	Table 2

	

	Skill Components of Competence for ESA Verification Across Professions

	

	
Profession
	
Author(s), Year, Type
	Skill- Determine ESA Eligibility Part One- Client Disability 
	Skill- Determine ESA Eligibility Part Two- “Nexus”/ Need for ESA

	Physicians- Family Medicine
	Tin, et al., 2019, Curbside Consultation document from American Academy of Family Physicians 
	Verification of the owner’s identity; patient has a disability recognized in the DSM-5

Reassess (via routine practice methods) the patient’s mental health status, confirm any relevant diagnoses, review current treatment

ESAs and their owners are not required to undergo specialized training, socialization, or formal evaluations 
	Discuss why the patient believes that an emotional support animal will be beneficial



	Physician – Primary Care
	Baker et al., 2020, peer-reviewed article
	Proposes algorithm to use within regular practice methods  – 1) determine (via usual practice methods) whether person has psych diagnosis other than depression or anxiety, if yes refer out to mental health specialist, if no proceed; 2) screen for existing depression/anxiety using standardized instruments such as Beck or PHQ9, if negative decline ESA request, if positive, try medication and/or therapy (evidence-based practices) for 3 months and reassess; 3) administer instrument after 3 months of meds, if patient reports improvement and scores are improved, decline ESA request, if no improvement or not clinically substantial consider adding ESA to treatment plan along with contraindications; 4) if contraindicated decline ESA request, if not write ESA letter/add ESA to treatment plan and recheck in 3 months
	ESA may be needed to help alleviate negative effects associated with patient’s psychological disease if symptoms are “treatment refractory” (not responding to EBPs); determine whether ESA will not burden patient further via assessing for financial instability, self-care difficulties, and fall risk; patient needs ability to integrate ESA into lifestyle in a healthy manner











	
Profession
	
Author(s), Year, Venue
	Skill- Determine ESA Eligibility Part One- Client Disability 
	Skill- Determine ESA Eligibility Part Two- “Nexus”/ Need for ESA

	Physician-Psychiatry
	Resource Document on Emotional Support Animals: American Psychiatric Association Resource document, June 2022
	Psychiatrist must assess whether the patient has a mental illness diagnosed used the DSM 5 which limits functioning and if the ESA will limit the impairment caused by the illness

Determining the ESA’s suitability (breed, age, temperament) is outside the scope of practice


	Must have sufficient knowledge of the client to be able to weigh the risks and benefits of having an ESA 

	Social Work 
	Author & Hector, 2019, peer-reviewed journal
	Use routine practice/treatment information to determine whether client’s condition meets appropriate definition of disability
	Use biopsychosocial framework in order to crosswalk types of HAI benefits to specific impairments/symptoms of client’s disability and evaluate for positive impact/expected positive impact on client’s disability

Assess for/differentiate rationales for current pet as ESA (client report of benefit due to animal’s presence) versus obtaining animal as ESA when client does not currently have an animal (expected benefits of HAI interaction from literature, client affiliation for animals, and/or past client benefits of HAI)


	Social Work
	Hahn, et al.,2020, peer-reviewed journal
	Use routine practice/treatment information
	Ensure that desired benefits of ESA explicitly link to client’s mental health goals; assess potential benefits and harms of human-animal relationship

	Counseling 
	Human Animal Interventions in Counseling
Interest Network for the American Counseling Association (ACA), 2019, position statement 


	Assessment of DSM 5 diagnoses for human clients
	Knowledge, skills, attitudes related to expertise in human-animal therapeutic interaction needed.  Directs to ACA AAT-C competencies (Appendix 2).  ACA AAT-C competencies refer to existing ACA practice standards; ESAs appear to be exempted in these competencies as written:   “competencies are not intended to apply… (c) when a counselor authorizes or prescribes a service animal to her or his client, which
should be covered under the existing ACA practice standards.” (2016, p.3)

	Psychology 
	King et al, 2020, American Psychological Association (APA) Section 13 HAI Division 17 position statement

(cites Younngren’s group)
	Conduct formal disability determination (specialized training and experience needed)
	Application of comprehensive knowledge, skills, and attitudes regarding therapeutic human-animal interactions and animal-related behaviors

Assessment of human-animal interaction/bond or animal behavior

	Psychology 
	Younggren et al.,2019, peer-reviewed journal 

Boness, et al.,2017, peer-reviewed journal

Younggren, et al., 2016, peer-reviewed journal


	Conduct formal disability evaluation (typically done by trained forensic psychologist)   
	Observation of the individual and animal together; see the individual both with and without the animal present to compare the individual’s mental status and comportment in both contexts; clinical judgment, standardized instruments of symptoms related to disability

Evaluate whether ESA presences allow individual to more effectively perform activities of daily living commonly done by others, reduce anxiety sufficiently to yield measurable improvements in concentration, or facilitate improved social interactions with other people

Patient report of benefits is not adequate information source to determine need for animal

	Psychology 
	Ernsinger & Thomas, 2013 peer reviewed journal
	General diagnostic assessment via DSM, typically with current patient 
	Determine whether animal provides comfort that alleviates an effect or symptom of patient’s condition; ideally observe person and animal together, note whether animal interrupts any symptomatic or destructive patient behavior; patient self-report of benefits may be perceived as less credible

	Psychology
	Ferrell & Crowley, 2021
Peer reviewed
	Decision model potentially enables someone of a lesser skill level to make a decision by following the steps, but it does require skilled clinician to know the ways in which an ESA could meet the goal for the disorder, and requires skilled clinical judgement on the part of the counselor or psychologist
	Uses a “goal first” approach in determining whether an ESA is a good fit; the goal or disorder need is first identified and THEN it is asked whether an ESA would meet the goal

	Nurse Practitioner 
	Thompson & Elad, 2020
Peer reviewed
	Cites FHA, ACAA, and ADA definitions of disability; states ESA necessity constitutes a formal determination of disability “under the law” (cites Boness, Younggren) and is best done by those trained in formal disability determination; ultimately up to an “individual provider’s clinical judgment supported by due diligence on case-by-case basis” (cites Ensinger & Thomas 2013)


	N/A



