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Some Background

e Started position in August 2016, a week after finishing the MLIS
* Prior experience with a LibGuide Re-Design project

* Washington and Jefferson College

U.S. History Resources LibGuide: Electronic resources Search

Guide offers links to books, journal databases, videos, and reliable websites about topics in U.S. history.

Geftingstarted | Circulatingbooks | Reference books m_ Reliable websites |  Citing your sources |  Interlibrary Loan

Use these databases Journal databases for full-text articles

Use these databases to find relevant, full-text « Academic Search Premier

schelarly joumal articles Covers every area of academic study. Offers full-text of 4 600 journals, including 3,900 peer-reviewed tiles from 1985 to current. A great multidisciplinary

- d e 1 esearc| SCO.
Den't limit yourself to one file - most of these databass to start your research. EBSCO

ArchiveGrid

databases have thousands of Academic
Quality (Peer Reviewed) articles. Aunion catalog of archival collections, provides access to nearly a million collection descriptions 2nd online arshival finding aids of archival material fom
more than 2,500 libraries, museums, histarical societies, and archives around the world. Good destination for searching through historical documents
personal papers, and family histories

ArticleFirst

OCLG citation index of articles from the contents pages of joumnals. It covers business, science, humanities, social sciences, medicine, technology and
popular culture.

County and Regional Histories & Atiases: Pennsylvania Digital Archive
Searchable collection of 350 digitized Pennsylvania county and regional histories and atlases published during the last quarter ofthe 18th century and first
haifofthe 20th century. Iltincludes biographies, street maps, vital statistics, and views of urban and rural life. Gale
« Credo Reference
This database is a reference library in itself. Like our Summon search tool, Credo is a great place to start your research. It covers literary criticism in detail,
business, history, Shakespeare, biographies. Provides access to more than 630 full-text reference books and over 3 million full-text entries. Credo.
- Freedom Riders in the South
Database documents the Civil rights group’s mission with over 4,000 digitized images of el @ reports, ) from the FBI o] Library.

Ofeers a great collection of primary source documents on civil rights, desegregation, and African American studies. Gale

GPQ Monthly Catalag (formerly GPO]

Citation index of U.S. government publications. Covers all types of documents, including Cangressional reports, hearings, debates, and judiciary materials
Database has 507,000 records from 1976 to present

« Historical Abstracts with Full Text

Database offers full-text of more than 540 journals and 140 books from 2,800 journals in many languages. Historical Abstracts is unmatched in its scope of
histary of the world from 1450 forward. Coverage of articles goes back as far as 1953 and includes warld history, military history, women’s history, and topics

in anthropalogy and the social sciences. EBSCO,

Humanities International Con

Provides full text of more than 1030 journals, books and other published sources from around the world.
Another great database to start your research. EBSCO.
» JSTOR (with emb:

Full online text of back issues of about 450 peer-reviewed journals as far back as the 1800s in the arts, sciences, ecology, botany, language, literature, and

This guide will introduce you to resources you can use when researching United States history.

Getting Started Why use articles?

Find Background Information

Academic articles are good resources because:

Find Books/eBooks  They provide information about specific and recent topics
« They include bibliographies to refer you to additional information
« Many articles are scholarly or peer-reviewed, meaning they have been critically reviewed by

Why use articles? experts to ensure they are of highest quality and especially suitable for academic resources.

M G n the
Summon Image from George Mason University, Guide on the Side.

Databases

Summon

Journals
Use Summon to search all of the Library's databases at once.
Google Scholar
1. Enter key words in the search box
Find Reliable Web: 2. After you press 'search’, use filters on the left to refine results to include journal articles, full-text, and, if desired
scholarly/peer-reviewed

3. Click on the title to access the full text

Find Primary Sources

Search Summon

Infographic Hint: Click the folder icon to save articles into a temporary folder. When finished searching, open the folder, choose
A your citation format, and email them to yourself. Now you won't lose citations and links to your articles!
and Databases 9
Whaar they and why stk e them? @
Articles Journals  Databases
Databases

See Databases A-Z to search for databases. Most databases are paid for by the library, but some are freely available to all
Specific databases to try include:
* Academic Search Premier &
Offers full-text of 4,600 journals, including 3,900 peer-reviewed tities from 1985 to current. A great multidisciplinary database to
start your research.

