
FAX: 651-690-7760
mcpeterson@stkate.edu

St. George's University
Psychological Services Center
Terry Ruthrauff

St. George's, XX 00000, Grenada
PHONE: 473-439-2277
truthrauff@sgu.edu
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St. John Fisher College
3690 East Ave.
Michael Herzbrun
Rochester, NY 14618
PHONE: 585-385-8463
FAX: 585-385-8299
mherzbrun@sjfc.edu

St. Johns University

Center Counseling & Consultation
130 Marillac Hall

8000 Utopia Parkway

Edward Hattauer

Jamaica, NY 11439

PHONE: 718-990-6384

FAX: 718-990-2609
hattauee@stjohns.edu

St. Mary's College Of Maryland
18952 E. Fisher Rd.

MJ Raleigh

St. Mary's City, MD 20650
PHONE: 240-895-4289

FAX: 240-895-4937
mraleigh@smcm.edu

St. Norbert College
Counseling And Testing
100 Grant Street

Kevin Miller

De Pere, W1 54115
PHONE: 920-403-3266
FAX: 920-403-3099
kevin.miller@snc.edu

St. Olaf College

1520 St. Olaf Avenue
Steve O'Neill
Northfield, MN 55057
PHONE: 507-786-3062
FAX: 507-786-3786
oneill@stolaf.edu
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Stetson University

421 N. Woodland Blvd., Unit 8365
Cheryl Hammock

Deland, FL 32023

PHONE: 386-822-8900

FAX: 386-822-8906
chammock@stetson.edu

Stevens Insititute Of Technology
Stu Counseling , Psych & Disability
Castle Point On Hudson

Terence P Hannigan

Hoboken, NJ 07030

PHONE: 201-216-8724

FAX: 201-216-5629
terence.Hannigan@stevens.edu

Suffolk University
Counseling Center

8 Ashburton PI.

Wilma Busse

Boston, MA 02108
PHONE: 617-573-8226
FAX: 617-227-3685
wbusse@suffolk.edu

SUNY - College At Brockport
350 New Campus Drive
Darlene Schmitt

Brockport, NY 14420
PHONE: 585-395-2207

FAX: 585-395-5045
dschmitt@brockport.edu

SUNY - College At Old Westbury
Student Union Room 108
Trisha Billard

Old Westbury, NY 11568
PHONE: 516-876-3053

FAX: 516-876-3353
billardt@oldwestbury.edu
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SUNY - Oneonta

101 CHW

Mark Rice

Oneonta, NY 13825
PHONE: 607-436-3368
FAX: 607-436-2074
riceme@oneonta.edu

SUNY - Potsdam

Van Housen Hall 131
Jeffrey Lazovik

Potsdam, NY 13676-2294
PHONE: 315-267-2330
FAX: 315-267-2228
lazovijb@potsdam.edu

Sussex County Community College
One College Hill Rd

Debbie McFadden

Newton, NJ 07860

PHONE: 973-300-2209

FAX: 973-579-5226
dmcfadden@sussex.edu

Swarthmore College

500 College Avenue

David Ramirez
Swarthmore, PA 19081
PHONE: 610-328-8059

FAX: 610-328-8011
dramirel@swarthmore.edu

Syracuse University
200 Walnut Place
Cory Wallack
Syracuse, NY 13244
PHONE: 315-443-4715
FAX: 315-443-4276
cwallack@syr.edu
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Texas State University 239
Counseling Center

5-4.1 LBJSC

601 University Dr.

Gregory Snodgrass

San Marcos, TX 78666

PHONE: 512-245-2208

FAX: 512-245-2234

gs03 @txstate.edu

240
The New School
135 East 12th Street
Jerry Finkelstein
New York, NY 10003
PHONE: 212-229-1671 Option 1
finkelsj@newschool.edu

