[REDACTED - Consent Script]
1:31
Johnson, Charlotte M: Thank you. All right, so to start, I saw that you recently had an article published in Reference and User Services Quarterly, congratulations.
1:36
BL1: Thank you. [laughter]
1:44
Johnson, Charlotte M: We'd love to hear about that experience, specifically how you ended up choosing that venue for your publication.
1:47
BL1: Well, I am very new to publishing. I am, let’s see, this is my seventh year in librarianship I believe? So professional development to the point of publication is new to me. I’ve presented a lot, but I haven't published much, obviously. But becoming familiar with the resources and opportunities has been kind of a fairly slow process, at least it feels like it, in addition to just my normal instruction duties and operations on campus, so. Under my former supervisor, [REDACTED - Name]’s mentorship, she would often suggest things to me or to, you know, share opportunities with me that she thought I would be suited to, and so I think that just made me more aware of when there were calls for proposals and whatnot. So I had seen a call for proposals for the “Alert Collector” and because I was new to all of the publishing aspect of things, I thought that a literature review would be a good place to start so. So that's basically it, you know, just the seeing the call and responding to it, and I think being aware of my own degree of knowledge and lack of knowledge [laughter] really, you know was the deciding factor. At least, I would try and see what they said and I thought it was a relative, relevant topic because it's universal design for learning, and so I thought that a lot of libraries could use that type of column.
3:59
Johnson, Charlotte M: So we have some questions about generally what's more important to you broadly when choosing outlets for publications and it sounds like you know, if this is your first publication, you may or may not have much to say, but we’ll, we'd love to hear anything that, or any opinions you have or anything like that.
So I’ll let Lauren get started with the first.
4:43
Collister, Lauren Brittany: Thanks, so we just have a list of items which I will paste into the chat just now, so you can have them at the ready. And what we're going to ask is when you're thinking about, you're looking at a venue like a journal or a publisher. How important are these factors to you when you're deciding where you want to submit your work for publication, and so you can think of a hypothetical situation for like your next paper or maybe you know, an experience that you've had in the recent past, so.
5:03
Collister, Lauren Brittany: So we want to do this on a scale of one to five, with one being not at all important and five being the most important. So you can rate them and then, if you have a reason or a particular anecdote or something you want to add, feel free to do that anytime so just go through the list.
5:25
Collister, Lauren Brittany: And so the first one is citation frequency.
5:36
BL1: Citation frequency, I think, at this point in my experience that would probably be a three? I don't, I guess I, maybe I’m underselling myself, but I don't assume that I’ll, you know, hit the top rung right away.
For audience, the journal’s target audience, I would say that's a five because I really want to fit the audience, I want to offer something that's valuable and timely, not just have an article for no reason, basically. I want it to be useful.
The journal impact factor value I don't really know much about that, to be honest, so I’m going to put N/A [laughter].
6:31
BL1: Read often by me, I would say that is probably a three or four? We’ll just say four because that is you know things that are familiar to me and I feel like I have an idea of the types of articles and the audience, which again like I said is really important to me.
6:52
BL1: The journal cost I’m assuming like publication cost, that is very important because I don't think I have any money to put toward that. I mean, I don't even know if the ULS offers any support that way, so I would say I would consider that as a five.
7:18
Collister, Lauren Brittany: It sounds like it's a, just interrupt real quick. That sounds like it's a five but a negative five right? Like, if there is a cost, that's really important but it's really important.
7:47
BL1: [interjects]  That it doesn't have a cost.
7:49
Collister, Lauren Brittany: Okay just want to make sure I understood that right.
7:52
BL1: Yeah, because how I mean I, I feel that I should be paid more than I do, I am paid already for the things that I do, and I’m not willing to pay for it, on top of everything else, to be honest.
8:15
BL1: And we'll see journal prestige, I would say that's a three because I’m in the beginning of my librarian publishing career. Of course, I would like to have a five, but I think realistically until I have more experience with the publishing aspect, I think a three is about right.
8:47
BL1: Open access, I’d say is a four? I think that it's a developing aspect of publication, and so I think it's kind of tempered with a sense of recognizing what's available, so.