o ArticleFirst &




LibGuide

SpringyCamp LibGuide UX

Design and UX ) Resources s

Edit group photo

Social Sciences Z*Edit

Research

Overview Members Documents Settings View old group page

Documents (14) + Add

Added 5 days ago

LITA Guide : Using LibGuides to Enhance Library Services

Daobbs A, Sittler R

(2013)

6

Readers

Added 5 days ago

Designing LibGuides as Instructional Tools for Critical Thinking and Effective Online Learning

Baker R

Journal of Library & Information Services in Distance Learning, vol. 8 (2014)

ISSN: 1533-290X (Print) 1533-2918 (Online) Journal homepage: http:/fwww.tandfonline.com/loifwlis20 Did you ever wish for an easy-to-maintain

tool to create course-level or assignment-level instruction for online or distance stu-dents? LibGuides can provide the solutionl... (more)

https://www.mendeley.com/community/springcamp-libguide-ux-resources/



https://www.mendeley.com/community/springcamp-libguide-ux-resources/
https://www.mendeley.com/community/springcamp-libguide-ux-resources/
https://www.mendeley.com/community/springcamp-libguide-ux-resources/

Course & Subject Guides

o . uLs LibGuides Information Technology Systems in Supply Chains - Oakland Campus Finding Scholarly Articles :
eal is Gui Search
t a t ( O | u I ( S Information Technology Systems in Supply Chains - Oakland Campus: Finding
Scholarly Articles

Designed to help students in BUSBIS 1635 Information Technology Systems in Supply Chains with Prof. James Kimpel

Course & Subject Guides I e e

. — . Scholarly Journals Searching PittCat+ for Scholarly Articles Keywords to Try

iformaton

To find articles on supply chain managementin
the library's databases, try

Searcn Scholarly journals are publications that act as pittcat+
outlets for academic or professional research
communities. These publications can represent 0 ClerFiters

« Supply chain, supply chain management,
[ vome [RESRRR oot commns st | mioriompreo | crscmms | wows | sumr | ocoms | cootiia [ aserervow | e e RN

OR scm
often have strict guidelines for article

Career Research @ Katz : Explore

Designedto

1 Katz W stude

' research.

A - « Logistics
Are you ready? Explore Your Options MAcc students: Read This! submission, peer review, and publication ¥ FullText Onine L
/st « Purchasing
i e s e Below are a few guidelines for identifying a PoorReview + Operations
« Vault Leads n Limit results to
Contain career o gustres, salary suveys, and career acace. Accounting scholarly journl: Wiextonyang *Sourcny
scholarpeer- « Procurement
e s s ing pe: X « Typically lacks advertisement - though this Fbied e
. es¢ resources Brough Career Connecto « Suppliers
i o ook It b o is notthe case for some journal types. conTanT T S
« Distributers OR Distribution
- " . « Attcles are filled with citations and have sy &
These resources are for Katz ind are not part of g iorary a A - « Shipping
Essentil B TSR PORTRCOw I X G 800 Tiot Bt T L ucaion on Repabiates’ Cares lengthy bibliographies [Gommt ) Information technology, o management co for
Networking e’ ® 28,201 « Afticles are written by those outside the x supply chain agiy.indingsfrom case studes Structure your searches like this:
Niereaberg —— hay Do C K Con T4 . ) )
The Wall Street Journal on Careers T doan s st pcerreliwpoliios g etomston ystens, 01 Sl 3 [company namefindustry descriptor] +
8 3 chateng o suplychain management. Suchchaleoges rqure [keyword]
Wit dow 7 Find he most recent artic « Atticles may mention the date of review on ore. e st cang »
s = the first page Example: Apple + sourcing
. les Have Their Own Police Force, Wit 8

enthing = @

Joumal e FulTe Onng cantty

From Business Cards to
Bu:

DisceUE
« Articles use jargon and complex language

Example: v business.