Thomas Jefferson University 241
833 Chestnut Street

Suite 210

Deanna Nobleza

Philadelphia, PA 19108

PHONE: 215-503-2817

FAX: 215-923-8219

Deanna.Nobleza@Jefferson.edu

Tompkins Cortland Community
College

PO Box 139

170 North St.

Amy Trueman

Dryden, NY 13053

PHONE: 607-844-8211

FAX: 607-844-6539

amt@tc3.edu

242

243

Trinity Western University
Wellness Centre

7600 Glover Rd.

Shawna Medley

Langley, BC V2Y1Y1, Canada
PHONE: 604-513-2100

FAX: 604-513-2041
shawna.medley@twu.ca

Tufts University

120 Curtis Street

Julie Ross

Medford, MA 02155
PHONE: 617-627-3360
FAX: 617-627-3019
j.ross@tufts.edu

Ubiveristy Of Texas Health Science
Center - San Antonio

Counseling Service

7703 Floyd Curl Drive

Joseph Kobos

San Antonio, TX 78229

PHONE: 210-567-2648

FAX: 210-567-2689
KOBOS@UTHSCSA.EDU

Union College

807 Union Street
Marcus Hotaling
Schenectady, NY 12308
PHONE: 518-388-6161
FAX: 518-388-6147
hotalinm@union.edu

Univerity Of Virginia

PO Box 800760

Leonard Carter

Charlottesville, VA 22908-0760
PHONE: 434-243-5150

FAX: 434-243-6693
licZb@virginia.edu
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University Of Akron 248
Simmons Hall 306

Juanita Martin

Akron, OH 44325-4303

PHONE: 330-972-7082

FAX: 330-972-5679

juanita@uakron.edu

University Of California - Merced

Counseling And Psychological Servic 249
5200 N. Lake Road

Geneva Abiko

Merced, CA 95343

PHONE: 209-228-4266

FAX: 209-228-7650

gabiko@ucmerced.edu

University Of California - Riverside

Counseling Center 250
Veitch Student Center

Laura Hammond

Riverside, CA 92521

PHONE: 951-827-5531

FAX: 951-827-2015

hammond@ucr.edu

University Of California - Santa

Barbara 251
Counseling Services

Bldg 599

Jeanne Stanford

Santa Barbara, CA 93106-7140

PHONE: 805-893-4411

FAX: 805-893-5259
jeanne.stanford@sa.ucsb.edu

252

University Of Central Missouri
Counseling Center

Humphreys Building, Suite 131
Paul Polychronis
Warrensburg, MO 64093-5176
PHONE: 660-543-4060

FAX: 660-543-8277
ppolychr@ucmo.edu

University Of Chicago
SCRS

5737 S. University Avenue
Thomas Kramer

Chicago, IL 60637

PHONE: 773-702-9800
FAX: 773-702-2011
tkramer@uchicago.edu

University Of Colorado
Counseling & Psych Services
UCB104

Karen Raforth

Boulder, CO 80309

PHONE: 303-492-7227

FAX: 303-492-7227
karen.raforth@colorado.edu

University Of Delaware
CCsSD

261 Perkins Student Center
Charles Beale

Newark, DE 19711

PHONE: 302-831-2141
FAX: 302-831-2148
cbeale@udel.edu

University Of Houston - Clear Lake

2700 Bay Area Blvd.
Al Kahn

Houston, TX 77058
PHONE: 281-283-2585
kahn@uhcl.edu
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University Of Idaho
PO Box 443140

Joan Pulakos
Moscow, ID 83844
PHONE: 208-885-6716
FAX: 208-885-4354
pulakos@uidaho.edu

University Of lllinois - Springfield
Counseling Center

One University Plaza, HRB 64
Judy Shipp

Springfield, IL 62703

PHONE: 217-206-7122

FAX: 217-206-7665
jshipl@uis.edu

University Of Indianapolis
Health And Counseling Center
1400 East Hanna Avenue
Kelly Miller

Indianapolis, IN 46227
PHONE: 317-788-3437

FAX: 317-788-3371
kmiller@uindy.edu

University Of lowa

University Counseling Service
3223 Westlawn

Sam Cochran

lowa City, IA 52242

PHONE: 319-335-7294

FAX: 319-335-7298
sam-cochran@uiowa.edu

University Of Mary Hardin - Baylor

900 College St.

UMHB Box 8437

Nate Williams

Belton, TX 76513
PHONE: 254-295-4696
FAX: 254-295-4196
nwilliams@umhb.edu

258
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University Of Maryland - Eastern
Shore

Counseling Services

2271 SDC

Melanie Davenport

Princess Anne, MD 21853-1299
PHONE: 410-651-6464

FAX: 410-651-7752
mldavenport@umes.edu

University Of Massachusetts - Boston
100 Morrissey Blvd

Edna Pressler

Boston, MA 02125

PHONE: 617-287-5690

FAX: 617-287-3977
edna.pressler@umb.edu

University Of Massachusetts -
Dartmouth

285 Old Westport Rd
Christine Frizzell

North Dartmouth, MA 02747
PHONE: 508-999-8650

FAX: 508-999-9192
cfrizzell@umassd.edu

University Of Memphis

Center For Coun, Learn. And Testing
206 Wilder Tower

Carl Gilleylen

Memphis, TN 38152

PHONE: 901-678-2067

FAX: 901-678-1357
cgillyln@memphis.edu

University Of Mississippi
All American Drive
Marc Showalter
University, MS 38677
PHONE: 662-915-3784
FAX: 662-915-7831
mshowalt@olemiss.edu
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University Of Missouri - Kansas City 268
4825 Troost