9:15
Collister, Lauren Brittany: Can you tell me more about that? Like what do you mean, recognizing what's available?
9:16
BL1: That it's, there are developing opportunities for open access and there's still a lot that I feel like I have to learn about publishing in general, and I think that's kind of an overarching issue with the entire process like I, I feel like I’m just trying to figure it out here and there, and so that definitely affects all of these things.
9:44
BL1: So let's see, read often by your department, I would say….that's probably a three because um, again and it might just be my bias, it might, I guess I’m assuming that I may not be able to be published within, something that the ULS uses or refers to often. But, again, I’m not sure.
10:30
BL1: Society affiliation of the journal. I don't know what that is so…
10:34
Collister, Lauren Brittany: That means that, what we mean by that, just to clarify is if the journal is published by like a scholarly society like you know the ACRL or the you know, American Education Association or something like that.
10:52
BL1: Okay, um I would say that's probably a five because again that's familiarity, and there's a sense of credibility and trust there. I understand their, like different groups’ commitment to freedom of information and open access, and you know, credibility and whatnot, so I would say yes okay. Five for that.
11:09
BL1: Whether or not the library has a subscription. I would say, a two. I would hope that there, that it would be. I guess I would be concerned that, if we didn't have a subscription then would the implication be that the journal was not held in high enough esteem or enough focused on as like a central…Oh, falling within like a standard…selection scope, you know of journals that are held in high regard, so the actuality of whether or not the library has a subscription, I would say two, but I would be, you know, uncomfortable or leery if it wasn't considered standard enough to be a part of that subscription. Does that help you at all?
12:24
Collister, Lauren Brittany: I think you've explained it well, Charlotte, do you?
12:40
Johnson, Charlotte M: Yeah no, that makes perfect sense.
12:44
BL1: And community impact, I would say that would be a five because I really want my work to be valuable to other people and I think that I do have some interesting perspectives that are different than a lot of the, what I consider a lot of mainstream publication, coming from a rural and education background within higher ed. I think that I have some different perspectives that would be interesting, and maybe a little bit different than other community people, so the community impact is a five.
13:24
Collister, Lauren Brittany: Great, I want to ask one question that I think applied to two of your responses in this list, so you mentioned that you're early in your career, you only your publication record is pretty short so far.
14:00
Collister, Lauren Brittany: And that you, especially for like read often by your department, I think that was the one that I was really thinking about. Now you kind of frame that, as in you don't think that you have enough experience to get published in a journal is read often by your department. Did, is that, am I phrasing that right?
14:11
BL1: I would say that I’m kind of wondering if I could be, like I’m not assuming that I couldn't be published, but again I think it's just a sense of not knowing like I, I haven't had enough experience to have perspective yet.
14:21
Collister, Lauren Brittany: Interesting, thank you for sharing more on that. I’m curious to reframe the question just a little bit for you, which is if you, you mentioned that you saw like a call for papers that interested you that was on the topic of interest, so if you saw a call for papers that was like you know perfect like you know “liaison librarianship at regional campus libraries” or something… And how so if you looked at the journal there and you're like I could definitely publish something on this topic, what would it be. So think about read often by your department, like citation frequency. Would you look for those things when you're looking at that journal?
15:29
BL1: Um, I think I would. I feel like I need more guidance, though, because um…Lauren knows, Charlotte, that I had a predatory experience but I’m still kind of recovering from emotionally and I’m almost ready to revisit that situation with another article. But you know I think also it's kind of an issue when we've had so many changes in our library and in our supervisorship and all these different things that, and with COVID etc, but we still have the pressure to publish that you know I just felt like I have to get this done, I thought I was going through the right process and I started at Cabels, Cables, Cabells, how do you say that?
Collister, Lauren Brittany: [shrugs]
16:16
BL1: And you know, so I, everything from my naive perspective looked okay. So yeah, I still kind of feel like I need guidance.
16:37
Collister, Lauren Brittany: Okay, thank you for sharing more about that and I know that experience was tough but I mean, it happens, they wouldn't keep popping up if they didn't have sneaky successful tactics right so.
16:57
Johnson, Charlotte M: I’ve never heard of them, [crosstalk] sorry.