—

+ ARsired Banker Finds Happin

« ADefense Lawyer Goes Back 10 Hig! ”
y g b

More.

e /

Link Out by Leslie

o s
neyearange

LibGuides

Doing Business Research @ Pitt | Start Here

Search
ULS | LibGuides | Global Research Practicum: Brazil - Oakland Campus | Social Issues,

Doing Business Research @ Pitt

£ GROSSMAN
Search

Global Research Practicum: Brazil - Oakland Campus: Social Issues

This guide was designed to support Professor Olson's 2015 Global Research Practicum in $30 Paulo and Rio de Janeiro

Questions to Ask Before You Start Your o L . . X .
m This guide is intended for University of Pittsburgh students who are conducting company and industry research, and who wish to learn more

Research
about the resources that are available through the Business Library. Below are questions to ask before beginning your research, that will help you

S Questions to Ask Before You Start Your Research

Find Articles & Research Reports Reports & Press Releases Questions to Ask: Company Research identify where to look for certain infermation and allow you to get a idea of what information is (and is not) geing to be available.
* Researching Brazil * U.S. Department of State: Brazil Questions to Ask Industry Research Use the blue tabs on the Left to navigate through the different research areas and business topics available in this guide. When you click on a tab,
This site is beth a bibliographic database and a gateway o online resources relsvantto Braziian Includes Reperls and Press Releases pertaining to Brazil and U.S. relations

you will notice that the different sections of the page will appear nested under it in grey. You can either click on these to jump to a specific part
studies. Itincludes a searcnable index of Brazilian scholarly joumals, as well as access to full-text  U.S-Brazil S Where Al ” X .
U-8-Brazil Social Inclusion Initiatives DR of the page, or simply scroll down to look at all of the available resources.
dissertations from Brazilian institutions. Additional relevant resources include online directories of Profles on social issues such as a Joint Action Plan to Promote Racial and Ethnic Equality &

researchers and institutions, online bibliographies, quantitative data sets, and selected web sites olicies related to Advancement of Women . . . . o ‘
relevantto researchers, " e Most online sources listed throughout the guide are restricted to University-affiliated users.

» Brazilian Embassy

* The O for Econamic Co-operation and D (OECD) Include press releases, aricles, and links to major Brazilian news outiets Industry Resources
Latin America and the Caribbean - Information by Country, includes Annual Reparts, Case Studies,

Country Surveys, Working Papers, Directories, Speeches, Newsletiers, and other publications. International Business and Company .
Information Questions to Ask: Company Research

« Portuguese: Latin American Newsstand

Pew Research Center Global Attitudes Survey

ProQuest Latin American Newsstand provides over 40 full text newspapers in Spanish and

Portuguese from across Latin America. The complete arficles are available in ASCII format. Pitisburgh Company & Industry
Inflation, Crime, Health Care and

Resources » What is the complete, official name of the company? Are there possible variations in the name? Do you have the correct spelling?
Corruption Top Concerns

Key newspaper tities include: El Universal, Mexico City's largest-selling newspaper; O Globo (Brazil);

La Nacisn(Argentin): and E1 Metcurlo (Ghile) Three business ites, £1 Economista (Hexics), Valor o " — Many companies are known by a popular name or a trade name which is different from their official name. Most resources will List

Economica (Brazil), and Portafolia(Colombia) are also important resources for researchers. — arerysgproviem TLEsan companies only by their official name. Be aware of companies which are named after an individual. First names (e.g. Walt Disney Company)
JET— wiing prces. [ T T e e orinitials (e.g. H. J. Heinz) may be part of the official name. Furthermore, a resource may either include or ignore first names and initials

Reports on social ssUes relatedto Brazl from the Overseas Develspment Instiute (ODI) Crime m - when entering and alphabetizing, and some resources are inconsistent. Also, Is can be alphabetized in different manners. Be prepared

eatncore (Y Corporate Social Responsibility with spelling variations, even when you feel you are certain of the spelling.
P— JS—— o _
International and News Databases Lnck o b opportunss - ® Is it a publicly-held or privately-held company?
Citing Business Resources A publicly-held company is one that openly sells stock to the public on a stock exchange. These who purchase the stack have an ownership
oo atveen vocor [NEY interesti i s : informtion is avai
*+ ABYZ News Links _ interest in the company. Because of the U.S. Securities and Exchange Commission regulations, a wealth of information is available for
Poor quaity schoots Need Help? Ask A Librarian . . . . . . . . N . .