Marita Barkis

Kansas City, MO 64110

PHONE: 816-235-1219

FAX: 816-235-5534

barkism@umkc.edu

University Of Nebraska - Lincoln
213 University Health Center
Robert Portnoy

Lincoln, NE 68588-0618
PHONE: 402-472-7450

FAX: 402-472-8010
rportnoy@unl.edu

269

University Of Nevada - Las Vegas
4505 S. Maryland Pkwy

Box 452005

Phoebe Kuo-Jackson

Las Vegas, NV 89154-2005
PHONE: 702-895-0150

FAX: 702-895-0149
phoebe.kuojackson@unlv.edu

270

University Of New Brunswick
Counselling Services

PO Box 4400

Rice Fuller

Fredericton, NB E3B3A1, Canada
PHONE: 506-453-4820

FAX: 506-452-6376
rfuller@unb.ca

271

University Of New Haven
300 Boston Post Road
Deborah Everhart

West Haven, CT 06517
PHONE: 203-932-7330
FAX: 203-931-6082
deverhart@newhaven.edu

University Of New Mexico
MSCO06 3870

1 University Of New Mexico
Harry Linneman

Albuquerque, NM 87131-0001
PHONE: 507-277-4537

FAX: 505-277-2020
linneman@unm.edu

University Of North Carolina -
Charlotte

Counseling Center

158 Atkins

9201 University City Blvd
David Spano

Charlotte, NC 28223-0001
PHONE: 704-687-2105

FAX: 704-687-6343
dbspano@uncc.edu

University Of North Carolina -
Pembroke

PO Box 1510

Monica Osburn

Pemroke, NC 28272

PHONE: 910-521-6202

FAX: 910-521-6786
monica.osburn@uncp.edu

University Of Northern British
Columbia

3333 University Way

Greg Beattie

Prince George, BC V2M1X5, Canada
PHONE: 250-960-6362

FAX: 250-960-5182
beattieg@unbc.ca
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University Of Northern lowa 277
103 SHC

David Towle

Cedar Falls, 1A 50614-0385

PHONE: 319-273-2676

FAX: 319-273-6884

david.towle@uni.edu

University Of Notre Dame
University Counseling Center
Saint Liam Hall

Susan Steibe-Pasalich

Notre Dame, IN 46615

PHONE: 574-631-7336
susan.steibe-pasalich.1@nd.edu

278

University Of Pittsburgh - Bradford
300 Campus Dr.

Leslie Rhinehart

Bradford, PA 16701

PHONE: 814-362-7658

FAX: 814-362-7514

lIr5@pitt.edu

279

University Of Puerto Rico - Carolina
Campusina

PO Box 4800

Gloria Oliver

Carolina, PR 00984-4800

PHONE: 787-257-0000 EXT. 4001,
4482

gloria.oliver@upr.edu

280

University Of Puerto Rico - Cayey
207 Antonio R. Barcelé Avenue
Carilu Perez

Cayey, PR 00737

PHONE: 787-263-6430

FAX: 787-263-4222
carilu.perez@upr.edu

University Of Richmond

CAPS

28 Westhampton Way

Peter LeViness

University Of Richmond, VA 23173
PHONE: 804-289-8119

FAX: 804-287-1227
plevines@richmond.edu

University Of Rochester
738 Library Road

PO Box 270356

Karen Platt

Rochester, NY 14627
PHONE: 585-275-1896
FAX: 585-442-0815
kplatt@ur.rochester.edu

University Of San Francisco
2130 Fulton St.