17:09
Collister, Lauren Brittany: Cabell’s is how I’ve always said, I have no idea if that's actually right is a list.
17:15
Collister, Lauren Brittany: Well that's a list of journals
17:17
Johnson, Charlotte M: Oh predatory and okay journals…
17:18
Collister, Lauren Brittany: Yeah so in this list of things that we asked you about rating for looking at publication outlet, is there anything missing, anything that you look for when you're looking at these kinds of journals.
17:22
BL1: Um, I don't think so… Maybe, maybe one factor would be how it was published, or what kind of platforms that was available on, but that would be more out of interest than, than anything else, so.
18:00
Collister, Lauren Brittany: What do you mean by that, how it was published?
18:02
BL1: Well, just like, how you can access it? I mean most things are digital but like would it be digital only or you know, or even just the visual layout of how things are published can vary very much, so. It would just be more out of interest, I think, then, like a selective criteria.
18:37
Collister, Lauren Brittany: So we have another set of questions which I’ll let Charlotte take over and I’ve got them already copied so I’ll put them in the chat when you're ready.
18:40
Johnson, Charlotte M: All right, thank you for your responses so far. Now we're going to have you focus on. How much do you feel the following are valued by other people, so specifically for this one on a scale of one to five, with one being not at all important and five being the most important, tell us to what extent do you believe the following are valued for either your annual performance reviews or your promotion reviews. Are you appointment stream, or well we all are, or are you expectation, non-expectation?
19:09
BL1: I’m NES.
19:20
Johnson, Charlotte M: Okay, annual performance reviews or promotion reviews. So we'll start with the impact factor.
19:22
BL1: Um, impact factor, I think that would be a five as far as importance to other people for my reviews.
Society affiliation, I think, is also a five.
Books and monographs, is that, do you mean publishing a book versus an article?
19:51
Johnson, Charlotte M: Yeah a book that you write all yourself. Not just an edited volume.
19:57
BL1: Okay um I would say that would also be probably a four.
Okay, writing for the public… I would say that, my kind of, I lean towards thinking that writing for academia would be seen as more valued rather than the public, and so I would say um, a two.
Number of publications per year…I think that's about a three I don't, I don't know how important, I’ve never really heard reference to how important that would be viewed by supervisors and in reviews.
Media coverage well, that would probably be a five because it would be seen as gaining attention for the university, as well as the ULS.
21:11
BL1: Pre-prints. I would say one or I’d say a one because I never hear anything regarding that.
Openly accessible research, um, let's see would you consider that, like, for example, a Pressbooks textbook or something or.
21:56
Johnson, Charlotte M: I’m not familiar with that term…
21:57
BL1: um you know, like an OER
22:00
Johnson, Charlotte M: Oh right. Yeah anything open.
22:05
BL1: Okay um I would say that one I would say like a three, we have a push toward OER, but there has not been clarification as to how valuable the provost views OER in publication and that's a question that I’ve asked for you know years now, like what is the stance, what is the stance? Because, you know, I am writing and finishing writing an OER textbook on children's literature with [REDACTED - Name], so, and also [REDACTED - Name] and [REDACTED - Name] so we've been working on that for a couple of years now and, you know, but there's never an answer how, about how much it's valued, so I would say a three because it's so up in the air. 
Um, journal name recognition. That would definitely, I think it would be seen as a five by, by supervisors. 
Community impact. If by community do you mean the public or do you mean like the ULS community?
23:29
Johnson, Charlotte M: I think I think we're open for the public, so the non academic audience.
23:38
BL1: Okay um I would say a four. I think that would be seen as important, but maybe not as important as within academia.
Book chapter, I’d say a four. Of course maybe not as prestigious as, you know, an entire single authorship of a book but, and especially if it was in print format or ebook versus open access, and then the total number of publications, I think that is very important to supervisors. I think that's a five plus.
24:18
Johnson, Charlotte M: I like that! Thank you. Is there anything else missing from this list that you think supervisors, or even folks at the provost level are looking at when it comes to, you know, publication and things like that.
24:43
BL1: I can't think of anything.