Provides aceess (o news from around ine world " aualty schoo public companies. This same level of detail of information does not exist for private companies. Many resources wﬁunly include public

« Country Watch Public debt m .
rompanies.
Provides information and news on countries all over the world e

s




Strategic Plan

e Objective 1: Provide more user-friendly online research support

* Objective 2: Ensure the guides teach how to research rather than just
provide a list of resources

* Objective 3: Make the guides easier to maintain and update
* Objective 4: Increase awareness and usage of the guides




Strategic Plan

Objective 1: Provide more user-friendly online research
support

* Strategy A: Update all business guides following UX best
practices

* Task i: Use a consistent side-tab layout

e Task ii: Use a box at the top of each page to explain the contents of
the page

* Task iii: Add instructional images, videos, and other media when
relevant

* Task iv: Increase the font size




Planning

* Exported a list of all business guides, reviewed basic usage stats
* Contacted all instructors teaching courses with LibGuides

* Created a spreadsheet of all the guides, notes, and actions | wanted
to take.

* Created a general best-practices/style guide for myself

Many referring Guide Public or Most popular (when  Create Other Instructors (fall

Created Guide Name links from: Type Private? Notes page homeis dfor 2016)

Strategic Management - MBA - Oakland
2011-05-04  Campus 3837 Google Course Public no response to initial query Industry Characteristics Camillus Camillus, patton, fogarty, chen
Strategic Management - CBA - Oakland Visited 3 of 5 sections. Large classes.
2011-05-27  Campus 2634 Libguides Course Public Required researd h assignment. Home 1153 to 671 Cohen, Harding, Harper, also Pres
hl

spring capstone. | can't find reference to
Dennehy. | think this should be merged with

Marketing, Planning and Strategy - Oakland
2183 Google Course Public the other Marketing guide to create one. Thinking Hats
L. rs et o ol 1 L ool s

2015-01-29 Campus




Implementation

* Focused on guides requested first

* Then on the main subject guides that really explain how to do
foundational business research that can be used in many other guides
* This is to help with making mappable content
* Created a Business Master Index




As a result: More manageable guides

* Fewer guides (46 -> 28)
 More mapped content

Course & Subject Guides

ULs LibGuides New Business Master Index

New Business Master Index

Citing Business Resources
Information Literacy
Rezearch Project Process

Choose and Develop a Topic

Types of Sources

Types of Sources
Comparing Sources

Video: Popular ws. Scholarly
Sources in the Information Cycle

Keywords and Advanced Searching
Evaluating Sources

Reszearch Support

Databases/Resources

Business Research 101

Writing Support

Evaluating Sources

Use the CRAAP acronym to help evaluate the
sources you find.

» Currency

Types of Sources

Types of Sources

Comparing Sources

Scholarly

Creator Experts (with experience or
academic degrees)

Purpose Creating knowledge

Audience Scholars, students, and
researchers

Formats Journal articles and books are
most common

Length and Longer and focus on very specific

Content and narrow topics

Sources Provides sources formally with
citations

Pros Likely to be reliable and credible,
very in-depth and detailed

Cons Very detailed and specific, use
technical jargon

Examples

Strategic Management Journal,

" o a

Sl=

researcher.

would be a good idea.

Trade/Professional

Subject-specific writers and professionals

Sharing infermation

Professionals and those interested in the field

Trade journals, professional magazines, professional
association websites

Short to mid length, middle-level specificity

Sometimes sources are mentioned, but rarely are they
formally cited

Tends to contain information about things affecting
practicing professionals, not too complicated

Doesn't contain original research or knowledge, not as
in-depth

Advertising Age, Beverage World

Search

Understanding the different types of sources will help you be a more efficient and effective

If you know you want current information, new spaper articles might be your best bet. If you
need to support an important piece of your argument, using scholarly and reliable sources

Popular

Journalists, anyone

Entertainment

General public

Newspaper articles, other online articles
and posts

Short and general

Rarely are sources mentioned or cited
formally

Can be more up-to-date about current
events, can provide a brief overview

Not as reliable, doesn't provide contextual
information

Wired, Forbes




As a result: Consistent and improved design/UX

Course & Subject Guides

MEA Data

uLs LibGuides Strategic M:

Side tab layout
* Intro box on each page
* Removed most home
pages
 More media content
* More info on why to
choose certain
resources, how to use
them, and how to
conduct types of
business research

Welcome
Finding M&A Data by Company
Finding M&A Data by Industry/Date

Finding Acquisition Announcement Call

Transcripts

Finding M&A Articles
Analyst Reports.
Company Information
Industry Information

Research Support

Business Librarian

Alice Kalinowski

Strategic Management of Acquisition & Divestment - Oakland Campus

Designed to assist masters level students with BSEO 2553

& Di - Oakland Campus

de Search

Welcome

Use the information on this page to find M&A (mergers and acquisitions) and other transaction data and

information.