Lower Gillson

Barbara Thomas

San Francisco, CA 94117
PHONE: 415-422-6352
FAX: 415-422-2260
thomasb@usfca.edu

University Of Science And Arts Of
Oklahoma

1727 W. Alabama

Nancy Hughes

Chickasha, OK 73018

PHONE: 405-574-1326

FAX: 405-574-1220
nhughes@usao.edu

57


mailto:david.towle@uni.edu
mailto:susan.steibe-pasalich.1@nd.edu
mailto:llr5@pitt.edu
mailto:gloria.oliver@upr.edu
mailto:carilu.perez@upr.edu
mailto:plevines@richmond.edu
mailto:kplatt@ur.rochester.edu
mailto:thomasb@usfca.edu
mailto:nhughes@usao.edu

281

282

283

284

285

University Of Southern California 286
857 Downey Way

YW(CA Building, Suite 100

llene Rosenstein

Los Angeles, CA 90089

PHONE: 213-740-7711

FAX: 213-740-6815

irosenst@usc.edu

287
University Of Tennessee
900 Volunteer Blvd
Victor Barr
Knoxville, TN 37922
PHONE: 865-974-2196
vbarr@utk.edu

University Of Tennessee At Martin
Student Health And Counseling Ctr.
609 Lee St.

Jenifer Hart

Martin, TN 38238

PHONE: 731-881-7750

FAX: 731-881-7752
jhart28@utm.edu

288

University Of Texas - Dallas
800 W Campbell Rd

MS SU20

James Cannici

Richardson, TX 75080
PHONE: 972-883-2575
FAX: 972-883-6413
cannici@utdallas.edu

289

University Of Texas - Pan American
1201 W. University Dr.

Lise Blankenship

Edinburg, TX 78539

PHONE: 956-381-2533

FAX: 956-292-7410
blankenship@utpa.edu

University Of Texas At San Antonio
One UTSA Circle, RWC, 1.810
Thomas Baez

San Antonio, TX 78249

PHONE: 210-458-4140

FAX: 210-458-4141
thomas.baez@utsa.edu

University Of Texas Health Science
Center - San Antonio

Student Services

7703 Floyd Curl

Kozue Shibazaki

San Antonio, TX 78229

PHONE: 210-567-2648

FAX: 210-567-2689
shibazaki@uthscsa.edu

University Of Tulsa

Counseling & Psychological Svcs
Alexander Health Center

800 S. Tucker Dr.

Tom J Brian

Tulsa, OK 74104

PHONE: 918-631-2200

FAX: 918-631-2378
thomas-brian@utulsa.edu

University Of Utah

University Counseling Ctr

201 S 1460 ERm 426

Lauren Weitzman

Salt Lake City, UT 84112-9061
PHONE: 801-581-6826

FAX: 801-585-6816
Iweitzman@sa.utah.edu
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University Of Wisconsin - Eau Claire 295
Counseling Services

105 Garfield Avenue

PO Box 4004

Patrick Kennedy

Eau Claire, W1 54701

PHONE: 715-836-5521

FAX: 715-836-3418

pkennedy@uwec.edu 296

University Of Wisconsin - La Crosse
170 Morris Hall

1725 State Street

Bridgette Hensley

La Crosse, W1 54601

PHONE: 608-785-8073

FAX: 608-785-8965
hensley.brid@uwlax.edu

297
University Of Wisconsin - Milwaukee
Norris Health Center
PO Box 413
Paul Dupont
Milwaukee, W1 53201
PHONE: 414-229-2927
FAX: 414-229-4656
pdupont@uwm.edu

298
University Of Wisconsin - Parkside
900 Wood Road
Sandra Leicht
Kenosha, W1 53141
PHONE: 262-595-2640
FAX: 262-595-2138
leicht@uwp.edu

299
University Of Wisconsin - River Falls
410 South Third Street
Alice Reilly-Myklebust
River Falls, W1 54022
PHONE: 715-425-3884
FAX: 715-425-3573
alice.m.reilly-myklebust@uwrf.edu

University Of Wisconsin - Stout
410 Bowman Hall

John Achter

Menomonie, WI 54751
PHONE: 715-232-2468

FAX: 715-232-2111
achterj@uwstout.edu

University Of Wyoming
Dept. 3708

1000 E. University Avenue
341 Knight Hall

Dan Socall

Laramie, WY 82071
PHONE: 307-766-2187
FAX: 307-766-3412
dsocall@uwyo.edu

Universtiy Of Pennsylvania
133 S. 36th St

Second Floor

Bill Alexander
Phiadelphia, PA 19104
PHONE: 215-898-7021
FAX: 215-573-8966
wba2@upenn.edu

Valparaiso University

1602 LaPorte Avenue
Stewart Cooper
Valparaiso, IN 46383
PHONE: 219-464-5002
FAX: 219-464-6865
stewart.cooper@valpo.edu

Vassar College

VC Box 706

124 Raymond Ave

Sylvia Balderrama
Poughkeepsie, NY 12603
PHONE: 845-437-5700
FAX: 845-437-5756
sybalderrama@vassar.edu
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Vincennes University 305
VU Counseling Center