24:54
Johnson, Charlotte M: Alright cool um going back to your concerns about you know openly accessible research and whether the university values OER…I’m wondering if they would view it more as a book more than how you access the book, I’m I’m not sure, do you have any thoughts on that? Or Lauren if you have any input on that.
25:26
BL1: Can you, can you clarify that a little bit.
25:29
Johnson, Charlotte M: Oh, I was just kind of thinking aloud, you know, if they haven't, because this book that you're writing with the others sounds really exciting and good luck on that, I’m wondering if they would, if review committees and things like that, I wonder if they would see it more as a book more than a open OER resource.
25:51
BL1: Yeah I am really not sure, and I think that ambiguity, even though we did receive a provost grant, you know, a creation grant for that, I really feel that it's kind of like there's an untied thread to the whole situation, but nobody wants to tie in addressing what is the value as far as tenure and promotion. So, within my dossier, I refer to it of course, it is a book, and so I refer to it as a book, but I don't know for sure how its seen, and I feel like that has been avoided, that question has been avoided by you know people in authority I guess. Maybe they don't know. I don't know. [laughter]
26:56
Collister, Lauren Brittany: There is a letter from the previous provost that said that you know, authoring a open textbook should be viewed the same as authoring a print textbook but I think it just hasn't really come up because that so recent and it takes a long time to write a textbook.
27:13
BL1: I wonder too could it be that… I lost my train of thought. With with the current provost and supervisors, maybe they just assume OER is here. Open access is here, and maybe they're assuming that we understand that they see it as legitimate. That could also be the case.
27:43
Johnson, Charlotte M: Like they kind of just see it as a given like “of course you're going to publish open.”
27:52
BL1: Right right. But I don't, I don't always get that feeling, so I don't know.
27:58
Johnson, Charlotte M: Great. Thank you. All right we're gonna change tacks and I’ll throw it back to Lauren.
28:03
Collister, Lauren Brittany: Great, so we have a fun exercise next which is that. So often in scholarly publication, you see these words used and again we have a little list, but this time instead of rating them, we want to ask you, in your own words, how would you define these. These words and some we often see them used to describe journals or books or publishers, usually academic journals but, again I’m going to paste the list into the chat so you have them all, but we'll go one by one.
And I might ask you some questions to tease these out. And again, these are when related to journals and we're asking you to define these in your own terms, so why don't we start with impact, and I know that's come up a couple times already so. In your own words, for you as a scholar and somebody looking to publish how do you define impact?
29:03
BL1: Impact for me would be. Let’s see, I guess it's kind of two parts. First is considering the audience that is affected or, you know how useful would this be to a particular audience, but when you get into statistics and whatnot, citation of course is the measured impact.
29:12
Collister, Lauren Brittany: How about open access in your words.
29:34
BL1: Freely available under creative commons licensing and various facets of that licensing that anyone can use as long as they have an Internet connection.
29:40
Collister, Lauren Brittany: How about the term discoverable?
29:56
BL1: Discoverable I would define as dealing with cataloging and tagging, keyword search, etc. How're things defined as far as you know what topics they're related to, etc. and how it relates to the search process and I guess how, how accurately they're tagged so that they can be found in relation to the, the correct terminology or discipline.
30:35
Collister, Lauren Brittany: Okay, how about rigor.
30:47
BL1: Rigor. Well it makes me think of muscles, first of all [laughter]. It sounds heavy duty, strenuous. Rigor, I would take as a measure of effort or thoroughness in publication and in the process of going through the research process.
31:17
Collister, Lauren Brittany: How about quality?
31:22
BL1: Quality. That, yeah that's a tricky word, that's kind of, it's like the word natural right, on food labels or something. Quality, you definitely relate it to credibility, authority, the source of information. The process for the research and how it was, the study or whatever, was designed. So I guess I would relate it most to credibility.
32:01
Collister, Lauren Brittany: And last word in the list is prestige.
32:05
BL1: Prestige would be related to how well known a journal is or something that most people read. There's, I guess I’d say it's very, very well established, referred to, seen as a benchmark publication.
32:34
Collister, Lauren Brittany: All right now, a follow up question to those. Do you think other people in your area would define these similarly to you?