— You'll see links to the databases or resources, along with either text instructions or video tutorials on how to use
them.

Finding M&A Data by Company
There are many ways to find M&A and other transaction/deals data for a specific company.
Resources
Use multiple of the following for more complete data, as they all have slightly different content and search options.

« Thomson ONE
Only available in Internet Explorer. View troubleshooting options
Provides an overview of the deal and related news, financials, filings, and analyst reportsi/research

e Capital IQ
Only available on certain computers in Mervis and Hillman Library. View more access information
Provides an overview of the deal, a timeline, quick comparisens, and more information about people involved, like advisors.

« Mergent's Events Data
Available on all computers and browsers, but it doesn't contain as much detailed data as the other two options. Tends to provide a brief overview of a

companies actions, rather than details of specific transactions.

Tutorials

Use the video tutorials to learn how to find M&A data for specific companies. Use the _* to view the videos full-screen.

Com:..

Thomso Capital IQ

QMpPany... Mergent;

Powered by Panopto Powered by Panopto Powered by Panopto

o Text Instructions for Video Tutorials D

10




Unexpected result:
Developed faculty
relationships s

T
INESS

Faculty and
Research
Faculty List (A-Z)
Adjunct Faculty
List

L

e Over 150 faculty and instructors
Accounting
Business
Analytics and
Operations
Finance
Information
Systems and
Technology
Management
Marketing and
Business
Economics
Organizations
and
Entrepreneurship
Research News
Faculty Openings

Faculty Blog

Faculty & Research Alumni & Friends

Executive
MBA

Specialized
Masters

Faculty List (A-Z)

y

Sharon Alvarez
412-648-1500
salvarez@katz.pitt.edu

Robert S. Atkin
412-648-1641
atkin@katz.pitt.edu

Heidi Bartholomew
412-648-1679
hkb2@pitt.edu

Andrew R. Blair
blair@katz.pitt.edu

Nicole Cade
412-624-0316
ncade@katz.pitt.edu

Recruiters & Companies

PhD

AboutKatz Centers

Executive
Education

Arjang Assad
412-648-1500
aassad@katz.pitt.edu

Haimanti Banerjee
hbanerjee@katz.pitt.edu

Jacob G. Birnberg
412-648-1719
birnberg@katz.pitt.edu

Elise Boyas
412-648-1514
eaboyas@katz.pitt.edu

John C. Camillus
412-648-1599
camillus@katz.pitt.edu

Contact Us

APPLY

11




Unexpected
result:

Stakeholder
profiles

Based on a presentation
by Amanda Albert at the
17th Distance Library
Services Conference in
2016 titled “Building
Brand Love and Gaining
the Advocacy You Crave
by Communicating Your
Library’s Value”

OF res0Urces

Faculty meetings, direct  Accreditation standards, Pitt
imitiatives, departmental

Senior
Administration

‘bottom line," rankings,
research impact, accreditation,
assessment, provost
office/what’s happening at Pitt
Faculty - Research Research output and impact

Faculty - Teaching Student success, evidence of

learning,

Faculty — Research output and impact,

Research and student success, evidence of

Teaching learning, plus the tension of
trying to succeed in all areas.