1002 North First Street

Lisa Bishop

Vincennes, IN 47591

PHONE: 812-888-4374

FAX: 812-888-4050

bishop@vinu.edu

306
Wake Forest University
PO Box 7838 Reynolda Station
Marianne Schubert
Winston-Salem, NC 27109
PHONE: 336-758-5273
FAX: 336-758-1991
schubem@wfu.edu

Warren Wilson College 307
PO Box 9000

Art Shuster

Asheville, NC 28815

PHONE: 828-771-3773

FAX: 828-771-3773

ashuster@warren-wilson.edu

Washington & Jefferson College 308
60 S. Lincoln Street

Lisa Hamilton

Washington, PA 15301

PHONE: 724-223-6107

FAX: 724-223-6544

lhamilton@washjeff.edu

Washington And Lee University
204 W. Washington St.

Student Health Center

Jane Horton

Lexington, VA 24450

PHONE: 540-458-8401

FAX: 540-458-8404
jhorton@wlu.edu

309

Washington College

300 Washington Avenue
Bonnie Fisher
Cheestertown, MD 21620
PHONE: 410-778-7261
FAX: 410-810-7101
bfisher2@washcoll.edu

Washington University In Saint Louis
One Brookings Drive

Campus Box 1201

Thomas Brounk

Saint Louis, MO 63105

PHONE: 314-935-5955

FAX: 314-935-8515

tom brounk@wustl.edu

Weber State University
1114 University Circle
Dianna Abel

Ogden, UT 84403
PHONE: 801-626-6406
FAX: 801-626-6541
diannaabel@weber.edu

Wellesley College

106 Central Street

The Stone Center

Robin Cook-Nobles
Wellesley, MA 02481
PHONE: 781-283-2839
FAX: 781-283-3769
rcooknob@wellesley.edu

Wesleyan College

4760 Forsyth Road

Jamie Thames

Macon, GA 31210

PHONE: 478-757-4024

FAX: 478-757-4027
jthames@wesleyancollege.edu
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West Chester University Of 315
Pennsylvania

705 S. New Street

241A Lawrence Center

Dept. Of Counseling & Psych'l Svcs.

Julie Perone

West Chester, PA 19383

PHONE: 610-436-2301

FAX: 610-436-3314

iperone@wcupa.edu 316

West Virginia University

PO Box 6422

3rd Floor, Student Services Buildin
Alfred Kasprowicz

Morgantown, WV 26506

PHONE: 304-293-4431

FAX: 304-293-3705
alfred.kasprowicz@mail.wvu.edu

317

Western Carolina University
Counseling Center

128 Bird Bldg. Lane

John Ritchie

Cullowhee, NC 28723
PHONE: 828-227-7469

FAX: 828-227-7004
ritchie@email.wcu.edu

318
Western Connecticut State University
181 White Street
Lori Wagner
Danbury, CT 06810
PHONE: 203-837-8690
wagnerl@wcsu.edu

Western Kentucky University 319
1906 College Heights Blvd 11024

Brian Van Brunt

Bowling Green, KY 42101

PHONE: 270-745-3159

FAX: 270-745-6876

brian.vanbrunt@wku.edu

Western Michigan University
University Counseling And Testing C
1903 West Michigan Ave.

Kathy Lewis Ginebaugh

Kalamazoo, M| 49008

PHONE: 269-387-1850

FAX: 269-387-1884
kathy.lewis@wmich.edu

Westminster College Of Pennsylvania
319 S. Market St

Barbara Quincy

New Wilmington, PA 16172

PHONE: 724-946-7340

FAX: 724-946-6308
guincybi@westminster.edu

Wichita State University
Counseling & Testing Center
1845 Fairmount

Box 91

Maureen Dasey-Morales
Wichita, KS 67220

PHONE: 316-978-3440

FAX: 316-978-3216
maureen.dasey-
morales@wichita.edu

Wilfrid Laurier University - Brantford
73 George St.

Anna Gold

Brantford Ontario, ON N3T2Y3,
Canada

PHONE: 519-756-8228

agold@wlu.ca

Winona State University

222 Integrated Wellness Center
Pat Ferden

Winona, MN 55987

PHONE: 507-457-5330
pferden@winona.edu
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320 Worcester Polytechnic Institute
157 West Street
Charles Morse
Worcester, MA 01609
PHONE: 508-831-5540
FAX: 508-831-5139
cmorse@wpi.edu
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