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Abstract

What happenswhen college campuses and libraries close indefinitely, yet students still need
information literacy instruction and everything must translate to an online environment?

Thisscenariois one that has occurred globally and quickly redefined how librarians do theirjobs. For
twolibrarians at the University of Pittsburgh atJohnstown, having some previous experience with
instructional tools like Springshare’s LibWizard to create flipped classroom tutorials and Panopto’s video
platform priorto the COVID-19 global pandemicmade the switch fromin-personto online instruction
overthe past yearless daunting than it may have been.



https://www.springshare.com/libwizard/
https://www.panopto.com/
https://www.panopto.com/

Flipped Classrooms

Bloom’s Taxonomy of Educational Objectives

Traditional

Flipped

1 -Image obtained from: Flipped classroom - CLE Online Social Network

As described by Cynthia Brame of Vanderbilt University, in the traditional Bloom's taxonomy “first
exposure'[to new material orthe lowerlevel of learning] occurs vialecture in class, with students
assimilating knowledge through homework." In a flipped classroom, students complete the lower level
of learningas homework before class and "[focus] on the higher forms of cognitive work ... in class,
where they have the supportof their peersandinstructor” (Brame, 2013).


http://discuss.cle.ust.hk/mediawiki/index.php?title=Flipped_classroom

Tutorials & Videos

Tutorials

In the Fall 2018 term (pre-COVID-19), we began using four scaffolded LibWizard tutorials forthe English
Composition programto flip ourinstruction onthe research process. They are: Evaluating Information

(see screenshots) and Constructing Keyword Searches for Composition | and Understanding Citations
and Developing a Research Question for Composition .

Students complete these web-based tutorials priortothe in-class library instruction session. Not only do
these "guide-on-the-side" tutorials allow more time for higher forms of cognitive work in our 50-minute
one-shots, we include inthema"test whatyou've learned" component that provides us with an
additional opportunity to assess how well the students are achieving our learning objectives.
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2 - Screenshot of the Evaluating Information tutorial's welcome page.

3 - Screenshot of the student statistics page.
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4 - Screenshot of the introduction to the CRAAP Test.
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5 -Screenshot of the evaluating Accuracy example.
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20 COGMITIVE BIASES THAT SCREW UP YOUR DECISIONS

6 - Screenshot of instruction on one's own biases.

With the university's move toahybrid model of online and in-person instruction for the Fall 2020 term
duringthe COVID-19 pandemic, we created additionaltutorials to offerfaculty the option of
asynchronous library instruction as well as synchronous instruction over Zoom. New tutorialsincluded
oneson AcademicSearch Premier and CQ Researcher databases (see screenshots)forthe Public
Speaking course, Finding Primary Sources and Secondary Sources for a History Writing Seminar, and an
Intro to Zotero that was used by various classes.

For these new, potentially stand-alone, asynchronous tutorials, we embedded short videos that we
recorded using Panoptoto betterreplicate ourin-person instruction while using LibWizard to still
engage the students with amore active learning experience. Asking students in synchronous sessions to
also complete the tutorials allowed us to have shorterZoom sessions, thus helping to lessen students'
Zoom fatigue.
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Public Speaking: CQ Researcher

7 - Each tutorial starts with a welcome screen with learning objectives.
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8 - This tutorial includes an introduction to the library's website and subject and course guides in a video to cover what is
normally presented in class.



Public Speaiing: CQ Researcher
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9 - We demonstrate how to use the CQ Researcher database and ask questions related about the instruction.

Pubiic Speaking: CQ Resaarcher

10 - Ideally, the website would embed in the viewing window but we direct students to open in a new window.

Public Speaking: CQ Ressarcher
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11 - Students can email themselves their results and forward them to their instructor when finished.

Things to Consider for Tutorials
e Shortertutorialsare betterthanlongeronesforstudents'cognitive load.

e Avoidlanguage that may be confusing to students, especially for questions used for assessment
purposes.

e Embeddingwebsitesin LibWizard to display within the tutorial window requires iFrame
compatibility. If asite isincompatible, linking its URL and providing clearinstructions for opening
itina new window is a workaround, butit's not an ideal one.

e LibWizardalsorequiresusingsecure HTTPS websites rather than HTTP sites, including library

databases. Again, aworkaroundisto direct studentsto openthese sitesinanew window so
they don't lose their place inthe tutorial.



Videos

In Spring 2020, when the university quickly moved to online instruction at the start of COVID-19, we
created stand-alone instruction videos with Panopto for English Composition 2and Nursing courses
(play video) at the request of individual faculty. We continued to create on-demand videos in the 2021
AcademicYearand our recording skillsimproved.

For classes thatrequested instruction on using Zotero for citation management, the Intro to Zotero
tutorial was created in LibWizard that incorporates demonstration videos, such as the example shown
here.

Things to Consider for Video Creation
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12 - Screenshot of automatic captions created by Panopto with errors.
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13 - Screenshot of captions after manual editing.

Provide cleardirectionalinstructions of your movements on screen; e.g., "click the cite link on
theright side." Scripting yourlesson can help to ensure you do this.

Include captions to make yourvideo accessible to everyone. You can improve the auto-
generated captions available from Panopto (see screenshots), or upload your own.

Chunkingyourinstructioninto multiple short videos ratherthan one longvideo betterenables
start & stop viewingand let's students "see the organization of [yourinstruction's] majorideas"
(ACRLPresents, 2020).

When possible, capturing PowerPoint slides with screenshots ratherthan real -time Web
demonstrations can make creating Panopto videos easier (play video). It reduces screen lag time
and the subsequent need to cut unnecessary content from recordings. Panopto includes an
editingtool, butthere'salearning curve and some may find it difficult to use.



https://player.vimeo.com/video/533643928

Successes & Failures

e We succeededtoreach classes with ourasynchronous tutorials and videos that we may not
have reached through synchronousinstruction during atime of uncertainty and in-person
closures.

e Ourinstruction benefited students with Internet connectivity issues duringZoom sessions as
well asthose who prefertolearn at theirown pace.

e Forfaculty, it offeredthe flexibility of either asynchronous or synchronous library instruction
sessions orboth.

e We initially neglected toinclude captioningin ourfirst videos due to quick creation turnaround
times. Moving forward, captioning videos to improve accessibility at creation has become our
standard practice.

e Aswe fullytransitioned to remote teaching, we became better at chunkingourlessonsin
shortervideos, which benefited the students and made video creation more manageable for us.
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