Staff [career Helping, supportive, focused on

services, advising, their constituents, focused

faculty internally on Katz

SECTETaries)

PhD Students Driven, overworked,
researching and teaching,
comps, need to become
professional active,

Masters Students  Busy, pulled in many directions,
want real world experience,
many work full time as well,

Undergraduate Don’t see the need or

Students connection to the library and

their career path, use library
space, traditional view of library

Scholarly comm, bibliornetrics,
collaboration tools

Scholarly comm, bibliometrics,
citation managers, PhD/RA
support

Instruction services,
assignment creation, working
with students

SCholarly comm, bibliometrics,
citation managers, PhD/RA
support, instruction services,
assignment creation, working
with students

Library career research
resources, how to find articles
and correctly add them to
Courseweb,

Data management, one-on-
one consultations, citation
management, workshops,
ETD, EZborrow/ILL,
Dicholarship @ Pitt
Database support, advanced
google searching, one-on-one
consultations, instruction
sessions

Library instruction sessions,
email and in-person
consultations, basic IL

emails/appointments,
newsletter

Mewsletter, faculty
meetings, direct
emailsfappointments
Newsletter, faculty
meetings, direct
emailsfappointments

Newsletter, faculty
meetings, direct
emails/appointments

Direct
emailzs/appointments

Emails, workshops
{with food provided),
individual consultations

Virtual or distance
support, class visits and
faculty and classmate
referrals

Through class visits and
faculty and classmate
referrals

mission

What types of research they are

conducting

What industry experience they
have and what teaching styles
they use (blended, flipped, EBL,

cases, lecture)

What types of research they are
conducting, and what teaching

styles they use

What 2ach staff member or
office does, and what is their

mission

Specific services they want, or

don't know about

More information about the
curriculum and how students

pass through

More information about
assignments and projects they

need to complete

[ 1N
| )



https://prezi.com/acqvkygjhbb1/building-brand-love-amp-gaining-the-advocacy-you-crave-by-comm/?utm_campaign=share&utm_medium=copy

Unexpected result: Learned how to navigate
and use subject-specific databases

Course & Subject Guides

Course & Subject Guides

ULS | LibGuides ' Passport (Global Market Information Database) Guide = How-To Videos and Text uLs

LibGuides Strategic of & Di - Oakland Campus /| M&A Data

Sea s Guide Search

Passport (Global Market Information Database) Guide Strategic Management of Acquisition & Divestment - Oakland Campus

This guide will help introduce users to Passport, demonstrating how to find various types of information.

Search

Designed to assist masters level students with BSEO 2553

How to Find Data and Analysis

How to Find Data and Analysis

Welcome =
Video Instructions Written Instructions =
Finding M&A Data by Company

Use the information on this page to find M&A (mergers and acquisitions) and other transaction data and
information.

How to Use and Manipulate Data

How to Use Topic Pages You'll see links to the databases or resources, along with either text instructions or video tutorials on how to use

them.

Finding M&A Data by Industry/Date =

How to Find Company Information Finding Acquisition Announcement Call

Transcripts
How to Use Data Visualization

- Finding M&A Articles
What is Passport? Finding M&A Data by Company

Analyst Reports
There are many ways to find M&A and other transaction/deals data for a specific company.
Company Information

Cite Passport's Information
i Resources

Industry Information

Use multiple of the following for more complete data, as they all have slightly different content and search options.

Citing Business Resources

« Thomson ONE

Research Support Only available in Internet Explorer. View troubleshooting options

How to access Passport

« Passport (Global Market Information Provides an overview of the deal and related news, financials, fiings, and analyst reportsi/research

Database)

« Capital IQ

You can use the link above, or access Passport Business Librarian Only available on certain computers in Mervis and Hillman Library. View more access information
from the libraries database fist found on the Powered by Panopto

library homepage, under the Databases tab.

Provides an overview of the deal, a timeline, quick comparisons, and more information about people involved, like advisors.

* Mergent's Events Data
Auvailable on all computers and browsers, but it doesn't contain as much detailed data as the other two options. Tends to provide a brief overview of a
companies actions, rather than details of specific transactions.

University Library System

How to Use and Manipulate Data
e b Tutorials
Vidsomsinichons Mikennsiicions Use the video tutorials to learn how to find M&A data for specific companies. Use the _# to view the videos full-screen

Thomso Com... Capital IO-=qmpany... Mergent, nts Da...