32:41
BL1: Hmm now are you talking staff and faculty or just faculty librarians?
32:55
Collister, Lauren Brittany: Anybody really.
33:04
Johnson, Charlotte M. Yeah. Any of your colleagues.
33:07
BL1: Any of my colleagues um… I think so. I think so. Yeah I think I think that most people would think same things.
33:25
Johnson, Charlotte M: Regardless of staff or faculty?
33:34
BL1: mm hmm. Although I, I think that faculty, like faculty librarians especially, we would be more in alignment. Staff because they don't have the same processes or they are not involved in publication and writing and whatnot, I don't think that there would be as specific perspective on or clear perspective on the different terms.
34:12
Collister, Lauren Brittany: One more one other follow-up question which I’m curious about. Do you in your work as a library and talking to different division chairs or faculty across your campus, do you ever hear people mentioning these terms or do some of these terms get mentioned all the time, others not? Do you ever hear other people talk about them?
34:32
BL1: Yeah um let's see I hear about impact and open access. Although they, people tend to say open resources, rather than open access. Occasionally, I hear rigor. I don't hear as much about discovering,  discoverability if that's a word. So that's I think more of a librarian’s focus rather than a lot of faculties’ focus. Yeah. Quality and prestige and I know that they're aware of those things, but and those matter to faculty a lot, but I don't really hear them speak about it.
35:14
Collister, Lauren Brittany: Interesting, thank you for sharing those. I’ll turn it back over to Charlotte for the next part.
35:27
Johnson, Charlotte M: Yeah and actually before I get to that part I had another question. You mentioned in an earlier section you valued doing scholarship that is valuable to the community. I was wondering if you could define what you mean by valuable or what you would consider valuable to the community.
35:34
BL1: I think something that would be valuable to the community would be something that would, would drive instruction or clarify a method for instruction. Something that would provoke some kind of action or reconsideration of what someone is doing, and most of my research and interest area is in instruction. So that would that would be you know definitely an effect, I would like to see is that, you know, it gives people ideas for why they're teaching a certain way, or maybe why they could reconsider how they're teaching.
36:34
Johnson, Charlotte M: Great. Thank you. Alright finally we're going to ask you a couple just unrelated questions. So this study is kind of an outreach of a previous study that Marc and I did with Ithaka S&R so I’m going to ask you a couple of questions from that study just to kind of give us a baseline between the two. So I will start with have you reflected on how the ability of other people to read your work without a subscription might impact how it's used and cited?
37:06
BL1: Um, yes, it's it's something that I am concerned about. I do feel that there is enough pressure to publish that being published with within a journal with some prestige is more important as far as feeling the pressure satisfying the pressure of publication. But I do, I do think about the access and I’m concerned about that because, you know, I think that maintaining information in a silo is useless so and I think it's immoral, honestly [laughter].
37:49
Johnson, Charlotte M: Okay, thank you and actually I’m thinking of your publication experience with References and User Services. Was there, an option to publish that, your article as an open access option or was it all just closed.
38:20
BL1: I think it was it was just closed.
38:25
Johnson, Charlotte M: Okay
BL1: Yeah.
38:28
Johnson, Charlotte M: Thank you. Moving forward for your next publication, do you think, you know, this consideration of how people may be able to access your work, with or without a subscription, do you think will have a greater bearing on future publications?
38:38
BL1: I think so. Let's see, thinking about again the article that I would like to submit for publication is instruction-oriented, so I think that kind of taking an active stance on making it useful, I would like it to be open and available to more people so. Yeah I think that will play more part in that the the first for the “Alert Collector” that was you know, like a call and I just answered it, so it it's different than you know, trying to seek out something.
39:29
Johnson, Charlotte M: Great. Thank you. Have you had any experience experiences publishing open access. Say your presentations have you, have you had any experience with that and what are your thoughts just on open access in general? I know we touched on it already but.
39:39
BL1: Yeah for presentations, everything pretty much is I believe has been recorded. I’ve had some international presentations and things like that, too, so you know, the idea of reaching a wider audience is something that I’m aware of and I, in some ways I think presentations can be maybe more effective in you know hitting the mark with people than maybe articles can be at times. I mean, they're just different but having things open is is important. It is important and you know it's growing and developing so that's definitely a priority for me.