Pt Sowch

KILIMIRIQIRIISIEILIININIE

Powered by Panopto Powered by Panopto Powered by Panopto

Alice Kalinowski

- « Text Instructions for Video Tutorials )
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Unexpected result: vy ey o |
Incorporating other aColssubscit i dos
Springshare products - LTI Duses Research S e

I_ea rn i ng TOOl | nte ro pe r.a bi | ity Business Research Support

Bearcn

Do you need financlal data, SWOT analysls reparis, industry proflles, marke? and consumer data, or ofher iypes of Information™

Introduction

':.‘U. meed any aEslETane -D'tl:ﬁl‘; 3N Appropriste sOurce or .Sl\; e datalzses, please contact the Dusiness lDrartan. I'd be Enoy 0 nelp ou iz emall
[DiZIDrarian @Rt add). phons (412-545-1691). or In-parson consuttation (Hiliman Liorary, Room 206)

San oy using |e links on ls page, speciically e Business Databesss and Ressarch Guidss.

Guide Metadata ®
-
Dublin Caore Custom Metadata - c -
Resources Business Librarian
Assigning metadata to a guide can help identify the guide internally or when integrating with an external website. Check the "Public” box PIRS Dusiness datatases, e I51S Workd and Hoowers, are 2:alianle 0 current FIR sdens, S1, and taculy. They contain detlied IMfarmtion you wot
e 3l b0 ind elsewnene and will be 3 valkusbile fesounce fr Jour projects
to make the namefvalue pair available to search engines and other data harvesting services :
L To 3¢oess e, you will Peed 1o wse e Iinks I e spectfic Business Databases and Ressarch Guites page of I e Pitt Databases A-Z liston e
main liorary wedshe
(1] Hame Value Public? Actions iTypou are on campus you will be conneched auiomaticall, Fnat, you will kely be prompied fo log In wilh your PR credentlals.
14868 Tt BACC = Business Dataases and Research Gukes
T Corfalrs links %o all e business datanases, organtzed by e fype of Inbnmation ey contaln {Le. company, Indusiry, financlal, inemational, or
ankies)
34669 Iti | Also Inchudes links i research guides on foplcs Ike dolng Industry ressarch or finding supply chal Informstion
* PR Datanases A2
34670 It BECN Links fo all fhe datatases e Unkersky of PRRsburgh has access o
= T ete
- » Katz Resaarch and Library Oriemat
Thils guide will Infroducs you 10 e uarkous neseanch sources and senvices here 5t PR speciically focused on business ressanch Alice Kalinowski
34671 Iti BFIN
B8 e 3 Sclences Librany &
jou are In he EMIBA-H program or t=king classes iat oross ko healinaare domains, jou will find addRional helpiul resources In PRCs Heal
34672 It BHRM - Selences Liarany Sjgem
= ete
34673 i BWKT . . Contact:
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Unexpected result:
Incorporating other
Springshare
products -
LibWizard

Course & Subject Guides

uLs LibGuides Information Technology Systems in Supply Chains - Oakland Campus Home

Search
Information Technology Systems in Supply Chains - Oakland Campus
Designed to help students in BUSBIS 1635 and BMIS 2704 with Prof. James Kimpel

Tutorial

Tutorial
This guide has two functions:

Types of Sources 1. Provide static content that will help you complete your research projects.

Keywords and Advanced Searching
6 Use the tabs on the left to navigate through this guide.

2. Connect you to the Academic Research Tutorial (shown below) *
Finding Trade/Professional Articles
University of Pittsburgh

Finding Scholarly Articles Lil
Jdbrar

O] B Universiv

RESOURCES | TECHNOLOGY | EXPERTISE

APA Style Citations

SREGNEh SWess Academic Research Tutorial

Tutorial Overview (page 1 of 20)

Business Librarian — x  Thereare 5 parts to this tutorial, and it should take approximately 30 minutes to complete

= Menu

After completing this tutonal, you should be able to
« Differentiate between types of sources
« Generate keywords and phrases
« Search for and find relevant types of sources in PittCat+
«» Describe the components of a scholarly/academic article
« identify APA Style citations and references

Name (required)

Pitt Email (example:
amk43@pitt.edu) (required)

Today's Date (require)

Note: Do NOT refresh your browser
while completing this tutorial, or it will
restart the tutorial and erase your

- Mea answers.

Schedule Appointment Next

Alice Kalinowski

Ly
an




Wrap-Up

e Time and labor intensive

* But:
* Provides a great introduction to new subject areas
* Helps establish outreach/communication efforts

* Ultimately should make the guides more helpful for the user and
easier to maintain



Questions?

Email:

Alicekalinowski@pitt.edu
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