40:52
Johnson, Charlotte M: Off the cuff, if you had your druthers, what do you think would be more valued in reviews:  presentations or formal publications?
41:01
BL1: I get the sense that within reviews, the articles are considered to be more, our publications are considered to be more valuable or valued, I should say not valuable. But I think that they are valued more. But being a person who is very dedicated to education, I think again, I think the presentations are more dynamic and I think that they are probably more intensely influential than many articles, so. [laughter]
41:53
Johnson, Charlotte M: Thank you, and then have you ever needed a publication that we didn't have access to at Pitt and, if so, what did you do?
41:59
BL1: I mean there have been instances and gosh I can't think of particular cases or journals but there have been times when I’ve had to request articles or you know, help students or faculty to request articles from journals that were not a part of Pitt... So it does happen occasionally, which surprises me, you know, considering how much we have access to but. I guess, do you want my reaction to that or…
42:53
Johnson, Charlotte M: Yeah, sure.
42:58
BL1: Okay. [laughter]
43:00
Johnson, Charlotte M: It’s all anonymous…
BL1:  I think I think it happens, more often than. I would guess. You know it kind of surprises me but um. I think it's also understandable that when you have a publication subscription model, you will run into it, no matter what, at some point, which you know, of course, if everything was open you wouldn't have that issue at all so, [laughter].
43:36
Johnson, Charlotte M: All right, thank you so that brings us to the end of our questionnaire is there anything else you'd like to expand upon that we talked about today?
43:37
BL1: I think I think just it's I think for me it's really important that I spend more time looking into the process of seeking publication. I think I’m I’m a strong writer, etc, so I feel fine in the actual process of you know, preparing a publication, but then what? I kind of still feel like okay well and, and I have reached out to Lauren and she's you know a treasure trove of information and positive encouragement. [laughter] But um so you know, I think that any kind of guidance or help in that that area would be great so. And I need to just seek it out too. Sometimes you don't know what you don't know. That, that makes it hard.
44:59
Johnson, Charlotte M: yeah. Do you have any questions for us about the study or anything that we talked about today or anything at all?
45:03
BL1: I guess I’m wondering uh so you probably will use or create an article or something from this and then what, are you going to have like an action plan or something as a result?
45:10
Johnson, Charlotte M: Hopefully yeah, so we are kind of waiting to see what the results of this study tell us. Absolutely we want to get an article or five out of this. More practically I’m hoping that whatever we find out will, you know, help us in the ULS just be a better service to regional faculty, including the regional librarians you know you're kind of in you’re kind of both, you’re on both parties and stuff but you know the regional context is you know somewhat different from the Oakland context, and you know I, I want to make sure that the ULS is being as useful for the regional campuses as much as the Oakland campuses, so depending on what we find you know, hopefully that'll, let us tailor our services, particularly you know schol. comm. or you know any of the services that y'all provide as liaisons, you know, so I don't know what we're going to find but, yeah does that answer your question?
46:31
BL1: Yeah, and I’m sure that the results that you get will you know give you ideas for what we do next, or you know where are the gaps or where the bridges and yeah.
46:43
Johnson, Charlotte M: Yeah it's definitely something I would want to bring to LMT so you know look, whatever our findings are we can you know, maybe enact it as a as a unit and that will be really cool.
46:59
BL1: Yeah.
47:01
Collister, Lauren Brittany: And we are going to post the transcripts and share them so they'll be you know a way for other people to do research on these topics as well, even for things that we might not even have in mind, like, you know a lot of people have a lot to say and um yeah I think that these data will be very useful for a number of studies in the future as well.
47:23
BL1: That's yeah I like that idea. It's very efficient.
Johnson, Charlotte M: Hopefully.
BL1: Impactful.
47:36
Collister, Lauren Brittany: Yeah maybe a future study you could do using our data.
47:39
BL1: Then we can be prestigious.
47:48
Johnson, Charlotte M: There you go.
Collister, Lauren Brittany: Yes, very prestigious.
47:51
Johnson, Charlotte M: I’m going to stop the recording real quick.
47:53
